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Tém tit: Muc tiéu cta bai viét nham phén tich mdi quan hé giira chi nghia huéng
ngoai va truyén miéng truc tuyén dén y dinh mua thuc phdm chirc ning ngoai
nhap trong bdi canh nén kinh té mai ndi & Viét Nam. Sir dung mé hinh cdu triic
tuyén tinh v&i mau gdm 427 ngudi tidu dung, két qua nghién cru cho thiy ngudn
thong tin truyén miéng truc tuyén tic dong truc tiép téi ¥ dinh tiéu dung thuc
pham chirc ning ngoai nhap. Chu nghia huéng ngoai va niém tin vao thong tin
truyén miéng truc tuyén khong c6 tac dong truc tiép ma tac dong gian tiép t6i y
dinh mua thyc pham chirc ning ngoai nhap théng qua tic dong t6i thai do tiéu
dung. Tinh vi ching tiéu dung diéu tiét mdi quan hé trén.
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DETERMINANTS OF PURCHASING INTENTION
OF IMPORTED FUNCTIONAL FOODS

Abstract: This paper aims to investigate the relationship between electronic
word-of-mouth (eWOM), consumer cosmopolitanism, and consumers’ intention
of buying foreign made functional foods in Vietnam. A structural equation model
analysis has been developed with a sample of 427 customers and shown that
the eWOM information directly influence the purchase intentions of imported
functional foods. Consumer cosmopolitanism and eWOM credibility only have
indirect impact on the purchase intention via the impact on consumer’s attitude
towards foreign functional foods. Consumer ethnocentrisms determine the level
of underlying relations.
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1. Giéi thi¢u chung

Ngay nay viéc str dung thuc phdm chirc ning dang 1a mot xu hudng tiéu ding
quan trong dbi voi khach hang (Huang & cong sy, 2020). Thyuc pham chirc ning
khoéng phai 1a thuc nhung né lai c6 tac dung téi sire khoe nén hanh vi ngudi tiéu
dung khi mua cac thyc pham chirc nang khong giong mua cic san pham thong
thudng khac. Viét Nam, giéng nhu Trung Qudc va khac véi cac nudc phuong Ty,
¢6 van hoa str dung thuc pham nhu mot cong cu phong va diéu tri bénh tat (Nguyen
& cong su, 2019). Thyuc pham theo truyén thdng duoc coi 1a nguyén liéu 1am thude
va xu hudng str dung thue pham dé khoe manh van dang tiép tuc (Goetzke & cong
su, 2014). Huang & cong sy (2020) cho ring van can phai ¢ nhiéu nghién ciru hon
nira dé giai dap nhitng cau hoi lién quan dén hanh vi khach hang mua thyc phdm
chtic nang, dic biét & nhitng nén kinh té dang ndi.

Céc nghién ctru cua Boluda & Capilla (2017), Huang & cong su (2020) chi ra
rang cac nhan t6 tac dong dén y y dinh tiéu dung thuc pham bao gom cac yéu td nhan
khau hoc, tam 1y, tinh hudng, yéu t6 vin héa xi hoi, yéu t6 truyén thong marketing.
Yen (2018) goi ¥ rang can c6 nghién ctru két hop giira cac yéu to ddc tinh c4 nhan
clia nguoi tiéu dung voi cac yéu té moi truong bén ngoai nguoi tiéu dung dé hiéu
hon vé hanh vi cta ho. M6t mé hinh nghién ciru két hop yéu té ca nhan véi yéu
t6 truyén thong marketing s& giai thich tong quat ¥ dinh mua cua khach hang véi
mat hang twong d6i dic thu 1a thyc pham chic ning (Chang & cong sy, 2005;
Roudposhti & cong su, 2018). M6 hinh 1y thuyét c6 ké hoach gia dinh rang anh
hudng cua moi trudong va nhan khéu hoc khong dong gbp mdt cach doc 1ap vao viée
giai thich kha niang thuc hién hanh vi ma cac yéu t6 nay phdi hop véi nhau trong
giai thich ¥ dinh vé hanh vi. Nghién ctru nay quan tim t&i su két hop gitra yéu to
ca nhén 1a chii nghia hudng ngoai véi yéu t6 tic dong tir moi truong 1a hoat dong
truyén thong marketing qua cac thong tin tir Internet tadc dong t&1 du dinh mua thuc
pham chirc ning ngoai nhap & nén kinh té dang ndi va méi hoi nhap. Ngoai ra, Yen
(2018), Sagheb & cong su (2020), Yusuf & cong su (2018) cho rang nghién ciru vé
y dinh mua thuc phém churc nang, dac biét 1a cac thuc phém churc nang ngoai nhap
clia nguoi tiéu ding ¢ cac nudc dang trong giai doan phat trién va chuyén d6i con
rat it, cAn c6 thém nhiéu nghién ctru dé chi ra nhiing nhén té tic dong va cac mdi
quan hé diéu tiét va trung gian gita cac nhan t6 anh huong dén y dinh mua thuc
pham chirc ning.

Trong nhiing nim gan ddy, chi nghia vi ching tiéu dung da thu hat dugc sy
quan tdm cua nhiéu nghién ctru boi vi chi nghia nay déng vai trd quan trong trong
du doan hanh vi nguoi tidu ding nhing san pham nhap khau (Nguyen & cong su,
2008). Chu nghia vi ching tiéu dung gin voi sy ac cam ddi voi san pham nude
ngoai (Haque & cong su, 2015). Bui & Ha (2019) d3 chi ra rang & cac nudc dang
phat trién, nguoi tiéu dung c6 xu hudng cam nhan san pham trong nudc cd chat
lwong thap hon san pham nudc ngoai nhung nhitng nguoi theo chi nghia vi chiing
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van khong thich mua cac san phim nhap khau. Véi nhirng ngudi tiéu ding c6 chu
nghia vi chung cao, mua cac san phém nhap khau dan t&i mat viée lam, de doa nén
kinh té va duoc xem 1a hanh vi khong yéu nude, ho thuong bd qua cac loi ich cua
hang ngoai nhap va nang cao cac gia tri ciia hang noi dia va cam thiy c6 nghia vu
phai mua cac hang hoa trong nuéc (Haque & cong su, 2015). Ddi véi nhitng ngudi
tiéu ding c6 chu nghia vi ching tiéu ding, ngudn gdc hang héa luén dong vai trd
quan trong trong viéc lya chon mua san phérn, O ca nudc phat trién va nudc dang
phat trién (Sun & cong sy, 2020). Nghién ctru nay dé xuét rang vi chung tiéu ding
diéu tiét mbi quan hé giira cac nhan t6 tac dong va ¥ dinh mua hang nhap khau.

