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NGHIEN CUU THANH TOAN QUA TAI KHOAN CA NHAN
TRONG TAI CHiNH TOAN DIEN TAI VIET NAM

Phan Thi Thanh Huyénf, Pinh Thi Ngoc Oanh
Truong Pai hoc COng nghé thong tin va Truyén thong - PH Thai Nguyén

TOM TAT

Thiic day nguoi dan sir dung tai khoan ca nhan dé thanh toan 1a mot trong nhiing ndi dung quan trong
trong phit trién tai chinh toan dién boi thanh toan qua tai khoan gitip giam chi phi, an toan, ting tinh
minh bach, gop phan phat trién kinh t& bén ving. Str dung bo dir liéu Global Findex ciia Ngan hang
thé gi6i tai Viét Nam, bai bao thuc hién khao sat thuc trang nguoi dan str dung tai khoan dé thanh
toan. Qua do tac gia ap dung phuong phdp phan tich thong ké hdi quy Binary Logistic dé dénh gia
anh hudng cta cac nhan t6 thudc ve nhan khau hoc t6i sir dung tai khoan cé nhén trong thanh toan tai
Viét Nam. Két qua cho thiy tudi, trinh d6 hoc van va thu nhap déu c6 anh huong t6i viée ca nhan st
dung tai khoan dé thanh toan. Trong d6 trinh d6 hoc van, thu nhap 14 hai nhan t6 ¢6 mdi twong quan
dwong véi thanh toan qua tai khoan. Mi quan hé giira tudi va thanh toan qua tai khoan ca nhan 1a phi
tuyén. Tir két qua nghién ctru, mot s ham y chinh sach dwoc dé xuat nham thuc day thanh toan qua
tai khoan ca nhan trong tai chinh toan dién tai Viét Nam.

Tw khéa: Tai chinh toan dién; thanh toan; nhan khéu hoc; hoi quy Binary Logistics; tai khoan
cé nhan.
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PAYMENT RESEARCH THROUGH PERSONAL ACCOUNT
IN VIETNAMESE FINANCIAL INCLUSION
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ABSTRACT

Promoting people to use personal accounts for payment is one of the important contents in
financial inclusion development because payment through accounts helps reduce costs, safety,
increase transparency, and contribute to sustainable economic development. Using the Global
Findex database of the World Bank in Vietnam, the paper conducts Vietnamese people using their
accounts for payment. Thereby, the author applied the Binary Logistic regression statistical
analysis method to evaluate the impact of demographic factors on the use of personal accounts in
payment in Vietnam. The results show that the age, education level, and income all affect the
individuals using the account to pay. In which educational attainment, income are two factors that
have a positive correlation of payments through the account. The relationship between age and
payments via personal accounts is nonlinear. From the research results, many policy implications
are proposed to promote personal account payments in comprehensive finance in Vietnam.
Keywords: Financial inclusion; payment; demographic; Binary Logistics regression;
personal account.
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1. Pit van dé

Theo dinh nghia ciia Ngan hang thé gidi thi
tai chinh toan dién (Financial Inclusion) c6
nghia 13 cic ca nhan va doanh nghiép co thé
tiép can va su dung cac san phém, dich vu tai
chinh — cac giao dich, thanh toan, tiét kiém,
tin dung va bao hiém — dap ung nhu cau cua
ho v&i mirc chi phi hop 1y, dwoc cung cip
theo mot cach thirc ¢ trach nhiém va bén
virng. Tai chinh toan dién dugc danh gia theo
3 tiéu chi: Tiép can cac dich vu tai chinh; su
dung dich vy tai chinh; chat lugng cia san
pham va dich vu tai chinh.

