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Tém tit: Trach nhiém xa hoi doanh nghiép (CSR) 1a cam két ctia doanh nghiép dbi
v6i dao dirc kinh doanh va dong gop vao phat trién kinh té bén viing, ndng cao chat
luong cude sébng cho ngudi lao dong va gia dinh, cong ddng dia phuwong va xa hoi.
Tuy nhién, hién nay sb luong dé tai vé CSR tai Viét Nam van con han ché. Nghién
ctru 4p dung phuong phép dinh lwong véi dbi tugng 1a 380 doanh nghiép dang kinh
doanh trén dia ban Thanh phd H6 Chi Minh va tinh An Giang. Nhom tac gia dé xuét
va kiém dinh mé hinh cac phuong dién ctia khai niém CSR. Theo két qua phén tich
nhan t6 khang dinh, CSR 1a bién bac hai, duoc do luong thong qua nim phuong
dién: trach nhiém kinh té, trach nhiém phap ly, trach nhiém dao duc, trach nhiém
nhan dao va trach nhiém méi truong. Két qua nghién ctru nay dong gdp thém co s
khoa hoc cho cac co quan quan Iy nha nudc va cac doanh nghiép dé thuc day qua
trinh thyc hién CSR va lam co s& cho cac nghién ciru ké tiép trong linh vuc nay.

Twr khéa: Trach nhiém xa hdi doanh nghiép, Trach nhiém kinh té, Trach nhiém
phap ly, Trach nhiém dao duc, Trach nhiém nhan dao

THE DIMENSIONS OF CORPORATE SOCIAL
RESPONSIBILITIES: AN EMPIRICAL STUDY IN VIETNAM

Abstract: Corporate social responsibility is the enterprise's commitment to business
ethics and contributes to sustainable economic development, improving the quality
of life for workers and their families, local communities and society. Despite its
importance, the number of studies on corporate social responsibility in Vietnam is
still limited. The research is conducted using the quantitative methods data from
380 enterprises doing business in Ho Chi Minh City and An Giang province. We
proposed and assessed a new model to calculate the dimensions of the concept of
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corporate social responsibility. Accordingly, corporate social responsibility is a
quadratic variable, measured through five dimensions: economic responsibility, legal
responsibility, ethical responsibility, philanthropic responsibility, and environmental
responsibility. This result provides more scientific evidence for the authorities and
enterprises to promote the implementation of corporate social responsibility and a
basis for further research in the field of social responsibility.

Keywords: Corporate Social Responsibilities, Economic Responsibility, Legal
Responsibility, Ethical Responsibility, Philanthropic Responsibility

1. Pit van dé

Trach nhiém xa hoi cua doanh nghiép (Corporate Social Responsibilities - CSR)
khong con 1a van dé méi dbi voi cac nude phat trién trén thé giéi (Ha, 2009). Pay
cling 14 dé tai duoc dé cap twong ddi phd bién trong cc nghién ctru (Mai, 2013) va
duoc cac nudc quan tam phat trién va thuc hién tir thé ky 20 (Van, 2016).

Céc nghién ctru gﬁn day chira rﬁng, viéc thuc hién tot trach nhiém xa hoi tai cac
doanh nghiép c6 tac dong tich cuc dbi voi loi ich cua cac ¢ dong trong dai han
(Lee, 2008). Hon thé nita, thong qua vi¢c thuc hién CSR, doanh nghiép s& dap ting
tot hon cac nhu cau va sy ky vong cua khéach hang (Li & cong su, 2015), qua do tao
ra nhiéu gia tri hon cho xa hoi (Carroll, 2017).

Tai Viét Nam, trong bdi canh hoi nhap sau rong voi nén kinh té thé gid1 nhu
hién nay, vai tro va tam quan trong cua vi¢c thuc hién trach nhiém xa hdi tai cac
doanh nghiép ngdy cang trd nén cap thiét. Tuy vay, trén thuc té van con c6 nhiéu
cach tiép can khac nhau vé ndi dung va pham vi 4p dung nén viéc thyc hién trach
nhiém xa hdi ctia cdc doanh nghi¢p Viét Nam con roi rac va thiéu tinh nhat quan
(Hoa & Ngoc, 2014). Bén canh dé, s6 lugng cac nghién ciru vé trach nhiém xa hoi
cua doanh nghiép con rat han ché (btic, 2011).

Trén co s& ké thira, hiéu chinh va bd sung mot s6 mé hinh dinh luong nghién ctru
vé CSR ctia mot sb hoc gia trén thé gidi, nhom tac gia dé xuét va kiém dinh mo hinh
do ludng cac phuong dién cau thanh khai niém CSR phu hop véi tinh hinh thyc tién
ctia cac doanh nghiép tai Viét Nam. Nghién ctru duoc ky vong s& dé xuat mo hinh
nghién ctu dinh luong phu hop, qua dé cac nha quan ly va cac doanh nghi¢p co
cach tiép can, thyc hién, do luong va kiém soat viéc thuc hién CSR mot cach toan
dién va hi€u qua hon.

Bai viét duoc cau triic gdm sau phan: Phan 1 1a dat van d&; Phan 2 trinh bay tong
quan nghién ctru; Phan 3 trinh bay phwong phap nghién ctru; Phan 4 trinh bay két
qua nghién ctru; Phan 5 thao luan két qua nghién ctru va Phan 6 trinh bay mot sb
ket luan.
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2. Tong quan nghién ctru, co sé 1y thuyét va mé hinh nghién ctru
2.1 Tong quan nghién ciru

Lee & cong sy (2013) di tién hanh danh gia tac dong cia cac phuong dién
CSR lan luot 1én muc do tin cdy cua doanh nghiép (organizational trust), sy hai
1ong trong cong viée (job sastisfaction) va mirc o huéng vé khach hang (customer
orientation). Cac phuong dién ctia CSR duoc dé cap trong bai nghién ctru bao gom:
trach nhiém kinh té, trach nhiém phap ly va trach nhiém nhan dao.

Kim & cong su (2016) di tién hanh danh gia mdi lién hé gitra hai khai niém trach
nhiém xa hoi va chién luoc tiép thi ndi bd (internal marketing) lan luot 1én muc
d6 gan bo véi to chire (organizational commitment) va ¥ dinh nghi viéc (turnover
intention). Két qua phan tich nhan t6 bac hai chap nhan gia thuyét CSR bao gdm
bon phuong di¢n, cu thé: trach nhiém kinh té, trach nhiém phap ly, trach nhiém dao
dtrc va trach nhiém nhan dao.

