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Tém tit: Sy tham gia cua cu dan 13 yéu té thiét yéu trong phat trién du lich bén vimg.
Tuy nhién, cac nghién ctru hi¢n nay chu yéu tap trung vao dong luc kinh té, it chu trong
dén yéu t6 tam 1y. Nghlen clru nay kham pha vai tro trung gian clia trao quyén tim
Iy trong mbi quan h¢ giita ban sic noi chén va sy tham gia cta cu dén, Dir liéu khao
sat tir 413 nguoi dan ba Lat duge phén tich bang m hinh ciu tric tuyen tinh (SEM).
Két qua cho thdy ban sic noi chdn co tac dong tich cuc dén trao quyén tam Ii, tir do
thuc ddy manh mé su tham gia cong dong trong phat trién bén vimg. Ngoai ra, két qua
khang dinh vai tro trung gian toan phan cua trao quyén tim li. Nhimg phat hién nay gop
phan lam 16 co che chuyén hoa tir nhén thire thanh hanh vi, dong gop cho Iy thuyet trao
quyen va ban sic noi chdn. Tir d6, nghién ciru dé xuat mot s ham ¥ vé nudi dudng cam
gidc tu hao, lam chu cua cu dan bén canh lgi ich vat chét.

Tir khéa: Ban sic noi chdn, Pa Lat, Ly thuyét bao ton tai nguyén (COR), Su tham
gia, Trao quyén tim 1y

FROM PLACE IDENTITY TO RESIDENTS’ PARTICIPATION: THE
MEDIATING ROLE OF PSYCHOLOGICAL EMPOWERMENT IN
SUSTAINABLE TOURISM DEVELOPMENT

Abstract: Residents’ participation is an essential factor in the sustainable tourism
development. However, current studies primarily focus on economic drivers and
pay little attention to psychological factors. This research explores the mediating
role of psychological empowerment in the relationship between place identity and
residents’ participation. Surveyed data from 413 residents in Da Lat were analyzed

' Tac gia lién h¢, Email: huongttl@huit.edu.vn

106 Tap chi Quén I§ va Kinh té quée té, s6 173 (04/20253)



using Structural Equation Modeling (SEM). The results show that place identity
has a positive impact on psychological empowerment, which in turn strongly
promotes community participation in sustainable development. In addition, the
results confirm the full mediating role of psychological empowerment. These
findings elucidate the mechanism by which cognition transforms into behavior,
contributing to the theories of empowerment and place identity. Practically, the
study recommends emphasizing the cultivation of a sense of pride and ownership
alongside material benefits.

Keywords: Conservation of Resources Theory (COR), Da Lat, Participation,
Place Identity, Psychological Empowerment

1. Gi¢i thi¢u

Sy tham gia cta cu dan di dugc cong nhan 1a mot trong nhitng yéu td then chbt
dam bao phat trién du lich bén viing (Ginanjar & Runingsawitri, 2023; Jeong &
cong su, 2018; Lv & cong su, 2019; Rachmawati, 2020; Song & cong su, 2024).
Hau hét hanh vi nay thuong duoc 1y giai dya trén khia canh can bang loi ich - chi
phi ma cu dan nhan thiac dugc tir hoat dong du lich (Ginanjar & Runingsawitri,
2023; Zhang, 2008). Cach tiép can nay, mic du phd bién nhung lai tip trung qua
murc vao khia canh kinh té va bo qua nhiing yéu t6 phi kinh té c6 anh huéng siu sic
dén dong luc hanh dong, nhét 1a trong bdi canh dia phuong phai ddi dién vi nhing
thay ddi nhanh chéng vé moi truong tu nhién, xa hdi va ban sdc cong déng.

Gan day, cac hoc gia da bat dau cha ¥ hon dén cac yéu t6 dya trén ban sic noi
chdn, von phan anh mdi quan hé tAm 1y va cam xuc sdu sic giira con ngudi va dia
diém (Escalera-Reyes, 2020; Li & cong su, 2023; Peng & cong su, 2020; Song
& cong sy, 2024). Cu dan c6 muc d6 dong nhat hoa cao véi noi sdng ciia minh
thuong thé hién thai do tich cuc hon ddi véi viée bao ton méi truong dia phuong,
san long tham gia vao cac hoat dong phat trién du lich (Escalera-Reyes, 2020) va c6
xu hudng phan tmg nhanh hon truéc nhimng thay d6i mang tinh thay thé, bién doi,
hodc thuong mai hoa khong gian (Reindrawati, 2023; Zhang, 2008; Zimmerman &
Rappaport, 1988). Mic du vay, phan 16n nghién ctru hién nay van chi xem bén sic
noi chdn nhu mot bién doc 1ap, khong lam rd dugc co ché noi tai ma thong qua do
ban sac noi chdn c6 thé chuyén hoa thanh hanh vi tham gia hay hd trg cong dong.

O chiéu sau tam 1y hoc, yéu td trao quyén tdm 1y - dugc hiéu 1a cam giac ty chi,
¥ nghia, nang lyc va anh hudng ciia ca nhan trong cong dong - dang ndi 1én nhu mot
co ché chuyén hoa quan trong gitra nhan thirc va hanh dong (Magno & Dossena,
2020; Mazeikiené & Gerulaitien¢, 2018; Stefaniak & cdng su, 2017; Zimmerman
& Rappaport, 1988). Thay vi chi 12 hé qua hay yéu té nén, trao quyén tam 1y c6 thé
hoat dong nhu “bd chuyén doi” giup ca nhan - dic biét 1a nhitng nguoi gin bo véi
noi chén - chuyén cam nhan thanh hanh dong tham gia phat trién (Aleshinloye &
cong su, 2022; Boley & cong su, 2018; Rachmawati, 2020; Scheyvens, 1999; Song
& cong su, 2024; Zimmerman & Rappaport, 1988). Tuy nhién, hién nay van thiéu
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cac nghién ctru tich hop khai niém trao quyén tim 1y vao mdi quan hé gitra ban sic
noi chén va sy tham gia cta cu dan trong bdi canh du lich bén viing ¢ cac diém dén
dang phat trién (Boley & cong su, 2021; Escalera-Reyes, 2020; Qian & Li, 2024;
Reindrawati, 2023; Zhang, 2008). Khoang trong nay cho thay nhu cau cap thiét vé
viéc phat trién mo hinh 1y thuyét giai thich cach cu dan chuyén d6i cam giac gin bo
thanh hanh vi tham gia, thong qua trao quyén tam 1y. Cach tiép can nay khong chi
dong gop vé mat 1y luan, ma con cung cip ham ¥ thiét thuc cho viée thiét ké chinh
sach nham thuc ddy sy tham gia vao phat trién du lich bén viing.