Tai chinh toan dién c6 vi tri rat quan trong aoi
vGi sy phat trién bén vimg ciia mot quoc gia
[1]. Ngén hang Thé gidi coi tai chinh toan dién
1a mot yéu t6 quyét dinh dé giam nghéo cing
cuc va thuc déy su thinh vuong chung. Kha
ning c6 thé tiép can toi mot tai khoan dé giao
dich 13 budc dau tién trong tién trinh phat trién
rong hon cua tai chinh toan dién. Béi vi khi
nguoi dan ¢6 mot tai khoan giao dich cho phép
cét, gui, nhan tién cho phép thuc hién cac
khoan thanh toan, ho s€ hudng téi nhitng dich
vu tai chinh khéc. D¢ 1a 1y do tai sao muyc tiéu
dam bao rang moi nguoi trén thé gidi co thé
tiép can mot tai khoan thanh toan duogc coi la
muyc tiéu trong tdm ctua Ngan hang thé gioi.
Tang cudng sir dung tai khoan dé thanh toan
trong cac giao dich 1a budc tiép theo dbi véi
nhitng qubc gia c6 hon 80% dan sb c6 tai
khoan. Nhiing qudc gia nay can thuc hién hd
tro cai cach, d6i méi khu vue tu nhan, thic d?iy
mé tai khoan voi chi phi thip, ting cuong
thanh toan di dong va trg giup k¥ thuat.

Danh gid duoc tAm quan trong cia tai chinh
toan dién dbi voi phat trién bén viing, tir nim
2010 d4 hon 55 qudc gia da thyc hién cam két
vé tai chinh toan dién va hon 60 qudc gia d
ban hanh hodc phat trién mot chién lugc tai
chinh toan dién cap qudc gia. Tai Viét Nam,
Thu tuéng chinh pha da ban hanh quyét dinh
s6 149/QD-TTg ngay 22 thang 01 niam 2020
vé viéc phé duyét Chién luoc tai chinh toan
dién qudc gia dén nam 2025, dinh hudng dén

nam 2030 [2]. Trong d6 c6 néu rd muc tiéu
cta chién lugc 1a moi nguoi dan va doanh
nghiép déu duge tiép can va st dung an toan,
thuan tién cac san phém, dich vu tai chinh phu
hop nhu cau, v6i chi phi hop 1y, do cac to
chtrc duge cép phép cung mg mot cach cod
trach nhiém va bén viing.

Co so dir liéu chi s tai chinh toan cau (The
global Findex database) ciia Ngan hang thé
gidéi nam 2017 cho thay hién nay gan 1/4
nhiing nguoi trudng thanh nhén khoan thanh
toan tir chinh phu nhu tién luong khu vuc
cong, lvong huu, phic lgi x8 hdi (cac khoan
hd tro, tro cip thit nghiép, tro cap gido duc,
trg cap y té) [1]. O nhitng qudc gia phat trién
43% s6 nguoi truong thanh nhan duoc nhiing
khoan thanh todn nhu vay tu chinh phu,
khoan tién nhan dugc & cic nudc dang phat
trién chi bang mot nira. Ngoai trir nhitng qudc
gia nghéo nhét, phan 16n nhitng nguoi nhan
cac khoan thanh toan tir chinh phu 13 bang tai
khoan ctia minh. 28% sb nguoi dugc hoi nhan
tién luong tir khu vuc tu, trong d6 c6 46% &
nhiing qudc gia phat trién va 24% 1a & qudc
gia dang phat trién. Trong d6 ¢ nhitng qudc
gia c6 nén kinh t& phat trién phan 16n nhan
cac khoan thanh toan vao mdt tai khoan, con
sd ngay chi 1a 50% & cac qudc gia dang phat
trién. Khoang 15% ngudi truéng thanh &
nuéc dang phat trién nhin khoan thanh toan
tir ban cac san pham nong nghiép va hau hét
nhan nhitng khoan thanh toan nay bang tién
mit. Nhung & mot s6 quc gia can Sahara nhu
Ghana, Kenya va Zambia, khoang 40% nhan
khoan thu nhép tir ndng nghiép vao tai khoan,
phan 16n 13 tai khoan thanh toan trén dién
thoai di dong. Chuyén tién noi dia — tién giri
hoéc nhan tr nguoi than hoéc ban be & meg
mién khac trong pham vi quoc gla - la phan
quan trong clia nén kmh té & mot sd qudc gia.
Dién h1nh la cac quoc gia cén sa mac Sahara,
noi gan mot nira sd ngudi truong thanh giri
hodc nhan cac khoan thanh toan. O nhiing
qudc gia dang phat trién ngudi trudng thanh
gl hoac nhan khoan thanh toan néi dia chu
yéu str dung mot tai khoan.
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Trong mdt nghién ctru cua Ceyla Pazarbasioglu
[3] nhan dinh nhiéu nguodi Viét Nam bi loai ra
khoi khu vyc tai chinh chinh thire trong thuc té
¢6 nhiéu hoat dong tai chinh. Cu thé, 39%
nguoi truong thanh tiét kiém ngoai khu vuc
chinh thtrc, hodc st dung phuong phap phi
chinh thirc bao gdm cac cau lac bo tiét kiém;
65% nhan hodc gii kiéu hdi ngoai hé thong
chinh thirc hodc tra tién hoc phi, chi phi sinh
hoat béng tién mat. Mot vai can trg quan trong
nhét trong tiép can va sir dung dich vu tai chinh
chinh thtrc bao gém: Dich vu tai chinh qué xa
dé tiép can; dich vu tai chinh qua dit dé sir
dung; yéu cau vé thu tuc can tré viéc mé mot tai
khoan; thiéu tin twdng vao khu vyc tai chinh.
Loai bé nhiing rao can trén, thdng qua chinh
sach, cai cach luat phap va nhiing quy dinh co
thé gitip chuyén nguoi dung tir khu vuc phi
chinh thirc sang khu vuc chinh thirc véi sy hiéu
qua nhét.