Montazeri & cong su (2016) da nd luc dua ra mot thang do méi dang tin cay
va c6 gia tri do lwong mirc do thyuc hién CSR trong nganh cong nghiép thé thao.
Két qua nghién ctru cho thay, trach nhiém xa hoi 1a mot khai niém bac hai c6 thé
do luong thong qua nam phuong dién 13 trach nhiém kinh té, trach nhiém nhéan
dao, trach nhiém dao duc, trach nhiém phap 1y va trach nhiém lién quan dén cac
van dé moi truong. Cac phuong dién nay giai thich duoc 50,827% ¥ nghia cua
khai ni€ém trach nhiém xa hdi doanh nghiép. Kiém dinh KMO duoc s dung va
nhan gia tri 0,927. H¢ sb Cronbach’s Alpha cua tung thang do dat gia tri tir 0,848
dén 0,967.

Cruz & cong su (2020) di tién hanh phan tich cac phuong dién cta khai niém
CSR. Nghién ctru dugc tién hanh thong qua hai giai doan 1a phan tich nhan t6 kham
pha EFA va phan tich nhan té khang dinh CFA. Két qua cho thdy mé hinh bién bac
hai CSR duoc giai thich théng qua bén phuong dién: trach nhiém kinh té, trach
nhiém phép 1y, trach nhiém dao dirc va trach nhiém nhéan dao véi tong phuong sai
trich 64,78%. Trong d6 tat ca cac phuong dién déu co quan hé cung chiu voi khai
niém trach nhiém xa héi doanh nghi¢p va lan luogt ¢ téng phuong sai 21,56%,
18,58%, 13,98% va 10,66%.

C6 thé thiy, hién nay van chua ¢ su thong nhat giira cdc nghién ctru trén thé gidi
vé ndi ham va s6 luong cac phuong dién ctia khai niém CSR. Bén canh ba phuong
dién da xuét hién tir kha lau trong cac nghién ctru trude ddy 1a trach nhiém kinh té,
trach nhiém phap 1y va trach nhiém nhan dao, cac nghién ctru gan day ciing di lan
luot bo sung thém trach nhiém nhan dao (Kim & cong sy, 2016) va trach nhi¢m
moi trrong (Montazeri & cong su, 2016). Tai Viét Nam, bén canh mot sO nghién
ctru dinh tinh vé& trach nhiém xa hoi di dwoc thuc hién (btrc, 2011; Mai, 2013; Van,
2016), can c6 thém nghién ctru dinh lwong dé kiém dinh lai mac do phu hop va két
qua trong cac nghién ctru trudce day.
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2.2 Co 56 Iy thuyét
2.2.1 Khadi niém trach nhiem xa hoi doanh nghiép

Cudi thé ki 18, nhiing ¥ twong vé chién lugc tir thién ctia doanh nghiép (corporate
philanthropy), tién than cta khai niém CSR, dan dugc dinh hinh (Carroll, 2009).
Tuy nhién, cach tiép can nay coi doanh nghiép nhu céc t6 chirc chinh phu, phai thyc
hién cac trach nhiém x3a hoi vi thé duoc cho 1a gay anh huong tiéu cuc dén doanh
nghiép (Hay & Gray, 1974). Cac c6 dong cho rang loi nhuan kinh doanh chi nén
duoc str dung cho muc dich tai san Xuét (Eberstadt, 1973).

Bowen (1953) dinh nghia “nhling rang budc cac doanh nghi€p thuc hién cac
chinh sach, ra cac quyét dinh va thyc hién cic hanh dong duoc ki vong mang lai
muc dich va gia tri cho cong dong”. Cudi nhitng nam 1950, nhiéu hoc gia chi ra
nhitng ton that khi doanh nghiép ¢ gang thuc hién CSR, cho rang myc dich duy
nhat ctia doanh nghiép 14 téi da hoa loi nhudn trén co sé tuan thu cic nguyén tic co
ban cua xa héi (Friedman, 2017).

Nhiitng nam 1960, nhiéu hoc gia cho rang, cac doanh nghiép ngoai muc tiéu lgi
nhuan can tap trung vao cac trach nhiém véi hé thong xa hoi vuot qua nhimg rang
budc vé kinh té va phap 1y (Davis, 1967). Frederick (1960) dinh nghia “trach nhiém
x4 hoi ctia cac doanh nghiép 12 van hanh hé thdng kinh té dap ing duoc ki vong cta
x4 hoi [...] san pham va phan phdi phai nang cao tong phuc loi kinh té - x4 hoi”.

Pau nhitng ndm 1970, cac nghién cru hinh thanh khéi niém va xay dung dinh
nghia CSR rat phong phu (Manne & Wallich, 1972; Davis, 1973; Eilbirt & Parket,
1973). Nhiéu nghién ctru chi ra mdi lién hé tich cuc gitra CSR va loi ich cua céc )
d6ng trong dai han, cling nhu cach thic t6i da hoa CSR ma khong phuong hai dén
loi ich céac ¢ dong (Lee, 2008). Mot doanh nghi¢p s€ khong thé thuc hién CSR néu
chi don thuan thuc hién cac nghia vu phap 1y ti thiéu (Davis, 1973) ma can phai
xem CSR nhu mét y niém gén lién véi loi ich ciia doanh nghiép trong dai han (Li
& cong su, 2015).

Keith Davis (1973) cho rang CSR 14 “su rang budc cac doanh nghiép trong qua
trinh dua ra quyét dinh phai danh gia cac hé qua ctia cac quyét dinh d6 1én hé thong
x4 hoi bén ngoai, dévira dong gop cac loi ich xa hoi dong thoi vai cac muc tiéu kinh
té ma doanh nghiép dang tim kiém”.

Pau nhitng nam 1980, cac khai niém CSR duoc trinh bay trong cac nghién ctru
it co su thay doi, tuy nhién ) luong cac nghién ctru va cac chu dé duogc gidi thicu
rat da dang. Chu nghia tinh nguyén (voluntarism) va cac rang budc ¢ dong vuot
1én trén trach nhiém truyén thong 1a cac dé tai duoc quan tdm hon ca (Berman &
cong su, 1972; Sethi, 1975; Dalton & Cosier, 1982). Gitra nhitng nam 1980, vai tro
clia cac ¢ dong mot lan nita dugc nhian manh trong vi¢c thuc hi¢n CSR cua doanh
nghi¢p (Harrison & Freeman, 1999).
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Trong thé ki 21, cac nghién ctru vé CSR tap trung theo ba nhanh 16n va nhan
dugc nhiéu su quan tdm 1a dao duc doanh nghiép (corporate ethics), 1y thuyét cac
bén lién quan (stakeholder theory) va trach nhi¢m xa hdi doanh nghiép (corporate
social performance) (Carroll, 2017). Nhiéu khai niém moi lién quan dén CSR
nhu dao dic kinh doanh (business ethics) va tu cach cong dan cua doanh nghiép
(corporate citizenship) 1an dau tién dugc gidi thiéu (Schwartz & Carroll, 2008) va
nhanh chéng nhan dugc quan tim ngay mot 1on tir gidi nghién ctru va cong dong
doanh nghiép (Landrum, 2018).

