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In the era of industry 4.0 with an incredible growth, technology
application in education has become an inevitable trend. When using
any technology platform or tool in the classroom, students’ acceptance
and readiness to use is an important factor in ensuring its effectiveness.
There have been several models proposed to assess students’ level of
technology acceptance in education, but the two most popular are
Technology Acceptance Model TAM and Unified Theory of
Acceptance and Use of Technology UTAUT. With the use of grounded
theory research method, the article reviews the concept, critical
comments and applications of these two models and their extensions in
several studies on technology acceptance in education, thereby
suggesting a potential tool to education leaders, schools and teachers in
understanding learners’ attitudes towards technology application in
education. The study shows that these two models share several factors
in common including the perceived ease of use, perceived usefulness,
social influence, and behavioral intention to use in common. While
TAM is a lean model, UTAUT provides a more detailed one with
further explanation about users’ behavioral intention.
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Trong thoi dai cong nghé 4.0, xu thé trng dung cong ngh¢ trong giao duc
da tro thanh mot diéu tat yéu. V6i mdi mot nén tang hay cong cu cong
nghé duoc sir dung trong 16p hoc, mirc d6 chip nhan va sin sang sir dung
cua chinh hoc sinh, sinh vién la mot yéu té quan trong dam bao hiéu qua
cua viéc tng dung d6. Hai md hinh phé bién nhét dugc st dung dé danh
gi& 1a M hinh chap nhan cong nghé (TAM) va Ly thuyét thong nhit vé
chip nhan va str dung cong nghé (UTAUT). Thong qua viéc sir dung
phuong phap nghién cuu |y thuyét co sg, bai bao tong horp khéi niém,
nhing nhan xét phé binh va ang dung cta hai md hinh nay, tir d6 cung
cap cho cac nha quan ly giéo duc, cac truong hoc, giéo vién goi y vé mot
cong cu tiém nang gitip tim hiéu thai do ciia ngudi hoc véi viéc tng dung
cdng nghé trong gido duc. Két qua nghién ctu chi ra réng, ca hai mo
hinh déu nhic dén cac dic diém gém ki vong vé hiéu qua, ki vong vé su
nd huc sir dung, sy anh huong xa hoi va su tu nguyén sir dung. Trong khi
TAM Ia mot md hinh tinh gon, UTAUT cung cip mét md hinh chi tiét
hon véi sy giai thich sdu hon vé muyc dich sir dung ctia ngudi dung.
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1. Giéi thiéu

Thé ki 21 ching kién su phat trién vuot bac cua cong nghé va tir do, su van hanh cia cac nganh
tir cdng nghiép dén dich vu déu xoay quanh viéc ung dung céc thanh tuu khoa hoc va cong nghé
mai. Gio duc ciing khong nam ngoai su bién chuyén do. Cong nghé thdng tin va truyén thdng
(CNTT-TT) da duoc st dung trong gi&o duc trén toan thé giéi trong nhiéu thap ky vi nhiing loi ich
doc dao cua nd. Theo Mahini, Forushan va Haghani [1], cdng ngh¢ nhu mét cong cu giup phat trién
ky ndng tu duy va hd tro gido duc hoa nhap. No cling giup nguorl hoc tham gia vao cac van dé phiic
tap, phat trién cach tiép can dé giai quyét van dé theo nhém va chiu trach nhiém ca nhan dé thic
day qua trinh hoc tap cua ho. Nhiing wu diém khéc ciia cong nghé trong gido duc 1a: day nhanh va
phét trién viéc trao ddi thdng tin; hd tro hoc tap tich cuc va cac chién lugc hoc tap khac nhau; ting
cuong hoc tap va twong tac giita nguoi hoc, gido vién va chuong trinh; phat trién sy chi y va dong
luc ctua nguoi hoc; cai thién va thiic ddy cac ky ning hiéu biét vé thong tin; va ddy manh gido duc
ldy ngudi hoc 1am trung tam. Nhin chung, vai hoat dong va thuc tién gido duc hién nay, c6 thé noi
su phét trién cia CNTT-TT trong gido duc tic dong dén toan b hoat dong day va hoc [2].

