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VAN HOA CONG SO TAI CAC CO QUAN KHOI PANG
TINH BINH PINH: THU'C TRANG VA GIAI PHAP

Ngay nhan bai: 04/8/2023

Ngay thim dinh: 10/8/2023

TS. NGUYEN bUC TOAN®
ThS. TO THI MINH TAM®)
NGUYEN THIEN TRUC®*

Neay duyét dang: 22/9/2023

Tém tit: Tai tinh Binh Dinh, trong cdc co quan khoi Pang, bén canh nhitng cdn bg, cong
chue, vién chirc guong mdu, tan tuy, chudn muc, chuyén nghiép, trdach nhiém, ky cuong, thdin

thién...,

van con mot b phdn chua nghiém tuc thuc hanh chudn muc vé vin hda cong so, anh

hwong dén viéc thuee hién cdc nhiém vu chinh ri. T hong qua két qua khao sdt van hoa cong so
tai cdc co quan khoi Pang tinh Binh Dinh, trong khuén kho bai viét nay, nhom tdc gia sé danh
gid thuc trang, dong thoi dwa ra nhitng gidai phdp nham xdy dung van héa cong so lanh manh,

dan chu, doan keét, nhdan van.

Tir khéa: co quan khoi Dang, tinh Binh Pinh, vin héa céng sé

Pit van dé

1 Hién nay, vin hoa cong so dang dan

®trd nén phd bién & Viét Nam va ngay
cang lan téa manh mé& dén nhiéu dia phuong,
co quan, don vi. Tai cac co quan khdi Pang tinh
Binh Binh, bén canh nhung can b, cong chic,
vién chic guong mau, chuan muc, chuyén
nghiép, trach nhiém... vin con mot bd phan
¢6 biéu hién 1éch chuén trong vin hoa tmg x,
lam anh huéng dén viée thuc hién cac nhiém
vu chinh tri. Tir thuc té trén, nhém tac gia tién
hanh nghién ctru nham tim hiéu va dua ra nhiing
danh gia bude dau vé thuc trang van hoa cong
s& tai cac co quan khéi Pang tinh Binh Dinh.
Két qua cua nghién ciru ndy 13 co so gitp bd
sung nhiing ti€u chi, ndi dung xay dung van hoa
cong so phit hop véi tinh hinh thye tién cia moi
co quan, don vi, ddng thoi gop phan xay dung
Pang trong sach, viing manh, dap tng yéu cau,
nhiém vu trong tinh hinh méi.

Ova ") Truong Pai hoc Quy Nhon
**Ban T6 chirc Tinh tiy Binh Dinh

2. Khai quat vé viin héa cong sé

Hién c6 nhiéu cach hiéu khac nhau vé van
hoa cong sé, bdi ndi ham cda khai ni€ém nay
kha rong. Van hoa cong s¢ c¢6 thé duge hiéu
1a nhitng quy tac, cac chudn muc (mg xir ctia
can b, cong churc, vién chirc dang cong tac
tai cac co quan véi nhau va voi déi tuong giao
tiép 1a cong dan toi cac co quan vi cong viée
trong qua trinh thyc thi cong vu, nham phat
huy t01 da nang luc cua nhitng ngu01 tham gia
giao tiép dé dat hiéu qua cao nhat trong cong
viéc tai cong sV, Mit khac, van hoa cong s&
con ¢6 thé hiéu 1a hé théng gia tri duoc hinh
thanh trong qua trinh hoat dong cta cong so,
tao nén niém tin, gia tri vé thai do cua cac
nhan vién lam viéc trong cong s&, anh hudng
dén céach lam viéc va hiéu qua hoat dong cua
cong s trén thue t€@. Cung véi do, theo tac
gia Pao Minh Tuin va Nguyén Thi Ngoan:
van hoa cong s 1a tong hoa cac gia tri hitu
hinh va v6 hinh bao gdm trinh d6 nhén thirc,
phuong phép t6 chtre, quan ly, moi trudng
canh quan, phuong tién lam viéc, dao duc

Khoa hoc chinh tri - S6 07/2023



* Kinh nghiém - Thuc tien

57

nghé nghiép va phong cach giao tiép ung xir
ctia can bd, cong chirc nham xay dung mot
co s& van minh, lich sy, hoat dong diing phap
luat va hiéu qua cao®.

T nhitng quan ni¢m néu trén, trong gioi
han ctia nghién ciru, nhom tac gia cho rang,
van hoa cong so 1a cac gia tri co tinh chuan
muc chung, 1am nén tang cho su gin két
gitta can bg, cong chirc, vién chue, nguoi
lao dong khi thuc hién céc nhiém vu duogc
giao; bao gdm hé théng céc gia tri vat chat
va tinh than phan anh sy dung dan, tinh nhan
vin, nét dep va niém tin duoc hinh thanh
trong qué trinh hoat dong, phat trién cua
cong sd, dugc moi nguoi tudn thu, tu giac
thyc hién vi muc tiéu chung.

