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Tém tit: Cac truong dai hoc tu thuc dang giit mot vai trd quan trong trong hé
thdng gido duc dai hoc, gop phan trong viéc dao tao ngudn nhan Iyc trinh d6 cao cho
dat nudec. Tuy nhién, chét lugng dao tao cua céc trudong dai hoc tu thuc van bi danh gia
thip hon céc truong cong lap. Mot trong nhitng nguyén nhan co ban 1a cong tic dam
béo chét lugng dao tao trong cac truong dai hoc tu thuc con chua dugc quan tam. Pac
biét 1a van dé nhan thirc ctia doi ngii can bd quan 1y, giang vién vé dam bao chat luong
dao tao anh huong téi nang luc thyc hién dam bao chét luong dao tao. Nghién clru nay
duoc thuc hién nhim nang cao nhan thirc vé chét lugng dao tao va dam bao chét luong
dao tao theo AUN-QA cho d6i ngii can by quan ly, giang vién tai cac truong dai hoc tu
thuc thanh phd H6 Chi Minh. Tac gia di dé xuét cac bién phap can thyc hién va cach
thue trién khai nham nang cao nhan thirc vé chét lugng dao tao va dam bao chét luong
dao tao theo AUN-QA.

Tir khéa: Chét luong dao tao; dam bao chét lugng dao tao; dai hoc tu thuc; giang
vién; AUN-QA.

1. it van dé

Tuy mdi ra doi hon 20 nam tai Viét Nam, cac truong dai hoc tu thyc (DHTT)
dang gitr mot vai trd quan trong trong hé théng giao duc dai hoc (GDPH), gop phan thoa
man nhu cau hoc tap cia xa hoi va co dong gop dang ké trong viéc dao tao nguon nhan
lyc trinh do cao cho dat nudc. Tuy nhién, chat luong dao tao (CLDT) cua cac trudng
PHTT van bi danh gia thip hon cta cac trudng cong lap véi nhiing biéu hién co ban: sb
lugng thi sinh lya chon dang ky vao hoc ¢ cac truong DPHTT khong nhiéu va cé chiéu
huéng giam sat; sau mot thoi gian phat trien nhanh chong, s6 luong truong PHTT trong
nhitng nam qua khong tang va khong thé thuc hién duoc ki vong chiém ty 16 40% sé sinh
vién (SV) dai hoc vao nam 2020; mot sé luong khdng nho SV ra truong chua dap ang
duoc nhitng doi hoi nghé nghiép; hoat dong nghién cau khoa hoc & nhiéu trudng con han
ché va chua gin két véi cong tac dao tao (BT)... Thuc trang ndy c6 nhiéu nguyén nhan
khach quan va cha quan. Mot trong nhimg nguyén nhin co ban 13 cong tac dam bao chat
luong dao tao (BBCLDT) trong cac truong DPHTT con chua dugc quan tdm ding mic,
chura dé xuat va thuc hién duoc cac bién phap c6 co sd khoa hoc va pht hop vai thuc tign
dé DBCLDT. bic biét trong nguyén nhan nay thi van dé nhan thic cua doi ngii can bod
quan ly, giang vién vé DPBCLPT chua tét, diéu ndy anh huong toi ning luc thuc hién
DBCLDT, tir d6 anh hudng téi hiéu qua cua cong taic PBCLDT ¢ cac truong DPHTT.
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Thanh pho H6 Chi Minh (TP H6 Chi Minh) la trung tam kinh té I6n nhét, nang
d6ng va phét trién nhanh nhit ca nudc vi vay, cling ¢6 nhu cau lén nhét vé lao dong trinh
do cao. Do do, day cing la dia phuong c6 so luong cac truong PHTT nhiéu nhét trong
63 tinh/thanh phd. Trong thoi gian qua, cac truong BHTT trén dia ban TP H6 Chi Minh
da co dong gop quan trong trong viéc dap ung nhu ciu vé lao dong trinh d6 cao cho sy
nghiép phat trién kinh té - x4 hoi khong chi cho TP H6 Chi Minh ma con cho cac dia
phuong khac. Tuy nhién, ciing nhu cac truong DPHTT noi Chung, CLDT cua cac truong
DHTT TP Ho Chi Minh con nhiéu bat cap, chua dap tng yéu cau cua cac nha tuyén dung
cling nhu nhu ciu cua ngudi hoc, yéu cau caa nén kinh té - x4 hoi. Piéu d6 lam cho mot
s6 lugng khdng nho cac trudong khong phat trién duoc, tham chi bi de doa khong ton tai
dugc. Dé nang cao CLDT cua cac trudng DPHTT TP H6 Chi Minh, can mét hé théng cac
giai phap toan dién. Trong d6 cong tac PBCLDT vai nhitng bién phap c6 co sd khoa hoc
va phu hop véi thyc tién 1a mét trong nhitng viéc 1am quan trong dau tién. Hién nay, da
s6 cac truong DPHTT TP Ho6 Chi Minh di va dang thuc hién hoat dong PBCLDT theo qui
dinh cua Bo Gido duc va bao tao Viét Nam, nhung hiéu qua cua hoat dong nay chua cao,
chua c6 tac dong dang ké ddi véi viéc nang cao CLDT vi chua dam bao cac chuan myc
quéc té vé DBCL va phu hop Véi trinh d6 phét trién cua cac trudng ndy. Hién nay trén
thé giGi ton tai nhiéu mo hinh va trinh ¢ DPBCLDT cac truong dai hoc nhung m6 hinh
AUN-QA cua Mang ludi cac truong dai hoc khu vye Dong Nam A 14 lya chon tét nhat vi
n6 phd hop véi cac chuan muc quoc té t6i thiéu va phl hop véi trinh @ phat trién hién
nay cua cac truong DPHTT TP H6 Chi Minh.

