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The issue of happiness has been institutionalized in the documents of
the Communist Party of Vietnam, has received attention and guidance
from the Government. In the roadmap to autonomous universities, the
satisfaction of students, or more precisely, the “customers” of the
educational and training service provider unit, the university, is
becoming increasingly important. Researching and measuring student
satisfaction is a significant matter both in theory and practice in the
current context. The study was conducted with the purpose of
proposing a tool for university management, providing actual data on
student satisfaction levels. The research employed a sociological survey
method with students from the University of Social Sciences and
Humanities, Vietnam National University Ho Chi Minh City, processed
using the weighted average method with SPSS and Google Sheets. The
results indicate no significant difference in student satisfaction levels
among different social groups. Student satisfaction stands at 6.36 on a
scale of 10, which is reasonably good but not high enough to conclude
that students are entirely satisfied. There are several areas for
improvement to enhance this index.
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Chi sb hanh phuc
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Chi Minh

Hoi Sinh vién Viét Nam

Cau lac b, doi, nhém

Vén d vé hanh phuc di duoc thé ché hoa trong van kién cua Pang, da
dugc Chinh phu quan tdm va cé chi dao, dinh huéng. Trong 19 trinh tu
chu dai hoc, sy hai 1ong cta sinh vién, hay chinh xac hon 1a “khéach
hang” cuia don vi cung cap dich vy gido duc - dao tao la truong dai hoc,
ngay cang tré nén quan trong. Nghién ciru, do luong mirc d6 hai long cua
sinh vién 1a mot van dé quan trong ca vé ly luan va thyc tién trong tinh
hinh hién nay. Nghién citu ndy duoc thyuc hién nham muc dich huéng toi
viéc d& xuat mot céng cu trong quan tri dai hoc, cung cip nhitng dir liéu
thyuc té vé tinh hinh mic do hai long cua sinh vién. Nghién cau sir dung
phuong phap diéu tra xa hoi hoc déi vé6i sinh vién Trudng Dai hoc Khoa
hoc X& hoi va Nhan vin, Pai hoc Quéc gia Thanh phd HS Chi Minh va
xir ly bang phuong phép binh quan gia quyén véi cong cu SPSS va
Google Sheet. Két qua cho thiy khong c6 su khac biét dang ké vé muc
d6 hai long cua sinh vién gitra cAc nhom x& hoi. Mac do hai Iéng cua
sinh vién & mac 6,36 trén thang diém 10, chua thyc sy cao dé c6 the két
luan rang sinh vién truorng hoan toan hai long. Nhung ket qua nay ¢ muc
kha tét, c6 nhiéu diéu c6 thé thyc hién dé nang cao chi s6 nay.
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1. Gidi thiéu

Ngay nay, dudi tac dong ciia cac yéu td bén ngoéi va dic biét 1a su tic dong cta nén kinh té
thi truong, giao duc da dugc coi nhu mot “dich vu” ma & do khach hang (sinh vién, phy huynh)
co the dau tu va lya chon mét nha cung cap dich vu (céac trudong hoc) ma ho cho 1a phu hop nhit.
Dé ton tai va phat trién, cac truong hoc can chu trong vao chat lugng dich vu nhdm nang cao su
hai long cua nguoi hoc [1]. Nhiing ndm gan day, viéc do luong murc d hai long cua sinh vién da
dugc trién khai trong nhiéu dé tai, chii yéu sir dung céc loai thang do sau [2]: Thang do chat
lwong dich vu trong linh vic kinh doanh SERVQUAL [3]; Thang do chit luong dich vu stra d6i
SERVPERF [4]; Thang do chat luong dich vu trong gido duc dai hoc HEdPERF [5].

Hanh phiic la mot gia tri mang tinh van hoa va tinh xa hoi rat sdu sic ctia moi déan toc trén thé
gidi. Tuy nhién, nghién cuu, diéu tra khéo sat thuc nghiém vé hanh phuc tai Viét Nam con nhiéu
khiém ton. Bui Thi Huong Tram [6] cho rang, hanh phiic véi tu cach 1a ddi tuong nghién ctru cua
khoa hoc thuc nghiém nhu xa hoi hoc nhung con thiéu Véng nhitng nghién ctru trén khia canh
hanh phtc xi hoi n6i chung va cac nhom xa hoi vé gidi noi riéng.

