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PHAT TRIEN TIN DUNG TIEU DUNG
TAI CAC TO CHUC CHO VAY CHINH THUC
DE GOP PHAN HAN CHE TIN DUNG DEN TAI VIET NAM

CHU NHIEM PE TAI: TS. NGUYEN TUONG VAN
Pé tai khoa hoc cd’p Bo

Co quan chu tri: Hoc vién Ngan hang

Thoi gian nghién cvuu: Nam 2023-2024

han ché tin dung den tai Viét Nam da hé thong hoa cac 1y luan lién quan dén phat

trién tin dung tiéu dung tai cac t6 chirc cho vay chinh thirc; qua do, danh gia thuc
trang phat trién tin dung tiéu ding tai cic to chirc ndy tir ca phia cung tmg va phia cau
von, dong thoi chi ra cc yéu t6 anh hudng dén hanh vi chip nhan/lya chon vay ng cho
tiéu ding gia dinh. Trén co s¢ do, dé tai dé xuat mot so khuyén nghi vé giai phap phat
trién tin dyng tiéu ding tai cac to chirc cho vay chinh thitc nhdm gép phan han ché tin
dung den, nang cao trach nhiém xa hoi tai cac t6 chirc cho vay chinh thirc tai Viét Nam.

Ngoai phan m& dau va két luan, dé tai duoc két ciu thanh 3 chuong véi céc ndi dung cu
thé sau:

Churong 1 cho thiy, phét trién tin dung tiéu ding 1a mot nhu ciu cép thiét cua xa hoi hién
nay, khi nhu cau vé phét trién doi song luén dong hanh véi nhu cau vay no dé tai tro cho céc
nhu cdu d6. Bén canh do, chuong 1 ciing dua ra cac ndi dung co ban vé nha cung cap tin
dung tidu diing, bao gom cc nha cung cap tin dung chinh thiic va phi chinh thiic. Pay 1a hai
mo hinh cung {mg tin dung tiéu dung luon dong hanh trong xa ho1, vdi cac tleu chi van hanh
va phat trién khac nhau. Do do, VleC phat trién tin dung tiéu dung tai cac t chirc cho vay
chinh thirc hién nay 13 v6 cliing can thiét, boi mdt mdt né gop phan phat trién hiéu qua hoat
dong cua céc t6 chirc cho vay, mat khac thé hién trach nhiém x3 hdi cta cic to chirc chuyén
cho vay trong diéu kién rat nhiéu khach hang c6 nhu cau vay nhung lai bi han ché tin dung.
Cac tidu chi quyét dinh sy phét trién cta tin dung tiéu dung tai cac té chuc tai chinh chinh
thirc ciing nhw md hinh chip nhan ng, mé hinh phan tich cac nhan 6 anh huong to1 quyet
dinh vay ng cua ho gia dinh cling la mot no1 dung quan trong cua. Tu mot s6 dic diém vé
phat trién tin dung tiéu ding tai cdc qudc gia phat trién va dang phét trién, dé tai da rut ra bai
hoc kinh nghiém cho phat trién tin dung tidu ding tai Viét Nam.

Chirong 2 tap trung phan tich, phan anh thuc trang phat trién tin dung tiéu ding cua cac
to chirc cho vay chinh thire xét tir goc do cung va cau. Nhém nghién ctru da thyc hién phat

D & tai Phdt trién tin dung tiéu ding tai cdc t6 chite cho vay chinh thire dé gép phan

THONG TIN KHOA HOC LY LUAN CHINH TRI - S0 10 (123)-2025

107



THONG TIN - TU LIEU

108

phiéu diéu tra, khao sat véi hon 723 dbi twong ngiu nhién, tap trung chu yéu tai mot so
dia phuong 16n va ving nui, hai dao nhu: Ha Noi, Thanh phd HO Chi Minh, Thanh Hoa,
Tuyen Quang, Nam Dlnh Phu Quoc Ha Giang, Cat Ba.. df)ng thoi, dé téi da tiép can
cac ddi twong ngudi yeu thé, tleu thuong, nguoi co thu nhap thap, khong 6n dinh dé c6
d4nh gid xac thyc hon vé nhu cau vay von ciia ngudi dan khi ¢6 nhu cau tidu ding dot
xuat, khan cp hay nhiing nhu cau vé v6n kinh doanh, tra ng dot xuét... nhdm tim ra cau
tra 161 14 ho s& mudn di vay & cac t6 chirc cho vay chinh thirc hay bén ngoai, voi muc 1
suat ¢6 thé chap nhan dugc ¢ ngudng trung binh, cao hay rat cao, va nhimg yéu to dnh
huong dén kha ndng vay ng cua ho nhu trinh do hoc thirc, nguoi than, kénh thong tin...
Trén co so ra soat lai thuc té cac chién luoc lién quan, cac chinh sach, diéu kién tin dung
tiéu dung cling nhu cac chinh sach, hanh dong lién quan dén trach nhiém x3 hoi ctia mot
s t6 chire cho vay chinh thirc tai Viét Nam thoi gian qua, nhém nghién ctru chi rd thue
trang phat trién tin dung tiéu ding tai céc to chirc cho vay chinh thirc & Viét Nam dung ca
trén goc do cung va cau tin dung. Cac két qua déu chi ra rang, hoat dong phat trién tin
dung tidu dung tai cac to chirc cho vay chinh thirc tai Viét Nam hién nay con dua vao quan
diém kinh doanh ndng vi 191 nhuén, an toan tuyét d6i. Dic biét, phé”m nghién ctru dinh
lugng da kham pha cac yéu tb anh huong dén hanh vi chip nhan no tiéu dung cia cc ho
gia dinh, gdm hanh vi chip nhan vay tai to chttc cho vay chinh thirc; chap nhan vay ngoai
t6 chirc cho vay chinh thirc; va chip nhan ning 13i. Day 14 co s¢ && nhom nghién ciru dua
ra cac khuyén nghi vé phat trién tin dung tiéu dung tai cac t6 chiic cho vay chinh thirc
nham gop phan giam tin dung den & Viét Nam trong thoi gian t6i.

Tir céc quan sat, ¥ kién chuyén gia, két qué phan tich dinh luong (kiém dinh cac gia
thuyét), va dir lidu khao sat thu duoc tir phla cau (ngu:(n tiéu dung, nguoi di vay la cac cé
nhan), Chwong 3 dua ra cac khuyén nghi vé phat trién tin dung tiéu dung nham han ché
tin dung den ¢ Viét Nam, nhu: C6 quan diém kinh doanh méi theo hé sinh théi; nghién
ctru thiét ké san pham tin dung tiéu dung méi, qua do phat trién cho vay tiéu dung vé
lugng, vé chét theo cach tiép cAn méi va rong rdi hon, gan v6i bdi canh chuyén doi s6, mo
hinh kinh doanh hién dai (theo h¢ sinh thai) c6 trach nhiém xa hoi va bén ving hon 1a loi
nhuan don thuan... Ngoai ra, nhém nghién ctru con dua ra khuyén nghi voi timg thanh
phan trong hé sinh thai nay gdm: Chinh phu, céc bg, ban, nganh, cac to chtic cho vay chinh
thtre, ngudi dan... tir ca goc do cung va cu san pham tin dung tiéu ding m
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