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Abstract: This research is to examine the factors influencing Hanoians’ intention of using solar
energy household appliances through the application of the OLS model, t-test, and ANOVA. Based
on the survey of 256 Hanoians, the regression analysis results show tthe factors of “perception of
accessibility” has the strongest impact on the intention of using such appliances and is followed by
“perception of price,” “support, promotion,” “perception of usefulness,” and “perception of use
ease.” The “reference group” and “perception of risk” have the least effect on Hanoians’ intention.
The t-test and ANOVA results indicate that the group with an income of less than 10 million VND
per month and the group with a college education background or less have a higher intention than
the others. The paper, therefore, proposes some suggestions to promote the production and use of
these appliances in the coming time.
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Y dinh st dung san pham gia dung ning luong mat troi clia
nguoi dan Ha Noi

D6 Huy Thudng!”, Nguyén Vin Tam?
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144 Xudn Thity, Quén Cau Gidy, Ha Ngi, Viét Nam
2Trwong Pai hoc Tai nguyén va Moi truong Ha Noi,
S6 414 Phii Dién, Qudn Bdc Tir Liém, Ha Noi, Viét Nam

Nhén ngay 01 thé[]g 9 nam 2021
Chinh stra ngay 17 thang 11 nam 2021; Chap nhan dang ngay 25 thang 2 nim 2022

Tém tat: Nghién ciru xem xét cc yéu td tac dong dén y dinh st dung san pham gia dung ning luong
mat troi ciia ngudi dan Ha Noi thong qua ap dung mé hinh OLS két hop véi kiém dinh t-test va
ANOVA. Trén co sé khao sat 256 nguoi dan Ha Noi, két qua phén tich hdi quy cho thiy, “Cam
nhan dé tiép can” co anh huong 16n nhat dén y dinh cua nguoi dan; tiép dén 1a “Cam nhén gia ca”,
“Hb tro, khuyén mai”, “Cam nhan hiru ich” va “Cam nhan dé sir dung”. “Nhém tham khao” va “Cam
nhan rai ro” ¢6 it anh huong nhat dén y dinh cta nguoi dan. Két qua kiém dinh t-test va ANOVA
cho thay, nhoém nguoi ¢ thu nhép dudi 10 triéu dong/thang va nhom ngudi co trinh d6 hoc Van tur
cao dang tro xudng ctng ¢ y dinh st dung san pham cao hon cac nhom con lai. Qua d6, mot sb dé
xuét duoc dua ra nham thuc ddy viée san xudt va tiéu ding nhing san phdm ndy trong thoi gian téi.

Tir khéa: San pham gia dung, nang lugng mit trdi, y dinh hanh vi.

1. Pat van dé

Cung v6i sy phat trién kinh té, nhu cau st
dung dién cua ngudi dan & cac thanh phd 16n nhu
Ha Noi ngay cang gia tang. Theo tinh toan cua
Téng COng ty Pién lyc Viét Nam, trong giai
doan 2021-2025, nhu cau tiéu thu dién hang nim
cua ca nudc tang khoang 8,9%, tuong ung 23,6-
30,5 ty kwh/nam; riéng tai Ha Noi, nam 2021 dyu
tinh tang 7,1-8,5% so vdi nam 2020. Trong khi
d6, san lwong bd sung méi trong ca nude chi dat
khoang 6,1-17,6 ty kwh/nim. Ngoai ra, ngudn
dién chu yéu & nudc ta van 1a nhiét dién va thuy
dién. Nhiét dién than chiém 50% vé&i 123 ty kwh
trong co cu san xuét dién nam 2020. Tiép dén
la thuy dién véi 73 ty kwh (29,5%) va nhiét dién
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khi véi 35 ty kwh (14%). Trong khi d6, dién mat
troi va cac ngudn ning lugng tai tao khac chi
Chlem 5,4%[1, 2]. Sir dung céc ngudn ning luong
truyén théng dang anh hudng nghiém trong dén
mdi truong, hé sinh thai. Y thic duoc diéu do,
nguoi dan dang dan chuyén sang sir dung ning
luong mat trdi cho cac thiét bi gia dung.

Trong thoi gian qua, st dung nang lugng mat
troi da thu hat duoc sy quan tdm cua cac nha
khoa hoc va nha quan 1y. D c6 nhiéu nghién ctru
vé st dung dién mat troi ¢ nhiéu khia canh khac
nhau nhu tinh kha thi vé kinh té, rao can vé chinh
sach, su khuyén khich phat trién dién mat troi va
vai tro truyén thong & nhiéu nudc trén thé gidi
[3, 4]. Du6i goc do nguoi ti€u dung, nhén thirc
vé cong nghé, cam nhan chi phi, tinh dé st dung,
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su hiru ich, rai ro cam nhan, niém tin cling da
dugc khang dinh ¢6 anh huong dén y dinh hanh
vi trong cdc nghién clru trude [5,9].