Hon nita, hau hét cac nghién ctru vé hanh vi cta ngudi tiéu ding da duoc thuc
hién tai cac qudc gia phuong Tay (Chang & cong s, 2005). Ngudi tiéu dung khac
biét voi nhau khong chi vé mat nhan khau hoc ma con vé mit kinh té va vin hoa
(Shukla, 2010). Nghién ctru dugc thyc hién ¢ cac thi truong moi ndi cling da dé
cap dén ¥ dinh mua hang ¢ nhiéu danh muc san pham khac nhau thudc cic nganh
nghé khac nhau, bao gdm 6 t6, nganh t6 chirc dam cudi, dién tir tiéu dung, du lich
va khach san nhung chua c¢6 nghién ctru nao dugc thyc hién ddi véi thuce phém chuc
nang ngoai nhap. Thuc pham chiic ning c¢6 muc dich b sung nhitng loi ich ngoai
gia tri dinh dudng dé giam thiéu bénh tat va cai thién sirc khoe. Cac thanh phan
hoat tinh ctia nhidu san pham chtrc ning c6 xudt phat tir cac thuc pham géin lién voi
van hoa sir dung thudc Nam & cac qudc gia Chau A nhu Pai Loan Trung Qudc va
Viét Nam (Chen & cong su, 2016). Nguoi tiéu ding & cac quic gia dang chuyen
doi va dang phat trién co dac diém khac biét vdi nguoi tiéu dung & qudc gia c6 nén
kinh té phat trién, dic biét ngudi tiéu dung Viét Nam c6 tam 1y sinh ngoai (Mai &
Tambyah, 2011). Nguyen & cong su (2019) ciing kéu goi nghién ctru thém dé kham
pha hanh vi cta ngudi tiéu dung lién quan dén thuc phdm chirc ning ngoai nhap tai
cac thi trudng méi ndi. Vi vay, cac nghién ciru vé nhan t6 anh huéng téi ¥ dinh mua
thuc phdm chtrc ning ngoai nhap c6 ¥ nghia trong thi trudng thuc pham chirc nang
déy hira hen nhu Viét Nam.

Muc tiéu ctia nghién ctru nay 1a lam r& méi quan hé giira chii nghia huéng ngoai
va truyén miéng truc tuyén téi du dinh mua hang thue pham chirc ning ngoai nhap,
mot mat hang khong phai 1a thude nhung dugc coi 1a ¢6 1oi cho sirc khoe. Pong
thoi, dua trén 1y thuyét vé hanh vi hop 1y, tién hanh kiém dinh méi quan hé trung
gian ctia thai do voi tidu ding thuc pham chirc nang ngoai nhap va quan hé diéu tiét
ctia tinh vi chung tiéu dung trong mdi quan hé trén.

Ngoai phan gidi thiéu chung, bai viét c6 5 ndi dung chinh: co so 1y thuyét cho
nghién ciru, tong quan cac cong trinh nghién ctru c6 lién quan, phuong phap nghién
ctru dugc sir dung trong bai, cudi cling tac gia thao luan cac két qua nghién ctru va
mdt s6 ham ¥ cho cac nha quan tri cling nhu han ché cua nghién cu.

104 Tap chi Quan Iy va Kinh 1€ quéc 1¢, s6 146 (03/2022)



2. Co s6 1y thuyét va mé hinh nghién ciru
2.1 Co s6 Iy thuyét

Trong linh vuc nghién ctru vé hanh vi tiéu dung, Sagheb & cong su (2020)
dinh nghia ¥ dinh mua hang 1a sy sin long cta nguoi ding dé mua mot san
pham nhat dinh. Y dinh thuc hién hanh vi 1a mot trong nhitng tién dé thuc day
va kich thich quyét dinh cac ca nhan thuc hién hanh vi d6 (Ajzen, 1991). Nghién
ctru vé y dinh mua c6 y nghia quan trong trong hiéu biét vé hanh vi tiéu dung
(Boluda & Capilla (2017).

2.2 M6 hinh nghién ciru

Ly do c4 nhan mua hang néi chung va y dinh tiéu dung cac san pham bo sung ché
d6 an udng noi riéng thuong phic tap vi nd két hop xa hoi, cac yéu té tam 1y, kién
thire va kinh té (Banna & cong su, 2018; Goetzke & cong su, 2014).

Toan cau hoa thuc day su két ndi va phu thudc 1an nhau khong chi gitra cac
quéc gia va cac doanh nghiép ma con giita cic nén vin hod va céc ca nhén.
Nguoi tiéu dung ngay cang dugc tiép xtic voi cac nén van ho va cac cach thirc
tiéu dung khac nhau thong qua su dich chuyén ciia cac ca nhan, ciing véi su phat
trién cta cac phuong tién thong tin, dic biét 1a Internet da tao ra mot van hoa
tiéu dung méi (Roudposhti & cong sy, 2018; Yusuf & cong su, 2018). Trong
mot thé giéi nhu vay, quan niém vé ngudi tidu ding theo chii nghia hudng ngoai
(cosmopolitan consumer) hay nhitng céng dan toan cdu (citizens of the world)
xudt hién va chi phéi hanh vi cua nguoi tiéu dung (Cleveland & cong su, 2011).
Nhiing nguoi tiéu dung theo chu nghia hudng ngoai c6 khuynh huéng st dung
phuong tién truyén théng quéc té, Internet, mang xa hoi véi van hoa vé tinh
cach va tu duy coi mo (Bui & Ha, 2019). Ciing trong bdi canh nay, su phat
trién cong cu truyén tin va marketing qua truyén miéng truc tuyén (eWOM) da
thay d6i dang ké cach thtrc tién hanh hoat dong kinh doanh va xéac dinh lai céc
thong sé vé hanh vi ctia ngudi tiéu dung (Bambauer-Sachse & Mangold, 2011).
Nghién ctru nay dya trén 1y thuyét mo hinh chap nhan thong tin (Sussman &
Siegal, 2003), Iy thuyét vé cha nghia dan toc trong tiéu dung (Shimp & Sharma,
1987) dé dé xuit mo hinh nghién ctru thé hién mdi quan hé gitra eWOM, chu
nghia huéng ngoai va y dinh mua thyc pham chirc ning ngoai nhap. Cac két
qua nghién ctru trude day vé mdbi quan hé giira chu nghia huéng ngoai, truyén
miéng truc tuyén va y dinh tiéu dung van con nhiéu tranh luin vi n6 khéac biét
gilta c4c thi truong va gilra céc san phém (Abedi & cong su, 2019), do vay trén
nén tang ly thuyét vé hanh vi c6 ké hoach ciia Ajzen (1991), mo hinh nghién ciru
dat thai d6 1a bién trung gian trong mdi quan hé trén. Pong thoi, nghién ciru nay
ciing str dung tinh vi chung tiéu dung trong vai tro diéu tiét mbi quan hé gitra
cac bién trén dé giai thich tét hon nhitng két qua nghién ctru khong dong nhat &
cac nghién cuu trudc day.
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Hudng ngoai

Thong tin eWOM Y dinh
eWOM
Tin nhiém eWOM
Vi ching
tiéu dung

Hinh 1. M6 hinh nghién ctru

Nguén: Dé xudt ciia tac gia
2.3 Gid thuyét nghién ciru
2.3.1 Chii nghia hwéng ngoai va ¥ dinh tiéu ding thwe pham chire ndng ngoai nhdp

Nguoi tiéu dung theo chu nghia huéng ngoai c6 khuynh hudng s dung phuong
tién truyén thong qudc té, sach, phim nudc ngoai; 1a nhitng ngudi ¢ thai do, niém
tin va tinh cach dac trung cho mot van hoa veé tu duy c61 mo (Cleveland & cdng su,
2011); coi ca thé giéi déu 1a thi trudng cia minh (Yoon & cong su, 1996) va thudng
¢6 khuynh hudng mua nhirng san pham va dich vu theo hudng tot nhit dé dap tmg
nhu cdu ma khong can quan tdm dén nhimng gid tri truyén théng (Yen, 2018).