Tém lai, CSR duoc hiéu 1a nhiing sy rang budc theo d6 doanh nghi¢p c6 nghia
vu cai thién va nang cao chat lugng doi sdng xa hoi thong qua chinh cac hoat dong
trong qua trinh san xuét va kinh doanh cta doanh nghiép. Vi vay, bén canh muc
tiéu tdi da hoa loi nhuan, doanh nghiép can c6 nhimg nd luc phit hop va c6 hiéu qua
nham thuc hién t6t trach nhiém x4 hoi thong qua viéc thuc hién dﬁy du va toan dién
céc phuong dién cu thé cia CSR.

2.2.2 Cac phwong dién trach nhiem xa hoi doanh nghiép

Trach nhiém kinh té 13 thanh t6 co ban cua CSR, néu khong van hanh kinh
doanh, doanh nghiép khong thé cong hién cho xa hoi (Carroll, 1991). Phuong dién
kinh té trong trach nhiém x3 hoi cua doanh nghiép chi dén cac hoat dong ma qua dé
tao ra cac tai san va dich vu co6 gia tri, cac san phém cua qua trinh van hanh trong
cong dong (Xia & cong su, 2018). Mic du cac bén 6 lién quan trong qua trinh kinh
doanh cua cong ty khong chi don thuan nhim dén muc tiéu loi nhuan, ho hudng
dén muc tiéu thi truong va két qua kinh doanh, qua d6 dam bao su bén virng vé mat
kinh té va tai chinh cho ban than (Gonzalez Santa Cruz & cong su, 2020). Do do,
mac du la cac thanh phén khong vi lgi nhuan, cac bén lién quan theo dudi loi nhuan
mot cach gian tiép, qua do6 gitip ho dat duoc cac loi thé dung trén phuong dién xa
hoi va kinh té (Bean & Bernardi, 2007). Tl phan tich trén, nhom tac gia dé ra gia
thuyét nhu sau:

HI: Tréch nhiém kinh té la mot phuong dién cua CSR.

Trach nhiém phap Iy phan anh vi¢c tuan thu cac quy dinh va phép ludt ctia doanh
nghi¢p trong van hanh (Kim & cong sy, 2016), qua do cac chuan muc dao duc hién
dinh hodc duogc phéap luat quy dinh c6 thé duoc dp dung 1én tat ca cac thanh phan
ctia nén kinh té (Dyllick & Hockerts, 2017). Cac nghién ctru trudc ddy chi ra rang
viéc ban hanh va xay dung mot hé thong kinh doanh phu hop véi cac quy dinh cia
phap luat thuong s& dan dén sy ting trudng tich cuc cac chi tidu kinh té nhu “sy giau
c¢6 cta qudc gia” (Buchanan, 1987) va “loi ich cho xa hoi” (Williamson, 2000). Vi
thé, cac doanh nghiép can ap dung cac quy chuan phép 1y, qua d6 dam bao van hanh
mot cach hop phap, dong thoi dam bao tinh on dinh vé mat phap 1y (Kolk & cong
su, 2010). Tr phén tich trén, nhom tac gia dé ra gia thuyét nhu sau:
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H2: Trach nhiém phap ly la mot phwong dién cua CSR.

Trach nhiém dao dirc bao ham vi¢c ton trong, bao vé va tuan thu cac quy chuan
dao dirc, hudng dén cac hanh dong dung din va hop 1y, nhdam muc tiéu ngin chin
cac ton hai phat sinh trong qué trinh kinh doanh va bao vé quyén con nguoi (Kolk,
2008). Trach nhiém dao dirc thé hién nhirng ki vong chua dugc luit hoa cua xa hoi
(Carroll, 1991), do 6 doanh nghiép can nhan thirc day du vé cac phuong dién trong
trach nhi€ém dao duc voi cac bén lién quan (Wagner-Tsukamoto, 2005). Trach nhiém
dao dirc co thé duogc thuc hién thong qua cac bién phap nhu cung cdp san pham va
dich vu than thi¢n véi méi truong (Wagner-Tsukamoto, 2018), cong béing mau dich
(McWilliams & Siegel, 2001), va san phém than thién v&i dong vat (Marom, 2006).
Céc nghién ctru trude day da chimg minh cc cong ty thyc hién tdt trach nhiém dao
dtrc trong kinh doanh s€ thu dugc 191 nhuan (McWilliams & Siegel, 2001). Husted
& Salazar (2006) cho rang cac doanh nghiép thuc hién t6t trach nhiém dao dirc s&
thu dugc nhiéu loi ich dudi goc nhin kinh té hon so v6i cac doanh nghiép lang tranh
thuc hi¢n trach nhiém nay (Orlitzky & cdng su, 2011). Ttr phan tich trén, nhém téc
gia dé ra gia thuyét nhu sau:

H3: Trach nhiém dao duc la mot phwong dién cua CSR.

Trach nhiém nhdan dao trong CSR dugc dinh nghia la viéc ting hd va cung )
cac nd luc ciia nguoi lao dong thuc hién cac dich vu va hoat dong cong déng trong
thoi gian lam viéc (Grant & Palakshappa, 2013). Phuong dién nhan dao trong CSR
xem x€t cac hoat dong tinh nguyén cua cac doanh nghi¢p va tao co hoi cho khu vuc
doanh nghiép giup d& cho su phat trién cua cac thanh phan va bd phin khac trong
xa hoi mdt cach nhan dao (Aakhus & Bzdak, 2012). Thuc hi¢n tdt trach nhiém nhéan
dao giup doanh nghiép tham gia ciing c¢d tinh phd quat va thdng nhét ctia nén kinh
té thong qua kéu goi sy tham gia ciia cac bén lién quan trong doi sdng thuong ngay
(Uski & cong sy, 2007). Trach nhi€ém nhan dao gitp cai thién dang ké cac mbi lién
hé giita cong ddng doanh nghiép va ngudi lao dong (Muthuri & cong sy, 2009). Tir
phan tich trén, nhom tac gia dé ra gia thuyét nhu sau:

H4: Trach nhiém nhan dao la mot phwong dién cua CSR.