D6i v6i san pham gia dung, sy hitu ich va
tinh d& sir dung da dugc khang dinh tac dong 16n
dén y dinh cta nguoi tiéu ding [5, 9, 10, 17]. Tuy
nhién, su “an toan” chua dugc dong thuan khing
dinh c6 tac dong dén ¥ dinh hanh vi trong céac
nghién curu trude [10, 13]. Quan diém, thai do
clia ngudi tiéu dung [6, 10,13], su quan tim dén
moi trudng [14] va chuan muc dao duc [16] ciing
dugc khang dinh c6 tac d@ng dbi voi y dinh cia
nguoi ti€u dung, nhung sy “thoai mai” thi chua
dugc khing dinh [6, 10]. Chi phi cling da dugc
khang dinh tac dong nguoc chidu ddi véi y dinh
hanh vi cia ngudi tiéu dung [5, 6, 12], nhung chu
yéu lién quan dén chi phi lip dat, van hanh va
bao tri cac thiét bi lugi dién mat troi, ma khong
phai 14 gia san pham gia dung ning lugng mat
troi. Do d6, nghién ciru mudn kiém ching gia
san phdm tac dong nhu thé nao dén y dinh hanh
vi. Tuong tu, a&nh hudng cia nhiing ngudi xung
quanh ciing chua dugc xem xét riéng biét, ma chi
dugc dé cap trong “chuin chu quan” cia cac
nghién ctru trude [15, 16]. Do d6, nghién ctru
mudn khéng dinh lai tdc dong cta “nhom tham
khao” dén y dinh cua ngudi dan. “Hd trg, khuyén
mai” ctia nha san xuit san va dic diém nhan khau
nhu thu nhip cta ngudi dan ciing chua duge dé
cap dén trong cac nghién ciru trude.

2. Co s& ly thuyét va mo hinh nghién ctru
2.1. Co 56 Iy thuyét

Y dinh hanh vi

Y dinh duoc hiéu 1a ké hoach hay du dinh vé
mot kha nang ma mot nguoi s€ hanh xir theo cach
dic biét trong tinh hudng cu thé. Trong Ly thuyét
hanh dong hop ly (TRA) cua Ajzen va Fishbein
[17], y dinh phy thudc vao chuin chi quan va
thai d6 din dén hanh vi. Sau d6, dwa trén Ly
thuyét hanh vi c6 hoach dinh (TPB), “nhén thirc
kiém soat hanh vi” d3 duoc dua vao dé mo rong
cho mé hinh TRA [18]. Gan déy, “lgi ich cam
nhan” va “su tin tuong” duge bd sung vao mod
hinh TPB dé nghién ciru y dinh mua rau dong

lanh 6 Hy Lap [19]. Nghién cfru cho thay “loi ich
cam nhan”, “thdi d¢” va “su tin twdng” anh
hudng tich cuc dén “y dinh hanh vi”. O trong
nuée, TPB duoc phét trién bang cach bd sung
yéu td “rii ro cam nhan” trong nghién ciru ¥ dinh
mua sam tryc tuyén. “Rui ro cam nhan” c6 tuong
quan cung chiéu véi “y dinh mua sim truc
tuyén” [20].

Trong linh vuc san pham gia dung, cic md
hinh khac nhau da dugc sir dung dé xem xét cac
yéu t6 tac dong dén ¥ dinh hanh vi. Két qua cho
thay, su hitu ich cam nhén, tinh d& sir dung, thai
d6 cua nguoi dan, sy quan tim dén méi truong
va dic diém nhan khiu c6 anh huong tich cuc
dén y dinh st dung niang luong mat troi. Tuy
nhién, “an toan”, “kiém soat” va “su thoai mai”
khong c6 ¥ nghia thong ké trong nghién ctru cua
Jeroen Stragler va cong su [9 “Rao can”, “chlnh
sach”, truyen thong”, mem tin”, “rai ro”

“nhan thirc vé cong ngh¢” va “chi ph1 trong cac
nghién ctru trude chu yéu tap trung vao hé théng
dién mit troi, chir khong phai cho san pham gia
dung nang lugng mat troi.

Nghién ctru ndy dwa vao 1y thuyét TPB voi
viéc diéu chinh, bd sung cic thanh phin cua
thang do (Cam nhan hitu ich, cdm nhan dé su
dung, cam nhan dé tiép can, cam nhan rai ro, cam
nhan gia ca, nhém tham khao) cho phu hop voi
thuc tién nghién ciru. Pang chu y, nghién ciru bd
sung thém yéu t6 “hd tro, khuyén mai” vao mo
hinh nghién clru vi su khuyén mai, cham séc
khéch hang cuing cac yéu t khac (kinh té, cong
nghé, chinh tri, van hoa) tac dong vao y thire clia
con nguoi thong qua qua trinh ra quyét dinh [21].

Cdm nhdn sw hitu ich

Cam nhan sy hitu ich 1a mirc d9 hiéu biét vé
mot loai hang hoa nao d6 va tin rang viéc sir dung
hang hoa d6 mang lai su thich tht, loi ich cho
chinh nguoi ti€u dung va nhitng nguoi xun
quanh Cam nhén dugc sy thich thi duoc thé
hién & ba thanh phéan: su tap trung, su to mo va
su thich tha [10]. Vi vay, nghién clru dua ra gia
thuyét:

H1: Cam nhdn sy hitu ich co anh huong
ciing chiéu dén y dinh hanh vi.

