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Tém tit: Nghién ctru ndy phén tich tic dong cua Blockchain dén y dinh tiéu dung
thuc phém cia thé hé Gen Z tai Ha Noi, déng thoi kiém dinh vai tro trung gian cla
thai do trong mdi quan hé nay, dua trén mé hinh két hop gitta 1y thuyét hanh vi c6 ké
hoach va mé hinh chép nhén cong nghé. Dit li¢u khao sat tir 288 nguoi ti€u dung Gen
Z duoc phan tich bang phuong phap mé hinh cau trac tuyén tinh (SEM). Két qua cho
théy nhén thirc kiém soat hanh vi, chuén chu quan va thai do co tac dong tich cuc dén
¥ dinh tiéu ding thuc pham. Dic biét, thai do dong vai tro trung gian quan trong,
truyén din anh huéng cta tinh minh bach va kha nang truy xuat ngudén gdc dén y dinh
tiéu dung thuc phdm. Tir d6, bai viét dwa ra mot s6 ham ¥ quan trj va chinh sach cho
doanh nghiép va co quan quan 1y trong viéc thuc ddy chudi cung tng thyc phdm minh
bach va bén virng dua trén nén tang Blockchain.
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' T4c gia lién hé, Email: thuy.nguyenthithu@hust.edu.vn

68 Tap chi Quan ly va Kinh (é quoe (é.s0 175 (06 2025)



THE INFLUENCE OF BLOCKCHAIN ON GEN Z’S FOOD CONSUMPTION
INTENTION: THE MEDIATING ROLE OF ATTITUDE IN THE THEORY
OF PLANNED BEHAVIOR AND TECHNOLOGY ACCEPTANCE MODEL

Abstract: Research analyzes the impact of Blockchain on Gen Z consumers' Food
Consumption Intention in Hanoi. Besides that, research examining the mediating role
of Attitude between Blockchain and Food Consumption Intention, based on an
integrated model combining the Theory of Planned Behavior (TPB) and the
Technology Acceptance Model (TAM). Survey data from 288 Gen Z consumers were
analyzed by using Excel and Structural Equation Modeling (SEM) method. The results
reveal that Perceived Behavioral Control, Subjective Norm, and Attitude positively
Influence Food Consumption Intention. Notably, Attitude plays a crucial mediating
role, transmitting the effects of Transparency and Traceability on Food Consumption
Intention. Consequently, this paper provides several managerial and policy
implications for businesses and regulatory bodies in promoting a Transparent and
Sustainable food supply chain based on Blockchain technology.

Keywords: Blockchain, Consumption Intention, Gen Z, Attitude, Food

1. Giéi thiéu

Theo Lién Hop Qudc (2019), dan s6 thé gidi duoc du bao s& vuot 8,5 ty ngudi vao
nam 2030, 9,7 ty vao nam 2050 va cé thé dat 10,9 ty vao nam 2100. Cung véi sy gia
tang dan s6, nhu cau tiéu ding thuc pham trén toan cau ciing khong ngimg gia ting, dat
ra nhimg 4p luc 16n vé bao dam chat lugng, an toan va tinh bén viing trong hé thong
thyc pham. Trong nhiéu thap ky qua, chudi cung tmg thyc phdm da c6 nhiéu cai tién vé
san lugng va quy mo, song van dang d6i mat véi cac thach thirc méi do sy thay doi
hanh vi tiéu ding, anh huéng ciia thwong mai dién tir, cong nghé s va cac yéu cau ngay
cang cao vé truy xudt ngudn gbc va tinh minh bach san pham. Ngudi tiéu dung ngay
nay sin sang chi tra cao hon cho thuc pham c6 thong tin rd rang vé xuat x{r, quy trinh
ché bién va murc do an toan (Demestichas & cong su, 2020).

Tuy nhién, sy bit d6i xtng thong tin nghiém trong gitta nha san xuat, nha phan
phdi va ngudi tiéu dung khién nguoi tidu ding khé c6 thé dua ra quyét dinh sang subt
khi lya chon thyc phim, lam gia ting tim 1y hoai nghi v& an toan va chat lwong san
pham (Lin & cong su, 2021). Theo T6 chirc Y té Thé gigi (WHO, 2015), mdi nim c6
khoang 600 triéu nguoi trén toan cau mac bénh va 420.000 nguoi tir vong do tiéu thu
thuc pham bi nhiém ban, cho thay tinh cip thiét trong viéc cai thién kha ning tiép can
thong tin minh bach va dang tin cay vé thuc pham.

Trong khi d6, ngudi tiéu ding ngdy cang nghi ngd cic tuyén bd vé chét lugng va
tinh bén vimg tir nha san xuét, doi hoi thong tin minh bach hon vé toan bd chudi cung
ung (Hassan & cong su, 2019; Jahanbin & cong su, 2019). Do do, dé co duoc long tin
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ctia nguoi tiéu dung, cac nha san xuat phai truyén tai dugc dic diém vé tinh bén vimg
ctia san pham (Janssen & Hamm, 2012). Cac giai phap nhu ching nhan bén thr ba hoic
tu dan nhan thuong hiéu thuong dugc st dung dé thé hién tinh bén vitng. Tuy nhién,
viéc lam dung cac nhdn nay dé giy qua tai thong tin, khién nguoi tiéu dung kho danh
gi4 va van nghi ngd vé tinh xac thuc (Bogliacino & cong su, 2023). Nhiéu ngudi tiéu
dung van nghi ngd vé tinh xac thuc cua cac thong tin ndy. Thuc té, khong dé xac minh
quy trinh san xuat c6 thyuc sy tuan thu tiéu chuan hay khong va nguy co gian 14n van ton
tai. Do d6, viéc xay dyung niém tin vao kha ning truy xuat va minh bach chudi cung ting
thuc phém van 1a thach thtc 16n hién nay (Cao & cong su, 2022).