2. Nhan thirc ciia ddi ngii can b quan Iy, gidng vién - yéu té quan trong
trong viéc thuc hién hoat dong dam bao chat lweng dao tao cia cac trwong dai hoc
tu thuc

Dé thuc hién hoat dong DPBCLDT c6 hidu qua, mdi thanh vién cia truong DHTT
phai c6 nang lyc twong ting vai vai tro, vi tri va nhi€ém vuy ctia minh trong hoat dong quan
trong ndy ctia nha truong. Nang luc thyce hién hoat dong PBCLDT cua cac thanh vién 1a
diéu kién quan trong hang du c6 ¥ nghia quyét dinh truc tiép d6i véi hiéu qua PBCLDT
mét truong DH noi chung va DHTT noi riéng. Trong hoat dong DBCLDT cua nha
truong, c6 nhitng yéu to chung cua tat ca cac thanh vién lién quan dong thoi c6 nhitng
cong viée c6 tinh ca nhan gin lién voi vai tro, vi tri va nhiém vy cia moi ngudi. Vi vy,
ning lyc thuc hién hoat dong PBCLDT ciia mdi thanh vién trong nha trudong bao gdm
nang luc chung va nang lyc thyc hién nhiém vu cu thé ma ca nhan dam nhéan trong hoat
dong DPBCLPT. Nang luc PBCLDT duoc hinh thanh tir ba thanh td co ban: nhan thuc,
ky ndng va thai do. MOi thanh td trén c6 mot vi tri, vai tro khac nhau tao 1én nang luc
thuc hién PBCLDT cua céc thanh vién trong truong PHTT.

- Nhan thtc siu sac cia cac thanh vién trong truong DHTT vé ¥ nghia, tinh cap
thiét, tim quan trong cua hoat dong PBCLDT ddi véi viéc nang cao CLDT va ddi véi su
tn tai, phat trién cua nha truong la diéu kién dau tién dé hoat dong PBCLDT hiéu qua.
Khac véi truong dai hoc cdng lap, hoat dong cua truong PHTT trong d6 ¢6 DBCL chiu
su quyét dinh cua nha dau tu. Trong d6, nhiéu nha du tu do chwa am hiéu nhiéu vai tro
ctia DPBCL trong GDDH hién dai va tim ly mubn giam chi phi nén chua tich cyuc voi hoat
dong nay. Mt khac, ty Ié GV thinh giang & cac truong DPHTT rat cao, ho it quan tim dén
san pham dau ra cua truong va khong mudn bi quan Iy chit ch&. Cac thanh vién (nhan
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vién, giang vién, can bo quan Iy) cua truong DPHTT c6 tam 1y it gan bd véi nha trudng vi
vay mot sé khdng nhé it quan tdm tai chién luoc phat trién lau dai cua trueong. Mot sb
déng SV cua cac truong DPHTT do chua nhan thiac vin dé mot cach day da nén ciing
khéng mudn bi danh gia két qua nghiém tdc.