Cdm nhdn dé sir dung

Cam nhan dé st dung dugc hiéu 12 mtrc do
ma mot nguoi tin ré“mg st dung san phém, dich
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vu dé rang [10, 22]. Str dung san pham dé dang
s& thu hut duoc nhiéu nguoi quan tam. Nguogc
lai, su phién ha, bat tién khi sir dung san phém s€
Iam Cho it nguoi quan tdm dén san pham. Nhu
cau vé tinh dé st dung san pham ngay cang tang
budc cac nha san xuit phai nang cap, cai tién
nham phuc vu nguoi tiéu ding tét hon. Vi vay,
nghién ctru dua ra gia thuyét:

H2: Cam nhdn dé sir dung cé anh hwéng
ciing chiéu dén y dinh hanh vi.

Cam nhén dé tié}) can

Tinh d& tiép can 1a mirc d6 ma nguoi tiéu
dung co thé tim kiém thong tin vé san pham trén
céc kénh thong tin ctia nha san xut ciing nhu ¢6
thé mua san phdm & moi noi mot cach dé dang
[23]. Tham chi, khi phy kién cua san phém hu
hong, ngudi tiéu ding c6 thé thay thé ching dé
dang. Su sin c6 cua san pham chinh 13 mot yéu
t6 ma nguoi tiéu dung thuong can nhic khi mua
san pham. Do d6, nghién ciru dua ra gia thuyét:

H3: Cam nhdn dé tiép cdn tic dong cing
chiéu dén y dinh hanh vi.

Cam nhdn rui ro

Nhén thire ri ro 1a kha nang nhan biét sy mat
mat trong viéc thuc hién hanh dong mong mudn
[7]. Trong nghién ctru nay, cam nhéan rai ro la
nhan thic ciia nguoi tiéu ding vé nhimng kha
nang c6 thé gay ra thiét hai cho ho trong viéc sir
dung san pham. Do d6, gia thuyét nghién ctru
duoc dua ra nhu sau:

H4: Cém nhdn suw rii ro cé quan hé nguroe chiéu
voi y dinh hanh vi.

Cam nhdn gid ca

Gi4 san pham 1a mot trong nhitng yéu to tac
dong toi y dinh cia nguoi tiéu dung [5, 6, 12].
Néu gia san phdm phu hop véi kha ning chi tra
ctia ho va phu hop v6i chat luong san pham thi
nguoi tiéu ding cam thiy dang bo s tién ra chi
tiéu cho san pham d6. Néu gia san pham qua cao
so voi kha néng chi tra cia ngudi ti€u dung va so
v6i chit lugng san pham, thi san phdm d6 kho
canh tranh trén thi truong. Do do, nghién curu
dua ra gia thuyét:

H5: Cam nhdn gid ca tac dong nguoc chiéu dén
¥ dinh hanh vi.

HG tro, khuyén mai

Khuyén mai nhiam thu hit nguoi tiéu dung
thong qua hinh thire giam gia, h trg dich vu sau
khi ban hang hodc gan day con c6 nhiéu hinh
thirc nhu d6i qua, tich diém... Khuyén mai,
cham soc khach hang cing véi cac yéu td kinh
té, cong nghé, chinh tri, vin hoa tic dong vao y
thirc nguoi ti€u dung [22]. Qua do, nguoi tiéu
dung nhan biét dugc dat tinh coa san phém cling
nhu sy phuc vu clia cac hang san xuat, phan phoi.
Do d6, nghién ciru dua ra gia thuyét:

H6: Su hé tro, khuyén mgi co tac dong cung
chiéu dén y dinh hanh vi.

Nhom tham khdao

Nhirng nguoi xung quanh c6 anh hudng dbi
v6i y dinh ciia nguoi tiéu dung [15, 16, 22]. Néu
nhitg ngudi xung quanh nhu ban bé, dong
nghiép, gia dinh... phan ddi viéc mua mot loai
san pham nao do, thi nguoi d6 s& c6 xu hudng
thay d6i quyét dinh cua minh. Nguoc lai, néu
nhirng nguoi xung quanh ung hd viéc mua hang,
thi mac do wa thich cua ngudi d6 dbi voi mit
hang d6 s€ tang 1&én. Do d6, nghién cuu dua ra
gia thuyét:

H7: Nhém tham khdo tic déng cing chiéu
dén y dinh hanh vi.

Bién kiém sodt

Ly thuyét hanh vi ngudi tiéu dfmg cua Kotler
va Keller [21] da x4c dinh hanh vi cua ngucn tiéu
dung chiu anh huéng cua dic diém ca nhan. Vi
Vay, nghién ctru dua ra cac gia thuyét H8-1, H8-
2 va H8-3 nhu sau:

H8-1: C6 sur khdc biét vé y dinh hanh vi theo
gioi tinh.

H8-2: C6 sy khdc bi¢t vé ¥ dinh hanh vi theo
trinh dg hoc van.

H8-3: C6 sur khdc biét vé y dinh hanh vi theo
thu nhdp.

