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The socio-economic development and global trend towards learner-
centered approach have partly changed educational philosophies at
Vietnamese universities recently. Therefore, the general aim of this
study is to examine the current situation of applying learner-centered
approach in teaching and learning English for non-English majored
students at Nha Trang University with the participation of 21 lecturers
and 1542 students. The article uses qualitative methods to collect data
from the survey, then analyzes and interprets the data and reports the
results. The findings show that learner-centered approach in teaching
English has been adopted by lecturers at the University. Most survey
respondents agree that this perspective benefits students through
group work, presentations, and visual aids. This study has bridged the
gap between the theoretical basis of learner-centered approach and the
reality of applying this approach in teaching non-English majors at
the University.
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Sy phat trién kinh té - xa hoi va xu hudng toan cau theo quan diém “lay
ngudi hoc 1am trung tim” gan day da phan nao lam thay doi cac triét ly
gi4o duc & bac dai hoc Viét Nam. Do do, muc dich chung ctia nghién
cttu nay 1a khao st thyc trang &p dung quan diém “lay nguoi hoc 1am
trung tdm” trong viéc day va hoc tiéng Anh khong chuyén tai trudng
bai hoc Nha Trang voi su tham gia cua 21 giang vién va 1542 sinh
vién. Bai bao st dung céc phuong phép dinh tinh dé thu thap dir liéu tir
bang khao sat, tr d6 phan tich, dién giai cac so liéu va bao céo két qua.
Két qua cho thdy quan diém “lay ngudi hoc 1am trung thm” trong giang
day tiéng Anh da duoc ap dung boi cAc giang vién tai truong dai hoc
dugc nghién ciru. Hau hét nguoi tham gia khao sat déu dong y rang
quan diém nay mang lai nhiéu lgi ich cho sinh vién théng qua hoat
dong nhom, thuyet trinh va sir dung tranh anh/ hinh vé. Nghién cau nay
da lam cau ndi gitra co so ly luan vé quan diém “lay ngudi hoc lam
trung tdm” va thyc trang &4p dung quan diém nay trong giang day tiéng
Anh khdng chuyén tai Truong.
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1. Gigi thiéu

Trong linh vyc gido duc, Viét Nam dang thyc hién nhiéu giai phdp nhim nang cao chit
luong dao tao nguon nhan luc phuc vu cho cac linh vuc doi sdng va hoi nhap qudc té. Bé dat
duoc muc tidu d6 thi chat lwong day va hoc tiéng Anh 13 mét trong nhitng yéu té then chét.

Theo béo céo cia Vu Giéo duc Dai hoc (PH) vé tinh hinh giang day tiéng Anh (TA) cia 59
truong DH khong chuyén ngir trén ca nude thi c6 dén 51,7% sinh vién (SV) tét nghié¢p khong
déap ung duoc yéu cau ve ky nang TA do cac doanh nghi¢p dé ra [1]. Nghién ctiu céc yéu té anh
huong dén viéc hoc TA tai bH Thai Nguyén cho thay (giang vién TA co trach nhiém véi cong
viéc va quan niém dung dan vé nghé nghiép nhung diéu kién co s vat chat chua dam bao dé
nang cao chit luong hoc TA tai truong nay [2]. Mot nghién ciu khac duoc thuc hién tai 4
truong DH & cac noi khac nhau cua Viét Nam cho thay SV co thai do tét dbi vai muc dich hoc
TA nhung lai c6 thai do rat thap ddi voi chinh sach giang day TA hién tai. Pay la thach thic 16n
cho céc nha hoach dinh trong viéc dua ra nhirng chinh sach d6i méi ddi véi viéc day va hoc TA
& cap d6 PH [3].

R6 rang, viéc day va hoc TA hién nay chiu tac dong bai nhiéu yéu té va dé nang cao chat
lwong day va hoc TA cac trudng PH can quan tim dén viéc xay dung chuong trinh dao tao, boi
dudng doi ngil gido vién, doi méi quan diém (QP), phuong phap giang day (PPGD) ciing nhu
dau tu co s vat chat. Viéc ap dung QD “ldy ngudi hoc lam trung tim” duoc xem la mot trong
nhitng nhom giai phap lién quan dén d6i méi QD-PPGD dé gdp phan thuc dy chit lugng day
va hoc TA. QD gido duc nay phat huy duogc tinh tich cuc, chi dong cua nguoi hoc; dat nguoi
hoc vao vi tri trung tam cua hoat dong day-hoc va xem ngudi hoc vira la chu thé vira 1a muc dich
clia qua trinh ddo tao tir d6 ¢ thé nang cao chat luong day va hoc mén hoc nay.

1.1. OP “ldy ngwoi hoc lam trung tim”

Qb “lay nguoi hoc lam trung tdm” c6 nghia la tap trung vao ngudi hoc, hay ngudi hoc la
trong tam cua giao duc. Theo John Dewey, mét chuong trinh gido duc can duoc thiét lap dua trén
“nhu cau, mong mudn, sé thich va su phat trién nhan thirc ciia ngudi hoc” [4], theo d6 ngudi hoc
cha dong trong viéc phat trién, kiém soat va danh gia qua trinh hoc tap cia ho. Carl Rogers ciing
nhan thay rang “Giao duc khéng chi la truyén dat va tiép thu kién thirc,” ma con “day cho ngudi
hoc biét cach hoc, cach thich nghi va thay ddi; dé nguoi hoc nhan ra rang khdng cé kién thic nao
1a an toan, rang chi c6 qua trinh tim kiém kién thirc méi tao co sé cho sy an toan” [5, tr.6].
Collins va O'Brien da dinh nghia QD nay 1a “QP giang day trong d6 nguoi hoc anh huong dén
noi dung, cac hoat dong, tai liéu va toc do hoc tap” [6, tr. 276]. Nghia la, Qb “lay ngudi hoc 1am
trung tAm” dat trach nhiém hoc tap vao tay ngudi hoc dé ho dugc phat trién tinh tw chu va doc
lap. Hon nita, QD nay tap trung vao cac ky nang va thuc hanh dé cho phép nguoi hoc hoc tap
sudt doi va giai quyét van dé mot cach doc lap [7, tr.5].