Nghién ctru nay kham pha mdi quan hé giita ban sic noi chén, trao quyén tim ly
va su tham gia cua cu dan, dong thoi nhin manh vai tro trung gian cua trao quyén
tam 1y nhu mot co ché chuyén hoa nhan thirc thanh hanh dong. Trén co s¢ do,
nghién ciru dong gép cho 1y thuyét va thyc tién ¢ ba khia canh. Thir nhat, nghién
ctru tai dinh vi ban sic noi chén trong 1y thuyét bao ton tai nguyén (COR) nhu mot
ngudn luc thuc ddy trao quyén va hanh dong, khong chi 1 su gan bo tinh cam. Thi
hai, tiép can trao quyén tdm Iy nhu "bd chuyén héa" giup 1y giai nhirng hién tuong
ma mo hinh truyén thong bo sot. Thir ba, mé hinh ba buéde tir ban sic noi chon —
trao quyén tim 1y — hanh vi khong chi 1am 16 con dudng tam 1y dan dén hanh dong,
ma con ¢6 thé md rong cho cac diém dén dang phat trién, noi can sy tham gia chi
dong tir cong dong.

Céu tric cua bai Viét goém 6 phﬁn Sau phan gi('fi thi¢u, phan 2 trinh bay tong
quan vé tai lidu va nén tang 1y thuyet lién quan dén khai niém béan sic noi chén va
mdi quan hé cua no vdi trao quyen tam ly va su tham gia, tr d6 xay dung mot mo
hinh nghién ctru tong thé. Phan 3 mé ta phuong phap. Phan 4 trinh bay két qua
nghién ctru. Phan 5 thao luin ¥ nghia ctia nhitng phat hién d6i voi quan 1y diém dén.
Cubi cuing, phan 6 dé xuat cac chién lugc phat trién va hudng nghién ciru tiép theo
va dua ra két lugn.

2. Co s6' 1y luan va tong quan tinh hinh nghién ciru
2.1 Ly thuyét bdo ton tai nguyén

Ly thuyét bao ton tai nguyén (COR) dé xuit rang con ngudi c6 dong luc ty nhién
dé bao vé va duy tri nhitng tai nguyén quy gia trong cudc sdng, tir cac tai san vat
chét dén nhiing yéu t6 vo hinh nhu sy hd trg x3 hoi va ban sic ca nhan (Hobfoll,
1989). Theo 1y thuyét nay, mat mat tai nguyén, du thuc t& hay cam nhan, s& gy
cang thang 16n hon so véi viée dat duge tai nguyén méi. Dac biét trong bbi canh
phat trién du lich, khi cu dan c6 thé dbi mit v6i sy mai mot cta cac tai nguyén vin
hoa, suy thodi méi trudng va bat binh dang xa hoi (Boley, 2025; Hobfoll, 1989;
Wang & Xu, 2015; Zimmerman & Rappaport, 1988). Cac nghién ctru cling chi ra
rang du lich bén viing c6 thé bao vé ban sic noi chdn va cung cb sy tham gia cia
cu dan trong qua trinh phat trién dja phuong (Qian & Li, 2024; Reindrawati, 2023;
Song & cdng su, 2024).
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2.2 Ban sac noi chon

Bén sic noi chdn, khoi ngudn tir dia Iy nhan van va tam 1y hoc, phan anh méi lién
két cam xtic va nhan thic cua cu dan véi méi trudng sdng, dic biét trong bdi canh
du lich (Proshansky, 1978). Day la qua trinh xay dung ban nga ca nhan thong qua
su gan bo véi khong gian vat Iy mang ¥ nghia, bao gdm “nhiing y tuong, niém tin,
s¢ thich, cam xuc, gia tri, muc ti€u, xu hudng hanh vi va k¥ nang lién quan dén dia
diém” (Boley & cong su, 2021; Li & cong sy, 2023). V& co ban, ban sic noi chén
khong chi la mébi lién két cam xuc v6i mot dia diém (Boley & cong su, 2021; Ujang,
2012), ma con 1a sy tu diéu chinh ciia c4 nhan (Song & cong su, 2024). Qua trinh
nay van hanh dya trén bén nguyén tic chinh 14 tinh dac trung, tinh lién tuc, long tu
t6n va cam nhan vé ning luc ban than.

Tai liéu vé du lich chi ra rang ban sic noi chon duoc xac nhan 1a c6 anh huong
trong mbi tuong tac gilra ca nhan vadi hoat dong du lich (Peng & cong su, 2020;
Proshansky, 1978; Song & cong su, 2024; Wang & cong su, 2024). Gan day, Boley
(2025) d& xuat ap dung ly thuyét COR dé khao sat hanh vi cong dong ddi véi du lich
dua trén “nguén luc c4 nhan c6 tinh biéu tuong”, hd tro ca nhan cam théy g'fm bo,
¢6 dinh huéng va ¢ 1y do dé quan tdm dén cac hoat dong cong dong. Didu nay dic
biét quan trong trong viéc phat trién du lich bén viing, noi ma cam giac ty cha va
quyén lyc tam 1y 12 yéu t6 quyét dinh dé thuc day su tham gia tich cuc ciia cu dan
(Boley & cong su, 2018; Lv & cong su, 2019; Song & cong su, 2024).

