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TIEP CAN DUA TREN SU THAM GIA VA NHUNG GOI Y
PHAT TRIEN DU LICH CONG PONG O VIET NAM

Lé Thi Kim Dung!

Tém tit: Du lich 1d hoat dong kinh té mang lai nhiéu loi nhudn va thiic dcfy nhanh sy tang truong
kinh té ¢ hau khdp cdc quoc gia trén thé gidi. Trong cdc loai hinh du lich, du lich céng dong dang
ngay cang dwoc wa chudng va mang lai loi ich to I6n trong phdt trién kinh té bén viing & cdc dia
phuwong. Nhiéu quoc gia da phat trién du lich cong dong va thu dwoc nhitng thanh céng nhat dinh,
diéu ndy goi mo nhitng hueéng phat trién du lich cong dong phit hop va hiéu qua trong béi canh Viét
Nam. Nghién ciru ndy thwce hién diea trén phwong phdp tong quan nguon tai liéu thir cap vé chii dé
tiép cdn dwa trén sw tham gia trong phdt trién du lich cong dong d@é dic rit bai hoc kinh nghiém
hitu ich cho Viét Nam nham phat trién toan dién loai hinh du lich dang ngay cang thu hit du khéch
trong va ngoadi nudc. Nghién civu cho thdy sw tham gia cia nguoi dan dia phwong va viéc trao
quyén cho nguoi dan la diéu cot yéu dé phat huy hét cac nguon tai nguyén ciing nhi nang luc ndi
tai cia cong dong. Nhitng goi mo ndy tao co sé quan trong trong viéc hoan thién hé thong chinh
sdch, sw phoi hop ciia cdc bén lién quan va khung dinh hwéng tong thé phit hop d@é thic day du lich
cong dong ¢ cdc dia phirong Viét Nam phdt trién ding voi tiém ndng va thé manh hién cé.
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A PARTICIPATORY APPROACH AND SUGGESTIONS FOR COMMUNITY-BASED
TOURISM DEVELOPMENT IN VIETNAM

Abstract: Tourism is an economic activity that generates substantial profits and accelerates
economic growth in most countries around the world. Among various types of tourism, community-
based tourism has become increasingly popular and contributes significantly to sustainable
economic development at the local level. Many countries have developed community-based tourism
and achieved notable success, offering insightful lessons for shaping suitable and effective
development directions in the Vietnamese context. The paper employs a literature review of
secondary sources related to the participatory approach in community-based tourism development
to draw practical lessons for Vietnam, aiming to support comprehensive growth of this increasingly
attractive tourism model for both domestic and international visitors. The findings highlight that the
participation and empowerment of local residents are essential to fully harness local resources and
strengthen the intrinsic capacities of communities. These insights provide an important foundation
for improving policy frameworks, enhancing stakeholder coordination, and developing coherent
strategic orientations to promote community-based tourism in Vietnamese localities in a manner
that aligns with their existing potential and strengths.
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1. Pat van dé

Hién nay, du lich da tr¢ thanh chién luge phat trién kinh té tiém nang cua nhiéu quéc gia
(Harrison va Schipani, 2007; Juma va Khademi-Vidra, 2019). Du lich dugc xem la mdt trong
nhitng nganh cong nghiép c6 dong gop quan trong vao sy phat trién kinh té & nhidu nude trén thé
gidi (Li va cong su, 2018; Dimopoulos va cong su, 2019). Phat trién du lich mang lai nhiéu loi ich
gbm tao viéc 1am, dong gop vao ting trudng kinh té, diy manh phat trién khu vyc va ting cuong
1ong khoan dung gitta cac nhom cong dong (Corbau va cong su, 2019; Kubo va cong su, 2020).
Tuy nhién, trén thuc té, sy phat trién bung nd ciia nganh du lich ciing gy ra nhiing tac dong tiéu
cuc dén cac diém dén bao gébm suy thoai moi truong va tén hai vé van hoa (Juma va Khademi-
Vidra, 2019). Piéu d6 dat ra yéu cdu mdi qudc gia dua trén tiém ning va thé manh ctia minh can
biét cach lya chon nhitng m6 hinh du lich hi¢u qua dé phat trién du lich nhu mét nganh kinh té,
ddng thoi dat duge cac muc tiéu cong dong lién quan dén bao ton cac gia tri van hoa ban dia va
phat trién bén vimg méi trudng (Salazar, 2012).

“Cong dong 1a mot tap thé co to chirc bao gém cac ca nhan con ngudi séng chung & mot dia
ban nhét dinh, co chung mdt dac tinh xa hdi hodc sinh hoc nao dé va cung chia sé vdi nhau mét loi
ich vat chat hodc tinh than nao day” (Bo Lao dong, Thuong binh va X hoi va UNICEF Viét Nam,
2017, tr. 4). Khéi niém cdng dé)ng nay phan anh déc tinh cua cong d@)ng dia ly, ngoai loai hinh
cong dong dia Iy noi trén con co cong dong chirc niang - bao gdm mot mang ludi cac mdi quan hé.
Maic du khai niém cong d@)ng con kha mo hd, nhung khi dé cap to1 cong d@)ng ge'in v6i1 hoat dong
phat trién du lich thudng 1a cong dong dia 1y. D6 1a mot don vi xa hoi gan bé véi nhau theo cuong
vuc lanh thd, hd tro 1an nhau, chéng han nhu mdt ngdi lang hodc b lac, noi moi nguoi ty nhan
minh 13 thanh vién cua cong dong va thuong c6 mot sé hinh thirc ra quyét dinh chung (Mann,
2000).

Trong bdi canh du lich cong ddng phat trién manh mé nhung ciing mang tinh ti phéat & nhiéu
dia phuong, viéc hiéu ding va day di vé du lich cong dong, su tham gia va trao quyén cho cong
ddng trong phat trién du lich c6 y nghia quan trong dbi véi cac cong dong ciing nhu chién luoc
phat trién toan dién cua quéc gia. Theo do, cac cong déng s€ xac dinh duoc mé hinh du lich va
cach thire trién khai pht hop dé c6 thé phat huy toi da sy tham gia ctia nguoi dan trong tong thé
nham tao dung két qua phat trién du lich bén vimg. Nghién ciru ndy cung cip cai nhin da chiéu vé
su tham gia va trao quyén trong phat trién du lich cong dong tir thuc tién & cac bdi canh khac nhau
nham phat trién du lich cong dong ¢ Viét Nam vuot qua nhimg thach thirc ma cac cong dong dang
phai d6i mat.

