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Tém tit: Trong boi canh chuyén doi s6 gido duc dién ra manh mé, nang liec s6 ngay
cang tré thanh yéu 16 cot 16i doi véi sinh vién s pham, ddc biét la nganh Ngit van - linh viee
von doi héi sw sang tao va doi mdi trong phwong phdp gidang day. Nghién civu ndy tdp trung
danh gia thuc trang nang lyc s6 cuia sinh vién Sw pham Ngir van tai Truong Dai hoc An
Giang va chi ra rang, bén canh viéc da hinh thanh dwoc nhitng kj ndng co ban vé sir dung
céng nghé va giao tiép trong méi truong soé, sinh vién van con han ché ¢ cdc kj nang ning
cao nhw sang tao néi dung sé hay van dung céng nghé vao hoat déng nghé nghiép. Tir két
qua do, nghién ciru dé xudt bon nhém gidi phdp nham phdt trién ning lec sé toan dién, bao
gom: doi méi chiong trinh dao tao theo huéng tich hop cong nghé, boi dwong ky nang sé cho
gidng vién va sinh vién, ddy manh cdc hoat dong trdi nghiém gdn véi sang tao dw dn s6, va
xdy dung moi truong van héa soé trong nha truong. Nhitng gidi phdp ndy ¢é y nghia thiét thuc
trong viéc ndng cao chat lwong dao tao, dong thoi chudn bi cho sinh vién tré thanh nhitng
gido vién Ngit van hién dai, dap vmg yéu cau déi méi gido duc trong ky nguyén sé.

Tir khéa: chuyén doi so, nang liwc s6, sinh vién, su pham Ngit van, Pai hoc An Giang

I. Pit van dé TW (2019) cta BO Chinh tri vé chu dong
tham gia cudc Cach mang cong nghi¢p
lan ther tw déu nhin manh vai tro trong
tam cia viéc dao tao va phat trién ngudn
nhan lyc s6 chét luong cao. Trong xu thé
do, sinh vién Su pham Ngit van tai Truong
bai hoc An Giang can duoc trang bi khong

Viéc phat trién nang luc s6 cho sinh
vién su pham hién nay 1a mot yéu cau tat
yéu, xuat phat tir bdi canh chuyén dbi sb
dang dién ra manh mé& trén pham vi quic
gia va toan cau. Chuong trinh Chuyén d6i

s6 qudc gia dén nam 2025, dinh hudng dén
nam 2030, cing v6i Nghi quyét s6 52-NQ/

chi kién thirc chuyén mon ma con cé ning
lyc s0 nhu mot nang luc cot 161, gitp ho
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st dung cong nghé vira nhu céng cu hoc
tap, vira nhu phuong tién d6i méi phuong
phap giang day. Pay 1a yéu t6 quyét dinh
kha néng thich ing cta sinh vién véi moi
truong gido duc hién dai, dong thoi dap img
yéu cau ngdy cang cao ctia nén kinh té sd
va xa hoi tri thirc. Tuy nhién, thuc té nang
luc sb cia sinh vién su pham Ngit van hién
nay nhu thé nao, mirc 6 dép tng ra sao
va con ton tai nhitng han ché gi van chua
dugc nghién ctu day du. Do dé, viée khao
sat thuc trang va dé xuat cac giai phap phat
trién nang luc sO 1a nhiém vu can thiét va
c¢6 ¥ nghia cap bach, nham tao co so khoa
hoc cho viéc diéu chinh chuong trinh dao
tao, bdi dudng, qua d6 gop phan nang cao
chat lvong dao tao gido vién trong bdi canh
chuyén dbi sb.

IL. Co sé 1y thuyét

2.1. Khdi niém néng luc sé

Ning lyc sé (digital competence
hodc digital literacy) la mot khai ni€ém
trung tAm trong bdi canh chuyén ddi sb
toan cau, dic biét trong giao duc dai hoc,
noi céng nghé sé dang tao ra nhitng bién
d6i sau sic trong hoc tap, giang day va
nghién ciru. Khai niém nay xuat hién tir
thap nién 1990 va dan hoan thién dé dap
g nhu cau ngay cang da dang cua xa hoi
s6. Theo Paul Gilster (1997), niang luc sb
dugc hiéu 1a kha ning st dung va danh
gia thong tin s6 mot cach hiéu qua, cu thé
13 “kha nang hiéu va sir dung théng tin
duwéi nhiéu dinh dang khdc nhau tir nhiéu
nguon khdc nhau, dwoc hién thi qua mdy
tinh” (Paul Gilster, 1997). Binh nghia nay
chu yéu nhan manh khia canh ky thuat, tap
trung vao kha ning tiép can va xir Iy thong
tin s6, nhung chua bao quat nhitng chiéu
canh xa hoi va dao duec.

Ké thira va mo rong cach tiép can
nay, cac t6 chirc qudc té nhu UNESCO coi

ning luc sé 13 “tdp hop cdc kha nang sir
dung thiét bi s6, trng dung truyén théng va
mang dé truy cdp va quan tri thong tin”
(Dan theo P6 & Tran, 2022, tr. 3). Quan
niém nay 1am ndi bat kha ning c4 nhan
trong viéc tao 1ap va chia sé ndi dung, giao
tiép, giai quyét van dé theo hudng sang
tao, qua do tang cuong hiéu qua tham gia
vao hoc tap, cong viéc va doi séng xa hoi.
Nhu vay, niang lyc sb khong chi bao ham
k¥ ning cong nghé ma con gan lién véi tu
duy phéan bién, y thirc vé an toan mang va
kha nang thich tng linh hoat v6i su thay
d6i cong nghé.

Tai Viét Nam, qua trinh chuyén ddi
s6 duge thic ddy manh mé& theo Chuong
trinh Chuyén doi s6 qudc gia dén nim
2025, dinh hudng dén nam 2030. Trong
bdi canh do, nang luc s6 duoc coi 1a yéu
t6 nén tang giup thé hé tré, dac biét 1a sinh
vién, dap img yéu cau cta nén kinh té s6,
noi co toi 70% cong viéc phd thong chiu
tdc dong cua ty dong hoda (Trén & Do,
2021). Nhin vao sy phat trién khai niém,
c6 thé nhan thay sy chuyén dich tir k§ ning
co ban (nhu str dung may tinh) sang pham
vi rong hon, bao g6m ca khia canh xa hoi
va dao duc. Jane Secker (2018) ciing nhan
manh ning luc s6 gin v6i kha ning phan
tich thong tin sb bang tu duy phan bién, st
dung cong cu s6 dé thé hién ban than, chia
s¢ va tham gia tranh luan, déng thoi datra
véan dé phan biét n6 véi cac khai niém gan
gili nhu nang lyc thong tin hay k¥ nang s6.