2.3 Ban siic noi chéon va trao quyén tim Iy

Trao quyén tdm Iy d& cap cam giac ti hao, tu ton va niém tin ctia cu dan vao kha
nang anh huéng dén phat trién cong dong, dic biét khi du khach trai nghiém vin
héa dia phuong (Rachmawati, 2020). N6 bao gdm nhén thirc vé quyén kiém soat
cac quyét dinh du lich, dinh huéng phat trién (Ginanjar & Runingsawitri, 2023;
Jeong & cong su, 2018; Lv & cong su, 2019; Zimmerman & Rappaport, 1988) va
niém tin rang du lich cting c6 ban sic cong dong. Aleshinloye & cong su (2022) chi
ra rang trao quyén tdm Iy du doan manh mé& ban sic noi chdn va muc d6 phu thudc
dia phuong, nhan manh vai tro cta yéu t6 nhan thirc va cam xuc. Tiép d6, Song &
cong su (2024) d& xuat mé hinh tdm 1y lién két ban sic trai nghiém voi hanh vi ung
ho du lich qua sy khoan dung va nhén thtc tdc dong. Trong khi do6, Li & cOng su
(2023) nhan manh cam nhan vé ning luc ban than 1a yéu t6 cbt 16i dé cu dan tham
gia phat trién du lich. Nhimng yéu t6 ndy gan chit voi cdu trac xa hoi - vin hoa qua
ban séc noi chon (Aleshinloye & cong su, 2022; Li & cdng su, 2023; Song & cong
su, 2024). Nhiing két qua nay nhan manh rang su trao quyén tdm 1y va ban sic noi
chdn c6 mbi quan hé hd trg 1an nhau; sy 10 rang va doc dao cia ban sdc noi chén
1 nén tang cho qua trinh trao quyén, trong khi su trao quyén lai cung c6 mdi gin
két va trach nhiém cua cu dan ddi véi noi ho sinh séng (Aleshinloye & cdng su,
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2022; Boley & cong su, 2018; Mazeikiené & Gerulaitiene, 2018). Vi vay, gia thuyét
nghién ctru duoc dé xuat nhu sau:

HI: Ban sdc noi chon anh huong tich cuc deén trao quyén tam ly cua cw dan.
2.4 Bdn sdc noi chon va sw tham gia cua cw din

Trong bdi canh phat trién bén viing, sy tham gia cua cu dan khong chi don thuin
la sy hién dién tai cac cudc hop hay su kién cong déng, ma con 1a biéu hién cua
mot qua trinh chuyén hoa siu sic tir nhan thirc ca nhan sang hanh vi dong kién tao
(Jeong & cong su, 2018; Li & cong sy, 2023; Lv & cong su, 2019). Ban sic noi
chén, thong qua nhén thirc vé nhitng diém doc dao cua dia phuong, dong vai tro
quan trong trong viéc thuc day cu dan tham gia tich cuc vao cac sang kién phat trién
cong dong (Boley & cong sy, 2018). Khi cu dan cam nhan rd gi tri vin hoa va dic
trung dia phuong, ho c6 xu hudng gan bo va dong gop tich cuc hon (Lv & cong su,
2019). Nguoc lai, sy thiéu két ndi v6i ban sic noi chén c6 thé dan dén hanh vi tham
gia mang tinh hinh thirc hodc thiéu gian bo dai han (Stefaniak & cong su, 2017). Vi
vay, gia thuyét nghién ctru duoc dé xuit nhu sau:

H2: Ban sdc noi chon anh huong tich cyc den sy tham gia cua cw dan.
2.5 Trao quyén tim ly va sw tham gia ciua cw din

Trao quyén tim Iy di duoc ching minh 13 yéu té thuc day su hd tro va sy tham
gia cua cu dan ddi véi du lich (Rachmawati, 2020; Scheyvens, 1999; Scheyvens &
Watt, 2021). Cu thé, du lich c6 thé nuéi dudng niém ty hao, tu ton va ban séc cong
ddng, khuyén khich ho bao vé cac gia tri doc dao cua diém dén va dong gop vao
su phat trién bén vitng (Rachmawati, 2020). Magno & Dossena (2020) phat hién
rang niém ty hao cong dong ting 1én khi du khach tham gia vao céc sy kién cé y
nghia, tiép tuc nang cao quyén luc tim 1y ciia cu dan va thac day du lich bén Vfrng
Ngoai ra, viée tham gia cta cu dan vao viéce 1ap ké hoach va quan 1y du lich ¢6 thé
cung cb trao quyén tam 1y, 1am ting su hd tro ctua ho ddi véi du lich (Mazeikiené
& Gerulaitiené, 2018; Rachmawati, 2020; Scheyvens, 1999; Scheyvens & Watt,
2021). Nguoc lai, thiéu loi ich 1 rang ¢ thé lam cu dan cam thay bi gat ra ngoai
(Mazeikiené & Gerulaitiené, 2018; Rachmawati, 2020), [am suy gidm cam giac
dugc trao quyén (Scheyvens & Watt, 2021) va hanh vi tham gia vao cac hoat dong
du lich bén virng (Aleshinloye & cong su, 2022; Magno & Dossena, 2020). Vi vay,
gia thuyét nghién ciru dugc dé xuat nhu sau:

H3: Trao quyén tam 1y anh hudng tich cwc dén sw tham gia ciia cuw dén.
2.6 Vai tro trung gian ciia trao quyén tim ly