Gan day, sy xuat hién cua cong nghé Blockchain dd mang dén co hoi dé giai quyét
nhitng van dé nay. Blockchain 12 mot loai co s& dit liéu phan tan phi tap trung, khong
thé thay d6i, c6 thé truy xuat va dwoc duy tri boi nhiéu bén (Swain & Patra, 2022).
Blockchain duoc chép nhén rong rai nhu mot giai phap cho cac van d& co ban vé niém
tin va bao mat trong viéc minh bach thong tin va ngan chan hang gia (dlnes & cong su,
2017). Pay la cong nghé tiém ning trong quan 1y chudi cung tmg thyc phdm nhd kha
nang ghi lai thong tin san phdm mot cach bén vimg, minh bach va khong thé thay doi.
Toan bd quy trinh san xudt, chi phi, tai liéu déu c6 thé dugc luu trit va quan 1y minh
bach thong qua hop dong thong minh.

Cac nghién ctu trudc ddy di khing dinh tic dong dang ké cua cong nghé
Blockchain d6i v6i y dinh mua hang cta ngudi tiéu dung, ciing nhu tac dong tich cuc
ctia tinh bat bién va kha nang chia sé dir liéu giira cac thanh vién trong chudi cung tng
gitip thuc day tinh minh bach (Janssen & Hamm, 2012). Tuy nhién, cac nghién ciru
trudc va hién tai cha yéu tap trung vao linh vuc san xuét (Ji & cong su, 2022), cham soc
strc khoe va tai chinh (Ali & cong sy, 2020). Nghién ctru dong gop vé mit hoc that bang
cach phan tich tac dong cua Blockchain dén y dinh mua thyuc phém clua gidi tre, déng
thoi 1am rd co ché tic dong ciia Blockchain trong khuén kho 1y thuyét Hanh vi co ké
hoach (Theory of Planned Behavior - TPB).

Bai viét gdm 5 phan chinh. Sau phan gi6i thiéu, phan 2 trinh bay mé hinh va gia
thuyét nghién ciru. Tiép d6, phan 3 dua ra phuong phap nghién ctru. Phan 4 phan tich
két qua va thao luan cac phat hi¢n chinh. Cubi cung, phén 5 dua ra két luan, ham y thuc
tién va huéng nghién ciru trong tuong lai.

2. M6 hinh va gia thuyét nghién ctru

Nghién ctru ndy van dung két hop 1y thuyét Hanh vi c6 ké hoach (TPB) cua Ajzen
(1991) va mé hinh chip nhan céng nghé (Technology Acceptance Model-TAM) ciia
Davis (1989) nham x4y dung khung 1y thuyét phan tich hanh vi tiéu dung thuc phdm co
ung dung Blockchain. Theo TPB, y dinh thyc hién hanh vi bi chi phéi boi thai 4o d6i
v6i hanh vi, chuan cha quan va nhan thuc kiém soat hanh vi. Trong khi d6, TAM nhén
manh réng cam nhan tinh hitu ich (Perceived Usefulness - PU) va cam nhan tinh dé st
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dung (Perceived Ease of Use - PEOU) clia cong nghé¢ 1a cac yéu t6 then chét hinh thanh
thai do va y dinh st dung cong nghé. Viéc két hop hai 1y thuyét nay cho phép nghién
ctru khong chi phan tich hanh vi tiéu dung dudi géc do tdm 1y hanh vi ma con lam r6 co
ché tac dong ctia cong nghé mai, Blockchain, dén thai do va y dinh tiéu dung.

Cu thé, trong nghién ctru ndy, tinh minh bach va kha ning truy xuit ngudn gdc
dugc xem nhu nhiing yéu t6 thé hién cam nhan tinh hitu ich va tinh dé& st dung ciia cong
nghé Blockchain ddi voi ngudi tiéu dung, phu hop véi mé hinh TAM. Hai yéu t6 nay
duoc ky vong tac dong tich cuc dén thai dd ctua nguoi tiéu dung ddi véi viéc ti€u thu
thuc pham c6 truy xuat ngudn goc bang Blockchain. Thai do, véi vai tro trung gian, tiép
tuc tac dong dén y dinh tiéu dung, phi hop véi TPB. Bén canh d6, chuan chu quan va
nhan thirc kiém soat hanh vi, hai thanh phan cét 18i cua TPB, ciing dugc dwa vao mo
hinh nhdm danh gi4 anh huéng xa hoi va kha ning kiém soat hanh vi ctia nguoi tiéu
dung d6i v6i quyét dinh sir dung thuc pham Gng dung Blockchain.

Viéc tich hop TPB va TAM trong nghién ctru cho phép mé hinh héa day du cac yéu
t6 cong nghé va hanh vi tdm 1y anh huong dén quyét dinh tiéu ding thuc pham
Blockchain, déng thoi cung cip co so 1y luan viing chic dé phén tich vai tro trung gian
ctia thai d6 trong co ché tic dong cua Blockchain dén y dinh tiéu dung.

