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CAC NHAN TO ANH HUONG PEN TUAN THU THUE
CUA HO KINH DOANH TAI HA NOI: BANG CHUNG THUC
NGHIEM TU MO HINH HOI QUY TUYEN TiNH PA BIEN

e NGUYEN LINH CHI'
e NGO KHANH HUY?
e LE QUYNH GIANG?
e CAO HUONG GIANG*

rong boi canh cai cach va chuyén do6i s6 hé thong thué tai Viét Nam, ning cao tuin thi

thué ciia ho Kinh doanh 13 yéu ciu quan trong nham biao dam 6n dinh ngin sach va

cong bang thué. Nghién ctru nay do lwdng tac dong ciia cic nhan té6 dén mirc do tuin

thit thué (TAXCOMP) ciia hd kinh doanh tai Ha Ngi. Dir liéu khio sat 527 h duoc
phan tich bing SPSS 26.0 thong qua Cronbach’s Alpha, EFA va hoi quy OLS. Két qua cho thiy
hiéu biét thué (TAXLIT), méi truwomg phap 1y va thong tin thué (LEGALINF) va chuian muec xi hoi -
cong dong (SOCNORM) tac dong tich cuwe, c6 y nghia théng ké dén TAXCOMP; trong khi thué suét
(TAXRATE) va chi phi tuin thi (COMPCOST) tic dong ngwoc chiéu. Tir d6, nghién ctru goi ¥ ting
cuwong giao duc thué, ning cao minh bach théng tin va don giin héa thi tuc dé thic diy tuan thi tu
nguyén trong qua trinh chuyén doi s6.

Tir khéa: Tuén thii thué, h kinh doanh, Viét Nam
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Factors affecting tax compliance of household businesses in Hanoi: empirical evidence from a
multivariate linear regression model

In the context of tax reform and digital transformation in Vietnam, improving tax compliance among
household businesses is essential to ensure fiscal stability and tax equity. This study examines the effects of
key factors on tax compliance (TAXCOMP) among household businesses in Hanoi. Survey data from 527
businesses were analyzed using SPSS 26.0, employing Cronbach’s alpha, exploratory factor analysis (EFA),
and OLS regression. The findings show that tax literacy (TAXLIT), the legal and tax information environment
(LEGALINF), and social-community norms (SOCNORM) have positive and statistically significant effects
on TAXCOMP, while tax rates (TAXRATE) and compliance costs (COMPCOST) have negative effects. The
study therefore suggests strengthening tax education, improving information transparency, and simplifying

procedures to promote voluntary compliance during the digital transformation process.

Keywords: Tax compliance, household business, Vietnam

JEL classification: H26, H21, H24, C31
https://doi.org/10.65771/ati-jas.01202602

1. Pit van dé

Bdi canh toan cau hién nay dang thuc day hién
dai hoa quan 1y thué thong qua hoa don dién tir, hé
thong dit liéu tap trung va nén tang khai ndp thué
tryc tuyén, viéc nang cao tuan thu thué tu nguyén
dd va dang trd thanh wu tién cta nhiéu quéc gia.
Tai Viét Nam, tong s6 ho kinh doanh trén toan qudc
tinh dén cudi ndm 2024 1a khoang 3,6 triéu ho, thu
tir khu vuc h kinh doanh nam 2024 dat 25.953
ty dong (ting 20% so voi nam 2023); 6 thang dau
nam 2025 dat 17.100 ty dong, bang 131% cung ky
nim trude, cho thiy tiém ning va du dia quan ly
16n'. Tuy nhién, thuc trang tai Viét Nam cho théy
tai cac do thi l16n nhu Ha No§i, médc du co quan
thué da trién khai hoa don dién tr, khai ndp thué
dién tir va nhiéu bién phap chdng that thu, song
tinh trang ké khai doanh thu chua diy du, nop thué
khong dting han, chua chip hanh nghiém quy dinh
vé héa don van dién ra & mot bd phan khong nho
ho kinh doanh. Théng ké ca nudc cho thiy co dén
gan 200.000 ho bi xu Iy vi pham quy dinh vé thué
v6i tong sd thué truy thu, phat hon 1.783 ty dong
ndp ngan sach nha nudc chi trong 6 thang dau nam
2025. Cac vi pham chit yéu bi phét hién 1a khong
1ap hoa don, ké khai thiéu hoac ndp cham trong cac
dot kiém tra. Piéu nay cho thiy mutrc d6 tuan thu