Nghién ctru sir dung phwong phap tong hop, phan tich ngudn tai liéu thir cip dé hiéu rd vé du
lich cong dong va co thé van dung nhitng kinh nghiém trén thé gidi trong phat trién du lich cong
d@)ng hién nay tai Viét Nam. Céc tai li¢u dugc thu thap, phan tich lién quan dén cac tir khoa nhu
phat trién du lich, du lich cong ddng, su tham gia, trao quyén, phat trién du lich cong ddng & Viét
Nam. Ngudn cung cép tai liéu rat da dang trén cic Website, Google Scholar, ResearchGate, cic
thu vién cta cac trudng dai hoc online va truyén thong... Téng cong co 50 tai liéu lién quan dén
nhém tir khoa dugc thuc hién trong giai doan tir 1985 dén 2024. Tac gia st dung phuong phap
tong quan mo ta dé tong hop va phuong phap tong quan c6 hé théng dé xac dinh, Iya chon va danh
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gia cac nghién ctru lién quan, trich din va phan tich dir liéu tir cac nghién ctru dé dua ra nhitng
nhan dinh khai quat nhat vé du lich cong ddng, tir d6 rat ra nhitng khia canh phu hop vé du lich
cong déng 6 thé van dung kha thi va hiéu qua trong bdi canh phat trién du lich & Viét Nam hién
nay. Téc gia sir dung phin mém NVIVO dé phan tich tai liéu, sau d6 chia nhom thanh cac chu dé
dé thuan tién cho viéc phan tich va danh gia.

2. Du lich cdng ddng va sw phat trién bén virng

Nganh du lich 12 mot trong nhimng nganh cong nghiép phat trién nhanh trén thé gisi va mang lai
ngudn thu nhdp quan trong cho nhiéu qudc gia va dia phuong (Butler, 1991). Du lich bén viing -
tirc 1a khong chi dap mg nhu cau tang truong kinh t& ma con dam bao cac myc tiéu vé vin hoa, xa
hoi, an ninh va méi trudng - dang ngay cang trd nén phd bién nhu mot hoat dong kinh té va kinh
doanh chii dao (Pham Bich Ngoc va cong sy, 2021). “Du lich bén viing bao gom tat ca cac loai
hinh du lich, bao gdm ca du lich quy mé 16n va nhé. Nguyén tic cta tinh bén viing trong du lich 1a
giai quyét cac khia canh kinh té, x4 hoi - van hoa va méi trudng cia su phat trién du lich, can thiét
1ap su can bang giira ba yéu td nay dé dam bao cac muc tiéu bén vimng lau dai” (UNWTO, 2015).
Cung v6i khai niém du lich bén vimg con c6 khai niém “Du lich c¢6 trach nhiém tuan thl cac
nguyén tic vé cong bang xa hoi-kinh té va ton trong ddy dit méi truong ciing nhu gia tri van hoa,
cong nhan vai trd trung tim cua cac cong dong ban dia va quyén loi ciia cong dong trong viéc phat
trién du lich c¢6 trach nhiém va bén viing” (Reisinger va Turner, 2003). Du lich cong ddng trong
dinh hudng du lich bén vimg duoc xem 1a mot linh vuc quan trong va ua chudng trong hoat dong
phat trién du lich noi chung trén thé gidi cling nhu & Viét Nam (Ha Thi Thu Thay, 2023; Richards
va Hall,2002). T6 chtrc Du lich Thé gi6i di thong qua Chwong trinh Phat trién du lich bén viing
nhu mot sy khiang dinh cho xu hudng phat trién nay.

Vi vy, trong thoi gian qua, cic nghién ctru vé du lich cong ddng duoc quan tdm va tiép can
dué6i nhiéu gbc do khac nhau. Nhiéu nghién ctru lam o, nhan manh nhitng uu diém va loi thé cua
loai hinh du lich nay (Snyder va Sulle, 2011; Manyara va Jones, 2007; Artal-Tur va cong su,
2019). Diém manh chinh cia du lich cong dong ndm & kha ning trao quyén cho cic cong dong
nong thén va déng gop dang ké vao su phat trién va xéa doi giam nghéo (Manyara va Jones,
2007). Du lich cong ddng 1a bién phap khac phuc kha thi cho viéc bao ton dong vat hoang da va tai
nguyén thién nhién, mang lai loi ich cho ngudi nghéo va gop phan tich cuc vao cong cudc xo6a doi
giam nghéo (Snyder va Sulle, 2011). Du lich cong ddng gitip phat huy ngudn luc, ning luc hitu
hinh va v hinh cta cong dong; thiic dy tinh bén viing cua 16i séng cong dong, dam bao cach tiép
can bén viing cua cac sang kién du lich ndng thon; thuc déy su hoi nhdp cua céc tap thé néng thon
yéu kém nhu phu nit va nguoi tré, hodc sy hop tac then chdt dang ndi 1én giita cac tac nhan cong
va tu (Artal-Tur va cong sy, 2019). Du lich cong d@)ng 1a loai hinh du lich phu hop dé tao ra nhiing
dong gop quan trong vao viée bao ton cac gia tri truyén thong va van hoa, dong thoi thuc day phat
trién kinh té x4 hoi voi vai trd ngay cang ting cua cong dong trong viéc quan 1y va diéu hanh du
lich dia phuong (Asker va cong sy, 2010; Manaf va cong su, 2018). Didu nay rit quan trong trong
viéc x6a doi giam nghéo, chwa ké dén cach trao quyén cho cong dong dia phuong va da dang hoa
sinh ké (Salazar, 2012). Vi vay, ddy 14 loai hinh du lich dwoc quan tdm phat trién ¢ nhiéu dia
phuong ctia nhiéu qudc gia hién nay.
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O Viét Nam, du lich cong dong ciing 13 chi @& dugc nhiéu tac gia di siu nghién ctu. Cac
nghién ctru ¢ Vi¢t Nam thuong tap trung vao cac khia canh cia du lich cong dé)ng tai mot diém
dén cy thé (Pao Minh Anh va Vii Nam, 2017; D3 Tuyét Ngan va Duong Minh Cudng, 2017). Céc
tac gia Phan Huy Xu va V& Van Thanh (2019) xem xét cac khia canh cta du lich cong dong trong
bdi canh hoi nhap qudc té. Tap trung vao cac thanh phan cua du lich cong dong co nghién ctru cia
Bui Thanh Huong va Nguyén Pic Hoa Cuong (2007) va quan tim dén cac van dé dbi tac, thi
truong, san pham ciing nhu cac quy dinh cta nha nudce c6 nghién ciu cia Nguyén Thi Lan Huong
(2016). Tac gia Pham Vin Loi (2021) trong nghién cru ciia minh nhan manh vai tro ctia Nha nuéc
trong dinh hudng, dao tao ngudn nhan lyc phat trién du lich cong dong & Viét Nam. Trong khi d6
tac gia Chu Thanh Huy va cong su (2013) danh gia tam quan trong cta viéc van hanh cac mo hinh
du lich cong déng dua trén sy giam sat, hop tac, canh tranh va phan chia lgi nhuan, nhén manh vai
trd clia nha nudc thong qua chinh quyén dia phwong dé quan ly, giam sat va thuc day du lich cong
ddng phat trién. Nhom tac gia Vit Nguyén Tan Trung va Ping Thanh Thuac (2023) quan tim dén
cac yéu t6 tac dong dén mo hinh phat trién du lich cong dong tai Viét Nam. Nhin chung cac nghién
ctru da cung cap dir lidu vé du lich cong dong & trén thé gidi va Viét Nam trén nhiéu khia canh dé
hinh dung vé birc tranh tong thé du lich cong ddng hién nay. Tuy nhién, cac nghién ctru cb xu
huéng di theo nhitng phan tich mot chiéu, hodc tap trung chinh vao cac wu diém va loi thé hoic
quan tdm nhiéu dén céc han ché va thach thic cia du lich cong ddng. Kha hiém hoi nghién ctru
danh gia tong thé cac goc do tiép can khac nhau lién quan dén su tham gia cta cong dong trong
phat trién du lich bén viing, vi vay bai viét ndy tap trung 1am rd vai trd, ¥ nghia ciia sy tham gia va
trao quyén cho ngudi dan trong phat trién du lich cong dong, tir d6 tao co so cho viée xay dung
chién luge va dinh hudng giai phép cho phat trién du lich cong déng & Viét Nam.