Quan diém cua Pang ciing cho rang hanh phuc 13 mot gia tri rat quan trong, 13 gia tri hang dau
c6 y nghia dic biét, dugc thé hién ngay trong tiéu ngit “Poc 1ap - Tu do - Hanh phuc”. Hién nay,
Yén Bai 14 tinh dAu tién, tién phong trong viéc dua chi s6 hanh phiic trd thanh mot chi sé quan tri
cta dia phuong, dua viéc danh gia chi s6 hanh phic ctia ngudi dan tré thanh mot nhiém vu
thuong xuyén [7]. Trong van kién Dai hoi XIII ctia Pang, khai niém “Dan hanh phuc” da dugc
thé hién cang khang dinh cho su quan tdm cua h¢ thong chinh tri d6i voi van dé nay [8].

Yew - Kwang [9] cho rang hanh phiic 1a myc tiéu cao quy nhét, sau cung trong viéc danh gia
mot qubc gia, mot xa hoi, va chi s6 hanh phuc 1a mot chi s6 quan tri tot thé hién mirc d thanh
cdng cua quoc gia, cia xa hoi.

Tuy nhién, cac nghién ctru gin ddy cta cac trudng dai hoc chi tim hiéu sy hai long cua sinh
vién vé chuong trinh dao tao [1], [2], chua thé hién cac khia canh khac dé chi ra mirc d6 hanh
phuc cuia sinh vién trong nha trudong. Vi viy, trong nghién ctru ndy, chung t6i sit dung mét khung
chi bao chi tiét thé hién tai Bang 1, voi 3 khia canh va 27 chi bao dé do ludng chi s6 hanh phiic
cta sinh vién, hinh thanh trén khung 33 chi bao khi nghién ctru vé hanh phuc ciia nguoi Viét
Nam [10]. Chi sb hanh phtic (HI) dugc xay dung dua trén 3 chi s hanh phuc trung gian la Kinh
té-vat chat, moi truong tu nhién (leco); Quan hé gia dinh - xa hoi (Isr); Poi sdng ca nhan (Iper)
va 27 chi bao (yéu t6) thanh phan cung cip boi 2 dé tai tién dé Hanh phuc cta ngudi Viét Nam
[9] va Mirc d¢ hanh phuc cua sinh vién truong Dai hoc Khoa hoc Xa hoi va Nhan van, Dai hoc
Qudc gia Thanh pho H6 Chi Minh (PH KHXH&NV, PHQG-HCM) [11].

Bai bao cung cap cac ndi dung chinh nhu quan niém cia sinh vién vé hanh phiic, quan niém
vé hanh phuc trong khia canh Kinh té-vat chit, moi truong tu nhién (KT-VC, MTTN); trong khia
canh Quan h¢ gia dinh-xd hoi (QH GD-XH) va trong khia canh Doi séng ca nhan (BSCN).
Nghién ctru chi ra mirc d6 hai long va trung binh murc d6 hai long ciia 27 yéu t6 thanh phéan trong
3 khia canh nay cua sinh vién truong. Nghién ctru cling dua ra két luan va cac khuyén nghi nham
nang cao mirc ¢ hanh phuc cho sinh vién truong dua trén cac yéu té c6 mirc do hai long va trung
binh mirc d6 hai 1ong con han ché.

Vi nhitng két qua cu thé theo timg khia canh, két qua cia nghién ctru 13 chat liéu dé Poan
Thanh nién truong xay dung chuong trinh cong tac Poan va phong trao thanh nién trudng nhiém
ky 2022-2024. Cac nghlen clru ve sau ¢o thé tim hiéu sau hon, 1y giai vé mbi quan hé giira hanh
phtc cua sinh vién vé6i timg yéu t& hanh phuc cu thé bang cac cong cu dinh tinh.