Song song Vi viéc trién khai wng dung cong ngh¢ trong glao duc, dam bao chat lwong cho sy
g dung d6 ciing can dugc chi trong. Rat nhidu yéu té cd thé anh huong dén hiéu qua cua viéc
g dung mot cdng nghé bat ky vao cong tac day va hoc, trong d6 c6 mic d6 chap nhan va sin
sang cua ngudi hoc. Sy chdp nhan va tin twdng cua ngudi dung duoc cho 14 rt quan trong dé
phét trién hon nira bat ky céng nghé méi nao [4]. Panh gia muc d6 chdp nhan va sin sang st
dung cbng nghé sé gitp xac dinh xem cac ca nhan tham gia vao mot hoat dong cé stir dung n6 hay
khong, va gilp nhan ra cac yéu t6 thac day nguoi ding chap nhan hogc tir chdi cc cong nghé
méi. Tra loi cau hoi nay co thé gilp ho tim ra cic phuong phap t6t hon dé thiét ké, danh gia va
du doan phan tng cia nguoi dung ddi véi cac cong nghé méi. Vi vay, viéc nhan biét nhu cau va
su chap nhan ciia ngudi hoc 1a giai doan khoi dau cua viéc tng dung cdng nghé va su hiéu biét
nay s& gilp ich cho viéc trién khai cong nghé do vao cong tac day va hoc.

Su chap nhan duoc dinh nghia 13 “su ddi 1ap véi thuat ngit tir chdi va co nghia 1a quyét dinh
tich cuc dé sir dung mot su d6i méi” [5]. Mot s6 nghién ciru da phat trién cac ly thuyét va mo
hinh dé mé ta va phan tich sy chap nhan cua nguoi dung va mdi mé hinh nay xac dinh céc yéu t6
khac nhau dé giai thich sy chap nhan do. Vi du, Ly thuyét khuéch tan ddi méi (Diffusion of
Innovation Theory) ciia Rogers [6] dé xuat nam dic diém cua mot cong nghé méi co thé lan rong,
di tr viéc duoc chap nhan dén dwoc sir dung rong rai boi nguoi dung 1a: loi thé fwong doi
(relative advantage), khd nang tuong thich (compability), do phic tap (complexity), kha nang thir
nghi¢m (trialability) va khd ndng quan sdt (observability). Moore va Benbasat sau d6 da phat
trién mot cong cu dua trén Iy thuyet cua Roger va bo sung thém hai céu trdc nira: tinh t nguyén
(voluntariness), dwoc hiéu 1a quyén tu do lra chon st dung cdng nghé, va hinh zrong (image),
hay “mirc d6 ma viéc st dung mét sy d6i mai duoc coi 1a nang cao hinh anh hoic dia vi caa mot
nguoi trong hé théng xa hoi caa mot nguoi” [7, tr. 195].

K& thira nhitng quan diém ly thuyét ciia cac md hinh trudc va phaét trién, ma rong thém nhiing
yéu t6 khac, hai cong cu duoc sir dung rong réi nhat nhim danh gia mirc do chap nhan va sin
sang str dung cong nghé la Mo hinh chap nhan cong ngh¢ (TAM) va Ly thuyet thong nhat Ve
chap nhan va str dung cong nghé (UTAUT). Bai bao gidi thiéu khai niém, tong hop mot sb S0
sanh va phé binh, xem xét mot s6 nghién ciru da s dung hai cong cu nay, tir d6 dua ra goi y Ve
viéc str dung hai cong cu trong cong tac danh gia thai ¢ nguoi hoc, chuan bi cho qua trinh trién
khai (rng dung cbng ngh¢ trong gido duc.