2.1 Tinh minh bach

Tinh minh bach trong chudi cung tng thuc phém duoc hiéu 1a mtc do cac bén lién
quan tin tuong rang thong tin va giao dich duoc cong khai mot cach rd rang, chinh xac
va kip thoi (Joo & cong su, 2021; Kumar & Ganguly, 2021). Su minh bach nay gitp cac
bén dé dang theo ddi va nam bét cac hanh dong dién ra trong chudi cung img (Meidute-
Kavaliauskiene & cong su), dong thoi giam bt sy khong chac chin lién quan dén san
phém (Venkatesh & cong su, 2016). Nho do, tinh minh bach c6 anh huong tich cuc dén
thai do tiéu dung, nhat 13 trong nganh thyc pham. Dya trén co so nay, gia thuyét nghién
ctru duoc dé xuét nhu sau:

H1: Tinh minh bach khi ung dung Blockchain co tdac dong tich cuc dén thdi dé cua
ngueoi tiéu dimg thie pham.

2.2 Truy xudt nguén gé'c

Truy xuét ngudn gdc 1 kha nang theo ddi ngudn gbc, lich sir va vi tri ctia san pham
hodc dich vu thong qua cac ho so da duoc ghi lai (Joo & cdng su, 2021; Bumblauskas &
cong su, 2020). Diéu nay giip gidm sat an toan, chét lugng va tinh ty nhién cua thuc
pham sudt chudi cung tmg (Duan & cong su, 2020). Cong nghé Blockchain véi dic tinh
ghi lai tmg giao dich trong chudi khdi lién két khong thé thay ddi (Queiroz & cong su,
2019) tao ra ban ghi minh bach va xac thuc, c6 thé duoc kiém tra boi tit ca cac bén
tham gia (Duan & cong sy, 2020). Khi tmg dung Blockchain, cac thong tin chi tiét nhur
ngudn gbe, phuong phap san xuat, chit lwong va phan phdi duoc lwu giit va chia sé mot
cach dang tin cdy (Zhao & cong sy, 2020). Nho d6, nguoi tidu dung dé dang truy cap va
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kiém tra céc thong tin nay, gbép phan tdng cuong ni€ém tin vao san pham. Trén co s¢ do,
gia thuyét nghién ctiu dugce dé xuat nhu sau:

H2: Ung dung Blockchain trong truy xudt nguon goc thwc pham cé dnh hwéng tich

cwe dén thdi do ciia nguoi tiéu ding thie pham.
2.3 Thai d¢

Théi d¢ 1a danh gid chung cua nguoi tiéu dung (tich cuc hodc ti€u cuc) ddi voi mot
san phém/dich vu (Bredahl, 2001; Cho & cong su, 2019; Wang & Somogyi, 2018;
Wang, 2020). Thai do cang tich cuc ddi v6i hanh vi ciia mot ca nhan thi ca nhan do
cang c6 kha ning thuc hién mot hanh vi nhit dinh. Thai 46 ddi voi cac san pham thuc
pham di ndi 1én nhu mot yéu td quyét dinh quan trong nhat dén y dinh mua hang cua
ngudi tiéu dung Yadav & Pathak (2016). Trong nhiéu nghién ctru, thai d6 dugc cho 1a
c6 anh huong manh mé& dén ¥ dinh mua hang va sin sang chi tra (Chen, 2007). Do do,
c6 thé thira nhan ring thai d6 cua ngudi tiéu ding anh huéng dang ké dén ¥ dinh mua
thyc phdm c6 truy xuit ngudn gbc Blockchain cua ho. Do d6, gia thuyét nghién ciru
duoc dé xuét nhu sau:

H3: Thdi dé déi véi viéc ung dung Blockchain anh huong tich cuc dén v dinh tiéu
diing thiee pham.

2.4 Chudén chii quan

Chuan chii quan dé cip dén nhan thic cta c nhan vé ap luc x4 hoi anh huong dén
viéc thuc hién hay khong mot hanh vi cu thé (Ajzen, 1991). N6 phan anh tac dong tur
nhitng nguoi ¢6 anh hudéng quan trong nhu gia dinh, ban bé hay dong nghiép déi voi
quyét dinh tiéu dung (Anh & cong su, 2021). Khi nhitng ngudi than thiét tng ho va
khuyén khich mua thuc phidm c6 hé thdng truy xuit ngudn gbc dua trén Blockchain,
nguoi tiéu dung c6 xu hudng lya chon theo (Ajzen, 1991). Nghién ctru ciia Yadav &
Pathak (2016) ciing cho thiy chuén chii quan 1 yéu t6 quan trong thic day y dinh mua
thuc pham hitu co. Nhu vay, su tan thanh tir nhiéu ngudn khac nhau cang lam ting kha
nang hinh thanh ¥ dinh hanh vi. Tt 46, gia thuyét nghién ctru dugc dé xuit nhu sau:

H4: Chudn chii quan c6 tdc déng tich cuc dén y dinh tiéu dimg thwe phdm.
2.5 Nhén thirc vé kiém sodt hanh vi

Ajzen (1991) da phat trién mo hinh TPB, trong d6 nhén thirc vé kiém soat hanh vi
dugc xem 13 yéu t6 quan trong. Nhan thirc ndy phan anh mtrc d6 d& dang hay kho khin
khi thuc hién mot hanh vi, dya trén sy sén c6 cta cac ngudn lyc va co hoi dé thuc hién
hanh vi d6 (Ajzen, 1991). Cu thé, nhan thirc vé kiém soat hanh vi gdm hai thanh phan
chinh: mét 1a diéu kién vé su sin cd cac nguén luc can thiét nhu tién bac, thoi gian,
chuyén mon; hai 1a nang lyc ban than, tirc mirc dd tu tin ciia ¢4 nhan vao kha nang thuc
hién hanh vi (Bandura, 1997). Trong bdi canh cong nghé Blockchain, Chen & cong su
(2018) cho rang khi ngudi tiéu ding cam thay c6 kha ning kiém soat qué trinh truy xuét
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ngudn gdc thyc pham, ho c¢6 xu hudng dua ra quyét dinh mua hang tich cuc hon. Sy dé
dang trong tiép can va hiéu thong tin tir hé thong Blockchain 1am ting nhan thirc vé
kiém soat hanh vi, tir 46 anh hudng tich cuc dén ¥ dinh mua san pham minh bach. Trén
co s& 0, gia thuyét nghién ctru duge dé xuit nhu sau:

H5: Nhdn thirc vé kiém sodt hanh vi ¢é tc dong tich cuc dén ¥y dinh tiéu dung
thuc pham.