1.2. OP “ldy ngwoi hoc lam trung tim” trong giang day ngon ngir
1.2.1. Cdc hoat déng day hoc theo OP “ldy nguwoi hoc lam trung tim”

Mot s6 hoat dong day hoc dugc wa chudng theo Qb “léy nguoi hoc lam trung tdm” bao gém cac
hoat dong str dung tranh anh-hinh v&, tro choi, dién kich-dong vai, str dung am nhac, thuyét trinh.

Canning-Wilson néi rang hinh anh c6 thé giup nguoi hoc rit ra ngdn ngir tir chinh kién thirc
hodc kinh nghiém c& nhan cua ho, sau d6 s& cho phép nguoi hoc sap xép kién thic thanh cac
nhom c6 nghia hoic lién quan vai nhau [8]. Trong mét 16p hoc, cac hinh anh rat quan trong vi tao
diéu kién tdt cho qué trinh hoc tap. Khi két hop véi van ban, hinh anh khuyén khich ngudi hoc
suy nghi nhiéu hon vé ngdn ngir vi hinh anh gitp ngudi hoc hiéu vé méi truong xung quanh cia
ho. Do d6, hinh anh khoi goi cho cac hoat dong du doan, suy luan va suy dién thdng tin tir nhiéu
ngudn khac nhau, thu hit su tuong tac tir ngudi hoc ma cé thé khong duoc goi ra théng qua cac
phuong phap giang day khac.
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Langran va Purcell 1ap luan rang viéc sir dung tro choi dé hd tro viéc hoc ngdn ngir rat quan
trong khi nguoi hoc ¢6 co hoi thuc su dé luyén tap ngbn ngir va sang tao. Trong mot ) truong
hop, trd choi dugc su dung nhu hoat dong lam quen (icebreaker) dé néi long cac rao can co thé ton
tai trong mot nhom hoac 16p [9]. Tro choi lién quan dén viéc sir dung nhiéu k¥ ning giao tiép khéc
nhau dé truyén dat cam xiic, thai d¢ va biéu ngir do d6 c6 thé khuyén khich sy tham gia ciia nguoi
hoc. Tro choi 1a cach tao ra tinh hudng dé nguoi hoc ¢ co hdi tu do sir dung ngdn ngir ma ho da
dugc hoc dé hoan thanh mat nhiém vu don gian, giai quyét mot van dé hoic giao tiép mot thong
tin ndo d6. Nguoi day va ngudi hoc ¢6 thé sir dung rat nhidu tro choi dé nhan manh nhiing khia
canh khac nhau cua bai hoc chiang han nhu trd choi doan, tro choi tri nhd, sap xép theo thi ty, so
sénh va tim kiém su khéc biét, tro choi 6 chit, tro choi mé phong va hoat dong 1am quen. Nhing
loai trd choi nay nham tao dong luc day, hoc ngén ngir va co thé duoc sir dung cho hoat dong ca
nhan, cap hay nhém tuy thugc vao tirng khia canh cua néi dung ngén ngir duoc day. Trong nghién
ctiu cia Camilleri, M.A. & Camilleri, A.C. (2019) vé sit dung tro choi theo QD “ldy nguoi hoc
lam trung tdm”, cac hoc sinh tham gia dé ndi rang tr6 choi gitp ho phét trién k¥ nang tu duy phan
bién cling nhu tu danh gia cac giai phap giai quyét van dé. Ngoai ra ngudi hoc ciing phat trién
dugc cac ki ning giao tiép théng qua tich cuc tham gia cac hoat dong nhom, doi [10].

Dién kich/ dong vai 1a hoat dong day hoc “lay ngudi hoc lam trung tam” dé khuyén khich hoc
tap hop tac. Khi tham gia dlen kich ngudi hoc s€ tré nén himg tht hon véi viéc hoc, doi hoi sir
dung nhiéu k§ ning giao tlep khéc nhau dé truyén dat cam xuc, thai d va cach dién dat trong
viéc hoc ngdn ngir [11]. Am nhac c6 thé dugc sir dung nhu mét hoat dong hoc tap ngdn ngir
nham 1am cho 16p hoc tro nén sang tao hon thay vi chi phu thudc vao sach giao khoa, am nhac c6
thé duogc sir dung cho moi lira tudi ngudi hoc [11]. Am nhac ¢6 thé tao méi truong hoc tap; hinh
thanh k¥ nang nghe — noi - doc - viét va tang von tir vung. Cac bai hat, dac biét 1a 1oi bai hat, c6
thé duoc thiét ké cho cac muc dich day hoc khac nhau. Chang han, cho hoat dong nghe va néi,
ngudi hoc ¢é thé tém tit bai hat hodc thuyét trinh miéng; cho céc hoat dong doc va viét, nguoi
hoc nghién ciru vé tac gia cua bai hat va hoan canh sang tac bai héat. Sir dung &m nhac 1a mot
phuong thirc giang day lién quan dén nhiéu k§ ning giao tiép nhu thé hién cam xtc, thai do va
cach dién dat trong hoc ngoai ngu.

