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THUC TRANG NGUON NHAN LUC TRUNG TAM Y TE
HUYEN TAN UYEN, TINH LAI CHAU

Pam Thi Tuyét!, Hoang Minh Nam®, Lé Vii Cuong?
Truong Bai hoc Y Dugc - DH Thai Nguyén,
2Trung tam Y té huyén Tan Uyén, tinh Lai Chau

TOM TAT

Muc tiéu nghién ctru 12 danh gia thuc trang ngudn nhén lyc cta Trung tim Y té huyén Tan Uyén,
tinh Lai Chau tir nam 2015-2017. Bai bao sir dung phuong phap nghién ciru mé ta cat ngang. Két
quéa nghién ctru cho thay: S6 luong can bo y té ciia Trung tdm Y té huyén Tan Uyén nam 2015,
2016 va 2017 lan luot 12 172 nguoi, 271, va 270 ngudi, con thiéu 03 ngudi so véi chi tiéu cia S&
Noi vy, thiéu 05 can bd ¢6 trinh d6 sau dai hoc. Nam 2015, ty 1€ bac sy co6 trinh d6 sau dai hoc la
1,16%; béac sy trinh d6 dai hoc 14 6,4%; duoc sy dai hoc 1,16%; cir nhan didu dudng 0,58%. Dén
nam 2017, ty 1¢ 1an luot 12 2,96%; 10%; 3,33% va 1,58%. Ty 1¢ nhan lyc & linh vyc quan 1y hanh
chinh 12 26,79%, cao hon so v&i yéu cu cua Thong tu 08 13 18-20%; linh vuc xét nghiém, dwoc 1a
15,18%, phu hogp so véi yéu cau Thong tu 08 1a 15-22%; linh vuc diéu tri 1a 58,04% thap hon so
v6i yéu cau Thong tu 08 12 60-65%.
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ABSTRACT

The research aimed to assess the current situation of human resources of Medical Center of Tan
Uyen district, Lai Chau province from 2015-2017. Cross-section descriptive research methods
were used. The research results show that: The number of clinical staff of Medical Center of Tan
Uyen district in 2015, 2016 and 2017 was 172 people, 271 people, was and 270 people
respectively, 03 shortages compared to the target of the Department of Home Affairs. There was a
lack of 05 staff with postgraduate qualifications; in 2015, there were 1.16% of doctors with
postgraduate degrees, 6.4% of doctors with university degrees, 1.16% university pharmacists
0.58% bachelor of nursing. By 2017, the rates were 2.96% 10%, 3.33% and 1.58% respectively.
The percentage of human resources in the field of administrative management was 26.79%, higher
than the requirement of Circular 08 (18-20%); in the field of testing and pharmacy, it was 15.18%,
matching with requirement of Circular 08 (15-22%); in the field of treatment, it was 58.04%,
lower than requirement of Circular 08 which was 60-65%.
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1. Pit van dé

Mang ludi y té co so (YTCS) la tuyén y té
gan dan nhat, 12 cau ndi giita nganh y té va
nguoi dan trong cong dong, 13 tuyén y té co
nhiém vu truc tiép cham séc strc khoé nhan
dan (CSSKND). Vi vay, cing c¢b mang ludi
YTCS la diéu kién tién quyét dé lam t6t cong
tac CSSKND va thyc hién cong bang xi hoi
trong cham soc y té & dia phuong [1]. Thuc
hién duong 16i chinh sach ciia Pang va Nha
nudc, trong nhitng ndm qua, cong tic cham
soc stic khoe ban dau (CSSKBD) cho nhan
dan tai huyén Tan Uyén, tinh Lai Chau dugc
cac cap, cac nganh quan tdm. Mang ludi y té
tor huyén dén x3, thon ban duoc cung cd va
ngay cang hoan thién. Tuy nhién van con
nhitng van dé bat cap, trong viéc phan bo va
su dung nguén Iuc diac biét & tuyén YTCS.
Viéc quy hoach dao tao can bg, nang cao chét
lwong d6i ngii can bd & tuyén y té co sé con
han ché, nguén nhan lyc thiéu ca vé s luong
va chit luong [2], ché d6 phu cép, thu hat cho
can bd y té co s& yén tim cong tac chua phu
hop. Chinh nhiing ton tai nhur vay nén di anh
hudng khong nhé dén hoat dong cong tac y té
tai huyén Tan Uyén. Vay cau hoi dét ra 1a thuc
trang ngudn nhan lyc coa Trung tim Y té
(TTYT) huyén Tan Uyén hién nay nhu thé nao?
Dé tra 161 vin dé nay, chung toi tién hanh
nghién ctru véi muyc ti€u danh gia thyc trang
nguon nhan Iyc cua Trung tim Y té huyén Tan
Uyén, tinh Lai Chau tir nam 2015-2017.

