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PHAT TRIEN NGUON NHAN LUC SO PAP UNG YEU CAU
XAY DUNG CONG THONG TIN PIEN TU

Ngay nhan bai: 07/02/2024

Ngay thim dinh: 07/02/2024

TRAN LE HA®

Ngay duyét dang: 20/02/2024

Tém tit: 7 rong boi canh chuyen doi s6 & Viét Nam hién nay, viéc xdy dung cong thong tin
dién tur la tat Yéu khdch quan. Dé hoan thanh muc tiéu ndy, can xdy dung va phdt trién nguon
nhan liee 50, boi ho I&r chit thé xdy dung cong thong tin dién tir cua qud trinh chuyén doi so. Bai
viét khdi qudt tam quan trong ciia viéc xdy dung cong lhong tin dlen fr va thuc trang nguon
nhdn liec 56 trong qud trinh nay ¢ Viét Nam hién nay, tir do dé xudt mot sé gidi phdp phdt trién
nguon nhan liee 56 ddp iing yéu cau xdy dung cong thong tin dién tu.

T khoa: cong théng tin dién tie; chuyén déi s6; nguon nhan lyc s6

TaAm quan trong ciia viéc xdy dung cong
thong tin dién tir trong boi canh chuyen
©doi so

O ViétNam, nhimg nim gn day, trude tac dong
cta cugc Cach mang cong nghlep Jan thu tu, Dang
va Chinh phu déc biét quan tim dén van dé chuyén
ddi sb. Ngay 27/9/2019, Bo Chinh tri da ban hanh
Nghi quyét s6 52-NQ/TW vé& “mét sd chu truong,
chinh sach chti dong tham gia cudc Cach mang
cong nghiép lan thir tu”. Quan diém chi dao ctia
Nghi quyét 1a: “Chii dong, tich cuc tham gia cudc
Cach mang cong nghiép 1an thir tur 14 yéu cau tit
yéu khéach quan; 1a nhiém vu ¢6 y nghia chién luoc
dic biét quan trong, vira cdp bach vira lau dai cta
ca hé théng chinh tri va toan x& hoi”™ V. Cy thé hoa
Nghi quyét s 52-NQ/TW ctia Bo Chinh tri, ngay
03/6/2020, Thi tuéng Chinh phu da ban hanh
Quyét dinh sb 749/QD-TTg phé duyét “Chuong
trinh chuyén dbi s6 quic gia dén nam 2025, dinh
huéng dén nam 20307, voi 3 tru ¢dt chinh: chinh

® ThS, Tap chi Coéng san
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phit s6, kinh t s6 va xa hoi s6. Theo d6, Viét Nam 1a
mot trong nhiing quéc gia dau tien ban hanh chuong
trinh, chién luoc vé chuyen dbisd quoc gia, tr& thanh
qudc gia c6 nhan thie vé chuyén ddi sb cliing céc
nude tién tién trén thé gioi. Py 1a diéu kién thuan loi
dé Viét Nam chii dong khai théc triét dé cac co hoi
ma cudc cach mang cong nghé mang lai. Bén canh
dé, v6i dan sb 100 triéu nguoi va 1a nén kinh té co
tde do tang truong nhanh nhét nhi khu vue, dan sb
tré nang dong va c6 kha nang tiép can cong nghé cao
nhanh chong, céc chuyén gia danh gla Viét Nam ¢6
tiém nang rat 16n trong viéc chuyén doi sb. Pay 1a
nhiing co hdi 16n dé cac doanh nghiép Viét Nam tao
ra sy dot pha trén thi truong nhd vao chuyén dbi sb.
Pé chuyen d6i s6 thanh cong, viéc xdy
dung cong thong tin dién tir 1a mot tat yéu
khach quan. Theo khoan 1 Diéu 3 Nghi dinh
50 42/2022/ND-CP ngay 24/6/2022 ciia Chinh
phu quy dinh vé viéc cung cép thong tin va dich
vu cong truc tuyén ctia co quan nha nude trén moi
truong mang, cong thong tin dién tir 14 diém truy
cép cla co quan trén moi trudng mang, lién két,
tich hop céc kénh thong tin, cac dich vu va cac tmg
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dung ma qua do, ngudi ding c6 thé khai thac, sir
dung va ca nhan hoa viéc hién thi thong tin. 7am
quan trong cua cong thong tin dién tirthé hién:

Mot I, cong thong tin dién tir cua cac t6 chuic,
co quan, don vi thong thuong bao gdm céc thong
tin lién quan den hoat dong ctia t6 chire, co quan do,
nhu thdng tin vé cac dich v, chinh sach, phap luat
moi, cac su kién, tai liéu. .. Khac voi phuong thire
truyén tai truyén théng trude do, khi céc co quan,
don vi muon truyen tai céc chinh sach, phap luét,
thong tin thi cin do tré vé thoi gian, can cong stic dé
van chuyén tai liéu dén cac khu vuc can thiét, cng
thong tin dién tir c6 dac tinh truyén tai nhanh,
truc tiép dén nguoi dung, c6 thé truyén tai thong
tin ciia t6 chirc, co quan mdt cach nhanh chong
vangudi dung co thé tiép can ngay khi thong tin
duoc truyén tai, thong qua viée str dung mot sd
thiét bi dién tir thong minh. Diéu nay ciing lam
cho nguoi dung khong mét nhiéu thoi gian va
cong stc dé tiép can thong tin.

Hai I&r, khong chi tiép can nhanh chong, truc tiép
céc thong tin tir cc co quan, td chirc, cong thong
tin dién tr con tao diéu kién cho sur tuong tac gifta
cac co quan, 6 chire véi ngudi dung. Thong qua
cdc cong cu hd tro, nguoi dung co thé gop ¥ kién,
phan hdi véi co quan, td chie vé chinh séch, phap
luat, cac ndi dung lién quan dén chtrc nang, nhiém
vu clia co quan, to chie. Cling nhd d6, co quan,
t6 chirc c6 thé diéu chinh noi dung hoat dong, phu
hop véi loi ich ctia nguoi dan cling nhu co quan,
don vi minh. Theo nghia d6, cong théng tin dién
tir gitip tAng tinh tuong tac gitta nguoi ding va co
quan, t6 chc.

Ba I, véi céc co quan, to chirc thuc hién
dich vu cong, thong qua cong thoéng tin dién
tr, nguoi dan o thé thuce hién cac thi tuc hanh
chinh, cac dich vu khac, ma khéng can truc tiép
dén tru s& co quan, t6 chire. Piéu nay gitip giam
chi phi di chuyén ctia nguoi dung ciing nhu cac
chi phi van hanh td chirc, co s& vat chit don
tiép nguoi st dung dich vu ctia co quan, don vi.
Chang han, trong linh vuc hanh chinh cong, mot
s6 linh vuc ma nguoi dan co6 thé thuc hién qua
cbng thong tin dién tir, ma khong can dén tru so
cua co quan, don vi lién quan.

Bon I, cong théng tin dién tir con gitip cho viée
quan ly dit liéu thuan tién, dé tra ctru hon. Chi véi
mot vai thao tac nhd, nguoi st dung cling nhu co
quan, don vi quan Iy c6 thé tim kiém céc thong tin
can thiét. O khia canh nao d6, diéu nay ciing giam
tai thoi gian, cong strc xa hoi.

Nhu vdy, viée xdy dung cong thong tin dién tir
14 rét can thiét trong bdi canh hién nay. Dé thyc hién
duge diéu ndy, can nhiéu yéu t6, trong d6 ngudn
nhan Iyc chiém vi tri quan trong. Ngudn nhan luc
sb layéutd dau tién va quan trong nhat ddi véi cong
cude xdy dung cong thong tin dién tir noi riéng,
chuyén dbi sb ndi chung. Nhén lue sb 1a Iuc luong
lao dong tryc tiép tham gia vao qua trinh san xudt
san pham, dich vu cong ngh thong tin, cong nghé
sb. Nhan lyc sb mang tinh quyét dinh t6i thanh
cOng cua chuyén dbi sb quéc gia ndi chung va xay
dung cdng thong tin dién tir ndi riéng.