2. Phwong phap nghién ciru

Thiét ké nghién ctru duoc st dung la nghién ciru dinh tinh véi phuong phap 1y thuyét co so.

Muc dich chinh cta nghién ciu nay la dé tong hop nhitng danh gia va wng dung cta hai mé hinh

chap nhan cong ngh¢ pho bién nhat hién nay 1a mé hinh TAM va m6 hinh UTAUT dé tir d6 phan
tich wu nhuoc diém cia timg mo hinh va dua ra nhimng dé xuat vé cach ang dung hai md hinh nay
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vao nghién ctiru mot cach hiéu qua. Hién nay, cac nghién ctiu st dung hai mé hinh nay khé la phd
bién. Tuy nhién, chwa nhidu cac nghién ctru tién hanh so sénh tinh tng dung cua hai md hinh nay
trong nghién ctru dé tir ¢ dé xuat ra cac phuong an sir dung sao cho hiéu qua, giup dinh hudng
nghién cttu cho cac nha nghién ctu, cac hoc gia trong va ngoai nudc trong tuong lai. Do vay,
thiét ké nghién ctru dinh tinh va phwong phap 1y thuyét co s¢ 1a phi hgp hon ca d6i véi nghién
chru nay.

3. Két qua va ban luan

3.1. Khéai quét vé md hinh chdp nhdn cong nghé (TAM) va Ly thuyét thang nhdt vé chap nhgn
va s dung cdng nghé (UTAUT)

3.1.1. M6 hinh chdp nhén céng nghé (TAM)

Mo hinh chdp nhan cong nghé (TAM) 1a mé hinh dau tién dé cap dén cac yéu té tim Iy anh
huong dén viéc ap dung cong nghé va dugc Davis va cong su phat trién vao nam 1989 [8], [9],
xuit phat tir Ly thuyét v& hanh dong hop 1y (TRA — Theory of Reasonable Action) va Thuyét
hanh vi c6 ké hoach (TPB — Theory of Planned Behavior). TAM phén tich hanh vi ciia nguoi
dung 1y thai d6 ciia ho 1am bién s chinh, dé du doan va giai thich viéc st dung cong nghé va
phan tich 1y do tai sao moi ngudi c6 chap nhan cong nghé d6 hay khong. M6 hinh dwgc minh hoa
trong Hinh 1.

Nhan thirc vé |
] tinhhtuich |\
Nhing bién |/~ ] Thai do vei ¥ dinh str Thyc té sir
s0 ngoai lai /] viécstr dung ] dung ] dung
[ Nhén thtrc vé
4 tinh dé str
dung

Hinh 1. M6 hinh chdp nhdn céng nghé (TAM) [9]

M6 hinh nay chi ra rang dong luc cta nguoi dung dé lwa chon mot hé thdng cong ngh¢ phu
thudc vao cac yéu td: nhdn thirc vé tinh dé su dung (perceived ease of use) va nhan thic vé tinh
hitu ich (perceived usefulness). Hai yeu t6 nay truc tiép anh huéng dén thdi dé ngwoi ding
(attitude), mot yéu t6 duge coi la quyét dinh trong viéc du doan liéu nguoi dung co str dung nd
hay khong. Tat ca cac bién s6 ngoai lai - yéu td bén ngoai khac dugc cho la c6 anh huong gian
tiép dén y dinh va thai do, thong qua nhdn thirc vé tinh hitu ich va nhdn thirc vé tinh dé sir dung.
Nhdn thire vé tinh hitu ich dugc dinh nghia la niém tin cua mot ca nhan vé cach mot cong nghé cu
thé s& cai thién hiéu suét cua ho d6i véi mot nhiém vu nao do, con nhdn thirc vé tinh dé sir dung
12 mirc d6 ma nguoi dung tin rang viée sir dung cong nghé do s& dé dang ddi v6i ho. Theo cach li
giai nay, nhdn thirc vé tinh hitu ich va nhdn thirc vé tinh dé sir dung tao thanh cac yéu t6 nhan
thirc quyét dinh y dinh hanh vi, trong khi thdi d¢ dai dién cho thanh phan tinh cam [9].