2. Dbi twong va phwong phap nghién ciru
2.1. Péi twong nghién ciru: Can bd Trung tim
Y té huyén, Tram truong tram y t& (TYT),
nhan vién Y té thon ban (YTTB), sb sach bo
c4o hoat dong ciia Trung tim Y té huyén trong
3 ndm 2015, 2016, 2017; cdc vin ban vé t6
chirc bo may, hoat dong cia y té tuyén huyén,
xa cua Trung wong, cta tinh Lai Chau va cua
UBND huyén Tan Uyén.

2.2. Thoi gian va dia diém nghién citu

- Thoi gian: Tu thang 7/2017 dén thang
5/2018.

- DPia diém: Tai Trung tim Y t& va TYT cac
x4 thudc huyén Tan Uyén, tinh Lai Chau.

2.3. Phwong phap nghién ciru

* Thiét ké nghién ciru: Phuong phap nghién
clru mo ta, thiét ké nghién ctru cit ngang

* C& mau: Diéu tra toan bd vé nhan luc cia
Trung tm Y té

* Ky thudt chon mdu: Chon mau ¢6 cha dich

* Cdc chi s6 nghién ciru: Cac chi so vé nhan
luc (s6 luong, chat lugng): Nhan luyc y té
chung ctia Trung tdm Y t¢&, phan b6 nhan lyc y
té theo giGi, phan bd nhan Iyc theo tudi, phan
bd nhan luc theo trinh dd hoc vén, phéan bd
nhén lyc theo trinh d§ chuyén mon, nhan lyc y
té thue hién chuc nang phong bénh, nhan lyc y
té tai cac khoa, phong ciia Trung tdm Y té
huyén, nhan luc y té tai cac tram y té x4, nhan
Iuc y té theo timg x4 ctia huyén Tan Uyén.

2.4. Ky thudt thu thdp thong tin

- Hoi ctru s6 liéu tha cép trén s6 sach, bao cdo
dang dwoc Iuu trir tai Trung tim Y t& va TYT
ctia huyén Tan Uyén, tinh Lai Chau. Két qua
duogc ghi chép vao phiéu.

2.5. Xir Iy 56 liéu

Theo phuong phap théng ké y hoc.

2.6. Khia canh dao dvec ciia nghién ciru
Nghién ctru da duogc Hoi déng Pao duc
truong Pai hoc Y - Dugc — Pai hoc Théi
Nguyén xem xét thdng qua. Noi dung nghién
ctru phu hop véi thuc té cua Trung tm Y té
va di dugc sy ddng y cua Ban Giam ddc
Trung tm Y té huyén.

