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The use of smartphones is a common issue and a powerful tool for
learning and living for students. However, how to manage and use the
phones effectively in learning for lower secondary school students?
And what orientation for them to use these tools for learning,
approaching the good and eliminating the bad, and not taking up much
of their time and their development. A survey has been done with the
participants of 149 students of lower secondary schools in Thai Nguyen
city, Thai Nguyen province to see the extent of their phone use as well
as the effects of smartphones on students’ learning and daily life
activities. The research has shown the impact of smart phones on
current lower secondary students. Also, these impacts have changed
their perception, attitude, and behavior on the use of these modern
tools. Therefore, solutions to managing the use of smartphones by
students are suggested for better use of these tools.

ANH HUONG CUA VIEC SU DUNG DIEN THOAI POI VOI HQC SINH THCS
TREN PIA BAN THANH PHO THAI NGUYEN

Ng6 Giang Nam'", Phung Thi Thanh T?

*Pai hoc Thai Nguyén

2Trieong Pai hoc Sw pham - DH Théi Nguyén

THONG TIN BAI BAO

TOM TAT

Ngay nhan bai:  26/7/2023
Ngay hoan thién: 24/11/2023
Ngay dang: 24/11/2023

TU KHOA

bién thoai théng minh
Hoc sinh THCS

Mang x& hoi

Anh huong cua dién thoai
Quan ly dién thoai

Maéi truong s6

Viéc sir dung dién thoai d6i vai hoc sinh 1a mot viéc pho bién va la mot
cdng cu manh phuc vu hoc tap va sinh hoat ddi véi cac em. Tuy nhién,
viéc quan ly va sir dung dién thoai mot cach hop 1y va dem lai hiéu qua
trong hoc tap di véi cac em ¢ do tudi THCS dang 1a mot véan dé duoc
céc bac cha me quan tam. Ddng thoi, viéc dinh huéng sir dung céng cu
nay hudng téi myc tiéu phuc vu hoc tap, tiép can céi tét, loai trir cai
xau, khong dé anh huong va chiém dung nhiéu dén thoi gian, su phat
trién cua cac em la céc goi y dé cac phu huynh tham khao va c6 cac
giai phéap cho viéc sir dung dién thoai cia con em minh. Bai viét da
khao séat 149 hoc sinh THCS ciia mot sé truong THCS trén dia ban
thanh phd Thai Nguyén, tinh Thai Nguyén dé thay duoc mirc do viéc
sir dung dién thoai cia cac em ciing nhu anh huéng cua dién thoai dén
hoat dong hoc tap va sinh hoat c4c em hoc sinh. Két qua nghién ctu
cho thiy tac dong va anh huéng cua dién thoai thong minh dén hoc
sinh THCS hién nay; tir nhitng anh huéng d6 da lam thay déi nhan
thure, thai @6 va hanh vi cua hoc sinh THCS. Tur d6 ¢6 nhitng giai phap
trong viéc quan ly viéc sir dung dién thoai cta cac em hoc sinh.
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1. Pit van dé

Khong thé pht nhén vai tro cta dién thoai thong minh trong cuc song [1], dic biét trong b01
canh mo6i truong 4.0 hién nay [2]. Trudc sy phat trién manh mé cta khoa hoc - cong nghé, xuat
hién ngay cang nhiéu céc nén tang mang xd hoi da tac dong 16n dén ‘moi linh vye hoat dong va
doi song sinh hoat ciia con ngudi, nhat 14 gidi tré [3]. V4i su phat trién nay, trong mit tré ca thé
giéi nhu thu nho lai, khong c6 gidi han, khoang cach. Tét ca chi bing mot thao tac nhan chudt,
moi thir dé c6 trong tay. Dién thoai thong minh cung v6i mang xa hoi khong thé thiéu, dang dan
chiém vj tri quan trong, tac dong khong nho dén cudc song m01 nguoi, nhat 1a cac ban tré, dic
biét 1a Itra tudi hoc sinh THCS [6], dang c6 sy thay ddi rd rét vé tim sinh 1y [4]. Bén canh nhimng
lgi ich ma do dién thoai thong minh cung véi mang xa hoi cling dem lai nhiing tac hai, &nh huong
khong nho dén cac 1tra tudi hoc sinh, s& bién cac em thanh “robot”, phu thudc rat nhiéu vao dién
thoai [3], [5], [6]. Pay ciing 13 van dé ma nhém tac gia nghién ctru dit ra.