Trong moi truong giao duc dai hoc,
nhat 13 voi sinh vién su pham Ngit van,
nang luc ) khong chi 1a cong cu hd trg hoc
tap ma con quyét dinh kha ning tich hop
cong nghé vao giang day vin hoc, ching
han nhu tng dung nén tang s6 dé phan tich
tac pham hay twong tic v&i hoc sinh trong
khong gian truc tuyén. Nguoc lai, sy thiéu



hut nang luc s6 s& dan dén bat lgi canh
tranh. B4o cdo cua Quy Thanh nién Uc chi
ra rﬁng nhu cau ky nang s6 da tang 200%
trong vong ba nam, song phén 16n thanh
nién van chua san sang (Pangrazio, 2019).

Co thé théy, nang luc s6 1a mot khai
niém da chiéu, két hop k¥ nang, kién thirc
va thai do, nham gitp ca nhan - dic biét
la sinh vién su pham - tham gia chu dong
va sang tao vao xa hoi s6. Trong boi canh
Viét Nam, viéc xay dyng khung nang luc
s6 phu hop dugc xem 1a giai phap tat yéu
dé dap tng thach thirc chuyén dbi sb, nhu
Nghi quyét 52-NQ/TW (2019) da khing
dinh, can chu trong dao tao nang luc s tir
phd thong dén dai hoc.

2.2. Cdc thanh té ciia nang lwc s6

Nang luc 0 thuong dugc xac dinh
thong qua cac khung tham chiéu, cho
phép phan tich va danh gid mot céach
hé thong. Trong d6, DigComp cta Lién
minh Chau Au 13 khung phd bién nhat,
gdém nam linh vuc chinh v6i 21 ning luc
thanh phan, co thé diéu chinh phu hop
VOl ting boi canh. Cu thé, cic thanh té
chinh bao gém: (1) Ning luc thong tin
va dir liéu, lién quan dén viéc “ludt, tim
kiém va loc dir liéu, thong tin va cac ndi
dung; danh gia dir li¢u, thong tin va céc
ndi dung s6; quan 1y dir liéu, thong tin va
cac ndi dung s6” (V& & Pham, 2024, p.
71); (2) Giao tiép va cong tac, nhén manh
twrong tac qua cong nghé sb, chia sé thong
tin, tham gia cong dan sb va hop tac truc
tuyén; (3) Sang tao ndi dung s, bao gdm
tao 1ap, chinh stra va tuan thu ban quyén;
(4) An toan, tap trung vao bao vé thiét
bi, di¥ li€u ca nhan, strc khde va an ninh
mang; (5) Giai quyét vin dé, gan véi viéc
van dung coéng nghé dé xu Iy tinh hudng,
d6i méi va hoc tap sudt doi (V6 & Pham,
2024; Nguyén et al., 2023).

719

Xem xé&t sau hon, nang luc thong tin
va dir liéu duoc coi 1a nén tang, gitp sinh
vién su pham Ngit vin tim kiém va déanh
gia tu liéu van hoc s6 mot cach dang tin
cdy, dong thoi tranh duoc rii ro tir thong
tin sai léch trén mang. Giao tiép va cong
tac c6 y nghia dac biét trong hoat dong
giang day, khi sinh vién can tan dung cong
cu sb dé thao luan nhom, lam viéc chung
hodc két ndi véi hoc sinh, chéng han thong
qua mang xa hoi dé chia sé bai hoc. Thanh
t6 sang tao ndi dung s6 khuyén khich viéc
san xuat video phan tich tac pham, thiét ké
infographic hay cac san pham truc quan
khac nham tiang tinh sang tao trong mon
Ngit van. Thanh té an toan nhan manh vai
tro bao vé dir liéu ca nhan va suc khoe
ngudi dung trong bdi canh nguodi Viét
Nam danh trung binh khoang 2 gid moi
ngdy cho mang xa hdi véi tan sudt tuong
tac cao. Cudi cung, giai quyét van dé giup
sinh vién thich tmg véi cong nghé¢ mai,
dién hinh 1a kha ning chuyén d6i nhanh
sang hinh thtrc hoc truc tuyén trong dai
dich COVID-19.

Trong bdi canh Viét Nam, mot sd
nghién ciru dé xuat khung mé rong gdm
bay nhom ning luc: Van hanh thiét bi va
phan mém; Nang luc thong tin va dir lidu;
Giao tiép va hop tac trong moi truong
s6; Sang tao ndi dung s6; An ninh va an
toan trén khong gian mang; Hoc tap va
phat trién k¥ nang s6; va Nang luc sd lién
quan dén nghé nghiép (Tran & D, 2021,
tr. 12). Piém méi ¢ day 1a viéc bd sung
yéu t6 nghé nghiép, rit phu hop véi sinh
vién su pham - nhitng nguoi can tmg dung
cong cuy sb trong thiét ké va trién khai bai
hoc Ngit vin. Pang cha ¥, cic thanh tb
khong ton tai tach biét ma co su ga‘in Kkét
chit ch&; chang han, giao tiép truc tuyén
ludén doi héi nhan thire vé an toan mang
dé han ché rui ro. Nghién ctru cia Nguyén
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et al. (2023) cho thiy nhan thirc vé ting
thanh t6 con phu thudc vao yéu té ca nhan
nhu gidi tinh, nam hoc hay trinh do cong
nghé thong tin, tir 46 dat ra yéu cau dao
tao theo hudng ca nhan hoéa cho sinh vién.

Nhu vy, hé thong thanh té ctia ning
luc s6 vira bao ham k¥ ning cong nghé,
viura tich hop yéu td x4 hoi va dao duc,
qua do giup sinh vién su pham Ngit van
tai Pai hoc An Giang phat trién toan dién
dé dap tng yéu cau giang day trong ky
nguyén sb. Viéc thiéu hut bat ky thanh t6
nao co thé gay ra su mat can d6i, nhu bao
c40 PISA chi ra rang 27% hoc sinh Uc van
thiéu céc k¥ nang s co ban (Thomson &
De Bortoli, 2012).

2.3. Vai tro cua nang luc so doi voi
sinh vién Sw pham Ngit vin

Ning luc sb giit vai tro then chdt
trong viéc gitp sinh vién Su pham Ngit
van thich rng véi moéi truong gido duc
hién dai, noi cong nghé s6 dang lam thay
d6i cach tiép can tri thirc va phuong thirc
giang day. V6i dic thu chuyén nganh gin
lién phén tich vin ban, sang tao ngdn ngit
va giao tiép, ning luc s6 md rong kha
nang tiép can tai liéu hoc tap da dang, tur
van hoc ¢6 dién cho dén cac nguon sé hoa
nhu sach dién tir, video phan tich hay dién
dan tryc tuyén. Nho d6, sinh vién khong
chi nang cao hi¢u qua hoc tap ma con reén
luyén nang luc tu hoc subt doi - phém
chat thiét yéu cua nghé gido vién trong ky
nguyén so.