Trong nghién ctru hanh vi tiéu ding, chi nghia huéng ngoai dé cao tinh cdi mé
v6i nén van hoa va san pham nude ngoai, danh gia cao su da dang va tiéu dung vuot
bién gidi (Cleveland & cong su, 2011). Theo 1y thuyét vé chii nghia dan toc trong
tiéu dung, nhimg nguoi tiéu ding hudng ngoai c6 xu hudng thich hang ngoai va 16i
song phuong Tay (Nguyen & cong sy, 2008). Mdi quan hé giira chu nghia huéng
ngoai va y dinh tiéu dung san pham nhap ngoai da duoc ching minh trong mot s6
nghién ctru (Nguyen, 2019; Nguyen, 2008). Mic du cac két qua nghién ctru trude
con chua dong nhat quan hé gitra cht nghia hudng ngoai va ¥ dinh tiéu dung & cac
thi truong va san pham khac nhau, nhung tai cac nén kinh té méi ndi nhu Viét Nam,
tang truong kinh té cling din dén sy gia ting chi nghia hudng ngoai ctia nguoi tiéu
dung (Haque & cong sy, 2015). Hudng ngoai kich thich mong mudn s¢ hitu cac
mat hang c6 lién quan voéi 16i séng phuwong Tay (Cleveland & cong sy, 2011), tim
1y chudng hang ngoai (Nguyen & cong su, 2008) va nhu vay gy anh huong dén y
dinh tiéu dung san pham ngoai nhap. Gia thuyét sau day duoc dé xuat:

HI: Chii nghia huwéng ngoai ¢6 moi quan hé thudn chiéu véi y dinh tiéu ding
thwe pham chike ndng ngoai nhdp.

2.3.2 eWOM va y dinh mua thwe phdm chirc ning ngoai nhdp

Word-of-mouth (WOM) hay truyén miéng duoc dinh nghia 13 sy quan tm ctia ngudi
tiéu ding dén san pham, dich vu thong qua giao tiép truc tiép hodc gian tiép (Bambauer-
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Sachse & Mangold, 2011). eWOM la thong tin truyén miéng dién tir hay truyén miéng
truc tuyén thong qua Internet, 1 tat ca cac khang dinh tich cuc hay tiéu cuc dugc tao ra
boi ca nhitng khach hang cii, khach hang hién tai va khach hang tiém ning vé mot san
pham hay mot cong ty; cac khang dinh nay duoc tao ra sin ¢ cho cac nhoém cong dong
hay nhiing t6 chirc thong qua cac cong cu trén Internet nhu mang xa hoi, dién dan truc
tuyén, blog, thu dién tir (Chang & cong su, 2005). Theo 1y thuyét mo hinh chip nhén
thong tin (Sussman & Siegal, 2003), eWOM c6 thé tac dong ti ¥ dinh tiéu ding qua hai
khia canh gdm s sdn c¢6 ctia thong tin va tin nhiém ngudn tin eWOM.

Cho dii d4 ¢6 nhiéu nghién ctru cho thiy tim quan trong ciia eWOM dbi voi y dinh
mua hang cia nguoi tiéu dung nhu Huang & cong su (2020), Sun & cong su (2020),
Abedi & cong su (2019) & nhiéu linh vuc khac nhau nhung vi hanh vi tiéu ding &
mdi quéc gia khac nhau c6 thé khac nhau (Banna & cong su, 2018). Ngudi mua di va
dang st dung rong rii cac cong cu truc tuyén dé tim kiém thong tin san pham. Ngudi
tiéu dung thuong tim kiém céc danh gid duoc ding boi nhimg khach hang trude do
dé tao cam giac thoai mai trudce khi mua san phém hodc dich vy, giam rui ro khi mua
(Chen & cong su, 2016). Nguoi tiéu ding can tham khdao eWOM dé cing cb long
tin cua ho, gitip tranh duoc nhitng quyét dinh sai 1am hodc rui ro trong khi mua sam
(Chang & cong sy, 2005), boi s6 lwong binh luan tryc tuyén thé hién d6 uy tin cua san
phém (Sun & cong su, 2020). Cac nghién ctru ctia Yusuf & cong su (2018), Huang &
cong su (2020) di cung cap bang chung rang thong tin eWOM c6 anh hudng tich cuc
dén y dinh mua ctia nguoi tiéu dung. Bai danh gia truc tuyén da tré thanh mot kénh
chinh dé cung cép thong tin trude khi mua hang (Huang & cong su, 2020). Trong nén
kinh té ky nguyén s, thong tin truyén miéng 1a phwong thirc hiéu qua trong tac dong
¥ dinh mua ctia nguoi tiéu dung. Gia thuyét sau day dugc xay dung:

H?2: Sw san ¢6 ciia nguén tin eWOM ¢6 méi quan hé thudn chiéu véi vy dinh tiéu
dung thuc pham chirc nang ngoai nhap.

Yusuf & cong sy (2018) cho rang trong moi truong Internet, khach hang s& phai
d6i mit voi mot luong 16n thong tin truyén miéng khong biét that gia ra sao. Do do,
kha ning ho chap nhan va ap dung khi tim thdy mot thong tin hitu ich 1 rat cao.
Nguoi tidu ding thuong xem xét va dua ra phan héi tich cuc thong qua danh gia
cua ban be¢, nhitng nguoi ho tin tuong hodc biét da st dung san phém. Mat khac,
néu mot ngudi cho rang dénh gia 1a khong dang tin cay thi ho s& c¢6 xu huéng khong
lam theo d4nh gia d6 dé tranh nguy co tiém 4n (Abedi & cong s, 2019). Oraedu &
cong su (2020) di khang dinh ring néu nhing thir khac 1a nhu nhau, thi danh gia,
binh lun c6 tinh thuyét phuc hon, dang tin hon thi s& c6 mot tac dong tich cuc hon
vao ¥ dinh mua ciia ngudi tiéu dung. Su chimg thuc ciia nhitng ngudi ndi tiéng co
tac dong td1 y dinh tiéu dung. Trén thuc té, cac nha nghién clru trudc day nhan théy
rang sy tin nhiém vao ngudn thong tin va ngudi truyén tin eWOM c6 tac dong tich
cuc dén y dinh mua ctia ngudi tiéu dung (Yusuf & cong su, 2018; Roudposhti &
cong su, 2018). Gia thuyét sau day duoc dé xuat:
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H3: S tin tuéng vao eWOM c6 moi quan hé thudn chiéu dén ¥ dinh tiéu ding
thwe pham chike ndng ngoai nhdp.