Trén co s& do, van héa cong s¢ duoc biéu
hién trén nhiéu phuong dién khac nhau, nhu:
trong giao tiép, tng xur; trong mdi quan hé
gilta can bg, cong chirc, vién chirc, nguoi lao
dong voi nhau; gitta nhan vién véi 1anh dao;
gitta nhan vién vdi nguoi dan. Bén canh do,
Quy ché van héa cong s& cua co quan hanh
chinh nha nudc (ban hanh kém theo Quyét
dinh s& 129/2007/QD-TTg ngay 02/8/2007
cua Thu tuéng Chinh pht) quy dinh thuc
hién nhiing ndi dung ctua van hoa cong so,
nhu trang phuc, giao tiép va tmg xtr xa hoi
cua can bg, cong chuc khi thi hanh nhiém
vu, cach bai tri cong s& tai cac co quan hanh
chinh nha nudc®.

C6 thé noi, & cac co quan khdi Pang, bén
canh nhiing quy chuan chung, “tinh Pang”
trong van héa cong so thé hién “nét riéng”
so voi khéi chinh quyén, doan thé. 6 1a viée
thyc hién van hoa cong so cua cén bg, cong
chue, vién chic (bao dam gio lam viée; cach
giao tiép, tmg xu, noéi chuyén dién thoai;
trang phuc; viéc su dung email, st dung tai
san cong; tham gia hoi hop hay néu guong
ctia nguoi dung dau...) duoc dua thanh nodi
dung trong ban cam két, tu dudng, rén luyén
hang nam cua dang vién, dugc thong qua tai
chi bo, dang bd. Ngoai ra, mdi can bd, cong
chute, vién chic thuong xuyén tu tu dudng,
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rén luyén, hoc tap va lam theo tu tudng, dao
dtre, phong cach HO Chi Minh, tu soi, tu sta
dé nang cao ban linh chinh tri, pham chét dao
duee, 161 sdng, nang luc, trinh d6 chuyén mon
nghiép vu, dong thoi d6i méi tu duy, tac phong,
18 16i lam viéc bao dam khach quan, dan chu,
khoa hoc, hiéu qua. Phat huy vai tro, trach
nhiém, tich cuc, chu dong, sang tao trong lanh
dao, chi dao va thuc hién nhiém vu dugc giao.
Thé nén, mdi co quan, don vi déu cé nhimg
tiéu chi, nét van hoa cong so riéng, thé hién
diém khac biét trong thuc thi nhiém vu. T
nhitng nét van hoa cong sé do6 s€ tao thanh
soi day két ndi, gan két cac thanh vién trong
co quan lai v6i nhau, tao sy déng thuéan gitta
nhan vién v&i nha quan 1y®.

Vin héa cong s& dong vai trd quan trong
trong to chuc, hoat dong cta cic co quan
dang, nha nudc cling nhu viéc thuc thi cong
vu d6i v6i can bd, cong chire, vién chire. Vin
hoa cong s con 1a yéu té giup hoat dong cua
co quan dugc thong sudt, phan cong nhiém
vu ré rang. Van hdéa cong sd co suc anh
hudng 16n dén hiéu qud, muyc tiéu, cong tac
diéu hanh va sy phat trién bén ving cua co
quan, don vi. Mot cong s& ¢ van hoa la noi
c6 ban sic riéng, tao ra cac gia tri méi dé phuc
vu nhéan dan. Chinh vi vay, Van kién DPai hoi
lan thtr XIII cta Pang dd nhan manh: “Cha
trong xay dung moi truong van hoda cong so
lanh manh, dan chu, doan két, nhan van™®,
Mit khéac, Quyét dinh sb 733/QD-TTg ngay
14/6/2019 ctia Thi tuéng Chinh pha vé viéc
ban hanh Ké hoach t6 chire thue hién Phong
trao thi dua “Can bo, cong chirc, vién chic
thi dua thuc hién van héa cong so” giai doan
2019 - 2025 da dua viéc thuc hién van hda
cong sé trong cac co quan, don vi ¢d nhitng
thay d6i theo hudng tich cue.

2. Thue trang van héa cong sé tai cac co
quan khéi Pang tinh Binh Pinh

Céc co quan khéi Pang tinh Binh Dinh
bao gébm: Ban Noi chinh Tinh ty, Ban Té
chirc Tinh ty, Uy ban Kiém tra Tinh uy, Ban
Tuyén gido Tinh uy, Ban Déan véan Tinh ty,
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Vin phong Tinh ty, Pang ty Khéi cac co
quan tinh, Pang ty Khéi Doanh nghiép tinh,
Truong Chinh tri tinh va Bao Binh Dinh.