2. Thure trang ngudn nhan he sb

Pé dap vmg nguén nhan luc sb, ngiy
23/02/2023, Thu tudéng Chinh pht ban hanh
Chi thi s6 05/CT-TTg vé viéc “Tiép tuc diy
manh trién khai Dé 4n phat trién tmg dung dit liéu
vé dan cu, dinh danh va xac thue dién tir phuc vu
chuyén di s quc gia giai doan 2022 - 2025, tim
nhin dén nam 2030 tai cac bd, nganh, dia phuong”.
Viée thuc hién Dé 4n la mot trong nhimg nhiém vu
trong tAm, phai duoc tién hanh thuong xuyén, lién
tuc & tit ca cac cAp nganh, dia phuong, huy dong
sy tham gia tich cuc ctia ngudi dan, doanh nghiép
thuc h1en chuyén ddi sb. Bén canh do, hién tai ha
ting Vlen thong - cong ngh¢ thong tin ¢ Viét Nam
kha t6t, phil song rong, mit do ngudi ding cao.
C6 77,93 triéu nguoi dung internet tai Viét Nam
vao thang 01/2023. Ty 1€ stir dung internet ctia Vit
Nam & miic 79,1% trén tong dén sb vao dau nim
2023 tang 7,3% so voi ndm 2022?). Nhiing diéu
kién vé ha tang k§ thudt va ngudn nhan huc néu trén
cho phép Viét Nam sém hinh thanh nhimg cong
dan sb dap tmg yéu cau chuyén doi sé

Thoi gian qua, Viét Nam cfing tnen khai dong
bd vé phat trién kinh te sd, chinh phu sb va xi hoi
s0. Trong d6, xa hdi s6 véi trong tim 14 cong dén sb
ludén duge quan tam. Ttr thang 4/2022, Bo Thong
tin va Truyén thong di khai truong nén tang hoc
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truc tuyén mé dai trd (MOOCs) ctia BO va t6 chiic
khoa bdi dudng vé chuyén dbi sb dau tién cho doi
ngti 1anh dao don vi chuyén trach cong ngh¢ thong
tin ctia cac bd, nganh va dia phuong. Tirthang 9/2022,
BoThéngtinva Truyén thong bét dautd chirc phd cép
k§ nang sb cho t6 cong ngh¢ ) cong dong va nguoi
dan tai 63 dia phuong, bdi dudng vé chuyén di sd
cho lanh dao try ban nhan dén cAp xa. Cac co quan,
don vi déumé céc 16p tap hudn chuyén ddi s cho can
bd, cong chirc, vién chic. Tinh dén thang 10/2023,
B0 Théng tin va Truyén théng dé t6 chirc bdi dudng,
tap hudn vé chuyén ddi sb 4.839 luot can b, cong
chuie, vién chie 13 doi ngti nong cdt vé chuyén doi so
cua cée bo, nganh, dia phuong va 28.989 can bo lanh
daouybannhandancapxatrongtoanquoc(”

Uy ban quoc gia vé chuyen ddi sb ciing xé4c dinh
trién khai thi diém dai hoc sb 1a médt trong nhimg
trong tAm ctia giai doan 2022 - 2025 dé giai quyét
van d& nhan lyc s. Th tuong Chinh phu, Chi tich
Uy ban quic gia vé chuyén dbi sb d4 ky ban hanh
mot sé Chuong trinh lién quan, nhu Quyét dinh sb
131/QD-TTg ngiy 25/01/2022 vé viée phé duyét
Pé 4an: “Tang cudng ing dung cong nghé théng
tin va chuyén doi sb trong gido duc va dao tao giai
doan 2022 - 2025, dinh hudng dén nam 2030 giao
B0 Giso dyc va Dao tao chu tri: “Trién khai thi diém
md hinh gidgo duc dai hoc 6 tai mdt sb co s& gido
duc dai hoc™®; Quyét dinh sb 146/QP-TTg ngay
28/01/2022 vé viéc phé duyét Dé 4 an “Nang cao nhan
th, pho cdp k§ nang va phat trién ngudn nhan luc
chuyen doi sb quoc gia den nam 2025, dinh huéng
dén nam 2030”. D& 4n trién khai thi diém mé hinh
gigo duc dai hoc s, xdy dung, ban hanh B chi s,
tiéu chi danh gia chuyén doi s co'sor gido duc dai hoc
nhim x4y dung cong dan sd. Tirnam 2020, Hoe vién
Cong nghé Buu chinh Vién théng d tién phong, trd
thanh trudng dai hoe dau tién ctia Viét Nam trién khai
thtr nghiém dai hoc sénhémxay dumg cong dén sb.