Mic du ban sic noi chén 13 yéu t6 nén tang thic ddy sy tham gia ciia cu dan
(Jeong & cong su, 2018; Li & cong su, 2023; Lv & cong sy, 2019), moi quan hé nay
khong phai luc nao ciing dién ra mot cach tuyén tinh hoic tu dong (Reindrawati,
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2023; Song & cong su, 2024). Trén thuc té, mot sb cu dan co6 muc do gén bo cao
v6i dia phuong nhung lai khong hanh dong vi ho cam thdy thiéu ning luc hodc bi
han ché trong kha nang dén sy phat trién ctia cong dong (Ginanjar & Runingsawitri,
2023; Reindrawati, 2023; Zhang, 2008). N6 doi hoi can ¢ sy hd tro tir cac yéu
t6 bén ngoai - ddc biét 1a trao quyén tam 1y - dé kich hoat va chuyén hoa ban sic
noi chdn thanh hanh dong thuc tién (Jeong & cong su, 2018; Qian & Li, 2024;
Reindrawati, 2023). Do d6, thay vi phu nhan mbi quan h¢ truc tiép gitta ban séc noi
chén va sy tham gia, viéc dua vao yéu t6 trung gian 1a trao quyén tam 1y gitip 1y giai
sau sic hon khi ndo va vi sao su gin bé noi chdn c6 thé chuyén thanh hanh dong
tham gia thuc té. Vi vay, gia thuyét nghién ctru duoc dé xut nhu sau:

H4: Trao quyén tam ly dong vai tro trung gian trong moi quan hé giita ban sac
noi chon va sy tham gia cua cw dan.

Tt nhitng phan tich & trén, m6 hinh nghién ctru dugc dé xuat nhu sau:

Trao quyén

Tinh lién tuc 1 H1 oy
i tam ly

Tinh dac trung

Long t tén

Ban sac Su tham
Cam nhan vé nang ... ndi chan gia cua cu

dan
Hinh 1. M6 hinh nghién ctru

Nguon: Dé xudt ciia nhom tdc gia
3. Phuwong phap nghién ciru
3.1 Pia ban nghién ciru: Thanh pho Da Lat

Ttr mot d6 thi nong nghiép trén cao nguyén Lam Vién, Pa Lat da tré thanh diém
dén du lich trong diém, véi 7 triéu luot khach nam 2024 va nganh du lich dong gop
60% vao kinh té dia phuong (Cuc Thong ké tinh Lam Ddng, 2024). Tuy nhién, qua
trinh chuyén d6i nhanh chéng nay dit ra nhitng thach thirc vé& méi truong va ban
sdc van hoa - nhirng van dé phé bién tai nhiéu diém dén thudc khu vuec Toan cau
phuong Nam (Global South). Trong bdi canh d6, sy tham gia khong dong déu cia
cur dan trong quan tri du lich cang 1am ni bat vai tro ciia ban sac noi chdn trong viée
thuc déy su gén két va tham gia cong déng (Boley & cong su, 2018; Proshansky,
1978). La mot d6 thi tim trung, Pa Lat 13 bdi canh dién hinh dé kham phé vai tro
ctia ban sdc noi chén trong viéc thiic day su tham gia cta cu dan vao phat trién du
lich bén virng.
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3.2 Thang do, quy trinh thu thdp va phdn tich dir liéu
3.1.1 Do luong khai niém

Pé kiém dinh cac mbi quan hé gia thuyét, mot cude khao sat da duoc tién hanh
tai Thanh phé ba Lat. Bo cong cu khao sat dugc xay dung dua trén khung ly thuyét
va st dung céc thang do di duoc kiém dinh tir cac nghién ctru trude (Bang 1). Tong
cong c6 21 bién dugc sir dung va do ludng theo thang do Likert tir 1 "hoan toan
khong dong ¥" dén 5 "hoan toan dong y".

Bing 1. Chi bao do lwrong cac bién quan sat

Khai niém Thang do phu  Ma hoa Sos(:,:tlan Ngudn
Ban sic noi chén Tinh dac trung PD 3 Boley & cong su
(2018); Wang &
Xu, (2015)
Tinh lién tuc PC 3 Ujang (2012);
Wang & Xu (2015)
Long tu ton PES 3 Wang & Xu (2015)
Cam nhan vé PEF 3 Wang & Xu (2015)
nang luc ban than
Trao quyén tam ly PEM 5 Boley & cong su
(2018)
Su tham gia ctia cu dan PAR 4 Zhang (2008)

Nguon: Tong hop ciia nhém tac gid
3.3.2 Tong thé va c& mau nghién ciru

Nghién ctru nay tudn theo cach tiép can ctia (Woosnam, 2012) trong viéc xac
dinh ¢& mau can thiét, véi mac do tin cdy 95% va sai s6 cho phép + 0,05. Theo dit
liéu cua Cuc Théng ké tinh Lam Déng (2023, 2024), dan s6 thanh phé Pa Lat nam
2023 khoang 258.014 nguoi (trong d6 ¢6 hon 65.000 hd gia dinh). V61 quy mo dan
s6 ndy, ¢& mau tdi thiéu can thiét dé suy luan thong ké khoang 384 ngudi, tinh theo
cong thic cia Cochran (1977) cho mau 1én.