Mot vai trdo ndi bat khac cua nang
lue s6 13 hd tro giang day sang tao va ting
cudng tuong tac. Sinh vién c6 thé tng
dung cac cong cu s6 dé thiét ké bai hoc
sinh dong, két hop hinh anh, video minh
hoa tac phém, hodc su dung nén tang truc
tuyén dé t6 chuc thao luan nhom. Sau tac
dong cua dai dich COVID-19, k§ nang nay

cang quan trong khi day hoc truc tuyén tré
thanh xu hudng tat yéu. Viéc thanh thao
cong cu nhu Zoom hay Google Classroom
gitip sinh vién khong chi dam bao truyén
dat ndi dung hidu qua ma con khuyén
khich sy tham gia chu dong cua hoc sinh,
bién gid hoc Ngit vian thanh khong gian
gan giii, hap dan vai thé hé tré am hiéu
cong nghé.

Ning lyc sd cling gop phan phat
trién tu duy phan bién va kha ning sang
tao ndi dung. Sinh vién cé thé tan dung
ngudn dir liéu s6 dé phan tich tac phdm
van hoc tir nhiéu goc nhin - vi du so sanh
cac ban dich, kham pha bdi canh lich sir
thong qua tu li€u truc tuyén. Bén canh do,
ho con ¢6 thé tao ra san pham s riéng nhu
blog vé tho ca Viét Nam, podcast ban luan
tiéu thuyét, hodc infographic phan tich
tac pham. Nhimg hoat dong nay khong
chi rén luyén k¥ ning dién dat trong moi
trrong s6 ma con giup sinh vién phat huy
tinh sang tao, yéu to vén gin lién véi dic
thu mon Ngir van.

Mot khia canh quan trong khac la
dam bao an toan va dao duc sd. Ning
luc s6 gitp sinh vién nhan dién va phong
tranh thong tin sai I¢ch, bao mat dir li¢u ca
nhan khi chia sé noi dung truc tuyén. Véi
tu cach 1a gido vién tuong lai, ho con cé
trach nhiém hudng dan hoc sinh sir dung
mang xa hdi an toan, nhu phan tich tac hai
clia tin gia trong linh vyc van hoa. Diéu
nay gép phan xiy dung doi ngii gido vién
c6 y thitc cao vé an ninh mang va trach
nhiém x4 hoi, nhét 1a khi Ngit van thudng
gan véi nhitng van dé nhay cam vé lich
su, xa hoi.

Tom lai, ning luc s6 khong chi la
cong cu hd tro ma con 1a yéu té quyét dinh
su thanh cong cua sinh vién Su pham Ngi
van tai Pai hoc An Giang. N6 giup ho thich



ung voi xu hudng gido duc lai (blended
learning), dong thoi chuan bi hanh trang
nghé nghiép trong nén kinh té s, noi gido
vién Ngir vin can két hop tri thirc chuyén
moén voi cong nghé dé truyén cam himg
cho hoc sinh. Thiéu nang luc nay sé& khién
sinh vién dé tut hau so véi thuc tién, trong
khi so hitu n6 mo ra co hdi phat trién toan
dién, tir hoc tap ca nhan dén dong gop cho
cong dong gigo duc.

2.4. Khung Iy thuyét/mé hinh ning
lwc 56 va tich hop cong nghé vao giing
day Ngii van

Khung 1y thuyét danh gia ning lyc
s trong nghién ctru nay duya trén mod
hinh DigComp 2.1 cua Lién minh Chau
Au (European Commission, 2017), mdt
khung tham chiéu phd bién duoc st dung
dé danh gia va phat trién nang lyc s cho
cong dan, bao gdm sinh vién. DigComp
2.1 xac dinh nang lyc ) qua 5 linh vuc
chinh véi 21 nang luc thanh phan, duoc
phan loai theo 8 mtrc d§ proficiency tir co
ban (mc d§ 1-2: nhan thirc va su dung
don gian) dén nang cao (mtrc d6 7-8: sang
tao va ldnh dao). Cac linh vuc bao gom:
(1) Thong tin va dir liéu s6 (tim kiém, danh
gia, quan 1y thong tin); (2) Giao tiép va
hop tac (twong tac, chia sé ndi dung sd);
(3) Sang tao ndi dung sb (tao, chinh stra,
bao vé ban quyén); (4) An toan s6 (bao vé
thiét bi, dir liéu c4 nhan, an ninh mang);
(5) Giai quyét van dé (sir dung cong nghé
dé xir Iy tinh hudng, d6i méi).

Viéc ap dung DigComp 2.1 cho
phép danh gia niang luc sb mot cach toan
di¢n, khong chi k¥ nang k¥ thuat ma con
tu duy phan bién va dao dirc sb, gitp xac
dinh khoang céch gitra thuc trang va yéu
cau cua chuyén d6i s6 gido duc. Trong
nganh Su pham Ngit van, m6é hinh nay
hd trg danh gia cach sinh vién sir dung
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cong nghé dé nang cao hiéu qua hoc tap
va giang day.

Vé tich hop cong nghé vao qué trinh
va ndi dung giang day Ngit van, mo hinh
DigComp 2.1 nhidn manh vai trd cong
nghé nhu cong cu d6i méi su pham. Trong
qua trinh giang day, cong nghé dugc tich
hop dé hd tro phén tich van ban (vi du: su
dung Voyant Tools dé phan tich tir ngi lap
lai trong “Truyén Kiéu” ctia Nguyén Du,
gitp sinh vién kham pha phong cach ngén
nglr truc quan); sang tao ndi dung (su
dung Canva hodc Adobe Spark dé thiét
ké infographic vé hinh twong nguoi phu
nir trong van hoc dan gian); va giao tiép
(ng dung Zoom hodc Google Classroom
dé thao luan truc tuyén vé& “Chién tranh
va con nguoi” trong sang tac ciia Nguyén
Minh Chau). Trong ndi dung, cong nghé
gitip s6 hoa tai liéu (vi du: xay dung thu
vién s6 v6i Omeka dé luu trit van hoc
khang chién, két hop Al nhu ChatGPT
dé tao cau hoi thao luan vé tho H6 Xuan
Huong). Céc vi du nay khong chi nang cao
himg tht hoc tip ma con phét trién ning
luc s6 nghé nghiép, phu hop voi Chuong
trinh Gido duc phd thong 2018 va chuyén
ddi s6 qudc gia.

