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Tém tit: Trong béi canh chuyén doi so, nganh khdch san dat ra yéu cau cdp thiét doi
V&i nguon nhan liee tré trong viéc phdt trién nang luc s6 va tw duy hoc tdp lién tuc. Nghién
ciru nay van dung phirong phdp hién twong hoc, tién hanh phéng véin sau va phén tich nhdt
ky hoc tdp s6 cua 25 sinh vién nganh Quan tri Khach san tai bon trwong dai hoc khu viec
Péng Nam Bé. Két qua chi ra ndm nhém chii @é chinh: (i) phat trién ky néing sé, (i) hoc tdp
suét doi, (iii) dong luc hoc tdp, (iv) rao can, va (v) su tich hop béi canh hoc tap. Dya trén ba
khung 1y thuyét gom Logic dich vu chi phéi, Ly thuyét hoc tdp chuyén doi va Khung sinh ké
bén vitng, nghién ciru lam ré vai tro ciia sinh vién nhw nhitng dong kién tao ning lic, trdi qua
sw thay doi khung nhdn thirc, va hinh thanh nang lyc $6 nhw mot dang von con nguoi cho sy
nghiép bén vitng. Nghién ciru dong gop vé 1y thuyét théng qua cdch tiép cdn tich hop, dong
thoi goi ¥ cdc ham y thuee tién cho thiét ké chuong trinh dao tao khdch san trong ky nguyén so.

Tir khéa: chuyén doi sé, hoc tdp suét doi, Logic dich vu chi phéi (SDL), néng lyc s6, quan tri
khach san.

I. Dit vin dé

Trong ky nguyén chuyén doi sd,
nganh khéch san dang chiu tdc dong sau
rong tir sy bung nd clia cac cong nghé mai
nhu tri tué nhan tao (AI), Internet van vat
(IoT), dir liéu 16n (Big Data), thuc té ao/
tang cuong (VR/AR), hé théng quan tri
khéch san (Property Management Systems

! Trudng Pai hoc Cong nghé Pong Nai

2 Truong Pai hoc Cong nghiép Thanh ph H chi Minh

3 Trudng Pai hoc Duy Tan, Pa Ning

- PMS), chatbot va dich vu check-in/out
qua thiét bi di dong. Nhitng cong nghé nay
khong chi thay doi cach thirc van hanh ma
con tai dinh hinh trai nghiém khach hang
va yéu cau nang lyc cua nhan luc nganh
(Sigala, 2021; Busulwa et al., 2025).
Truée sy dich chuyén nay, sinh vién (SV)
nganh Qudan tri Khach san (QTKS)-luc



luong lao dong tré tuong lai, can duoc
trang bi nang lyc sé va tu duy hoc tap sudt
doi dé dap tng nhu cau nghé nghiép ngay
cang bién dong (OECD, 2019; Vuorikari
et al., 2022).

Tuy nhién, phan 16n cac nghién ctu
hién nay trong gido duc du lich - KS van
thién vé dao tao ky ning nghé nghiép
hoc k¥ thuat s6 mang tinh k¥ thuat, thiéu
vang nhitng nghién ctru dinh tinh khai
thac chiéu sdu trai nghiém c4 nhan cua
SV (Nguyen & Chaisawat, 2011; Le et al.,
2018). Trong khi do, cac khao sat qudc té
cho thdy SV khach san thudng chi thanh
thao k¥ nang sd co ban con han ché vé ky
ndng nang cao nhu phan tich dir liéu, quan
Iy PMS hay sang tao ndi dung s (Iriste et
al., 2021). Bbi canh nay cho thiy su can
thiét phai nghién ctru cach SV kién tao va
phat trién ning luc s thong qua két hop
gitta ddo tao chinh quy, tw hoc qua nén
tang sO va trai nghiém thyc tap.

Pac biét tai Viét Nam, cac bao cao
chinh sach (ITDA) déu chi ra khoang cach
l6m gitra chuong trinh dao tao khach san
va nhu cau thue tién, dic biét vé nang luc
s6, ngoai ngit va k¥ ning thich tmg nghé
nghi¢p. Tuy vay, cdc bdo cdo nay moi
dimg & mo ta chinh sach va sé liéu thong
ké, chua di sau ly giai hanh trinh hoc tap
ca nhan hay nhiing chuyén doi trong tu
duy hoc tap ctia SV. So véi bdi canh qudc
té, khoang trong nay cang ndi bat boi Viét
Nam dang trong giai doan hdi nhap manh
mé&, nhung bang ching thyc nghiém vé
trai nghiém hoc tap sb ctia SV khach san
van con han ché.