Trudc khi thu thap dir liéu chinh thitc, mot nghién ctru thir nghiém da dugc thuc
hién vé6i 50 bang khao sat hop 16. Két qua cho thiy cac cau hoi dugc hiéu ding va
phu hop voi dbi tuong muc tiéu. Dt liéu dugc thu thap tir cu dan tai 12 phuong va
4 x3 & Pa Lat bang bang khao sat tu dién trén gidy, st dung phuong phap chon miu
ngiu nhién c6 hé thong theo huéng dan diéu tra dan s6. Phuong phap nay gitip dam
bao tinh dai dién, ting ty 1& phan hdi va bao gdm cac nhom thiéu sb (Woosnam,
2012). Dt li¢u chinh thirc dugc thu thap trong thang 9 nam 2023, véi 550 bang khao
sat phat ra va thu vé 413 bang hop 18, dat ty 1& phan hdi 75,09%. Kich thudc mau
nay dap tmg yéu cau cho phan tich SEM (Hair & cong sy, 2021).
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3.3.3 Quy trinh phan tich

Dit liéu duoc xtr 1y so bo bang SPSS dé théng ké mé ta, tinh trung binh va do 1éch
chuan. M6 hinh nghién ctru dugc kiém dinh bang PLS-SEM trong SmartPLS theo
quy trinh hai giai doan (Sarstedt & cong su, 2019). Giai doan mét danh gia mé hinh
do luong qua: hé s tai ngoai (16n hon 0,7), do tin cdy (Cronbach’s Alpha, CR 16n
hon 0,7), gia tri hdi tu (AVE 16n hon 0,5) va gia tri phan bi¢t (HTMT nho hon 0,85).
Giai doan hai kiém dinh mé hinh c4u tric qua hé s6 duong dan va do giai thich (R?).

Ngoai ra, ban sic noi chdn duoc xay dung nhu mét ciu tric bac cao (HOC), gdm
bbn khia canh: tinh ddc trung (PD), tinh lién tyc (PC), long ty ton (PES) va cam
nhan vé ning luc ban than (PEF). Cach tiép cin nay cho phép nim bat day du tinh
chit da chiéu ctia khai niém. Bén canh do, cac ciu trac bac 1 cling duogc xay dung
cho cac bién trao quyén tdm 1y va su tham gia cua cu dan.

4. Két qua nghién ciru
4.1 Pic diém méu nghién ciru

Vé gi6i tinh, ty 1& nam va ni twong dbi dong déu (54% nam va 46% nir). Xét theo
d6 tudi, phan 16n nguoi tra 16i thude nhdm ngudi tré va trung nién, véi 30,3% trong
do tudi tir 18 dén 24,32% tir 25 dén 35 va 14,5% tir 36 dén 45 tudi. Cac nhom con
lai gdm 15% trong dd tudi tir 46 dén 55 va 8,2% tir 56 dén 65 tudi.

Bang 2. Pic diém miu nghién ctiru (N = 413)

Thong tin %
G161 tinh Nam 54,0
N 46,0
Do tudi 18-24 30,3
25-35 32,0
36-45 14,5
46-55 15,0
56-65 8,2
Trinh d6 hoc van Trung hoc co co 3,1
Trung hoc phd thong 12,6
Cao dang/Trung cip 11,9
Pai hoc 68,8
Sau dai hoc 3,6
Thoi gian sinh séng tai Pa Lat ~ Nho hon 1 nim 18,2
1-5 nam 29,5
5-10 nam 43
Lén hon 10 nam 48.0

Nguon: Tong hop ciia nhém tac gid
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Xét vé trinh d6 hoc van, phan 16n nguoi tham gia khao sat (96,9%) c6 trinh do
tur trung hoc phé thong tr¢ 1én, trong khi chi ¢6 3,1% co6 trinh d6 trung hoc co s0,
tiéu hoc hoac thép hon. V& thoi gian sinh séng tai Pa Lat, nhom cu tra trén 10 nam
chiém ty 1& cao nhat (48%), tiép theo 1a nhom tir 1 dén 5 nam (29,5%).

4.2 Danh gia mé hinh do lwong

Chat luong bién duoc danh gia qua mé hinh do ludng, voi hé sb tai ngoai vuot
ngudng 0,708 (Hair & cong su, 2021), khéng dinh d¢ hoi tu cua cac thang do
(Bang 3).

Béang 3. Panh gia mo hinh do lwong
Giatri D9 Hé

B-;’\ t.}\ R \ r h-; - . h,

ién it invacicchibio L g g OIS g o
P binh2 chuin ngoai P

Tinh lién tuc (PC) 3,82

PC1. Pa Lat rt c6 y nghia véi toi 4,070 0,813 0,736 0,796 0,713 0,881
PC2. Méi truong Pa Lat luon nhic 3,613 1,097 0,900

nho t6i vé qua khir caa toi

PC3. Thanh phd Pa Lat luén goilén 3,765 1,014 0,888

nhiing ky niém manh mé déi véi toi

Tinh dac trung (PD) 4,05

PDI. T6inghiPa Latlanoiconhirng 4,027 0,831 0,878 0,871 0,795 0,921
dac diém rat dic tha

PD2. Suhép dan ciia PaLatritkhac 4,097 0,844 0911

biét so voi nhitng thanh phd ma toi

biét

PD3. Phong cach song ¢ Pa Lat rit 4,019 0,902 0,886

doc dao

Cam nhan vé nang lyc ban than 3,86

(PEF)

PEF1. Phat trién du lich 6 Pa Lat 3,811 0,880 0,822 0,837 0,740 0,895
khién t6i cam thiy tyu tin hon khi

thay d6i nghé nghiép néu t6i khong

hai 1ong v6i nghé nghiép hién tai cia

minh

PEF2. Phat trién du lich nhituhon & 3,889 0,860 0,814

Da Lat khién t6i cam théy tu tin hon

khi tim dugc cong viée 1y tuong tai

dia phuong

PEF3. Phat trién du lich & Pa Lat 3,872 0,862 0,939

khién t6i cam thay tu tin hon khi tan

hudng 16i sdng riéng cia minh
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Bang 3. Panh gia mé hinh do hromg (iép theo)

Bién tiém 4n va cac chi bao Gia tri P(‘) }-I € Cronbach’s

phiin dinh trung l(;c!l i) taf Alpha AVE CR
binh2 chuan ngoai

Long tw ton (PES) 3,89

PESI. Khi ai 6 ca nggi Pa Lat, n6 3,906 0,863 0,832 0,844 0,728 0,889

giéng nhu mot 161 khen ¢4 nhan dbi

Vi toi

PES2. Néu mot cau chuyén trong 3,739 0,900 0,783

giGi truyén thong chi trich Pa Lat,

t6i cam thay xau ho

PES3. Séng & Pa Lat khién toi cam 4,048 0,825 0,938

thay tu hao

Trao quyén tam 1y (PEM) 3,93

Du lich Da Lat ....