Mic dii c6 nhiéu hoat dong tich cuc trong
thyc hién chuyén d01 s6 noi chung, phat trién
ngudn nhéan luc sb ndi riéng, tuy nhién, chit
luong ngudi lao dong ciing nhu ngudn nhan
luc s6 & Viét Nam con rat thap. Tinh chung
nam 2023, luc luong lao dong da qua dao
tao co bang, chung chi wée tinh 13 14,1 triéu

Khoa hoc chinh tri - S6 02/2024

nguoi, chiém 27,0%, tang 0,6 diém phén trim
so voi nam 20220,

Két qua khao sat chi sb quan tri dién tir PAPI
nam 2022 cho théy, ty 1€ nguoi st dung internet
tai nha tiép tuc ting lén, tir 73.46% nam 2021 1én
75,75% nam 2022. Ty 1¢ nguoi xem, nghe tin tiic
qua internet ciing gia ting dang ké, tir 50,08% nam
2021 1én 54,95% nam 2022. Nam 2022, ty 1 nguoi
da lam thu tuc xin chimg thuc, xac nhén cua chinh
quyén dia phuong hay xin cip méi/cép doi gidy
chimg nhan quyén str dung dit d 1én cac cong dich
vu cong truc tuyén dé tim hiéu thong tin va lam tha
tuc gidm so voi nam 2021, tr 16,56% nam 2021
xubng con 14,69% nam 2022; ty 16 nguoi lam tha
tuc hanh chinh cho ¢4 nhan hodc hd gia dinh ting
11% (tir 27% nam 2021 1én 38% nam 2022). Trong
s 4,85% s ngudi tra 101 cho biét ho da str dung
Cdng dich vu cong qudc gia nam 2022, ty 16 nguoi
ding tir Thanh phd Ha Noi va Thanh phd H6 Chi
Minh chiém 1an luot 12 24% va 12%, cao hon dang
ké so voi hai nam trude. Tinh Binh Duong dong
g6p ty 16 nguoi ding Cong dich vu cong quic gia
nam 2022 nhiéu thi ba trong ca nude. Ty 1¢ cong
dan da 1ap hd so nguoi dung trén Cong dich vu
cong qudc gia ting tir 2,08% nam 2021 1én 3,05%
nam 2022. Chua dén 50% sb nguoi tra 10i cho biét
céc trang thong tin dién tir cia cac tinh/thanh phd
14 dé& str dung®. Mic du ty 1é nguoi ding internet
ngay cang tang nhung ty 1€ nguoi dan stir dung céac
nén tang chinh quyén dién ttr nhur dich vy cong trye
tuyén hay cong thong tin dién tir ca chinh quyén
dia phuong van con rit thp.