Xuit phat tir boi canh trén, nghién
ctru nay huong tdi1 kham pha trai nghiém,
dong luc va théach thirc cia SV nganh
QTKS dura trén khung 1y thuyét tich hop
gdm - Logic dich vu chi phéi (SDL), Ly
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thuyét hoc tdp chuyén doi (TLT) va Khung
sinh ké bén virng (SLF) nham phan tich
SV khéng chi nhu ngudi tiép nhan tri
thirc ma con 13 “dong kién tao”, trai qua
su chuyén d6i khung nhén thtc, va hinh
thanh nang luc s6 nhu mot dang “von
con ngudi” thiét yéu cho su nghiép bén
ving. Trén co s¢ d6, nghién curu dat ra ba
cau hoi chinh: (1) SV nganh QTKS trai
nghiém nhu thé nao trong qué trinh phat
trién nang luc s6? (2) Nhimg dong luc va
r40 can nao anh huong dén kha nang hoc
tap subt doi cia SV? (3) SV két hop hoc
tap chinh quy véi tu hoc qua nén tang sb
ra sao dé nang cao ning luc nghé nghiép
trong bdi canh chuyén doi s6?

IL. Co sé Iy thuyét

2.1. Khung nding lyc sé cia EU
DigComp

Trong ky nguyén chuyén doi so,
ning lyc sd 1a yéu cau thiét yéu giup
SV nganh khach san thich tng voi nghé
nghiép. Theo Vuorikari et al. (2022),
khung DigComp ctia EU xem ning lyuc s6
1a sy két hop gitra kién thirc, k¥ niang va
thai do trong viéc sir dung cong ngh¢ an
toan, phan bién va co trach nhi€ém; phién
ban 2.2 bd sung cac nang luc lién quan
dén AI, dir liéu 16n va an ninh mang.
Sigala (2021) nhan manh gido duc khach
san can tai cdu tric theo hudng tich hop
hoc tip sb dé phat trién ning luc tim
kiém, quan 1y tri thirc va d6i méi dich vu.
Tuy nhién, SV hién chu yéu thanh thao
k¥ ning co ban, con yéu ¢ phan tich dit
li¢u, sang tao ndi dung va bao mat (Iriste
et al., 2021), tao &p luc cho cac chuong
trinh ddo tao phai gin ning luc sd véi
thue tién nghé nghiép nhu quan Iy PMS,
marketing s6 va khai thac dir liéu khach
hang (Busulwa et al., 2025).
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Bang 1: Tong hop khung ning luc sé DigComp (EU) va tmg dung trong nganh khach san

Linh vwe nang lwe so

(DigComp) Noi dung chinh

Vi du ung dung trong QTKS

1. Thong tin & dit ligu 1§ thong tin s6

Tim kiém, danh gia va quan

St dung PMS dé trich xuét dit liéu khach hang;
phan tich bao cdo doanh thu, dat phong

2. Giao tiép & hop tac s6 A Z
qua cong cu so

Trao doi thong tin, cong tac

Quén Iy yéu cau khich qua chatbot; phdi hop nhom
qua MS Teams, Google Workspace

3. Sang tao noi dung so n P
ndi dung s6

Phat trién, chinh stra, chia sé

Thiét ké poster quang ba dich vu trén Canva; tao
video trdi nghiém khach san dang TikTok/Youtube

4. An toan & bao mat , . X
tu, stre khoe so

Bao v¢ dit li¢u, quyén riéng

Thyc hign quy dinh GDPR khi Iuu trit thong tin
khach; thiét lap mat khau an toan cho hé¢ thong PMS