L& Thi Khuyén, Bui Ngoc Mai Phuong [4]
tap trung danh gia tai chinh toan di¢n ¢ pham
vi qubc gia v6i bo dir liéu bao gdbm cac chi
tiéu do luong tai chinh toan dién cua 10 nudc
trong khu vuc ASEAN; va nhan théy vi thé
cling nhu muc do tai chinh toan dién ¢ Viét
Nam con & mirc thap so voi cac nudc trong
khu vuc. Tu do, tiép tuc tim hiéu mot sb han
ché ding sau dién bién cua thyc trang nay tai
Viét Nam song song v&i viéc nghién ctru kinh
nghiém trién khai thanh cong tai chinh toan
dién cua 4 nudc tidu biéu trong khu vic
(Philippines, Indonesia, Malaysia,
Campuchia) dé khuyén nghi mot s6 chinh
sach tap trung vao hoan thién khung phap ly
cling nhu hé théng chinh sach cho viéc thuc
hién tai chinh toan dién tai Viét Nam & cép do
Nha nudc, Ngan hang Nha nudc va cac to
chure tai chinh trong thoi gian toi.

Pham Thi Anh Phuong [5] khing dinh Viét
Nam c6 mét sé loi thé nhat dinh trong trién
khai tai chinh toan dién nhu nén tang cong
nghé thoéng tin (dac biét la ty 1€ nguoi dung
Internet va thiét bi théng minh ting nhanh),
d6 bao phu trén dién rong cac dich vu ky

thuat sb, su phét trién manh mé cua céc tb
chtic cung cap dich vu tai chinh, su hd tro tich
cuc cua cac ddi tac phét trién qudc té... Tuy
nhién, Viét Nam ciing d6i mat vaéi khong it
kho khan, thach thic khi xay dung va trién
khai chién lwoc quéc gia vé tai chinh toan
dién, cy thé: Nhan thic chung cua x& hoi vé
tai chinh toan dién chua dﬁy du; chua co co
ché dam bao su cam két theo dudi va thuc
hién Chién lugc tai chinh toan dién vé tai
chinh toan dién ¢ Viét Nam, dam bao su tham
gia cua tat ca cac bén lién quan; co so dit liéu
vé tiép can tai chinh con thiéu, chua c6 co so
dir liéu quéc gia vé tai chinh toan dién; co s&
ha tang tai chinh con thiéu va chua duoc két
ndi ddng bo; nén tiang dam bao an ninh
mang... Bén canh d6, con phai ké dén céc rao
can nhu: Ty & ngudi nghéo chua duoc tiép
can cac nguon tin dung va dich vu tai chinh
chinh thac con cao; si chénh léch giau nghéo
va su khéc biét trong phét trién gitta cac ving
mién; mic d6 nhan thac va phd cap gido duc
tai chinh ctia nguoi dan; van hoa va théi quen
st dung dich vu tai chinh chinh thirc... Bai
nghién ctru ciing dé xuét 5 giai phap thuc day
tai chinh toan dién tai Viét Nam.