cua cac ho kinh doanh c4 thé van con thfip, dac biét
& cac nhom kinh doanh nho, kinh doanh truc tuyén
hoac khong c6 bo phan ké toan. Thuc trang nay da
dit ra yéu cau cap thiét can hiéu rd cac nhén t6 chi
phéi hanh vi tuan tha thué ctia ho kinh doanh trong
bdi canh chuyén d6i s6 va hién dai héa quan Iy thué
dé co nhirng giai phap hoan thién.

Tir khoang trong d6, bai viét nham phén tich va
do ludng tac dong cua cac nhan té kinh té, nhan
thirc, xa hoi va thé ché dén mutc d¢ tuan thu thué
ctia ho kinh doanh tai Ha Noi. Cy thé, nghién ciru:
(i) xay dyng mo hinh nghién ctru v6i nam nhan té
chinh gém: Hiéu biét thué (TAXLIT), Mai truong
phap 1y va thong tin thué (LEGALINF), Thué suit
(TAXRATE), Chi phi tuan tha (COMPCOST) va
Chuin muc x3 hoi - cong dong (SOCNORM) tac
dong dén mirc d6 tuan thu thué (TAXCOMP); (ii)
Kiém dinh bang thyc nghiém mirc do va chiéu
tac dong cua timg nhan t6 théng qua khao sat hd
kinh doanh va phan tich hdi quy tuyén tinh da bién
(OLS); Va (iii) dé xuit mot sb ham ¥ chinh sach
nham ting cudng gido duc thué, cai thién minh
bach thong tin va gidm chi phi tudn thu, qua do
thiic dy tudn thu thué tu nguyén cta ho kinh doanh
trong bdi canh chuyén doi s6 hé thong thué.

Xem tai: https://vneconomy.vn/nua-dau-nam-2025-thu-ngan-sach-ho-kinh-doanh-tang-131-va-gan-200000-ho-bi-xu-ly-vi-pham.htm?utm_source=chatgpt.com
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2. Co s¢ Iy luin va phit trién gia thuyét
2.1. Tinh tudn thii thué

Tinh tuan tha thué thuong dugc hiéu 1a mic do
nguoi ndp thué thuc hién dﬁy du, chinh xac va diing
han cac nghia vu theo quy dinh phap luat (OECD,
2004). Devos (2014) cho rang tuan thi thué co thé
chia thanh hai dang: (i) Tuan thu bit budc, phat
sinh tir ndi lo bi kiém tra, xur phat; (ii) Tuan thu tu
nguyén, phan anh niém tin, thai d6 va chuan muc
xa hoi cia nguoi nop thué. Kirchler (2007) nhan
manh rang hanh vi tuan tha khong chi 1a két qua
clia can nhic kinh té thudn tiy ma con chiu anh
huéng manh mé cua cac yéu t6 tdm 1y - xa hoi nhu
nhan thirc vé tinh cong bang, muc do tin ciy vao
co quan thué va chét lugng tuong tac giita ngudi
nop thué véi co quan quan 1y. Trong cac hé thong
thué hién dai, tuan tha tu nguyén duogc xem la nhan
t6 then chdt gitp giam chi phi quan 1y, han ché
xung dot va cting cd tinh chinh danh ctia Chinh phu
(Torgler, 2007; OECD, 2010, 2023). Do do, viéc
phan tich cic nhan té tac dong dén tinh tuan thi
thué c6 y nghia quan trong ca vé 1y luan va thuc
tién. Tong hop cac nghién ciru qubc té va trong
nude cho thiy hanh vi tuan thu thué cua ho kinh
doanh chiu anh hudéng dong thoi bai nhan thic,
kinh té, xa hoi - tam 1y, thé ché va dic diém riéng
cua tirng hd kinh doanh.