Theo Quyét dinh s6 4986/QD-UBND
ngay 31/12/2019 cta Uy ban nhén dﬁn tinh
Binh Dinh ban hanh Quy dinh vé 16 chirc
cum, khoi thi dua voi tong sb can bd, cong
chire, vién chuc va nguoi lao dong trong
Khéi 12 288 ngudi. Pai bo phan can bd, cong
chute, vién chie ¢ ban linh chinh tri viing
vang, c6 phdm chit dao dirc, nang luc dap
mg yéu cau nhiém vu; ky luét, ky cuong
hanh chinh, thai d giao tiép, tng xu, phuc
vu nhan dan rat chuan muc. Thuc hién Quyét
dinh s6 733/QD-TTg cua Thu tuéng Chinh
phu, tinh Binh Dinh d3 ban hanh Ké hoach
s6 64/KH-UBND ngay 02/8/2019 vé viéc té
chute thuc hién phong trao thi dua “cdn b,
cong chuec, vién chirc tinh Binh Dinh thi dua
thuc hién van hoa cong so” giai doan 2019 -
2025. Trén co s6 d6, mot sd co quan khoi
Dang da ban hanh cac van ban xay dung dao
dtrc cua can by, dang vién, cong chic, vién
chtrc va cac quy ché hoat dong cua co quan,
t6 chuc dang, doan thé; trién khai nhiéu mé
hinh xdy dung véan hoa cong so tai co quan,
tao chuyén bién manh mé trong nhan thirc
va hanh ddng cua can by, cong chuc, vién
chtre, ngudi lao dong?. Tuy vay, thuc té cho
théiy, viéc thuc hién van hoa cong so tai cac
co quan khéi Pang tinh Binh Pinh van ton tai
mot sb bat cap.

Pé hiéu 13 hon thuc trang van hoa cong
sO tai cac co quan khdi Dang tinh Binh Dinh,
nhém nghién ctru da tién hanh khéo sat bang
phiéu. Déi twong khao st 13 270 can bod, cong
chue, vién chice (152 nam va 118 nif), trong do6
¢6 18 1anh dao cac co quan (chiém 6.66%), 83
lanh dao cdp phong (chiém 30,74%) va 169
chuyén vién, nhan vién, ngudi lao dong (chiém
62,60%). Trén co s& phan tich, tong hop s6 liéu
thu dugc, nhém téc gia tién hanh nhém cac van
dé khao sat va xir Iy két qua nhu sau:

Thir nhdt, v6i nhém ciu hoi: “Anh/chi
danh gia nhu thé nao vé viéc dam bao gid

gidc 1am viée (gio bat dau lam viée, gid két
thuc budi lam viéc) theo quy dinh; vé cach
thire giao tiép, tmg xir, n6i chuyén dién thoai;
vé trang phuc noi cong sé ctia can bo, cong
chuae, vién chirc, nguoi lao dong trong céac
co quan khéi Pang tinh Binh Pinh?”, nhom
nghién ctru nhan dugce cau tra 161 nhu sau:
C6 215 nguoi tra 10i rét ding gio, chiém
79,63%; ¢6 26 ngudi tra 161 bat dau gio lam
tré, két thuc gio lam ding, chiém 9,63%; bat
dau gio 1am ding, két thic gior lam tré c6 11
ngudi chon, chiém 4,08%: bat dau gio lam tré,
két thuc gio 1am som c6 04 ngudi chon, chiém
1,48%; c6 14 nguoi chon y kién khac, chiém
5,18% (xem Biéu do 1). Tir két qua khao sat c¢6
thé théy, da sb céan bo, cong chire, vién chirc,
ngudi lao dong tai cac co quan khdi Dang tinh
Binh Pinh cho ring gio giéc lam vi€c co ban
bao dam theo quy dinh. Diéu nay phu hop véi
quy dinh v& gid bat dau lam viéc va gior két
thuc budi lam viéc nhu hién nay.
Biéu dd 1. Viéc bao dam giv' gidc 1am viée theo quy
dinh cida can b9, cong c’hl’rc, vién chire, ngudi lao
dong tai cac co quan khoi Pang tinh Binh Pinh

® Ritdimg giv (79.63%)

= Bit ddu gio lam tré, két thic
gi6 lam ding (9,63%)

" Bit dau gitr lam ding, két
thie gior lam tré (4.08%)
Bat déu gio lam tré, két thic
gio lam som (1.48%)

8 Y kién khac (5.18%)

Nguon: Két qua khao sdt ciia nhom tde gia

Bén canh dé, cach thirc giao tiép, ting x,
no6i chuyén dién thoai cia can b9, cong chirc,
vién chure, nguoi lao ddng tai cac co quan
khéi Pang tinh Binh Dinh khi duoc hoi da ¢o
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Biéu dd 2. Cach thirc giao tiép, ing xir, n6i chuyén
dién thoai cia can b§, cong chirc, vién chire, ngudi
lao dong tai cac co quan khoi Pang tinh Binh Pinh