PEMI. Lam cho téi ty hao lamdtcu 3,849 0,951 0,871 0,935 0,794 0,951

dan ba Lat

PEM2. Lam cho t6i cam thdy dic 3,946 0,912 0,905

biét vi moi nguoi di du lich ba Lat

dé thay duoc nhitng diéu dac thu tai

dia phuong

PEM3. Lam cho toi mudn ndi voi 3,983 0,904 0,902

ngudi khac vé nhirng gi chiing t6i ¢6

obaLat

PEM4. Nhic t6i rang t6i co métnén 3,963 0,927 0,900

van hoa doc dao dé chia sé v6i du

khach

PEMS. Lam cho t6i mudn lam viée gi 3932 0,881 0,877

do dé giir cho Pa Lat trd nén dic biét

Sw tham gia (PAR) 3,43

PARI. Téi ghé thim c4c diadiémdu 3451 1,114 0,890 0,926 0,818 0,947

lich dia phuong hang thang

PAR2. Téi thuong hd trg cho cic 3,399 1,068 0911

su kién, hoat dong quang ba du lich

trong khu vyc cia minh

PARS3. T6i thuong tham du cac cugc 3,314 1,152 0,926

hop cong dong dia phuong vé phat

trién du lich

PAR4. T6i thuong tich cuc twong 3,558 1,070 0,889

tac/ndi chuyén véi du khach dén
tham cong dong cua toi

Nguon: Tong hop ciia nhém tac gid
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Két qua cho thay hé s6 Cronbach’s Alpha dao dong tir 0,796 dén 0,935, trong khi
CR dao dong tur 0,881 dén 0,951, cho théy do tin cdy cua cac cAu trac dugc dam bao
(Hair & cong su, 2021). Gia tri AVE déu 16m hon ngudng dé xuét 12 0,5, cho théy
céc bién do luong hoi tu tt vé cung mdét thang do. Do do, cac cAu tric dugce xem 1a
du tin cdy va hop 18 dé phan tich tiép theo.

Bén canh do, tit ca cac gia tri HTMT déu nho hon 0,85 (Henseler & cdng su,
2016), xac nhan dit liéu dat duoc gia tri phan biét tot.

Bang 4. Gi4 tri phan bigt (HTMT) ciia cac bién

PAR PC PD PEF PEM
PC 0,055

PD 0,385 0,033

PEF 0,040 0,376 0,033

PEM 0,579 0,081 0,636 0,066

PES 0,047 0,179 0037 0252 0,062

Nguon: Tong hop ciia nhém tac gia

M6 hinh nghién ctru bao gém cAu truc bac cao; do do, do tin cdy va gia tri cua
chiung dugc xéac dinh dya trén gid tri T v6i ngudng ti thiéu 1,964 dé dam bao y
nghia thong ké (gia tri p-value nho hon 0,5). Pong thoi, hé sé phong dai phuong sai
(VIF) phai nhé hon 5 dé dam bao khong xay ra hién twong da cong tuyén.

Béang 5. Panh gia mo hinh do lwong bac cao

HOC LOCs Trongsbtaingoai VIF H¢sdtaingoai Giatrip GiatriT

PI PC 0,119 2,232 0,778 0,003%** 2,134
PD 0,260 1,711 0,749 0,000%** 4284
PEF 0,457 1,994 0,873 0,000%** 8,606
PES 0,390 1,498 0,804 0,000%** 7,152

Chii thich: *¥% ** * bigy thi mirc y nghia twong vmg 1%, 5% va 10%; n.s: khéng y nghia
Nguon: Tong hop ciia nhém tac gid
4.3 Ddnh gid mé hinh céu tric va kiém dinh gida thuyét

Dé xac dinh muc ¥ nghia thong ké ctia cac hé sé dudong dan, nghién ctru da thyuc
hién k¥ thuat Bootstrapping v&i mirc ¥ nghia 5% va 5000 mau lap. Két qua duoc
trinh bay trong Bang 6 va Hinh 2, bao gdm céc hé s6 duong dan, R? va gia tri p.

Gia thuyét H1 va H3 duoc chip nhén vi ban sic noi chén c6 méi quan hé duwong
¢6 ¥ nghia théng ké véi trao quyén tam 1y (B bang 0,578; p-value nho hon 0,001) va
trao quyén tam 1y c6 anh hudng tich cuc dén su tham gia ctiia cu dan (B bang 0,513;
p-value nhé hon 0,001). Ngoai ra, gia thuyét H4 ciing dwoc chap nhan khi ban sic
noi chdn tac dong gian tiép dén sy tham gia ctia cu dan thong qua vai tro trung gian
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ctia trao quyén tam 1y (B bang 0,297; p-value nho hon 0,001). Trai lai, mdi quan hé
tryc tiép giita chung lai khong co y nghia thdng ké (B bang 0,046; p-value 16n hon
0,5). Do d6, gia thuyét H2 bj bac bo (Bang 6).