Bén canh do, tinh trang xudng cap vé dao duc,
nhiing biéu hién léch chuén vé dao dirc trong van
hoa uing x1r trén mang xa hoi, thdm chi loi dung
dé thyc hién hanh vi vi pham phép luét ciing gia
tang. Theo Bao cdo chi sb van minh trén khong
gian mang (DCI) do Microsoft cong bd nam 2021,
Viét Nam nim trong nhém céc quéc gia c6 murc do
van minh thap trén khong gian mang”. Viéc léch
chuin trén moi truong s6 da gdy khong it hau qua.
Mbt s6 cong dan sir dung mang x4 hoi, thiéu chuén
muc vin hoa da tan dung t6i da, triét dé nhimg tinh
ning, tic dung, st lan toa cia mang xa hoi dé
dang tai nhitng thong tin thiéu kiém chimg, dung tir
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ngit khiém nhi nham bdi nho, xtic pham danh du,
nhan phim nguoi khac dién ra ngdy cang nhiéu;
hogic mot sd cong dén, vi thiéu hiéu biét méi truong
sb da chay theo trao Iuu, ham loi mu quéng, phét
tan nhitng ndi dung vi pham phap ludt, str dung
ngdn ngit phan cam, vi pham khéng gian sb; tung
tin gid, tin sai sy that; quang céo, kinh doanh dich
vu trai phép,... gay bure xuc trong du udn xa hdi,
anh hudng dén trat tu, an toan xa hoi.

Nguyén nhn cta tinh trang trén 1a k§ niang s6
ctia mdt bd phan ngudi dan chua t6t. Xay dung
cdng théng tin dién tt, tién t6i chuyén ddi sb qudc
gia nhung cong tac bdi dudng chuyén ddi sb chua
dugc thuc hién mot cach dong bd, co hé théng.
Hién nay, hiu nhu chua c6 mot chuong trinh gido
duc, phd cép k¥ ning s cho nguoi dan mét cach
bai ban, hé thong, ca & trong mdi trudng gido duc
trudng quy va khong truomg quy. Ha ting k¥ thuat
sb chua dong b. Tinh tich cuc, chii dong ciia mot
b§ phan nhén dén trong cap nhat, nang cao k§ nang
sb chua cao, chua thdy duoc tim quan trong ciia
str dung cong thong tin dién tir trong céc hoat dong
hang ngdy. Tinh hinh trén cho thay, chat luong
ngu6n nhan Iyc s6 ctia Viét Nam can tiép tuc duge
xay dung va dao tao trong thoi gian toi.

3. Giai phap phat trién ngudén nhan lue s &
Viét Nam hién nay

Déphatﬁiénngubnnhanluc s & Viét Nam hién
naydaplmgyeucauxay dngcongthongundlentu
trude hét cn trien khai mét so guuphap sau:

Thi nht, pho cép k§ nang sb 1a chia khoa dé
ngudi dan duoc tiép can kién thic, hinh thanh
cong dan sd, cling tham gia vao qua trinh chuyén
ddi s6, mo ra co hdi tiép can dich vu sé mot cach
binh dang, gitip x4y dung mot x4 hoi sd bao trim
va toan dién. Trién khai dong bd nén tang hoc truc
tuyén mo dai tra (MOOCs) vé ky ning sb, cho
phép nguoi dan truy cap micn phi dé tir hoc cac ky
nang s0. Xay dung céc chién dich truyén théng s6
trai rong trén cac phuong tién thong tin dai chiing
vé chuyén doi sb; thiét 14p va phat trién céc trang
chuyén ddi sb trén nén tang mang xa hoi. Xay dung
cong thong tin dién tir dong bd, phit hop véi nhan
thire ciia ngudi dén vé Chuong trinh chuyén doi sb
quéc gia. San xuét cic chuong trinh phim, phéng

su, chuyén d& chuyén sau vé chuyén doi sb trén hé
thdng truyén hinh, hé thong truyen thong dai ching
clia ca nurée, tao Xu thé vé chuyén ddi s6 cho nguoi
dan nam bét. Xay dyng cac chuong trinh truyén
thong vé chuyén doi s phtt hop voi chu truong,
dinh huong chuyen doi sb ctia timg dia phuong va
dic diém ving, mién nham kich thich kha ning,
nang luc chuyén doi sé cta cong dan sb, phit hop
muc tiéu chuyén doi sb cua dla phuong.