® Thin thién, cdi ma, nhiét tinh,
vui V& (98,14%)

8 Thoo, luh king (0.38%)

¥ Qua loa, chiéu €, thiéu hop tac
(074%)

B Y kién khac (0.74%)

Nguén: Két qua khao sdt cia nhém tdc gia

265 nguoi tra 1oi 1a “than thién, cdi mo, nhiét
tinh, vui vé”, chiém 98.,14%; ¢6 01 nguoi tra
101 1a “tho o, lanh lung”, chiém 0,38%; c6 02
nguoi chon trd 161 “qua loa, chiéu I¢, thiéu
hop tac”, chiém 0,74%:; va c6 02 nguoi tra 1o
y kién khéc, chiém 0,74%; khong co nguoi
nao lua chon phuong an 1a hach dich, ké ca
(xem Biéu do 2).

Pé c6 danh gia toan dién hon, trong qué
trinh khao sat, nhom nghién ctru con dit ra
vAn dé trang phuc noi cong s& cla can bo,
cong chirc, vién chirc, nguoi lao dong tai cac
co quan khéi Pang tinh Binh Pinh hién nay.
Theo do, c6 234 nguoi tra 1oi 1a trang phuc
phu hop vdéi mdi truong cong s& dep, gon
gang, lich su, co déng phuc, chiém 90,00%:
chi ¢6 20 ngudi cho ring trang phuc chwa phu
hop v6i moi truong cong so, chua lich su,
gon gang, chua co dong phuc, chiém 7.41%;
trong khi d6 s y kién khac chi ¢ 07, chiém
2,59%. Nhu vay, c6 thé thiy, trang phuc cua
can bg, cong chirc, vién chirc, nguoi lao dong
tai cac co quan khdi Dang tinh Binh Dinh phu
hop véi mdi truong cong s dep, gon gang,
lich su, c6 ddng phuc (xem Biéu do 3).
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Biéu d6 3. Trang phuc noi céng sé cia can b,
cong chirc, vién chire, ngudi lao dong tai cac co
quan khoi Pang tinh Binh Pinh

BPhi hop véi mdi truimg
cong s dep, gon gang, lich
sw, codong phuc (90.00%)

®Chua phi hop voi méi
trzomg ebng so. chua lich
ste. gon gang, chura ¢ dong
phue (741%)

=Y kitn khac (2.59%)

Nguoén: Két qua khao sdt ciia nhém tdc gia

Thit hai, vé1 nhém cau héi: “Anh/chi
danh gia nhu thé nao vé cach bo tri, bay bién
va tinh trang co s¢ vat chat, trang thiét b tai
noi lam vigce; tiu chi sach, dep, ti€n nghi cua
nha v¢ sinh va y thure khi stt dung nha v¢ sinh
cua can bd, cong chirc, vién chirc, nguoi lao
dong trong cac co quan khdi Pang tinh Binh
Dinh?”, ¢6 252 phiéu danh gia la ngin nap,
gon gang, khoa hoc, ddy du, hoat dong hiéu
qua, chiém 93.33%; 17 ngudi cho riang chua
that su ngan nip, gon gang, khoa hoc, chua
dﬁy da, hoat dong it hiéu qua, chiém 6,29%;
chi ¢6 01 ngudi ¢6 y kién khac, chiém 0,38%
(xem Biéu do 4).

Mat khic, cach bd tri, bay bién va tinh
trang co s vat chat, trang thiét bi tai noi lam
vi€c cua can bd, cong chire, vién chure, nguoi
lao dong tai cac co quan khéi Pang tinh Binh
Dinh hién dugc thuc hién kha nghiém tuc.
Trong qua trinh khao sat, vin d& duoc rat
nhiéu can b, cong chirc, vién chirc, nguoi lao
dong tai cac co quan khéi Pang tinh Binh Pinh
quan tam la ti€u chi sach, dep, tién nghi ctia nha
v¢ sinh va y thtre khi str dung nha v¢ sinh. Theo
do, c6 262 nguoi (chiém 97,03%) cho rang nha
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Biéu dd 4. Cach bd tri, bay bién va tinh trang co sé
vét cht, trang thiét bi tai noi lam viéc ciia can bd,
cong chiic, vién chirc, ngudi lao dong tai cac co quan
khdi Pang tinh Binh Pinh

®Ngin ndp, gon gang,
khoa hoc, day du, hoat
dong hiéu qua (93.33%)

B Chua thit sw ngin nip,
gon gang, khoa hoc,
chwa day du. hoat ddng it
hiéu qua (629%)

= Y kién khac (038%)

Nguon: Két qua khao sdt ciia nhom tdc gia

vé sinh sach, dep, du tién nghi dugc don dep
thuong xuyén; nhan vién cia co quan rét c6
y thuc giit gin v¢ sinh chung; chi ¢c6 08 nguoi
(chiém 2,97%) nhén dinh nha vé sinh chua bao
dam (sach, dep, du ti€én nghi), chua dugc don
dep thuong xuyén; nhan vién cuia co quan chua
that su co y thire giitr gin v¢ sinh chung (xem
Biéu do 5).

