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Tém tit: Nghién ciru xdc dinh cdc yéu t6 anh huong dén ¥ dinh sir dung bé cong cu
khéi nghiép sé ciia sinh vién, kiém dinh vai tro trung gian ciia thai dé (ATT - Attitude toward
Use) trong mé hinh tich hop PV (Perceived Value - Gia tri cam nhdn) - PR (Perceived Risk
- Riii ro cam nhdn) trén nén TAM (Technology Acceptance Model - M6 hinh chdp nhén cong
nghé)/ UTAUT (Unified Theory of Acceptance and Use of Technology - Ly thuyét hop nhat
vé chdp nhin & sir dung cong nghé thong tin). Khdo sdt cat ngang N = 1.040 sinh vién tai
Ha Noi; phan tich CB-SEM (Covariance-based - Structural Equation Modeling - M6 hinh
phurong trinh cdu tric dira trén hiép phwong sai) véi bootstrap 5.000 mau, so sanh mé hinh
va da nhém theo nang lyc so/ kinh nghiém/ Al (Artificial Inteligent - Tri tué nhdn tao). Két
qud cho thdy mé hinh trung gian day di phit hop nhdt; PV la dw bdo manh nhdt t6i y dinh
(truec tiép + gian tiép), con PR chii yéu lam giam ATT. Ham y: trién khai nén tang gdn voi
boi dwong nang luc 6, bao vé dir liéu/ SHTT (So hitu tri tué) va liém chinh hoc thudat, déng
thoi nhdn manh gid tri ¢d nhan héa va co ché giam thiéu rii ro. Han ché: mdu phi xdc sudt
va thiét ké cdt ngang; dé xudt nghién ciru doc va kiém dinh diéu kién bién.

Tir khod: cong cu khoi nghiép s6, gido duc khoi nghiép, chap nhdn cong nghé (TAM/UTAUT),
gid tri cam nhan (PV), rui ro cam nhdn (PR)

I. Pit van dé tro hinh thanh ¥ tudng, chuan hoa hd so
huvén dii o o duc Khos va két n6i cd van/nha dau tu, song bang
Chuyen doi s6 trong gido duc khoi chimg vé dong lyc chap nhan trong bdi

nghiép lam ndi bat cac bd cong cu so ho canh “hoc-lam du an” con han ché. Vé

' Truong Pai hoc Mo Ha Noi
2 Sinh vién, Truong Pai hoc M Ha Noi
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ly thuyét, TAM/UTAUT nhin manh vai
trd cac niém tin nhan thirc d6i véi ¥ dinh
su dung (Davis, 1989; Venkatesh & cong
su, 2012); dong thoi, PV phan anh danh
d6i loi ich-chi phi (Zeithaml, 1988) va
PR bao gém rui ro riéng tu, bao mat, hi¢u
ning, xa hoi, thoi gian chi phdi chap nhan
(Featherman & Pavlou, 2003). Theo TPB
(Theory of Planned Behavior - Thuyét
hanh vi dy dinh), ATT 14 co ché trung gian
then chét dan truyén tir niém tin t6i y dinh
(Ajzen, 1991). Tuy nhién, viéc gin PV/PR
vao TAM/UTAUT con roi rac, khién bﬁng
ching vé tac dong truc tiép ciia PR 1én y
dinh thiéu nhit quan khi chwa kiém soat
ATT va dong tuyén tinh.

Tai Viét Nam, chinh sach thuc déy
ddi méi sang tao trong dai hoc da duoc
trién khai rong, nhung mic chip nhan nén
tang s6 ctia sinh vién con chiu anh hudng
déng thoi boi nang luc s6, trai nghiém
khoi nghiép va théi quen dung Al-nhing
yéu td it duwoc kiém dinh trong bdi canh bd
cong cu khoi nghiép sd. Nghién ctru nay
dé xuat khung tich hgp PV-PR trén nén
TAM/UTAUT, dat ATT lam trung gian
then chét va kiém tra di biét theo nhom
(ning luc sd, kinh nghiém khai nghiép,
tan sudt dung AI) nham: (i) dua logic loi
ich-chi phi tim 1y vao mé hinh chip nhan;
(i) giai thich bat nhit ciia PR trong cdu
hinh trung gian phu hop; va (iii) bd sung
b?mg chting thuc nghiém tai Viét Nam dé
dbi sanh quéc té.