2. Phuong phap nghién ciru

Bai viét da tién hanh 1dy miu khao sat phi xac suét trén 149 ngudi 1a hoc sinh THCS trén dia
ban thanh phd Thai Nguyén gom: Truong THCS Chu Van An, truong THCS Chua Hang 1,
truong THCS Chua Hang 2 tir 16p 6 dén 16p 9. Chung toi sir dung phdi hop cac phuong phap
nghién ctru nhu diéu tra bang bang hoi va thong ké toan hoc c6 su hd trg ciia phan mém Excel dé
nhap va xir 1i s6 liéu, 1ap bang, biéu dé phan tich ty 1& % qua d6 phan tich so sanh dé dua ra két
ludn cua cac két qua nghién ciru. Phuong phéap phén tich, tong hop, hé théng hoa cac ngudn tai
liéu ly luén va thuc tién c6 lién quan cong tac gido duc hoc sinh THCS hién nay.

3. Két qua nghién ciru
3.1. Vai tro ciia gia dinh trong vi¢c qudn ly siv dung dién thogi thong minh ciia hoc sinh THCS

Khao sat 149 hoc sinh THCS vé viéc cac em di sir dung dién thoai théng minh chua, két qua
cho thay c6 dén 99,4% cac em da sir dung dién thoai thong minh va dén 59,1% céc em da c6 dién
thoai thoai riéng, 40,9% cac em sir dung dién thoai ctia ngudi than. Nhu vay ¢ day ta thay du co
hay chua cd, hay sir dung dién thoai cua nguoi than, hau hét 100% céac em da duoc st dung dién
thoai. Chi duy nhét 01 trong s6 149 em chwa bao gid sir dung dién thoai. Boi v6i su phat trién cua
x4 hoi ciing nhu cudc séng cua cac gia dinh thanh thi hién nay, viéc cac em c6 dién thoai thong
minh va tiép xtc véi dién thoai 1 didu dwong nhién. Su tiép thu, sir dung dién thoai thong minh
cac em c6 kha ning rat nhanh, day 1a Itra tudi c6 nhiéu su thay d6i cung véi tri td mo, sy phat
trién cac tmg dung trén nén tang Internet, viéc cac em tiép can sém, kha ning sir dung thanh thao,
nhanh hon nguoi 16n tudi. Viéc cac gia dinh trang bi cho cac em c6 dién thoai cling dem lai nhiéu
loi ich: lién lac, kiém soat, giai tri, két ndi, nhiéu khi ca 1a hinh thic giit “chan”, chiéu con...
trong xa hi ngay nay.

Khi cac em duogc sir dung dién thoai riéng hay chung tirc 14 ¢ ddy di dugc sy dong ¥ cua cha
me, 91,3% cha me cho phép sir dung, chi co 8,7 % la cac em tu y dung khi khong dugc su cho
phép. Chiéc dién thoai da thanh vat khong thé thiéu trong cac thanh vién gia dinh, gia dinh da
nhin nhan & goc do tién bd hon nén trang bi cac em, cho phép cac em st dung dién thoai.. ..

Viéc st dung dién thoai trong x& hoi phat trién nhu ngay nay la mot viéc hét strc binh thuong
nhung van dé dit ra viéc quan 1y va sir dung dién thoai nhu thé nao ddi v6i cac em, dinh hudng
céi tot, loai trir cai xdu khong dé anh huong, chiém dung nhiéu dén thoi gian, sy phat trién ciia
céc em.