Theo Pathak (2003), thuyét trinh 1a mot hoat dong day, hoc hiéu qua [12]. Khi cho ngudi hoc
thuyét trinh, thoi gian noi cua giéo vién (teacher talking time) dugc giam xudng va thoi gian néi
cuia nguoi hoc (student talking time) duoc ting 1én. Pay ciing la diéu phuong phap su pham hién
dai mong mudn. Loi thé tot nhat dbi voi gido vién 1a mac di khong truc tiép giang day nhung
hoat dong hoc tap van dién ra. Thdng qua thuyét trinh, mtc d6 hiéu bai cia ngudi hoc ciing dugc
thé hién r5. Pay 1a co hoi tuyét voi dé gido vién giai thich nhimg diéu nguoi hoc chua hiéu, va
ciing c6 thé chinh stra nhitng quan niém sai léch, néu c6. Viéc cho ngudi hoc thuyét trinh hoan
toan phu hop véi nam nguyén tic day hoc theo QD “liy nguoi hoc lam trung tdm” theo Weimer
[13]. Trong d6 ngudn lyc dugc can bang, nghia 1a nguoi hoc ¢ co hoi dong gop cho ndi dung
mon hoc, con gido vién khéng qua ap luc trong viéc phai trinh bay moi thir. Giao vién chi dong
vai tro 1a nguoi t6 chire, huéng dan va trach nhiém hoc tap hoan toan 1a do ngudi hoc quyét dinh.

1.2.2. OP cua gido vién va sinh vién khi ap dung OP “lay nguoi hoc lam trung tam”

Nghién cutu viéc day TA tur cac gido vién cuia nam truong trung hoc cong 1ap tai tinh Udon
Thani cho thdy tit ca gido vién déu nhan thiy tiém niang cua QD “lay nguoi hoc 1am trung tim”
trong viéc nang cao thai do tich cuc cua ngudi hoc ddi vai viéc hoc TA va ngudi hoc tu tin hon
khi tich cuc tham gia vao cac hoat dong hoc tap TA [14]. Cac gido vién duoc khao sat da noi rang
bén canh viéc giai thich tir vung, ngit phap hoic céc bai tap vé ciu tric, ho thuong st dung cac
hoat dong giao tiép khac nhau nhu dong ndo, giai quyét van dé, dong vai, thuyét trinh hoic hat.
Tuy nhién, cac gi&o vién nay cho rang ngudi hoc khdng thé tu hoc moi thir vi TA 1a ngdn ngir thir
hai; do d6, QD nay khong duoc ap dung nhiéu trong cac I6p hoc TA. Nghién ciru da két luan
ring mic du QD “liy ngudi hoc lam trung tim” mong doi duoc &p dung trong hoc va day TA,
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nhung nhém gido vién dugc phong van da khong hiéu hét dic diém cua QD nay, dan dén viéc ap
dung khong thyc su hiéu qua.

Ive Emaliana [15] d4 nghién ctru thai do hoc tap cua SV dbi voi QD giang day truyén thong
va QD “lay ngudi hoc 1am trung tam”. Két qua cho thay da s6 SV ¢6 thai d6 tich cuc dbi véi QD
“lay ngudi hoc 1am trung tim” vi QD nay gitp ho ndm viing kién thirc mén hoc trong bau khéng
khi hoc tap thoai mai, véi cac hoat dong trén I6p nang dong va ho duoc trao nhiéu co hoi tu hoc.

Tai Viét Nam c6 nhiéu tac gia da nghién ctu cac khia canh ly thuyet vé Qb “lay nguoi hoc
lam trung tdm”. L Khanh Biang [16] dd dwa ra su so sanh khé d& hiéu giira QD giang day truyén
thdng “lay nguoi day lam trung tim” va QD “lay ngudi hoc 1am trung tim”. Mot sb tac gia khac
di vao nghién ctru viéc 4p dung QD “lay nguoi hoc 1am trung tam” vao 16p hoc ciia ho. Céc tac
gia nhu Lé Vian Canh, Tomlinson & Béao Pat déu dong y rang QD “lay ngudi hoc lam trung tam”
¢6 xu hudng tap trung vao su hop tac ciia ngudi hoc tirc 1a hoat ddng nhom dugc nhan manh hon
hoat dong ca nhéan [17], [18]. Pham Thi Hanh [19] da nghién ctru QD cua nguoi hoc va gido vién
Vvé cac hoat dong trong 16p tai mot truong DH cua Viét Nam, két qua cho thiy cac hoat dong “lay
ngudi hoc 1am trung tim” nhu thao luan nhdm va thuyét trinh duoc danh gia cao béi ca gido vién
va ngudi hoc. Dic biét trong nghién ciru nay, ngudi hoc nhan ra rang nhirng hoat déng do rét hiru
ich trong viéc cai thién ki niang ngon ngir va nghé nghiép tuong lai ctia ho. Khao sat viéc day hoc
TA ¢ Trung tdm Ngoai ngir PH Can tho di két luan viéc giang day TA tai trung tam nay it nhiéu
¢6 chu ¥ dén viéc &p dung QD “lay ngudi hoc 1am trung tim” thong qua quan sat va phan tich bai
giang cia mot s6 gido vién cua Trung tam [20]. Tai truong PH Nha Trang, di c6 vai nghién ciu
nham dua ra gial phap nang cao chét luong hoc tap cac hoc phan nhung van chua c6 nghién ciu
nao lién quan dén thuc trang viéc ap dung Qb “lay nguoi hoc lam trung tdm” trong day, hoc
TAKC va dé xuat nhirng giai phap dé nang cao chat luong day va hoc cac hoc phan nay.