Nhu vay, DigComp 2.1 cung cap
co so 1y thuyét viing chic dé danh gia va
phat trién ning lyc sd, dong thoi hudng
dan tich hop cong nghé vao Ngit vin,
gitp sinh vién tré thanh giao vién sang tao
trong ky nguyén sd.

IT1. Phwong phap nghién ciru

Nghién ctru nay duoc trién khai bang
phuong phép diéu tra khao sat thong qua
bang hoi, trong do cac tiéu chi dugc xay
dung duya trén khung nang lyc s6 DigComp
2.1 cia Lién minh Chau Au va c6 diéu
chinh cho phu hop véi bdi canh gido duc
Viét Nam. Boi tuong khao sat 1a 150 sinh



722

vién nganh Su pham Ngir van tai Truong
Dai hoc An Giang, trai rdng tir ndm th
nhat dén nam cudi, trong nam hoc 2024-
2025. Dir liéu thu thip duoc tién hanh xu
Iy bang cac cong cu thong ké md ta nham
phan tich va danh gid mac do thanh thao
ctia sinh vién ¢ ting nhom ning luc sb.
Qua trinh danh gié dya trén thang do Likert
5 muc dg, cho phép xac dinh mdt cach chi
tiét mirc do tir thap dén cao trong viéc hinh
thanh va phat trién ning luc s6, qua d6
phan &nh ro thuc trang cting nhu su chénh
1&ch gitra cac nhom ky nang.
IV. Két qua va thao luan

4.1. Thuwe trang nang luc sé ciia
sinh vién Sw pham Ngii vin

Pé danh gia thyc trang ning luc
$0, nghién ctru da tién hanh khao sat truc
tuyén 150 sinh vién Su pham Ngit vin
tai Truong Pai hoc An Giang (ndm hoc

2024-2025), bao gom tir nim thtr nhat dén
nam cudi. Cong cu khao sat dugc thiét ké
dua trén khung ning lyc s6 DigComp 2.1
ctia Lién minh Chau Au, di dugc nhiéu
nghién ctru trong nudce diéu chinh phi hop
v6i bdi canh Viét Nam (Tran & D§, 2021;
V& & Pham, 2024; Nguyén et al., 2023).
Khung ndy gdm bay nhom ning lyc: (1)
Van hanh thiét bj va phan mém; (2) Ning
luc thong tin va dit liéu; (3) Giao tiép va
hop tac trong moi truong sd; (4) Sang tao
ndi dung sé; (5) An ninh va an toan trén
khong gian mang; (6) Hoc tdp va phat
trién k¥ nang sd; (7) Nang luc s6 lién quan
dén nghé nghiép.

Mbi nhém ning luc duge do ludng
theo thang Likert 5 muc (1: Rat yéu; 2:
Yéu; 3: Trung binh; 4: Kha; 5: Tbt). Trong
do, ty 1é sinh vién dat mirc Kha-Tét (4-5)
duoc coi 1a chi bio cho thiy mirc d thanh
thao cia nhém nang lyc do.

Béng 1. Thyc trang ning lyc sb ctia sinh vién Su pham Ngit vin

1 3 (Trung 5  Kha-Tot

Nhém ning lye so (Rét yéu) 2 (Yeu) binh) 4 (Khad) (Tét)  (4-5)

Vén hanh thiét bi va phan mém 24%  82%  11,6%  472% 30,6% 77.8%
Ning luc thong tin va dir liéu 3,0%  128%  224%  403% 214%  61,7%
Giao tiép va hop tac trong mdi truong s~ 2,7%  8,9%  18,1%  450% 253% 70,3%
Séng tao ndi dung s6 64%  18,6%  268%  332% 150% 48,2%
An ninh va an toan trén khong gian mang ~ 4,6% 15,0%  25,0%  354% 20,0% 55,4%
Hoc tap va phiét trién ki ning so 39%  10,5%  205%  42,1% 23,0% 65,1%

Nang lyc 56 lién quan dén nghé nghidgp  5,0%  17.0%  26,0%  37,0% 150% 52,0%

Két qua khao sat cho thiy nang luc
s6 cua sinh vién nhin chung & murc trung
binh kh4, song van tdn tai su chénh léch
13 rét gitra cac nhom ki niang. Mot sb ki
nang co ban da duoc hinh thanh va phat
huy hi€u qua, trong khi cac k¥ nang nang
cao, doi hoéi tinh sdng tao va tng dung
nghé nghiép, van con han ché.

Trong cdc nhém nang luc, van hanh
thiét bi va phan mém (77,8%) 1a diém
manh nhit. Hau hét sinh vién di thanh

thao viéc su dung smartphone, may tinh
va céac ng dung van phong nhu Microsoft
Office, Google Docs dé phuc vu hoc tép.
Pay la két qua cua viée tiép xtc thuong
xuyén voi cong nghé cling nhu trai nghiém
hoc truc tuyén trong giai doan COVID-19,
gitip hinh thanh nén tang k¥ ning co ban
kha virng chéc.

Giao tiép va hop tac (70,3%) ciing
dat muc cao, phan anh kha nang trao ddi
hoc thuat qua mang xa hoi nhu Facebook,



Zalo hodc cac nén tang hoc tap truc tuyén.
Tuy vdy, sinh vién van con han ché trong
viéc lam viéc nhoém & mirc chuyén sau, dac
biét 1a st dung cac cong cu cong tac thoi
gian thuc nhu Google Workspace dé chia
sé va xtr 1y dir liéu dong bo. Piéu nay cho
thdy viéc hop tac cta sinh vién chu yéu
dimg lai & cac hinh thirc trao doi thong tin
nhanh, chua phat huy day du tinh hiéu qua
ctia cong nghé sb trong hoc thuat.

Nhom hoc tap va phat trién k§ ning
sO (65,1%) thé hién kha niang tu hoc qua
cac nén tang truc tuyén mé nhu LMS,
Coursera. Tuy nhién, sinh vién chua xay
dung duoc chién luge dai han dé cap nhat
cong nghé mai, dan dén viéc hoc tap con
mang tinh tu phat, thiéu dinh huéng rd
rang nham phat trién nang lyc s6 mot cach
bén viing.

béng chu y, nang lyc thong tin va
dit liéu chi dat 61,7%. Sinh vién c6 thé
tim kiém tai liéu s6 phuc vu hoc tap va
nghién ctru van hoc, nhung lai thiéu ky
ning danh gia do tin cdy cta ngudn. Han
ché nay tiém an nguy co sir dung tai liéu
thiéu chinh xac trong phan tich tac pham,
1am anh hudéng dén chat lwong hoc tap va
nghién ctru.