Két qua tai Hinh 1 cho théy, khi dugc héi & nha bd me cho phép sir dung dién thoai trong bao
lau thi c6 dén 31,5% cha me cho cac em sir dung dién thoai trén 60 phut tré 1€n, 30,2% cha me cho
sir dung dién thoai tir 30 phit dén 60 phat. S6 phu huynh cho phép cac em st dung dién thoai duéi
30 phiit chiém 38,3%. Qua s6 liéu trén cho thay cha me hoc sinh c6 quan tdm dén thoi gian cac con
st dung dién thoai va hon 2/3 s6 cha me han ché thoi gian st dung dién thoai khong qua lau.
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Thoi gian hoc sinh dugc bd me
cho phép dung dién thoai

ST 1 tiéng tré 1én
£130-60 phut
£120-30 pht

10-20 phat

© Duéi 10 phut

Hinh 1. Thoi gian hoc sinh dugc cha me cho phép sir dung dién thoai

Tuy nhién, viéc cac em c6 tuan thu theo thoi gian biéu ctia b me cho, hay ¥ thirc tir giac trong
st dung dién thoai lai khac. Qua Hinh 2 cho théy, c6 dén 40,3% cac em su dung trén 60 phut,
23,5% sir dung dién thoai tir 30 phut dén 60 phut, con lai dudi 30 phut 1a 36,2%. Nhu vay rd rang
la khong phai 100% hoc sinh tuan thu theo theo $6 lugng thoi gian st dung dién thoai ma cha me
cho phép.

Thoi gian thue té hoc sinh sir dung dién thoai

Tir 1 tiéng tré 1én
£130-60 phat
£120-30 phut
£110-20 phat
F1Du6i 10 phut

Hinh 2. Thoi gian sir dung dién thoai thuc 1é cua hoc sinh THCS

Viy khi cac em tu y sir dung dién thoai thi thai d6 cia cha me ra sao. Két qua khao sat tai
Hinh 3 cho thay, 73% b6 me mai chi dirng lai & murc nhic nhd con céi khi sir dung dién thoai qua
thoi gian cho phép, vi€c nay “vo tinh” da tao 1ap mot théi quen thuong xuyén st dung dién cia
cic em dan dén luc dién thoai tré thanh vat bt ly than khong roi. Khi cac em st dung dién thoai
nhiéu gio trong ngay, Cha/ me nén tao dung thoi quen cho cc em, dit ra ranh gi6i gitra thoi gian
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danh cho viéc hoc tip, nghi ngoi va ngay cé cho gia dinh. Ban than cha/me ciing can guong mau,
c6 trach nhiém khi st dung dién thoai qua chinh hanh ddng cia minh, danh thoi gian cho gia
dinh, quan tam, chia sé trd chuyén cung nhau néu khong tao dung “burc tranh” ca gia dinh ngdi
bén nhau lang 1€ va trén tay moi nguoi chiéc dién thoai. C6 dén 13,5% dung hinh phat, 10,8%
cAm khong cho ding. Tuy nhién bén canh d6 van con thiéu sy quan tim cta cha me nhu khong
dé v (10,8%) ciing nhu khong nhic nhd (9,5%) viéc con minh sir dung qué niéu thoi gian cho
dién thoai, mang xa hdi.

6. Khi em tu y dung dién thoai, thai d6 ctia bd me nhu thé nao?
148 cau tra 1gi

Céam khéng cho dung 16 (10,8%)

Dung hinh phat 20 (13,5%)

Nhéc nhé 108 (73%)

Khéng nhac nhé 14 (9,5%)

Khong dé y 16 (10,8%)

0 25 50 75 100 125

Hinh 3. Y kién ciia gia dinh khi cdc em hoc sinh THCS tir ¥ sir dung dién thoai

Vai tro cua gia dinh 1 rat 16n trong viéc dinh hudng, quan 1y con em minh trong viéc sir dung
dién thoai cua hoc sinh THCS. Cac thanh vién trong gia dinh nén phan tich, chia sé, tam tinh
cling cac em, can tim hiéu con minh c6 nhu cau 1am gi khi giao dién thoai cho cac em. Tranh khi
khong quéan 1y dugc, cdm doan cac em sir dung tao tim ly khong t6t cho cac em.