2.2. M6 hinh nghién ciru

Trong do:

- Bién doc 1ap: HI (Cam nhan hitu ich); DD
(Cam nhan dé st dung); TC (Cam nhan dé tiép
can); RR (Cam nhan rdi ro); GC (Cam nhén gia
ca); KM (Hb tro, khuyén mai); TK (Nhém tham
khao).

- Bién phu thudc: YD (Y dinh str dung san
pham gia dung ning luong mat troi).
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Hinh 1: M6 hinh nghién ctru dé xuat
Nguon: Nhom tac gia.

3. Phwong phép nghién ctru
3.1. Thang do

Nghién ctru nay tham khao cac cong trinh
trudc va diéu chinh, bo sung thém cic thanh
phin cua thang do cho phit hop véi san pham gia
dung nang lugng mat troi. Cu thé, cac nghién ctru
dugc tham khao gom Stragier va cong su [10] va
Ahmad [11] cho “cam nhin hitu ich” va “cam
nhan dé st dung”; Wright [23] cho “cam nhan dé

tiép can”; Pham Hong Manh va Duong Vin Son
[7] cho “cam nhan rui ro”’; Akroush va cong su
[12] cho “cam nhan gia ca”; Kotler va Keller
[21] cho “nhom tham khao”. Ngoai ra, “y dinh
hanh vi” dugc tong hop tir nhidu nghién ctru va
“hd trg, khuyén mai” dwgc nhom tac gia tu phat
trién.

Sau khi hoan thanh bang hoi so bg, thao luan
v6i hai chuyén gia marketing két hop véi viéc
phat bang hoi khao sat 40 nguoi dan, nhém tac
gia diéu chinh bang héi cho phu hop.

Bang 1: Cau hoi khéo sat

Ma Néi dung ciu héi diéu tra Tham khio

Cam nhan hiru ich

HI1 Str dung san pham than thién v4i moi truong

HI2 Str dung san pham giup tiét ki€ém chi phi v€ lau dai

HI3 Str dung san pham giup chu dong hon trong cudc song Ahmad va cong su
Hl4 Str dung san pham khong gay ra tiéng 6n [11];

HI5 Sir dung san pham gitp tranh dugc tai nan vé dién Stragier va cong su
HI6 Sir dung san pham gitp tiét kiém thoi gian [10]

HI7 Str dung san pham gitip giam tai hé thong ludi dién qudc gia

HI8 Str dung san pham c6 d bén cao

Cam nhan dé sir dung

DD1 Ai ciing c6 thé sir dung san phim

DD2 Hudng dan sir dung san pham chi tiét va rd rang
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DD3 Cac thiét bi dé lap dat

DD4 Béo tri san pham dé rang

Stragier va cong sy
[10]

Cam nhan dé@ tiép cin

TC1 D@ dang tim thiy thong tin vé san phim

TC2 Thong tin vé san pham de hiéu .

TC3 Céc san pham luén c6 sin trén thi truong Wright [23]
TC4 Phuy kién thay thé cho san phim rat dé mua trén thi trudng

Cam nhan rii ro

RR1 San pham bi 16i va ché d¢ bao hanh khong dam bao

RR2 San pham khong c6 tinh ning va hiéu qua nhu dugc mo ta N .
RR3  San pham c6 gia thanh cao, nhung khong dem hidu qua Pham Hong Manh va

RR4 Chat lwong san pham giao cho khach hang khéng nhu san pham

Duong Vin Son [7]

trung bay
Cam nhan gia ca
GC1 San pham gitp tiét kiém tién bac cua toi
GC2 San pham phu hop véi thu nhdp cia toi
GC3 San pham c gid canh tranh so v6i san pham khac cling loai Akroush va cong su
GC4 Gia cua san pham phu hop vm chat lwong san pham [12]
GC5 Gié cua san pham tuong dbi 6n dinh

HO tro, khuyén mai

KM1 Khuyén khich st dung san pham thén thi¢n vdi moi truong

KM2 Van chuyén va lap dit mién phi v6i doi ngii nhin vién chuyén nghiép

KM3 Gitp nhén thirc dugce sy an toan khi ding séanhﬁm Nhém téc gi
KM4 Giup nhén thirc viéc gidm chi phi xir ly 6 nhiem moi truong

KM5 Gitp hi€u biét vé san pham va nang cao chat lugng cudc song

KM6 Sén pham c6 nhicu khuyén mai

Nhom tham khao

TK1 San pham dugc nguoi than trong gia dinh t6i tin ding

TK2 San pham dugc ban bé t6i khuyén dung R

TK3 San pham dwgc nhi€u nguoi tin dung Kotler va Keller [21]
TK4 San pham dugc nhan vién ban hang gidi thiéu dung

Y dinh sir dung san phim gia dung ning lugng mit troi

YD1 To6i s€ can nhac va tim hiéu thém vé san pham

YD2 To61i s€ tham khao y kién cua nhitng nguoi xung quanh v€ san pham

YD3 To6i dy dinh s€ sir dung san pham trong thoi gian toi Nhom tac gia
YDA4 To6i s€ tiep tuc sir dung do6 gia dung nang luwong mat troi

YD5 To6i s€ gidi thi€u cho nhiéu ngudi cung st dung san pham gia dung

Nguon: Nhom tac gia.