Bang 6. Két qua kiém dinh gia thuyét nghién ciru

Gia thuyét nghién ciru b GiatriT Giatrip Kétqua

Tdc ddng triec tiép

HI. Ban sic noi chon ® Trao quyén 0,578 10,839  0,007***  Chap nhan
tam ly

H2. Ban sic noi chdn ® Su tham gia 0,046 0,842 0,400n.s Bac bd
cua cu dan

H3. Trao quyén tdm ly ® Sy tham gia 0,513 9,597 0,000%**  Chap nhan
cua cu dan

Tdc déng gidn tiép

H4. Ban sic noi chén ® Trao quyén 0,297 7,485 0,000%**  Chip nhan
tam ly ® Sy tham gia cia cu dan

R, =0334 R, =0293

Chii thich: *¥% ** * biéy thi mirc y nghia twong irng 1%, 5% va 10%, n.s: khéng ¥ nghia

Nguon: Tong hop ciia nhom téc gida

PEM1 PEM2 PEM3 PEM4 PEM5

Trao quyén

Tinh lién tuc 0.578 (0.000; - -
( ) tam Iy 0.513 (0.000)
PAR1
Tinh d&c trung PAR2
0.046 (0.400) ————

PAR3

Long tu tén \
/ Ban sic Su tham PAR4

Cam nhén vé nang |... noi chén gia cia cu

dan
Hinh 3. H¢ s6 dwong din, R2 va p-value
(cic dwong in dim thé hi¢n moi quan hé cé y nghia thong ké)

Nguon: Tong hop ciia nhém téc gid
5. Thao luan

MGéi lién hé giita ban sic noi chn va trao quyén tim 1y dang dan tré thanh mot
trong nhitng luan diém hap dan trong cic nghién ciru vé tdm 1y xa hoi va thudc tinh
cong dé)ng (L1 & cong su, 2023; Peng & cOng su, 2020; Qian & Li, 2024). Phat hién
vé méi lién hé nay c6 ¥ nghia quan trong, khi hé s6 tac dong tir ban sic noi chén dén
trao quyén tam 1y dat gia tri dang chu ¥, cho thay cu dan cam thay gan bo siu sic
vO1noi ho sinh séng, thong qua tinh ddc trung, tinh lién tuc, long tu ton va cadm nhan
vé nang lyc ban than. Didu nay cho thay ho c¢6 xu huéng cam thay ban than c6 vai
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tro, anh hudng va tiéng noi trong cong dong (Escalera-Reyes, 2020; Mazeikiené &
Gerulaitiené, 2018; Peng & cong su, 2020; Reindrawati, 2023). Dudi goc nhin cua
1y thuyét COR, mdi ¢4 nhan sé hitu cac ngudn luc gitp ho ddi pho véi cing thang
va dat dugc trang thai tam ly tich cuc (Hobfoll, 1989). Theo d6, ban sdc noi chén
dong vai tro nhu mot ngudn lyc quan trong, hd tro qué trinh trao quyén tam 1y thong
qua viéc mang lai cam giac thudc vé va sy an toan cam xuc trong mot khong gian cu
thé (Boley, 2025; Escalera-Reyes, 2020; Peng & cong su, 2020). Diéu nay phu hop
v6i cac nghién ctru cho thdy nhimg ngudi c6 sy gan bé manh mé& voi moi truong
song thudng cam thay duoc trao quyén hon va tich cuc tham gia vao cac hoat dong
cong déng (Li & cdng su, 2023; Lv & cong su, 2019; Stefaniak & cong su, 2017).

Thém vao d6, két qua chi ra ring trao quyén tim Iy c6 anh hudng dang ké dén sy
tham gia cia cu dan, didu nay cung cd mot trong nhitng nguyén 1y cbt 16i cia COR.
Theo do6, trao quyén tam 1y co thé duoc hiéu nhu mot nguén luc ndi sinh gitp cé
nhan chuyén cam nhén chu quan (Vé béan sic noi chon, su gén bo) thanh hanh vi cu
thé nham bao vé va phat trién cac gia tri d6 (Aleshinloye & cong su, 2022; Jeong &
cong sy, 2018; Rachmawati, 2020). Nhiéu nghién ctru da chi ra rang khi cu dan cam
thdy dugc trao quyén vé mat tim 1y, tic 1a ¢6 tiéng néi, co kha nang anh huong dén
quyét sach va tu hao vé ban sic cong dong, ho sé ¢ xu hudng tich cuc hon trong viéc
tham gia vao phat trién du lich bén viing (Ginanjar & Runingsawitri, 2023; Magno
& Dossena, 2020). Nguoc lai, khi bi tude doat cam giac kiém soat, hodc cam théy
khong c6 loi ich gi tir du lich, ho dé roi vao trang thai mat quyén luc vé mit tam 1y,
dan dén thai d6 tho o hodc phan d6i ddi véi cac sang kién phat trién (Jeong & cong
su, 2018; Li & cong sy, 2023; Lv & cdng su, 2019; Rachmawati, 2020).