3. Su tham gia trong phat trién du lich cong dong

Du lich cong dong duoc dé cap bai Murphy (1985) trong nghién ctru vé tac dong cua du lich &
cac nudc dang phét trién, tir d6 khai niém du lich cong dong da dan tré nén quen thudc va nhan
dugc sy quan tAm cua nhiéu nha nghién ctru tir cac bdi canh khac nhau (Ashley & Garland, 1994;
Asker va cong su, 2020). Theo Luat Du lich ctia Viét Nam (2017), “Du lich cong déng la loai hinh
du lich dwgc phit trién trén co so cac gia tri van hoa cua cong dong, do cong dong dan cu quén 1y,
t6 chirc khai thac va huong lgi". Noi ham khai niém nay nhan manh dén sy tham gia ctia nguoi dan
trong cOng déng v6i vai tro 1a chu thé van hoa ban dia, ho tién hanh td chtc khai thac, quan ly va
huong o1 tir hoat dong du lich.

Su tham gia cta cong dong da dugc thira nhan va khang dinh trong phat trién du lich cong
ddng ¢ nhiéu bdi canh khac nhau. “Su tham gia 1a mot qua trinh ma qua d6 cac bén lién quan cé
thé anh huong va chia sé¢ quyén kiém soat ddi voi cac sang kién phat trién, cac quyét dinh va
ngudn luc ¢6 anh huong dén ho” (Ngan hang Thé gidi - World Bank, 1996). Su tham gia cta cong
dong dugc cho 1a quan trong va can thiét, tuy nhién muc d6 tham gia thudc nhidu yéu t6 nhu sy
hiéu biét ctia cong dong vé du an (Briedenhann va Wickens, 2004), su gin bo ctia ngudi dan trong
cong déng (Lee, 2013), trinh d6 dan tri (Thakadu, 2005), gidi tinh (Cassidy, 2001), nguén nhan luc
va d6 tudi (Dwong Thi Minh Phuong, 2015). Cac tic gia Keovilay (2012), Patwary (2008) va
Pretty (1995) da tong hop cic muc do tham gia ctia cong dong gom: tham gia theo quyén cong
dan, tham gia theo quy dinh hay khong tham gia (Arntein, 1969), tham gia tich cuc hay thu dong
(Deshler va Sock, 1985), tham gia ty phat, bi cam hoa hay cudng ché (Tousun, 1999). Nhiéu tac
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gia nhan manh cong ddng c6 thé tham gia tir qua trinh xay dung va 1ap ké hoach san pham du lich
(Hatipoglu va cong su, 2016; Okazaki, 2008). Sy tham gia cia cOng d@)ng la mdt qua trinh lién
quan dén tat ca cac bén lién quan nhu chinh quyén dia phuong, ngudi dan dia phuong, chuyén gia,
nha phat trién, doanh nhan va nha quy hoach... theo cach ma viéc ra quyét dinh duoc chia sé
(Haywood, 1988). Du lich cong dong duogc coi 1a mot giai phap hiéu qua dé phat trién cong dong
nhung giam thiéu duoc cac tac dong tidu cuc do du lich dai ching gy ra bang cach ting cudng
cac tac dong tich cuc cua n6 (Haywood, 1988; Jamal va Getz, 1995). Theo Connell (1997), su
tham gia bao gom ca viéc dat dugc sy phan phdi hiéu qua va cong bang hon cac ngudn lyc vat chat
va viéc chia sé kién thirc va chuyén doi qua trinh hoc tap dé phuc vu cho sy tu phat trién ctia moi
ngudi. Theo d6, quyén lyc s& dugc phan phdi lai va didu nay cho phép xi hoi phan phbi lai lgi ich
va chi phi mot cach cong bang. Day 13 yéu t6 then chdt dé tao nén sy phat trién bén viing.

Vé mat 1y thuyét néu dam bao sy tham gia cta cong ddng trong phat trién du lich s& mang lai
su phan phdi ciing nhu loi ich binh ding va cong bang cho cac bén lién quan, tuy vay, dé dam bao
su tham gia cta cong dong ciing khong don gian. Tac gia Taylor (1995) timg nhan dinh “cha nghia
cong dong” 1a chu nghia lang man khong bat ngudn tir thuc té. Ong ddt van dé can phai xem xét k¥
ludng mdi quan hé gitta phat trién du lich va dong luc cong dong. Sy tham gia cua cu dan dia
phuong thuong dugc coi 1a chia khéa cho phat trién bén vimng, nhiing cu dan nay duoc ky vong sé
tré thanh mot phan ctia san pham du lich va chia sé loi ich ciing nhu ho chic chin s& chia sé chi
phi. Viéc kiém soat du lich ctia nhitng nguoi trong cong dong va ap luc ting lugng du khach c6 thé
lam ting su khac biét trong cong dong ciing nhu tao ra mot khudén miu diém dén khac. Ngoai kha
nang thuc hién khi c6 sy tham gia ctia cong dong, cac van dé khac nhu thoi gian, nén tang gido
duc, kinh nghiém kinh doanh, tai chinh va xung d6t loi ich ciing 1a nhiing rio can 16n. Véan dé thoi
gian thuc hién rat duogc quan tdm baoi vi cach tiép can co su tham gia ton nhiéu thoi gian. Thém
vao do, viéc thiéu nén tang gido duc, thiéu kinh nghiém kinh doanh, hd tro tai chinh khong du va
xung dot 1oi ich ciing 1a nhing yéu t tac dong manh mé can phai duoc khic phuc (Addison, 1996)
trude khi ¢ thé chap nhan su tham gia ctia cong ching. Trude nhing lo ngai nay, tac gia Getz va
Jamal (1994) cho rang cach tiép can dya trén sy tham gia ctia cong dong thuong khong hidu qua vi
chi phi giao dich cao tir khi bt dau chwong trinh va ca viéc duy tri chuong trinh. Ngoai nhirng van
dé trén, mot trong nhiing ly do khién cac chuong trinh du lich dya vao cong déng bi can tré thanh
cong 1a vi nhitng nguoi to chirc chuong trinh ndy bo qua cac gia dinh c6 van dé an chua trong
chinh khai niém cong dong (Tosun, 2000).