2.3.3 Vai tro trung gian cua thai do

Theo mo hinh 1y thuyét vé& hanh vi c6 ké hoach (Ajzen, 1991), thai d ddi v6i mot
san pham 14 tién t6 cua y dinh mua san phadm d6. Mot ngudi tiéu dung c6 thai do, suy
nghi tich cuc vé san pham thi s& c6 ¥ dinh mua san pham dé va nguogc lai (Roudposhti
& cong su, 2018). Thai d v6i hanh vi 13 trung gian trong mdi quan hé cua cac nhan
t6 bén ngoai v6i y dinh thue hién hanh vi d6 (Ajzen, 1991). Khi nguoi mua tiép can
nhiéu tdi cac thong tin eWOM va ho tin tudng vao cac thong tin ciia kénh eWOM
mang t6i, ho s& co thai do tich cuc vé san pham/dich vu, nhimng thai do tich cuc nay 1a
tién d¢ din dat t6i y dinh sin sang lya chon mua san pham. Mot nguoi tiéu dung coi
mo va theo chil nghia hudng ngoai ciing c6 quan diém thai do tich cuc v6i hang tiéu
ding nhap ngoai (Haque & cong s, 2015) va thai d6 tich cuc nay 1a nhan t6 lam nay
sinh y dinh mua. Cac nghién ctru ciia Boluda & Capilla (2017) va Sagheb & cong su
(2020) da khang dinh cac nhan t6 bén ngoai tac dong téi y dinh mua hang qua thai do
ctia nguoi tiéu ding voi mat hang d6. Cac gia thuyét sau day dugc dé xuit:

H4: Thai d6 ¢ moi quan hé thugn chiéu dén vy dinh tiéu dung thuc phcfm chure
nang ngoai nhdp cua nguoi tiéu dung.

H5a: Thai d¢ la bién trung gian trong méi quan hé giita chii nghia hudng ngoai
va y dinh tiéu ding thire pham chire ndng ngoai nhdp.

H5b: Thdi db la bién trung gian trong moi quan hé giita sw san cé thong tin
eWOM va y dinh tiéu dimg thwe pham chirc ndng ngoai nhap.

H5c¢: Thai dg la bién trung gian trong moi quan hé giita sw tin nhiém nguon
théng tin eWOM va y dinh tiéu ding thie pham chire nang ngoai nhdp.

2.3.4 Vai tro diéu tiét ciia vi ching tiéu ding

Tinh vi ching (ethnocentrism) “la cach nhin cac sy vat cia mot ngudi, ma cong
déng ctia ho dugc cho trung tdm, mau myc, thudc do cho tat ca su vat xung quanh...
moi cong déng déu nudi dudng niém tu hao, tu ton, tan duong nhiing thanh vién
ctia minh va xem thuong ngudi ngoai cong dong d6” (Shimp & Sharma, 1987).
Trong xu hudng toan cau hoa, su phat trién canh tranh trong linh vuc san pham va
dich vu qudc té, nguoi tiéu dung dang ngay cang trd nén quan tim nhiéu hon vé
ban sic van hoa va dan toc cia ho. Nguyen & cong sy (2008) cho rang tinh cam
dan toc duoc phan anh trong hanh vi tiéu ding thong qua khuynh hudng vé céc san
pham tiéu dung trong nudc 1a dinh hudng chi nghia vi ching. Hiéu theo cach khac,
ngudi c6 tinh vi ching cao thudng c6 xu huéng danh gia thap cac gia tri, van hoa va
con ngudi ciia nhom khéc va tu hao, chuan myc ciia nhém minh. Banna & cong sy
(2018) lai cho rang tinh vi chung ctia ngudi mua 13 niém tin, quan niém sén c6 vé su
dung dan, pht hop vé mat dao dire trong viée mua hang ciia nudc ngoai.
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Theo Iy thuyét vé chii nghia dan toc trong tiéu dung, nhitng nguoi tiéu dung theo
cht nghia vi chiing cho ring mua cac san pham nhap khau dan téi mat viéc lam, de
doa nén kinh té va dugc xem 13 hanh vi khéng yéu nudc. Haque & cong su (2015)
téng két cac dic trung cla tinh vi chung tiéu dung 1am xuat hién tim niém khong
mua hang nhap khau vi hanh vi nay bj danh gia 1a thiéu trach nhiém va khong dung
dan. Piéu nay din dén viéc nguoi tiéu dung co tinh thién vi chung toc s& c6 thai do
tiéu cuc voi hanh vi mua hang hoa nudc ngoai va c6 dinh kién phan d6i hang nhap
khau. Hé qua tinh vi ching tiéu dung 1a sy thay dbi thai do, danh gia thap hang
ngoai va khong san long mua hang ngoai (Yen, 2018). Murc d6 vi chung 1a khac
nhau giita cac qudc gia va nén vin hoa, giita cac loai san pham va giira cac qudc gia
xuét x{r cua hang hoa (Banna & cong su, 2018).

Vi ban chat ctia chu nghia vi chung tiéu dung 14 ¢6 mdi quan hé tiéu cuc véi cam
nhan vé san phim nudc ngoai va sy san saing mua san phim nudc ngoai (Banna &
cong sy, 2018), nén mic di theo chi nghia hudng ngoai hay duoc tiép can tdi cac
thong tin eWOM vé san pham, nguoi tiéu dung néu khong c6 thién cam véi hang
ngoai nhép vi nghi ring gay ton hai cho quéc gia thi s& khong c6 y dinh mua. Nhém
gia thuyét sau ddy duoc dé xuat:

Hb6a: Méi quan hé thudn chiéu ciia chii nghia hwéng ngogi va y dinh tiéu ding

thwe phdm chitc ndng ngoai nhdp manh hon ¢ nhém ngudi c6 tinh vi ching tiéu

diing thap.

H6b: Moi quan hé thudn chiéu cia su san cé nguén tin eWOM va y dinh tiéu

diing thiee phdm chire ndng ngoai nhdp manh hon & nhém nguoi cé tinh vi ching

tiéu ding thap.

Hé6c: Moi quan hé thudn chiéu ciia sw tin nhiém nguén tin eWOM va y dinh tiéu

diing thiee phdam chire ndng ngoai nhdp manh hon & nhém nguoi cé tinh vi ching

tiéu diing thdp.
3. Phuwong phap nghién ciru
3.1 Thang do

Nghién ctru ndy dugc thuc hién bang phuwong phap nghién ctru dinh luong. Tac
gia da xay dyung phiéu diéu tra dé thu thap dir liéu, thong tin tir cac d6i tuong didu
tra va tong hop cac chi tiéu thong ké can thiét nham phuc vu hoat dong diéu tra
nghién ctiru. M6 hinh c6 st dung 6 thang do véi cac bién quan sat va dugc do bang
thang Likert 5 cap do tir “Hoan toan khong dong ¥ t6i “Hoan toan dong .

Thang do dy dinh tiéu ding thyc pham chirc ning ngoai nhap (YD) dugc sir
dung ttr nghién ctru cia Abedi & cong su (2019) ciing dugc Shukla (2010) st dung,
bao gdm 4 bién quan sat. Cronbach’s Alpha cho thang do 1a 0,852.

Thang do thai d6 véi thuc pham chirc nang ngoai nhap (TD) dugc diéu chinh tir thang
do ctia Chang & cong sur (2005) gdm 3 bién quan sat v6i Cronbach’s Alpha 13 0,882.
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Thang do vi ching tiéu dung (VC) ké thira ciia Sun & cong su (2020) voi 5 bién
quan sat, Cronbach’s Alpha cho thang do 1a 0,853.