Cac nhom nang luc an ninh va an
toan (55,4%) cung nang lyuc sb lién quan
dén nghé nghiép (52,0%) déu chi dat murc
trung binh. Piéu nay phan anh thuc té sinh
vién chua chi trong ding mic dén viéc
bdo v¢ dir liéu ca nhan, nhan dién tin gia
cling nhu chua tich hop hi¢u qua cong
nghé sb vao hoat dong giang day. Nhimg
k¥ nang nhu thiét ké bai giang truc tuyén
hay trng dung Al trong phan tich vin ban
van con xa la, trong khi day 1a yéu cau
thiét yéu cua nghé gido vién trong boi
canh gido duyc sb.

Yéu nhat 1a nhom sang tao ndi dung
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sO (48,2%). Sinh vién hiém khi tao ra cac
san pham hoc thuat sé nhu video phén tich
tho ca, infographic vé tac gia hay podcast
thao lun tac pham. Phan 16n méi chi ding
lai ¢ thao tac sao chép hodc chinh stra ndi
dung don gian, chua co su sang tao va doi
moi can thiét.

C6 thé thay, ning lyc sd cua sinh
vién Su pham Ngit van tai Truong DPai
hoc An Giang hién chu yéu dung lai ¢
muc thanh thao ky nang co ban. Céac ky
nang nang cao nhu sang tao ndi dung, ing
dung nghé nghiép va dam bao an toan sb
con nhiéu han ché. Thuc trang nay dat ra
yéu cau cép thiét phai co cac chuong trinh
boi dudng va can thiép su pham phi hop
nham phat trién toan dién nang luc s6, dic
biét dé chuan bi cho sinh vién tro thanh
gi4o vién trong bdi canh chuyén dbi sé cua
gido duc.

4.2. Gidi phdp phdt trién ning luc
sé cho sinh vién sw pham Ngit vin

4.2.1. DPéi méi chwong trinh va
phuwong phap dao tao

D6i moi chuong trinh dao tao 1a nén
tang quan trong dé tich hop ning luc sb
vao qua trinh hoc tap cua sinh vién Su
pham Ngir van. Muc ti€éu khong chi ding
lai & viéc cung cép tri thirc chuyén mén,
ma con gitip sinh vién biét sir dung cong
nghé nhu mdt cong cu hd tro giang day,
nghién clru va sang tao. Mot trong nhiing
hudng di can thiét 12 bd sung vao chuong
trinh nhirng hoc phan gin truc tiép véi
cong nghé s, ching han nhu mén “Ung
dung cong nghé sb trong day hoc Ngit
van” (2-3 tin chi). O d6, sinh vién khong
chi hoc vé cong cy, ma con biét cach ung
dung dé khai thac chiéu sau van hoc. Vi
duy, st dung Voyant Tools dé phan tich tur
ngit 1ap lai trong Truyén Kiéu cua Nguyén
Du, qua d6 rat ra dic diém phong cach
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ngdn nglr mot cach truc quan va khach
quan hon so v6i cach phan tich thu cong
truyén théng. Pay 1a cach giup sinh vién
tiép can van ban bang dir liéu sd, dong
thoi rén luyén tu duy phan bi¢n va phan
tich khoa hoc.

Song song voi ndi dung, phuong
phap dao tao ciing can ddi méi. Viéc ap
dung mé hinh hoc tap két hop (blended
learning) cho phép két nbi giira 16p hoc
truc tiép va khong gian hoc truc tuyén,
tao ra moi trudng linh hoat hon cho sinh
vién. Chéng han, trong mon “Van hoc Viét
Nam hién dai”, gidng vién co thé yéu cau
sinh vién thiét ké mot bai thuyét trinh truc
tuyén bang Canva, két hop hinh anh, 4m
thanh va video dé minh hoa tac pham Ldo
Hac cua Nam Cao. Nho d6, nguoi hoc vira
rén luyén k¥ ning sang tao ndi dung sd,
vira tiép can van hoc trong mbi lién hé da
phuong tién. M6 hinh nay ciing gép phan
tang tinh chu dong, giam su 1¢ thudc vao
giang vién, dong thoi rén luyén cho sinh
vién k¥ ning 1am viéc va giao tiép trong
moi truong sb - nhitng yéu to rat can thiét
khi ho tré thanh gido vién.

DPé do luong ning luc sd, co thé
ap dung cong cu ty danh gid dua trén
DigComp 2.1, sir dung questionnaire voi
21 chi s nang luc, danh gid qua thang
Likert 5 murc (1: Rét yéu; 5: Tot). Vi du:
Trong mén “Phuong phap day hoc Ngir
van”, sinh vién thyc hién bai tap sir dung
AntConc dé phan tich dir liéu ngdn ngir
trong Ldo Hac (do luong sang tao noi
dung s6 qua s6 luong tir khoa duge phan
tich va insight rat ra). Két qua duoc danh
gia tu dong qua bao cao cua AntConc,
két hop phan hoi giang vién vé tinh sang
tao. Dic biét, co ché danh gia nang luc sb
can duoc tich hop vao chuong trinh qua
cac bai tap thuc hanh. Vi du, sinh vién

ndp portfolio sé (video phén tich Truyén
Kiéu béng Powtoon), duogc chdm diém tu
dong bang rubric sb6 hoa trén LMS (nhu
Moodle), do luong céc ti€u chi nhu sang
tao ndi dung (30%), st dung cong nghé
(30%), va tu duy phan bién (40%). Diéu
nay giup xac dinh chinh xac mtrc d§ nang
luc s6 va diéu chinh chuong trinh dao tao
phu hop.

Ngoai ra, can ting cuong tich hop
hoat dong thyc hanh cong nghé vao céc
hoc phan cbt 161 dé sinh vién gan két Iy
thuyét voi ung dung thuc té. Vi du, trong
mon “Phuong phap day hoc Ngit van”,
thay vi chi 1am bai giang bang PowerPoint,
sinh vién c6 thé thiét ké bai hoc bang Prezi
v6i hiéu tmg dong va lién két dén ngudn
tai liéu tryc tuyén. Cach lam nay khong
chi giup ho 1am quen véi cong cu sb hién
dai ma con bude ho suy nghi sang tao hon
trong cach to chic va truyén dat tri thirc
van hoc. Dé trién khai hiéu qua, can co su
phéi hop gitta giang vién chuyén nganh va
chuyén gia cong nghé thong tin nham xay
dung chuong trinh vira dam béo tinh khoa
hoc, vira cap nhat theo xu hudng sb hoa.