3.2. Cac logi ich cia di¢n thoai thong minh

Vi dac dlem ndi troi 1a tinh két ndi nhanh, chia s¢ rong, chi can mot chiéc dién thoai thong
minh dugc két ndi voi Internet, moi lic moi noi mdi chung ta c¢6 thé truy cap va tham gia vao rat
nhiéu trang mang nhu: Facebook, Zalo, Youtube, Twitter... tuy theo muc dich ca nhan ma cé su
st dung. Mic du muyc dich, cach thirc, mirc do tham gia cac trang mang xa hoi ciia mdi nguoi
khéc nhau nhung c6 mot diém chung d6 1a xem né nhu 1a mot phan khong thé thiéu trong doi
song tinh than cta con ngudi. Thuc té hién nay cho thiy, da sé giéi tré Viét Nam st dung dién
thoai thong minh dé sir dung mang xa hoi chia sé thong tin hang ngay ciing nhu tim hiéu cac
thong tin khac tuy theo muc dich ca nhan.

Dbi véi hoc sinh THCS ciing khéng nam ngoai sy anh hudong d6 khi cac em dugc gia dinh
trang bi, ngoai viéc kiém soat con c6 vai tro quan trong trong hoc tp, chia sé thong tin. Khi tién
hanh khao sat em dung dién thoai thong minh dé 1am gi, c6 dén 86,6% hoc sinh tra 10i dung dién
thoai dé hoc bai. Con sd nay cho thdy v6i méi truong cong nghé méi, moi trudng s6 mot san
phém cua ctiia con nguoi, nhanh chong tao dugc sy thich nghi tao méi truong dé tan dung phat
huy sang tao. M6i truong gido duc ¢ ddy cling c6 sy thay dbi khi duoc chuyén hoa trén cac nén
tang xa hoi, chia sé von tri thirc khong 16 ctia nhan loai, (71,1% dung dé tim kiém thong tin).

Ngoai viéc hoc tép, tim kiém théng tin, cac em ding cho cac muc dich khéc trong cudc song
nhu: nhén tin (81,9%), goi dién thoai (70,5%), dé chia sé thong tin, trao d6i voi ban be, gia dinh
va nguoi than. Bén canh d6 ngoai viée hoc tap, tim kiém thong tin, trao d6i thong tin van con mot
s6 ding dé lam viéc khac: xem Youtube (61,1%), ludt web (56,4%), noi chuyén phiém voi ban
bé (55%), dic biét 1a choi game, xem phim c6 dén ' cac ban tham gia tra 151 (50%) (Hinh 4).
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Nhu vay, nhu clu st dung dién thoai dé ung dung cong nghé thong tin trong day va hoc la rat
can thiét. Dién thoai dang 1a mdt phuong tién dugc hoc sinh THCS st dung nhiéu, khong thé phu
nhan nhiing lgi ich ma dién thoai mang lai cho hoc sinh vi gitp cac em thuan tién trong hoc tép,
tim kiém thong tin, tai li€éu nhanh chéng ciing nhu trao doi bai tap voi ban be, thay cd mot cach
thuan tién va dé dang. Dic biét trai qua thoi gian dich Covid-19 vira qua, nhd c6 dién thoai clng
v6i tmg dung cong nghé s di khong lam gian doan chwong trinh hoc tip cta hoc sinh, cac gid
hoc duoc td chire theo mé hinh day hoc truc tuyén Kkét hop truc tiép. bay ciing 1a co s0, tién dé dé
cac nha truong t6 chirc md hinh day hoc két ndi hd tro cho viéc day va hoc, phat huy tinh tich
cuc, chu dong, sang tao cua hoc sinh, gop phﬁn nang cao hi¢u qua day hoc. bPé su dung dung
cach, dem lai hi¢u qua trong hoc tdp Nha truong, Gia dinh can cb gido duc, dinh hudng cho cac
em st dung dién thoai.