Tuy nhién cac nghién ctu chua phén tich,
danh gia cac yéu td anh huong t6i sir dung tai
khoan dé thanh toan trong tai chinh toan dién
tai Viét Nam. Nghién ctru vé thanh toén trong
tai chinh toan dién gitp Chinh phu giam bdt
chi phi cho cic chuong trinh trg cap an sinh
xa hoi thong qua viéc chi trd qua tai khoan
ngan hang. Ddi véi cac t6 chirc cung tng dich
vu tai chinh, phat trién thanh toan trong tai
chinh toan dién ddng nghia véi co hoi da
dang san phém dich vu va moé rong co so
khach hang mot cach bén viing. Mot xa hoi
vOi co hoi tiép can dich vu tai chinh mé rong
cho tat ca moi ngudi s& thic day sy tham gia
clia nguoi dan vao doi sdng cong dong noi
chung, cai thién cong bang va binh ding,
nang luc cla toan xd hoi ciing theo d6 duogc
nang 1én. Do d6 tim hiéu, danh gia cac nhan
t6 anh huong t6i thanh toan qua tai khoan cé
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nhan trong tai chinh toan dién tai Viét Nam la
thuc su can thiét.

2. Phuwong phap nghién ciru

Két qua nghién ciru da trén phan tich Co s&
dir liéu tai chinh toan ciu (Global Findex)
nim 2017 ciia Ngan hang thé gi6i. Dir liéu vé
tiép can tai chinh ca nhan dugc thu thap tu
hon 150.000 c4 nhan trén 148 qubc gia. Tai
Viét Nam, c& mau la thong tin cua 1.002 ca
nhan sinh sdng & 52 tinh, thanh.

2.1. Hién trang s¢ hitu tai khodn thanh toan
tai Viét Nam

Co s6 dit liéu tai chinh toan cau (Global
Findex) 2017 x4c dinh quyén so hitu tai
khoan 1a c4 nhan (doc 1ap hodc chung voi ca
nhan khac) s¢ hitu tai khoan tai mot t6 chuc
tai chinh hodc thong qua nha cung cip tién
dién thoai di dong. Tai khoan ca nhan tai mot
t6 chirc tai chinh bao gdm céc tai khoan tai
ngan hang hoic mot loai hinh t& chuc tai
chinh chinh thirc khac, chéng han nhu: lién
minh tin dung, hop tic xi hodc to chirc tai
chinh vi mé. Tai khoan c4 nhin ciing bao
gém cac dich vy dua trén dién thoai di dong,
khong lién két véi to chuc tai chinh, d6 1a
duoc sir dung dé thanh toan hoa don hodc gui
(nhan) tién. Nhiing tai khoan tién dién thoai
di dong cho phép chu tai khoan giltv va gui
(nhan) nhitng khoan thanh toan dién tu. Dinh
nghia tai khoan thanh toan di dong la tai
khoan cho phép chi s hitu st dung nhiing
dich vu ma khong can phai c6 mot tai khoan &
mot t6 chirc tai chinh.

Co6 mot tai khoan thanh toan chinh 1a nguoi
dan dang nim trong tay mot cong cu tai chinh
guan trong [1]. Boi vi voi tai khoan nay, ho co
thé cét trir tién, guri tiét kiém mot cach an toan,
dé dang chi tra nhimg héa don, tiép can tin

dung, thuc hién cac giao dich mua ban va nhan
(giri) nhimg khoan trg cdp. Theo d6, ngudi
truong thanh (nguoi tir 15 tudi tré 1én) so hiru
mot tai khoan thanh toan dugc coi 1a wu tién
hang dau trong thiét 1ap tai chinh toan dién.
Theo théng ké ciia Ngan hang nha nudc Viét
Nam thi tinh dén cudi nim 2019 ty 1& ngudi
truong thanh s¢ hiru tai khoan ngan hang la
63% (khoang 43 triéu ngudi) ting gan gap doi
so v6i nam 2017 [6]. Mot s6 chi tiéu phan dnh
hién trang thanh toan qua tai khoan ca nhan
tai Viét Nam tai bang 1 cho théy su phat trién
nhanh chéng cia viéc khong dung tién mit
trong thanh toan ctia nguoi dan [7], cu thé tir
quy | nam 2017 dén quy I nim 2020: S
luong tai khoan tién gui thanh toan cua ca
nhan ting dang ké tr 76.651 tai khoan lén
90.840 tai khoan (tang 18,5%); giao dich qua
thé ngan hang ting ca vé sb luong va gid tri,
dac bi¢t l1a thanh toan qua POS/ EFTPOS/
EDC:

+ Giao dich qua ATM ting 27,.9% vé& sb
lugng va ting 32% vé gia tri.