Thik hai, xay dung ngudn nhan luc s6 tir moi
trudng gido duc, nhat 1a gido duc phd thong va
cht dong phat trién dai hoc sb dé hinh thanh va
phét trién thé hé cong déan sé dap tmg nhu cau
chuyén dbi s6 trude mét va lau dai. Chuyén dbi
sd trong nganh gido duc dong vai trd rit quan
trong dé nang cao hi¢u qua hoat dong dao tao
hoc sinh, sinh vién, dé c6 duoc mot thé hé cong
dan sb méi, tré thanh luc luong lao dong chinh
cta dat nuée. Cong nghé, ky thuat sé ma ho st
dung & dai hoc s6 1a ¢t 161 trong cac hoat dong
lam viéc cta ho.

Ngoai ra, cac co quan, don vi to chirc chuong
trinh dao tao, dao tao lai, dao tao ngan han, b01
dudng, tap huan vé chuyén doi sb, k§ nang sb
cho can b9, cong churc, vién churc va nguoi lao
dong lam vi€e trong cac co quan tir Trung wong
dén cap xa. Long ghép, dua ndi dung nang cao
nhan thtrc vé chuyén doi sd vao chuong trinh
boi dudng kién thirc, k§ niang quan ly nha nudc
theo tiéu chuan ngach cong chirc, chuong trinh
bdi dudng theo vi tri viée lam lanh dao, quan
ly. Khuyén khich cac t6 chiic, doanh nghiép tu
nhan trién khai cac chuong trinh do tao, boi
dudng ngin han vé chuyén ddi sb, k§ ning sb
cho nguoi lao dong.

Pho cap k¥ ning sb cho ngudi dan qua nén
tang hoc truc tuyén m& dai tra. Phat trién k§ ning
sb thong qua tuyén truyén, hudéng dan str dung cc
dich vu s, trong tam la dich vu cong tryc tuyén
va dich vu s trong céc linh vuc y t&, gido duc, du
lich, thuong mai. Khuyén khich va tao diéu kién
cho ngudi dan duoc hoc tap moi lic, moi noi. To
chirc dao tao, tAp hudn cho can bo, cong chic,
vién chirc nang cao k§ ning sd, quan ly sb, bao
mat thong tin trén mai trudng mang.
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Thit ba, diu tu ha tAng ky thuat s6 dong bo.
Nghi quyét Pai hoi dai biéu toan qudc 1an thir
XIII cua Pang chu truong: “chi trong phat
trién ha tang thong tin, vien thong, tao nén tang
chuyén d6i sb qudc gia, timg budc phat trién
kinh té s6, x& hoi s6”®. Hé thong két ciu ha
ting, dic biét 1 ha ting cong nghé thong tin,
vién thong, dit liéu, dién, nang luong... c¢6 vai
trd quan trong, 13 nén tang can ban dé hinh thanh
cong dan s, boi ho vira 1a chu thé, vira 1a san
pham cua qua trinh chuyén doi sb.

Bén canh do, cin xay dyng mang ludi chuyén
doi s tir tinh dén cAp xa bai ban, ddng b9, thuong
xuyén voi doi ngii can bd thanh thao vé ky ning
s0. Ho s€ la ngudi huong dan nguoi dan thuc
hién chuyén dbi sb thanh thao. Qua d6, sém
hinh thanh dugc nhitng cong dan sb 1a nhiing
nguoi truc tiép thuc hién dich vu cong, dich vu
x4 hdi truc tuyén. Trude mét trién khai hiéu qua
Pé an: “Nang cao nhén the, pho cép ky nang
vaphat trién ngudn nhén luc chuyen d6i s6 qudc
gia dén nam 2025, dinh huéng dén nam 2030
Lua chon i thiéu 1.000 can bd tir cac co quan
nha nudce ¢ Trung vong, dia phuong va mot s6
tap doan, tong cong ty nha nude dé dao tao, boi
dudng cac kién thirc vé chuyén dbi sb, cong
nghé s0, ky nang tong hop, phan tich dir liéu s6
nham phat trién cong dan sb.