Mo hinh TAM2 do Venkatesh va Davish [10] dé xuat gilr nguyén hai yéu té chinh ctia md hinh
ban dau (minh hoa trong Hinh 2), két hop thém mét s6 yéu t6 bén ngoai khac: anh hudng xa hoi
(hinh twong va cac chuan mye chii quan) va anh hudng nhén thice (mirc do phit hop cua nhiém
vu, chat heong ciia két qua va kha nang thé hién két quda). Tat ca nhimg yéu tb nay dugc cho la
anh huong t6i nhdn thirc vé tinh hiru ich. Ngoai ra, c6 hai yéu t6 kiém duyét bd sung: kinh
nghiém va sy tw nguyén s dung.

Venkatesh va Bala [11] sau ndy da két hop mo hinh TAM2 va mét tap hop cac yéu td tién dé
quyét dinh nhdn thirc vé tinh dé sir dung thanh mot mé hinh tich hop vé chdp nhan cong nghé
(TAM3). Nhitng yéu t6 tién d& bao gdm: nding lic bdn than, si lo ldng hodc vui thich khi sir dung
cong nghé, ciing nhu nhimg nhén thic cia ngudi ding d6 voi sy didu khién cua bién s6 bén
ngoai. Ngoai ra, cac tac gia dé xuét hai yéu td lién quan dén ban than hé thbéng: nhdn thire vé sur
hwong thu va kha nang sw dung khdch quan.
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Hinh 2. M6 hinh chdp nhin cong nghé TAM?2 [10]

) Tuu chung lai, ca l?a mo hiNnh chép nhén cong nghé ‘TAM, TAM?2 va TAM3 déu chi ra hai yéu
to chinh: nhdn thirc vé tinh dé sur dung va nhdn thirc vé tinh hitu ich s& anh huéng dén thai do va
y dinh str dung cong nghé ctia nguoi dung.

3.1.2. Ly thuyét thong nhat vé chap nhdn va sir dung cdng nghé (UTAUT)

Venkatesh, Morris, Davis va Davis [12] da nghién ciru tir cac m6 hinh, ly thuyét trudc do va
hinh thanh Ly thuy€t thong nhat vé chap nhan va st dung cong nghé (UTAUT) duogc thé hién
trong Hinh 3.

Ki vong vé& hiéu
suat .

Ki vong vé nd
Iwc st dung Hanh vi sir

":%?‘:‘* Y dinh strdung —— dung

Anhhuongxa | e |
hoi

Cac diéu kién
thuan lgi

Su tw nguyén

Tudi tac Gidi tinh Kinh nghiém -
s(r dung

Hinh 3. Ly thuyét thong nhat vé chap nhdn va sir dung cong nghé UTAUT [12]

UTAUT dung bdn céu trac chinh dé du doan ¥ dinh hanh vi ciia ngudi ding: (1) ki vong vé
hiéu sudt (muc d6 ma viéc sir dung cong nghé s€ mang lai lgi ich cho nguodi dung trong viéc thuc
hién cac hoat dong nhét dinh), (2) ki vong vé né luc sir dung (mirc 46 d& dang khi dung cong
nghé d6), (3) anh hwong xd héi (mirc 6 ma nguoi ding nhan thay nhitng nguodi nhu ngudi than
trong gia dinh, ban be, dong nghiép,... tin tudng vao viéc ho sir dung cong ngh¢ do); va (4) cdc
diéu kién thudn loi khi st dung cong nghé (tai nguyén va su hd tro sdn c6 dé tng dung cong ngh¢
thue hién hanh vi). Trong dé, bién (1), (2), (3) anh hudng dén y dinh sir dung — yéu té s& quyét
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dinh hanh vi sir dung, con blen (4) truc tiép anh hudng den hanh vi sir dung. Ngoai ra, c6 bbn
bién diéu tiét anh hudng dén mdi quan hé tic dong cuia cac cau trac trén 1a dg tuoi, gii tinh, kinh
nghiém va su ty nguyén s dung.