+ Giao dich qua POS/EFTPOS/EDC téng
155,3% veé sb luong va ting 79% vé gia tri.
Theo do ty trong tién mit luu théng trong tong
phuong tién thanh toan giam tir 14,68% (Thang
1/2017) xubng 11,33% (Thang 12/2019).

Mic du da c6 su phat trién 4n tuong nhu trén,
tuy nhién trong mét nghién ciou “Khao sat
nguoi ti€u dung” cia Deloitte (Deloitte’s
Vietnam Consumer Survey) nam 2019 da nhan
dinh Viét Nam van 13 nén kinh t& dua trén tién
mat. Nguoi dan (dac biét 1a vung néng thon,
ving siu ving xa) chu yéu thuc hién cac giao
dich (ké ca véi giao dich c6 quy mo 1én nhur
mua nha, xe hoi,...) bang tién mat.

Bang 1. Hoat dong thanh toan qua tai khodn ca nhdn

SO lwong tai khoin  So6 hrong S6 lwong giao Gia tri giao Gia trij giao dich
Thoi gian  tién giri thanh toan  giao dich  dich qua POS/ dich qua ATM qua POS/EFTPOS/

ciia cic nhan qua ATM EFTPOS/EDC (ty dong) EDC (ty dong)
Quy 1/2017 76.651 196.211.319  31.934.092 551.212 82.896
Quy 1/2018 70.213 207.668.298  44.310.402 599.472 99.393
Quy 1/2019 81.366 232.729.840  55.757.772 676.550 132.922
Quy 1/2020 90.840 250.920.307  81.536.628 727.691 148.419

(Nguon: Ngdn hang nha nudc Viét Nam)
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Ngay ca v6i mua sam tryc tuyén, ty trong
nguodi dan ua thich st dung cac hinh thic
thanh toan khi mua sim truc tuyén duoc trinh
bay tai hinh 1 cang cung c¢b nhan dinh trén véi
97% s6 ngudi duge tham gia khao sat thich sir
dung tién mit dé thanh toan khi giao hang.

120%
100%
80%
60%
40%
0% 1% % "
0% ||
Thanh todn Chuyén khodn Thanh toan Thanh todn

97%

bingtitn mit nganhang  bang tai  bingthé tin
khi giao hang khoan di dung
daéng

Hinh 1. Phuong thitc thanh todn yéu thich

. khi mua sam tryc tuyén
(Nguon: Deloitte’s Vietnam Consumer Survey 2019)
Nhu vay thiic day thuc hién giao dich qua tai
khoan la mot trong nhitng ndi dung quan
trong ctia phat trién tai chinh toan dién. Do d6
nghién ctru tim hiéu cac nhan t6 anh hudng
téi st dung tai khoan c4 nhan trong thanh
toan 1 budc dau tién can thiét phai thuc hién.
2.2. Phwong phdp nghién ciru
Dé phan tich cac nhan té tac dong dén sir
dung tai khoan trong thanh toan cuia cac ca
nhan, tac gia sir dung mo hinh hdi quy Binary
Logistics voi dang tong quat nhu sau:

Y =6+ Ly BX + u 1)
Trong do:
- Bién Y: 1a bién phu thudc, do ludng viéc sir
dung tai khoan c4 nhan dé thanh toan. Bién Y
chi nhan 2 gia tri: Y = 1 (ghi nhéan khi ca nhan
tra 101 “C6 st dung tai khoan dé thanh toan)
va Y = 0 (ghi nhan khi c& nhan trd 161 “Khong
sir dung tai khoan dé thanh toan™).
- Bién X: 1a bién doc 1ap, n 1a sd bién doc lap
dugc stir dung. Trong mo hinh nay, tac gia tap
trung danh gia anh hudéng cac yéu t& nhan
khau hoc thudc vé ca nhan duoc khao sat (gioi
tinh, tudi, trinh d6 hoc vén, thu nhap, viéc 1am)
t61 viée sir dung tai khoan dé thanh toan.
Néu goi P 1a xac suit dé mot bién cb xdy ra
(c4 nhan sir dung tai khoan dé thanh toan), thi