2.2. Cdc Iy thuyét nén ting

Hanh vi tun tha thué duogc giai thich boi nhiéu
tiép can ly thuyét khac nhau.

Thir nhdt, 1y thuyét ran de kinh té (Economic
Deterrence Theory) duoc phat trién bai Allingham
& Sandmo (1972). Ly thuyét nay xem viéc tudn thi
nhu mot quyét dinh t4i wu hoa dya trén so sanh loi
ich tron thué va nguy co bi phat hién. Do d6 dong
vai trd quan trong trong viéc giai thich tot cac nhan
t6 nhu thué suit va chi phi tuan tha vi Iy thuyét nay
cho rang murc thué qua cao va chi phi tudn thu 16n
c6 thé 1am gia ting dong co né tranh thué.

Thit hai, 1y thuyét hanh vi c¢6 ké hoach (TPB -
Theory of Planned Behavior). Ly thuyét nay dugc

phat trién boi Ajzen (1991) cho rang hanh vi duoc
quyét dinh boi ¥ dinh, trong d6 y dinh hinh thanh
tir ba cAu phén: thai do, chuén chu quan va kiém
soat hanh vi cdm nhan. Trong bdi canh thué, hiéu
biét vé thué va kha ning kiém soat thu tuc c6 thé
cung cb niém tin rang nguoi ndp thué lam duoc va
lam dng, tir 46 nang cao y dinh va hanh vi tuan tha
(Loo, 2006; Devos, 2014). Béng thoi, chuan muc
x3 hoi - tirc nhan thirc vé ky vong cua cong dong va
nhém tham chiéu ciing anh huéng manh dén hanh vi
tuan tha thué, dac biét trong cac cong déng co su gén
két cao (Cialdini va cong su, 2007; Wenzel, 2005).

Thir ba, khung Slippery Slope va cac tiép cin
vé dao dirc thué nhan manh sy két hop giita quyén
lyc ctia co quan thué va muc do tin cay vao thé ché
trong viéc hinh thanh tuan thu ty nguyén (Kirchler,
2007; Torgler, 2007). Khi ngudi ndp thué cam nhan
hé thong thué minh bach, cong bang, thong tin rd
rang va can bo thué chuyén nghiép, niém tin va
dao duc thué duoc cing cd, qua dé ting dong co
hop tac. Cac Iy thuyét bd trg nhu Equity Theory va
cac mo hinh chp nhan céng nghé (TAM - Davis,
1989) cho thay nhan thic vé cong bang thu tuc,
minh bach thong tin va tinh hitu ich - dé sur dung
ctia hé thong thué dién tir ciing 14 tién dé quan trong
thiic day tuan thi.

2.3. Phat trién gid thuyét

Viée két hop céc tiép can trén tao nén tang dé Iy
giai va phat trién gia thuyét. Cac gia thuyét bao gom:

Hiéu biét thué (TAXLIT)

Hiéu biét thué phan anh murc do ngudi ndp thué
niam bét cac quy dinh vé dbi tuong chiu thué, can
ctr tinh thué, murc thué, thu tuc ké khai va nghia vu
phap 1y lién quan. Nhiéu nghién ctru cho thay khi
hiéu biét thué dugc nang cao, ngudi ndp thué giam
sai sot, chu dong hon trong ké khai va cé thai do
tich cuc hon véi nghia vy thué (Loo, 2006; Devos,
2014, Ajzen 1991; Kirchler, 2007). Dudi goc do ly
thuyét hanh vi c6 ké hoach, hiéu biét thué gop phan
cung cd kiém soat hanh vi cam nhén va thai do,

khién nguoi ndp thué tin rang ho c6 kha ning tun
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thu dung va viéc tuan thu 1a hop 1y. Do d6, muc do
hiéu biét thué cao dugc ky vong gin véi mirc do
tuan tha cao hon.

Gid thuyét HI : Hiéu biét thué (TAXLIT) tac dong
tich cuc dén mirc d6 tuan thi thué (TAXCOMP).