Céau hoi nghién ctru.

(1) Yéu té nao giai thich y dinh sir
dung bd cong cu khai nghiép sb trong mo
hinh PV-PR/TAM-UTAUT?

(2) ATT c6 trung gian gitta PV/PR
(va cac cau phan TAM/UTAUT) véi ¥
dinh theo TPB hay khong?

(3) Trong sb twong dbi cua PV so
v6i PR d6i v6i y dinh 1a gi khi xét ATT
trung gian?

(4) Céac quan h¢ trong mo hinh c6 di
biét theo nang luc s6, kinh nghiém khai
nghiép, tin suat dung Al hay khong; ham
¥ nao cho thiét ké - trién khai nén tang
trong bdi canh chinh sach Viét Nam?

Il. Co s& Iy thuyét va mé hinh
nghién ciru
2.1. Co sé Iy thuyét

Viéc chép nhan by cong cu khai
nghiép s ciia sinh vién can mot khung
tich hop gitta m6 hinh chap nhéan cong
nghé va logic danh dbi loi ich-chi phi.
Trénnén TAM, ky vong hiéu qua/gid tri sir
dung (PE - Performance Expectancy) va
ky vong nd luc (EE - Effort Expectancy)
hinh thanh thai d§ (ATT) va qua d6 anh
huong y dinh (BI - Behavioral Intention);
UTAUT bb sung anh hudng xa hoi (SI -
Social Influence) va diéu kién thuan loi
(FC - Facilitating Conditions) nhu cac
niém tin cong cu. Theo TPB, ATT la co
ché trung gian trung tAm trén tuyén niém
tin — ¥ dinh. B6 tro cho khung nay, gia
tri cam nhan (PV) duoc hiéu 1a danh
doi loi ich-chi phi, con rii ro cam nhan
(PR)-riéng tu, bao mat, hi¢u nang, thoi
gian, xa hoi-co xu hudng lam suy gidm
chép nhan. Lugc khao cho thidy PV/PR
thuong duoc gin vao TAM/UTAUT mot
cach roi rac, it kiém dinh vai tro “khép
néi” cua ATT, din toi bat nhat vé tc
dong truc tiép cua PR 1én BI. Khoang
trong nay cang rd trong gido duc khoi
nghiép s6 tai Viét Nam, noi mirc chép
nhén con chiju anh huéng dong thoi cua
ning lyuc sd, trai nghiém khoi nghiép va
thoi quen dung Al