2. Phuong phap nghién ciru

Nghién ctu st dung phuong phap dinh luong dya trén thu thap v kién khao sét tir 21 giang
vién (GV) tham gia giang day cac hoc phan tiéng Anh khdng chuyén tai truong DH Nha Trang va
1542 SV dang ky cac hoc phan nay tham gia tra 1oi céc cau hoi cia bang khao sat. Nghién ctu sir
dung hai bang diéu tra riéng biét cho hai d6i twong GV va SV nham khao sat thyc trang day, hoc
TAKC theo Qb “lay nguoi hoc lam trung tam”. Céc phuong phap dugc sir dung nhiéu khi thu
thap va xu Iy s liéu 1a phuong phap thong ké tong hop, phuong phép so sanh va phuong phéap
phan tich ty 1&. Bang cau hoi diéu tra gom 3 phan. Phan 1 bao gom céc cau hoi lién quan dén
thong tin ca nhan nguoi tham gia khao sat nhu kinh nghiém giang day, trinh d6 bang cap (di véi
GV) va sé nam theo hoc tai truong (d6i voi SV). Phan 2 cua bang khao sat bao gom cac cau hoi
licu QD “lay ngudi hoc lam trung tdm” ¢ duogc sir dung trong day va hoc cac hoc phan TAKC
tai truong (bao gdbm cac hoc phan Al, A2.1, A2.2, B1.1 va B1.2). Phan 3 khao sét cac hoat dong
thuong duogc st dung trong day hoc TAKC theo QD “lay ngudi hoc lam trung tim” nhu 13 hoat
dong st dung tranh anh-hinh v&, str dung &m nhac, tro choi, thuyét trinh va dién kich-déng vai va
cach thuc to chirc cac hoat dong nay theo ca nhan, theo cip hay nhom. Dudi day l1a cac két qua
chung dugc phan tich dua trén s6 liéu da thu thap duoc.

3. Két qua va ban luan

Céc GV tham gia giang day va SV dang ky cac hoc phan TAKC dugc yéu cau chia sé y kién
cua riéng ho bang viéc tra 10i cho céc cau hoi vé QP va cac hoat dong giang day theo QP “lay
ngudi hoc 1am trung tim” tai truong PH Nha Trang. Trong s6 cac GV tham gia khao sét, c6 2/3
GV c6 tham nién GD trén 10 nam, sé GV di day tir 5-10 nam chiém 19% va s6 con lai mai chi
tham gia GD duéi 5 nam. Chi ¢6 14,3% GV c6 trinh d¢ tién si, s6 con lai 12 9 thac st va 71,4% 1a
GV nir. Vé phia SV ding ky cac HP TAKC trong thoi gian khao sét, ti 1& phan tram cha yéu roi
vao d6i tugng SV niam thir nhat chiém hon 2/5 trén tong ti 1¢ phan trim chung (40,5%). Tiép do,
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SV nam thir ba chiém 27%, vuot qua ti 1¢ SV nam thir hai (23,3%); cudi ciing 1 ti 1¢ SV ndm
Ccuoi vai chi 9,2%.
3.1. OD giang dgy TAKC

Hinh 1 cho théy QDb day hoc ma cac GV TA tai truong PH Nha Trang hién dang su dung cho
cac HP TAKC. Phan l6n GV tham gia cugc khao sat nay da va dang thuc hién Qb “lay ngudi hoc

lam trung tim” két hop QD “liy ngudi day 1am trung tdm” (chiém ty Ié 76,2%) tly theo ning lyc
ngudi hoc.

& Két hop quan diém "day hoc léy nguoi
hoc 1am trung tim" voi quan diém "day
hoc liy ngudi day lam trung tim" (tiy
theo nang luc cia ngudi hoc)

E1Str dung hoan toan quan diém "day hoc
lay nguoi hoc lam trung tam"

Hinh 1. 0P day TAKC cua GV DH Nha Trang

Hinh 2 cho thiy xu hudng st dung QP “liy nguoi hoc lam trung tim” trong cac HP TAKC.
Pang luu v, trén 90% GV c¢6 xu huéng st dung QD “liy ngudi hoc 1am trung tim” cho cac hoc
phan B1 (ti 18 21/21 va 20/21 GV cho cac 16p B1.2 va B1.1). Biéu nay cd thé Iy giai rang & cac
I6p B1, SV da c6 vdn trinh d6 tiéng Anh nhat dinh dé c6 thé tu hoc, tu nghién ctu dia trén sy
huéng dan cia GV. Con ddi véi cac hoc phan thap hon (A1, A2.1 va A2.2), SV van rat cin GV
thuyét giang, giai thich k¥ ludng trong hoat dong giai thich tir viung, cau tric ngir phap nén QD
“lay ngudi day lam trung tim” van chiém da sé thoi gian.

Al
A21 mm
A22 mm
B L.