Maic du dua ra nhitng lap luan thé hién mé hinh phat trién du lich c6 su tham gia cia cong déng
c6 rat nhidu rao can han ché sy thanh cong, tuy vy cac tac gia ciing chua néu ra dé xuit thay thé
dé dat duoc su phat trién du lich bén vig. Trén thuc té phat trién du lich dua vao cong déng y;
nhiéu dia phuong cho thiy nhiing rao can dugc dé cip ¢ trén van c6 thé giai quyét va tao ra sy
phat trién hiéu qua khi cong dong duoc trao quyén va cung cAp phuong tién cho sy tham gia. Tac
gia Jamal va Getz (1999) khang dinh ring ning lyc tham gia can duoc dam bao bang quyén dugc
tham gia va phuong tién dé tham gia. Mac du du lich dya vao cong déng nham muc dich trao
quyén cho moi ngudi, nhung cach trién khai dé cdu thanh nén “cong ddng muc tiéu”, du 1a tudng
tugng hay thuc t& van chua dugc xem xét ki ludng (Salazar, 2012). Tac gia Gray (1985) bo sung
thém hai yéu t6 can thiét dé dam bao sy tham gia cuia cong dong 14 can c6 dit ngudn luc va k¥ ning
dé c6 duogc nang luc tham gia. Vi vay, nhitng cong dong dugc trao quyén s& cd duge co hoi tham
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gia thuc sy, tuy nhién thuc té cho thiy vé co ban quyén lyc thuong nim trong tay chinh phu hoic
cac bén lién quan khac. Trong mot sé truong hop ngudi dan cong dong thudng khong dugce coi 1a
dbi tac binh dang, vi vdy, d6i khi ban than cu dan cong dong thuong tham chi khong biét bat dau
tir ddu khi n6i dén viéc tham gia (Joppe, 1996).

Nhu vay, dé phat trién du lich cong déng, cung voi sy tham gia cua cong déng la viéc trao
quyén cho cong ddng. Su trao quyén duoc mé ta 1 sic manh dé lam mot diéu gi d6 & cap do ca
nhan hodc tap thé, nhung sy trao quyén cho cong dong can sy tham gia ciia cic thanh vién cong
ddng va hanh dong tap thé hon 13 hanh dong ca nhan (Ahmad va Talib, 2015). Trao quyén cho
cong dong dong nghia véi viée trao quyén va tiéng ndi cho cac nhom thiéu sd va cong dong dia
phuong, vi viy né dua trén hanh dong tap thé va su tham gia cua tit ca cac thanh vién cong dong
cht khong phai hanh dong ctia ca nhan. Qua trinh trao quyén cho cong dong nén bao gom viée dap
ung cac nhu cau thuc té va duge cam nhan cua cong d@)ng, tiép can t6t hon véi cac nguén luec,
quan 1y cac to chirc dia phuong va kiém soat xa hoi cac khia canh méi truong thong qua viéc phat
trién nang luc cua cong dong (Sutawa, 2012). Viéc trao quyén cho cong dong cho phép cong dong
thiét 1ap su phat trién du lich bén viing thanh cong qua d6 nhdn manh vai tro cia cong dong dbi
v6i phat trién du lich cong dong 1a rat quan trong (Khalid va cong su, 2019). Cac du 4n du lich c6
nguy co that bai cao néu cong dong khong kiém soat hodc hd tro sau khi thuc hién (Manyara va
Jones, 2007).

Cho dén nay, céach tiép can dua vao cong dong, bat chip cic rio can trong qua trinh thyc hién,
van 1a phuong 4n hanh dong tot nhat boi nhidu 1y do (Okazaki, 2008). Ly do dau tién phai ké dén
12 moi ngudn tai nguyén tai cong dong déu co anh hudng truc tiép dén viéc cam nhan trong trai
nghiém cta du khach, bao gdbm ca ngudn nhén luc - chinh 1 ngudi dan trong cong dong. Tac gia
Murphy (1985) ting khang dinh su hop tac ctia cong ddng cha nha 1a diéu can thiét dé tiép can va
phat trién cac tai san mot cach phu hop boi vi téng thé cac yéu t6 vé diéu kién tu nhién, van hoa,
co s ha tang hay tién nghi déu 1a tai san cta cong dong duoc huy dong va st dung dé ting trai
nghiém ciia du khach. Thir hai, sy hop tac hay ddi khéng ctia cong dong d6i véi viéc phat trién du
lich tai dia phuong déu ¢ anh huong truc tiép td1 trai nghiém cua du khach, sy hop tac hoa hop s€
mang dén anh hudng tich cuc cho du khach, nguoc lai su dbi khéang c6 thé mang dén hanh vi thu
dich d6i voi khach du lich (Pearce, 1994). Vi vay, moi truong xi hoi dong vai trd quan trong
khong kém canh quan ty nhién, nhitng diém du lich thu hat khach dén thim quan phai duoc huong
lgi tir du lich chir khong phai tré thanh nan nhan (Wahab & Pigram, 1997). Tha ba, sy tham gia
ctia cong déng dan cu mang dén loi ich kép vira thic déy dong luc bao v€ moi trudong ty nhién,
ddng thoi bao ton, phat huy va lan téa vin hoéa cong dong. Khi co su tham gia, ngudi dan dia
phuong vira cam nhan duoc trich nhiém ciia minh d6i véi su phat trién chung cta cong dong,
déng thoi ho cling cdm nhéan duogc 1¢1 ich thuc su khi c6 thém nguén thu nhép tur du lich va quang
ba vin hoa cta ho. Th tu, ngudi dan ban dia méi 13 chuyén gia vé cong dong va c6 dong gop
quyét dinh dén cac san pham du lich mang tinh ban dia doc d4o. Nhimng du an lién quan dén cong
dong chi c¢6 thé tang tinh kha thi va duy tri két qua bén vimg khi ¢é duoc su két hop hai hoa giira
ndi lyc bén trong va ngoai lyc bén ngoai. Do vay, khé c6 hoat dong phat trién nao mang tinh bén
virng néu nhu cai gbc bén trong khong ving chic, su tham gia ciia ngudi dan cong dong chinh 1a
yéu t6 then chét tao nén su viing chic do.
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Nhu vdy, su tham gia ctia cong dong trong phat trién du lich rd rang c¢6 ¥ nghia quan trong,
diéu can thiét 1a xay dung co ché huy dong dugc su tham gia va xac dinh dugc murc d¢ tham gia
ctia cong dong dé co chién luoc thich tmg phu hop. Boi vi khi khong xac dinh dugc mirc do tham
gia cua nguoi dan cong dong, ching ta khong thé danh gia duoc du 4n c6 thanh céng khong va
viéc du béo tinh kha thi cta du an 1a rit khé. Thuc té phat trién du lich bén virng trong nhirng thap
ky qua dd chimg minh dwgc tAm quan trong cua du lich cong dong. Thyc té ciing chimg minh cac
cong dong diém dén phai duoc hudng loi néu du lich mudn kha thi va bén viing trong dai han
(Salazar, 2012). Du lich cong déng hudéng dén muc tiéu tao ra mot nganh du lich bén virng hon can
phai tip trung vao cac cong ddng dia phuong vé mit 1ap ké hoach va duy tri phat trién du lich.
Trong bdi canh cac hinh thirc du lich dai chung bi 1én an gay gt boi trai nghiém hoi hot va diéu
nay anh hudng dén gia tri thuc su ciia qudc gia dang phat trién thi du lich dya vao cong dong tro
thanh mot hinh thire thay thé khi tp trung vao méi tuong hd, trong d6 du khach khong duoc uu
tién trung tAm ma trd thanh mot phan binh déng ciia hé théng (Wearing va McDonald, 2002). Khi
d6, hoat dong du lich cong dong lam ting ngudn thu nhap cho nguoi dan dia phuong, hitu ich cho
viéc bao vé, bao tén cling nhu thic déy van hoa va céc gia tri cua tri tué dia phuong déng thoi ¢co
thé cai thién phtc loi cia cong dong (Scott va cong su, 2019).