5. Giai quyét van dé k§ | Phat hién, xtr Iy su c6 va doi

thuat s6 méi bang cong nghé

Ung dung Al dé dy doén nhu cau khach; xu Iy sy
c0 hé thong dat phong tryc tuyén

2.2. Ly thuyét hoc tip suot doi

Song song v6i ning luc s, hoc tap
sudt doi 1a didu kién thiét yéu dé duy tri
loi thé canh tranh trong nganh dich vu c6
toc do thay doi cao. Jarvis (2009) nhin
manh moi trai nghi¢m déu c6 thé trd thanh
co hoi hoc tap; Candy (1991/2002) mo
rong khai niém “tu dinh hudng hoc tap”,
trong d6 ca nhan chu dong dat muyc ticu,
chon chién lugc va ty danh gia tién trinh.
Trong bdi canh khach san, hoc tap sudt
doi khong chi dién ra trong 16p hoc chinh
quy ma con gin voi thue tip nghé nghiép,
dao tao tai chd va tu hoc qua nén tang )
(Colardyn & Bjornavold, 2004; OECD,
2019). Piéu nay phan anh hanh trinh phat
trién ning luc s6 gan lién v6i trai nghiém
thuc té, thay vi chi qua dao tao han lam.

2.3. Nhiing nghién cuu lién quan
va khodng trong

Duéi tac dong cia chuyén doi sd,
gido duc nganh QTKS dang chuyén tir md
hinh truyén thong sang hé sinh thai hoc
tap s6 voi hoc tap truc tuyén, hoc tap két
hop va dao tao nhap vai VR/AR. Sigala
(2021) cho rang sau dai dich COVID-19,
cac chuong trinh can “tai tu duy” su pham,
két hop hoc truc tuyén véi trai nghiém
thyc hanh dé nang cao chit luong va tinh

Ngu&n: Tac gia t(fng hop
phan tu. Cac nghién clru cua Radianti et
al. (2020) va Meeprom et al. (2024) cling
khang dinh VR/AR va hoc tap két hop gitip
tang tinh hién than, dong luc va kha nang
chuyén giao ky niang, du van ton tai thach
thitc vé chi phi va danh gia chuan hoa
(de Lurdes Calisto & Sarkar, 2024). Tai
Viét Nam, cac nghién ctru chi yéu dimg
0 mo ta chinh sach hoac khao sat mirc do
hai long khi hoc tryc tuyén (Nguyen &
Chaisawat, 2011; Justin, 2022), chua di
sdu 1y giai cach sinh vién phat trién ning
luc s6 va tu duy hoc tap sudt doi thong
qua két hop hoc chinh quy va tu hoc truc
tuyén. Bao céo ctia ITDR (2022) tiép tuc
chi ra khoang céach giira dao tao va yéu cu
thyc tién, nhung thiéu bang chimg dinh
tinh v& hanh trinh hoc tap ca nhan. Do do,
nghién ctru nay lap day khoang trong bang
cach tich hop ba hudng 1y luan - khung
nang lyc s6 DigComp, 1y thuyét hoc tap
sudt doi va bo ba SDL-TLT-SLF - nham
kham pha co ché dong kién tao niang luc,
chuyén ddi tu duy va phat trién “vén con
ngudi” cho sy nghiép bén viing.

2.4. Co sé' Iy thuyét

Dé 1y giai hanh trinh phat trién ning
luc s6 va hoc tap subt doi cua sinh vién
nganh QTKS, nghién ctru van dung ba



khung 1y thuyét b tro: Logic dich vu chi
phdi (SDL), Ly thuyét hoc tap chuyén doi
(TLT) va Khung sinh ké bén vimg (SLF).
Theo Vargo va Lusch (2014, 2016), SDL
xem gia tri duoc dong kién tao thong qua
trong tac giita cac bén; trong bdi canh
gido duc, sinh vién tré thanh dong tac gia
tri thire, phat trién ning luc s6 qua giao
tiép v6i giang vién, cong nghé va moi
truong hoc tap. TLT (Mezirow, 1991,
2000; Taylor, 2018) nhdn manh qua trinh
chuyén d6i khung nhan thic thong qua
trai nghi€ém - nhu hoc truc tuyén hay mo

SDL
Nuh‘lmmmsﬂ

-
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phong VR - gitp ngudi hoc tai cdu tric
tu duy nghé nghiép. SLF (Chambers &
Conway, 1992; Scoones, 1998) coi nang
luc s va hoc tap subt doi 1a von con nguoi
thiét yéu cho kha ning thich ung va phat
trién nghé nghiép bén virng. Su tich hop
ba khung 1y thuyét nay gitp nghién ctru
nhin nhan SV nhu nguoi dong kién tao
ning lyc (SDL), chu thé cua qua trinh
chuyén d6i nhan thie (TLT) va ngudi tich
lity vén con ngudi cho su nghiép bén viing
(SLF) - tao nén nén tang 1y ludn toan dién
cho nghién ctru trong boi canh sé hoa.