Thang do chii nghia huéng ngoai (HN) dugc didu chinh theo Yoon & cong su
(1996) gdm 4 bién quan sat. Cronbach’s Alpha cho thang do 13 0,868.

eWOM duoc do ludng boi 4 bién quan sat ké thira tir nghién ctru ctia Bambauer-
Sachse & Mangold (2011), niém tin vao thong tin eWOM sir dung thang do ctia
Filieri & cong sur (2015). Cronbach’s Alpha l1an luot 12 0,912 va 0,883.
3.2 Thu thdp va phan tich dir liéu

Tac gia thuc hién thu thap dir liéu bang phiéu diéu tra v6i ddi tuong diéu tra 1a
ngudi tiéu ding ¢ 7 tinh, thanh phd thudc mién Béc Viét Nam. Phuong phéap diéu
tra theo mau thuan tién co kiém soat can ddi vé gidi tinh, do tudi, thu nhap dé dam
bao tinh dai dién cia mau. Thoi gian diéu tra tir thang 01/2020 dén thang 02/2020.
Bang hoi duogc thu thap qua hai cach. Cach tht nhit, tac gia truc tiép giri phiéu didu
tra t6i cac ho gia dinh. Cach thtr hai, giri phiéu qua mail, qua cac mang x3 hoi t6i
cac hoi, nhom.

Bang 1. Thong ké md ta miu

Bién N =427 %
Gié6i tinh Nam 191 42,7
Nit 236 55,3
Tudi <30 220 51,6
> 30 207 48,4
Thu nhdp hang thang  Dudi 5 triéu dong VND 169 39,5
Tir 5 dén 13 triéu dong VND 75 17,6
Tir 13 dén 20 triéu dong VND 73 17,1
Trén 20 triéu dong VND 110 25.8
Tén suét st dung Khéng ding 81 19,0
it 103 24,1
Thinh thoang 131 30,7
Thuong xuyén 112 26,2
Hoén nhan Doc than 162 37,9
C6 gia dinh 265 62,1
Nghé nghiép Nhén vién vin phong 169 39,7
Chua di lam 83 19,4
Khéc 59 13,9
Nghi huu 116 27,1

Nguon: Tinh toan cua tac gia
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Két qua diéu tra thu duoc 430 phiéu, sau khi loai 3 phiéu khong dat chuén thi c6
427 phiéu tra 101 (201 phiéu thong qua Internet va 226 phiéu thong qua bang hoi thu
truc tiép) duoc dua vao xtr Iy dit lidu. Trong d6, s6 luong ngudi tidu ding da ting
sir dung thuc pham chirc ning chiém t6i 81%. Nir gidi chiém da s6 véi 55,3%; 62%
da co gia dinh; 51,6% trong ) nhitng nguoi trd 101 co6 bé‘mg dai hoc; 39,7% dang
1a nhan vién vian phong; 27,1% da nghi huu. Trong s6 nhitng nguoi tra 10i, 25,8%
¢6 thu nhap trén 20 tri¢u VND/thang; 39,5% co6 thu nhap dudi 5 tricu VND/thang;
17,1% c6 thu nhap tir 13-20 tricu VND/thang va 17,6% c6 thu nhap tir 5-13 triéu
VNBD/thang. Ty 1& nguoi 16n tudi (trén 56) st dung thuc pham chirc ning ngoai
nhap rét cao, chiém 93,75%. Ciing theo két qua phan tich sb liéu co thé thay do tudi
tang dan ty 18 thuan voi tan suét stir dung thuc pham chirc ning ngoai nhap khi véi
d6 tudi tir 36-55 ty 1& nay 1a 85,71%, do tudi 26-35 ty 18 sir dung 14 79,41% va thap
nhit 1 do tudi 16-25 véi ty 1¢ sir dung 14 61,29%. Ty 1¢ nguoi da c6 gia dinh ¢ xu
hudng sir dung thuc pham chirc ning nhiéu hon nhitng ngudi doc than (Bang 1).

S liéu duoc xtr Iy bang phan mém SPSS dé kiém dinh d6 tin cdy va tinh phan
biét cua thang do qua phan tich nhan t6 kham pha (EFA) va Cronbach’s Alpha. Sau
d6 phan tich nhan t6 khang dinh (CFA) v6i phan mém AMOS duge sir dung dé
kiém dinh gia tri hoi tu va gid tri phan biét cia thang do. Cudi cung phan tich cau
trac tuyén tinh (SEM) dé kiém dinh gia thuyét nghién ciru. K§ thuat boostrap véi s6
1ap 5000 duoc st dung dé kiém dinh bién trung gian va phan tich da nhom dugc su
dung dé kiém dinh quan hé diéu tiét.

4. Két qua nghién ctru
4.1. Kiém dinh thang do

Tac gia kiém tra sai s6 do phuong phap diéu tra (common method bias) theo
phuong phap kiém dinh mot nhan t6 ctia Harman sai s6 nay bj loai trir (Podsakoff
& cong su, 2003).

Tac gia tién hanh danh gia gia tri cua thang do qua phan tich EFA cho timg nhém
bién quan sat thudc cac nhan t6 khac nhau. M6 hinh nghién ctru gdm 6 nhém nhan
t6 v6i 24 bién quan sat. Tac gia dua toan bd 24 quan sat ndy vao phan tich nhan t6
v6i phép trich nhan tb, sir dung phép xoay Promax, phuwong phap kiém dinh KMO
va Bartlett dé do luong sy tuong thich cia mau khao sat. Két qua thong ké KMO
va Bartlett c¢6 gia tri 0,863 nam giita khoang cho phép tir 0,5 dén 1,27; hé s6 tai cac
nhan t6 thip nhit 1a 0,727 (> muc tiéu chuan 0,5). Cac bién quan sat hdi tu vao 6
nhém nhan t6, gi4 tri Eigenvalue > 1 va giai thich khoang 73,349% (> mirc chuan
50%) su bién thién cua dit liéu. Theo Hair & cong su (2010), két qua nhu vay thé
hién thang do phu hop.

Phan tich Cronbach’s Alpha dé danh gia do tin cdy cua thang do cho thiy cac
thang do déu c6 Cronbach’s Alpha > 0,70, nhu vay dat yéu cau vé do tin cay.
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Bing 2. Két qua EFA va thong ké mé ta cac bién quan sat

Thanh phan Trung  Dj léch Hé sb Hé s6
1 2 3 4 5 6 binh chuan Skewness Kurtosis

HNI1 0,746 3,787 1,1288 -0,769 -0,181
HN2 0,858 3,734 1,1123 -0,643 -0,317
HN3 0,899 3,510 1,0993 -0,380 -0,448
HN4 0,849 3,423 1,1442 -0,269 -0,675
TD1 0,902 3,239 1,0463 -0,110 -0,492
TD2 0,867 3,216 1,0330 -0,162 -0,315
TD3 0,862 3,362 1,0111 -0,219 -0,393
™1 0,839 3,353 1,0860 -0,539 -0,356
™2 0,935 3,486 1,1130 -0,620 -0,298
T™3 0,925 3,444 1,1236 -0,542 -0,362
™4 0,849 3,349 1,1267 -0,509 -0,353
T™M5 0,745 3,034 1,0459 -0,168 -0,417
T™6 0,891 2,824 1,0268 -0,033 -0,426
™7 0,850 3,042 0,9741 -0,121 -0,120
T™MS8 0,867 2,951 0,9950 -0,064 -0,231
VC1 0,743 2,603 0,9829 0,162 -0,326
vC2 0,837 2,632 1,0025 0,140 -0,379
vC3 0,727 2,774 1,0133 0,112 -0,305
vC4 0,851 2,793 1,0432 0,139 -0,388
VC5 0,806 2,816 0,9973 0,018 -0,411
YD1 0,794 3,594 1,0143 -0,350 -0,300
YD2 0,889 3,311 0,9361 -0,168 0,060
YD3 0,789 3,157 1,0262 -0,118 -0,294
YD4 0,825 3,643 0,9641 -0,385 -0,213