4. Bai hoc kinh nghiém cho phat trién du lich cdng dong & Viét Nam

Bai hoc phat trién du lich dya vao cong déng da dugc thuc hién va ghi nhin nhiéu thanh qua
tich cuc ¢ nhiéu dia phuong cua cac qudc gia trén khip thé gidi. Theo Ha Thi Thu Thuy (2023), ¢
My, dan cu da do bang Massachusets lam du lich cong déng da tao diéu kién cho dan cu duoc
tham gia cic hoat dong trinh dién van hoa ban dia, kinh doanh luu tra va cung cip cac dich vu an
uéng, hudng dan du lich, van chuyén khéch, tao doanh thu cho cong dé)ng chiém trén 50%. O
Vuong qudc Bi, Co quan quan 1y du lich dia phuong cta ving Wallonie da ban hanh céc chinh
sach phat trién du lich nhu cac diéu kién chat luong cua co s¢ luu trd, an uéng, cép bién hiéu nha
nghi, diéu kién gia nhap hi¢p hoi kinh doanh luu trd, hd trg vén, dong gbép 1& phi, dao tao nhan
luc. O Nepal, du an khu bao ton Annapurna dugc thanh 1ap véi muc ti€u phat trién du lich cong
ddng gin voi bao ton thién nhién di trao quyén cho cong dong dia phuong trong cac dich vu nhu
kinh doanh luu tri, huéng dan di bo tham quan rung, dich vy an uéng, giat dd.... Loi nhuén du lich
str dung 15% cho bao ton thién nhién, 35% cho chita chay va bao tri cac thiét bi du lich, 50% cho
ho trg phat trién cong dong. O Théi Lan, ban Huay Hee da dugc dinh hudng phat trién du lich
cong dong khi c6 sy quan tdm cta nhiéu du khach vé kham pha canh quan va cudc séng cua ngum
dan dia phuong noi day. M6 hinh du lich cong dong tur diéu chinh theo phuong phép luan phién dé
bao dam doan két va su cong bang. Nguyén tic chia sé loi ich nguoi cung cap dich vu dugce huong
80%; ban quan 1y du lich hudng 15%, con 5% déng gép vao quy phat trién cong dong. Diém
chung ctia cac md hinh du lich cong dong cua cac quéc gia ndy 1a su tham gia dong to chirc va
dong quan 1y cua dan cu dia phuong, mit khac cong dong duge hudng mot khoan chi phi tuong
dbi cho quy phat trién cong dong tir ngudn thu cua du lich.

Viét Nam la qudc gia co tiém nang du lich rat 16n, tuy nhién trong vai nim gan ddy xu huéng
phat trién du lich & Viét Nam chua 6n dinh. Theo cong bd cta Dién dan Kinh té thé gid1 nam
2024, chi s6 phat trién du lich va lit hanh ciia Viét Nam hién dung thir 59/119 vé6i diém trung binh
3,96/7 trong bang xép hang; néu so voi thong ké cia hai nam trude, day 1a su tut hang dang ké khi
Viét Nam da tut 7 bac (dan theo Diéu Linh, 2024). Cac diém du lich cong dong ndi tiéng trong
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nude va ciing thu hat sy quan tim trai nghiém ciia khach qudc té gdm: Nam Pam (Ha Giang), ban
Cat Cat, ban Dén, ban Hd (Sa Pa), Quynh Son (Lang Son), cao nguyén Moc Chau (Son La), ban
Lat (Hoa Binh), Pu Ludng, lang Lang va ban Bt (Thanh Hoéa), Tra Qué (Hoi An), Du lich cong
ddng Cdn Son (Can Tho)...

Tir kinh nghiém phat trién du lich cong dong & cac qudc gia trén thé gisi va thyc tién loai hinh
du lich nay ¢ Viét Nam, chung ta c¢6 thé rut ra mot s6 van dé can dugc quan tam nhu sau:

Thir nhét, khi xem du lich 13 chién lugc phat trién kinh té, cAn phai c6 dinh huéng phat trién du
lich 14 nén tang cho phat trién khu virc véi quy hoach toan dién va quan Iy chuyén nghiép bén viing.
Vi vay, cAn nhdn manh sy tham gia cua cong déng vao viéc thuc hién cac hoat dong du lich chéc
chin dé dong gop vao doanh thu cua chinh quyén dia phuong va c6 thé tao ra cac co hoi viée lam
moi cho ngudi dan (Robinson va cong su, 2019). Didu d6 sé giai quyét dugc cac tinh hudng nhu nha
nghién ctru Lopes va cong sy (2017) da timg dé cap rang “nhiéu ngudi dan dia phuong sdng & mot
s6 khu du lich chi 14 khan gia trong cac hoat dong du lich ma khong nhan duoc loi ich kinh té thyuc
su”. Bé dam bao sy tham gia cua cu dan, van dé thiét yéu 1a minh bach thong tin, phan phéi loi ich
phu hop dya trén mirc do tham gia va tin tudng dan cu nhu la nhiing chuyén gia thyc sy cua dia
phuong va ho ¢c6 thé tré thanh luc luong ndng ¢t trong viée duy tri cac hoat dong du lich bén vimg.

Tht hai, dé ngudi dan dia phuong c6 thé tham gia dugc cac hoat dong phat trién du lich cong
déng, viéc trao quyén thuc su c6 y nghia quyét dinh. Theo d6, cu dan dugc tham gia vao tat ca cac
khau cta viéc 1én ké hoach, thyc thi ké hoach, giam sat va tai cdu trac cac hoat dong sau mdi dy an
v6i niém tin vao kha ning cta cong dong va trao quyén quyét dinh thyuc su cho cong dong. Du lich
ctia cong dong phai cho chinh cong dong d6. Cong dong 14 chu thé dua ra nhitng quyét dinh chinh
trong viéc phat trién du lich cong dong va 1a ddi twong dwoc huong loi ich tir du lich phat trién.