Thir ba, véi nhdm cau hoi: “Anh/chi danh
gia nhu thé ndo vé van hoa str dung tai san cong;
van hoa st dung email; van héa tham gia hoi
hop ctia can bg, cong chirc, vién chirc, nguoi
lao dong tai cac co quan khdi Pang tinh Binh
Dinh?”, ¢6 247 ngudi (chiém 91,48%) cho ring
¢6 y thie sir dung tiét kiém, chong lang phi,
gilt gin va bao v¢ tai san cong; chi c6 22 nguoi
(8,14%) cho rang chua that sy c6 y thire st dung
tiét kiém, con lang phi, chua c6 ¥ thue gifr gin
va bao vé tai san cong; 01 ngudi co y kién khac
(chiém 0,38%) (xem Biéu do 6).

O gbc d6 nghién ctu khac, nhom nghién
ctru d khao sat danh gia vé van hoa sir dung
email cta can bd, cong chirc, vién chirc,

Biéu db 5. Tiéu chi sach, dep, tién nghi ciia nha
v€ sinh va y thirc khi sitr dung nha vé sinh cia
can bg, cong chirc, vién chirc, nguwoi lao dong tai
cac co quan khéi Pang tinh Binh Pinh

B Sach, dep, du tién nghi duge
don dep thuong xuyén, nhin
vién cia co quan rat co y thixe
git gin vé sinh chung
(97,03%)

® Chwra dam bao (sach, dep, du
tién nghi), chua deoc don dep
thirdng xuyédn; nhin vién cia
co quan chura thit sy cé v thic
giit gin vé sinh chung (2,97%)

Nguon: Két qua khao sdt ciia nhom tde gia

ngudi lao dong tai cac co quan khdi Pang
tinh Binh Dinh va nhan duogc cau tra 161 nhu
sau: da sb danh gia lich sy, chuyén nghiép,
nhanh chéng, kip thoi... trong phuong thirc

Biéu d6 6. Viin hoa sir dung tai san cong ciia can b,
cong chire, vién chirc, ngudi lao dong trong cac
co quan khoi Pang tinh Binh Dinh

B Co § thie st dung tiét kiém,
chong ling phi, git gin va bio
vé tai san cong (9148%)

BChra thit su co ¥ thic si
dung tiét kiém, con Eng phi
chua ¢ y thire giit gin va bao
vé ti san cong (8,14%)

# Y kién khac (0.38%)

Nguon: Két qua khao sdt ciia nhom tde gia
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giao tiép bang Email (voi 247 nguoi tra 1o,
chiém 91,48%); chi c6 08 nguoi cho rang
thiéu lich su, chua chuyén nghi¢p, chua nhanh
chong, kip thoi. .. trong phuong thire giao tiép
bang Email (chiém 2.97%); 15 ngudi c6 y
kién khéc (chiém 5,55%) (xem Biéu do 7).

Biéu d6 7. Vin hoa sir dung Email cia can b,
cong chirc, vién chirc, nguoi lao dfng tai cac co quan
khoi Pang tinh Binh Dinh

Wlich sy chuyén
nghiép, nhanh chéng,
kip thoi (91.48%)

® Théu lich sw, chua
chuyén nghiép, chua
nhanh chéng, kip thot
(297%)

%Y kién khac (5,55%)

Nguon: Két qua khdo sdt ciia nhém tdc gia

Bén canh d6, mdt ndi dung céd sy danh
gia twong ddi khach quan chinh 14 van hoa
tham gia hoi hop ctia can bg, cong chuc, vién
chtrc, nguoi lao dong tai cac co quan khoi
Dang tinh Binh Dinh v&i 219 nguoi tra 1oi
la dung gio theo lich thong bao, khong lam
viéc riéng trong qua trinh hoi hop (chiém
81.11%); 41 nguoi tra 161 1a chua bao dam
dang gio theo lich thong bao, lam viéc riéng
trong qua trinh hoi hop (chlem 15,18%)
va 10 nguoi tra 16i 1a v kién khac (chiém
3,71%) (xem Biéu do 8).