1-P 1a x4c suat dé bién cb khong xay ra (ca
nhan khong sir dung tai khoan dé thanh toén).
Khi d6, phwong trinh hoi quy (1) dugc viét lai
nhu sau:

i P[Y:U = X X+ X (2
"[m]—ﬁu‘l'fﬂ 1B Xy 4 B X, (2)

Thong tin cac bién sir dung trong mé hinh hoi
quy nhu sau:

Bién Gidi tinh 1a bién c6 gia tri bang mot néu
ca nhan 14 nit gidi va c6 gia tri bang khong thi
la nam gidi. Ty 1€ nam giodi c6 tai khoan thanh
toan cao hon nit gi6i. Nam gidi duoc ky vong
¢6 kha nang sir dung tai khoan dé thanh toan
cao hon nit gidi.

Bién do tudi ducrc do lu(‘mg bang hai bién: s6
tudi (Tu01) va sb tu01 binh phuong (Tu01)
nham kiém soat mdi quan hé phi tuyén giita
do tudi véi t1ep can tai chinh ca nhan toan
dién. Nguoi cao tudi s& vap phai nhitng tro
ngai trong sir dung tai khoan dé thanh toan do
chiu anh huéng boi van d& sirc khoe (giém tri
nhd, thé luc,...). Nhu vy, tudi co thé 1a yéu
t can tro d6i ngudi gia trong tiép can dich vu
thanh toan tai chinh ca nhan.

Bién Hoc van la bién nhan gia tri 3 néu ca
nhan hoan thanh dai hoc hodc sau dai hoc,
nhan gia tri 2 néu c4 nhan hoan thanh béc
trung hoc, nhan gia tri 1 néu c4 nhan hoan
thanh bac tiéu hoc hodc dudi tiéu hoc. C4
nhan c6 trinh d6 hoc véan thp thi kha ning c6
thé c6 duoc nhitng hiéu biét vé tai chinh, san
pham tai chinh s& thip hon. Do d6 ho s& ciing
it sir dung cac dich vu tai chinh ca nhan.

Thu nhép cua céc ca nhan dugc phan thanh 5
nhém. Nhém c6 thu nhap thip nhat (nhom
nghéo nhat) nhan gia tri 1; nhém c6 thu nhap
thip nhan gia tri 2; nhém c6 thu nhap trung
binh nhén gia tri 3; nhém c6 thu nhap trung
binh cao nhén gia tri 4; nhom c6 thu nhap cao
(nhém gidu nhat) nhan gia tri 5. C4 nhan cé
thu nhap thip c6 xu hudng cho ring nhimng
chi phi phat sinh lién quan dén s¢ hitu mot tai
khoan thanh toédn, chi phi thanh toan qua tai
khoan la cao. Do vay, nguoi c6 thu nhap cao
duoc ky vong 1a ¢6 xac sudt thanh toan qua
tai khoan cao hon nguoi ¢ thu nhap thap.
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Bién Vi¢c lam thé hién tinh trang vi€c lam cia ca nhan. Nhén gia tri 1 néu ca nhan c6 viéc lam.
Nhin gia tri 0 n€u ca nhan khong c6 viéc lam. Tinh trang viéc ciia ca nhan anh huong téi viée co
mot nguodn thu nhép on dinh cta ¢4 nhan do. Nhiing ca nhan co6 viéc lam duogc du doén 1a c6 kha
nang str dung thanh todn qua tai khodn cao hon ca nhan khong cé viéc lam.

2.3. Két qua nghién ciru

Két qua phan tich hdi quy Binary Logistic anh hudng ciia cac nhan té Gidi tinh, Tudi, Tudi’, Hoc
van, Thu nhép, Viéc lam dugc trinh bay tai bang 2.

Bang 2. Cdc yéu t6 tac dong dén viéc sir dung tai khodan dé thanh todn cia cé nhdn

Tén bién Giéi tinh Tubi Tubi’ Hoc vin Thu nhap Viéc lam
St dung tai khoan  -0,57 0,087 -0,001* 0,380* 0,315** -0,092
dé thanh toin (0,265) (0,060) (0,01) (0,216) (0,095) (0,365)

(Theo tinh todn cua tac gia)

Ghi chl: *, ** ¢4y nghia thong ké twong img ¢ mirc 10%, 5%. Gid tri trong ngodc l sai s6 chudan.