Duya trén 1y thuyét hanh vi c¢6 ké hoach (TPB), mé hinh nghién ctru duoc dé xut
nham phan tich anh huéng cua céng nghé Blockchain dén ¥ dinh tiéu dung cua Gen Z.
M6 hinh bao gém: tinh minh bach, truy Xuét nguén géc, thai do, chuan chu quan va

nhan thirc vé kiém soat hanh vi.
. H4+
Chuan chua quan
Tinh minh bach

Nhan thirc kiém H5+
soat hanh vi

Hinh 1. M6 hinh nghién ctru

H1+

Y dinh
tiéu dung

Kha néng truy H2+

xuéit ngudn géc

Nguon: Pé xudt ciia nhém tdc gia
3. Phwong phap nghién ctru

Nghién ctru str dung phuong phap mé hinh ciu tric tuyén tinh SEM (Structural
Equation Modeling) dé xir 1y dir liéu. Phuong phap nay cho phép phan tich dong thoi
nhiéu méi quan hé giita cac bién tiém an va bién quan sat (Hulland & cong su, 1996).
Phan tich duoc thyc hién bang phin mém SmartPLS do c6 nhiéu wu diém nhu khong
yéu cau mau 16n, khong can phan phdi chuan va c6 thé uwéc luong mé hinh phuc tap
(Hair & cong sy, 2014). Viéc danh gia chét lugng mo6 hinh dugc thuc hién thong qua hé
s6 tin cdy tong hop CR, hé sd tai nhan t6 don 1¢ (Outer loading) va hé sé Cronbach’s
Alpha, v61 ngudng chép nhén 1a 16n hon 0,7 (Hair & cong su, 2014; Bagozzi & Yi,
1988; DeVellis & Thorpe, 2021). Gid tri hdi tu dugc danh gia thong qua AVE 16n hon
0,5 (Fornell & Larcker, 1981) va phan biét thong qua so sanh binh phuong AVE véi hé
s6 twong quan gitta cac bién. Cudi cung, dé kiém dinh d¢ tin cdy va ¥ nghia théng ké
ciia md hinh, nghién ctru sir dung phuong phap Bootstrapping (Lomax, 2004) nhiam
danh gia do tin cdy cho cac udc lugng trong méd hinh nghién ctu. Tur d6, dam bao tinh
khai quat ctia chii dé nghién ciru.
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3.1 Xay dung thang do

M6 hinh nghién ctru dé xut ké thira dya trén cac nghién cuu trude day. Cu thé, tinh
minh bach (MB) st dung 5 bién quan sat (Wamba & Trinchera, 2020; Kumar &
Ganguly 2021; Joo & cong su, 2021). Céac bién quan sat do luong kha ning truy xut
ngudn gbc (TX) dugc ké thira tir cac nghién ciru cia (Joo & cong su, 2021;:Miraz &
cong su; 2020). Cac bién quan sat do ludng thai d6 (TD) ké thira tir Teng & Wang
(2015) va Wang & Scrimgeour (2023). Bon bién quan sat do ludng ca chuan muc chi
quan (CQ) va nhan thirc kiém soat hanh vi (NK) duoc ké thura tir Taylor & Todd
(1995)...Bang hoi di sir dung thang do Likert 7 diém dé xac dinh diém tir 1 dén 7 vé
mirc d6 dong tinh ctia ngudi tiéu dung véi cac nhan dinh vé tic dong cua Blockchain
dén v dinh tiéu dung thyc phim va v6i mirc 4 diém thé hién mirc trung hoa.

3.2 Dir liéu nghién ciru
3.2.1 Phuwong phdp chon mau

Nghién ctru tap trung vao nhom nguoi tiéu dung tré tudi thudce thé hé Gen Z (22 -27
tu01) dang sinh séng va lam viéc tai Ha Noi. Pay 1a nhom cé trinh d6 hoc van, hiéu biét
vé cong ngh¢ va thu nhép 0 6n dinh, do d6 duge ky vong c6 kha nang tlep can, danh gia
va dua ra nhan dinh Vé viée ung dung Blockchain trong tiéu dung thuc phém Vi vay,
phuong phép chon mau phi ngdu nhién c6 chu dich dugc sir dung nhim tlep can nhung
ca nhan c6 nhan thuc va su quan tdm nhét dinh den minh bach va truy xuat ngudn gdc
thyc pham - nhitng yéu t6 chiu anh hudng truc tiép tir cong nghé Blockchain.

Trude khi trién khai bang khao sat, nhom nghién ctru di thyc hién phong van 20
ngudi tré dé xac dinh cac yéu to anh hudng va diéu chinh bang hoi cho phu hop, dong
thoi duge bd sung bang phong van chuyén sau nhdm khai thac rd hon dong co va rao
can trong qua trinh ra quyét dinh ctia nguoi tiéu dung.