Nhu véy, c¢6 thé noi, qua khao sat thuc
trang van hoa cong sé trong cac co quan khéi
Dang tinh Binh Dinh, déi chiéu véi két qua phan
tich nhur trén, chung t6i nhén thdy: phan 16n viéc
chip hanh cac ndi quy, quy ché, cac quy tic img
XU tai cong sd, dao dirc cong vu cuia can bd, cong
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Biéu db 8. Vin héa tham gia hgi hop cia can bo,
cong chire, vién chire, ngudi lao dong tai cac co quan
khéi Pang tinh Binh Dinh

3,71

EDing gio theo lich
thong bdo; khéng lam
viée riéng (81,11%)

B Chua dam bao ding giov
theo lich théng bao; lm
viée riéng (15,18%)

" Y kién khic (3.71%)

Nguén: Két qua khdo sdt ciia nhém tdc gia

chire, vién chire, nguoi lao dong 1a nghiém tic va
dung quy dinh. Bude dau viéc thyc hién van héa
cdng s& da c6 hiéu qua, tao chuyén bién manh mé
trong nhan thirc, tinh than trach nhiém, y thuc t6
chic ky luat ngdy cang dugc nang lén; nghiém
chinh chdp hanh noi quy, quy ché ctia co quan, to
chtre. Bén canh do, can bg, cong chire, vién chire,
ngudi lao dong con chit dong phdi hop trong
thuc hién nhiém vu, cong vu; khong gay kho
khan, phién ha cho co so; khong tho o, vo cam,
thiéu trach nhiém trudc nhimg khé khan, buc xic
ctia doan vién, nguoi lao dong; san sang nhan va
nd luc hoan thanh tt moi nhiém vu duge giao.
Dai ngii can bg, cong chire, vién chirc, nguoi lao
dong ciling thuong xuyén nang cao y thirc tu
giac rén luyén dé c6 tac phong, thai do lam viéc
nghiém tuc, trach nhiém, gin voi xdy dung moi
truong van hda cong sé van minh, than thién,
liém chinh, kién tao.

Cung voi két qua dat duoc, viée thuc hién van
hoa cong so tai cac co quan khéi Pang tinh Binh
Dinh ctia can bd, cong chuc, vién chire, nguoi lao
dong van con mdt sd han ché nhu: (1) Cép uy,
ngudi dimg dau mét sd co quan, don vi khéi Pang
chua that sy chu trong trién khai thuc hién cac vin
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ban chi dao ciia Pang, Nha nudc vé xay dung vin
hoa cong so; (2) Nhan thirc cia mot s6 cap vy,
lanh dao co quan va mot bd phan can b, cong
chire, vién chirc, nguoi lao dong vé xay dung
van héa cong s& chua day du, chua thiy 1 mdi
lién hé gitra van hoa cong s¢ véi hi€u qua thuc
hién nhiém vu chinh tri trong tinh hinh méi; (3)
Tinh than, thai do phuc vu nhan dan ctia mot bd
phéan can bd, cong chirc, vién chitc con chuyén
bién cham, thiéu y thire rén luyén, tu dudng, co biéu
hién 1éch chuan trong tmg xir, 1am anh huéng dén
hinh &nh “cong bdc” cia dan; (4) Viée xdy dung
canh quan méi trudng, bai trf cong s & mot sb co
quan, don vi con bt cap; (5) Viée tmg dung cong
nghé thong tin, hién dai héa cong tac quan Iy, diéu
hanh, tdc nghi¢p chua duge chu trong, hiéu qua
han ché; (6) Cong tac kiém tra, giam sat chua duoc
quan tim dung muc; (7) Viéc duy tri c4c tiéu chi dat
chuin vin héa tai céc co quan da duoc cong nhan
chura mang tinh bén vimg.

3. Giai phap nang cao hi¢u qua thuc hién
vin héa cong sé' tai cic co quan khdi Pang tinh
Binh Pinh

Tur viéc danh gia vé thue trang qua cac s0 lidu
khao sat néu trén, dé xdy dung méi truong van hoa
cong s¢ lanh manh, dan chu, doan két, nhan van
tai cic co quan khdi Pang tinh Binh Dinh, nhém
nghién ctru dé xut mét s6 gidi phdp sau:

Thik nhdt, néng cao hon nhén thire, trach nhiém
ctia tap thé lanh dao, cht trong vai trd nguoi dimg
dAu, can bo, cong chure, vién chic, nguoi lao dong
trong viéc xdy dung van hoa cong sd. Theo do,
léanh dao céc co quan khbi Pang can tiép tuc quan
triét sdu sic cac nghi quyét, chi truong cta Dang,
chinh séch, phap luat ctia Nha nude vé xy dung,
phat trién van hoa, con ngudi; tip trung chi dao bd
sung, hoan thién cac quy tic tmg xur ctia can b,
cdng chire, vién chire, ngudi lao dong dé thuc hién
tdt quy ché vin hoa cong so tai co quan, don vi
gan voi thuc hién quy ché dan chi & co so. Trén
co sO ndy, dua ndi dung xay dung van hda cong s&
vao trong sinh hoat thuong ky cta cap ty, chi bd
va chuong trinh, ké hoach hoat dong cua co quan,
don vi, cac t6 chire doan thé, xem do 1a mot trong
nhiing tiéu chi quan trong dé d4nh gid, xép loai tap