3.2. Mdu nghién ciru va thu thap dir liéu

Nghién ctru str dung phwong phap chon mau
ngau nhién véi kich thudc mau theo ty 18 5:1 (tirc
1a 5 quan sat cho mot bién doc lap) [23] thdng
qua phat phiéu & 6 khu vuc thudc Ha Noi (gdm
Linh Pam, quan Hoang Mai; My Dinh, quan
Nam Tir Liém; Lang Ha, quan Ddng Da; Ha
Pinh, quan Thanh Xuan; Van Phu, quin Ha

Pong; va Cau T6, huyén Thanh Oai) tir thang
6/2021 dén thang 7/2021. Cong cu thu thap
thong tin 1a bang hoi hoan chinh, gom 2 ph::m
(Thong tin chung vé nguoi duge hoi va Danh gia
cac yéu tb tac dong dény dinh hanh vi theo thang
do Likert 5 diém tir 1 - R4t khong dong y dén 5-
Rét ddng ¥). Viéc thu thap thong tin duogc tién
hanh dudi hai hinh thirc: (1) Phéat phiéu diéu tra
gidy, voi 180 phiéu phét di va thu vé 162 phiéu
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hop 1€; (2) Diéq vao mau online Google Docs,
thu dugc 98 phiu, trong d6 c6 94 phicu hop 1¢;
tong ca hai hinh thic 1a 256 phiéu.

3.3. Phuong phap phan tich dir liéu

Dir liéu dugc lam sach va dua vao phan tich.
Pau tién, cac thang do dugc danh gia tinh nhét
quan ndi tai bang hé so Cronbach’s Alpha va h¢
sO tuong quan bién tong. Tiéu chuan lya chon la
hé so Cronbach’s Apha > 0,7 va hé sb tuong
quan bién tong > 0,3. Tiép theo, phan tich nhan
t6 kham phéa dugc sir dung dé rat gon cac bién.
Tiéu chuan luya chon 13 hé s6 KMO > 0,5; Kiém
dinh Barlett c6 p-value < 0,05; H¢ sb tai nhan tb
> 0,3; Tong phuong sai trich > 50%. Phuong
phap rat nhan t6 duoc st dung 1a phuong phap
thanh phan chinh v6i phep xoay Varimax dé thu
duoc sd nhan t6 nho nhit [24]. Sau do, phan tich
tuong quan va hoi quy duge su dung dé danh cac
yéu t6 tac dong dén y dinh hanh vi bang phuong
phép tong binh phwong nho nhéat (OLS) va kiém
dinh céc gia thuyét nghién ctru & muc ¥ nghia
thong ké 5%. Cudi cing, kiém dinh gia trj trung
binh vé& y dinh theo dic diém nhan khau.

4. Phan tich dix liéu, két qua nghién ciru va
thao luin

4.1. Két qua kiém dinh dg tin cdy ciia thang do

Két qua dénh gia do tin cdy thang do cho
thdy, cac thang do déu c6 hé sb Cronbach’s
Alpha > 0,7. Tuy nhién, mot s6 bién c6 h¢ s6
tuong quan bién téng < 0,3 nén bj loai khoi thang
do, bao gdm HI6, HI7, HI8 va KM3. Sau khi loai
céc bién trén, cac thang do déu dam bao dd tin
cdy voi hé sb Cronbach’s Alpha>0,7 va cac bién
quan sat déu co6 hé s6 trong quan bién tong > 0,3.
Céc bién con lai cua thang do dugc dua vao phan
tich nhan t5 kham pha (EFA).

4.2. Két qua phan tich kham pha nhan 6

Két qua EFA véi chi s6 KMO = 0,767; sig.
(Barletts) = 0,000, chtrng to dit li¢u phan tich phu
hop; 31 bién quan sat duoc trich thanh 7 nhén t6
tai Eigenvalues = 1,430, téng phuong sai trich
dat 66,777%. Cac bién quan sat dugc rat trich
vao 7 nhan t6 nhu Bang 2.

Bang 2: Két qua ma tran xoay céc nhan tb

Nhan td

4 5 6 7

GC3 0,862

GC4 0,831

GC5 0,796

GC1 0,783

GC2 0,766

HI1 0,832

HI3 0,788

HI4 0,777

HI2 0,738

HI5 0,708

TC2 0,882

TC3 0,878

TC1 0,872

TC4 0,842

KM4

0,818

KM5

0,798

KM2

0,751

KM1

0,734

KM6

0,727
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bD1 | | |

0,823 | |

DD3

0,813

DD2

0,810

DD4

0,729

TK1

0,821

TK2

0,794

TK4

0,772

TK3

0,703

RR1

0,824

RR2

0,778

RR3

0,719

RR4

0,704

Phuong phap trich rat: Phan tich thanh phan chinh.

Phép xoay: Vubng géc. Varimax.

Nguon: Tong hop tir phan mém SPSS 20.