Thir fur, phat huy vai tro tich cuc ctia cong dan
trong bdi canh chuyén doi sb hién nay. Dé xdy
dung ngudn nhén luc s6, mdi can bd, ngudi dan
va doanh nghiép can nhan thirc 13 vé ¥ nghia, tim
quan trong cling nhu nhiing chuan muc dao duc
khi str dung mang xa hoi trong qua trinh tham gia
chuyén dbi s6. Chia khoa dé d4y nhanh chuyén
ddi s6 thanh cong ndm trong tu duy, nhén thc,
trach nhiém néu guong cta ngudi dimg dau va
mdi cong dan. Vi vay, can tap trung phd bién ky
nang sb dé cong dan tur ' ndng cao nhén thuc, trach
nhiém va dua ra mot sé chudn mue, gié trj ¢t 161
khi tham gia mang xa hdi. Chu dong ngén chan
viéc dang tai nhitng ndi dung vi pham phap luat,
cac thong tin xtc pham danh du, nhan phdm, anh
huong dén quyén va loi ich hop phép cuia cc t
chtre, ca nhan khac.
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Tap trung xdy dung cac co ché, chinh sach phu
hop, hiéu qua vé dao tao tuyen dung, bd tri, dai ngd
nhén luc chuyen ddi sb, nhét 1a nhan luc chét luon g
cao, tranh tinh trang chay mau chét xam. Biéu
duong, ton vinh, khen thuong cac guong dién
hinh tién tién, nhan rong mo hinh tt, cach
lam hay cua cac cong dan so nham tao phong
trao phat tr1en cong dan s6 dap tng nhu cau
chuyén dbi s & Viét Nam hién nay.

Nhin chung, ngudn nhan luc ludn duge Xem
1a mét yéu t6 tao nén su thanh cong cua mdi td
chire, quoc gia. Day la nguon luc quan trong
nhét, quyét dinh nang suat, chat lugng, hiéu
qua sir dyung cac nguodn luc khdc trong he thdng
cac nguon lwc. Do vay, dé chuyen ddi s6 thanh
cong, can xay dung va phét trién nhanh ngudn
nhén lyc so dé mdi nguoi dan tu trang bi k§
nang so can thiét dap tmg yéu cau chuyén ddi
s6 qubc giall

M Bo Chinh tri, Nghi quyét s6 52-NQ/TW vé mot s6
chu truong, chinh sdach chu dong tham gia cuéc Cdch
mang cong nghiép lan thir tw, https:/tulieuvankien.
dangcongsan.vn/he-thong-van-ban/van-ban-cua-
dang/nghi-quyet-so-52-nqtw-ngay-2792019-cua-
bo-chinh-tri-ve-mot-so-chu-truong-chinh-sach-chu-
dong-tham-gia-cuoc-cach-mang-cong-5715, truy cép
ngay 10/6/2022.

@ Théng ké internet Viét Nam 2023 (vnis.vn)

®) Boi duong, tdp hudn vé chuyén doi sé thong qua nén
tang onetouch (dx.gov.vn).

@ Quyét dinh s6 131/QD-TTg ngay 25/01/2022 ciia
Thi tuéng Chinh phii vé viéc phé duyét Dé an: “Tang
cuong iing dung cong nghé thong tin va chuyén doi so
trong gido duc va dao tao giai doan 2022 - 2025, dinh
hiong dén nam 2030”, diém V, khoan 1, Phan V.

O Tinh hinh thi trieong lao déng Viét Nam ndm 2023 -
General Statistics Office of Vietnam (gso.gov.vn)

© Bdo cdo Chi s6 Papi nam 2022, https://papi.org.vn/
bao-cao/, truy cap ngay 10/10/2023.

D Giai phdp phdt trién van héa, hanh vi ting xir trén
khong gian mang xa hoi tai Viét Nam, https://nhan-
dan.vn/giai-phap-phat-trien-van-hoa-hanh-vi-ung-xu-
tren-mang-xa-hoi-tai-viet-nam-post730324.html, truy
cap ngay 7/12/2023.

® Pang Cong san Viét Nam, Van kién Pai hoi dai biéu
toan quéc lan thir X111, 1.1, Nxb Chinh tri qudc gia Su
that, Ha Noi, 2021, tr.54