Bang 1. Tom tit lugc khao trong yéu
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A Ao o Khung/mo A, Phuong Két qua | Ham y/khoang
Tac gid (ndm) | Boi canh hinh Bién chinh phép chinh trong
A 1a Thyc PU, PEU Coso H1-
Davis (1989) Chcaﬁg}%an TAM PEIIJE/PETPEI;/ nghiém; hdi | 1 ATT,BL; | H2-H7; thidu
’ ’ quy/SEM | ATT gan BI PV/PR
\ % 5 _ .| PE,EE,SIL | Can gin thém
CZﬁnkie(szho‘l’;) i%ph‘;ﬁt vraur | BB E_I)EBSII FC Toni}%‘-’p’ %31 50 i bdo BI| PV/PR va co
ong St " manh ché ATT
Venkatesh va | Mo rong TAM3 Tién t PEU/ | Ly thuyét + 51;1(1)' t\l:ilil :fb Klzlf; ésr??;ni(?ng
Bala (2008) TAM PU; KN thuc nghiém Kinh nghiém | ciing 6 H2-H7
Ajzen (1991 | iR Vide| oo ATTLSN.PBCS | po gﬂf;‘;“ﬁn Cor 6 vai trd
! dinh BI &4 g trung gian ATT
— BI
Zeithaml | Dich vu/ Khéi niem/ |V 101ich-| Tich hop PV
(1988) i trj PV PV mé hinh chi phi; du | vao khung chap
’ bao ATT/BI nhén
‘ PR (riéng tu, | PRychdp | Kiém dinh khi
Featherman va ) A bao mat, hiéu Khao sat; N ,
e-services | PR da chiéu y O nhan; trong | c6 ATT trung
Pavlou (2003) nang, thoi gian, SEM I .
A 1As s0 khac nhau gian
xa hoi)
. Thanh phan iy
Xue va cong su | e-learning PE, EE, SI, FC, 2 Thiéu PV/PR &
(2024) pi | AMUTAUT 1 g gy | Tongquan | UTAUT du | oot dung
bao Bl
Bolliger va | Giang vién | Yéu to cong Hb trg, khoi . PV; & },10 tro | Goiy vai tro
Wasilik (2009) | e-learnin vige lung,py | hdosét | tochict | FC/PV trong
& ; e, chdpnhan |  hoc thuit

Khoang tréng nghién ctru. Dé giai
thich ¥ dinh chép nhan StartupKit, can tich
hop déng thoi PV (dong luc) va PR (rao
can) vao tuyén ATT — BI phu hop nguyén
tic sur dung Al ¢6 trach nhiém va déc trung
khoi nghiép s6 (UNESCO, 2021).

Gia thuyét nghién ctu (10H, mdi
nodi dung 1 trich dan):

e H1: PE — ATT (+): cam nhan hitu
ich lam tang thai o (Davis, 1989).

e H2: EE — ATT (+): nd luc cam
nhan thap cai thién thai do (Davis, 1989).

Nguén: Tac gid tong hop, 2025

e H3: SI — ATT (+): chuan muyc/xa
hoi cung c¢b danh gia tich cuc (Venkatesh
& cong su, 2012).

« H4: FC — ATT (+): ha tang/hd trg
nang cam nhan kiém soat (Venkatesh &
Bala, 2008).

e H5: PV — ATT (+): loi ich rong
lam tang thai do thuan (Zeithaml, 1988).

e H6: PR — ATT (-): riiro cam nhan
lam giam thai d¢ (Featherman & Pavlou,
2003).

e H7: ATT — BI (+): thai do 1a tién
dé gan nhét cua ¥ dinh (Ajzen, 1991).

3 Perceived Behavioral Control (Nhén thirc kiém soat hanh vi)



254

e H8: PV — BI (+): tac dong duong,
nhung suy giam khi xét trung gian ATT
(Zeithaml, 1988).

« H9: PR — BI (-): sau khi kiém soat
ATT, hiéu tmg truc tiép du kién am/nho/
khong 6n dinh (Featherman & Pavlou, 2003).

« H10: ATT trung gian mdi quan
hé gitta (PE, EE, SI, FC, PV, PR) va BI
theo tuyén niém tin — thai d6 — y dinh
(Ajzen, 1991).

2.2. M6 hinh nghién civu dé xudt
(SEM)

Cau triic md hinh. M6 hinh SEM dit
ATT lam bién trung gian trung tim gitra
nhom TAM/UTAUT (PE, EE, SI, FC) va
nhom danh dbi loi ich-chi phi (PV, PR)
voi y dinh sir dung (BI). Cac dudng dan
kiém dinh: (i) PE, EE, SI, FC, PV, PR —
ATT (H1-H6); (ii)) ATT — BI (H7); (iii)
PV — BI, PR — BI (H8-H9); (iv) ATT
trung gian (H10). CAu hinh nay cho phép
so sanh trung gian ddy du vs ban phan.