Két qua phan tich EFA cho bién phy thudc
(YD) duoc thé hién qua 5 tiéu chi dugc kiém
dinh d¢ tin cdy Cronbach’s Alpha va dugc dua
vao phén tich nhan t6. Két qua ¢ Bang 4 gom:
(1) Kiém dinh tinh thich hgp ctia mé hinh (0,5 <
KMO = 0,832 < 1,0); (2) Kiém dinh Barlett’s vé
su tuong quan ctia cac bién quan sat (Sig. = 0,000
< 0,05) chiing to cac bién c6 quan hé chit ché
v6i nhau; (3) Téng phuong sai trich = 65,600 (>
50%) dat yéu cau va cac hé so tai nhan t6 déu >
0,6. Céac diéu kién ban dau da duoc dap ung va
két qua phan tich nhan t6 kham pha 1a hoan toan
phu hop. Nhu vy, 5 tiéu chi ban dau duoc gom
thanh mot nhom nhén t6 chung.

4.3. Twong quan giita cdc yéu t6 trong mé hinh

Ket qua phan tich diém trung binh (Mean) vé
cac yéu tb tac dong dén ¥ dinh hanh vi déu trén
mirc 3 theo thang Likert 5 diém va d6 léch chuin
nhd hon 1. Trong do, nguoi duge hoi danh giad
cao nhét “Cam nhan dé tiép can” (TC) (Mean =
3,8945 va SD = 0,95620) va danh gia thip nhat
“Cam nhan rui ro” (RR) (Mean = 3,3887 va SD
= 0,72579). Phén tich twong quan cho thdy cac
yéu to déu co6 mdi quan h¢ v6i y dinh st dung
san pham (r # 0), cac bién doc 1ap ciing co twong
quan véi nhau (Bang 3). Do d6, cn kiém tra da cong
tuyén khi phan tich hoi quy.

Bang 3: Ma tran twong quan va diém danh gia cho timg yéu t&

Ma Mean SD YD HI TC RR KM DD TK
YD 3,9586 0,77023 1

HI 3,6930 0,72919  ,152* 1

GC 3,7398 0,76161  -221** ,180**

TC 3,8945 0,95620 ,353** 067 1

RR 3,3887  0,72579  -,023 -,157* -,043 1

KM 3,7214 0,67531 -166** ,168** ,140* -,004 -174** 1

DD 3,6826  0,83467 ,164**  ,200** -,024 -,014 ,063 1

TK 3,5127 0,68324 ,033 ,178%* -,100 ,077 -,058  ,458** 1

Ghi chu: ** Tuong quan & mirc ¥ nghia 1%; * Tuong quan & mirc ¥ nghia 5%.

Nguon: Két qua phan tich tir phan mém SPSS 20 va téng hop cua nhom tac gia.
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4.3. Két qua phan tich hoi quy va kiém dinh gid
thuyeét nghién ciru

Két qua cho thay kiém dinh F c6 p-value = 0
< 0,05, chiing to co it nhat mot bién trong mo
hinh c6 anh huéng dén bién phu thude (YD). H¢
s6 R2 hiéu chinh = 0,675, chiing to cac bién doc
lap trong mo hinh giai thich dugc 67,5% su bién
thién ciia bién phu thudc (YB). Hé s phong dai

nhan to (VIF) < 2, khong xay ra hién tuong da
cong tuyén. Thong ké t ciia cac yeu t6 déu c6 p-
value < 0,05, cho thay cac yéu to tac dong dén y
dinh hanh vi déu ¢ y nghia thong ké (Bang 4).
Nhu véy, chap nhan cac gia thuyét H1, H2, H3,
H4, H5, H6 va H7. Phuong trinh hdi quy duoc
viét nhu sau:

YD =0,325 TC - 0,194 GC - 0,182 KM +
0,165 HI + 0,159 DD + 0,073 TK - 0,027 RR

Bang 4: Két qua phén tich hdi quy

M6 hinh Hé sf') chwa Hé sﬁ Th(”'),ng ké da cong R2 hiéu P-value
chuan héa chuan héa t P-value  tuyén chinh (3]
. ) B SE Beta

(Héng Sf)) 3.027 540 6.826 000 Dung sai  VIF ,675 0,000
HI 174 ,063 ,165 2,786 ,006 ,876 1,156

GC -,196 ,068 -,194 -3,383 ,002 ,931 1,074

TC ,262 ,045 325 5,7887  ,000 973 1,028

RR -,028 ,061  -,027 -3,173 ,002 ,941 1,063

KM -,207 ,066 -,182 -3,152 ,002 ,925 1,081

DD 147 ,059 159 2,506 ,013 ,761 1,312

TK ,049 ,037 ,073 2,795 ,040 ,748 1,336

Nguoén: Két qua phan tich tir phan mém SPSS 20 va tdng hop ctia nhém tac gia.