2. Phwong phap nghién ciru
2.1. Co s Iy lugn

Khai niém hanh phtic: Trong nghién ctru nay, hanh phiic dugc dinh nghia 1a sy hai long trong
doi song kinh té€ - vat chat tur nhién, moéi trudng xa hdi; sy hai long trong doi song gia dinh - xa
héi va su hai long trong doi song ca nhan.
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Bang 1. Khung chi bdo nghién curu

Ky hiéu Tén chi bao Dé xuit
leco KT-VC, MTTN [9]
jl Pugc an ngon [9]
j2 Pugc mac dep [9]
i3 Pugc hoc nganh minh thich [10]
ja C6 du tién nghi sinh hoat [9]
j5 C6 sy dam bao vé mat tai chinh [9]
j6 C6 hé théng dich vu tbt [9]
j7 M6i truong ty nhién trong lanh [9]
j8 An toan vé sinh thyc pham t6t [9]
j9 C6 cong viéc tao ra thu nhap [9]
Isr QH Gb-XH [9]
j10 Gia dinh hoa thuén [9]
j11 Quan hé ho hang t6t [9]
j12 C6 ban bé tot [9]
j13 Quan hé tinh yéu tét [10]
j14 Quan hé véi Poan - Hoi, Cau lac bd/D6i/Nhom [10]
j15 Co vi thé, dia vi xa hoi [9]
j16 An ninh, an toan xa hoi dam bao [9]
j17 Quan hé vé6i co quan trudng hoc t6t dep [10]
j18 Moi truong xa hoi ty do dan chu [9]
Iper bSCN [9]
j19 C6 stre khoe tot [9]
j20 C6 thanh tich hoc tap tdt [10]
j21 Thé hién dugc niang lyc 1am viéc ciia minh [9]
j22 C6 thoi gian nghi ngoi, giai tri [9]
j23 C6 niém tin vao con ngudi, xa hoi [9]
j24 Doi sdng tinh than, tim linh yén 6n [9]
j25 Lam dugc viéc co y nghia [9]
j26 Ludn ¢6 muyc tiéu phan ddu [9]
j27 Thich tng nhanh véi cudc sdng [9]

2.2. Phwong phdp chon miu

Trong nghién ciru phan chia miu theo céc tiéu chi nhu gidi tinh, nim hoc, khéi nganh dang
theo hoc hay ton giao. Qua do6 co6 thé so sanh sy twong dong hay khac biét gilta caic nhom nay
trong chi s6 hanh phuc ciing nhu mac d6 hai long cia cac yéu to.
2.3. Phwong phdp thu thdp div li¢u

Nghién ctu sir dung phuong phap nghién clru dinh lugng lam chu dao véi cong cu bang hoi,
st dung phuong phap nghién ctru dinh tinh d€ ho trg vdi cong cu tu li€u san co.
2.3.1. Cong cu bang hoi

Cong cu bang hoi dugc thiét ké nhim khai thic quan niém cua sinh vién vé hanh phuc véi cac
yéeu t0 hanh phutc cling nhu danh gia mac d6 hai long ctia ho voi cac yéu to nay. Tu d6 dua ra dit
liéu cho viéc tinh toan cac chi s6 hanh phtc trung gian va chi s6 hanh phtc. Tong so phicu thu vé
la 2.204 phiéu, tong so6 phicu du dic€u kién dua vao xir 1y 1a 806 phicu.
2.3.2. Céng cu tw liéu san cé

Cong cu tu liéu sdn co duge khai thac nham xay dung cong cu bang hoi, ¢6 thém nhimg minh
ching cho dir li€u thir cap va cung cap co sd dir liéu so cap co dac di€m tuong tu @€ tién hanh so
sanh voi két qua nghién ctru cia dé tai.
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2.4. Phwong phap xir ly dir liéu

Dir liéu tir cong cu tu liéu san c6 duoc xir ly trong ma trén tong quan dé dua ra co s cho viéc
thiét ké bang hoi, bd sung minh ching va so sanh két qua nghién ctru vé mirc d6 hai long. Mirc
do hai long duoc ma hoa thanh cac muc diém trong Bang 2. Dir liéu tir cong cu bang hoi sau khi
thu thap dugc lam sach bang phan mém Google Sheet, loai tat ca cac phiéu khong di diéu kién va
thdng ké bang phan mém IBM SPSS.

Bang 2. Bang ma hoa murc do hai long

Gia tri quan sat Mikc diém
Rét hai long
Hai long
Tuong d6i hai long
Chua hai long
Hoan toan chua hai long
Sau d6 céc so liéu khao sat dugc dua vao tinh toan bang cac 1énh tinh toan cua Google Sheet
duya trén cong thure sau:

OFRLNWM

HI=B1.Ieco + f2.Isr + B3.Iper
0<B1<1,0<P2<1,0<B3<1 (1)
Bl +p2+B3
Trong do:
HI: Chi s6 hanh phiic
Teco: Chi s6 hai 1ong vé kinh té - vat chat, méi truong ty nhién
Isr: Chi s hai 10ng vé quan hé gia dinh — xa hoi
Iper: Chi s6 hai long vé doi sdng ca nhan
B: Binh quan gia quyén ddi v6i timg chi sb hai long
Cach tinh cdc chi s0 trung gian leco; Isr va Iper:
- Chi s6 hai long vé kinh té - vat chat, méi trudng ty nhién (Ieco) tinh theo cong thirc:
leco=3 aj.Sj 9
=1
0<g<1;=12.9 )
ol ta2+.09=1
- Chi s6 hai long vé mdi quan hé gia dinh — xa hoi (Isr) tinh theo cong thirc:
Isr=> aj. Sj 18
j=10
0<0j<1;j=10,11...18 )
al0+tall+. al8=1
- Chi s6 hai long vé doi sdng ca nhan (Iper) tinh theo cong thirc:
Iper=3 0j. Sj 27
j=19
0<0j<1;j=19,20..27 ()
al9+a20+.. 027=1
Trong do:
Sj: mirc do hai long cua cong dong dugc khao sat ddi v6i chi bao j. Sj dwoc tinh bing trung
binh cong cac mirc d6 hai long cua toan bd ngudi trong cong dong duge xem xét.
o j: binh quén gia quyén d6i véi chi béoj (j = 1,2,..27).

3. Két qua va ban luin
3.1. Quan ni¢m ciia Sinh vién vé hanh phiic

Sinh vién dugc hoi vé lya chon cta ho trong viéc xac dinh dau 1a khia canh quan trong nhe"ifc
do1 véi hanh phuc trong 3 khia canh. K&t qua thong ké theo ty 1€ cta tirng khia canh duogc thé
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hién & Hinh 1. Két qua nay 1a co so dé gia quyén mirc dd hanh phiic cua céc chi s6 trung gian, tir
d6 dua ra mirc diém cua chi so hanh phtc (HI).

OKinh té - Vat chat, Moi truong tu nhién
O Quan hé Gia dinh - Xa hoi

ODoi sdng ca nhan

Hinh 1. Quan niém cua Sinh vién vé hanh phiic (%)
(Nguon: Thong ké tir so liéu khdo sdt cua nghién ciru)

Khi d4nh gia vé hanh phuc noi chung, khia canh dugc sinh vién lua chon nhiéu nhit la quan
hé ,gia dinh - xa hoi (45,8%); dirng thir hai 1a doi song c& nhan (31,9%); cudi cung 1a kinh té - vat
chat, méi truong ty nhién (22,3%).

3.2. Quan niém cua cac nhom xa hgi vé hanh phic

Bang 3. Quan niém cua cac nhom xa hoi vé hanh phiic (%)

KT-VC,MTTN QOH GDb-XH DSCN

Toan truong 22,33 45,78 31,89
Nam 27,12 44,92 27,97

N 21,51 45,93 32,56

Nam 1 22,01 43,37 34,63
Nam 2 19,82 50,66 29,52
Nam 3 26,89 45,28 27,83
Nam 4 17,24 41,38 41,38
Khoa hoc xa hoi 23,10 44,30 32,59
Khoa hoc nhan van 23,34 46,42 30,24
Ngoén ngir 16,81 47,79 35,40
Phat gido 23,49 43,98 32,53
Thién chda giao 17,28 50,62 32,10
Khbéng ton giao 22,53 46,00 31,47

(Nguon: Thong ké tir so liéu khdo sdt cua nghién ciru)

Qua Bang 3, tit ca cac nhom xa hoi déu cho rang quan hé gia dinh - x3 hoi 1a khia canh quan
trong nhét ddi v6i hanh phuc cua ban than, ké dén 1a doi séng ca nhan, cudi cung 1a khia canh kinh
té - vat chat, moi truong ty nhién. Nha nghién ciru Praag, P. Frijters va A. Ferrer-i-Carbonell [12]
da cho ring hoan canh kinh té khach quan chi c6 anh huong nho vé mat théng ké doi v6i hanh
phtc. Hanh phuc cling phai duge danh gia theo phuong phap tong thé vé chat luong cudc song, bao
gom trang thai tinh than ddi véi trai nghiém cua ho [13]. O mot goc nhin khéc, nha kinh té hoc
ngudi Anh Richard Layard cho thdy hanh phiic ting thém do ting thu nhap tao ra 13 rat 16n ¢ nhiing
ngudi nghéo nhung lai khéng tao trai nghiém tuong tu & nhimg ngudi gidu c6 cua xa hoi [14]. Diéu
nay khién chung ta dat ra cau hoi, li€u mot cudc séng da dﬁy, tham chi 1a thira mira vé vat chat co
t6t hon cac mo hinh song khac nhur dé cao quan hé xa hoi, dé cao trai nghiém ca nhan?