Trdach nhiém méi triong trong CSR tap trung vao cac phat kién, hiéu suat gin
v6i sinh thai (eco-efficiency), ngin ngira 6 nhiém va quan tri méi trudng (Aragon-
Correa, 1998). Thuc hién tdt trach nhiém méi trudng sé cai thién dang ké chudi gia
tri cua cac doanh nghi¢p (Tilley, 1999). Nhirtng doanh nghiép thuc hié€n trach nhiém
moi trudong mot cach dang tin cay sé xdy dung duge mdi quan hé bén viing va dai
1au v&i cac bén lién quan nhu céc try sé cong dong, trung tAm nghién ctru va cac co
quan chinh phu (Bianchi & Noci, 1998). Nhiéu nghién ciru ciing chi ra rang doanh
nghiép chu dong thuc hién trach nhi€ém moi truong s€ thu dugc nhitng 1gi ich trong
dai han (Aragon-Correa & cong su, 2008). Vi thé, viéc bd sung trach nhi¢ém moi
truong vao CSR 1a can thiét va phu hop trong bdi canh khéi niém trach nhiém xa

Tap chi Quéin Iy va Kinh té qubc &, s6 144 (02/2022) 23



hoi c6 nhiéu thay doi (Montazeri & cong su, 2016). Ttr phan tich trén, tac gia dé ra
gia thuyét nhu sau:

Gia thuyét H5: Trdach nhiém méi trieong la mot phwong dién ciia CSR.
2.3 M6 hinh nghién ciru

Tac gia dé xuat mo hinh nghién ctru dugce trinh bay trong so d6 dudi day:

| Trach nhi¢m kinh té
- Trach nhiém phap ly
Trach nhiém
x4 hoi Trach nhiém dao duc
doanh nghiép
| Trach nhiém nhan dao
L Trach nhiém moi truong

Hinh 1. Mé hinh nghién ciru dé xuat

Nguon: Pé xudt cua nhom tdac gia

Mo hinh nghién ctru dé xuat gia dinh rang khai niém CSR 12 bién tiém an bac hai,
khong thé do luong truc tiép ma can duoc do ludng thong qua céc bién tiém an bac
mot. Nam bién tiém an bac mot trong nghién ctru dinh lugng 1a ndm phuong dién
ctia trach nhiém xa hoi doanh nghiép, bao gém trach nhiém kinh té (5 bién quan
sat), trach nhiém phap ly (4 bién quan sat), trach nhiém dao duc (4 bién quan sat),
trach nhiém nhan dao (4 bién quan sat) va trach nhiém méi truong (4 bién quan sat).

3. Phwong phap nghién ciru

Nghién ctru dugc thuc hién lan lugt theo hai giai doan la nghién ctru dinh tinh va
nghién ctru dinh luong, gdm ba budc chinh. Thir nhit 1a xay dung thang do (thong
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qua nghién ctru dinh tinh). Thr hai 1a danh gi4 cac thang do so bd. Thur ba 1a phan
tich két qua nghién ctru chinh thic (thong qua nghién ciru dinh luong).

Vé phuong phap thu thap dir 1iéu. Ngudn dir liéu so cip dwogc thu thip cha yéu
thong qua khao sat online bang Google Form va phong van tryc tiép déi tuong
nghién ctru bang bang khao sat gidy. Dé xdy dung bang cau hoi dam bao chét lugng,
nhom tac gia dia trén viéc tham khao cac nghién ctru Iy thuyét va nghién ctru thue
nghiém dé hinh thanh thang do nhap. Sau d6, cic tac gia thong qua hinh thirc phong
van truc tiép va khao sat thtr 19 dap vién la nhan su tai cac cong ty thudc cac linh
vuc khac nhau dé hoan thién bang khao sat. Bang hoi chinh thitc dugc hoan chinh
va str dung cho qua trinh phong van tiép theo.

Vé phuong phép phan tich dit liéu. Nhom tac gia lan lugt phan tich dit lidu da
thu thap dugc qua cac bude nhu sau: Théng ké mé ta mau khao sat, Kiém dinh mé
hinh bang phuong phap Cronbach’s Alpha, Phan tich nhan t6 kham ph4 EFA, Phan
tich nhan to khéng dinh CFA bac 1 va bac 2. Cong cu dugc st dung trong bai nghién
ctru ndy dé phan tich dir liéu 1a phan mém SPSS phién ban 26 va phin mém Amos
Graphic phién ban 23.

Déi tuong tham gia khao sat 1a lao dong tai cac cong ty thudc 19 nganh kinh té.
370 bang khao sat da dugc phat truc tiép cho cac dap vién tai 370 cong ty co tru
so kinh doanh tai Thanh phé H6 Chi Minh va dia ban tinh An Giang. Sau khi thu
thap va tong hop lai, nhom tac gia thu duoc 353 bang khao sat hop 16. Bén canh do,
thong qua hinh thirc khao sat online, cac tac gia thu vé 27 bang, ning tong sb bang
khao sat hop 1¢ duogc sir dung trong bai nghién ctru nay 1én 380.

Nhém tac gia di tuyén chon va tong hop cac dé tai c6 cung ddi tuong nghién
ctru, qua do hinh thanh thang do nham do luong viéc thuc hién trach nhiém xa hoi
clia cac doanh nghiép Viét Nam, bao gém: Lee & cong sy (2013), Kim & cong su
(2016), Montazeri & cong su (2017), Cruz & cong su (2020). Cu thé, cac bién quan
sat dé do luong cac khai niém trong md hinh dugce ma hoa nhu trong Bang 1.
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Bang 2 trinh bay thong ké tan s6 va ty 1& mot sé dac diém nhan khau hoc ctia mau
khao sat. Thir nhat, d& thiy mau c6 ty 1& dap vién nam nir kha can bang. Thir hai,
sb luong dap vién co trinh d6 hoc van dai hoc chiém ty 1€ 16n nhat, ké tiép la nhém
c6 trinh do thac si va trung cap chuyén nghiép. Thit ba, da s6 nguoi tham gia khao
sat cho biét ho nam trong nhom tir 26 dén 40 tudi, ding vi tri thr hai vé sb lugng 1a
nhom dap vién c6 do tudi tir 18 dén 25.

Quan sat két qua dit liéu thong ké vé dic diém su nghiép ctia dap vién ta dé dang
rat ra mot sd két luan nhu sau. Thir nhat, pham vi linh vuc lam viéc cua dap vién la
rat rong, dap vién tham gia khao sat c6 nghé nghiép trong tat ca 20 linh vuc tac gia
khao sat. Thur hai, ty 1¢ dap vién lam vi¢c tai doanh nghi¢p nha nudc, doanh nghiép
tu nhan va doanh nghiép c6 vbn dau tu nude ngoai kha can bang. Thit ba, da s6 dap
vién tham gia khao sat hién dang 1am viéc tai cac doanh nghiép co quy tir 51 dén
100 lao dong, xép vi tri thir hai 1a cac doanh nghi¢p co tur 101 dén 1000 lao dong,
tiép dén 1a cac doanh nghiép nho (co tir 11 dén 50 lao dong). Thir tu, da s6 ngudi
tham gia khéao sat cho biét thoi gian ho lam viéc tai cong ty tur 1 dén 5 nam chiém
wu thé, xép vi tri thir hai 12 s6 luong dap vién lam viéc tr 11 dén 15 nam. Bén canh
d6, 14 dap vién cho biét ho co thoi gian 1am viéc tai cong ty trén 15 nam.