Bién va thang do.

«PE, EE, SI, FC: thich nghi tu
UTAUT/TAM; chi bao phan xa (Venkatesh
& cong su, 2012; Davis, 1989).

PE
Ky vong higu qua)

EE
(Ky vong nd |

[/

s
{Anh hueng xa hal)

FC
{Didu kign thudn lol)

\

\

PV
(Gié tr] chm nhdn)

PR
(R ro cam nhé

e PV: cam nhan danh doi loi ich-
chi phi khi str dung (Zeithaml, 1988).

e PR: rui ro cam nhan da chiéu
(riéng tu, bao mat, hi€u nang, thoi gian/xa
ho1), thich nghi tir Featherman va Pavlou
(2003).

o ATT: thai do d6i véi st dung
(Ajzen, 1991).

e BI: y dinh st dung (Davis, 1989;
Venkatesh & cong su, 2012).

Tat ca thang do dung Likert dong
nhit, di tién kiém (content validity) va
hiéu chinh theo bdi canh bé cong cu khai
nghiép s6. Do tin cay/gia tri do ludng danh
gia bang Cronbach’s alpha/CR, AVE?,
HTMT, va kiém dinh mé hinh do luong
trude khi wée lugng céu trac.

Quy trinh ude luong. Ude lugng CB-
SEM; kiém dinh d6 viing bang bootstrap
(bias-corrected). Banh gia do phu hop voi
cac chi s6 chuan: y2/df, CFI/TLL, RMSEA,
SRMR. Phan tich trung gian ATT theo
duong gian tiép (bootstrap). Thuc hién
multi-group theo nang luc sd, trai nghiém
khoi nghiép, tan suat dung Al dé kiém tra
tinh 6n dinh ctia quan hé ciu truc.

N/

ATT i Bl
(Thai lw/" dinth s dyng}

Hinh 1. M6 hinh SEM dé xuit

Nguon: Tac gid dé xudt xdy dung, 2025

4 Average Variance Extracted (Phuong sai trich trung binh)



II1. Phwong phap nghién ctru

Thiét ké bang héi. Thang do cho
PE, EE, SI, FC (TAM/UTAUT), PV, PR,
ATT va BI dugc thich nghi tir ngudn kinh
dién (vi du: Davis, 1989; Venkatesh &
cong sy, 2012). Quy trinh dich-ngugc
dich bao dam twong duong ngtr nghia, co
khao sat thir dé tinh gon. Tét ca chi bio
dung thang Likert 7 mrc.

Mau va thu thap dir liéu. Khao
sat cit ngang, 1dy mau thuan tién c6 kiém
soat theo khoa/vién va khoa hoc tai mot $6
trudng dai hoc & Ha Noi. Ddi tugng 14 sinh
vién chinh quy dang/da tham gia hoc phan
hodc hoat dong ddi méi-khoi nghi¢p. Thu
thap truc tuyén (biéu mau sb) két hop ma
QR tai lop/su ki¢n; tham gia tu nguy¢n, an
danh. Sau sang loc, c& mau hop 1& N = 40;
thiéu dir liéu muc thap xur Iy bang FIMLS
(gia dinh MAR®).

Quy trinh phéan tich:

(1) CFA’7/m6 hinh do luong: lam
sach va mé ta dir liéu; kiém dinh d6 tin cay
(a, CR >.70), gia tri hoi tu (AVE >.50) va
phan biét (Fornell-Larcker, HTMT?).

(2) CB-SEM/mé hinh ciu tric: wéc
lugng trén AMOS (Analysis of Moment
Structures - Phan mém SEM/AMOS); danh
gia phu hop da chi sb (x¥/df, CFI’/ TLI",
RMSEA! [CI90%], SRMR'?). Hiéu timg gian
tiép kiém dinh bang bootstrap 5.000 mAau.