Pic biét, ddi méi chuong trinh va
phuong phap can gin véi co ché danh gia
thuong xuyén. Thong qua khdo sat truc
tuyén hodc céc bai tap thyc hanh, sinh vién
6 thé phan anh muc do tién bod ctia minh
trong viéc phat trién ning luc sd. Chang
han, sau mdi hoc phﬁn, ho c6 thé nop san
pham sé nhu video giang day, infographic
hodc podcast thao luan tac phém, vira dé
kiém chtng ning Iy, vira lam minh chimg
cho hiéu qua dao tao. Nho do, nha truong
kip thoi didu chinh chwong trinh, bao dam
sinh vién duoc chuén bi tot nhat cho cong
viée giang day trong bbi canh gido duc so.

Chang han, dé do luong mic do
ning luc sd, giang vién co thé sir dung



cong cu tu danh gid DigComp 2.1 voi 21
chi sb, hodc questionnaire Likert 5 mirc
nhu trong nghién ctru nay. Vi du dién
hinh: Trong mon “Phuong phap day hoc
Ngit van”, tich hop Voyant Tools dé do
sang tao ndi dung s6 qua phan tich dir liéu
ngon ngit trong tic pham “Lio Hac” cua
Nam Cao, dénh gia tu dong qua diém sb
tool-generated.

4.2.2. Boi duéng ky nang sé cho
giang vién va sinh vién

Boi dudng ki ning s 1a giai phap
then chét dé nang cao nang luc s6 cho ca
gidng vién va sinh vién Su pham Ngir van,
trong d6 giang vién dong vai tro dinh huong
va lam guong cho sinh vién trong vi¢c tng
dung cong ngh¢ vao chuyén nganh nhan
van. D6 v6i giang vién, nha truong can to
chtrc cac khoa dao tao dinh ky kéo dai tir
mot dén hai tuan, tap trung vao ca cong cu
s6 co ban 14n nang cao, pht hop véi dic thu
giang day Ngit van. Ching han, khoa hoc
“Str dung Al trong phan tich van hoc” c6
thé hudng dan giang vién khai thac cong cu
nhu ChatGPT dé xdy dung hé thong cau hoi
thao luan vé hinh tuong an du trong tho Hb
Xuan Huong, ... Qua dé, gop phan tiét kiém
thot gian soan giang va tang tinh tuong tac
v6i sinh vién. Dé do luong ning luc sb cta
giang vién, st dung Digital Competence
Scale (DCS) voi céc ti€u chi nhu “kha nang
tich hop cong ngh¢ vao bai giang”. Vi du,
giang vién thuc hién bai giang s6 vé “Phong
cach ngh¢ thuat Nam Cao” trén Genially,
duoc danh gia tw dong qua analytics ctia nén
tang (sd luot twong tac, thoi gian hoc sinh
xem). Cac khoa dao tao nén dugc trién khai
theo hinh thirc workshop két hop truc tuyén
va tryc tiép, ¢6 su tham gia cia chuyén gia
tir cac truong dai hoc uy tin, giup gidng vién
vira tiép can Iy thuyét vira thyc hanh ngay
trén 16p.
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D6i voi sinh vién, bodi dudng ky
ning so can chi tiét hoa vao cac k¥ ning
sang tao ndi dung sb va phan tich dit liéu
ngdn ngir, véi kha ning do luong cu thé.
Viée boi dudng ky ning s6 cho sinh vién
c6 thé trién khai qua hoat dong ngoai khoa
hodac hdi thao chuyén dé nham b6 tro cho
chuong trinh chinh khéa. Chang han, nha
truong c6 thé to chic cac budi hoi thao
hang thang vé&i cha dé “Kj ndng sdng
tao néi dung sé trong Ngit vin”, noi sinh
vién hoc cach st dung phan mém Adobe
Spark dé xdy dung infographic vé& “Tinh
yéu trong tho Xudn Diéu”,... két hop hinh
anh, ngon tir va am nhac nham lam sinh
dong bai hoc. Cac hoat dong nay khong
chi gitp sinh vién rén luyén kha nang sang
tao ndi dung s6 ma con cho phép ho tng
dung truc tiép vao thyc hanh su pham,
nhu xay dung bai giang thur nghiém danh
cho hoc sinh phd thong. Dong thoi, nha
truong c6 thé hop tac voi cac nén tang hoc
true tuyén qudc té nhu Coursera hodc edX
dé cung cap khoa hoc mién phi vé ning
luc s, khuyén khich sinh vién hoan thanh
chtng chi va dugc cong diém thuong vao
két qua hoc tap.

Ngoai ra, bdi dudng k¥ ning s6 can
ca nhan hoa dua trén mac do hién tai cua
timg ddi twong. Vi du, dbi véi sinh vién
con yéu vé an toan sb, co thé mo 16p
chuyén d& “Bdo vé quyén riéng tw trén
mang xd hoi”, giup ho biét cach cai dat
quyén riéng tu khi chia sé cac bai viét
phan tich van hoc dé tranh rui ro bi sao
chép ¥ tudng hodc tAn cong mang. Db véi
giang vién, chuong trinh ¢6 thé tap trung
vao quan 1y 16p hoc tryc tuyén bang cong
cu Mentimeter, tir d6 tao cac cau hoi tric
nghiém nhanh hodc khao sat trong bai
giang v& “Phong cdch nghé thudt cia
Nam Cao”, tang cuong sy tham gia cua
sinh vién. Dic biét, nén td chic hoat dong
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thuc hanh nhém, noi giang vién va sinh
vién cung hop tac trong mét du an cu thé,
chang han xay dung kénh YouTube “Vin
hoc Viét Nam qua ldng kinh sé6”, vira thuc
day trao ddi chuyén mén vira nudi dudng
tinh than hoc hoi 1dn nhau.

Dé bao dam hiéu qua lau dai, can
xdy dung co ché theo ddi va danh gia
sau bdi dudng. Cac cong cu khao sat truc
tuyén c6 thé duoc dung dé thu thip phan
hoi, qua d6 diéu chinh nodi dung chuong
trinh phu hop hon. Vi dy, sau khoa hoc,
sinh vién c6 thé trinh bay cach ap dung
k¥ ning sb trong bai tap Ngit van, nhu st
dung Google Forms dé khao sat cam nhan
ctia ban hoc vé mdt tac phém van hoc cu
thé. Pé do luong, ap dung DigComp 2.1
questionnaire voi danh gid tu dong qua
LMS, vi du phén tich cau tra 10i vé Hai
dtra tré ciia Thach Lam dé do murc do giao
tiép s6 va sang tao (qua diém sd trung binh
tir 21 chi s6). Cach tiép can nay khong chi
gop phan nang cao k¥ ning, ma con tao
dong lyc hoc tap lién tuc, gitp sinh vién
Su pham Ngit van tung budc trd thanh
nhimg gido vién am hiéu coéng nghé, du
kha ning dap ing yéu cau cta gio duc sb
trong ky nguyén mai.