3. Két qua nghién ciru

Két qua bang 1 cho thiy tong sé can bo cua
trung tam nam 2015 chi c6 172 can bg, tu
nam 2016 tang 1én 270 can b do cod su sat
nhap gita 2 don vi, so voi sb bién ché duoc
giao qua 3 nam déu dat trén 95%. Ty 1é can
bd y té ¢6 trinh d6 dai hoc, sau dai hoc tang
dan theo cac nam. Nam 2015, ty 18 bac s§ co
trinh d¢ sau dai hoc 1a 1,16%; bac sy trinh do
dai hoc 1a 6,4%; duogc sy dai hoc 1,16%; ci
nhan diéu dudng 0,58%. Dén nam 2017, ty 18
1an luot 12 2,96%; 10%; 3,33% va 1,58%.
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Bang 1. Nhdn luc y té chung ciia TTYT huyén theo chuyén mén

Nim 2015 2016 2017 Chi tiéu Thira/
Chi s6 nhén lrc SL % SL % SL %  So¢Y tégiao Thiéu
Tongsbnhanlucytéchung 172 934 271 9576 270 957 273 Thiéu 03
Tongsdcanbdtrongbienché 120 69,77 191 70,48 184 68,15
Bicsy - Sau dai hoc 2 1,16 9 332 8 296 Thiéu 05
- Pai hoc (bacsy) 11 6,40 22 8,12 27 10,00
Y sy 58 33,72 74 2731 73 27,04 Thira 18
KTV (tai TTYT) 1 0,58 5 1,85 4 148
Ct nhan PD 1 0,58 2 074 9 333
Diéu Pitududngcaoding 1 0,58 5 18 5 185
dudéng  Piéu dudng TH 37 2151 62 2288 53 1963
Didududngsohoc 4 2,33 3 111 4 148 Thira 04
Nit ho sinh TH 16 930 19 701 19 7,04
Duoe s Duoc sy dai hoc 2 1,16 4 148 5 185
i Dugcsy Trunghoc 15 872 28 10,33 26 9,63
DPH+ CP khéc 0 0,00 4 148 5 1,85
Khac  Trung hoc khac 5 2,91 5 185 4 148
Cén bo khac 9 523 19 701 18 6,67
Cén bo dén sb xi 10 581 10 369 10 370
Tong sb 172 100 271 100 270 100
Y té thon ban 142 142 142
m Nam
B N©

Hinh 1. Thue trang nhan lec y té ciia TTYT huyén nam 2017 theo gidi

Hinh 1 cho thay ty 1& can bd y té ndm 2017 1a nam gidi chi chiém 34,6%, it hon nit giGi 65,4%.

Bang 2. Nhdn lic chuyén mén theo tuyén nam 2017

. " Huyén Xa Tong s6
T Trinh dg SL TL% SL TL% SL TL%
1 Béacsy 28 17,95 7 6,14 35 12,96
2 Duoc sy dai hoc (BH) 5 3,21 0 0,00 5 1,85
3 Duoc si trung hoc (TH) 12 7,69 14 12,28 26 9,63
4 Cunhéan (CN) Nit ho sinh 1 0,64 0 0,00 1 0,37
5  Nitho sinh TH 9 5,77 10 8,77 19 7,04
6 DH + cao ding Piéu dudng 13 8,33 1 0,88 14 5,19
7 Pibu dudng TH 27 17,31 26 22,81 53 19,63
8  CN xét nghiém 4 2,56 0 0,00 4 1,48
9  Pibu dudng so hoc 1 0,64 3 2,63 4 1,48
10 Ysi 32 20,51 41 35,96 73 27,04
11  Khac 24 15,38 12 10,53 36 13,33
Téng sb 156 100 114 100 270 100
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Bang 3. Nhdn lic tai Trung tam Y té huyén theo trinh dé chuyén mén