B L. 2 | ——

0 5 10 15 20 25

mS6 GV

Hinh 2. Xu huéng sie dung OP “ldy nguoi hoc lam trung tdm” trong cdc 16p TAKC
3.2. Cac logi hoat dpng dwoc sir dung trong day, hoc TAKC

Hinh 3 cho thay nhitng hoat dong duoc GV sir dung trong qué trinh day va hoc TAKC tai
truong. Hoat dong dugc GV ap dung nhiéu nhat trong cac 16p TAKC 1a “Thuyét trinh”. Cu thé,
hon 85,70% GV tham gia khao sat chon hoat dong nay nhu hoat dong chinh trong suét qua trinh
day-hoc. Viéc &p dung hoat dong “Thuyét trinh” vao qua trinh day-hoc dugc GV xem xét nhu
mot co hoi dé gitp ngudi hoc cd thé rén luyén va phat trién nhidu ki ning trén cac phuong dién
quan trong. D6 1a nang luc ty hoc, ty nghién ctu, k§ nang ngoai nglr thong qua phat am va kg
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ning phat am; k¥ ning thuyét trinh trudc dam dong va tinh sang tao trong bai thuyét trinh... Tir
d6, nguoi hoc tir vi thé 1a nguoi phu thudc vao GV, dan tro thanh vi tri trung tAm. Nguoc lai, vi
tri cia nguoi thay tré thanh ngudi huéng dan, gitp do va hd trg SV trong sudt qua trinh ngudi
hoc tu tim hiéu, linh hoi, rén luyén va phat trién ki nang. Khong chi dugc GV ua thich, SV ciing
rat ing ho va danh gia cao hoat dong “Thuyét trinh” dugc phan cong. Piéu dé dugc ching minh
qua ti 1& phan trim SV ung ho hoat dong nay 1én dén 66,20%. C6 thé Ii giai, tir qua trinh tim toi,
tu nghién cuu tai lidu va tham khao cac ngudn hoc lidu khéc trén mang, ngudi hoc da chiém linh
kién thirc tir d6 ghi nhé nhitng kién thie 1au hon so véi viée duoc GV cung cip san.

90.00% 85,70 81
80.00% 72 73,80
70.00% 61,9
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00% — =
Tro choi Dién kich/ Pong Thuyét trinh  Hoat ddng c6 sit Hoat dong co st

vai dung tranh anh/  dung 4m nhac
hinh vé

52,40

B Giang vién @ Sinh vién
Hinh 3. Nhitng hoat déng day, hoc TAKC dwoc GV va SV wa chudng

Tiép theo, “hoat dng c6 sir dung tranh anh, hinh vé” dugec GV danh gia 1a hoat dong duoc
&p dung chi chiém vi tri thir hai, sau “Thuyét trinh”. Didu nay duoc chirng minh théng qua viéc
81% GV dugc khao sat ung ho viéc dung tranh anh va hinh vé& sinh dong trong qué trinh truyén
tai kién thirc TA. Biéu nay khéng chi 1a mét PP GD mang lai rat nhiéu lgi ich va hiéu qua cao dbi
véi ca nguoi thay va SV. Trong GD ngoai ngit, ap dung hinh anh va tranh vé dugc ching minh la
mot cong cu truyén théng, sé gitip ngudi hoc tiép nhan tri thirc thong qua nhan dién va dinh kém
hinh anh vai noi dung kién thirc, dac biét hiéu qua vo clng cao trong qua trinh day tir vung.
Chinh nho su két hop giira hinh anh va noi dung bai hoc vira hd trg qua trinh linh hoi kién thic
ctia ngudi hoc, gitp SV dé& dang hinh dung va ghi nhé kién thirc; thém vao dé con 1a hiéu qua
tang thém kha nang ghi nhé lau dai cho ngudi hoc trong twong lai. Tinh hiéu qua cao cta “fogt
dong cd su dung tranh anh, hinh vé” dugc cung cb thém nho vao sy ung ho va yéu thich nhét cua
ngudi hoc véi gan 3/4 téng sé SV tham gia khao sat cho hay.