4.2.3. Tang cwong hoat dong trai
nghiém va sang tao sé

Tang cuong hoat dong trai nghiém
va sang tao s6 dugc xem 1a mot huong
di hiéu qua nham giup sinh vién su pham
Ngtr van van dung nang luc s6 vao thuc
tién, bién qua trinh hoc tap 1y thuyét thanh
nhiing k¥ nang thyc hanh cu thé, déng thoi
khoi goi tinh than sang tao. Nha truong c6
thé thiét ké cac du 4n hoc tap nhom, yéu
cau sinh vién st dung cong cu sb dé tim
hiéu, phan tich va trinh bay kién thtc van
hoc theo cach moi mé. Chéng han, mot du
an hoc ky mang tén “Van hoc Viét Nam
qua lang kinh s6” ¢6 thé giao cho nhém

sinh vién xay dung blog trén WordPress
véi chu dé& “Hinh twong nguwoi phu nir
trong van hoc dan gian”. Trén blog, sinh
vién c6 thé két hop bai viét phan tich, hinh
anh minh hoa, video phong vin chuyén
gia dé tao thanh san pham sd toan dién,
vira phat trién ning luc sang tao ndi dung,
vira nang cao hiéu biét vé& gia trji van hoa
ctia tac pham. Dé do luong ning luc sd,
giang vién c6 thé str dung portfolio sd luu
trit trén Google Drive, voi rubric sd hoa
danh gid sang tao ndi dung qua ti€u chi
nhu s6 luong yéu t6 da phuong tién (hinh
anh, video) va do doc dao. Voi su dong
hanh va dinh hudng cta giang vién, cac du
an nay s& gitip sinh vién gan két 1y thuyét
trong chuong trinh hoc vdi kha nang tng
dung cong nghé sé vao chuyén nganh.
Song song vdi dy an nhom, vige t6
chtre cac cudc thi sang tao ) cling 1a mot
giai phap quan trong dé khuyén khich sy
canh tranh tich cuc va img dung kién thirc
vao thyuc tién. Mot cudc thi thudng nién
nhu “Badi giang Ngit vin s6 héa” co thé
yéu cau sinh vién thiét ké bai hoc truc tuyén
vé “Truyén ngdn Nam Cao” bang cong cu
Genially, tich hop quiz kiém tra nhan vat,
so dd tuong tac hay hinh anh 3D tai hién
bdi canh xa hoi. Qua do, sinh vién khong
chi rén luyén k¥ ning thiét ké bai giang sb
ma con phét trién tu duy giai quyét van dé
trong moi trudng truc tuyén. Vi du: Sinh
vién tao video TikTok vé “Tho lang man
Vi¢t Nam”, do luong sang tao ndi dung )
qua YouTube/TikTok analytics (luot trong
tac, thoi gian xem) va phan tich dir liéu
ngon ngir bang AntConc (s6 luong tir khoa
tho ca dugc sur dung sang tao). Nhitng cudc
thi nhu vay c6 thé gin v6i phan thuong
hoc béng hoac ching chi, tao thém dong
luc hoc tap va khéng dinh nang lyc ca
nhan. Déng thoi, hoat dong thyce tap tai cac
truong pho thong ciing nén duoc gin voi
trai nghiém sd: sinh vién co thé cung gido



vién phé thong xdy dung cac bai giang dién
tir vé tho ca lang man Viét Nam, vua trai
nghiém moi trudng su pham thuc té, vira
diéu chinh va nang cao ky ning cong nghé
theo nhu ciu thyc tién giang day.

Pé ting chiéu sdu cho hoat dong
trai nghiém, nha truong cé thé mod rong
hop tac véi cac t6 chirc bén ngoai nhim
t6 chtrc tham quan hodc workshop chuyén
dé. Vi du, phéi hop v6i Thu vién s6 Qudc
gia dé sinh vién tham gia x4y dung b suu
tap sd vé “Van hoc khdng chién” bang
cong cu Omeka, qua d6 rén luyén ki nang
quan 1y dit liéu, xir 1y tai nguyén s6 va hoc
cach bao vé ban quyén. Day khong chi 1a
co hdi hoc tdp ma con gitp sinh vién mo
rong mdi quan hé nghé nghiép va két nbi
véi cac chuyén gia. Két qua cua céc hoat
dong trai nghiém va sang tao sé nay nén
duoc luu gitr, danh gia thong qua portfolio
s0, noi sinh vién tong hop san pham ca
nhan nhu video phén tich tic pham “Hai
dra tré” ciia Thach Lam bang Powtoon
hay infographic minh hoa chu dé trong tho
Xuan Digu. Hinh thtic nay gitp theo doi
su tién bo, danh gia toan di¢n va khuyén
khich sinh vién duy tri thoi quen sang tao.

Qua do, viéc tang cuong hoat dong
trai nghiém va sang tao s6 khong chi gop
phan rén luyén k¥ ning cong nghé, ma con
hinh thanh ¢ sinh vién su pham Ngit van
tu duy séng tao, kha nang tng dung linh
hoat va tinh than d6i m&i. Day 1a nén ting
quan trong giup ho tr¢ thanh nhitng gido
vién thich ng véi bdi canh gido duc s6
hoa, sdn sang d6i m&i phuong phéap giang
day va khoi day himg tht hoc tap cia hoc
sinh trong ky nguyén cong ngh¢.