Béang 2. Mot so dac diém nhan khau hoc ciia mau khao sat

Chi tiéu Tén s6 Ty 18 (%) Sai s6
Giéi tinh Nam 202 53,2
Nir 178 46,8

Tong 380 100

Hoc van Trung hoc pho thong 30 7,9
Trung cp chuyén nghiép 75 19,7

Ctr nhan 163 42,9

Thac si 76 20

Tién si 36 9,5

Tong 380 100

Do tudi Dudi 18 4 1,0
18-25 115 30,3

26 - 40 147 38,7

41 -60 104 27.4

Trén 60 10 2,6

Tong 380 100

Nguon: Tinh toan cua nhom tac gia
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4. Két qua nghién ctru
4.1 Phan tich hé sé Cronbach’s Alpha

Két qua phan tich hé s6 Cronbach’s Alpha lan 1 cua thang do CSR cho thiy céc
thang do do luong cac chi tiéu nghién ctru c6 hé sé Cronbach’s Alpha déu dat yéu
cau (trong d6 thang do luong trach nhiém moi trudng co gia tri hé sé Cronbach’s
Alpha = 0,801, thip nhat). Trong tong s 21 bién quan sat dugc nhom tac gia dé
Xuat str dung trong nghién ctru nay, c6 mot bién tnmtl khong dat yéu cau do hién
tuong hé s6 Cronbach’s Alpha ciia thang do tang khi loai bién nay. Do d6, nhom tac
gia quyét dinh loai bién tnmt1 dé phan tich Cronbach’s Alpha lan 2.

Két qua phén tich hé s6 Cronbach’s Alpha 1an 2 cua thang do CSR trong Bang
3 cho thdy khi loai bién tnmtl, thang do trach nhiém méi trudng thoa mén cac yéu
cau. Thir nhat 12 hé s6 Cronbach’s Alpha cua tat ca cac thang do 16n hon 0,7. Thir
hai 13 cac bién quan sat co6 hé sb twong quan bién - tong 16n hon 0,3. Thir ba 1a
khong co trudng hop Cronbach’s Alpha ting khi loai bién.
Bang 3. Két qua hé sé Cronbach’s Alpha chinh thirc
cac bién ddc 1ap trach nhiém xi hoi 1an 2

Bién quan sat TrungA' binh.th'aﬂrng do tll:::; g§ :fgu ql;I:jlllrlml;igén %‘;‘;l;a;g;s
néu loai bién loai bién - tong loai bién
Trdch nhiém kinh té: Cronbach’s Alpha = 0,831
tnkt1 15,27 5,871 0,626 0,798
tnkt2 15,27 5,896 0,624 0,799
tnkt3 15,26 5,892 0,586 0,809
tnkt4 15,33 5,614 0,600 0,807
tnkt5 15,31 5,474 0,714 0,772
Trach nhiém phap ly: Cronbach’s Alpha = 0,827
tnpl1 12,18 3,430 0,649 0,784
tnpl2 12,25 3,245 0,660 0,778
tnpl3 12,19 3,304 0,653 0,781
tnpl4 12,18 3,275 0,648 0,784
Trach nhiém dao dirc: Cronbach’s Alpha = 0,857
tndd1 12,25 3,749 0,684 0,825
tndd2 12,27 3,624 0,699 0,819
tndd3 12,26 3,503 0,709 0,815
tndd4 12,21 3,518 0,712 0,813
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Biang 3. Két qua hé s6 Cronbach’s Alpha chinh thirc
cac bién ddc lap trach nhiém xi hoi 1an 2 (tiép theo)

Bién quan sat TrungA, binh.th.z}ng do tll:::go g% ::gu ql;l;:lml;igén %(;l;ll;a;g;s
néu loai bién loai bién - tong loai bién
Trach nhiém nhan dao: Cronbach’s Alpha = 0,832
tnnd1 12,78 3,807 0,661 0,789
tnnd2 12,79 3,625 0,688 0,776
tnnd3 12,83 3,472 0,673 0,784
tnnd4 12,70 3,900 0,627 0,803
Trach nhiém méi trwong: Cronbach’s Alpha = 0,808
tnmt2 8,39 2,244 0,642 0,752
tnmt3 8,41 2,280 0,670 0,724
tnmt4 8,33 2,213 0,657 0,737

Neuon: Két qua phan tich dir liéu khdo sdt
4.2 Phén tich nhan té kham phd EFA

Két qua phan tich EFA véi Sig. = 0,000 < 0,05 va chi s6 KMO = 0,835 > 0,5.
Qua d6 c6 thé két luan diéu kién ap dung phan tich nhan t6 dat yéu cau. Két qua cho
thdy 5 nhan t6 dugc trich tai eigenvalue = 1,222 v6i tong phuong sai trich = 56,627
cho biét 5 nhan to trén giai thich dugc 56,627% su bién thién cua dit lidu. Xuét phat
tir 21 bién quan sat ban dau, sau khi thyc hién phén tich nhan t6 kham pha EFA, tac
gia thu dugc két qua gdm 20 bién quan sat hinh thanh 5 nhan t6 (Bang 4), trong d6
khong xuét hién hién tuong cac bién quan sat bi xdo tron.

Bang 4. Phan tich EFA thang do trach nhiém xa h¢i doanh nghiép

H¢ s6 tai nhan to
2 3 4 5

Nhan to Tén bién

Trach nhiém kinh té tnkt5 0,802
tnkt1 0,696
tnkt2 0,685
tnkt4 0,681
tnkt3 0,676
Trach nhiém dao dtrc tndd4 0,794
tndd3 0,783
tndd2 0,773
tndd1 0,734
Trach nhiém nhan dao tnnd1 0,828
tnnd2 0,781
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Bang 4. Phan tich EFA thang do trach nhiém xi hdi doanh nghiép (tiép theo)

H¢ so tai nhan to

Nhan t6 Tén bién
2 3 4 5

tnnd3 0,720
tnnd4 0,574

Trach nhiém phap ly tnpl1 0,765
tnpl3 0,737
tnpl2 0,722
tnpl4 0,716

Trach nhiém moi truong tnmt3 0,779
tnmt2 0,759
tnmt4 0,748

Nguon: Két qua phan tich dit liéu khao sat
4.3 Phén tich nhén té khing dinh CFA

Két qua phan tich nhan t6 CFA bac 1 ¢6 chi s6 Chi-square/df = 1,803 va cac chi
tiéu GFI va CFI déu dat gié tri 16n hon 0,9, sai s6 cia mé hinh RMSEA & muc tot
va chi s6 PCLOSE thoa diéu kién phan tich. Tom lai, c6 thé két luan céc chi sb quan
sat déu dat yéu cau vé mit gia tri dé tai mong mudn dé dam bao chit lvgng cia mod
hinh. Tuy nhién khai niém CSR 1a thang do bac 2, khong thé do luong truc tiép ma
phai do luong théng qua cac thanh phan cia tap bién quan sat. Do d6, nhom tac gia
d3 tién hanh phan tich nhan t6 khang dinh bac 2 cho khai niém nay.