Nim / Chi s6 nhén luc 2015/SL 2016/ SL 2017/SL Chi tiéu s¢' Y té giao Thira/Thiéu
I. Diéu tri 26 123 112 106 Thira 06
Tong s6 can bd trong bién ché 19 87 76
Bicsy Sau dai hoc 2 8 8 Thiéu 05
- Pai hoc 2 17 17
Y sy 2 11 11
KTV (tai TTYT) 4 4 Thiéu 04
Ctr nhan diéu dudng 1 7 7
Diéu dudng Diéu dudng cao déng 1 5 5
Diéu dudng TH 2 19 19
Nit ho sinh TH 4 4
Dugc 5§ Duoc sy dai hoc 2 5 5
i Duoc sy Trung hoc 5 9 9
Can b0 so hoc 1 1 Thtra 01
Khac DH + Cao ding khac 5 5
Trung hoc khac 5 2 2
Can b0 khac 4 14 15
I1. i Y té dw phong, Pdi chim séc sire khoe sinh san 45
Béc s§ 4 2 3 Thiéu 01
Y sy 18 15 21 Thiéu 04
Nit ho sinh 6 5 5 Thiéu 05
CN diéu dudng 1
Diéu dudng TH 6 9 8 Thira 08
Duoc sy TH 1 4 3
K¥ thuat vién 1 1 Thiéu 1
Khéc 3 2 3 Thra 3
Téng cong 65 161 156
Bang 4. Phdn bé co cdu nhdn lyc y té theo khoa, phong, ddi nam 2017
A Téng YS BD, KTV,DSPH, ., . Tylé  Quy
Khoa, phong s6 PSPK NHS psTH KM o0y ginh
Ban Giam ddc 4 4
Phong T6 chire - Hanh chinh 11 2 2 7 18-
Phong K¢ hoach tong hop 5 1 2 1 1 26,79 20%
Phong Tai chinh ké toan 5 5
Phong diéu dudng 5 1 3 1
Khoa Dugc ) 9 9 15.18 22 —
Khoa xét nghiém — Chuan doan hinh anh 8 2 1 1 4 ' 15%
Khoa kham bénh 9 2 3 3 1
Khoa Hoi sirc 6 1 1 3 1
Khoa Ngoai 7 2 4 1
Khoa San 7 2 4 1
Khoa Noi 9 4 1 3 1 60 —
Khoa Nhi 8 3 4 1 9804 g5y
Khoa Y hoc ¢b truyén 0
Khoa truyén nhiém 8 2 1 4 1
Khoa kiém soét nhiém khuan 6 3 2 1
Khoa lién khoa TMH — RHM — Mt 5 2 2 1
Doi y té du phong 30 2 16 10 2
Do6i Cham soc ste khoe sinh san 14 1 5 5 1 2
Téng sb 156 28 33 51 21 23

Bang 2 cho thiy phan 16n can bo y té 6 trinh d6 dai hoc tré 1én cong tac tai y té tuyén huyén
(bac sy, duoc sy dai hoc, diéu dudng dai hoc). Tai tuyén X4, nguén nhan luc ¢6 trinh d6 cao déng
va trung hoc chiém da sd (dugc sy trung hoc, diéu dudng trung hoc, y sy..).
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Két qua bang 3 cho thay don vi tuyén huyén
bao gom khdi diéu tri (bénh vién, phong kham
da khoa), kh6i du phong (d6i Y té du phong va
do6i Cham soc suc khoe sinh san). Nhan lyc
cht yéu nam & khdi didu tri, dic biét 1a ngudn
nhan luc c¢6 trinh d6 dai hoc tré 1én.

Bang 4 cho thdy Ban Gidm ddc c6 4 ngudi déu 1a
béac s§. Ty 1€ nhan luc ¢ linh vuc quan Iy hanh
chinh 13 26,79% cao hon so véi yéu cau cua
Thong tu 08 (TT 08) la 18-20%; linh vuc xét
nghiém, duoc 1 15,18%, pht hop so véi yéu cau
TT 08 1a 15-22%; linh vuc diéu tri 1a 58,04%
thap hon so véi yéu cau TT 08 13 60-65%.