Trong khi d6, nhan thiic cia cac thanh vién vé ban than hoat dong PBCL cua nha
trudng vé vai trd, trach nhiém phai dam nhan va nhiém vu ma mdi ngudi phai thuc hién
trong hoat dong chung nay 1a diéu kién dau tién dé DBCL cua nha truong thuc hién cd
chit luong.

Vi vy, dé hoat dong PBCL & cac trudng DHTT dat hiéu qua cao thi trudce tién
phai nang cao nhan thirc caa cac nha dau tu, Hoi dong quan tri, can bd quan ly, GV, SV
vé van dé; gilp ho nhan thie day du, dung dan vé céc vai tro, vi tri, y nghia cia PBCL
trong viéc nang cao CLDT cua truong, vé vai tro, vi tri va nhiém vu cia mdi don vi va
cé nhan trong hé thong PBCL ciia nha truong. DAy 1a tién d& quan trong dé mdi thanh
vién cua nha truong thuc hién duoc vai tro cua ca nhan va don vi trong viéc thuc hién
hoat dong PBCL mot céch ty giéc, tich cuc. Nhan thic chung vé PBCL ciing 1a diéu
kién dé tao ra sy dong thuan cua tap thé thanh vién trong viéc thuc hién hoat dong quan
trong nay.

- K¥ nang thuc hién cac hanh dong trong qua trinh DPBCLDT cua cac thanh vién
la yéu t6 quyét dinh truc tiép d6i voi hiéu qua cua hoat dong nay cia truong PHTT.
DBCLDT la mét hoat dong phic tap bao géom nhiéu hanh dong cé tinh cy thé khac nhau,
né chi co chat lugng khi cac thanh vién thyc hién tét cac hanh dong ma minh dam nhan
va phéi hop duogc vai cac thanh vién khac. Mit khéc, khac véi cac hoat dong khac nhu:
giang day, hoc tap, hanh chinh... ma ky nang thyc hién da quen thuéc, PBCLDT la hoat
dong ma céc k¥ nang can cé tuong doi méi mé déi véi cac thanh vién cia cac truong
DHTT. Vi vay viéc hinh thanh cho cac thanh vién nhitng ky ning twong tng vai vai tro,
vi tri cia ho trong hé théng PBCL cta nha truong la viéc 1am quan trong.

- Thai d6 tich cuc véi hoat dong PBCLDT la dong luc dé cac thanh vién cua nha
truong DHTT tich cuc va ty giac thyuc hién tét cong viéc cua minh, phat huy hét hiéu biét
va k¥ niang trong qua trinh hoat dong. Chi can maot sé thanh vién cua truong chua tich
cuc va ty giéc, hoat dong BPBCLDT cua nha truong sé bi anh huong. DPBCLDT la mot
hoat dong mé&i mé, hon nita nd lai dua ra nhimg doi hoi cao hon vé cong viéc so véi
trude day nén kho dugc sy huong tng tich cuc cua toan b cac thanh vién nha truong.
Diéu d6 sé 1a mot rao can cua viéc thuc hién BPBCLDT. Vi vay, viéc hinh thanh thai d6
tich cuc va ty giac ddi vaoi hoat dong PBCL cho cac thanh vién truong PHTT 1a mot viéc
lam can thiét. Thai d6 nay duoc hinh thanh trudc hét tir nhan thic - nhung d6 chi méi la
diéu kién can, diéu kién du Ia nhiing loi ich ma hoat dong ndy mang lai cho nha truong
cling nhu mdi c& nhan va nhiing diéu kién vat chat va tinh thin ma nha truong tao ra cho
chinh ban than hoat déng.