Két qua phén tich nhan t6 CFA bac 2 ¢ chi s6 Chi-square/df = 2,477 va cac chi
tiéu GFI va CFI déu dat gié tri 16n hon 0,9, sai s6 ciia mé hinh RMSEA & muc tét
va chi s PCLOSE thoéa diéu kién phan tich. Tom lai, c6 thé két luan céc chi sb quan
sat déu dat yéu cau vé mat gia tri dé tai mong mudn dé dam bao chat lugng cia mo
hinh. Dé két luan tinh phut hop ctia mé hinh do luong, dé tai chuan doan mé hinh
do ludng bang cach xem xét phan du chuan héa va cin nhic kha nang cai thién mo
hinh thong qua chi s6 Modification Indices.

Bang S. Kha nang hiéu chinh mé hinh phén tich CFA bac 2 khai niém
trach nhiém xa hoi doanh nghiép

M&éi quan hé M.L Par Change Két luan
e23 <-->¢e25 84,760 0,198 Thiét 1ap hiép phuong sai phan du
el3 <-->e25 22392 0,098

Nguon: Tong hop két qua phan tich tir dir liéu khdo sdt

Cian ctr Bang 5, nhom tac gia thiét 1ap thém hiép phuong sai giira hai sai s6 23
va €25 clia hai tiém an tnnd va tnmt dé cai thién mo hinh nhu trong Hinh 2.
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Chi-square/df=1.888

18 GFI=.923
CFl=.952
RMSEA=.048
PCLOSE=.614

Hinh 2. M6 hinh phan tich CFA béc 2 chuin héa khai niém triach nhiém xa hoi
doanh nghiép sau hi¢u chinh

Nguon: Két qud phan tich dit liéu khao sat

Két qua udc luong sau hiéu chinh cho thdy mé hinh duoc cai thién dang ké va co

muirc d6 phu hop t6t voi dit lidu thi truong.
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Bang 6. Két qua phén tich nhan t6 khiang dinh CFA
CFA CFAbac2 truéec CFA bac 2 sau

Chi'so Gid tri yéu cau bac 1 hiéu chinh hiéu chinh

Chi-square/df <3 1a tot; 1,803 2,477 1,888
<5 1a chap nhan dugc

GFI > 0,95 la rat tot; 0,930 0,900 0,923
>0,9 la tot

CFI >0,9 1a tdt; 0,958 0,920 0,952
> 0,8 1a chap nhan dugc

RMSEA < 0,06 1a tot; 0,046 0,062 0,048
< 0,08 la chap nhan dugc

PCLOSE > 0,05 1a tdt; 0,772 0,004 0,614

> 0,01 1a chap nhan duoc

Nguon: Tinh todn ciia nhém tac gia
4.4 Kiém dinh mé hinh va gia thuyét nghién ciru

Két qua tinh toan cho thay cac trong sé chuan hoa 16n hon 0,5 chimg minh cac
bién quan sat déu co y nghia trong phan tich CFA. Pong thoi, cac gia tri CR 16n hon
0,7 va céc gia tri AVE 16n hon 0,5 do do tinh héi tu duwgc dam bao. Cudi cung, can
béc hai cia AVE 16n hon céc trong quan giira cc bién véi nhau, cac gia tri MSV
nho hon AVE, qua dé c6 thé két luan tinh phan biét dugc dam bao. So sanh cac chi
sd twong duong trong phén tich CFA trong Bang 6, nhoém tac gia rat ra hai két luan
nhu sau. M6 hinh CFA béc 2 sau hiéu chinh pht hop véi dir liéu nghién ctru, dong
thoi khai niém CSR trong nghién ctru c¢6 thé dugc giai thich thong qua 5 nhan t6,
hay noi cach khac gia thuyét H1, H2, H3, H4, H5 dugc chung minh.
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5. Thao luin két qua nghién ctru

Két qua nghién ctru chi ra khai niém CSR dugc do ludng thong qua nim phuong
dién 1a trach nhiém kinh té, trach nhiém phap ly, trach nhiém dao durc, trach nhiém
nhan dao va trach nhiém moi truong.

Nghién ciru nay ung ho két qua phén tich va kiém dinh khai niém trach nhiém xa
hoi bao gdm ba phuong dién 14 trach nhiém kinh té, trach nhiém phap 1y va trach
nhiém dao duc (Lee & cong su, 2013), déng thoi bd sung thém hai phuong di¢n la
trach nhi¢m nhéan dao (Kim & cong su, 2016; Cruz & cong su, 2020) va trach nhiém
moi truong (Montazeri & cong su, 2016). Ching toi cho rang viéc tach biét trach
nhiém dao durc va trach nhiém nhan dao, déng thoi bd sung trach nhi€ém moi trudng
nhu mot phuwong dién doc 1ap cua khai niém CSR 1a phu hop véi thuc tién hién nay
va da dugc kiém dinh thong qua nghién ctru dinh lugng.

Két qua phan tich Cronbach’s Alpha, phan tich nhan t6 kham pha EFA va phan
tich nhan t6 CFA bic mdt va bac hai cho thiy cac thang do dat do tin ciy va cac
bién quan sat dugc trich thanh nam phuong dién nhu da trinh bay trong mo hinh 1y
thuyét nhom tac gia da trinh bay. Két qua phan tich dinh lugng ciing chi ra dir liéu
nghién ctru thoa min céc yéu cau vé tinh hdi tu va tinh phéan biét.

Doi voi co quan quan ly nha nuwoc

Vé phuong dién 1y thuyét, nghién ctru nay dugc ki vong sé& bo sung thém co so 1y
luan vé khai niém CSR, qua d6 gitp cac co quan quan Iy doanh nghiép c6 cai nhin
dﬁy du va toan dién hon vé nhitng han ché dang tdn dong trong viéc thuc hién va
danh gia vi¢c thyc hién CSR hi¢n tai. Vé thuc tién, két qua nghién ctru dinh luong
va cac thang do dugc dé cap trong nghién cru nay c6 thé dugc tham khao va van
dung trong viéc xay dung hanh lang phép 1y, cu thé 1a cac khung tiéu chi dung trong
danh gia va kiém soat muc do thuc hién trach nhiém x4 hoi tai cac doanh nghiép
nudc ta hi¢n nay.