Nguon: Tinh todn cua tac gia

Két qua CFA cho thiy mé hinh do luong pht hop véi dir liéu khao sat. Cu thé
CMIN/Af = 2,509 < 3; GFI = 0,914; CFI = 0,953; TLI = 0,945; cac chi s nay déu
dat yéu cau > 0,9. RMSEA = 0,054 muc dat yéu cau < 0,08 (Hair & cong su, 2010).
Trong s hdi quy chuan héa cia cac bién quan sat déu cao hon 0,5 va ¢ ¥ nghia
théng ké. Bang 3 cho thiy cac chi sé CR (Composite Reliability) cta timg thang do
> 0,8. AVE (Average Variance Extracted) cho tit ca cac bién déu < 0,5 va 16n hon

MSV (Maximum Shared Variance). Két qua nay khang dinh cac thang do déu dat
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gia tri hoi tu va gid tri phan biét, nhu vy du diéu kién dé sir dung cho cac phan tich
tiép theo (Hair & cong sy, 2010).
Bang 3. Gia tri hoi tu va phan biét cia cac thang do

CR AVE MSV MaxR VC EW NT HN YD TD
(H)
VC 0,842 0,522 0,026 0,878 0,723
EW 00914 0,727 0267 0,923 -0,162"" 0,852
NT 0,882 0,652 0,267 0,888 0,060 0,517 0,807
HN 0854 0,600 0,131 00924 0,035 0,362 0232 0,774
YD 0,856 0,600 0396 0867 0,006 0,438 0332"° 0333™ 0,774
TD 0,883 0,716 0396 0,887 0,116" 0,283 0353 0,342"" 0,629 0,846

4.2 Kiém dinh gid thuyét

Nguon: Tinh todn cua tac gida

Pé kiém dinh mé hinh va cac gia thuyét nghién ctru, tac gia tién hanh phén tich
md hinh SEM. M6 hinh c6 gia tri Chi-square =378,143; bac tu do df = 140 voip =
0,000; CMIN/df = 2,701< 3, cac chi s6 khac nhu RMSA = 0,057 < 0,08, chi sé nay
chép nhan dugc. GFI = 0,929; TLI = 0,954 va CFI = 0,962 déu 16n hon 0,9 chimg
t6 mo hinh phu hop tt (Hair & cong su, 2010).

Béng 4 trinh bay két qua phén tich SEM cac nhén t6 anh huong téi dy dinh mua
thue pham chtrc ning ngoai nhap v6i R2 diéu chinh = 0,470. Thai do, ngudn thong
tin eWOM c6 mdi quan hé cung chiéu, c6 ¥ nghia thong ké v6i du dinh mua thyc
pham chirc ning ngoai nhap (B chuin hoa = 0,548*** va 0,095; p < 0,001). Nhu
vay, gia thuyét H2, H4 dugc tng ho.

Bing 4. Két qua kiém dinh gia thuyét

Gia thuyét Hé¢sd S.E. C.R. P Két luan
Tin vio eWOM > Thai do 0,329 0,070 4,681  *¥* Ung ho
Hudéng ngoai > Thai do 0,172 0,055 3,158 0,002 Ung ho
Ewom 3 Thai d¢ 0,087 0,051 1,701 0,089  Khong
ung ho
Thai do > Ydinhtiéuding 0,469 0,041 11,419  **x* Ung ho
Ewom > Ydinhtiéuding 0,223 0,039 5,759 k¥ Ung ho
Tin vao ewom => Y dinh tiéu dung -0,020 0,052 -0,386 0,700 Khoéng
ung ho
Hudng ngoai > Y dinhtiéudung 0,029 0,041 0,707 0,480 Khoéng
ung ho

Nguon: Tinh toan cua tac gid
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Sy tin trdng vao ngudn thong tin eWOM khong c6 tac dong truc tiép toi ¥ dinh
tiéu dung thuc pham chirc ning ngoai nhap nhung c6 tac dong gian tiép qua thai
do vai thuc phém chirc ndng ngoai nhap (tdc dong téng thé § chuin hoa 1a 0,271;
p <0,001). Tuong tu, chi nghia huéng ngoai khong c6 tac dong tryc tiép t6i y dinh
tiéu dung thuc pham chirc ning ngoai nhap nhung c6 tic dong gian tiép qua thai
d6 voi thyc pham chirc ning ngoai nhap (tic dong tong thé B chuan héa 14 0,102;
p < 0,005). Nhu vy, gia thuyét H1, H3 khong duoc ung ho boi bo dit liéu nghién
clru nhung gia thuyét H5a, H5¢ dugc tng hd. Thong tin eWOM c6 mbi quan hé
thuan chiéu tryc tiép v6i ¥ dinh tiéu dung thyc pham chirc niang ngoai nhap (B chuan
héa 13 0,186; p < 0,001) nhung mbi quan hé cta théng tin eWOM v6i thai d6 khong
¢ y nghia thong ké (Bang 5). Gia thuyét H5b khong duoc ung ho.

Bang 5. Tac dong trwe tiép, gian tiép va tong thé dén y dinh tiéu diung
thwe pham chirc ning ngoai nhap

Hé s6 B chuinhéa HN-TD NT-TD EW-TD HN-YD NT-YD EW-YD TD-YD
Tac dong tryc tiép  0,113° 0,334 0,074 0,011  -0,007 0,238 0,464
Tac dong gian tiép 0,053 0,155 0,034

Tac dong téng thé 0,119 0,364™ 0,003 0,063 0,148 0,272 0,464™"

Nguon: Tinh toan cua tac gid

Phuong phap phan chia miu bang trung vi dugc sit dung dé chia mau thanh hai
nhom vi ching cao va vi chung thap. Nhom 1 gdm nhitng ngudi tiéu ding c6 tinh vi
chung cao gdm 201 (47,1%) va nhom 2 gdm 226 (52,9%) ngudi duoc hoi. Kiém dinh
chi binh phwong duogc tién hanh dé so sanh mé hinh kha bién va mé hinh bét bién.
M5 hinh kha bién c6 Chi-square = 431,036; bac tw do df = 192, m6 hinh bét bién co
Chi-square = 449,586; bac tu do df= 195. Kiém dinh chi binh phuong c6 p-value =
0,0003 < 0,01 cho thdy, c6 su khac biét giita mo hinh kha bién va mé hinh bat bién.
M hinh kha bién c6 do tuong thich cao hon dugc lya chon. Nhu vay c6 sy khac biét
trong méi quan hé gitra huéng ngoai, eWOM, thai do va y dinh tiéu dung thuc pham
chtrc nang ngoai nhap & cac nhém nguoi ti€u dung cé tinh vi ching cao va nhom
ngudi tidu dung c6 tinh vi ching thip. Cu thé, mdi quan hé thuan chiéu giita hudéng
ngoai va y dinh & nhém ngudi co tinh vi ching thép duoc kh:flng dinh (p = 0,294;
p < 0,01), mbi quan hé nay khong co ¥ nghia thong ké & nhom ngudi cé tinh vi
chung cao (B =-0,086; p > 0,1). Mdi quan hé thuan chiéu gitta niém tin vao eWOM
v6i ¥ dinh tiéu dung c6 ¥ nghia thong ké & nhom vi chung thap (B=0,178; p <0,05),
mdi quan hé nay khong co y nghia théng ké & nhom nguoi c6 tinh vi ching cao (B
=0,056; p > 0,1). Thong tin eWOM déu tac dong t6i ¥ dinh tiéu dung trén ca hai
nhom, tuy nhién muc do tac dong co khac bigt. Nhu vay, cac gia thuyét Ho6a, H6b,
H6c dugc ung ho bdi bo dir li¢u nghién ciru. Vi chung tiéu dung dugc khéng dinh
1a dong vai tro diéu tiét mdi quan hé gitra hudng ngoai eWOM va y dinh tiéu ding
thie pham ching ning ngoai nhép.
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Bang 6. Phan tich cu tric da nhém

Hg¢ s6 chuan héa

Gia thuyét Vi chiing cao Vi chiing thip
(n =201) (n = 226)
M5 hinh kha bién
H2 EW > YD 0,513 0,184"
H3 NT > YD 0,056 0,178
H1 HN > YD -0,086 0,294

Chii thich: ** va *** tong ieng lan lwot véi mire Y nghia la 5% va 1%.