 Thay i tw duy qua tril nghi$m s6
\ =t

(trune tim)

Niing Iwc s6 & Hoc tip sudt doi = Vén con ngwoi

Hinh 1: Khung Iy thuyét tich hop

I11. Phwong phap nghién ctru

Nghién ctru ap dung phuong phép
dinh tinh theo tiép can hién tuong hoc nham
kham pha va dién giai trai nghiém chu quan
cua SV nganh QTKS trong qua trinh phat
trién nang lue s6 va tu duy hoc tap sudt doi.
Céch tiép can nay cho phép lam rd “ban
chat” ctia trai nghiém hoc tap - cach nguoi
hoc cam nhan, phan tu va kién tao tri thirc
trong bdi canh chuyén ddi s6 (Creswell &
Poth, 2016; Moustakas, 1994).

3.1. Chon miu va dbi twong
nghién ciru

Phuong phap chon mau c6 chu
dich duoc ap dung véi céc ti€u chi: (1)

Nguon: Tdc gid dé xudt
SV nam 3 va nam 4 nganh QTKS; (i1) da
¢6 it nhat mot hoc ky thuc tap hoac dang
két hop hoc chinh quy véi tu hoc trén
nén tang so; (iii) sin sang tham gia va
chia sé trai nghiém hoc tip. Téng cong
25 SV tir bdn truong dai hoc khu vuc
bong Nam B¢ (Pai hoc Van Lang, Dai
hoc Coéng nghé Déng Nai, Pai hoc Sai
Gon, va Pai hoc Cong nghi¢p TP.HCM)
tham gia nghién ciu. Kich thudc mau
dugc xéac dinh dya trén nguyén tic bao
hoa dir liéu, khi khong xuit hién thém
ma hodc chi d& méi sau vong phong van
thtr 23, nghién ctru ding ¢ 25 ddi tuong
(Guest et al., 2020).

Bang 2: Bdc diém mau nghién ciru (N = 25 SV nganh QTKS)

Bién dic diém Phén loai Tan suat (n) Ty 18 (%)
el Nam 10 40%
Gioi tinh Nit 5 60%
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Bién dic diém Phén loai Tan suit (n) Ty 18 (%)
Niim hoc Nam 3 12 48%
i Nam 4 13 52%
DH Van Lang 6 24%
. . DH Cong ngh¢ Dong Nai 7 28%
Trudong dai hoc PH Sai Gon 6 24%
DPH Céng nghiép TP.HCM 6 24%
Chua thyc tap 5 20%
Kinh nghiém thyc tap 1 ky 15 60%
>1 ky 5 20%
Hang ngay 18 72%
Tén suat st dung cong nghé s6 | 2-3 lan/tuan 5 20%
Thinh thoang 2 8%

3.2. Thu thap dit ligu

Dir lidu dugc thu thap tir ba ngudn
chinh: (1) Phong vén sdu ban ciu tric
(30-45 phat/ddi tuong) tap trung vao ba
nhém cha dé: Trai nghiém hoc tap s6 cua
SV trong cac hoc phan chuyén nganh
khéach san; Nhan thtrc, dong luc va hanh
vi phat trién ning luc s6, ngoai ngit, ky
nang nghé nghiép; Vai tro hd trg cua nha
trrong, giang vién va doanh nghiép trong
qua trinh hoc tap. (2) Nhat ky hoc tép s,
do SV ghi chép trong bdn tuan, phan anh
quéa trinh ty hoc qua cac nén tang truc
tuyén va mg dung cong nghé trong thuc
tap. (3) Tai liéu bd tro (dé cuong mén hoc,
ndi dung e-learning, mo ta chuong trinh
dao tao) dung dé ddi chiéu va lam giau di
li¢u (Patton, 2015).

3.3. Phan tich dit liéu

Quy trinh phén tich chi dé theo
Braun va Clarke (2006) dugc trién khai
qua sau budc:(i) Lam quen véi dit lidu,(ii)
M3 hoa so cép, (iii) Xay dung chu dé,(iv)
Ra soat chu dé, (v) Pit tén va dinh nghia
chu dé, (vi) Bao céo két qua. Viéc mi hoa
va phan tich dugc thuc hién thu cong két
hop voi phan mém NVivo 12 dé quan ly
dir liéu, ddi chiéu chéo gitra cac ngudn va
trich xuét trich din minh hoa. Céc chu dé

Nguon: Tdc gid tong hop tir dit liéu khao sat (2025).
duoc thao luan va so sanh gitra hai nha
nghién ctru dé dam bao tinh nhét quan va
do tin cay.