Vi tri thir ba nhan dwoc nhidu su ung ho va khuyén khich tir ca hai phia GV va SV thugc vé
“Tro choi”. Tuy nhién, mot diém khéc biét to I6n nhat & day chinh 14 hoat dong to chirc trd choi
trong 16p nhan duoc sy ung ho va yéu thich hon tir phia SV, vai ti 1é phan trim khao sét 1a 72%.
So vé6i SV, hoat dong ndy nhan dugc 61,90% ung hé trong tdng sé cac GV khao sét. Vé phia
ngudi hoc, SV di cho thay su yéu thich ndi bat cac tro choi dugc to chic két hop xen ké trong
qua trinh day va hoc ngoai ngir tai Truong. Diéu nay c6 thé duoc ly giai boi vi khi GV t6 chic
cac hoat dong vui choi két hop céc noi dung bai hoc tao nén mot bau khdng khi thoai mai, vui
tuoi, gidi toa cang thang va ap luc cho cac em ddi voi khéi lugng kién thirc khong 16 va c6 phan
kho khan. Thém vao d9, trong qua trinh tham gia cac hoat dong vui choi, céc tro choi mang tinh
canh tranh nhung van dugc 16ng ghép noi dung kién thic mot cach khéo 1éo; SV vira tao duoc
dong lyc linh hoi Kién thirc trong tro choi va tim cach dé chién thang. Chinh trong suét qua trinh
tham gia trd choi, ngudi hoc da “vé tinh” chiém linh kién thirc mot cach cha dong, va s& ghi nho
lau hon so v6i hoc thu dong. Nguoc lai, vé phia GV, viéc té chire tro choi vira 14 mét cach tao
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hirng tha trong 16p hoc, gitip ngudi hoc 6 thé vira giai tri, vira c6 thé “ho bién” noi dung bai hoc
khé khan tré thanh mét hoat dong tha vi dé ngudi hoc chu dong linh hoi va tao nén méi truong
hoc tap than thién va thoai mai, gidp SV khdng chuyén tan dung tdi da nguon luc dé phat trién toi
da nang luyc ban than ca vé mat kién thuac va ky niang. Tuy nhién, GV ung h¢ hoat dong t6 chuc
tro choi vai mot su klem soat va ket hop phi hop véi thoi lugng thyc té trén 16p va noi dung, tién
d¢ bai hoc. C6 mot s6 vin dé& GV Can phai xem xét khi to chtrc tro choi nhu thoi gian han Che cua
mdi tiét hoc (50 phut), cling nhu sé lwong SV thuc té trong mot 16p qué tai d gay ra mot sd bat
loi nhat dinh, chinh vi vay, ti 1& phan traim GV lya chon khong nhiéu nhu ti 18 tir phia nguoi hoc.

Tuong tu, “hoat dong sir dung &m nhac” ciing 14 hoat dong thir tw nhan dugc rit nhiéu sy
ddng tinh va ung ho tir ca hai phia, ngudi day va dac biét 1a nguoi hoc. Diéu nay duoc thé hién
qua 66,10% SV va 52,40% GV ung ho viéc 1ong ghép &m nhac vao tiét hoc ngoai ngir tai
Truong. Ti 1é SV ung hd vai viéc vira duoc nghe nhac vira hoc ngoai ngir rat cao cd thé duoc ly
giai bang viéc SV mudn duoc thay kién thic 1ong ghép thuc té ngay trong cac bai hat ndi tiéng,
thinh hanh. Twr d6, tao dong luc cho ngudi hoc thiy duoc su pho bién caa kién thire dugc ap dung
ngay trong van canh hang ngay cling nhu tam quan trong va loi ich cua vi¢c trang bi ngoai ngir
trong thé gici hién dai, toan cau hda ngay nay. Vé phia GV, &m nhac, da tir rat lau, duoc xem nhu
mot trong nhitng cong cu day hoc hitu ich va hiéu qua cao. Dé hoc ngoai ngir dat duoc két qua
cao nhat, ngudi thay can khai thac téi da cac ngudn thu nhap théng tin tir cac gidc quan cua ngudi
hoc dé qua trinh hap thu va ghi nhé ngoai ngit duoc dién ra thuan lgi nhat. Vi vay, GV thuong
xuyén 1dng ghép cac hoat dong nghe-nhin kich thich cac giac quan cua nguoi hoc, hd trg qua
trinh tiép nhan kién thirc téi wu nhat. Bén canh do, viéc két hop &m nhac trong GD 1a co hi tao
nén bau khong khi vui twoi, méi trudng hoc than thién, tich cuc; gay himg thu cho nguoi hoc va
truyén cam hing cho nguoi thay.

Cubi cling, hoat dong “dién kich/ déng vai” 12 hoat dong khong nhan dugc nhiéu sy dong tinh
tir ngudi hoc (chi véi 23%) va ngudi day (v6i 33,3%). Piéu nay co thé duoc gidi thich bang su
han ché thoi gian trong mdi tiét hoc cung voi khéi luong klen thirc to 1on can phai truyén tai, va
&p luc theo kip tién d6 chuong trinh dé phuc vu 6n tap thi cudi ky da gay rat nhidu khé khan dé
SV c6 thé tham gia hiéu qua hoat dong “dién kich/déng vai”. Thém vao d6, SV can phai dau tu
rat nhiéu thoi gian, céng stc ciing véi nén tang kién thuc tét, dong déu dé c6 thé thuc hién thanh
cong hoat dong trén. Chinh vi nhimg diéu nay, tao nén mot sd can tro rat 16n ddi véi SV céc
nganh khdng chuyén ngoai ngit, véi chuong trinh chuyén nganh khong 16, va su phan héa khdng
ddng déu cua trinh d6 ngudi hoc trong mét 16p. Do d6, hoat dong “dién kich/ dong vai” c6 thé
dugc xem 1 hoat dong it duoc yéu thich bai SV, va it duoc ap dung nhiéu béi GV khi so séanh
véi cac hoat dong khac.
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Hinh 4. Hinh thirc 6 chirc cac hoat dong day hoc TAKC dwoc GV va SV wa chugong
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Hinh 4 cung c4p thdng tin vé Hinh thuc t6 chic cac hoat dong day, hoc TAKC duéi goc do
danh gia cua GV va SV. C6 thé thay tir biéu db trén, hinh thic t6 chie dugc GV ép dung nhiéu
nhét trong céac 16p TAKC 1a “hoat dong nhém”. Chi tiét hon, ti 1& phan tram GV ung ho cho quy
mo t6 chirc hoat dong theo nhom 1a 85,70%. Viéc quy mo “hogat dgng nhom” dugc GV &p dung
nhiéu nhat vao qua trinh nhu mdt co hoi dé gitip nguoi hoc ¢ thé rén luyén va phét trién nhiéu ki
ning giao tiép nhu trong thyuc té cudc séng. Didu ndy cd thé duoc giai thich bang viéc tao dicu
kién cho ngudi hoc ap dung kién thic va ky niang ngon ngir da duoc hoc vao cudc hoi thoai truc
tiép trong nhom. Tur do, gitp ngudi hoc md phong va lam quen véi cac véan canh giao tiép trong
thuc té cudc séng. Do d6, khong nhiing giup SV ren luyén, phat trién ky ning ma con ap dung
thuan thuc vao cac bdi canh giao tiép mé phong trong 16p hoc thong qua hinh thae lam viée theo
nhom. Bén canh do, k¥ nang phat am; k¥ ning giao tiép, van dung kién thic va gidi quyét van dé
ctia nguoi hoc ciing dwoc cang ¢b va hoan thién. Chinh vi vy, ngudi hoc dan dan khdng con phu
thugc hoan toan vao GV, va tro thanh vi tri trung tdm. Khong chi dugc GV ua thich, nguoi hoc
cling rat ung ho va danh gia cao “hoat dong nhém” duoc phan cong. Pidu do dugc khéng dinh
qua ti 18 phan traim SV ung ho hoat dong nay 1én dén 76%. C6 thé Ii giai bang viéc, SV ciing tu
nhan thay, viéc dugc thao luan va 1am viéc nhom chinh 13 co hoi cho cac ban co xat va thuc hanh
cac kién thuc va k§ niang da hoc. Tir qua trinh co xat, giao tiép va hoc hoi cac thanh vién khéc
trong nhom, ngudi hoc da ty trang bi, rén luyén va trau ddi cac ki ning mém khéc bén canh linh
hoi tri thac.