Tht ba, viéc phat trién cong dong c6 thé nhan manh hon vao viéc phat trién phuc loi thong qua
tang thu nhép kinh té cta cong dong dia phuong, xay dung co s ha tang va tién nghi vat chét, cai
thién chat luong dich vu y té va cai thién diéu kién x4 hoi; do do, nganh du lich nén dugc dua vao
trong tdm clia cac nghién ctru phat trién cong dong véi sy hiéu biét ring nganh du lich 1a mot hé
théng bao gdm nhiéu hé thdng con khac nhau nhu hoc gia MacNeill va Wozniak (2018) di timg
nhén dinh.

Thtr tu, Ivra chon cach tiép can chinh trong phat trién du lich cong déng dé dam bao su phu hop
v6i bbi canh va diéu kién cu thé ciia dia phuong. Cac tac gia Wu va Tsai (2016) timg giai thich rang
c6 it nhat hai cach tiép can chinh trong phat trién cong dong bao gém cach tiép can chi dao ¢ tinh
hudng dan va cach tiép can phi chi dao c6 tinh tham gia. Cach tiép can chi dao c6 thé hiéu qua trong
viéc dat dugc cac muc ti€u ngén han va c6 thé dan dén giai quyét cac van dé thuc chat hon. Tuy
nhién, cach tiép can chi dao nay kém hi¢u qua khi cdc muc tiéu can dat dugc 1a nhiing thay déi co
ban nhur thai d9, gia tri ca nhan, niém tin va kién thirc. Cach tiép can phi chi dao nhan manh hon vao
viéc dat cong déng la tdc nhan chinh trong céc nd luc tu phat trién cua ho (Robinson va cong su,
2019; Wu va Tsai, 2016). Cach tiép can nay ciing nhan manh ring xa hoi 13 yéu td quyét dinh trong
qua trinh ty phat trién va 13 thanh phan tién hanh phan tich qué trinh ty phat trién, do d6 moi ngudi
¢ nhiéu co hdi hon dé dat duge cac muc tiéu mong doi theo nhing cach ddc dao phu hop nhét vai
hoan canh cua timg cong dong.
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Két qua nghién ctru cho thiy vai trd va y nghia quan trong cta su tham gia va trao quyén cho
cong dong trong phat trién du lich cong ddng, vi vy, nghién ctru cung thém cap dir liéu vé su
tham gia va trao quyén cho cong ddng dé tién t6i tinh toan dién va bén viing cua phat trién du lich
cong dong.

Nghién ctru hé thdng dir liéu v6i cac quan diém tiép can da cung cd thém bang ching vé y
nghia sy tham gia cuia cong dong d6i vaoi phat trién du lich cong dong, tir @6 nhan manh vai trd
khong thé thiéu cua nguoi dan cong dong ddi véi phat trién du lich. Sy tham gia ctia ngudi dan ¢
thé & nhiéu mac dd khac nhau, trong do viéc tham gia lap ké hoach cua cong déng duoc nhan
manh. Tuy nhién, cin khing dinh rang phat trién du lich cong dong mudn dat duoc két qua tich
cuc can c6 su két hop cua hai khia canh: sy tham gia va trao quyén cho cong ddng. Cung voi su
tham gia, trao quyén cho cong dong dugc coi 1a diéu kién tién quyét dé cong dong hd trg du lich.
Nhitng phat hién nay 1am n6i bat mdi quan hé gitta su tham gia, sy trao quyén va phat trién du lich
cong dong bén viing. Do d6, ham y ndi bat tir nghién ciru nay 1a can phai co sy tham gia, trao
quyén va tng ho ciia cong dong méi dat duwoc muc tidu cta phat trién du lich cong dong bén vimg.
Nhiing phat hién nay phu hgp véi nhiing phat hién cua cac tac gia trong cac nghién ctu trudc day
(Pearce, 1994; Connell, 1997; Murphy, 1985; Manyara va Jones, 2007; Okazaki, 2008; Khalid va
cong sy, 2019), nhitng ngudi dit trong tim vao su tham gia va trao quyén cho cong dong trong
quan diém xuyén sudt va c¢6 y nghia quan trong trong phat trién du lich cong dong. Dit liéu tong
hop duoc tir nghién ctru nay ciing khong phu nhin cac quan diém tip trung vao thach thirc va han
ché cua du lich cong déng tur cac hoc gia trudc day (Taylor, 1995; Addison, 1996; Getz va Jamal,
1994). Tuy nhién nhitng thach thirc va han ché nay can dugc can nhic dé tim kiém giai phap khic
phuc chir khong nén 1a 1y do dé pht nhan mé hinh du lich cong dong véi sy tham gia va trao quyén
cho cong dong.

5. Két luin

Khai niém va mé hinh du lich cong dong khong con xa la & nhicu quéc gia trén thé gidi cling
nhu & Viét Nam. Mic di van con nhitng quan diém chua théng nhat vé loai hinh du lich nay,
nhung thyc té & nhiéu dia phuong trén khip thé gidi cling nhu & Viét Nam da ching minh tinh
thirc thoi, phi hop va hiéu qua ciia mo hinh du lich nay. Diéu quan trong 1a lam thé nao dé tao
duoc sy tham gia cua cu dan cong dong va trao quyén thuc sy cho ho trong tat ca cac khau cua
hoat dong du lich. Cac chién lwgce cai thién hiéu suat du lich béng cach ap dung chién luwgce tiép
can cong déng nhan manh vao viéc khuyén khich sy tham gia ctia cong déng theo tung giai doan
dé cai thién hiéu suit du lich.

Phat trién du lich dya vao cong ddng bén viing & Viét Nam c6 thé tiép tuc chon loc cac khia canh
tich cuc tir cac bai hoc thuc tién trén thé gidi. Theo do yéu t6 then chét 1a can mot chinh sach phat
trién co cac chiéu kich kinh té, van héa xa hoi va méi truong véi nén tang cong bang khong chi cho
thé hé hién tai ma con cho cac thé hé twong lai. Dé phat trién thanh cong du lich cong dong bén
vitng, phai quan tim dén phat trién bén vimg va hiéu dugc nhitng thach thirc khac nhau, chii y dén
chi phi va loi ich ctia phat trién du lich. Vi Iy do nay, du lich duoc coi 1a mot hé thong c6 mbi quan
hé qua lai va twong tac v6i nhau. Can c6 sy phdi hop chinh sach véi cach tiép can da nganh va da
linh vire. Sy phdi hop giita chinh phu, khu vuc tu nhan va cong ddng dia phuong trong viée tao ra
cac chién lugc du lich bén virng c6 thé 1am cho du lich cua Viét Nam c6 kha nang canh tranh vdi cac
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diém dén du lich quéc té khac. Do d6, can c6 mot s chién luge dé phat trién du lich cung voi cac
can nhic vé bao ton van hoa va thién nhién. Chién lugc ndy dugc didu chinh cho phu hop véi khu
vue va diéu kién nhan khau hoc cua timg dja phuong. Mic du ¢ nhitng thach thire, khai niém vé
tinh bén vitng van 1a dong luc thic déy phat trién du lich trong dai han, béng cach tao diéu kién cho
su hop tac va cong tac giira cac bén lién quan khac nhau. Pay 1a mot loi ich dang ké dé duy tri du
lich n6i chung, ciing nhu 1 nhiing loi thé dang ké ddi voi cac hinh thire du lich tén trong va tuan thu
cac can nhic cua dia phuong (xa héi, van héa, moéi trudong va kinh té).