Chudn muec xd héi - cong dong (SOCNORM)

Chuén muyc x4 hoi hinh thanh tir nhimg ky vong
va danh gia ciia nhém tham chiéu, ca nhan ¢ xu
huéng diéu chinh hanh vi dé phu hop véi chuan
nay (Cialdini va cdng su, 1990). Wenzel (2005) chi
ra rang khi cong dong coi viéc nop thué 1a “ding
dén”, c4 nhan s& ¢6 dong co manh hon dé tuan
tha nham duy tri hinh anh va tranh cam giac toi
16i. Khung Slippery Slope ciing nhin manh rang
khi ngudi nop thué tin tuong vao sy cong bing,
minh bach va liém chinh cta co quan thué, ho cé
xu hudng hop tac thay vi d6i dau (Kirchler, 2007;
OECD, 2023). Trong bdi canh h¢ kinh doanh gin
chat voi cong dong dia phuong, danh dy va uy tin
xa hoi cang 1am cho chuén muc xa hoi tré thanh
dong luc quan trong cia tudn thu.

Gid thuyét H2: Chuan myc xa hoi - cong dong
(SOCNORM) c¢6 tac dong tich cuc dén mirc do
tuan thu thué (TAXCOMP).

Thué sudt (TAXRATE)

Thué suét 1a nhan t6 trung tm trong 1y thuyét
ran de kinh té. Theo Allingham va Sandmo (1972),
nguoi ndp thué so sanh loi ich ky vong tir hanh vi
tron thué véi rui ro bi phat hi¢én va muc xtr phat;
muc thué cang cao thi loi ich can bién ctia viéc giéu
doanh thu cang 16n, tir d6 gia tang dong co né tranh
thué, trir khi duoc bu dép boi niém tin va dao dirc
thué rat cao. Nhiéu nghién ctru thuc nghiém xac
nhan thué suat qua cao hodc bi cam nhén 13 “khéng
cong bang” co thé 1am suy giam tuan thu (Devos,
2014). Pbi véi ho kinh doanh, von nhay cam voi
bién dong chi phi va dong tién, thué suit duoc cam
nhan 1a “ganh ning” s& d& dan téi hanh vi ké khai
thap hodc ndp khong day di.

Gid thuyét H3: Thué suat (TAXRATE) tac dong
tiéu cuc dén mirc d6 tudn thi thué (TAXCOMP).

Chi phi tuan thu (COMPCOST)

Chi phi tuan thu bao gdm chi phi thoi gian, chi
phi tai chinh, chi phi cong ngh¢ va chi phi co hoi
lién quan dén viéc tim hiéu quy dinh, lap ho so, ké
khai, nop thué va dap ung cac yéu cau kiém tra,
thanh tra. Ly thuyét rin de va cac nghién ctru vé
chi phi tuén thu déu cho thay khi chi phi thuc hién
nghia vy thué tang, ngudi ndp thué c6 xu hudng tri
hodn, tdi thiéu hoa hodc tim cach né tranh nghia vu
(Allingham & Sandmo, 1972; Loo, 2006; Devos,
2014). B6i v6i ho kinh doanh quy mé nho, khong
¢ bo phan ké toan chuyén trach, chi phi tudn thu
vé thu tuc va cong nghé c6 thé trd thanh rao can
dang ké. Vi vay, chi phi tuan thu cao dugc ky vong

lam giam mirc d6 tudn thu thué.

Gid thuyét H4: Chi phi tuan tha (COMPCOST)
tac dong tiéu cuc dén muc d6 tuan tha thué
(TAXCOMP).

Méi trwong phdp Iy va théng tin thué
(LEGALINF)

Mot moi trudng phap 1y minh bach, on dinh
va hé thong thong tin thué dé tiép can, nhit quan
lam giam bat dinh, ting cim nhan cong bang va
cung cb niém tin vao co quan thué (OECD, 2010;
OECD, 2023). Trong khung Slippery Slope, day la
cac diéu kién quan trong dé ting trust va tir d6 nang
cao tuan thi tu nguyén (Kirchler, 2007). Nhan to
moi trudng phap 1y va théng tin thué trong nghién
ctru nay phan &nh mtrc d6 ho kinh doanh cam nhan
rang: (i) quy dinh thué 13 rang, d& hiéu; (ii) thong
tin, hudng dan dé tra ctru; (iii) thu tuc on dinh, it
thay d6i bat chot; va (iv) co quan thué hd trg kip
thoi khi ¢6 vudng mic.