Nguon: Tinh todn ciia tic gia
5. Thao luian
5.1 Thao lugn két qud nghién ciru

Nghién ctru khang dinh c6 mdi quan hé thuan chiéu giita thai d6 nhan thtc cia
ngudi tiéu dung ddi v6i viéc mua thuc phdm chirc ning nudce ngoai va ¥ dinh mua
hang. Su ting ho cua cac gia thuyét 13 phu hop voi 1y thuyét vé hanh vi c6 ké hoach
do Ajzen (1991) dé xuit va ddng nhét véi cac nghién ctru trude day nhu Sagheb &
cong su (2020), Mai & Tambyah (2011), Chen & cong su (2016).

Nghién ctru ndy ciing chi ra chu nghia hudng ngoai khong c6 tac dong truc tiép
t6i y dinh mua thuc phadm chirc ning ngoai nhap nhung c6 quan hé thuin chiéu
v6i thai 6 va qua thai do tac dong téi y dinh tiéu dung. Nghién ctru cho két qua
khong ddng nhat voi cac két qua nghién ctru trude day cua Cleveland & cong su
(2011), Nguyen va cong su (2019) khi cho thdy chu nghia huéng ngoai c6 anh
huodng t6i ¥ dinh hanh vi ciia nguoi tiéu dung khi lua chon cac san pham tiéu dung
c6 ngudn gbc nhip ngoai hay ndi dia. Boi canh qudc gia dang phat trién nén san
xudt cac mat hang lién quan t6i sirc khoe con chua mang lai tim 1y an toan cho
ngudi tiéu ding co thé 1y giai cho diéu nay (Auruskevicien & cong su, 2012). Mt
hang thyc pham chtc nang du khong phai 14 thude nhung c6 tac dong toi stc khoe
nén co thé y dinh tiéu dung khong chiu tac dong ctia chii nghia huéng ngoai nhu
c4c mat hang tiéu dung pho thong khac. Nghién ctru nay cho thay thai d 1a bién
trung gian toan phan mbi quan hé gitta hudng ngoai va y dinh mua cac san pham
thue pham chite ning cua nude ngoai. Thai dd nay cé ¥ nghia quan trong lam ciu
ndi gitra hudng ngoai va y dinh tiéu dung, néu nguoi tiéu ding cé thai do va tam
Iy chudng hang ngoai nhap (Nguyen & cdng su, 2008) thi nguoi tiéu dung méi
c6 y dinh tiéu dung.

Tuong tu, két qua nghién ciru ciing dd xac nhan viéc tin tudng vao thong tin
truyén miéng khong tic dong truc tiép nhung c6 tac dong gian tiép toi y dinh tiéu
dung. Diéu nay phu hop véi Huang & cong su (2020), Filieri & cong su (2015) khi
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1ap luén rang néu ngudi tiéu dung nhan thiy rang thong tin duoc dang trén nén tang
truyén thong x3 hoi 1a dang tin cdy, cac khuyén nghi hoic danh gia tir nhitng ngudi
khac 1a dang tin cdy hoic dung co thé gitip khach hang co thai do tich cuc vé do phu
hop cua san pham, gitip khach hang thiét 1ap su mong doi ciia ho va thai do trudc
viéc dua ra quyét dinh mua hang, do do, nguoi tiéu dung s& coi chung 13 hiru ich
va phu hop trong qua trinh quyét dinh mua hang ctia ho. Cac thi nghiém vé sy tudn
theo lién quan dén mét loat cac nghién ctru nham do ludng tac dong cua niém tin va
quan diém ctia nhom da sé ddi voi ca nhan va di téi két qua raing mot s6 bo phan da
chép nhan di theo ddm dong du ban dau c6 nhan dinh nguoc lai (Chang & cong su,
2005). Piéu ndy ching minh rang nhitng nguoi tiéu ding néu ho tin vao eWOM sé&
bi tac dong dén thai do voi y dinh mua, thong qua dé anh huong dén y dinh mua. Sy
tin tuong vé thong tin truyén miéng cta ngudi tiéu dung anh huong dén y dinh mua
hang cua ho qua thai d§ (Huang & cdng su, 2020).

Két qua nghién ctru xac nhan tac dong truc tiép cua thong tin truyén miéng
dén y dinh tiéu dung. Nghién ctru 1a phi hop véi nhitng phat hién cia Chen &
cong su (2016), Abedi & cong su (2019) khi da bao céo réng thong tin truyén
miéng dudi dang y kién nguoi dung, 161 chirng thuc, cdu mo ta hoac bai bao duoc
viét bai khach hang, danh gia sy hitu ich, hodc binh luan trén mang Internet [am
ting y dinh tiéu dung cta ho. Nhitng phat hién nay cung cip bang ching thuc
nghiém tng ho dé xuat ring nguoi tiéu dung c6 nhiéu kha ning dya vao céac
nguén tin truyén miéng hon trude khi mua sdm, ho sur dung thong tin xa héi khi
dua ra quyét dinh cua minh, dac bi¢t 1a trong cac tinh huéng khong chic chin
(Filieri & cong su, 2015). Tam 1y dam dong ching minh ring nguoi tiéu ding
dé dang bi dan dit boi nhitng thong tin danh gia san pham lap di 1ap lai nhiéu
lan trén truyén thong va tién dan dén ¥ dinh tiéu dung. Tuy nhién, cac thong tin
truyén miéng khong thoi l1a khong du dé thay doi thai do ma nguoi tiéu dung can
c6 long tin vao thong tin do.