7. a. Em dung dién thoai d& lam gi? (c6 th& chon nhiéu hon 1 céu tra |&i)
149 cau tra loi

- Goi dién thoai 105 (70,5%)
- Nhan tin 122 (81,9%)
- Hoc bai 129 (86,6%)
- Choi game 75 (50,3%)
- Luot web 84 (56,4%)

- Tim kiém théng tin 106 (71,1%)
- N6i chuyén phiém véi ban
- Xem phim

- Xem youtube

- Lam viéc khac (Ghi cu lhé)

82 (55%)
75 (50,3%)
91 (61,1%)

7 (4,7%)
0 50 100 150

Hinh 4. Cdc néi dung dwoc hoc sinh THCS khai thdc khi st dung dién thoai
3.3. Anh hwéng tiéu cwe ciia dién thoai théng minh doi véi hoc sinh THCS

Dién thoai thong minh dem lai rat nhiu tién ich cho ngudi sir dung, vi toc do thong tin nhanh,
ndi dung phong pht, da dang... néu biét khai thac, s dung hop 1y thi n6 mang lai hiéu qua rat
16n ca trong hoc tap, cong tac, sinh hoat va doi song xa hoi cho con nguoi, nguoc lai néu khong
¢6 su kiém soat ciing nhu muc dich str dung n6 sé gdy ra nhiéu hé luy khong tot.

Néu nhu ching ta nha c6 con em dang & lira tudi hoc sinh néi chung va hoc sinh THCS noi
riéng déu co6 nhimg lac “buc tic” hay “bat lyc” khi con em minh danh thoi gian qua nhiéu cho
viéc str dung dién thoai hay khong kiém soat duoc ching khi tham gia vao cac nén tang xa hoi
v6i nhing rii ro, nguy hiém ma ngay ca nguoi 16n nhiéu khi khong thé nhan biét duoc hét.

12. Theo em st dung dién thoai va mang xa hdi cé bat Igi gi d8i v&i hoc sinh? (c6 th& chon nhigu
hon 1 cau tra o)
148 cau tra 1&i

- Tén thevi gian 60 (40,5%)

- Gay nghién dién thoai 121 (81,8%)

- Hoc nhirng digu x4u tir cac

o,
kénh théng tin khéng duoc kié. .. 121 (81,8%)

- Anh hwéng dén sirc khoé 111 (75%)

- Khac 12 (8,1%)

0 25 50 75 100 125

Hinh 5. Nhiing tdc déng cia dién thoai thong minh dén hoc sinh THCS
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Khi dugc hoi vé viée sir dung dién thoai ciing nhu mang xa hoi c¢6 nhitng bét loi gi véi cac
em, cac em déu nhan thire duoc va thiy ré d6 1a: giy nghién dién thoai (81,8%), hoc nhiing diéu
xAu tir cac kénh thong tin khong dugc kiém soat (81,8%), anh hudng dén sirc khoé (75%) va ciing
biét 14 rat ton thoi gian (40,5%) (Hinh 5).

Nhu vdy & day ta thay ngoai nhitng mit tich cuc ké trén di thdy nhitng anh huéng khong nho
cua viéc s dung dién thoai, sy lam dung cua dién thoai da anh huong, tac dong khong nho dén
cac em trong cugc song. Viéc danh qua nhiéu thoi glan st dung dién thoai thong minh cho truy
cdp cac nén tang xa hoi, nguy co chiém dung thoi gian, lam dung cong nghé trong cudc séng dan
dén cac em mat di sy ning dong, phu thudc nhleu cong ngh¢, ludi suy nghi, ludi tu duy, ludi van
dong, ngai giao tiép véi thé gi61 bén ngoai, song trong thé gidi o, tu co 1ap ban than trong thé
glO’l thyc, dac biét voi lira tudi nay dang phat trién vé tdm sinh 1y, hinh thanh nhan cach can c6
mdi trudng giao tiép nang dong va c6 su van dong.