Tuong tu nhu thé, GV ciing rit yéu thich va danh gia quy mé “hogt déng cdp” 1a mot hoat
dong mang tinh hiéu qua cao trong qué trinh GD TAKC tai Truong. Thuc ra, thao luan va lam
viéc cdp dugc danh gid nhu bude dém ban dau dé nguoi hoc co thé tap 1am quen dan vai viéc &p
dung kién thuc vao hoat dong giao tiép voi ngudi khac trong mot cude dbi thoai. Thém vao do,
Viéc tao nén tang van dung ky niang vao giao tiép gitip nguoi hoc khéng chi cung cb kién thirc
vira hoc ma con &p dung nhitng tri thirc vira linh hdi vao bude dau thuc té cudc séng dudi dang
mo hinh thu nho trude. Chinh diéu nay da tao diéu kién cho SV ghi nhg, ap dung thanh thao, rén
luyén va phat trién ngoai ngit vao van canh doi sdng thuc té hang ngay. Tuy nhién, chi c6 45,1%
tong s6 SV khao sat thé hién su yéu thich ddi véi quy md lam viéc cap nho. C6 thé Ii giai, da sb
SV khéng chuyén déu c¢6 chung tam thé thu dong, chua thuc su tu tin vao kha niang cua ban than
va xu hudng dé dat, khong tich cuc tham gia hoat dong cap. Tir do, xuat hién hién twong chi cé
mot thanh vién 1am viéc, manh dan dong gop ¥ kién, giao tiép va xay dung nén tang cua hoat
dong cap; nguoc lai, c6 mot s6 ca nhan lai y lai, dé dat hoic khong tap trung, 1am hoat dong cap
khéng dat duoc hiéu qua nhu mong mudn.

“Hoat déng toan ldp” chiém vi tri tha ba nhan duoc nhiédu su ung ho va khuyén khich tir ca
hai phia GV va SV. C6 thé thay, quy md té chirc hoat dong toan 16p nhan duoc su ung ho va yéu
thich tir phia GV, véi 71,40% va ti 1¢ phan tram cua tong SV khao sat 1a 64,90%. Trudc tién, vé
phia GV, viéc t6 chirc quy md hoat dong toan Iép vira 1a mot cach tap trung su chd y caa ca lop
hoc, tao hiing thd trong 16p hoc, vira gitp GV c6 thé 16i cudn su tap trung va nhan manh vao cac
diém ngir phap hoac ndi dung trong tdm cua bai hoc. Chinh diéu do, tao thanh mét hoat dong tha
vi dé nguoi hoc chit dong linh hoi va tao nén mai truong hoc tap than thién va thoai mai, nhung
van dam bao nhan manh trong tam, gitip SV khong chuyén tan dung toi da ngudn lyc dé phét
trién nang luc ban than. Vé phla ngudi hoc, SV da cho thiy sy ung hé rat 16n cho quy mo t6 chuc
hoat dong toan I6p trong qua trinh day va hoc ngoai ngir tai Truong. Diéu nay c6 thé duoc ly giai
bai vi khi GV t6 chirc quy md hoat dong toan I6p dé vira tao san choi vui tuoi, két hop cac noi
dung bai hoc tao nén mét bau khdng khi hing thi, giai téa cang thang va ap luc cho cac em dbi
vai khdi luong kién thirc khdng 16 va ¢ phan khé khan. Thém vao d6, trong qua trinh tham gia
cac hoat dong toan 1ép, SV s& c6 duge dong luc tham gia, kich thich tinh canh tranh nhung van
dam bao dugc 1ong ghép noi dung kién thire mot cach khéo 1éo. Chinh trong suét qua trinh tham
gia quy md hoat dong toan lép, GV da tao dong luc cho ngudi hoc chiém linh kién thire mot cach
cha dong, va sé gitp ghi nhé kién thie 1au hon so véi hoc thu dong.