Nghién ctru ndy van con han ché 1a chwa phan tich cu thé vai tro, nguyén tic va kinh nghiém
thyc tién sy tham gia ctia cong dong trong phat trién du lich cong dong noi riéng va phat trién cong
ddng no6i chung, diu vay, nghién ctru c6 diém manh trong viéc danh gia mot cach téng thé nhiéu
goc do tiép can vé sy tham gia va trao quyén cho cong dong trong phat trién du lich cong dong.
Viéc danh gié trén da dang g(’)c do tiép can da cung cép tai liéu mang tinh téng hop va mé¢ réng tai
liéu hién c6 bang cach cung cAp cai nhin da chiéu vé sy tham gia va trao quyen trong phat trién du
lich cong dong tir thyc tién & cac bdi canh khac nhau Tur nhitng quan diém tiép can va cac vi du
thuc tién vé phat trién du lich cong ddng & mot s6 qudc gia trén thé gidi dé rat ra bai hoc cho phat
trién du lich cong d@)ng ¢ Viét Nam hién nay. D6 1a bai hoc vé phat trién du lich cong déng bao
gom viéc dinh hudng, quy hoach va quan 1y v6i trong tim nhin manh su tham gia ctia cong dong,
tang cuong sy trao quyén cho cong déng, phat trién phuc loi va lya chon cach tiép can chinh trong
phat trién du lich cong dong phu hop v6i diéu kién va bdi canh cu thé. Hé thong giai phap vi vay
cling can duoc nghién ctru trén co s& dat dugc muc ti€u phat trién du lich bén virng va dap ing
dugce mbi lién hé hai hoa gitta cac thanh t6, cac bén lién quan. Do d6, phat trién du lich cong dong
mic du khong phai 12 mot sang kién moi mang tinh dot phd, nhung d6 13 mot sang kién phu hop va
hiéu qua trong bdi canh cu thé hién nay & nhiéu dia phuong.

Nhitng han ché ma nghién ctru chua lam rd duoc tiép tuc goi v cho cac nghién ctru trong tuong
lai dé 1am giau hon nitra dit liéu dva trén bang chung vé du lich cong dong vé1 quan diém nhan manh
vai tro tham gia va trao quyén cho cdng dong hudng téi phat trien du lich bén vimg.

Tai liéu tham khao

1. Ahmad, M.S.; Talib, N.B.A (2015). Empowering local communities: Decentralization, empowerment
and community driven development. Qual. Quant, 49, 827-838.

2. Artal-Tur, A., Briones-Pefialver, A. J., Bernal-Conesa, J. A., & Martinez-Salgado, O. (2019). Rural
community tourism and sustainable advantages in Nicaragua. International Journal of Contemporary
Hospitality Management, 31(6), 2232-2252.

3. Ashley, C., & Garland, E. B. (1994). Promoting community-based tourism development: Why, what,
and how? (Vol. 4). Windhoek, Namibia: Directorate of Environmental Affairs, Ministry of
Environment and Tourism.

4. Asker, S. A., Boronyak, L. J., Carrard, N. R., & Paddon, M. (2010). Effective community based
tourism: A best practice manual. Sustainable Tourism Cooperative Research Centre. Gold Coast
Campus, Griffith University QLD 4222 Australia.

5. B0 Lao dong, Thuong binh va X& hoi va UNICEF Viét Nam. (2017). Tai liéu huéng dan thuc hanh
phat trién cong dong.

6. Briedenhann J. and Wickens E. (2004). Tourism Routes as a Tool for the Economic Development of
Rural areas: Vibrant Hope or impossible Dream?. Tourism Management, 25 (1), pp. 71-79.

PHAT TRIEN BEN V(NG VUNG QUYEN 15, SO 4 (12/2025) 35



Li LUAN - TRAO DOI

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

36

Cassidy L. (2001). Improving Women’s Participation in CBNRM in Botswana. CBNRM Support
Programme, Occasional Paper, 5. Company Botswana, Gaborone, 35 pp.

Corbau, C., Benedetto, G., Congiatu, P. P., Simeoni, U., & Carboni, D. (2019). Tourism analysis at
Asinara Island (Italy): Carrying capacity and web evaluations in two pocket beaches. Ocean and
Coastal Management, 169 (December 2018), 27-36. https://doi.org/10.1016/j.ocecoa man.2018.12.004.
Diéu Linh. (2024). Vi sao du lich Viét Nam tut hang. Truy cép tai https://vov2.vov.vn/van-hoa-giai-
tri/vi-sao-du-lich-viet-nam-tut-hang-48801.vov2).

Dimopoulos, D., Queiros, D., & van Zyl, C. (2019). Sinking deeper: The most significant risks
impacting the dive tourism industry in the East African Marine Ecoregion. Ocean and Coastal
Management, 181 (January), 104897. https://doi.org/10.1016/j.ocecoaman.2019.104897.

Duong Thi Minh Phuong. (2015). Barriers to community engagement in community based ecotourism
framework — A case study of Talai Commune, Nam Cat Tien National Park Viet Nam. The
International Conference on Finance and Economics. Ton Duc Thang University, Ho Chi Minh City,
Vietnam, June 4th - 6th, 2015.

Fianto, A. Y. A. (2020). Community-based marine tourism development in East Java Province,
Indonesia. Abac Journal, 40 (3), 1-26.

Gascon, J. (2013). The limitations of community-based tourism as an instrument of development
cooperation: the value of the Social Vocation of the Territory concept. Journal of sustainable
tourism, 21(5), 716-731.

Ha Thi Thu Thay. (2023). Bai hoc phat trién du lich cong dong tai cac dia phwong. Tap chi Céng
Thirong - Cdc két qua nghién civu khoa hoc va g dung cong nghé, S6 10 thang 4 nam 2023.

Hafsa, S. (2019). Limitations of Local Community to Participate in Community-Based Tourism (CBT):
A Study on Sylhet. Journal of Tourism, Hospitality and Sports, 45, 21-28.

Harrison, D., & Schipani, S. (2007). Lao tourism and poverty alleviation: Community-based tourism
and the private sector. Current issues in tourism, 10 (2-3), 194-230.

Haywood, K. M. (1988) Responsible and responsive tourism planning in the community. Tourism
Management 9 (2), 105-108.

Jamal, T.B., & Getz, D. (1995) Collaboration theory and community tourism planning. Annals of
Tourism Research 22 (1), 186-204

Juma, L. O., & Khademi-Vidra, A. (2019). Community-based tourism and sustainable development of
rural regions in Kenya; Perceptions of the citizenry. Sustainability, 11 (17), 4733.