Déi voi doi séng ca nhan, nha nghién ctru Kitayama va Markus cho thiy cac nuéc Bic My va
chau Au thé hién sy hién hitu niém tin rong rii cho rang mdi nguoi 1a chi thé trung tim cua cac y
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nghi va hanh dong va do d6 nén tim kiém clng nhu khing dinh nhiing gia tri noi tai, nhiing pham
chat ctia ca nhan minh [15]. Diéu d6 cho thiy su quan trong trong quan niém vé doi sdng c4 nhan
dbi v6i hanh phic. Cau tra 16i duoc thé hién tuong tu d6i voi cac khach thé trong cudc nghién
ctru nay tai Truong PHKHXH&NV, PHQG-HCM.

3.3. Mirc dp hai long ciia sinh vién

Bang 4. Bang xép hang 10 yéu t6 ¢6 trung binh mirc dé hai long cao nhat

TT Ky hiéu Tén yéu to Pi¢m (Hé 4) Pi¢m (Hé 10)
1 j10 Su hoa thuén cua gia dinh 2,96 7,41
2 jl An uong 2,93 7,34
3 j15 Quyén ty chii, quyén quyét dinh cia ban than 2,88 7,20
4 j12 Quan hé ban bé 2,86 7,15
5 j2 Mic 2,77 6,93
6 ja Tién nghi sinh hoat 2,68 6,69
7 j18  Quyén tu do, dan chii trong doi song xa hoi 2,66 6,66
8 j14 Quan hé véi Doan - Hoi, Cau lac bo/Doi/Nhom 2,64 6,61
9 j27 Kha ning thich tng trude cude sdng 2,58 6,45
10 j5 Trog cép tai chinh/thu nhép 2,57 6,43

(Nguon: Thong ké tir s6 liéu khdo sdt ciia nghién ciru)

Trong 27 yéu td tac dong toi hanh phiic ca nhan, 10 yéu t6 dugce danh gia muc do hai long cao
nhat da phan thudc vé khia canh quan hé gia dinh - xa hdi va khia canh doi song c& nhan. Thir
hang céc yéu to cu thé dugc the hién tai Bang 4.

Bang 5. Bdng xép hang 5 yéu t6 cé trung binh mirc dg hai long thdp nhat

TT Ky hié¢u Tén yéu tb Diém (HE 4) Piém (HE 10)
1 j6 Cac dich vu xa hoi ¢ dia phuong 2,28 5,70
2 j13 Quan hé tinh cam véi nguoi yéu 2,18 5,46
3 j21 Thé hién duoc nang lyc cia ban than 2,18 5,44
4 j20 Két qua hoc tap 2,16 5,39
5 j9 Cong viéc tao ra thu nhap 1,91 4,78

(Nguon: Thong ké tir so liéu khdo sdt cua nghién ciru)

Két qua tai Bang 5 cho thdy, 5 yéu t6 c6 mirc do hai long thap nhat 1a: Cac dich vu xa hoi &
dia phuong; Quan h¢ tinh cam vdi nguoi yéu; Thé hién dugc nang luc cua ban than; Két qua hoc
tap; Cong viéc tao thu nhéap.

3.4. Chi so hanh phiic ciia sinh vién toan truong
Bang 6. Chi s6 hanh phiic ciia Sinh vién truong PHKHXH&NY, PHOG-HCM (HI)

Hé diém leco Isr Iper Beta leco Beta Isr Beta Iper HI
Hé 4 2,47 2,67 2,41 0,22 0,46 0,32 2,54
Hé 10 6,17 6,69 6,02 0,22 0,46 0,32 6,36

(Nguon: Thong ké tir so liéu khdo sdt cua nghién ciru)

Chi sb hanh phuc cua sinh vién truong duoc trinh bay tai Bang 6. Trong 3 chi sb trung gian,
Isr c6 mirc diém cao nhét voi 2,67 diém (hé 4) va 6,69 diém (hé 10); dung thir hai 1a Ieco voi
2,47 diém (hé 4) va 6,17 diém (hé 10); thap nhat 1a Iper v6i 2,41 diém (hé 4) va 6,02 diém (hé
10). Chi s6 hanh phtic caa sinh vién truong PHKHXH&NV, PHQG-HCM 14 2,54 diém (hé 4) va
6,36 diém (hé 10).