Vi chiing tiéu dung da khang dinh c6 vai trd quan trong v6i ¥ dinh tiéu ding thuc
phém chirc nang ngoai nhap, déng nhét voi 12p luén cta Banna & cong su (2018),
Mai & Tambyah (2011), Yen (2018) khi nghién ctru vé tiéu ding hang ngoai nhap &
céc mat hang tiéu ding khac nhau. Phat hién méi cta nghién ctru cho thay ¢ nhing
nguoi co vi chung tiéu dung cao, tac dong cua dac tinh hudng ngoai hay cac thong
tin vé san pham qua eWOM khong ¢ ¥ nghia vi khi mot ngudi tidu ding c6 tinh
cam voi quc gia, dui san pham c6 chit luong khong bang san pham nude ngoai, ho
van san sang mua san pham tir qudc gia 6. Hon nita nén vin hoa A Pong co truyén
théng su dung Bong Nam dugc, van dé cao céac san phém duoc phém, huong liéu
¢b truyén nén du co 1a nguoi hudng ngoai, hodc duge tiép can nhiéu thong tin tir
quang cdo mang nhung nguoi tidu dung véi tinh yéu va ty hao dan toc van co niém
tin vao truyén théng duoc liéu cua dan tdc.
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5.2 Ham y cho nha quan tri va han ché cua nghién ciru

Tir két qua nghién ciru ¢ thé c6 mot s6 goi y cho nhiing doanh nghiép c6 ¥
dinh phan phdi thuc pham chic nang ngoai nhap. Thit nhdt, cin phai chu trong toi
phuong tién truyén thong qua Internet trong hoat dong quang ba san pham nhu tang
bai danh gi4 san pham tir nhitng ngudi ndi tiéng, da dang hoa cac kénh truyén thong
truc tuyén dé th()ng tin c6 thé dé dang tiép can téi cac nhoém nguoi tiéu dung khac
nhau. Thit hai, can st dung nhung nguoi dang tin cay trong xa h01 trong cac chuyén
muc sirc khoe, nguoi ndi tiéng trong vide quang ba dé tao niém tin cho nguo’l su
dung. Thit ba, cac thong diép quang cao hodc cach thirc can tac dong thay doi thai
dd cua nguoi tiéu dung vé thuc phém chirc nang, tao mat thai d¢ tich cuc va mong
mudn tiéu dung. Pbi voi cac doamh nghiép ndi dia mudn canh tranh mit hang nay
thi cac thong diép quang cdo cin nhan manh t6i tinh than yéu nudc, ding hang noi
dé khuyén khich tinh vi chung tiéu dung.

Nghién ctru c6 mot s6 han ché. Thir nhdt, mau nghién ctru chua dugc da dang vé
vi tri dia 1y, mau méi chi tap trung o mién Bic Viét Nam. Thit hai, y dinh str dung
thue pham chire ning ngoai nhip duoc quyét dinh boi nhidu yéu t6 gdm kinh té, xa
hoi, ca nhan,... Cac yéu té khac anh huong dén y dinh mua thyc phdm chirc ning
ngoai nhap nhu cam nhan vé gia, danh tiéng thuong hiéu chua dugce dua vao mo
hinh. Ngoai ra, thuc phém chirc ndng dang vién nén, dang nudc, dang bot rat dé
bi nham 14n v6i thude tri bénh, ngudi tiéu dung c6 nhan thirc chua 16 rang vé thuc
pham chirc ning. Cac nghién ctru tiép theo c6 thé bd sung cac bién khac nhau dé
nghién ctru siu hon méi quan hé giita cac yéu td ca nhin va truyén thong marketing
tac dong thé nao toi hanh vi tiéu ding, co thé ting cudng cic nghién ciru thuc
nghiém 1am rd gitra ¥ dinh mua va hanh vi mua thuc té ctia khach hang. Béi vi, tir y
dinh hanh vi dén hanh vi van con c6 nhiéu yéu td tac dong. Trong khi d6, muc tiéu
cudi cling ma cac nha nghién ctru va cac cong ty san xuat, thwong mai va dich vu
mubn biét 1a nhitng yéu t6 ndo anh huong dén hanh vi mua thyc té ctia khach hang.

6. Két lugn

Duya trén 1y thuyét vé hanh vi hop 1y, nghién ctru nay da khang dinh thai d6 voi
thue pham chirc ning ngoai nhip dong vai trd quan trong, 1a trung gian trong mdi
quan hé giita chii nghia huéng ngoai va truyén miéng truc tuyén véi dy dinh mua
hang thuc pham chirc ning ngoai nhap, mdt mat hang khong phai 1a thudc nhung
dugc tin 1a ¢6 1oi cho sirc khoe. Pong thoi, tinh vi ching trong tiéu ding quyét dinh
mirc d6 ctia mdi quan hé trén, & nhitng ngudi ¢o tinh vi ching tiéu dung cao, tac
dong cua dic tinh hudng ngoai va cac thong tin vé san pham qua eWOM khong ¢
tac dong toi du dinh tiéu dung, tac dong trén chi co ¥ nghia thong ké & nhitng ngudi
c6 tinh vi ching thap.
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Phu luc 1. Thang do cho nghién ctru

M3 bién Cau héi

HN1  Téi thich di du lich 6 nuéc ngoai.

HN2  T6i thich trai nghiém ban than ¢ cac nén van hoa khac nhau.

HN3  Téi rat thich lién hé v6i moi nguoi dén tir cac nén van hoa khac nhau.

HN4  V6i toi, viée giao tiép va trao ddi thong tin voi moi ngudi & cac nude trén thé
gidi 1a viée hét strc quan trong.

TDI1 Mua thuc phém chtrc nang ngoai nhap 1a mot lya chon diing dén.

TD2  Mua thyc pham chirc ning ngoai nhap 1a viéc nén lam.

TD3 Theo t6i, mua thuc phadm chtic ning ngoai nhap chua han 13 Iya chon théng minh.

TM1  Téi thuong doc cac bai danh gia san phim truc tuyén cua nhimg ngudi tiéu
dung khac dé biét san pham nao tao an tugng tot.

TM2  Pé dam bao mua ding san pham, t6i thudng doc cac bai danh gia san pham
truc tuyen cua nhitng nguoi tiéu dung khac.

TM3  Tbi thuong tham khao cac bai danh gia san pham truc tuyén cta nhitng nguoi
tiéu dung khac dé gitp chon san pham phu hop.

TM4  Toi thuong xuyén thu thap thong tin tir cac bai danh gia san pham cua nguoi
tiéu dung truc tuyén trudc khi mua mot san pham nhét dinh.

TM5  Toi tin rang nhimg ngudi tham gia danh gid san pham tryc tuyén déu co kién
thirc trong viéc danh gia thyc pham chiic nang ngoai nhap.

TM6  Toi cho rang nhitng nguoi tham gia danh gia san pham tryc tuyén 1a chuyén
gia trong danh gia chat lugng san pham trong linh vuc thyc pham chirc nang
ngoai nhap.

TM7  Tbi cho rang nhitng ngudi tham gia danh gia san pham truc tuyén co thé tin
tudng duoc.

TM8  Téi cho rang ngudi tham gia danh gia san pham truc tuyén 13 trung thuc.

VCl  Mua san pham ngoai nhap khong phai la hanh dong dung dan cua nguoi
Viét Nam.

VC2  Mua thuc phém ngoai nhap khién cho nguoi lao dong Viét Nam mét viéc 1am.

VC3 Mot ngudi Viét Nam thuc sy nén luén mua san phém do Viét Nam san xuét.

VC4  Mua san pham ngoai nhap 1a 1am gidu cho nudc khac.

VC5  Mua san phdm ngoai nhap lam t6n hai dén cac doanh nghiép san xuét kinh
doanh trong nudc.

YD1  Téico y dinh mua thyc pham chirc ning ngoai nhap trong twong lai.

YD2  Néumua thuc phdm chirc ning, toi s& mua loai thuc pham chirc ning ngoai nhap.

YD3  Bét cir khi ndo c6 thé, t6i s& mua thuc pham chtrc nang ngoai nhap.

YD4  Khi c6 diéu kién thich hop t6i s& mua thyc phdm chirc ning ngoai nhap.

Nguon: Tong hop ciia nhém tic gia
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