3.2.2 Quy mé mdu

Khao sat dugc thuc hién véi 288 nguoi ti€u dung thudc thé hé Gen Z, dam bao do
tin cdy va tinh dai dién cho nhém muc tiéu c6 hoc van va thu nhap & mirc do nhat dinh.
Theo Hair & cong su (2010), véi 24 bién quan sat, kich thuéc miu tbi thiéu can thiét
cho céc phén tich EFA va SEM 1a tir 5 dén 10 1an s bién quan sat, twong duong khoang
120 dén 240 mau. Do d6, quy moé méau 288 khong chi dap tng yéu cau ki thudt ma con
tang cudng do tin cdy cia cac két qua phén tich. Ngoai ra, theo Comrey & Lee (1992),
kich thudc mau tir 200 trd 1én duoc xem 1a “t6t” va tir 300 tro 1én 1a “rat tot” trong
nghién ctru xa hdi. Vi vy, ¢& mau sir dung trong nghién ctru niy 1a phu hop va c6 co s6
khoa hoc 1o rang.

MG ta mau nghién ciru

Sau khi sang loc dit liéu qua kiém tra phan phdi va sir dung cau hoi bay dé loai bo
cac phan hoi khong phu hop, thu duge 288 mau hop 18. Trong dé, 66,09% la nit va
31,67% la nam. V& hoc vén, phﬁn 16n nguoi tham gia c6 trinh d§ tr THPT dén dai hoc
(83,54%), trong khi chi 2,99% c6 trinh d6 sau dai hoc. V& thu nhép, hai nhém chiém ty

74 Tap chi Quan ly va Kinh (é quoc (é.s0 175 (06 2025



trong 16n nhat 1a tir 3-5 triéu dong (43,75%) va 5-10 triéu ddng/thang (38,46%), cho
thdy nhom mau c6 trinh d6 hoc van va thu nhap twong ddi cao.

4. Két qua va thao luin
4.1 Kiém dinh so bé dp tin cdy ciia thang do

Heé s6 Cronbach’s Alpha ctia cac bién déu trén 0,9 (16n hon 0,7) ,dam bao thang do
c6 di d6 tin cay (DeVellis & Thorpe, 2021). Ngoai ra, khong c6 hé sé Cronbach’s
Alpha nao 16n hon 0,95 nén c6 thé két luan rang khong c6 bién tiém an nao 13 quan sat
thtra. Vi vay, thang do c6 d¢ tin cay cao.

Bang 1. Hé s6 phan tich tinh tin cdy va dd hdi tu ciia thang do

Hé s6 c?(‘) tt(;:: Phwong
Ky H¢ s tai nhan t6 don 1é tin cay YYORE sai trich
hiéu (CA) gy (AVE)

CQ X NK D MB YD

CcQl 0,931
cQ2 0922
CQ3 0,923
CQ4 0,911
X1 0,896
X2 0,902
TX3 0,893
TX4 0,864
NK1 0,911
NK2 0,893
NK3 0,919
NK4 0,827
TD1 0,896
TD2 0,908
TD3 0,886
TD4 0,868
MB1 0,898
MB2 0,893
MB  MB3 0,859 0931 00948 0,785
MB4 0,890
MB5 0,890
YD1 0,944
YD YD2 0,939 0936 0,959 0,887
YD3 0,942

CQ 0,941 0,958 0,850

X 0,911 0,938 0,790
NK

0,910 0,937 0,789

TD 0912 0,938 0,792

Chii thich: TD (Thdi dg), YD (Y dinh tiéu dimg), NK (Nhdn thicc kiém sodt hanh vi), CQ
(Chudn chit quan), TX (khd ndng truy xudt nguon goc), MB (Tinh minh bach).
Nguén: Tinh todn ciia nhom tic gia
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Vé hé s6 tin cay (CB), d9 tin cdy tong hop ciia timg bién déu kha cao véi mirc thap
nhét 13 0,937 (Nhan thtrc kiém soat hanh vi). Tuy nhién, hé sé d tin cay tong hop (CR)
clia cac bién tiém an van & muc rat cao so v6i tiéu chuan 1a 16n hon 0,7 (Bagozzi & Yi,
1988; Nunnally & Bernstein, 1994). Vi vay, thang do van dam bao dd tin cay.

Bén canh d6, két qua cho thAy moi phuong sai trich ctia cac bién tiém 4n déu 16n
hon 0,5, nghia 1a thang do cling dam bao yéu cau vé tinh hoi tu (Fornell & Larcker,
1981). Diéu nay minh chimg cho mau khao sat ciia nghién ctru kha tbt, tinh phan biét
khong nhiéu va do hoi tu thang do cao.

4.2 Phén tich mé hinh cdu tric tuyén tinh SEM
4.2.1 Kiém dinh @ phan biét

Pé dam bao do phan biét ctia cac bién tiém an, cin bac hai cta phuong sai trich
(AVE) ctia ting bién tiém an phai 16n hon moi hé s6 twong quan giita bién tiém an dang
xét vi cac bién khac (Fornell & Larcker, 1981).

Bang 2. Do phin biét theo tiéu chuin Fornell & Larcker

TD YD NK CQ X MB

TD 0,890

YD 0,678 0,942

NK 0,706 0,599 0,888

CQ 0,634 0,567 0,694 0,922

TX 0,658 0,566 0,627 0,507 0,889

MB 0,664 0,608 0,686 0,588 0,803 0,886

Chii thich: TD (Thdi dg), YD (Y dinh tiéu ding), NK (Nhdn thirc kiém sodt hanh vi), CQ
(Chuan chii quan), TX (kha nang truy xudt nguon goc), MB (Tinh minh bach).