Nhu vay, thanh té nhan thic 1a diéu kién can, c6 thé va phai dugc hinh thanh sém
nhat dé dan dat sy hinh thanh cua céc thanh té con lai. Bong thoi, niang luc thuc hién
hoat dong PBCLDT la két qua ctia mot qué trinh hinh thanh trén co s& su tu hoc, tu boi
dudng, sy bdi dudng tir bén ngodi va tir chinh qua trinh thuc hién hoat dong. N6i cach
khac, dé hinh thanh duoc ning luc quan trong nay cho cac thanh vién, cac truong PHTT
phai t6 chirc nang cao cho ho nhan thirc vé DPBCLDT trong nha truong. Pay ciing 14 bién
phap quan trong dé nang cao hiéu qua hoat dong PBCLDT cua cac truong DHTT.
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3. T6 chitc ning cao nhin thirc vé chét lwong dao tao, dam bao chit lwong
dao tao theo AUN-QA cho d¢i ngii can by quan ly, giang vién

3.1. Muc dich

DBCLDT theo AUN-QA 1a mot sy doi méi so véi cach thiee DPBCLDT hién tai.
Vi vay, cac truong DHTT can 1am cho mdi can bo quan ly (CBQL), giang vién (GV) can
c6 nhan thirc su sic, am hiéu tuong tan vé CLDT, PBCLDT theo AUN-QA, dic biét la
tiéu chi danh gia CLDT theo AUN-QA va xay dung Chuéan dau ra cia CTDT.

3.2. Ngi dung va cach thirc thuc hién

Nang cao nhan thtc cho doi ngii CBQL céac cap, GV vé tim quan trong, nhiing
noi dung co ban vé CLDT theo AUN-QA (tiéu chi, cach thirc danh gia CLDT); tam quan
trong, nhirng ndi dung co ban cua DPBCLDT theo AUN-QA (PBCL bén trong nha
truong). N6i mot cach don gian, ho can hiéu ly do tai sao can PBCLDT theo AUN-QA,
can lam gi, lam nhu thé nao dé thay d6i va c6 lam duoc khéng?

Viéc to chirc nang cao nhan thirc phai duoc thuc hién theo cac budc, cac viéc lam
Vvéi cach thic cu thé sau:

3.2.1. Xay dung chuong trinh, ké hogch nang cao nhdn thizc cho can bg qudn ly
CAC cap, C&c gidng vién vé CLAT va BPBCLPT theo AUN-QA

Hoi dong quan tri va Ban gidm hiéu nha truong chi dao cac don vi truc thudc to
chuc xay dung chuong trinh, ké hoach nang cao nhan thicc cho CBQL, GV thudc don vi
quan ly. Noi dung chuong trinh, ké hoach can bam sat muc tiéu dao tao caa nha trudng.
Chuong trinh, ké hoach phai duoc phan cong cu thé, ré rang chirc niang nhiém vy cua
ting don vi. Huy dong dugc nhiéu ngudn lyc tham gia. Luu ¥ tinh kha thi cua cac dé an,
ke hoach.

3.2.2. Té chuic thuee hién dé &n, ké hoach nang cao nhdn thirc da dé ra

Nang cao nhan thirc cho CBQL cac cap, GV vé PBCLDT theo AUN-QA c6 thé
thuc hién dudi nhiéu hinh thtrc nhu:

- Long ghép noi dung vé CLDT, DPBCLDT theo AUN vao tuan sinh hoat diu nim
hoc cua SV. Trong tuan sinh hoat ¢au nim hoc, cac CBQL dugc phd bién céc noi dung
néu trén dé cac bén lién quan thy rd tim quan trong va vai trd caa ban than trong viéc
thuc hién BPBCLDT theo AUN-QA.

- Long ghép noi dung PBCLDT theo AUN-QA vao béo céo tong két, xay dung
quy ché chi tiéu noi bo... caa nha truong. Su 16ng ghép nay vira thé hién tinh chat quan
trong cua van dé, vira khic sdu vao tam thuc cua doi ngit CBQL cic cap va GV vé
CLDT, bBCLDT theo AUN-QA.