3.4. Dam bdo dj tin cdy va dao dvrc
nghién cuu

Nghién ctru tuan tht bon tiéu chi
dam bao dd tin cay cua Lincoln va Guba
(1985): (i) Tin nhiém - d6i chiéu da ngudn
dir liéu va xac nhan két qua véi nguoi
tham gia; (ii) Kha chuyén - mé ta chi tiét
bbi canh va mau nghién ctru dé danh gia
tinh 4p dung; (iii) Tin cdy - ghi chép day
du nhat ky va quyét dinh ma hoa; (iv)
Xéc nhan - thao luan két qua giita hai nha
nghién ctu doc 1ap nham giam thién 1éch.
Ddng thoi, nghién ctru tuan thu chit ché
dao duc nghién ctru, ddm bao nguoi tham
gia dugc thong bao rd muc tiéu, quyén rat
lui, va dir liéu ca nhan dugc 4n danh, chi
phuc vu muc dich hoc thuat.

IV. Két qua

Phan tich dit liéu tir phong van
sau, nhat ky hoc tap s va tai liéu bd trg
cho thdy nim nhom chu dé chinh phan
anh hanh trinh phat trién nang luc sb va
tu duy hoc tap subt doi cua SV nganh
QTKS. Cac chu dé nay duoc tom tit
trong Bang 3.
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Bang 3: Cac nhom chu dé két qua nghién ctru

Vi du minh hoa (trich phéng

Chi dé M ti Al
7 i van/nhat ky)
Phat trién ky SV rén luyén va ap dung céc cong cu so trong | “Em hoc dung PMS trong ky
nang so hoc tap, thuc tap va nghé nghiép. thyc tdp ...”

SV chu dong tham gia MOOC, Coursera,

“Em ty hoc thém trén Coursera -

Hoc tap sudt doi | YouTube dé mo rong kién thirc ngoai chuong

trinh chinh khoa.

mat nén tang hoc tap truc tuyen
toan cau ...”

Dong co hoc tap xudt phat tir nhu cau nghé

“Em hoc thém k¥ nang digital

Dong luc nghiép, ky vong clia nha tuyén dung, khat vong | marketing dé ting co hoi xin viéc
phat trién ban than. L
Kho khan vé ha tang cong nghé, thiéu huéng  |“O truong em thiéu VR, phai tur
Rao can dan chuyén mén, ap luc can bang hoc tip va | may mo qua video ...”
thuc tap.
Tichhgpbdi | SV két hop gitra dio tao chinh quy, hoc tip phi |“Em vira hoc 1y thuyét trén 16p

canh hoc tap

chinh quy va trai nghiém thuc tap nghé nghiép. |vira p dung khi lam 18 tan ...”

Két qua phan tich cho thiy SV
nganh QTKS thé hién sy tién bo ro rét
trong ca k¥ nang sé co ban (sir dung LMS,
phan mém vin phong) va ky ning nang
cao nhu PMS, VR/AR hay cong cu Al
Thuec tap nghé nghiép déng vai trd cau ndi
gitp SV chuyén hoa kién thirc 1y thuyét
thanh ning luc tac nghiép, ciing ¢ nhan
dinh cua Sigala (2021) rang viéc tich hop
cong nghé sb vao dao tao khach san khong
chi nang cao hi¢u qua hoc tap ma con gia
tang gia tri trai nghiém nghé nghiép. Bén
canh do6, SV chu dong md rong tri thuc
thong qua cac khéa MOOCs va hoc liéu
md, thé hién tu duy tu dinh hudng hoc tap
khi ty dat muyc ti€u, Iya chon ndi dung va
danh gia tién trinh. Piéu nay phan anh tinh
than hoc tdp sudt doi (Candy, 2002) va
khang dinh vai tro ngdy cang quan trong
ciia MOOCs trong phat trién k¥ ning sb
(Meeprom et al., 2024). Bong luc hoc tap
dugc thiic day boi ba yéu t chinh: nhu cau
nghé nghiép, ky vong doanh nghiép tuyén
dung va khat vong phat trién ca nhan. Nhu
chia sé cia mot SV: “Néu khong gioi cong
nghé thi kho xin viéc, nén em phai hoc