http://jst.tnu.edu.vn 26 Email: jst@tnu.edu.vn



TNU Journal of Science and Technology 229(04): 19-28

Cubi cling, quy md to chic “hoat dgng cd nhdn " 1a hoat dong nhan duoc sy dong tinh tuong
ddi tir GV (voi 61,90%) va SV (véi 41,60%). Diéu nay co thé dugc cung ch bang viéc cung cap
thoi gian trong mdi tiét hoc cho SV ¢ thé tu én luyén va luyén tap nhuan nhuyen kién thirc moi
duoc tiép nhan theo ¢ nhan trude khi duoc 4p dung vao trong hoat dong giao tiép cap va nhom.
Thém vao d6, SV ciing can ¢6 thoi gian tu luyén tap trudc ban than, tir do gia ting sy tu tin va
manh dan hon trong déng goép ¥ kién va lam buéc dém cho sy hiéu qua cua qua trinh linh hoi va
rén luyén ky nang.

Phan 16n GV tham gia cudc khao séat cho rang QP “lay ngudi hoc 1am trung tdm” rét hitu ich
vi SV duoc rén luyén cac ki nang lam viéc nhém, thuyét trinh, giai quyét van d¢, nang cao tinh ty
hoc, tw dénh gié cua SV ciing nhu ning cao nang luc TA. Phan 16n SV tham gia khao sat (dao
dong tir 58,2% dén 64,4%) cling dong y rang thdng qua viéc duoc giang day theo QD “lay nguoi
hoc 1am trung tam” ho di dat dwoc nhiéu loi ich cho ban thén, trong d6 ban than SV tién bo trong
lam viéc nhom, thuyét trinh, giai quyét van dé chiém ti 1¢ phan trim cao nhat 64,4% (twong @ng
90,5% su dong tinh cua GV).

R0 rang, GV TA tai PH Nha Trang dang ap dung QD day hoc “liy ngudi hoc lam trung tim”
nham tao méi trudng cho SV hoc tap, phat trién tinh doc 1ap va cac ki ning xa hoi, ting cuong
tinh dan cha, cung chia sé trach nhiém trong hoc tap theo John Dewey va Carl Rogers [2], [3].
Hon nita, GV tai PH Nha Trang linh hoat sir dung QP “liy ngudi hoc lam trung tim” tiy theo
ning lue ngudi hoc va tly theo hoat dong giang day tai 16p. Bén canh hoat dong nhom va thuyét
trinh dugc danh gia cao twong ty nhu trong nghién ctru ctia Lé Van Canh [15], Pham Thi Hanh
[17], Tomlinson & Bao Pat [16], thi hoat dong cédp ciing nhan dugc Sy ung ho twong duong tai
truong DH Nha Trang.

Tir nhitng két qua nghién ciru thuc trang néu trén, Nha truong can nhan ra tinh can thiét va hiéu
qua cia QD “lay ngudi hoc lam trung tam”, tir d6 16ng ghép QD nay vao chuong trinh dio tao dé
GV va SV y thirc dwoc tim quan trong va dan thay d6i QB, PP GD nham ting budc cai thién chit
lwong day, hoc TAKC. V& phia GV ciing can tiép tuc ddy manh cac hoat dong dugc SV yéu thich
nhu thuyét trinh, sir dung tranh anh/ hinh vé, hoat dong nhom; dong thoi t6 chirc da dang céc hoat
dong trén 16p khac ciing nhu tich hop cac PP GD hop 1y dé tang cuong tinh tich cuc hoc tap cua
SV, dic biét trong cac hoc phan A1, A2.1 va A2.2 vén chua dugc 4p dung nhidu QP day hoc nay.
Ban than mdi SV PH can nang cao nang luc tu hoc, thay d6i cach hoc truyén thong vén thu dong
va phu thudc hoan toan vao GV. SV ciing can tich cyc tham gia vao cac hoat dong hoc tap duoc
GV tb chuc tai I6p nhu luyén tap theo cip, thao luan, hoat dong dong vai/ déng kich, ...

4. Két luan

Tom lai, mic du da c6 mét sé nghién ctru duoc thuc hién nham nang cao chit luong giang day
cac hoc phan TAKC tai DH Nha Trang, nhung chua c6 nghién ctru cu thé ndo vé thyc trang viéc
&p dung QD “lay ngudi hoc lam trung tdm” trong day hoc TAKC. Chinh vi vay, nghién ctu nay
mang tinh gia tri va cap bach trong bdi canh truong DH Nha Trang luén mong muon nang cao
chat lugng dao tao TAKC dé dap ng nhu cau cua cac nha tuyén dung tai dia phuong va trong
khu vire. N6i cach khac, nghién ciru nay di 1am cau néi gitra co so 1y luan vé& QP “lay nguoi hoc
lam trung tdm” va thuc trang ap dung QD nay trong giang day TAKC tai Truong. Qua do, cac
cap lanh dao Nha Truong, nha gido duc, GV va SV c6 thé dya vao két qua nghién ciru nay dé dé
xuit nhiing giai phéap kha thi tiép tuc thic diy méi trudng hoc tap tich cuc cha dong va nang cao
chat lvong dao tao TAKC theo QP “liy ngudi hoc lam trung tdm” tai DH Nha Trang.
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