3.5. Chi so hanh phiic ciia cdic nhém xi hoi

Qua két qua tai Bang 7 cho thay, nhém nam c6 mirc d6 hanh phtic cao hon nhém nit; nhém
nam 1 cao hon cac nam con lai; nhdm Ngon ngir cao hon nhom KHXH va KHNV; nhém Khong
ton gido cao hon Phat gido va Thién chiia gido.
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Tac gia Ta Chi Hong [16] noi vé tham vong cuia con ngudi 1a khong thé dimg lai, c6 4 loai
hanh phiic vat chat ma nguoi song trong gia dinh dugc huong la hanh phuc c6 véat s¢ hiu
(Atthisukha), hanh phic co tai san (Bohogasukha), hanh phuc khong no nan (Ananasukha), hanh
phuc khong bi khién trach (Anavajjasukha). Phat gido tir lau da quan tam, ly ludn mét cach rat
sdu sic vé van dé hanh phuc va kho dau.

Bang 7. Chi s6 hanh phiic ciia cdc nhom xd hji

Nhém leco Isr Iper Beta leco  Beta Isr  Beta Iper HI
Nam 6,31 6,64 6,40 0,27 0,45 0,28 6,48

Nir 6,14 6,69 5,95 0,22 0,46 0,33 6,33

Nam 1 6,42 6,77 7,41 0,22 0,43 0,35 6,92
Nam 2 5,90 6,57 5,82 0,20 0,51 0,30 6,21
Nam 3 6,15 6,38 6,83 0,27 0,45 0,28 6,45
Nam 4 6,22 6,75 6,29 0,17 0,41 0,41 6,47
KHXH 6,10 6,64 6,04 0,23 0,44 0,33 6,32
KHNV 6,21 6,69 5,93 0,23 0,46 0,30 6,35
Ngon ngi 6,98 7,42 7,21 0,17 0,48 0,35 7,27
Phat giao 6,23 6,64 6,12 0,23 0,44 0,33 6,38
Thién chua gi4o 6,24 6,67 5,92 0,17 0,51 0,32 6,36
Khong tbn giao 6,21 6,79 6,25 0,23 0,46 0,31 6,49

(Nguon: Thong ké tir so liéu khdo sdt cua nghién ciru)
4. Két luan

Nhin chung, sinh vién Truong PH KHXH&NV, DPHQG-HCM c¢6 ci nhin dé cao cac yéu td
quan hé gia dinh - x3 hoi va doi sdng ca nhan hon so véi cac yéu to kinh té-vat chat, moi trudng
tu nhién. Trong bdi canh Viét Nam la mot nudc A Dong c6 doi song tap the cong ddng phat
trién, két qua trén 13 hoan toan hop ly. Tuy nhién, doi song ca nhén cua mdi ngudi cling quan
trong khong kém, khong vi dé cao doi sdng cong dong, tap thé ma bo quén di ban than. Nhu da
trinh bay, hanh phtc 1a mét gié tri van hoa - xa hoi séu sac, do do cac yéu t6 van hoa Phat gido,
bao gido, Nho gido la mot phan tac dong dén quan hé coi nhe van dé tai chinh, kinh té, vat chat
trong quan ni¢m vé hanh phuc cua sinh vién. Tuy nhién, coi nhe khong c6 nghia la dé hai long,
cong viée tao thu thap la yéu t6 c6 murc do hai long thap nhat trong téng s6 27 yéu t6.

Khéng ¢6 qua nhiéu su khac biét gitra cac nhom xa hoi Ve két qua mirc d hai long. C6 thé noi
dbi voi nhém sinh vién dugce khdo sat, co thé cac yéu to vé gl(n tinh, nganh hoc, ton gido khong
da manh d tao nén sy khac biét vé mirc d6 hai long ctia sinh vién. Khac véi quan diém cho ring
t6n gido co thé dem dén nhidu trai nghiém “an yén” va “hanh phtic” hon, tuy nhién két qua thuc
nghiém lai chua thé hién diéu do.
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