Két qua kiém dinh gié tri trung binh cho thy
khong c6 sy khac biét dang ké (¢ mirc ¥ nghia
thong ké 5%) vé y dinh sir dung san pham giita
nhém nam va nir vi p-value (two-tailed) cua
kiém dinh t-test cho nhitng chénh 1éch bang nhau
= 0,069 > 0,05. Trong khi d6, két qua phan tich
ANOVA (cho phuong sai dong nhit) cho thay co
su khac biét c6 y nghia thong ké vé y dinh cua
nguoi dan voi trinh d6 hoc van khac nhau (p-

value = 0,001 <a=0,05). Nhom c6 trinh d6 hoc
van tir cao dang tré xudng co ¥ dinh sir dung cao
hon so véi cac nhom con lai. Pang chu v, két qua
phan tich ANOVA (cho phuong sai dong nhat)
cho thiy c6 su khac biét co y nghia thng ké vé
y dinh str dung cuia nguoi dan cé thu nhap khac
nhau (p-value = 0,002 < a = 0,05). Nhém c6 thu
nhap 5-10 triéu ddng/thang c6 ¥ dinh st dung
cao hon nhom con lai (Bang 5).

Bang 5: Y dinh st dung san pham theo dic diém nhan khau

TT Chi tiéu N Gia tri trung binh  Sai s tiéu chuin

Gidi tinh
Nam 157 3,8892 0,06303

1 N 99 4,0687 0,0322
T-test cho nhitng chénh I¢ch bang nhau 0,179
P-value (two tail) 0,069
Trinh do
Pho thong 46 4,2174 0,09806

2 Trung cap 56 4,2000 0,09244
Cao dang 61 3,9508 0,10388
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Dai hoc 61 3,7574 0,09752

Sau dai hoc 32 3,5625 0,13058

Trung binh 3,39586 0,04814

Kiém dinh ANOVA

P-value (Test of Homogeneity of Variances) 0,397

P-value cia ANOVA 0,001

Thu nhép

Dudi 5 triéu 24 4,0417 0,16061

Tir 5 dén dudi 10 triéu 95 4,1507 0,07553
3 Tt 10 triéu dén dudi 15 triéu 41 4,0360 0,10265

Tir 15 dén duéi 20 triéu 34 4,0564 0,09662

Tt 20 dén dudi 25 triéu 29 3,4571 0,15698

Tir 25 dén dudi 30 triéu 20 3,7636 0,29479

Trén 30 triéu 13 3,8154 0,18558

Trung binh 3,9586 0,04814

Kiém dinh ANOVA

P-value (Test of Homogeneity of Variances) 0,157

P-value cia ANOVA 0,002

Nguon: Nhom tac gia tong hop tir phan mém SPSS20.

4.5, Thao ludn

Trong cac yéu té tac dong dén ¥ dinh hanh
Vi, “cam nhan dé tiép can” dugc danh gia c6 anh
hudng 16n nhit. Pidu d6 cho thiy cac nha san
xudt san phim nay da rat chii y dén phat trién san
pham méi khi nim bat dugc nhu cau ciia nguoi
dan va chinh sach khuyén khich cta Nha nuéc
dbi véi phat trién nang luong mit troi. Do do,
thong tin vé san phém hi¢n tai kha day du va
nguorl tiéu dung cé the tlep can dé dang. Ngoai
ra, “cam nhan rui ro” ¢ rat it tic dong nhat va
két qua nay tuong dong voi két qua cia Pham
Hdéng Manh va Duong Vian Son [7]. Biéu d6 cho
thdy, nguoi dan chua that su tin twong vao chat
lugng san phém va dich vy. “Cam nhan gia ca”
tac dong nguoc chiéu dén y dinh cua ngudi dan.
Két qua nay twong dong véi két qua ctia Bandara
va Amarasena [5], Ayoub va cong su [6], nhung
khong twong dong v6i két qua cua Akroush [12]
vi cam nhan vé gia ca trong nghién ctru do tac
dong dén y dinh hanh vi thong qua thai do cua
nguoi dan. Co 1€ voi muc thu nhap trung binh,
nguoi dan Ha Noi cling nhu ¢ nude dang phat
trién cam thdy gia san pham kha cao va chua
tuong xung voi ky vong ctua ho. “Cam nhan hiru
ich” tac dong cung chiéu dén y dinh cua nguoi

dan. Két qua nay tuong dong voi két qua cia
Stragier va cong su [10], Ayoub va cong sy [6],
Ali va cong su [8]. DPiéu do cho thiy, ngudi dan
Ha No6i quan tdm dén tiét kiém dién va bao vé
moi truong cling nhu cdng nghé moéi phuc vu
cude séng. “Nhom tham khao” tac dong cing
chiéu déi voi ¥ ¥ dinh cua nguoi dan. Két qua nay
khong tuong dong voi két qua caa Ali [8], nhung
tuong dong v6i két qua cua Tan [16]. Piéu do
cho thdy, khi c6 ¥ dinh st dung san phdm méi,
nguoi din c6 nhan thirc va trinh do nhat dinh
thuong tham khao y kién ciia nhimg ngudi xung
quanh da st dung hoidc hiéu biét vé san pham.
Péang chu y, “hd trg, khuyén mai” tac dong
nguoc chidu dén y dinh su dung san pham, cho
thay “hd tro, khuyén mai” ciia cac nha san xuét
cac san pham nay con qué it, néu khong mudn
n6i 14 hdu nhu chua c6. Do d6, ngudi din khong
cam nhan dugc su ho trg, khuyén mai tir phia nha
san xuét ciing nhu chinh sach ctia Nha nudc.
Cubi cung, “dé sir dung” tac dong cuing chidu dén
¥y dinh cua nguoi dan va két qua nay ciing tuong
dong voi két qua cua Bandara [5], Ayoub va
cong su [6], nhung khong tuong dong voi két
qua cua Stragier va cong su [10], Ali [8] vi “dé
sir dung” trong cac nghién ciru ndy tac dong dén
y dinh thong qua thai d6 cua nguoi dan.
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6. Két luan va kién nghi
6.1. Két lugn