Keovilay, T. (2012). Tourism and Development in Rural Communities: A Case Study of Luang Namtha
Province, Lao PDR. MSc. Thesis. Lincoln University, pp. 24-34.

Khalid, S., Ahmad, M. S., Ramayah, T., Hwang, J., & Kim, 1. (2019). Community empowerment and
sustainable  tourism  development: The mediating role of community support for
tourism. Sustainability, 11(22), 6248.

Kubo, T., Uryu, S., Yamano, H., Tsuge, T., Yamakita, T., & Shirayama, Y. (2020). Mobile phone
network data reveal nationwide economic value of coastal tourism under climate change. Tourism
Management, 77 (June 2019), 104010. https://doi.org/10.1016/j.tourman.2019.104010.

Lee, T. H., (2013). Influence analysis of community resident support for sustainable tourism
development. Tourism Management. 34, pp. 37-46.

Li, K. X., Jin, M., & Shi, W. (2018). Tourism as an important impetus to promoting economic growth:
A critical review. Tourism.

Lopez-guzman, T., & Sanchez-caiiizares, S. (2011). Community - based tourism in developing
countries : A case Study. Spring, 6 (1), 69—84.

PHAT TRIEN BEN VNG VUNG QUYEN 15, SO 4 (12/2025)


https://vov2.vov.vn/van-hoa-giai-tri/vi-sao-du-lich-viet-nam-tut-hang-48801.vov2
https://vov2.vov.vn/van-hoa-giai-tri/vi-sao-du-lich-viet-nam-tut-hang-48801.vov2
https://doi.org/10.1016/j.ocecoaman.2019.104897
https://doi.org/10.1016/j.tourman.2019.104010

Lé Thi Kim Dung Tiép cin dwa trén sy tham gia...

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44,

MacNeill, T, & Wozniak, D. (2018). The economic, social, and
environmental impacts of cruise tourism. Tourism Management,
66, 387—404. https://doi.org/ 10.1016/j.tourman.2017.11.002.

Manaf, A., Purbasari, N., Damayanti, M., Aprilia, N., & Astuti, W. (2018). Community-based rural
tourism in inter-organizational collaboration: How does it work sustainably? Lessons learned from
Nglanggeran Tourism Village, Gunungkidul Regency, Yogyakarta, Indonesia. Sustainability
(Switzerland), 10, 7. https://doi.org/10.3390/su10072142.

Mann, M. (2000). The community tourism guide.: Exciting holidays for responsible travellers. London:
Earthscan.

Manyara, G.; Jones, E. (2007). Community-based tourism enterprises development in Kenya: An
exploration of their potential as avenues of poverty reduction. J. Sustain. Tour, 15, 628—644.

Murphy, P.E. (1985) Tourism: A Community Approach. New York and London: Methuen.

Ngéan hang Thé gidi. (1996). Participation sourcebook.
https://documents1.worldbank.org/curated/en/289471468741587739/pdf/multi-
page.pdf?utm_source=chatgpt.com.

Nomnian, S., Trupp, A., Niyomthong, W., Tangcharoensathaporn, P., & Charoenkongka, A. (2020).
Language and community-based tourism use, needs, dependency, and limitations. Austrian Journal of
South-East Asian Studies, 13(1), 57-79.

Nunkoo, R.; So, K.K.F. (2016). Residents’ support for tourism: Testing alternative structural models. J.
Travel Res, 55, 847-861.

Okazaki, E. (2008). A community-based tourism model: Its conception and use. Journal of sustainable
tourism, 16 (5), 511-529.

Patwary, H.K.M. (2008). Assessing Stakeholder Participation in Co-management activities at Chunati
Wildlife Sanctuary. Connecting communities and conservation collaborative management of protected
areas in Bangladesh. p. 138.

Pearce, P.L. (1994) Tourist-resident impact: Examples and emerging solutions. In W.F. Theobald (ed.)
Global Tourism: The Next Decade (pp. 103—123). Oxford: ButterworthHeinemann.

Pham Hong, L., Ngo, H. T., & Pham, L. T. (2021). Community-based tourism: Opportunities and
challenges a case study in Thanh Ha pottery village, Hoi An city, Vietnam. Cogent Social Sciences, 7
(1), 1926100.

Pretty J.N. (1995). Participatory Learning for Sustainable Agriculture. World Development, 23 (8), pp.
1247-1263.

Reisinger, Y., &  Tumner, L. (2003). Cross-Cultural Behavior in  Tourism:
Concepts and Analysis Cornwal: MPG books Ltd.

Richards, G., & Hall, D. (2002). The community: a sustainable concept in tourism development?.
In Tourism and sustainable community development (pp. 19-32). Routledge.

Robinson, D, Newman, S. P, & Stead, S. M. (2019). Community
perceptions link environmental decline to reduced support for
tourism development in small island states: A case study in the
Turks and Caicos Islands. Marine Policy, 108 (February 2018), 103671. https://doi.org
/10.1016/j.marpol.2019.103671.

Salazar, N. B. (2012). Community-based cultural tourism: Issues, threats and opportunities. Journal of
sustainable tourism, 20 (1), 9-22.

Sutawa, G.K. (2012). Issues on Bali tourism development and community empowerment to support
sustainable tourism development. Procedia Econ. Financ, 4, 413-422.

Taylor, G. (1995) The community approach: Does it really work? Tourism Management 16(7), 487—
489.

PHAT TRIEN BEN V(NG VUNG QUYEN 15, SO 4 (12/2025) 37


https://doi.org/
https://doi.org/https:/doi.org/10.3390/su10072142
https://doi.org/10.3390/su10072142

Li LUAN - TRAO DOI

45.

46.

47.

48.

49.

50.

38

Thakadu, O.T. (2005). Success factors in community based natural resources management in northern
Botswana: Lessons from practice. Natural Resources Forum, 29, pp. 99 -212.

Tosun, C. (2000). Limits to community participation in the tourism development process in developing
countries. Tourism Management, 21(6), 613—633.

UNWTO. (2015). UN World Tourism Organization (2015): “Tourism
Hightlights 2014”.
Wabhab, S., & Pigram, J. J. (1997) Tourism and sustainability: Policy considerations. In S. Wahab and

J.J. Pigram (eds) Tourism, Development and Growth: The Challenge of Sustainability (pp. 277-290).
London and New York: Routledge.

Wearing, S., & McDonald, M. (2002). The development of community-based tourism: Re-thinking the
relationship between tour operators and development agents as intermediaries in rural and isolated area
communities. Journal of Sustainable Tourism, 10 (3), 191-206.

Wu, C. C., & Tsai, H. M. (2016). Capacity building for tourism development in a nested social
ecological system-case study of the South Penghu Archipelago Marine National Park, Taiwan. Ocean
and Coastal Management, 123, 66-73.
https://doi.org/10.1016/j.0ocecoaman.2016.02.001.

PHAT TRIEN BEN VNG VUNG QUYEN 15, SO 4 (12/2025)