4.2.4. Xay dung maoi truong van hoa
s6 trong nha trirong

Xay dung moi truong vin hoa sb
trong nha truong la mot giai phap mang
tinh nén tang va toan dién, nham hinh
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thanh khong gian hoc tap noi sinh vién
su pham Ngir vin dugc khuyén khich
tiép can, st dung cong ngh¢ moét cach tu
nhién, sang tao nhung dong thoi ciing c6
trach nhiém. Truge hét, can chi trong dén
ha ting cong nghé, boi day 1a diéu kién
tién quyét dé nuoi dudng van hoa sd. Nha
treong nén dau tu hé théng Wifi téc do
cao phu soéng toan b khuon vién va gidng
dudng, bao dam sinh vién c6 thé két ndi
Internet moi lac dé tim kiém tai liéu hoc
tap. Bac biét, vi¢c xay dung thu vién s6 s&
dong vai tro trung tam: nhirng bd suu tap
dién tir vé “Van hoc Viét Nam cé dién”
¢6 thé dugc luu trit trén nén tang nhu
DSpace, cho phép sinh vién tiép cén cac
van ban sb hoa, chang han “Truyén Kiéu”
kém theo chu thich va lién két tuong tac.
Dé do ludong ning luc sb, st dung Google
Forms két hop Google Sheets dé phén tich
thi cong cam nhan sinh vién vé Truyén
Kiéu, do sang tao ndi dung qua sé y tudong
méi (vi du: >3 ¥ kién doc dao vé ngdn ngir
tinh yéu trong tac pham, dugc chim diém
bdi giang vién). Nho vay, sinh vién khong
chi ¢6 co hoi doc tac phém moi luc, moi
noi, ma con phat trién kha nang phan tich,
binh luin vin hoc trong méi truong sb.
Song song voi ha ting, can hinh
thanh cac hoat dong thuong xuyén dé
nudi dudng vin héa sir dung s. Ching
han, thiét lap dién dan truc tuyén trén
nén tang Moodle dé sinh vién trao ddi
cac chu dé Ngit van, vi du nhu “Y nghia
nhén van trong tac pham H6 Chi Minh”.
Tai day, sinh vién c6 thé ding bai, chia
sé video, phan hoi cho nhau, qua d6 rén
luyén ning luc giao tiép s6, hop tac hoc
tap va tu duy phan bién. Dé do luong, sir
dung SurveyMonkey dé khao sat vé, danh
gia ty dong qua analytics tich hop (ty 1€
tham gia va chét luong phan hoi, vi du:
>80% cau tra 15i ¢6 dan ching vin hoc).
Hoat dong nay c6 thé duoc gan két voi cac
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cau lac bo Ngir van, vdi nhiing budi hop
trre tuyén dinh ky nham duy tri tinh lién
tuc va khuyén khich sinh vién tham gia
tich cuec. D@)ng thoi, nha truong co thé t6
chirc nhimg sy kién quy mé hon, ching
han “Tuan Ié Ngit van s6”, noi sinh vién
tham gia cac cudc thi sdng tao ndi dung
s6 vé& tho ca. Mot vi du 1a cudc thi lam
video ngin trén TikTok giéi thiéu “Tho
mdi Viét Nam”, vira gitip sinh vién két ndi
van hoc véi xu hudng cong nghé, vira tao
moi truong dé ho ning cao nhan thirc vé
an toan s6, chang han nhu tranh chia sé
thong tin thiéu kiém chimg.

Pé cung ¢ mdi truong van hoa sd,
can c6 cac chinh sach va quy dinh di kém,
tao dong luc va dinh hudéng ding dén cho
sinh vién. Nha trudng c6 thé ap dung co
ché tich diém thuong cho viéc sir dung
cong cu sb trong hoc tap, hoac td chirc cac
budi chia sé¢ kinh nghiém tir giang vién
vé tng dung cong nghé mai, vi du nhu
“Ung dung AR trong gidng day van hoc
dan gian”, noi cac cau chuyén nhu “Sy
tich dwa hdu” duge minh hoa bﬁng thuc té
tang cuong. Nhitng chinh sach nay khong
chi thuc déy su chu dong hoc tap ma con
hinh thanh théi quen st dung cong nghé
c6 trach nhi¢m, dac bi¢t 1a y thurc tuan thu
béan quyén va dao dirc hoc thuat. Bén canh
do, viéc tién hanh khao sat dinh ky dé iy
phan hoi tir sinh vién va giang vién sé& gitp
nha truong kip thoi diéu chinh, hoan thién
moi truong s6 sao cho thyc su phi hop va
bén viing.

C6 thé ndi, viéc xdy dung moi truong
van hoa sb trong nha truong khong chi la
trang bi cong nghé hay t6 chirc hoat dong
1o rac, ma 1 kién tao mét hé sinh thai hoc
tap s6 toan dién, noi ha tﬁng, hoat dong
va chinh sach duoc két hop hai hoa. Pay
chinh 14 nén tang dé sinh vién su pham Ngit
vin rén luyén nang luc sd, phat trién tu duy
sang tao va chudn bj trd thanh nhimg gido

vién tuong lai c6 kha nang dan dat hoc sinh
trong khong gian gido duc so hoa.

V. Két luan

Két qua nghién ctru cho thay niang
luc sb cua sinh vién Su pham Ngir vin
Truong Pai hoc An Giang hién méi ding
lai & muc trung binh kha. Nhin chung,
cic em thé hién sy thanh thao & nhiing
ky ning co ban nhu van hanh thiét bi
va st dung phan mém, nhung vin con
nhiéu han ché ¢ nhitng nhom ning luc
nang cao, dac biét la sang tao ndi dung )
va g dung cong ngh¢ trong hoat dong
nghé nghiép su pham. Trudc thuc trang
d6, nghién ctru dé xuat mot hé thong giai
phap mang tinh dong bo va bén virng. Cu
thé, can tich hop truc tiép ndi dung dao
tao niang luc s6 vao chuong trinh chinh
khoa, dong thoi to chirc cac khoa bdi
dudng chuyén sdu cho ca giang vién va
sinh vién dé cing cb kién thirc cling nhu
k¥ nang thuc hanh. Song song, viéc tang
cuong hoat dong trai nghi¢m thyuc té va
khuyén khich sang tao cac du 4n sb s&
giup sinh vién rén luyén nang luc Ung
dung cong nghé trong bdi canh thuc tién.
bac biét, viéc xay dung mot moi truong
van hoa sd toan dién trong nha trudong
dugc xem 1a giai phap nén tang, tao diéu
kién thuan loi cho sinh vién hinh thanh
thoi quen hoc tip va giang day gin lién
v6i cong nghé. Vi cach tiép can nay, sinh
vién Su pham Ngit van s€ co su chuén bi
t6t hon dé tro thanh nhirng gido vién hién
dai, i kha nang dap tng yéu cau doi moéi
gido duc va thich tng linh hoat v&i xu thé
phat trién cta ky nguyén sb.
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THE DIGITAL COMPETENCE OF VIETNAMESE
LITERATURE PEDAGOGY STUDENTS AT AN
GIANG UNIVERSITY: CURRENT SITUATION AND
DEVELOPMENT SOLUTIONS

Lam Tran Son’, Ngoc Thien Chuong’

Abstract: In the context of rapid digital transformation in education, digital competence
has increasingly become a key factor for preservice teachers, especially in the field of Literature
Education, which requires creativity and innovation in teaching methods. This study focuses
on assessing the current state of digital competence among Literature Education students at
An Giang University. The findings reveal that while students have developed basic skills in
technology use and digital communication, they still face limitations in advanced skills such
as digital content creation and the application of technology to professional practices. Based
on these results, the study proposes four comprehensive solutions to foster digital competence:
renewing the curriculum with technology integration, providing digital skills training for both
lecturers and students, promoting experiential activities linked to digital project creation, and
building a comprehensive digital culture within the university. These solutions are practical
in enhancing training quality and preparing students to become modern Literature teachers
capable of meeting the demands of educational innovation in the digital era.

Keywords: digital transformation, digital competence, students, literature education, An Giang
University
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