Kiém soat sai léch & gia dinh.
Giam CMV (Common Method Variance
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- Phwong sai phwong phdp chung) bang
tach khéi cau hoi, 4n danh va hudng dan
“khéng dang/sai”; chan doan bang kiém
dinh mot nhan t6 va bién danh dau. Kiém
tra da cong tuyén (VIF < 3-5), twong quan
tiém an (| <.85), ngoai lai (Mahalanobis)
va phan phdi (46 1éch/do nhon).

Phéan tich di bié¢t nhém (MGA -
Multi-Group Analysis). Thuc hién theo hai
budc: (i) bat bién do luong (ciu hinh — tai
— chan; tiéu chi ACFI < .010, ARMSEA
< .015), (ii) so sanh ciu trac (rang budc
tham s6; AyYAdf, ACFI; bao céo hé sb
theo nhom kem CI 95% bootstrap).

Pao dirc & thoi gian. Thu thap
05-08/2025; toan by quy trinh tuan thu
chuan muc dao dirc nghién ctru cia co s&
dao tao.

IV. Két qua nghién ciru va thio luin

4.1. Thong ké mé td mbu va cdc
thang do

Khao sat N = 1.040 sinh vién tai cac
daihoc & Ha Noi cho théy 80,3% tirng tham
gia hoat dong khoi nghiép-phu hop dinh
huéng Dé 4n 1665 va luan diém TPB vé vai
tro trai nghiém déi v6i y dinh hanh vi (Bo
GD&DT, 2020; Ajzen, 1991). Ning luc s6
tu danh gid tap trung & mac Trung binh-
Kha: 69,3%; Tot-Rat cao: 15,3%, phan
anh khoang tréng k¥ ning nang cao theo
DigComp 2.2 (Vuorikari et al., 2022). Viéc
stt dung Al kha phd bién (thinh thoang:
57,7%; thuong xuyén: 42,3%), dat ra yéu

5 Full Information Maximum Likelihood (U6c luong hop 1y cuc dai toan thong tin; xir 1y thiéu dit liéu)
6 Missing At Random (Thiéu dir liéu ngiu nhién cé diéu kién)

7 CFA - Confirmatory Factor Analysis (Phan tich nhan t khang dinh)

8 HTMT - Heterotrait-Monotrait Ratio (Ty s6 HTMT, d4anh gi4 gia tri phan biét)

¥ CFI - Comparative Fit Index (Chi s6 pht hop so sanh)
10 TLI - Tucker-Lewis Index (Chi s6 Tucker-Lewis)

' RMSEA - Root Mean Square Error of Approximation (Sai s6 xap xi binh phurong trung binh cin)
12 SRMR - Standardized Root Mean Square Residual (Phan du binh phuong trung binh cin chuin hoa)
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cau vé khung st dung c6 trach nhiém trong
gido duc (UNESCO, 2021; Chan, 2025).

Céc thang do déu vuot trung diém
thang 7 muc: PE cao nhat (M = 5,06;
SD = 1,41; 47,2% dong ), tiép dén EE
(M =4,99; SD = 1,25; 37,5%), PV (M =
4,82) va FC (M = 4,78) (~36-39% dong
¥), trong khi SI thap nhat (M = 4,60;
33,4% ddng ¥). Mau hinh nay nhat quan
vol UTAUT: PE/EE thuong la du béo
manh hon SI trong bdi canh ty nguyén
(Venkatesh et al., 2003).

4.2. D¢ tin cdy va gia tri do luong
(Cronbach’s a, CR, AVE; hyi tu &
phén biét)

Tat ca 1.040 phan hoi hop 18 dugc
dua vao phan tich. Cronbach’s a cua cac
thang do déu vuot 0,90 (nhiéu thang >
0,93), cho théy nhat quan ngi tai rit cao
(Nunnally & Bernstein, 1994). Két qua
nay dap tng tién dé dé tién hanh CFA va
SEM (Hair & cong su, 2019).