Poi véi cdc doanh nghiép

Nghién ctru da chi ra réng, dé thuc hién tot CSR, cac doanh nghi¢p can nd luc
thuc hién mot cach déng thoi va ¢6 hi¢u qua nam phuong dién bao gém trach nhiém
kinh té, trach nhiém phap 1y, trach nhi¢m dao duc, trach nhiém nhan dao va trach
nhiém moi truong. Thuc hién tdt trach nhiém xa hoi, doanh nghiép khong nhitng cai
thién hinh anh voi khach hang va céng chiing ma con truc tiép nang cao chat luong
cudc sdng clia cong dong va xa hoi.

6. Két luan

Két qua nghién ctru cho thiy, CSR 1a bién bac hai dugc do ludng théng qua nam
phuong dién la trach nhiém kinh té, trach nhiém x4 héi, trach nhiém dao durc, trach
nhiém nhan dao va trach nhi€ém moi truong. Nghién clru nay ké thira mot cach c6
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chon loc mo hinh do luong khai niém CSR va c6 két qua ting ho cac két qua cua cac
nghién ctru khac trén thé gioi, dong thoi phan anh phu hop ndi ham va thuc té thuc
hién trach nhi€ém xa hdi tai cdc doanh nghi¢p Viét Nam hién nay.

Nghién ctru nay su dung dir li¢u duoc thu thap tai cac doanh nghiép hoat dong tai
Thanh phé H6 Chi Minh va tinh An Giang, do d6 chua thé mang tinh dai dién cho
téng thé 1a toan bd cac doanh nghi¢p Viét Nam, s co thé xuit hién mot sb di biét
khi tién hanh tai mot s6 khu vue khac. Nghién clru co thé dugc phat trién va kién
toan theo hudéng mé rong sb luong dap vién tham gia khao sat va mo rong pham vi
thu thap dir liéu sang mot sd tinh thanh va dja phuong khéc dé ting cuong tinh chat
dai dién cua két qua nghién ctru.

Bén canh viéc do luong CSR thong qua viéc do luong quan diém va cam nhan
clia cac dap vién 1a nhan sy trong cong ty, nhom tac gia ciing dé& xuit mot s hudng
tiép can khac trong tuong lai nhu do luong sd lugng va quy mé cac hoat dong cu
thé trong timg phuong dién trach nhiém xa hoi tai cac doanh nghiép; cac chimg chi,
gidy phép vé bao vé moi trudng; sd vu vi pham hanh chinh, phép 1y tai cac doanh
nghiép lién quan dén CSR.

Tai liéu tham khao

Aakhus, M. & Bzdak, M. (2012), “Revisiting the role of ‘shared value’ in the business-
society relationship”, Business and Professional Ethics Journal, Vol. 31 No. 2,
pp- 231 - 246.

Aragbdn-Correa, J.A. (1998), “Strategic proactivity and firm approach to the natural
environment”, Academy of Management Journal, Vol. 41 No. 5, pp. 556 - 567.

Aragon-Correa, J.A., Hurtado-Torres, N., Sharma, S. & Garcia-Morales, V.J. (2008),
“Environmental strategy and performance in small firms: a resource-based
perspective”, Journal of Environmental Management, Vol. 86 No. 1, pp. 88 - 103.

Bean, D.F. & Bernardi, R.A. (2007), “Ethics education in our colleges and universities:
a positive role for accounting practitioners”, Journal of Academic Ethics, Vol. 5
No. 1, pp. 59 - 75.

Berman, S.L., Wicks, A.C., Kotha, S. & Reviewed, T.M.J. (1972), “Does stakeholder
orientation matter? The relationship between stakeholder management models and
firm financial performance”, The Academy of Management Journal, Vol. 42 No. 5,
pp- 488 - 506.

Bianchi, R. & Noci, G. (1998), “Greening’ SMEs’ competitiveness”, Small Business
Economics, Vol. 11, pp. 269 - 281.

Bowen, H.R. (1953), Social responsibilities of the businessman, New York: Harper.

Buchanan, J.M. (1987), “The constitution of economic policy”, Nobel Foundation, Vol. 12,
pp- 1433 - 1436.

Carroll, A.B. (2009), The Oxford handbook of corporate social responsibility, Oxford
University Press, New York.

Carroll, A.B. (2017), “A three-dimensional conceptual model of corporate performance”,
Corporate Social Responsibility, Vol. 4 No. 4, pp. 37 - 45.

Tap chi Quén Iy va Kinh té quoc &, so 144 (02/2022) 35



Carroll, B.A. (1991), “The pyramid of corporate social responsibility: toward the moral
management of organizational stakeholders”, Business Horizons, Vol. 34 No. 4,
pp. 39 -48.

Dalton, D.R. & Cosier, R.A. (1982), “The four faces of social responsibility”, Business
Horizons, Vol. 25 No. 3, pp. 19 - 27.

Davis, K. (1967), “Understanding the social responsibility puzzle”, Business Horizons,
Vol. 10 No. 4, pp. 45 - 50.

Davis, K. (1973), “The case for and against business assumption of social responsibilities”,
Academy of Management Journal, Vol. 16 No. 2, pp. 312 - 322.

Dyllick, T. & Hockerts, K. (2017), “Beyond the business case for corporate sustainability”,
Corporate Environmental Responsibility, pp. 213 - 224.

buc, P.V. (2011), "Mot s6 van dé 1y luan va thyc tién cép bach trong viéc thyc hién trach
nhiém xa hdi ctia doanh nghi¢p ¢ Viét Nam hién nay", Tap chi Nghién ciru kinh t,
S6. 2, tr. 18 - 23,

Eberstadt, N.N. (1973), “What history tells us about corporate responsibilities”, Business
and Society Review, Vol. 7, pp. 76 - 81.

Eilbirt, H. & Parket, I.R. (1973), “The current status of corporate social responsibility”,
Business Horizons, Vol. 16 No. 4, pp. 5 - 14.

Frederick, W.C. (1960), “The growing concern over business responsibility”, California
Management Review, Vol. 2 No. 4, pp. 54 - 61.

Friedman, M. (2017), “The social responsibility of business is to increase its profits”,
Corporate Social Responsibility, Vol. 13 No. 7, pp. 31 - 35.

Gonzalez Santa Cruz, F., Loor Alcivar, 1., Moreira Mero, N. & Hidalgo-Fernandez, A.
(2020), “Analysis of the dimensions of corporate social responsibility: study
applied to co-operativism in Ecuador”, Social Indicators Research, Vol. 148
No. 2, pp. 517 - 534.

Grant, S. & Palakshappa, N. (2013), “Social enterprise and corporate social responsibility:
towards a deeper understanding of the links and overlaps”, EMES-SOCENT
Conference Selected Papers, Vol. 13 No. 20, pp. 1 - 20.

