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TOm tdt: Bai viét trinh bay két qua nghién ciru vé thuec trang, tdc déng cua
cua cach mang cdng nghiép lan thir 4 dén cong tac phat trién nguén nhan luc niz
tai cac doanh nghiép du lich & Viét Nam hién nay. Sé liéu cia dé tai dwoc thyc
hién thong qua phan tich 291 phiéu khdo sat tei cac doanh nghiép hoat déng trong
nganh du lich két hop véi phan tich tai liéu tham khdo. Két qua cho thay phu niz c6
nhitng hiéu biét nhdt dinh vé tic dong cia Cach mang cong nghiép 4.0 téi bdn
than, tuy nhién day chwa that su la dong luc dé ho thay doi, hoc hoi d@é thich ung
Véi thoi ky méi. Trén co sé do, tdc gia da dé xuat mét sé gidi phap gidi quyét van
dé nay.
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Abstract: The article presents research results on the current situation and
the impact of the 4th Industrial Revolution on the development of female human
resources in tourism enterprises in Vietnam now. The topic data is made by the
analysis of 291 survey questionnaires of enterprises in the tourism industry

combined with the analysis of references. The results show that although the
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female certainly understand about the impacts of the Industrial Revolution 4.0 on
them, they have a little motivation to change and learn to adapt to the new era.
From this, the author proposed some solutions for this problem.

Keywords: Female; Industrial Revolution 4.0; tourism; female human

resources; tourism enterprises