Khong ¢o6 sy khac biét vé mirc do st dung tai
khoan dé thanh toan giira nam va nix, hay nit
gidi ciing c6 co hdi sd hitu tai khoan va su
dung cac dich vy tai chinh nhu nam gidi.
Piéu ndy modt phan phan anh thanh cong
nhitng nd lyc cta Viét Nam nham giam thiéu
bat binh dang giGi tinh trong tién trinh phat
trién kinh t&. Mat khac, két qua ciing phan
anh thi trudng tai chinh vi md Viét Nam rat
tiém nang khi ma ca nam gidi va nir gidi déu
¢6 nhu cau s& hiru tai khoan, sir dung cac dich
vu tai chinh ca nhéan.

Tudi c6 tac dong toi viéc s dung tai khoan
trong thanh toan. Cuy thé bién Tudi’ nhan gia tri
am (-0,001), tac dong bién cua bién Tubi’ 1én
kha nang sir dung tai khoan dé thanh toan (trong
diéu kién x4c dinh voi xac sut ban dau 1a 0,5)
14 0,00025. Tirc khi tudi cang cao thi x4c suit ca
nhéan sir dung tai khoan dé thanh toan s& ting
theo nhung khi dat téi mot muc tudi nhat dinh
thi x4c suat nay lai giam xu6ng. Nguoi cao tudi
s€ ¢d xu hudng it st dung thanh toan qua tai
khoan hon so voi ngudi tré tudi. Didu nay phu
hop v6i thyc t& vi nhig giao dich qua tai
khoan doi hoi chi sé hitu phai thyc hién chinh
xac cac quy trinh thanh toan gy tam ly e ngai
cho chu tai khoan 16n tudi.

Hé s6 hdi quy ctia bién Hoc van = 0,380 (co ¥
nghia thong ké v&i mic y nghla la 0,1). Nhu
vay, yéu té trinh d6 hoc van c6 mdi quan hé
tuong quan duong voi sir dung tai khoan dé
thanh toan. Trinh d6 hoc van cua chu tai
khoan cang cao thi xic sudt ci nhan d6 sir
dung thanh toan qua tai khoan ciing nhu céac
dich vu tai chinh khac cang tang. Nguoi dan

khi 6 kién thirc, hiéu biét vé c4c loai dich vu
tai chinh ciing nhu cac yéu cau can thiét dé sir
dung dich vu s€ ty tin, tin tuong st dung cac
dich vu trén thi truong tai chinh chinh thuc.
Xéc suat ca nhan sir dung tai khoan dé thanh
toan phu thudc vao thu nhap. Hé s6 hoi quy
ciia bién Thu nhap 1a 16n nhat (0,038), co
nghia day 1a bién c6 tac dong toi kha ning ca
nhan st dung tai khoan trong thanh todn
manh nhat. Tac dong bién ciia Thu nhap 1én
kha nang thanh toan qua tai khoan (v4i muc
xéc suét ban dau 1a 0,5) bang 0,0788 véi mirc
¥ nghia 0,01. Ngudi ¢ thu nhap cao hon co
xac suét tiép can, sir dung dich vu tai chinh
16n hon so véi nguoi ¢ thu nhap thip. Didu
nay la hoan toan phu hop, bdi nguoi cé thu
nhap cao s& c6 nhiéu kha nang tiét kiém, mua
bao hiém, thanh toan qua tai khoan, sir dung
cac dich vu tai chinh khac.

Cé nhan c6 viéc lam hay khong co viéc lam
thi x4c suit sir dung tai khoan thanh toan la
nhu nhau. Két qua nay co thé 1y giai 1a nguoi
that nghiép tuy khong co6 giao dich thanh toan
tién luong, tién cong qua tai khoan nhung ho
lai ¢6 thé co cac giao dich khac qua tai khoan
nhu nhén trg cép tir chinh phu, vay von tir cac
t6 chuc tai chinh, vay (hodc nhan hd tro) tir
nguoi than,...