Ha, L.T. (2009), Trdch nhiém xd hdi ciia doanh nghiép trong boi canh Viét Nam gia nhdp
WTO va héi nhdp kinh té quéc té, Nha xuét ban Khoa hoc va K§ thuat, Ha Noi.

Harrison, J.S. & Freeman, R.E. (1999), “Stakeholders, social responsibility, and
performance: empirical evidence and theoretical perspectives”, Academy of
Management Journal, Vol. 42 No. 5, pp. 479 - 485.

Hay, R. & Gray, E. (1974), “Social of responsibilities managers”, Academy of Management
Journal, Vol. 17 No. 1, pp. 135 - 143.

Hoa, T.T.M. & Ngoc, N.T.H. (2014), “Trach nhiém xa hdi trong kinh doanh khach san tai
Viét Nam Nghién ctru truong hop tai cac khach san Sofitel Legend Metropole va
Sofitel Plaza Ha N6i”, Tap Chi Khoa Hoc Truong DH QGHN, Khoa Hoc Xd Hoi
& Nhan Van, S6. 4, tr. 1 - 11.

Husted, B.W. & De Jesus Salazar, J. (2006), “Taking friedman seriously: maximizing
profits and social performance”, Journal of Management Studies, Vol. 43 No. 1,
pp- 75 -91.

Kim, J., Song, H.J. & Lee, C.K. (2016), “Effects of corporate social responsibility and
internal marketing on organizational commitment and turnover intentions”,
International Journal of Hospitality Management, Elsevier Ltd, Vol. 55, pp. 25 - 32.

36 Tap chi Quén I va Kinh t¢ quéc t¢, s6 144 (02/2022)



Kolk, A. (2008), “Sustainability, accountability and corporate governance: exploring
multinationals’ reporting practices”, Business Strategy and the Environment,
Vol. 17 No. 1, pp. 1 - 15.

Kolk, A., Hong, P. & Dolen, W. (2010), “Corporate social responsibility in China: an
analysis of domestic and foreign retailers’ sustainability dimensions”, Business
Strategy and the Environment, Vol. 19 No. 5, pp. 289 - 303.

Landrum, N.E. (2018), “Stages of corporate sustainability: integrating the strong sustainability
worldview”, Organization and Environment, Vol. 31 No. 4, pp. 287 - 313.

Lee, C.K., Song, H.J., Lee, H.M., Lee, S. & Bernhard, B.J. (2013), “The impact of CSR on
casino employees’ organizational trust, job satisfaction, and customer orientation:
an empirical examination of responsible gambling strategies”, International
Journal of Hospitality Management, Vol. 33 No. 1, pp. 406 - 415.

Lee, M.D.P. (2008), “A review of the theories of corporate social responsibility: its
evolutionary path and the road ahead”, International Journal of Management
Reviews, Vol. 10 No. 1, pp. 53 - 73.

Li, G., Fan, H., Lee, P.K.C. & Cheng, T.C.E. (2015), “Joint supply chain risk management:
an agency and collaboration perspective”, International Journal of Production
Economics, Vol. 164, pp. 83 - 94.

Mai, N.P. (2013), “Implementing corporate social responsibility towards sustainable
development: a case study of SMEs in Thanh Hoa province”, VNU Journal of
Economics and Business, Vol. 29 No. SE, pp. 67 - 80.

Manne, H.G. & Wallich, H.C. (1972), “The modern corporation and social responsibility”,
American Enterprise Institute for Public Policy Research, Washington.

Marom, LY. (2006), “Toward a unified theory of the CSP-CFP link”, Journal of Business
Ethics, Vol. 67 No. 2, pp. 191 - 200.

McWilliams, A. & Siegel, D. (2001), “Corporate social responsibility: a theory of the firm
perspective”, Academy of Management Review, Vol. 26 No. 1, pp. 117 - 127.

Montazeri, A., Talebpour, M., Andam, R. & Kazemnejad, A. (2016), “Measuring corporate
social responsibility in sport industry: development and validation of measurement
scale”, Annals of Applied Sport Science, Vol. 5 No. 2, pp. 97 - 114.

Montazeri, A., Talebpour, M., Andam, R. & Kazemnejad, A. (2017), “Measuring corporate
social responsibility in sport industry: development and validation of measurement
scale”, Annals of Applied Sport Science, Vol. 5 No. 2, pp. 97 - 114.

Muthuri, J.N., Matten, D. & Moon, J. (2009), “Employee volunteering and social capital:
contributions to corporate social responsibility”, British Journal of Management,
Vol. 20 No. 1, pp. 75 - 89.

Orlitzky, M., Siegel, D.S. & Waldman, D.A. (2011), “Strategic corporate social responsibility
and environmental sustainability”, Business and Society, Vol. 50 No. 1, pp. 6 - 27.

Schwartz, M.S. & Carroll, A.B. (2008), “Integrating and unifying competing and
complementary frameworks: the search for a common core in the business and
society field”, Business and Society, Vol. 47 No. 2, pp. 148 - 186.

Sethi, S.P. (1975), “Dimensions of corporate social performance: an analytical framework”,
California Management Review, Vol. 17 No. 3, pp. 58 - 64.

Tilley, F. (1999), “The gap between the environmental attitudes and the environmental

behaviour of small firms”, Business Strategy and the Environment, Vol. 8 No. 4,
pp. 238 - 248.

Tap chi Quén Iy va Kinh té quoc €, so 144 (02/2022) 37



Uski, T., Jussila, I. & Saksa, J.M. (2007), "Regional co-operation: a strategic network
perspective on a customer-owned organization", Journal of Co-operative Studies,
Vol. 40 No. 1, pp. 18 - 29.

Van, D.T.H. (2016), "Trach nhiém x4 hoi ctia doanh nghiép - giai phap gan véi phat trién
kinh té bén viing vung Tay Bic", Tap chi Tai chinh, Sd. 6, tr. 95 - 96.

Wagner-Tsukamoto, S. (2005), “An economic approach to business ethics: moral agency
of the firm and the enabling and constraining effects of economic institutions and
interactions in a market economy”, Journal of Business Ethics, Vol. 60 No. 1,
pp. 75 - 89.

Wagner-Tsukamoto, S. (2018), “For humanistic management and against economics”,
Business and Society Review, Vol. 123 No. 3, pp. 459 - 488.

Williamson, O.E. (2000), “The new institutional economics: taking stock, looking ahead”,
Journal of Economic Literature, Vol. 38 No. 3, pp. 595 - 613.

Xia, B., Olanipekun, A., Chen, Q., Xie, L. & Liu, Y. (2018), “Conceptualising the state of
the art of corporate social responsibility (CSR) in the construction industry and
its nexus to sustainable development”, Journal of Cleaner Production, Vol. 195,
pp. 340 - 353.

38 Tap chi Quan I¥ va Kinh t¢ quéc t¢, s6 144 (02/2022)