Nguon: Tinh todn cua nhom tac gia

Tir Bang 2, ¢6 thé thdy moi gia tri cin bac hai ctia phuong sai trich ciia ting bién
tiém an déu 16n hon gia tri hé s6 trong quan cua bién tiém 4n d6. Pidu nay dam bao do
gia tri phan biét cua thang do.

4.2.2 Kiém dinh mé hinh cdu triic

Theo Hinh 2, hé sb xac dinh mtrc d6 giai thich R? danh gia tdc dong cua tinh minh
bach, Kha ning truy xuét ngudn gdc 1én thai do 1 0,485, hé sb R* danh gia tac dong cua
chuan chil quan, thai do, nhan thirc kiém soat hanh vi dén y dinh tiéu dung 1a 0,502. Hé
s6 xac dinh R? ¢6 gi4 tri nam trong khoang tir 2% dén dudi 13% dugc coi 1a co tac dong
nho, tir 13% dén dudi 26% 1a co tic dong vira phai va tir 26% trd 1én 1a c6 tac dong 16n
(Cohen,1988). Nghién ctru nay cho thay moi hé sé xac dinh déu 16n hon 0,26, nghia 1a
su tdc dong cua cac bién ngoai sinh dén bién noi sinh 1a rat 1on.
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MB1
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MB2

MB3

MB4

MB35

X3

TX4

Ngoai ra, khi tinh minh bach tang 1 don vi thi yéu t6 thai d6 s& c6 xu hudng ting
1én 0,382 don vi. Tuong tu khi ting 1 don vi v6i kha ning truy xuat ngudn gdc, gia tri
ctia thai d6 s& tang 0,352. Piéu nay chi ra ca hai yéu té tinh minh bach va kha ning truy
Xuét nguén géc c6 tac dong dang ké dén thai do. Ngoai ra, h¢ s tac dong tir thai do dén
y dinh tiéu dung 13 0,462 ciing chi ra mirc tic dong twong d6i 16n cua thai do dén y dinh
tiéu dung. Vi vay, c6 thé khiang dinh rang thai do c6 vai trd trung gian giita tinh minh

bach, kha

N

. 0898

5 €Q4
0.893 chuan chii quan
*+0.859 s
+0.890 ‘
0.890 b
./

. 3 .
Tinh minh bach 0896 0.944
0.485 0,939
~ 0.942 -
TD4
v, 0.352 Théi 49 { dinh tiéu dang
0.896
40.902
0,893~
0864 //’
: 0.911 :
Kha néing truy 0893~ =
xuat ngudn goc =
0919 NK3
0.827
ks

NK4

Nhan thifc kigm
so0at hanh vi

Hinh 2. M6 ta cAu tric mé hinh tuyén tinh SEM

Nguon: Tinh todn cua nhom tac gia

nang truy xuat nguén goc va y dinh tiéu dung.

4.2.3 Kiém dinh vé Bootstrapping

Bang 3. Két qua kiém dinh Bootstrapping

YD1

YD2

YD3

Miu gbc  Trung binh mdu D¢ léch chudin Thongké T P Values
TD ->YD 0,462 0,458 0,081 5,720 0,000
NK ->YD 0,159 0,167 0,077 2,074 0,039
CQ->TD 0,163 0,162 0,078 2,093 0,037
TX->TD 0,352 0,354 0,093 3,794 0,000
MB ->TD 0,382 0,377 0,090 4,238 0,000

Chii thich: TD (Thdi d6), YD (Y dinh tiéu ding), NK (Nhdn thirc kiém sodt hanh vi), CO
(Chudn chii quan), TX (khd ndng truy xudt nguon goc), MB (Tinh minh bach).

Nguon: Tinh toan cua nhom tac gia
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Bang 3 chi ra moi mdi quan hé dang phén tich déu c6 ¥ nghia ¢ muc y nghia 5%.
Vi vdy, m6 hinh nghién ctru d¢ xuét 1a ¢6 y nghia.

4.2.4 Kiém dinh vé da cong tuyén

Pé kiém dinh mo hinh c¢6 xay ra hién tuong da cong tuyén hay khong, nhom nghién
ctru st dung hé sé VIF. Theo nhu bang 4, moi chi s VIF twong quan giita cic bién déu
mang gia tri nhé hon 3 nén c6 thé nhan dinh rang thang do khong xay ra hién tuwong da
cong tuyén.

Bang 4. Gia tri VIF

D YD
TD 2,167
YD

NK 2,502
CQ 2,097
TX 2,812

MB 2,812

Chii thich: TD (Thdi dj), YD (Y dinh tiéu dimg), NK (Nhén thirc kiém soat hanh vi), CQ
(Chuan chii quan), TX (kha nang truy xudt nguon goc), MB (Tinh minh bach).