4. Ban luan

Vé tinh hinh nhén lyc cia Trung tdm Y
téhuyén, két qua bang 1 cho thay cé su thay
doi s rét vé sb lugng can bd cua TTYT
huyén Tan Uyén tir ndm 2015 sang 2016. Ly
do la thang 7/2016 Trung tam Y té huyén Tan
Uyén duoc sat nhap véi Bénh vién huyén Tan
Uyén thanh 1 co quan thong nhat 1a Trung
tam Y té huyén Tan Uyén theo Quyét dinh s6
292/QD-UBND ngay 17/03/2016 ciia Uy ban
Nhan dan tinh Lai Chau [3]. Trudc khi sat
nhdp, ndm 2015, nhén lyc 1a 172 nguodi. Sau
khi sat nhap quan s6 TTYT huyén Tan Uyén
tang 1én thanh 271 nguoi do tiép nhan thém
nhan lyc tir Bénh vién huyén Tan Uyén. S6
lugng cén bo co trinh do Pai hoc trd 1én ting
nhiéu so véi trude sat nhép, dac biét la nguén
nhan luc chét lugng cao bac sy sau dai hoc.
Trude sat nhdp, TTYT chi c6 2 bac sy co
trinh d¢ sau dai hoc, sau sat nhap da tang lén
thanh 9 bac sy c6 trinh d sau dai hoc; bac sy
dai hoc cling tang tur 11 1én 22 nguoi va 29
ngudi sau 1 ndm. Cac ngudn nhan lyc trinh do
cao khiac nhu ctr nhin diéu dudng, dugc sy
dai hoc cling dugc gia tang. Nam 2015, ty 1€
bac sy cé trinh d6 sau dai hoc 1a 1,16%; bac
sy trinh d6 dai hoc 1a 6,4%; dugc sy dai hoc
1,16%; cir nhan diéu dudng 0,58%. Pén nim
2017, ty 18 1an luot 13 2,96%; 10%; 3,33% va
1,58%. Mic du tang vé sd luong ciing nhu
chat lwong ngudn nhan lyc nhung viée thiéu
can bo 1a bac sy cia TTYT van khong dugc
cai thién dang ké. Tinh trang nay ciing dugc

dé cap dén trong Quyét dinh s6 816/QD-BYT
nim 2012: Nhan lyc y t& dy phong tuyén
huyén dén niam 2015 wdc tinh can bd sung
11/877 can bo [4]. Trung tim van con thiéu
béc sy, thiéu diéu dudng va thira y sy, dugc
sy. Su thiéu bac sy ciing xuit hién o y té
tuyén huyén cua tinh Pak Lak trong nghién
ctru ciia Nguyén Pai Phong [5]; trong nghién
ctru cua Tran B4 Kién vé nhan luc duoc sy tai
cac tuyén lai cho rang tai y té tuyén huyén, ty
1¢ dugc sy 1a dang thiéu so v6i quy dinh [6].
Vé phan bd, bang 2 cho thiy su phan bd
ngudn nhan Iyc theo cic tuyén: Phan 16n
nguén nhan luc c6 trinh d6 dai hoc tré 1én
cong tic ¢ tuyén huyén (80% bac sy, 100%
duogc sy dai hoc), tuyén x4 1a sy c6 mat da sd
cua diéu dudng trung hoc, dugc sy trung hoc,
y s7... Didu nay 1a hoan toan phu hop véi thuc
té khong phai chi ¢ Lai Chau ma con & cac
dia phuong khac. Y té tuyén xa 1a tuyén y té
gén dan nhét, c6 nhiém vu cham séc stc khoe
ban dau cho nguoi dan. Vi dic thu cong
viéc, TYT khoé thu hit duge bac sy noi riéng
va nhan lyc c6 trinh d6 cao néi chung vé cong
tac boi vi bénh nhan dén véi TYT dé tham
kham, diéu tri nhiing bénh don gian, trong
truong hop bénh ning thi TYT phai chuyén
bénh nhan 1én tuyén trén; do do, bac sy tai
TYT s& it ¢ co hoi trau ddi k§ ning chuyén
mon, ning cao tay nghé hon so véi bac sy &
tuyén huyén; dong thoi, cong viée cua bac sy
tai TYT chu yéu la thyc hién cong tac du
phong chir khong phéi chi tap trung chuyén
mon nhu bac sy tuyén trén.