Phién ban mé rong ciia 1y thuyét nay, UTAUT?2 do Venkatesh va cong su [13] phat trién b sung
ba yéu té méi duge gidi thiéu dé mo ta thém bdi canh cia ngudi dung: (1) dong co hwéng thu
(niém vui hodc sy théa mén co duoc tir viée sir dung cong nghé), (2) gid tri gid cd (nhan thic cua
nguoi ding vé nhiing loi ich cia cac img dung va cai gia cua viée st dung ching), va (3) théi quen
(mirc d6 ma cac ca nhan c¢6 xu hudng thyc hién cac hanh vi mot cach ty dong do hoc hdi ma co).

3.2. So s&nh va phé binh cac mé hinh TAM va UTAUT

Mo hinh TAM du tién xac dinh hanh vi cia ngudi ding cong nghé bang thdi do ciia nguoi
diing vé viéc str dung cong nghé d6 (chii yéu thé hién qua nhdn thirc vé tinh hitu ich va nhdn thirc
vé tinh dé sir dung). Tuy nhién, mé hinh nay duoc cho 1a don gian va con nhiéu han ché trong kha
ning giai thich. Mathieson [14] nhan thiy ring mic di TAM cé thé du doan hanh vi, nhung n6
khong thé dua ra dii 16 giai thich cho viéc ngudi ding c¢6 chap nhan cong nghé hay khong, vi cac
ciu trac chinh cta n6 (nhdn thirc vé tinh hitu ich va nhdn thirc vé tinh dé sir /dung) c6 tinh khai
quat, chung chung. BrezavsCek va cong su [15] cing ldp luén rang viéc chip nhan cong nghé¢
cling c6 thé bi anh huong boi cac yéu to bén ngoai khac, diéu nay co thé anh huong dén hanh vi
cua nguoi dung 601 v6i viée s dung mot cong ngh¢ méi. Do do, can thiét mo rong mé hinh nay
dé kiém tra cic ciu triic nhdm cung cp nhitng hiéu biét sau hon vé cach nguoi ding chip nhén
va str dung cong ngh¢, dong thoi ting kha ning giai thich ctia mé hinh.

Pay 1a 1i do TAM2 ra doi, voi muc dich giir nguyén ven cac ciu traic TAM ban dau va “bd sung
cac yéu t6 quyét dinh chinh anh huong dén nhdn thire vé tinh hitu ich va ¥ dinh st dung, dong thoi
dé hiéu tac dong cuia cac yéu to quyét dinh nay da thay d6i nhu thé nao khi trai nghiém ciia nguoi
dung tang Ién theo thoi gian vdi cong nghé moi” [10, tr. 187]. TAM2 gitr nguyén hai yéu t6 quan
trong ciia m6 hinh ban dau: nhdn thire vé tinh hitu ich va nhdn thirc vé tinh dé sir dung, bd sung
thém céac yéu tb tac dong dén nhdn thirc vé tinh hitu ich va y dinh sir dung. Tuy nhién, TAM2 ciing
¢6 nhuoc diém 1a chi giai thich ¥ dinh st dung ciia nguoi ding cong nghé thong qua nhdn thirc vé
tinh hitu ich, con yéu t& nhdn thirc vé tinh dé sir dung thi chua dugc mé rong.

Do vy, TAM3 cua Venkatesh va Bala [11] dd b sung cac yéu tb tac dong dén nhdn thirc vé
tinh dé sir dung. Vi vy, phién ban mo rong TAM3 dé xay dung duge mot mo hinh hoan chinh vé
cac yéu to quyét dinh viéc nguoi dung st dung mot cong nghé méi.