Nguoén: Tinh todn ciia nhém tc gia
4.3 Két qua kiém dinh gid thuyét nghién ciru
Téng hop két qua nghién ciru duoc dua ra theo nhu Bang 5 dudi day.
Bang 5. Tong hop két qua gia thuyét nghién ciru

Giﬁ; M&éi quan hé Chap nhin/
thuyét : Bac bo

H1+  Tinh minh bach Thai do Chép nhan

H2+  Kha ning truy xuat ngudn gbc Thai d6 Chép nhan

H3+  Thai do Y dinh tiéu ding  Chap nhan

H4+  Chuan chi quan Y dinh tiéu ding  Chip nhan

[T

H5+  Nhan thic kiém soat hanh vi Y dinh tiéu dung  Chép nhan

Nguon: Tinh todn ciia nhém tdc gia

Béng 5 cho thay nhing gia thuyét nghién ciru H1, H2, H3, H4 va H5 déu duoc ung

ho. Ngoai ra, tinh minh bach va kha ning truy xuat ngudén goc anh gy anh huong téi
48,5% toi thai do. Cac nhan té chuan chi quan, thai d6, nhan thickiém soat hanh vi giai

78 Tap chi Quan ly va Kinh (é quéc té.s6 175 (06 2025)



thich 50,2% su thay doi ctia y dinh tiéu dung. Diéu nay chi ra mirc tic dong 1on giita cac
yéu t6 ctia Blockchain téi y dinh tiéu ding thyc phim ctia thé hé tré.

Vé tac dong cta tinh minh bach, Fosso & cong su (2020) ciing cho thay tinh bét
bién ciia thong tin qua cong nghé Blockchain, diéu nay gitp ting cudng tinh minh bach
trong chudi cung tmg va khién thong tin d6 trd nén dang tin cdy hon trong mét ngudi
tiéu ding. Nho d6, ho s& cam thay tin tuong hon vé san pham minh mua, din dén thai
d6 tich cuc hon dbi voi nhitng nha cung cép d6. Do dé, ngudi mua c6 xu hudng ua
chudng va sin sang tra gia cao hon cho cac nha cung cép str dung cong nghé Blockchain
vi ho tin rang cac nha cung cap nay cam két nhiéu hon vé tinh minh bach va chat lugng
thong tin ho cung cap.

Vé tac dong clia truy xudt ngudn gbc, két qua nghién cu’u cho théy truy xuat nguon
goc co tac dong tich cuc dén thai do. Cu thé, viéc cung cap thong tin rd rang vé ngudn
gbc san pham co thé giup ngudi tiéu ding yén tdm hon vé chat luong, an toan thuc
phém, tir d6 cai thién thai do caa ho d6i véi san phém. Gia thuyét ban dau cua nhom
nghién ciru hoan toan phii hop véi két qua nghién ciru ciia Aung & Chang (2014) khi
ma truy xudt ngudn gdc 1a mot cong cu c6 thé giup dam bao an toan thuc pham va nang
cao niém tin cia nguoi ti€u dung ¢ mdt muc do nhét dinh. Tuong tu, Garaus &
Treiblmaier (2021) két luan that hop 1y khi Blockchain ciing s& c6 tac dong tich cuc dén
phan tng ctia ngudi tiéu dung. Hon nita, nghién ctru hién tai xac nhan rang Blockchain
c6 thé thuc day thai do tich cuc cua ngudi tidu dung d6i véi viéc mua hang.

Vé tac dong cua thai do, két qua nghién ctru chi ra ca hai yéu t6 kha ning truy xuat
nguén géc va tinh minh bach déu c6 tac dong dang ké dén yéu td thai do. Hon nita, tac
dong cua thai ¢ dén y dinh tiéu dung 1a twong ddi 16n khi gi4 tri twong quan giita hai
bién dat 0,462. Két qua nghién ciru nay ciing tring khép voi nhitng nghién ctru cua
Yadav & Pathak (2016) va Chen (2007). Vi vay, thai do dong vai tro trung gian gitra
cac yéu té cua cong nghé Blockchain nhu kha ning truy xuat ngudn goc hay tinh minh
bach t61 ¥ dinh tiéu dung.

5. Két luan

Két qua nghién ctru cho thay cong nghé Blockchain co tac dong tich cuc dén thai
dd ctua nguoi tiéu dung. Thai do cling c6 anh hudng tich cuc dén y dinh ti€u thu thuc
pham cua gi6i tré. Do d6, c6 thé khang dinh riang thai d6 déng vai tro trung gian giita
kha ning truy xuat ngudn gdc, tinh minh bach va y dinh tiéu thy thyc pham cua gidi tré.
Tinh minh bach trong qué trinh san xudt va phan phdi thuyc pham, kha ning truy xuét
ngudn gdc san pham va tinh xac thuc cua thong tin déu 1a nhitng yéu td quan trong giup
ngudi tiéu ding cam thay tu tin hon va c6 thai do tich cuc hon d6i v6i san pham. Néu
ho ¢6 thai do tich cuc ddi véi viée st dung cong nghé nay dé dam bao an toan thuc
pham, ho s& c6 xu hudng tin twéng hon vao thong tin dugce cung cap qua Blockchain.
Diéu nay s€ anh hudng tich cuc dén ¥ dinh tiéu thu thuc phém cua ho.
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Dé Blockchain dugc ap dung rong rai va hiéu qua, can ting cudng truyén théng qua
cac kénh dai chung, hoi thdo va dao tao nham nang cao nhan thirc nguoi tiéu dung vé
truy xuat ngudn gdc san pham. Doanh nghiép c6 thé tan dung KOLs va mang xa hoi dé
mo rong tiép can, dong thoi tao ndi dung truc quan nhan manh loi ich vé strc khoe va an
toan thuc pham, gitip cong nghé tré nén dang tin cdy hon voi Gen Z. Bén canh do, su
hop tac chit ché gitta doanh nghiép va co quan quan 1y nha nude 1a can thiét, trong d6
doanh nghiép nang cao ning luc va xay dung chién luoc phu hop, con Nha nudc tao
mdi truong phap 1y thuan lgi va hd tro tai chinh, k¥ thuat. Sy phdi hop nay sé& thuc day
chuyén d6i s trong ndng nghiép va nang cao ning lyc canh tranh ctia san pham Viét
Nam trén thi trudng quéc té.