thé, c4 nhan hing nam. Can c6 chinh sach kip thoi
dong vién, biéu duong nhiam lan toa nhimg hanh vi
{mg xtr dep, chuin muc ctia can bd, cong chirc,
vién chire, nguoi lao dong. Pong thoi, can cd co
ché kiém tra, giam sat két qua thuc hién van hoa
cong s& mot cach rd rang, phi hop véi thue &,
ma trong tam 13 kiém tra y thirc t6 chuce ky luét
cta can bd, cong churc, vién chic, nhim kip thoi
chan chinh nhimg hanh vi tiéu cuc.

Thit hai, tang cudng cdng tac tuyén truyén
nhim ning cao nhan thic, thuc hién ot cac quy
dinh, huéng dan ctia Trung wong, ctia Tinh vé vin
hoa cong so cho can bd, cong chirc, vién chr,
ngudi lao dong trong céc co quan khéi Pang tinh
Binh Pinh. Céng tic tuyén truyén ddy manh theo
huéng gitip cho mdi can bd, dang vién hiéu 15
vai tr0, trach nhiém cta minh va tir do thuc hién
nghiém tic cac quy dinh cua co quan, don vi.
Thuc hién 6t K& hoach sb 64/KH-UBND ngay
02/8/2019 ctia Uy ban nhan dén tinh Binh Dinh vé
viée t6 chire thuc hién phong trao thi dua “Cén bg,
cong chuc, vién chic tinh Binh Dinh thi dua thuc
hién van hoa cong s& giai doan 2019 - 2025 . Theo
do, can b, cong chiic, vién chirc tu gidc tu dudng,
rén luyén, néng cao y thire, dao diic cong vy, dao
dirc nghé nghiép ctia can bd, cong chire, vién chiic,
xay dung hinh anh doi ngli can bg, cong churc,
vién chtrc tinh Binh Pinh guong mau, chuan
muc, chuyén nghi€p, trdch nhiém, ky cuong,
than thién®. Bén canh do, can phai hoan thién
quy chudn, tiéu chuan, quy trinh, quy dinh...
& ting co quan, don vi; chuyén tir phong trao
thi dua thanh céc ndi dung cam két mang tinh
rang budc cia can by, cong chirc, vién chur,
nguoi lao dong.

Thit ba, phai c6 su théng nhit vé nhan thic
chung, coi viée thuc hién van hda cong so 1a mot
phan cta nhiém vu cai cach hanh chinh trong
Pang (trong tdm la cai cach thu tuc hanh chinh).
Piy manh tng dung cong nghé thong tin trong
hoat dong ctia cac co quan, t6 chiic dang, hudng
161 nAng cao ning suit lao dong, giam hoi hop, gidy
t& hanh chinh va ché do bao cao. Quan trong hon,
tha truong céc co quan, don vi can guong mau
thue hién Quy ché van hoa cong so, khong chi
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dé cho can b9, cong churc, vién chire, nguoi lao
dong noi theo, dam bao thue hién tot nhiém vu
chinh tri dugc giao, ma con gdp phan tén vinh
nhing gia tri t6t dep ciia van héa cong so, tao
hi¢u tmg lan t6a manh mé trong x& hi, tir d6
tang cudng niém tin yéu ctia nhan dan ddi véi
doi ngii can b, cong chure, vién chure.

Thir tur, phat huy vai trd cta cac t6 chuc
doan thé, co quan, don vi trong viéc xdy dung
va thyuc hién van hoa cong séd. Céc td chirc
doan thé (cong doan, doan thanh nién...) phai
bam sat cac ti€u chi, ndi dung quy dinh cu
thé trong Quy ché vin héa cong so; bam sat
su chi dao cua t6 chire dang; chu dong phdi
hop véi thu truong co quan, don vi quan tdm
cham lo doi séng vat chét, tinh than cho can
bd, cong chirc, vién chiic, nguoi lao dong va
gia dinh; phat dong, to chirc cac hoat dong
van hoa, van nghé, thé duc, thé thao, du lich
lanh manh... Noi dung hoat dong can huéng
vao viéc xdy dung va thuc hién van hoa cong
O, gop phan xdy dung to chirc dang, co quan
va doan thé trong sach, viing manh; co quan
xanh, sach, dep, an toan.