Két qua bang 3 cho thdy tai tuyén huyén, su
phan b ngudn nhan lyc ciing khong dong
déu. Trudc khi sat nhap, phan 16n ngudn nhan
luc tap trung & khdi du phong (doi Y té du
phong va ddi Cham soc stc khoe sinh san),
khéi diéu tri chi co cac phong kham da khoa
khu vugc. Sau sat nhap, voi su bd sung hon
100 can bo tur bénh vién huyén Tan Uyén thi
$6 lugng can bd & khdi diéu tri chiém da sb
v6i nhiéu can bo co trinh d6 tir dai hoc trd
lén. Trudc khi sat nhap, TTYT huyén Tén
Uyén c6 nhan lyc téng sd 1a 65 ngudi, cao

100
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hon so v6i quy dinh trong Thong tu 08/2007
cta lién bo BYT BNV: Bdi voi huyén dudi
100.000 dén s6, can bd 1a 25-30 nguoi (huyén
Tan Uyén dan sé 56.570 nguoi) [7]. Tuy
nhién, do thuc té dia ban huyén véi dién tich
rong 16n, dan cu bi chia tich nhiéu boi dia
hinh ddi nui thi sé luong can bo nhu viy mai
dap ung duogc nhu cu cong viéc. Bénh vién
huyén v6i quy md 70 giudong, sd nhan Iyc la
hon 100 ngudi di vuot qua sb luong can bd
can thiét duoc quy dinh theo TT 08/2007 la
77-84 nguoi [7]. Tuy nhién, sau khi sat nhap
sO lugng can b ciia TTYT tang 1én dén 161
ngudi, theo Thong tu sb 37/2016/TT-BYT thi
s6 lugng nhan lyc ciia TTYT dugc phan cong
dura vao vi tri viéc lam ctia don vi [8] thi nhan
luc cia TTYT cling chua dam bdo theo vi tri
viéc 1am vi van con thiéu bac sy, diéu dudng,
thtra y s, dugc sy.

Két qua bang 4 ciing cho thdy sy khong can
dbi vé ty 18 s6 luong can bd cua TTYT giita
cac linh vyc hoat dong: ty 1¢ can bg lam cong
tac hanh chinh cao hon so voi yéu ciu; ty 18
can bd 1am cong tac 1am sang lai thap hon so
v6i quy dinh [7]. Piéu nay tuong tu nhu &
mdt sd don vi khac nhu: Bénh vién Pa khoa
Lang Son [9]. Tuy nhién, sé luong khoa,
phong dd dam bao yéu ciu theo Thong tu
37/2016/TT-BYT [8].

5. Két luan

- S6 lwong can bo y té trong bién ché cua Trung
tam Y t& huyén Tan Uyén nam 2015 1a 172
nguoi, nam 2016 la 271, nam 2017 la 270
nguoi, con thiéu 03 ngudi so véi chi tiéu s¢ noi
vu, thiéu 05 can b0 ¢6 trinh do sau dai hoc.

- Nam 2015, ty 1é bac sy co trinh d§ sau dai
hoc 1a 1,16%; bac sy trinh d¢ dai hoc 1a 6,4%;
duogc sy dai hoc 1,16%; clr nhan diéu dudng
0,58%. Pén nam 2017, ty 18 lan luot la
2,96%; 10%; 3,33% va 1,58%.

- Ban Giam dbc c6 4 nguoi déu 1a bac sy. Ty
1€ nhéan lyc ¢ linh vuc quan 1y hanh chinh Ia
26,79% cao hon so véi yéu cau cua Thong tu

08 la 18-20%; linh vyc xét nghiém, dugc la
15,18%, phti hop so v6i yéu cau TT 08 1a 15-
22%; linh vyc diéu tri 1 58,04% thap hon so
v6i yéu cau TT 08 1a 60-65%.
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