Hién nay, trén thé gidi ciing c6 nudc ‘'hién dang dua ra van dé co nén cam hoc sinh st dung
dién thoai thong minh hay khéng? Mot s6 nude nhu Anh, Phap, Thai Lan cAm hoc sinh sir dung
dién thoai trong 16p vi lo ldng cac em d& bi phan tdm, anh hudng toi két qua hoc tap.

Hay Phan Lan, theo cac chuyén gia gido duc cho théy chat luong va két qua ctia hoc sinh Phan
Lan dang sut giam, mot trong nhiing nguyén nhan dan dén sy sut giam cua hoc sinh Phan Lan
gin lién voi sy bung nd cua Internet, game va mang xa hoi cling nhu van dé tam ly 6 gidi tre da
tang 1én cung voi viée sur dung cac thiét bj k¥ thuat s va thoi gian sir dung qué nhiéu.

Nhu vay voi sy phat trién manh mé cua cac phuong tién, thong tin xa héi khién cho cac em
danh thoi gian truy cap ngay cang nhiéu. Viéc sir dung dién thoai cung mang xd hoi néu nhu
khong ¢6 muc dich va ké hoach thoi gian cho hoc tap r6 rang, ngudi tham gia s€ phi thoi gian
quy bau cua minh. D01 véi cac em can c6 moi truong giao tiép nang dong va co sy van dong,
ngugc lai néu chi ngdi mot chd qua lau dan dén ludi van dong, ngai giao tiép Vol thé gidi bén
ngoai, ddn dén tu c6 lap ban than trong thé gidi thyc. Gia dinh va Nha truong can dinh huéng
dung va trang bi cho hoc sinh nhimng k§ ning can thiét trong viéc st dung dung muc dich cua
dién thoai ndi chung cling nhu khai thac st dung mang xa hdi noi riéng.

4. Két luan

T cic vAn dé néu trén chung ta théy, dién thoai da tré thanh mot phﬁn trong cudc séng, hoc
tap hang ngay cta hoc sinh bén canh mat hitu hi€u do dién thoai dem lai thi cling c6 mat bét cap
khi cac em bi anh hudng, 1€ thudc qua nhiéu vao dién thoai. Chinh vi vay, can co nhiing canh bao
trong Nha truong va gia dinh cho viéc st dung dién thoai cua cac em hoc sinh THCS. C6 trach
nhiém huéng dan hoc sinh st dung dién thoai ding céch, phat huy t6i da uu diém cua dién thoai.
Can c6 cach tiép can moi truong s6 co nguyén tac, giam thiéu sy phu thude vao dién thoai, tranh
bi anh huéng nhiéu béi dién thoai. Tir nhitng anh huéng dé, da lam thay dbi dén nhén thuc, thai
d6, hanh vi cta hoc sinh. Gia dinh, thay/co can c6 cc bién phap phu hop trong viée quan 1y viéc
st dung dién thoai cia cac em dé vira dap ung dugc muyc ti€u hoc tap vura quan ly duoc viée s
dung dién thoai cua hoc sinh.

Can thiét thi diém truong hoc ra quy dinh (bat budc) hodc theo gio khi s dung dién thoai cta
hoc sinh va ché tai xir li d6i v6i cac biéu hién: truy cép, lan truyén, binh luan... cac thong tin xdu
ddc trén mang xa hoi... dé ran de, tao thoi quen tt cho hoc sinh, tranh vi pham phap luét.

Thiét ké md hinh twong tac gia dinh —nha trudng manh mé& va hiéu qua hon trong méi trudng
giao duc hoc sinh.
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