4. Két luan

Nhu vdy, van hoa cong sd vdi vai tro co ban
vira 14 muc tiéu, vira 1a dong luc phat trién, quyét
dinh dén chat luong, hiéu qua hoat dong cta co
quan, don vi. Do d6, viéc thuc hién van hda cong s&
khong chi 14 nhi€ém vu ctia co quan nha nude, ma
con 14 nhiém vu ctia cac t6 chtie, co quan dang, Mt
tran, doan thé cac cép, clia mdi can b, cong chuc,
vién churc, nguoi lao dong & céc vi tri, cuong vi
cong tac khac nhau. Ttr nhiing khao sat ctia nghién
ctru ndy, ¢6 thé thdy, bén canh nhimg két qua dat
duoc qua céc s lidu thyc tién, van hoa cong so tai
cac co quan khéi Pang tinh Binh Dinh van con
nhimg ton tai can khic phuc. Trén co s¢ do, nghién
ctru d dua ra nhimg giai phap nhim nng cao hiéu
qua thure hién vin hoa cong s tai cac co quan khdi
Pang. Viée thuc hién dong bd cac giai phap d6 ¢6
y nghia quan trong, gop phéan hién thuc hoa thanh
cong cac muc tiéu, nhiém vu ma Nghi quyét
Dai hoi Pang bo tinh Binh Dinh 1an thir XX
(nhiém ky 2020 - 2025) da dé rald
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O Mot 56 suy nght vé van héa cong so va gidi phdp dé
ndng cao van héa céng so tai cdc co quan hién nay,
https://hatinh.dcs.vn/ho-chi-minh/news/mot-so-suy-
nghi-ve-van-hoa-cong-so-va-giai-phap-de-nang-cao-
van-hoa-cong-so-tai-.html, ngay 08/05/2012

@ Nguyén Van Tham, Gido trinh ky thudt té chirc va
diéu hanh cong so, Nxb Khoa hoc va Ky thuat, Ha
Noi, 2009, tr.56

® Pao Minh Tuan, Nguyén Thi Ngoan, Xdy ding
van héa cong so trong cdc co quan hanh chinh nha
nudc,  https://www.quanlynhanuoc.vn/2020/09/10/
xay-dung-van-hoa-cong-so-trong-cac-co-quan-hanh-
chinh-nha-nuoc/, ngay 10/9/2020

@Quyét dinh sé 129/2007/QD-TTg ngay 02/8/2007
clia Tha tuéng Chinh phi vé ban hanh Quy ché vin
héa cong so tai cac co quan hanh chinh nha nuée

©) Nguyén Xuan Duong, Nguyén Van Thanh, Mgt s6
gidi phdp thiee hién tot van héa cong so tai co quan
Pang 1y Khoi, https://danguykhoicqvadnthanhhoa.
vn/web/trang-chu/huong-dan-nghiep-vu/mot-so-giai-
phap-thuc-hien-tot-van-hoa-cong-so-tai-co-quan-
dang-uy-khoi.html, ngay 21/9/2020

© Pang Cong san Viét Nam, Van kién Pai hji dai biéu
toan quéc lan thir X111, t.1, Nxb Chinh tri qudc gia Su
that, Ha Noi, 2021, tr.144

O Ban Tuyén gido Tinh 1y d3 ban hanh van ban day
manh cong tac tuyén truyén vé thuc hién day du cac
ndi dung cta phong trao “Can bd, cong chirc, vién
chirc thi dua thuc hién van héa cong s6” gén viéc hoc tap va
lam theo tur tuéng, dao dirc, phong cach H6 Chi Minh thong
qua héi nghi, bao cao vién hing thang ¢ cAp tinh, cAp huyén;
trich va bién tap cac ndi dung co ban cac van ban li€én quan
dén thi dua thuc hién vin hoa cong sO vao ban tin
thong bdo ndi bd phuc vu sinh hoat chi by do Ban
Tuyén gido Tinh ty phat hanh dén cac té chiic co s&
dang va dang vién trong toan tinh. Ban Ddn vdn Tinh
4y xay dung va nhan rong nhiéu mo hinh, dién hinh la
“Dan van khéo” trén céac linh vuc. Truong Chinh tri
tinh da xay dung Dé an Truong Chinh tri chuan theo
Quy dinh s6 11-QB/TW ngay 19/5/2021 ciia Ban Bi
thu Trung uong. T chirc L& chao cd vao thir Hai hing
thang, thuc hién sinh hoat chinh tri, tu twéng trong
can b, vién chuc, nguoi lao dong va hoc vién toan
Truong vé “Hoc tdp va lam theo tw twong, dao dirc,
phong cach Ho Chi Mink” truée cd Dang, co T6 qudc
va Tuong dai Bac HO.

® Uy ban nhan dan tinh Binh Dinh, Ké hoach 16 chirc
thuee hién phong trao thi dua “cdn bg, cong chirc, vién
chikc tinh Binh Pinh thi dua thuc hién van héa cong
so” giai doan 2019 - 2025, nam 2019, Tai li¢u luu trir
tai Van phong Uy ban nhan dan tinh