Tuy nhién, do mé hinh chip nhan cong nghé néi trén thiéu su da dang cua cac bién anh huong
dén tinh hudng, TAM di dugc sira ddi dé dap ung nhu ciu cua timg nghién ctru cu thé trude khi
g dung, néi cach khéc, chi mot sb bién cia TAM duoc chon dé phan tich. Dé giai quyét nhiing
vén dé nay, Venkatesh va cong su [12] d3 tiép can su chip nhan cong nghé cia nguoi dung tir goc
d6 tich hop va dé xudt UTAUT, va mé hinh nay c6 kha ‘nang giai thich t6t hon so V@i cac mo hinh
trude do. UTAUT dugc xdy dung bang cach dua ra bbn céu tric, trong d6 ba yeu t6 anh huong
dén y dinh sir dung, mét yéu td truc tlep anh huong den hanh dong st dung va bdn bién diéu tiét
cac tac dong cua quy trinh. Co the thdy rang mdt s6 cdu truc cia UTAUT kha twong dong véi hai
céu trac & TAM, vi du: ki vong vé hiéu sudt & UTAUT tuong duong voi nhén thitc vé tinh hitu ich
cua TAM, hay ki vong vé né luc sir dung & UTAUT lién quan mat thiét dén nhdn thirc vé tinh dé
sir dung ciia TAM. Ngoai ra, mot sé yéu tb trong TAM ciing dugc ké thira trong UTAUT, vi du
danh hwong xa héi & UTAUT ciing chinh 13 yéu t6 chudn muwc chii quan cia TAM2. Hai md hinh
UTAUT va TAM2 cing c6 chung hai bién ngoai lai anh huong t6i qua trinh 1a kink nghiém va su
tw nguyén s dung.

Mo hinh UTAUT méi duogc biét 1a c6 kha nang giai thich 16n hon tr 20 dén 30% so vi TAM,
trong khi TAM c6 kha ning giai thich tir 40 dén 50% vé hanh vi hodc y dinh sir dung cua nguoi
dung cong ngh¢ [12]. Tuy nhién, UTAUT cling c6 thé thé hién tinh phén tich thip do cac mdi
quan hé phurc tap gitta cac ciu tric cua né [16]. RS rang, mic du UTAUT tich hop tam 1y thuyét
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noi tiéng nhat, nhung né khong tranh khoi nhimng han ché va khong thé khic phuc duogc tit ca
nhitng nhugc diém cia cac 1y thuyét trude day.

TAM va UTAUT la hai 1y thuyét n6i bat nhat dé danh gia mirc do chap nhan va sén sang sir
dung cong nghé mdi, dic biét trong bdi canh gido duc. Co thé tom gon lai réng, TAM mang dén
mot mo hinh véi sé luong ciu trac/ yéu t6 it nhung hiéu qua, dwoc chirng minh 13 mét cach tiép
can tinh gon va co gia tri dé giai thich sy chép nhén cong ngh&. Mit khac, dé c6 dugc mot su hiéu
biét day du, chi tiét nhat vé su chap nhan ay, sy tinh gon nay c6 thé bi mét di [17]. Lic nay,
UTAUT s& 1a mot su Iya chon tot hon vi 1y thuyét nay c6 thé giai thich ¥ dinh hanh vi va viéc sir
dung cong ngh¢é mdt cach phong phi hon.