Nguon: Tdc gid tong hop ti dit liéu khao sat (2025).

thém k¥ ning s6”. Két qua nay phu hop
v6i cac nghién ctru qudc té cho thdy dong
co nghé nghiép quyét dinh sy kién tri
trong hoc tap sé (Kumlu & Ozkul, 2021)
va gop phan dinh hinh tu duy hoc tap subt
doi nhdm nang cao ning lyc canh tranh
(OECD, 2019). Tuy nhién, SV van ddi
mit véi nhiéu rao can nhu thiéu ha tﬁng
cong nghé (VR/AR chua phd bién), han
ché hd tro chuyén mén va ap luc can bang
gitra hoc tap va thuc tap. Nhirng kho khan
nay phan anh khoing cach gitta chinh
sach dao tao va thuc tién trién khai, trong
tu cac nghién ctru tai qudc gia dang phat
trién (Iriste & Katane, 2021). Ngoai ra, chi
phi cao va thiéu chuan danh gia cho VR/
AR ciing 13 tro ngai dang ké (de Lurdes
Calisto & Sarkar, 2024).

Diém ndi bat khac 1a SV biét két
hop ba bdi canh hoc tap - chinh quy tai
treong, phi chinh quy qua nén tang sé va
trai nghiém trong doanh nghi€p - gitp
cing ¢ k¥ nang, ting kha ning phan tu
va thich ng nhanh v&i moi truong lam
viée. Két qua nay khang dinh hiéu qua ctia
hoc tap két hop va hoc tap qua trai nghiém
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(Billett, 2010; Meeprom et al., 2024),
d6ng thoi nhan manh vai tro trung tAm cua
SV trong qua trinh dong kién tao ning luc
trong bdi canh s hoa nganh dich vu.

V. Thao luan

Két qua cho thdy qué trinh phat trién
ning luc s va tur duy hoc tap sudt doi ctia
SV nganh QTKS duogc ly gidi hi¢u qua
qua ba khung 1y thuyét: SDL, TLT va SLF.
Theo SDL, ngudi hoc tré thanh “dong kién
tao gid tri” thong qua tuong tic vdi giang
vién, cong ngh¢ va mdi truong dao tao,
bién trai nghiém sé thanh ning luc nghé
nghiép thuc tién (Vargo & Lusch, 2016).
TLT (Mezirow, 1991; Taylor, 2018) nhan
manh sy chuyén dbi nhan thac khi SV tham
gia MOOC hodc dao tao VR, giup hinh
thanh tu duy phan tu va kha nang hoc tap
sudt doi. SLF (Chambers & Conway, 1992;
Scoones, 1998) coi ning luc sé 1a “vén con
ngudi” giup duy tri viéc lam va phat trién
su nghiép bén viing. Két qua nay cung cd
bang ching qudc té vé vai trd ctia cong nghé
trong gido duc dich vy, tuong déng VOl
Radianti et al. (2020) vé hiéu qua VR/AR
va Meeprom & Fakfare (2024) vé blended
learning, dong thoi bd sung goc nhin dinh
tinh tr Viét Nam - nhin manh sy két hop
gitra hoc tap chinh quy, phi chinh quy va
thuc tap cung cac rao can dac thu nhu ha
tang va ap luc nghé nghiép. Vé dong gop
Iy thuyét, nghién ctru mé rong hiéu biét vé

Nha truing
Tich hop nang lic s6 vao chirong

i trinh hoc.
Ap dung phuong phap gidng day
hién dai

v

Céng nghé

L 4

ning luc sb trong gido duc khach san thong
qua céch tiép can tich hop SDL-TLT-SLF,
khang dinh ning lyc sé khong chi 1a cong
cu hoc tap ma con la thanh td cua gia tri
gido duc va ban sic nghé nghiép. V& dong
gop thuc tién, nghién ctiru dé xuét thiét ké
chuong trinh hoc tich hop ning luc s6 voi
phuong phap su pham trai nghiém va du
an, khuyén khich SV tham gia MOOCs,
ddng thoi ting cudng hop tac nha trudng-
doanh nghiép dé gin két dao tao v6i nhu
cau thi truong (Busulwa et al., 2025; Minor
etal., 2025).