Bang 2. Két qua phan tich cac thang do

2]
>

Thang muc | Cronbach’s o (chuﬁn hod) rit (min-max) r lién muc (min-max)
PE 4 .886 (-) .688-.859 .558-.844
EE 4 924 (-) .763-.876 .624-818
SI 3 881 (.887) 737-.815 .684-.781
FC 4 942 (.942) .841-.892 132-877
PV 3 945 (.949) .859-.929 .819-.905
PR 3 J18 ((722) 460-.641 338-.571
ATT 3 .893 (.894) 7172-.828 .691-.766
BI 3 75 (777) 469-.836 262-.732

4.3. Két qua phaén tich mé hinh SEM

Mo hinh do luong dat chét luong cao:
tai chuan hoa > 0,78 (nhiéu muc > 0,90),
CR chiiyéu>0,94,AVE0,81-0,96; & cap do
toan mo hinh, KMO> 0,80, Bartlettp<.001,
phuong sai trich 75,8%-82,7%; ti€u chi
Fornell-Larcker va HTMT déu thoa, khong
phat hién ruai ro thién 1éch phuong phap
chung dang ké. M6 hinh cau triic pht hop
theo chuén (y2/df=2,41; CFI=0,963; TLI
= 0,957; GFI = 0,928; RMSEA = 0,046)
véi stre giai thich rit cao: R¥(ATT)=0,978;
R%(BI) = 0,962. O dic ta bio hoa, EE —
ATT manh nhit (B = 0,358), ké dén PV
(B =0,255) va SI (B =0,167), con PR —
ATT am (B = -0,093); v&i BI, PV chi phdi
(B = 0,829) va ATT duong, c6 y nghia
(B = 0,374). Cac dau “nguoc” phan anh
hiéu tng tc ché do canh tranh phuong sai
va bién mét trong dac ta tinh gon-dat ATT

Nguon: Tdc gid tong hop tir két qud nghién cieu, 2025

lam trung gian trung tdm (PE/EE/SI/FC —
ATT — BI; PV/PR gian tiép qua ATT va,
khi phut hop, tryc tiép téi BI). Bootstrap
xac nhan trung gian thuan cho PE, EE, SI,
FC; trung gian bd sung cho PV; con PR
chi yéu lam giam ATT, khién tong hiéu
ung 1én BI nhé hodc am.

Hinh 2. Két qua phan tich mé hinh
nghién ctru SEM

Nguon: Tac gia tong hop tir két qua nghién ciru, 2025



4.4. Phan tich da nhom (MGA)

Sau khi thiét lap (mot phan) bét
bién do ludng theo trinh tu configural —
metric — scalar vo1i tiéu chi ACFI < .010,
ARMSEA < 015 (Cheung & Rensvold,
2002; Chen, 2007; Putnick & Bornstein,
2016), md hinh cho thdy: (i) ATT — BI
6n dinh giita cac nhom (ning luc sb, kinh
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nghiém khoi nghiép, tan suat dung Al); (i)
PV — Bl manh hon ¢ nhém nang luc sO cao
hoic dung Al thuong xuyén-ham y bo sung
nang lyc-cong cu; (i) PR — ATT 6n dinh
theo nhom; PV — ATT c6 xu hudng nhinh
hon & nhém c6 kinh nghi¢ém khoi nghiép.
Két qua bootstrap (BCa 95% CI, 5.000 mau)

cung co cac khac biét cuc b nay.