- T6 chtic cac 16p tap huan, hoi nghi, hoi thao chuyén dé vé CLBT, PBCLDT
theo AUN-QA. Cac 16p tap huan, hoi nghi, hoi thao chuyén dé c6 thoi luong tir 1-2 ngay.
Pay la dién dan dé cac CBQL, GV va cac nha khoa hoc chia sé quan diém vé ly luan va
thuc tién cia cong tac PBCLDT theo AUN-QA.

- T chic cac hoi thi tim hiéu, thuc hanh xir ly tinh huéng vé PBCLDT theo
AUN-QA. Céc hoi thi thuc day tinh cha dong, tich cuc va tu giac caa CBQL céac cap, GV
trong viéc ty tim kiém cac thong tin lién quan téi PBCLDT theo AUN-QA. PBong thai,
hoi thi s€ tao co hdi cho cac thanh vién tham gia giao Iuu, hoc hoi, rat kinh nghiém tu ly
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luan dén thyc tién.

Viéc t6 chire cac hoi thi vé noi dung PBCLDT theo AUN-QA ciing nhu tit ca céc
cudc thi khac, can luu ¥ mot sé van dé sau:

+ Lap ké hoach t chuc cac hoi thi dinh ky hang ndm va phd bién rong rai dén céc
khoa, phong ban trong truong. Xac dinh va phan céng trach nhiém rd rang, ddng thoi tao
diéu kién phdi hop chit ché giita cac don vi trong viéc thuc hién ké hoach.

+ Khuyén khich tat ca doi ngi CBQL, GV va SV tham gia, dac biét 1a nhiing
ngudi CBQL lam viéc tryc tiép vé DPBCLDT.

+ Thu thap c&c cau hoi va céc tinh hudng xuét phat tir thuc tidn dé nang cao tinh
thuc tién caa noi dung thi.

- T6 chtc cac budi toa dam trao ddi ¢ cap don vi (khoa, phong ban) vé trach
nhiém, cdch thac thuc hién BPBCLDT theo AUN-QA theo tirng chirc nang, nhiém vu
duoc giao.

- T6 chuc céc budi théng tin, truyén théng vé DPBCLDT theo AUN-QA. Cac budi
théng tin, truyen thong nén duoc té chirc vao cac ngay 18, cac hoat dong phong trao cua
nha truong dé thu hat duoc sy quan tam cia nhiéu nguoi.

- In 4n va phan phéi to roi, poster... vé DPBCLDT theo AUN-QA.

- Ping tin, bai vé PBCLDT theo AUN-QA trén website truong; website cua
khoa, phong; bang tin...

3.2.3. Chi dqo thyc hién chwong trinh, ké hoach nang cao nhdan thizc cho can bé
quan ly cac cap, gidng Vién cia trwong vé dam bdo chdt lirong theo AUN-QA

CBQL vira 1a nguoi chi dao, vira 1a ngudi thuc hién dé an, chuwong trinh do cap
minh QL. Su chi dao thé hién bing van ban huéng dan thuc hién dé an, chuong trinh;
xay dung cac quy ché, quy dinh lién quan trong PBCLDT.

Hiéu trudng chi dao cac don vi lién quan thuc hién dé an. Phong T chic cha tri
thuc hién, cac khoa chuyén nganh phdi hop thuc hién.

3.2.4. Kiém tra, danh gia viéc trién khai chwong trinh, ké hoach nang cao nhdn
thizc cho can bé qudn 1y céc cdp, giang vién vé dam bdo chdt lirong theo AUN-QA

Noi dung kiém tra, danh gid chinh 1a nhan thuc cia CBQL céc cap, GV vé
DBCLDT theo AUN-QA. Nha trudng can xay dung thang do danh gia nhan thic chung
cho toan truong va c6 su phan loai cho pht hop véi timg nhom dbi twong. Cong tac kiém
tra, danh gia nhan thic phai duoc t6 chire thudng xuyén, toan dién.

Phong Té chirc chiu trach nhiém cha tri cong tac kiém tra, danh gia. Cac khoa
chuy@n mén phéi hop thuc hién.