3. Két luan va khuyén nghi

Két qua cua nghién ctru chi ra cac yéu t6 anh
hudng téi viée sit dung tai khoan dé thanh
toan bao gdm: tudi, trinh do hoc vén, thu
nhap. Trong d6 trinh d6 hoc van 14 yéu tb co
tac dong manh nhét, tiép sau la thu nhap. Két
qua nay giup dé xuat mot sd giai phap nham
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phat trién thanh toan qua tai khoan ca nhan
trong tai chinh toan dién ¢ Viét Nam, cu thé:
Gido duyc, tang cuong dao tao ky niang va
nang lyc tai chinh cho nguoi dan dé ho c6 thé
tiép can, su dung co6 trdch nhiém cac dich vu
tai chinh, quan 1y t6t hon tinh hinh tai chinh
dong vai trd quan trong dé phat trién thanh
todn ca nhan trong tai chinh toan dién. Do d6
gi4o dyc tai chinh nham cung cap nhiing kién
thirc can thiét vé san pham tai chinh cho
ngudi dian dong vai tro truc tiép thac day sy
phét trién cua tai chinh toan dién qubc gia.
Puogc trang bi kién thuc tai chinh, nguoi dan
s& chu dong tiép can dén céac san phém, dich
vu trén thi truong tai chinh chinh thirc, han
ché tiép can ngudn tai chinh tir thi trudng tai
chinh phi chinh thirc. Mat khac ho s€ c6 xu
huéng tiét kiém, quan Iy ngan sach tot hon
cling nhu yén tam st dung cac phuong thuc
thanh toan khong dung tién mat. Viéc nang
cao hiéu biét cho ngudi dan vé nhitng san
pham, dich vu tai chinh c6 thé thyc hién bang
cach 10ng ghép cac kién thire nay vao chuong
trinh gido duc bd tro cho hoc sinh, sinh vién
hodc théng qua chwong trinh phd bién kién
thirc cong dong trén cac kénh truyén thong
(truyén hinh, bao dai, bao viét).

Nhom nguoi dan ¢o6 trinh d6 hoc van thép va
thu nhap thip 1a nhom d& bi ton thuong, it ¢6
co hoi tiép can/st dung dich vu tai chinh. Cac
td chirc cung ung dich vu tai chinh (ddc biét
1a cac t6 chuc tai chinh vi mo, td chirc tin
dung phi ngan hang) can huéng téi cung cip
dich vu tai chinh co ban, da dang hoa san
pham cho vay, tin dung... cho cac d6i twong
yéu thé. Ngoai ra can co su két hop gitra ngén
hang va vién thong dé phat trién, ung dung
cac phuong tién va md hinh thanh toan,
chuyén tién hién dai, d& st dung va phu hop
v6i didu kién & néng thon (thanh toan qua
dién thoai di dong, thiét bi k¥ thuat sb...)
nham thuc diy thanh toan khong ding tién
mdt & nhitng khu vuc kinh té khé khan.

Theo Béo cdo Thi truong quang céo sd Viét
Nam cua Adsota nam 2019 [8], Viét Nam co
145,8 triéu tai khoan di dong, sb ngudi sit
dung Internet |a khoang 68 triéu nguoi (chiém
70% tong dan sd), ty 1& ngudi dung dién thoai
str dung dién thoai thdng minh (smartphone)

la 72%. Pay chinh 1a diéu kién thuan lgi cho
td chuc tai chinh phat trién va cung tmg dich
vu thanh toan qua di dong. Pong thoi nha
nude can hoan thién khung phap 1y va hd tro
céc to chirc phi ngan hang tham gia cung tng
dich vu thanh toan hién dai; déy manh hop tac
hiéu qua giita ngan hang — Fintech nhim mo
rong dia ban va dbi twong phuc vu dé cung
tmg dich vu ngan hang, phii hop nhu ciu, chi
phi hop 1y t6i khach hang, phd cap dich vu tai
chinh téi nguoi dan.
Lo&i cdm on
Xin chén thanh cam on truong DH Cong nghé
thong tin va Truyén thong di tai trg kinh phi
thuc hién nghién ciru. Bai bao 1a san pham
ctia dé tai khoa hoc cong nghé cip co s¢ (Ma
s6: T2020-07-09).
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