Bang 3. Bootstrap cac hé s6 hdi quy theo nhom (5.000 mau, BCa 95%)

Nhom Bién chinh| B BCa 95% CI Ghi chi
PE 276 [.184, 474] Co y nghia
, , PV 668 [215, 1.618] Co y nghia
13 _ _
glo KN -NLSTB - Al thinh FC 340 | [-614,-.194] | Co Yy nghia (am)
oang EE 155 039, 254] CI cham 0
BI 203 [-.123, 388] Cleham 0
, ‘ ) BI 872 [.872, 872] On dinh tuyét doi
C6 KN - Al thuong xuyén FC 191 [191,.191] On dinh tuyét doi
PE 343 [.099, .767] Co y nghia
Khong KN - NLS" TB' - AI PV 950 [-.033, 2.955] Clcham 0
thinh thod FC -.505 [-1.068, -.301] Co yngkqua (am)
i thoang EE 087 [-387, 247 Khéng 6n dinh
BI 142 [-.765, 454] Khéng on dinh
R ‘ ) BI 872 [.872, .872] On dinh tuyét doi
Khong KN - Al thuong xuyén FC 191 [191,.191] On dinh tuyét déi
’ EE 450-.500 | CI khong cham 0 Co y nghia
NLS kha/tot (c6/khong KN) BI .267-.333 | CI khong cham 0 Co y nghia
SI, PR - - Bi loai khoi mo hinh

4.5. Thao ludn

Két qua nghién ctu xac nhan Hl-
H6: cac niém tin cong cu (PE, EE, SI,
FC) va gia tri cam nhan (PV) lam tang
thai d§ (ATT), trong khi rii ro cdm nhan
(PR) lam suy giam ATT. O tang y dinh, H7
duoc ung hd khi ATT tac dong duong va
manh 1én BI. Xét cac hi¢u ung truc tiép,
anh hudng ctua PV 1én BI chi con y nghia
han ché khi d4 kiém soat ATT, ham ¥ phan

13 Kinh nghiém (experience)
14 Nang lyc sb (digital competence)
15 Trung binh (muc “Average”)

Nguéon: Tac gid tong hop tir két qua nghién ciru, 2025

16n tac dong cta PV duoc truyén qua thai
do; trong khi d6, PR — BI khong 6n dinh
va mat ¥ nghia trong dic ta tinh gon, cho
thdy ddu “nguoc” & mé hinh bio hoa 1 hé
qua trc ché do ddng tuyén tinh. H10 dugc
ching thyc, khang dinh ATT giit vai tro
trung gian day du hodc ban phan tiy theo
duong dan.

Déi chiéu v6i y vin, cac phat hién
héi tu ¢ ba diém: (i) ATT 14 thanh t6 trung
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tam trong bdi canh sir dung tu nguyén; (ii)
PV chui yéu anh hudng BI thong qua ATT;
(iii) PR tac dong gian tiép bang cach lam
giam ATT. Phén tich da nhom cho thiy
cac didu kién bién dang ké: tac dong PE/
FC — ATT manh hon & nhém c6 nang luc
sO cao, trong khi PR — ATT nhay hon &
nhém it kinh nghiém. Diéu niay xac nhan
tinh khong dong nhét cua céu tric niém
tin-rui ro gifra cdc phan nhoém nguoi hoc.

Vé dong gop, nghién ctru (1) dinh vi
ATT nhu co ché trung gian trong yéu trong
khung PV-PR dit trén nén TAM/UTAUT;
(2) 1am rd hién tuong tc ché trong dic ta
bio hoa, qua d6 khuyén nghi sir dung dic
ta co trung gian va kiém soat dong tuyén
tinh; (3) moé rong bdi canh bang bing
ching thyc nghiém tai dai hoc Viét Nam,
ddng thoi nhidn manh nhu cau thiét ké can
thiép phan tang theo ning luc sd, kinh
nghiém khdi nghiép va thoi quen s dung
AL Téng thé, két qua cung ¢ luan diém
hat nhan: niém tin cong cu + danh doi gia
tri-riii ro — thai 46 — ¥ dinh trong chip
nhén bd cong cu khdi nghi¢p sb.