Nghién ctru nay con ton tai mot sb han ché, dong thoi mé ra hudng cho cac nghién
ctru tiép theo. Thtr nhit, mic du dép tng yéu ciu vé kich thudc mau tdi thiéu cho phan
tich dinh luong, s lwong mau van con khiém tén va chi tip trung tai Ha Noi. Piéu nay
han ché kha nang khai quat hoa két qua cho toan b gioi tré Viét Nam do su khac biét
giita cac ving mién vé vin hoa, mirc séng va nhan thirc cong nghé. Do d6, cac nghién
ctru trong tuong lai nén mé rong pham vi khao sat tai nhiéu tinh, thanh trén ca nudc.
Thir hai, nghién ctru chi tap trung vao linh vyc thyc pham, von ¢ yéu cau cao vé truy
xuat ngudn gdc va an toan trong khi tac dong ctia Blockchain c6 thé khac biét & cac
nganh hang khac nhu thoi trang, my pham hoic dugc pham, noi nguoi tiéu dung quan
tam nhiéu hon dén yéu t6 dao dirc, bén vimng hay hiéu qua san pham. Vi vy, can tiép
tuc kiém dinh mo hinh trong cac bdi canh nganh hang khic dé xac dinh mutc do phod
quat ctia két qua. Cudi cung, nghién ctru hién tai chu yéu xem xét goc nhin ngudi tiéu
dung ma chua dua vao cac yéu té trung gian nhu hiéu biét cong nghé hay thoi quen mua
siam, day 1a nhimng bién sd c6 thé anh huong dén mdi quan hé giira thai 6 va hanh vi.
Viéc bd sung cac yéu td nay s& giup lam rd hon co ché tac dong cua Blockchain dén
hanh vi tiéu dung.
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Phu luc. Thang do dwgc st dung trong nghién ciru

Bién nghién ctru

Thang do

Ma héa

Tinh minh bach

Kha nang truy
xuit ngudn goc

Chuan chu quan

Téi nhdn thdy dira vao g dung Blockchain
C6 thong tin rd rang vé quy trinh san xuat thyc pham
C6 thong tin 1 rang vé nguyén liéu san xut
T6i c6 thé phan hoi vé thuc pham (chit lwong, gia ca...)

Blockchain cung cap thong tin vé su sin c6 ctia thuc
pham

Blockchain cung cap thong tin vé cac tinh chét cta thuc
pham (huong vi, mau sic,...)

Kha ndng truy xudt ciia Blockchain gitip t6i
Dé dang theo ddi 19 trinh phan phdi thuc pham
D@ dang truy xuat thong tin vé noi san xut thyc pham

Dé dang theo ddi lich sir san xudt va phan phdi thuc
pham

D@ dang truy xuat dén bat ky giao dich nao trong chudi
cung ung bat cur khi nao t6i can xac minh

Hau hét nhiing nguoi quan trong voi téi cho rang t61
nén mua thuc pham cé hé thdng truy xuit ngudn gbc
dua trén Blockchain

Hau hét nhiing nguoi quan trong voi toi cho rang t61
nén sir dung thuc pham co6 hé thong truy xuit ngudn gdc
dua trén Blockchain

Nhirng nguoi anh hudng toi quyet dinh cua téi cho rang
t61 nén mua thuc pham cé hé thdng truy xuit ngudn gdc
dua trén Blockchain

Nhimng ngudi anh hudng téi quyét dinh cua t6i cho rang
t61 nén sir dung Blockchain

MB1
MB2
MB3
MB4

MB5

X1
TX2
TX3

TX4

CQ1

CQ2

CQ3

CQ4
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Phu luc. Thang do dwoec sir dung trong nghién ctru (fiép theo)

Bién nghién ctru

Thang do

Ma héa

Nhan thtc kiém
soat hanh vi

Thai do

Y dinh tiéu dung

To1 co du nguén luc, kién thic va kha nang dé mua
thuc pham c6 h¢ thong truy xuat nguén goc dua trén
Blockchain

Tbi c6 du ngudn luc, kién thire va kha ning dé st dung
thuc pham c6 hé thong truy xuat nguon goc dua trén
Blockchain

Tbi c6 thé mua duoc thuc phim c6 hé thdng truy xuét
nguon goc dya trén Blockchain

T6i c6 thé str dung Blockchain

Thue phdm c6 hé théng truy xuit ngudn gbe dua trén
Blockchain an toan hon so véi thuc pham thong thuong

Thyc pham c6 hé thong truy xuit ngudn gég dua trén
Blockchain chat lugng cao hon thuc pham thong
thuong

Thuc pham c6 hé théng truy xu’ét nguén gbc dua trén
Blockchain c6 du lugng hoa chat thap hon thuc pham
thong thuong

T6i thich thyc phdm cé hé thdng truy xuat ngudn goc
dua trén Blockchain

Toi s& sir dung cac cong cu truy xuat ngudn goc thuc
pham dua trén Blockchain trong twong lai

Tbi san sang mua cac thuc pham thuc pham c6 thé truy
xuat ngudn goc dua trén Blockchain

Tbi s& gi6i thiéu cac cong cu truy xudt ngudn gde thuc
pham dya trén Blockchain cho ban be cua minh

NK1

NK2

NK3

NK4

TD1

TD2

TD3

TD4

YD1

YD2

YD3
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