3.3. Diéu kién thuee hién

Viéc t6 chire bdi dudng nang cao nhan thirc vé van dé¢ DPBCLDT theo AUN-QA
chi dat hiéu qua cao khi c6 duoc cac diéu kién co ban sau:

- Hoi dong quan tri, Ban gidm hiéu nha trudng can c6 nhan thic cao vé van dé
DBCLDT theo AUN-QA, coi viéc DPBCLDT theo AUN-QA nhu muc dich, st ménh, con
duong dé thuc hién QL hoat dong ciia NT hiéu qua.

- C6 su phdi hop ddng bo cua khoa, phong ban chire ning trong viéc to chirc thuc
hién cac hoat dong nang cao nhan thic. Cac hoat dong ndy can mang tinh cha déng, xuét
phét tir nhu cau cua chinh ban than nguoi tham gia chir khong mang tinh hinh thuec.
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- C6 dinh huéng ké hoach cu thé cung véi su tao diéu kién vé thoi gian, kinh
phi... dé thyc hién.
- Tinh than ham hoc hoi va su nhiét tinh, ty giac cia doi ngii CBQL céc cap, GV.
- Nha truong tao dugce dong lyc vat chét va tinh than cho hoat dong bdi dudng va
tu boi dudng.

4. Tinh can thiét va tinh kha thi cia bign phap “Té chirc nang cao nhan thirc
veé chat lwong dao tao, dam bao chat lwgng dao tao theo AUN-QA”

Dé x4c dinh mirc d6 cua sy can thiét va tinh kha thi caa bién phap dé xuét, tac gia
d3 tién hanh trung cau y kién trén 214 d6i twong gom: CBQL (42 nguoi), GV (172
ngudi) Truong DH Vén Lang va Truong BH Cong ngh¢ TP Hb Chi Minh. Viéc tham do
duoc thuc hién bang phuong phap diéu tra viét. Két qua tham do vé tinh Cap thiét co
diém trung binh (BTB) = 3,34; d6 léch chuan (BLC) = 0,61; Két qua tham do vé tinh kha
thi c6 BTB = 3,37; BDLC = 0,64. Nhu vay, bién phap “T§ chirc nang cao nhan thic vé
chat lugng dao tao, dam bao chat lugng dao tao theo AUN-QA” duogc xac dinh 1a “rat
cap thiét” va “rat kha thi”.

Dong thoi, dé kiém chang tinh kha thi va hiéu qua cua bién phap “T6 chirc nang
cao nhén thic vé chit luong dao tao dam bao chat luong dao tao theo AUN-QA cho doi
ngu can bg quan ly va glang vién”, tac gia di t6 chirc tap huan chuyén dé Tiéu chi danh
gid chat lwong ddo tao cdc truong DH theo AUN-QA. Viéc tap huin dugc thyc hién trén
61 GV cua Truong PH Van Lang. Viéc tht nghiém dugc thyc hién vao thang 6 nam
2019. Két qua thir nghiém dugc xac dinh trén sy chénh léch vé nhan thuc trude va sau
khi tdp huan ciia nhom khach thé. Cong cu dénh gia két qua thyc nghiém gdom: Phiéu
danh gid nhan thuc vé cac tiéu chi danh gia CLDT, Phiéu nhan xét cua CBQL, truong bo
mon vé nhan thirc vé tiéu chi danh gia CLDT va PBCL theo AUN-QA. Viéc danh gia
dugc thuc hién theo 4 cip do: 1. Khong biét; 2. Biét; 3. Hiéu; 4. Thong hiéu. Ngudn danh
gia: D6i tuong thir nghiém tu danh gia va nhan xét cia CBQL, truong BM & 2 thoi diém
trude va sau thuc nghiém.

Téc gia st dung phan mém SPSS dé tinh DTB va BLC tir két qua cua cac phiéu
danh gia cac GV tham gia thir nghiém ¢ 2 thoi diém trudc va sau thir nghiém. Su dung
kiém dinh t-test dé so sanh su khac biét c6 y nghia giita 2 DTB trudc va sau thuc nghiém.