V. Két luan, ham y va huéng
nghién ciru tiép theo

Nghién ctru x4c 1ap mot co ché chap
nhan trong d6 thai do (ATT) giir vai tro trung
tAm: cac niém tin nén tang (PE, EE, SI, FC)
ctng d4anh doi gia tri-rui ro (PV-PR) hoi tu
vao ATT va tir d6 chi phdi y dinh sir dung
(BI). Két qua cho thiy PV la dong luc troi
déi voi BI, con PR chu yéu 1am suy giam
ATT hon 14 tao tac dong truc tiép bén viing
1én BI. M6 hinh SEM dat stic giai thich rat
cao, khang dinh do phu hop ciia khung PV-
PR khi dit ATT & vi tri trung gian gan nht.

Tir diy, ham ¥ thyc tién xoay quanh
ba tuyén: (i) khuéch dai PV bang chuin
hoa template dy an, vong phan hoi véi
mentor, tao artefact quy doi thanh portfolio

va truyén thong loi ich do ludng duoc; (ii)
giam PR dé nang ATT thong qua phan
quyén chi tiét, nhat ky kiém toan, khai bao
stt dung Al/chdng dao vin va chinh sach
dir liéu minh bach; (iii) ndng 45 ATT bang
onboarding c6 huéng dan, trai nghiém it
ma sat va ho tro ky thuat dang tin cdy, tin
dung PE/EE/FC ma khong dua qua muc
vao ap luc chuan muc.

Nghién ctru van c6 gi6i han vé thiét
ké cit ngang, dit liéu tu bao cao va lay miu
thuan tién tai Ha Noi, khién kha nang khai
quat va stc manh kiém dinh theo nhém con
khiém tén. Hudng tiép theo nén trién khai
thiét ké doc va da co so/da ving; két hop
dir li¢u hanh vi (log/learning analytics); mo
rong mo hinh véi trust in AL, nang lyc dao
dic s6 va kha nang thich ing cong nghé
nhu bién trung gian/diéu tiét; kiém dinh
co ché diéu tiét-trung gian va/hodc da cap;
dong thoi mo rong ddi twong sang giang
vién, mentor va nha dau tu dé ndm bat hiéu
ung hé sinh thai.

Lo&i cdm on: Ching t6i tran trong
cam on sinh vién cac co so dao tao tai
Ha Noi da tham gia khao sat. Nghién ctru
dugc Truong Pai hoc Mo Ha Noi tai trg
(mi s6 MHN2024-02.18).
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FACTORS INFLUENCING STUDENTS’ INTENTION TO
USE A DIGITAL STARTUP TOOLKIT IN HANOI

Nguyen Anh Hoan'S, Mai Thi Thuy Ha'%, Le Tuan Dat'’, Nguyen Hai Dang?’,
Vu Quang Anh'’, Nguyen Hoai Binh Nguyen'’, Bui Thi Ngoc Hue'’

Abstract: This study explores the factors influencing students’ intention to use
a digital startup toolkit. It investigates the mediating role of attitude (ATT) within an
integrated perceived value-perceived risk (PV-PR) model based on TAM/UTAUT. A cross-
sectional survey of N = 1,040 undergraduates in Hanoi was analyzed using CB-SEM with
5,000-resample bootstrapping, model comparisons, and multi-group analysis by digital
competence, entrepreneurship experience, and Al usage. Results support a full mediation
model: ATT is the main driver of intention; PV is the strongest predictor (both direct and
indirect), while PR mainly reduces ATT. Implications include coupling platform rollout with
digital competence training, data/IP protection, and measures to ensure academic integrity,
emphasizing personalized value and verifiable risk mitigation strategies. Limitations
include a non-probability sample and a cross-sectional design, future research should adopt
longitudinal methods and examine boundary conditions.

Keywords: digital startup toolkit, entrepreneurship education, technology acceptance (TAM/
UTAUT), perceived value (PV), perceived risk (PR)
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