Gid thuyét H5: Moi truong phép 1y va thong tin
thué (LEGALINF) tic dong tich cuc dén muc do
tuan thi thué (TAXCOMP).

3. Phwong phap nghién ciru
> Phwong phap nghién curu

Nghién ctru sir dung két hop phuong phap dinh
tinh va dinh luong. O giai doan dau, nghién ciu
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dinh tinh duoc thyc hién thong qua thdo ludn va
tham vin mot s6 chuyén gia trong linh vyc thué va
quan 1y ho kinh doanh nham ra soat co s& 1y thuyét,
lwa chon thang do phu hop va diéu chinh ngdn ngir
cau hoi cho phu hop véi bdi canh Ha Noi. Két qua
giai doan nay dugc str dung dé hoan thién bang hoi
khao sat dinh lugng. Trén co s& do, nghién ctru dinh
luong tiép tuc duoc trién khai khao sat dbi véi cac
ho kinh doanh dang hoat dong thuc té, co dang ky
mi sb thué hodc thudc dién quan ly thué cua co
quan thué, c6 nghia vu ndp thué trén dia ban Ha
No6i. Nguoi tra 101 khao sat 1a cac chu hd hoac nguoi
tryc tiép thyuc hién nghia vu thué theo hai hinh thic
1a truc tiép qua bang hoi gidy tai mot s6 doi thué
lién phuong va cac khu vyc c6 mat do ho kinh
doanh cao; hoic khao sat truc tuyén qua dudng link
Google Forms qua Email, Zalo t6i mdt s6 ho trong
danh sach quan 1y va qua gidi thi€u. Sau khi loai bod
cac phiéu khong hop 1¢, nghién ciru thu duoc 527
phiéu dugce sir dung cho phan tich thong ké. Dix liu
dugc ma hoa, nhap va lam sach trudc khi dua vao
phan tich bang phin mém SPSS 26.0.

> M6 hinh nghién ciru
Dua trén co s¢ ly luan vé tuan thu thué va tong

quan cac nghién clru trudc, nghién ctru nay dé xuat

Hinh 1. M6 hinh nghién ciru

md hinh nghién ciru nham phan tich cac nhan té
anh huong dén muac do tuan tha thué cua ho kinh
doanh (TAXCOMP). Cu thé, mé hinh nghién ctru
gid dinh muc dd tuan thu thué cua ho kinh doanh
chiu tac dong truc tiép ctia nam bién doc lap tuwong
(mg vé6i 5 gia thuyét da dit ra nhu Hinh 1, bao
gdm: (i) Hiéu biét vé nghia vu va chinh sach thué
(TAXLIT), phan anh mirc 6 nhan thirc va nang lyc
tuan thu cua ngudi ndp thué; (ii) Moi trudng phap
Iy va co so ha ting thong tin thué (SOCNORM),
thé hién mirc d6 minh bach, thuan lgi va hd trg tir
hé thong quan 1y thué; (iii) Thué suat (TAXRATE),
dai dién cho ganh nang thué va yéu td kinh té tac
dong dén quyét dinh tuan thu; (iv) Chi phi thuc
hién nghia vu thué (COMPCOST), phan anh chi
phi thot gian, tai chinh va thu tuc ma hg kinh doanh
phai bo ra dé tudn tha; va (v) Chuan muc x4 hoi va
cong dong (LEGALINF), thé hién ap luc xa hoi,
dao duc thué va anh huong tir méi truong xung
quanh. Cac bién dugc do luong bang thang do
Likert 5 mirc, tir 1 - “Hoan toan khong dong ¥ dén
5 - “Hoan toan dong y”. Mdi nhan t6 dugc do bang
nhiéu bién quan sat dugc ké thira va diéu chinh tir
cac nghién ctru quéc té va trong nudc theo két qua

tr nghién ctru dinh tinh.