Bang 1: Nhdn thirc vé tiéu chi danh gid CLDT
theo AUN-QA #ruroc va sau thu nghiém

- Truwoc TN Sau TN
ll Noi dung PTB | PLC | PTB | BLC | P
1 |Xac dinh Chuan dau ra 3,14 | 0,23 | 347 | 0,27 | **
2 |Chuong trinh dao tao 321 | 0,29 | 3,40 | 0,22 | **
3 | Cau trdc va noi dung chuong trinh dao tao | 2,97 | 0,31 | 3,17 | 0,34 | **
4 | Phuong thuc day hoc 298 | 0,28 | 322 | 0,24 | **
5 |Chét luong d6i ngli giang vién 3,00 | 0,33 | 3,21 | 0,29 falad
6 |Chat luong doi ngii can bo hd trg 300 | 045 | 3,29 | 0,36 | **
. K_iém tra, dénh gia hoat dong hoc tap cua 285 | 035 | 310 | 033 | **
sinh vién
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. Trwéc TN Sau TN
i N@i dung PTB | DLC | PTB | DLC | "
8 Chét_ lugng sinh vién va céc hoat dong hd 284 | 022 | 323 | 028 | **
tro sinh vién
9 |Co sé ha tang va trang thiét bi 279 | 024 | 319 | 0,21 | **
10 | Céc bién phap nang cao chat lugng 3,00 | 024 | 324 | 0,24 | **
11 | Chét lwong sinh vién tét nghiép 288 | 0,31 | 3,10 | 0,33 | **
Chung 2,86 | 0,33 | 3,27 | 0,29 | **

Quy woc: p * > 0,05; p ** <0,05

Két qua thu duoc ¢ Bang 1 cho thdy: BPTB vé nhan thuc vé tiéu chi danh gia
CLDT cua cac GV tham gia tap huan da duoc nang Ién sau thir nghiém (trudc TN: DTB
=2,86; PLC =0,33; sau TN: PTB =3,27; BPLC = 0,29; p < 0,05).

Trong timg tiéu chi danh gia, DTB sau tac dong déu cao hon so Vi PTB trudc
tac dong mot cach cé y nghia. Mot giang vién di nhan xét vé sy thay doi trong kién thirc
cua minh “C6 hoc ¢é hon chir, tir xuwa t61 gio ho 1am theo kinh nghiém, bay gio kién thitc
tot hon”.

5. Két luan

Thyc hién BPBCL theo AUN- QA la viéc lam quan trong cua cac truong DPHTT
TP Hb Chi Minh hién nay. Trong nhiéu viéc phai 1am, dé thyc hién hudng di do, viéc
lam quan trong dau tién 1a phai hinh thanh va nang cao nhan thirc cho CBQL, GV cua
cac trudng vé chat lugng va PBCL theo AUN-QA. Mudn vay, cac truong phai to chic
bdi dudng cho cac thanh vién vé van dé véi nhitng bude di cu thé: xay dung ké hoach bdi
dudng c6 co so khoa hoc va thuc tién, t6 chirc va chi dao thuc hién ké hoach mét cach
nghiém tdc va kiém tra, danh gia két qua bdi dudng mot cach khach quan.
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SUMMARY

ENHANCING AWARENESS OF TRAINING QUALITY
AND TRAINING QUALITY ASSURANCE BASED
ON AUN-QA STANDARDS FOR MANAGERS AND LECTURERS
AT PRIVATE UNIVERSITIES IN HO CHI MINH CITY

Private Universities currently play an important role in the higher education
system, contributing to the training of highly qualified human resources for the country.
However, the training quality at private universities has been evaluated lower than that at
the public ones. One of the main reasons is that the quality assurance at private
universities has not been taken care of. Especially, the awareness of managers and
teaching staffs on training quality assurance relatively affects their ability to ensure the
training quality. This study is conducted to raise awareness of the quality of training and
ensure the training quality according to AUN-QA standards for managers and lecturers at
private universities in Ho Chi Minh City. The author has proposed solutions to be
implemented and methods to implement them to raise awareness of training quality and
ensure training quality according to AUN-QA standards.

Keywords: Training quality; training quality assurance; private university,
lecturers; AUN-QA.
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