VI Két luin va ham y

Nghién ctru da lam rd trai nghiém
cua SV nganh QTKS trong qua trinh phat
trién nang lyc sb va tu duy hoc tap sudt
doi trong bbi canh chuyén doi s6. Két qua
cho thiy SV rén luyén k¥ ning thong qua
LMS, PMS, AI, VR/AR va chu dong tham
gia hoc tap phi chinh quy nhu MOOCs,
YouTube, Coursera dé mé rong nang luc
nghé nghiép. Nhiing trai nghiém nay dugc
Iy giai qua ba khung Iy thuyét: SDL (Vargo
& Lusch, 2016) - nhdn manh vai trd dong
kién tao gia tri; TLT (Mezirow, 1991) - mo
ta sy chuyén d6i nhan thirc qua trai nghiém
cong nghé; va SLF (Chambers & Conway,
1992; Scoones, 1998) - xem nang luc )
va hoc tap sudt doi 1a “vén con ngudi” nén
tang cho sy nghiép bén vimg.

. Doanh nghiép
Cung cip moi trubmg thc tip, va
yéu ciu nghé nghiép

¥

Ha ting LMS. AL VR/AR. MOOCs & E- Learning ‘

Nguon: Tdc gid dé xudt

Hinh 2: M6 hinh khuyén nghi cho dao tao khach san trong béi canh chuyén ddi sé



Nghién ctru khuyén nghi cac co so
dao tao tich hop ning luc sb vao chuong
trinh hoc mot cach hé théng, déng thoi ap
dung hoc tap dua trén dy an va hoc tap
qua trai nghiém dé tang tinh gan két va
kha nang van dung thuc té. Viéc két hop
dao tao chinh quy vdi trai nghiém s giup
SV vira nang cao ky nang nghé, vira hinh
thanh tur duy hoc tap sudt doi - nang luc
thiét yéu trong moéi trudong dich vu bién
dong nhanh. Ddi véi nha hoach dinh chinh
sach, can phat trién cac chuong trinh hd
tro hoc tap sudt doi ¢ bac dai hoc, dau tu
ha tang cong nghé va nén tang e-learning
nham dam bao cong bang trong tiép can
giao duc. Sy hop tac gitra nha truong va
doanh nghiép ciing can dugc ting cuong
dé thu hep khoang cach giita dao tao va
yéu cau thyc tién nghé nghiép.

Tuy nhién, nghién ciru con han
ché vé quy mé mau nhé va pham vi don
truong, lam giam kha nang khai quat hoa.
Céc nghién ciru tiép theo nén mé rong so
sanh lién truong, lién qudc gia va ap dung
phuong phap hén hop dé ting do tin cay,
ddng thoi xem xét bién trung gian nhu
gid tri c4 nhan hodc cam két nghé nghiép
trong mdi quan hé gitra nang luc sd, hoc
tap sudt doi va phat trién bén viing.

Loi cdm on: Nghién ctru nay duogc
su quan tam, tao diéu kién cua truong Dai
hoc M¢ Ha Ndi trong chuong trinh Hoi
thao Qudc gia v6i chu dé “Xa hoi hoc tap
s6 - Pong lyc phat trién bén viing”.
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DEVELOPING DIGITAL COMPETENCE AND
LIFELONG LEARNING AMONG HOSPITALITY
MANAGEMENT STUDENTS: AN EXPERIENTIAL
APPROACH IN THE DIGITAL TRANSFORMATION ERA

Tran Thu Huong’, Do Hien Hoa’, Duong Thi Xuan Dieu®

Abstract: In the context of digital transformation, the hospitality industry poses urgent
requirements for young professionals to develop digital competence and a lifelong learning
mindset. This study employs a phenomenological approach, utilizing in-depth interviews and
digital learning diaries from 25 students of Hospitality Management at four universities in
the Southeastern region of Vietnam. The findings reveal five key themes: (i) digital skills
development, (ii) lifelong learning, (iii) learning motivations, (iv) barriers, and (v) integration
of learning contexts. Drawing on three theoretical frameworks—Service-Dominant Logic
(SDL), Transformative Learning Theory (TLT), and the Sustainable Livelihoods Framework
(SLF)—the study highlights students roles as co-creators of competence, their transformative
shifts in frames of reference, and the recognition of digital competence as a form of human
capital for sustainable careers. The study contributes to theory by integrating these
frameworks into the analysis of digital learning experiences, while also offering practical
implications for designing hospitality education programs in the digital era.

Keywords: Hospitality education, Lifelong learning, Service-Dominant Logic (SDL), Digital
competence, Vietnam
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