Thong qua md hinh OLS két hop vai kiém
dinh t-test va ANOVA, nghién ctru da xem xét
cac yéu t6 tac dong dén y dinh sir dung san pham
gia dung nang lugng mat troi ctia nguoi dan Ha
Noi. Két qua cho thay, ¥ dinh cia ngudi dan chiu
tac dong ctia 7 nhan t6 trong md hinh nghién ciru,
trong d6 “cam nhan dé tiép can” c6 anh hudng
16n nhét. Tiép dén I “cam nhan gia ca”, “hd tro,
khuyen mai”, “cam nhan hiru ich”, va “cam nhan
dé su dung”. “Nhom tham khao” va “cdm nhan
rii ro” ¢6 it anh huong nhat. Ngoai ra, két qua
ciing cho thiy khéng ¢6 su khac biét vé gidi tinh
ctia nguoi dan ddi véi y dinh sir dung san pham.
Nguoi déan c6 trinh d6 hoc van tir cao dang tro
xuong va nhém c6 thu nhdp 5-10 triéu
ddng/thang co y dinh str dung san pham cao hon
cac nhom con lai.

Bén canh d6, nghién ciru ciing con mot sb
han ché nhét dinh. Thir nhét, thu thap dit liéu mé&i
chi tap trung vao khu vuc ngi thanh, chua cha y
dén khu vuc ngoai thanh. Thir hai, méi quan hé
giita cac yéu to vi mo nhu chinh sach cua Nha
nude va vai trd cia truyén thong tac dong dén y
dinh cda nguoi tiéu dung cling chua dugc xem
xét trong nghién ctru nay. Do do, cac nghién cuu
trong twong lai c6 thé xem xét sy khac biét giita
y dinh ctia nguodi dan & khu vyc ndi thanh va
ngoai thanh ciing nhu tac dong cua cac yéu td vi
mo dén y dinh cua ngudi tiéu dung théng mo
hinh c4u tric tuyén tinh.

6.2. Kién nghi

Tir két qua phan tich ¢ trén, nghién ctru dua
ra mot sd kién nghi nhu sau:

Thir nhét, vin d¢ gia ca san pham can duoc
chi y vi phan da nguoi tiéu ding c6 muc thu
nhap trung binh thap (duéi 10 triéu dong/thang).
Do d6, Nha nude can cé chinh sach hd tro, thic
thiy san xuat va tiéu ding cac san phim gia dung
ning lwong mat troi dé cac cdng ty dua ra mirc
gi4 ciia san pham phil hop voi mirc thu nhap cua
nguoi dan.

Thtr hai, ngum dan chua that sy tin tuorng
VA0 quang C40 vé chit luong san pham cla C4c
cong ty voi mirc gla thanh tuong_ dbi cao so véi
thu nhap cua ho va cac dich vu hd trg nguoi dan
khi mua san pharn Ket qua cho thay, khi cam
nhan cua ngucn dan vé nhitng rui ro trong viéc
sir dung C&C san phdm ning lwong mat troi con
khé cao, thi y dinh sir dung nhitng san pham nay
cling khéng cao.

Thu ba, két qua cho thay “hd tro, khuyén

” tac dong nguoc chiéu dén y dinh st dung
ciia ngucn dan. Piéu d6 cho thay su hd tro,
khuyen mai ctia CAC nha san xuat doi vdi ngudi
tiéu hau nhu chura ¢0. Do do6, nha san Xuét nhing
san pham nay cung can c6 cac chu’cmg trinh ho
trg, khuyen mai, dic biét l1a ho trg vé gia san
pham dé nguoi dan co kha nang chi trd cho
nhung san pham gia dung nay trong giai doan
dau gii thidu san phdm ra thi _truong. Khi ¢6
nhiéu nguoi tiéu dung thi loi thé nh¢ quy mo s&
lam cho gia thanh san pham giam xuong Luc do,
cac cong ty s& ban duoc nhidu san pham va cé
loi nhuan ngay cang cao, s gidp cho cong ty co
diu kién nang cao chat lwong dé phuc vu nguoi
tiéu dung tt hon.

Thir tu, vai tro cua truyen thdng vé& ning
lu’ong tai tao ndi chung va ning luong mat troi
noi riéng sé gop phan thic ddy viéc san xuit va
tiéu thu cac san pham gia dung nang luong mat
troi trong thoi glan t6i. Khi ngu0'1 tiéu dung co
niém tin vao san pham thi viéc thlc day thi
truong san pham gia dung nay sé& c6 co hoi thanh
cong cao hon. Day la tién de quan trong cho vi¢e
phét trién mot thi treong rat hdp din, nhung con
kha méi & Viét Nam.
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