4. Két luan

Mo hinh chdp nhan cong nghé TAM va Ly thuyét thong nhat vé chap nhan va sir dung cong
nghe UTAUT l2 hai hé thng pho bién nhat trong nghién ctru mue do chap nhan coéng nghé trong
gido dyc. Trai qua nhiéu nim nghién ciru, m¢ rong va phat trién, hai mo hinh c6 nhimg sy tuong
ddng va uu nhugc diém riéng. Hai cdu trac nhdn thirc vé tinh hitu ich va nhén thirc vé tinh dé su
dung cia TAM tuong (mg v6i ki vong vé hiéu sudt va ki vong vé né lic sir dung cia UTAUT; yéu
td chudn muc chii quan (TAM) dugc dinh nghia twong tu dnh hidng xd héi (UTAUT); hai bién
kinh nghiém va sy tu nguyén su dung xuét hién & ca hai mo hinh. Néu TAM duoc cho 1a mot mo
hinh tinh gon va hi€u qua trong viéc danh gid muc do chép nhéan cong nghé, UTAUT lai c6 thé
mang dén mot sy giai thich chi tiét va ddy da hon vé y dinh str dung ctia ngudi dung. Do vay,
TAM dugc chi ra 1a cong cu duge su dung rong rai nhit trong nhimg mé hinh du doan va giai
thich hanh vi cta ngudi dung ddi voi sy chip nhan va ap dung cong nghé gido duc [8], [16].
UTAUT cung la khung ly thuyet duoc str dung trong nhleu nghién ctru.

Tuy nhién, nham ting gia tri du dodn va giai thich t6i da, TAM va UTAUT thudng dugc mo
rong bang cach chon loc, két hop cac yéu td, cAu trac quan trong cua ca hai mé hinh, hodc duoc
két hop voi mot 1y thuyet/ md hinh khac dé cho ra khung ly thuyét riéng dam bao do tin cy.
Nhimng nghién ctru vé mirc do chap nhan cong nghé trong gido duc thuong két hop céc ciu trac
va yéu t6 cta ca TAM va UTAUT trong bang cau hoi danh gia mirc d6 chip nhan cong nghé cua
ngudi hoc. Ngoai hai yéu td co ban cdt 18i 13 nhdn thire vé tinh hitu ich (hay ki vong vé hiéu sudt)
va nhdn thirc vé tinh dé sir dung (hay ki vong vé né luc sir dung), cac yéu td khac cling dugc
chtng minh c6 anh hudng tryc tiép dén ¥ dinh va hanh vi cta ngudi dung: nang lwc bdn than,
chudn mue chii quan (hay dnh hwéng xa hoi),...

Nhitng mé hinh TAM va UTAUT dugc phat trién sau nay dwa ra mot sé lugng 16n nhiing yéu
t6 dir doan nham giai thich tot hon y dinh sir dung cua nguoi dung. Vi vy, cdu hoi dit ra khi xay
dung mé hinh dy doan mirc d6 chip nhdn nhiing céng nghé méi trong gido duc 1a nén dwa vao
nhiing yéu t6/ céu triic nao cho hop ly.

Su phat trién lién tyc ciia cong nghé mdi doi hoi nhiing nguoi lam gido duc ludn trong tdm the
san sang thay dbi, ung dung nhiing phat trién d6 vao viéc day va hoc. Do do, viéc nghién ctru vé
mirc do chip nhan va san sang su dung cong ngh¢ cua ngudi hoc van c6 nhiéu tiém ning tiép tuc
va tién xa hon. Mot sd linh vire ¢6 thé nghién ctru thém bao gom:

- Panh gia thai do tiép nhan ciia ngudi hoc dbi véi nhimg chién luge day hoc mdi, nhiing
cong cu, tién ich lién quan dén hoc tap trén 16p va hoc tap chu dong tai nha,..

- Tim hiéu va m& rong thém mot sé nhan t6 du doan mirc d6 chap nhan, nhat 1a nhimg yéu té
lién quan dén tam Iy nguoi dung, nhu 1ong tu ton, hay xu huéng dam dong, ...

- Két hgp TAM, UTAUT v6i mét s6 1y thuyét va md hinh khac dé danh gia toan dién mirc do
chap nhan cong nghé trong giao duc ciia ngudi hoc.

Loi cam on

Nghién ctru nay duqc’hoén thanh véi su hd tro ciia Truong Pai hoc Ngoai ngit, Pai hoc Quéc
gia Ha Noi trong d¢ tai so N.21.18.
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