Mot diém quan trong nhat ciia nghién ctru 1a vai tro trung gian cia trao quyén
tam 1y trong mdi quan hé giita ban sic noi chon va su tham gia ctia cu dan vao du
lich bén vimg. Két qua nghién ctru da chirmg minh rang trao quyén tam 1y khong
chi 14 yéu t6 doc 1ap anh huong dén sy tham gia ma con dong vai trd nhu mot cau
ndi quan trong, chuyén héa anh hudng ciia ban sic noi chdn thanh hanh dong cu
thé. Cac nghién ctru trude ddy da ghi nhan mot cach twong ddi nhat quan mbi lién
hé tich cuc gitra ban sdc noi chén va su tham gia cua cu dan vao cac hoat dong
phat trién du lich (Boley & cong su, 2018; Escalera-Reyes, 2020; Peng & cong su,
2020). Nhitng cong trinh nay ham ¥ rang muc dé gin bo véi dia phuong cang cao
thi kha nang cu dan tham gia vao qua trinh phat trién cang 16n. Tuy nhién, két qua tir
nghién ctru hién tai lai chi ra rang mdi quan hé truc tiép giira ban sac noi chén va sy
tham gia khong dat y nghia théng ké. Diéu nay dugc 1y giai do Pa Lat véi ddc diém
dan cu c6 tinh bién dong va su da dang trong ban sic van hoa, ban sic noi chén
c6 thé bi suy yéu hoidc phan manh, dan dén viéc khong du strc manh dé truc tiép
thiic day hanh vi tham gia. Dy 1a mot biéu hién ctia khia canh “tac nghén hanh vi”
(Behavioral Blockage) trong COR - khi ngudi c6 dong luc va gan bo nhung thiéu
ngudn luc dé hanh dong, ho s& khong tham gia, hodc tham gia trong trang thai tiéu
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cuc (Boley, 2025; Hobfoll, 1989). Trong hoan canh d6, trao quyén tim 1y ndi 1én
nhu mot diéu kién thiét yéu, dam bao rang nhitng ngudi c6 ban sic noi chén manh
mé s¢ chuyén hoa su gén b6 d6 thanh hanh dong cu thé thong qua viéc cam nhan
duogc ning lyc, quyén kiém soat va trach nhiém cia ban than d6i voi cong dong.
Khac voi cac nghién curu trude day (Aleshinloye & cong su, 2022; Escalera-Reyes,
2020; Jeong & cong su, 2018; Magno & Dossena, 2020; Rachmawati, 2020; Song
& cong su, 2024), von chi xem trao quyén tam 1y nhu mét yéu td nén hoiac Kkét qua
phy, nghién ctru nay cho thiy trao quyén tdm 1y can duoc dinh vi nhu mét “bo
chuyén hoa” trung tim trong moi quan hé gita nhan thirc tim Iy va hanh vi cu thé.
Trao quyén tam 1y khong chi ning cao cam nhan vé nang lyc c4 nhan, ma con tao ra
niém tin rﬁng hanh vi cia ¢4 nhan c6 thé tao ra su khac biét, qua do lam cau nbi dé
ban sic noi chdn thyc sy din dén hanh vi tham gia trong cong ddng.

6. Két luin

Nghién ctru ndy xem xét mdi quan hé giira ban sic noi chén, trao quyén tim Iy va
hanh vi tham gia ctia cu dan trong bdi canh phat trién du lich bén vimng. Két qua cho
thiy, dii ban sac noi chdn 1a ngudn lyc tim Iy quan trong, nhung can c6 co ché trung
gian 1a trao quyén tam 1y dé chuyén hoa thanh hanh vi tham gia thyc tién. Nhiing
cu dan co ban sic noi chén manh mé sé c6 xu hudng tham gia tich cuc hon khi ho
cam thay minh c6 kha nang va quyén anh huong dén su phat trién dia phuong. Bang
cach tai dinh vi trao quyén nhu mét co ché trung gian dinh hudng qua trinh, nghién
clru ndy mé rong hiéu biét 1y thuyét vé cach ma sy gan bo tim 1y véi noi chdn cd
thé chuyén héa thanh hanh dong. Diéu nay dit ra thach thirc cho cac mé hinh kinh
té chi phi, loi ich truyén théng vén con nhiéu gi6i han.

Ngoai ra, nghién ctru con dong gop cho 1y thuyét COR bang cach xem ban sic
noi chon nhu mot loai tai nguyén biéu twong, mang trong minh gia tri va cam xuc.
Tuy nhién, chi khi su cam nhén nay duoc gia ting théng qua trao quyén tim Iy, ban
sdc noi chén méi c6 thé chuyén hoa thanh hanh dong cu thé. Phat hién nay gitip hiéu
1& hon hanh vi ciia cu dan va gidi thiéu mot mo hinh ba bude nham 1y giai qua trinh
chuyén héa tir sy gdn b dén hanh vi tham gia. M6 hinh nay khong chi gitp 1y giai
16 hon vé tinh trang nhiéu cu dan yéu thich noi minh song nhung van thd o voi cac
hoat dong phat trién dia phuong, ma con thiét 1ap mot nén tang co ban trong nhiing
bdi canh dja phuong tuong tu.

Két qua nghién ciru ciing mang lai ham y thiét thuc cho quan tri diém dén. Thay
vi chi dua vao cac wu dai tai chinh, can trién khai céc sang kién mang tinh phi vat
chat nham khoi goi niém ty hao, cam giac c6 vai tro va nang luc cta cu dan trong
su phat trién chung. Viéc 16ng ghép tiéng noi ctia cong dong vao qua trinh ra quyét
dinh khong chi ciing ¢ cam giac so hitu va 1ong tin x4 hoi, ma con nang cao cam
két gin giir tai nguyén va gia tri ban sic dia phuong - yéu tb cdt 18i cho thanh cong
lau dai cta du lich bén viing.
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Mot trong nhitng han ché chinh ctia nghién ctru 13 pham vi chu yéu tap trung
vao Pa Lat, diéu nay co thé lam giam tinh khai quat dbi v6i cac dia phuong khac
¢6 bdi canh vin hoa va kinh té khac nhau. Thi hai, nghién ctru chua khai thac sdu
c4c rao can trong viéc ting cuong trao quyén tam Iy cu dan nhu thiéu hut thong tin,
kha ning giao tiép va thiéu k¥ ning quan 1y nhimg yéu t6 c6 thé anh huong dén sy
tham gia tich cyc cua cu dan. Cubi cung, phén 16n dit li¢u dinh lugng dugce thu thap
qua bang hoi, trong khi cac yéu tb nhu ban sic noi chdn va trao quyén tim 1y mang
tinh chi quan va c6 chiéu sau van hoa, diéu nay dit ra nhu ciu bo sung cac phuong
phap dinh tinh trong cic nghién ctru twong lai dé hiéu rd hon cach cu dan dién giai
va thé hién cac gia tri nay trong doi song thyc tién.
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