QUY TRINH HO TRQ NAN NHAN BI MUA BAN
TAI NGOI NHA BINH YEN
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Tom tat: Bai viét phan tich quy trinh hé tro ngn nhan bi mua ban tai Ngoi
nha Binh Yén theo ba giai doan, bao gom: giai doan tiép nhdn nan nhan, giai dogn
hé tro trong thoi gian lueu tri, giai doan hé tror héi gia. Giai doan tiép nhdn nan
nhdn dwoc thuc hién theo quy trinh 6 buéc nham gilp ngn nhan hiéu rd dich vu,
thiét Igp moi quan hé tich cuc. Giai doan hé tror trong thoi gian leu trii gom 5
buréc Véi cac hoat dong hé tro cu thé vé tam ly, sirc khée, phép 1y, day nghé, gido
duc Ky ning song... Giai doan hé tro héi gia bao gom: danh gia diéu kién héi gia,
lGp ké hoach héi gia va theo d&i héi gia. Bai viét ciing phdn tich nhitng thudn loi
va khé khan trong qud trinh hé tro ngn nhan bj mua tgi Ngbi nha Binh Yén. Nghién
cul Sur dung hai phwong phap chinh la phwong phdp phan tich tai liéu va phwong
phap phdng vdn sau nham tim hiéu quy trinh hd tro' ngn nhan bi mua ban tei Ngbi
nha Binh yén. Nghién citu cho thdy rang quy trinh chuyén nghiép da gilp cho qué
trinh tror gidp ngn nhan hiéu qua va khoa hoc hon. Céc hoat déng dwoc trién khai
toan tién tir tiep nhdn, hé tro' lwu trii va hoi gia nham gilp ngn nhan hoa nhdp
céng dong mét céch tot nhdt.

Tir khoa: quy trinh hé tro, ngn nhan bj mua ban, Ngdi nha Binh Yén.

Abstract: This article analyzes the assistance procedures for victims of
trafficking at Binh Yen House in three stages, including: stage of approaching
victims, stage of supporting victims during their stay and stage of supporting
victims after returning home. The stage of approaching victims is done according

to a-6-step procedure to help victims clearly understand services, establish a
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positive relationship. The stage of supporting victims during their stay includes 5
steps such as: support activities in psychology, health, legal, vocational training,
life skill education... The stage of supporting victims after returning home includes
evaluating return conditions, making return plans, following the return period.
This article also makes an analysis about obstacles and advantages in the
procedures of supporting trafficking victims at Binh Yen House. Two major
methods such as document analysis and in-depth interviews are used in the study
in order to learn about the process of supporting trafficking victims at Binh Yen
House. The study showed that professional procedures lead to effective and
scientific assistance procedures for trafficking victims. The stages which are
carried out completely from the stage of approaching victims, the stage of
supporting victims during their stay and the stage of supporting victims after
returning home help victims integrate into the community in the best way.
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