TAXCOMP

s ~
TAXLIT
Hiéu biét vé nghia vu va chinh sach thué
\ >,
s ~
SOCNORM
Méi trirng phap ly va co sé ha tang
\_ y,
e ~
TAXRATE
Thué suéat
\_ )
'S ~
COMPCOST
Chi phi thuc hién nghta vu thué
\ J
@ ~
LEGALINF
Chudn muc xa héi va cong dong )
3

Mcrc d6 tuan thd thué cda ho kinh doanh

Nguon: Theo dé xuat cua nhom tac gia
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4. Két qua nghién ciru
Kiém dinh dg tin cdy thang do

Trudc khi tién hanh phan tich hdi quy, nghién
ctru kiém dinh db tin cdy cta cac thang do bang hé
s6 Cronbach’s Alpha déu cho thay tit ca cac nhom
thang do déu dat gia tri Alpha > 0.8, dam bao do tin
cdy cao. Hé s twong quan bién - tong cua cac bién
quan sat déu 16n hon 0.3, chung to cac thang do
dat tinh nhat quan ndi tai va dang tin cdy cho phan
tich tiép theo. Két qua cu thé voi cac bién TAXLIT
(6 bién quan sat); SOCNORM (5 bién quan sat);
TAXRATE (5 bién quan sat); COMPCOST (5 bién
quan sat); LEGALINF (6 bién quan sat) 1an luot 1a
0.912; 0.920; 0.888; 0.922; 0.909.

Phin tich nhén t6 kham phd (EFA)

Két qua kiém dinh KMO dat 0.951 (> 0.5) va
Bartlett’s Test c6 Sig. = 0.000 (< 0.05), khang

Bang 1. Két qua phan tich hdi quy tuyén tinh

dinh dit liéu pht hop cho EFA. Phan tich nhén t&
kham phé theo phuong phap Principal Component
Analysis v6i phép xoay Varimax rut trich dugc 5
nhom nhan t6 va cac gia thuyét khong thay doi van
1a 5 gia thuyét ban dau, giai thich 71,965% tong
phuong sai trich, ddm bao gia tri hdi tu va phan
biét cta thang do. Cac hé sb tai nhan t6 (Factor
Loadings) déu > 0.5, cho thiy cac bién quan sat hoi
tu tot vao cac nhom khai niém tuong ung.

Phan tich héi quy tuyén tinh da bién (OLS)

Sau khi cac bién quan sat duoc gop trung binh,
mo hinh hdi quy tuyén tinh da bién dugc thuc
hién v6i TAXCOMP la bién phu thudc va nim
bién doc 1ap (TAXLIT, SOCNORM, TAXRATE,
COMPCOST, LEGALINF). Két qua phan tich hoi
quy tuyén tinh nhu bang 1 cho thiy 5 bién doc lap
déu co y nghia théng ké (Sig. < 0.05)

Change Statistics
Model Adjusted Durbin
ode Square R Square R Square Sig. F Watson
Change Change Change

.8522 724 726 276.663 521 2.094
Model Sum of Mean F Sig.
Squares Square
Regression 104.438 5 20.888 276.663 .000b
Residual 39.335 521 .075
Total 143.773 526
Unstandardized Standardized
Model Coefficients Coefficients Sig.
B Std. Beta
Error
(Constant) .099 102 972 331
TAXLIT 259 .024 314 10.918  .000
1 LEGALINF 262 .025 302 10.634  .000
TAXRATE -.084 .025 .094 3.360 .001
COMPCOST -.109 .026 123 4.225 .000
SOCNORM 266 .025 291 10.532  .000

a. Dependent Variable: TAXCOMP

Nguon: Két qua tir SPSS 26
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Kiém dinh gid thuyét va phan tich hé sé hoi quy

TAt ca nam bién doc lap déu co Sig. < 0.05,
nghia 13 ¢6 ¥ nghia thong ké ¢ mirc tin cay 95%.
Gia tri hé sb B chuén hoa (Standardized Beta) cho
thiy mirc d6 anh hudng cua ting nhan t6 dén hanh
vi tuan tha thué. Phuong trinh hdi quy: TAXCOMP
= 0.099 + 0.259*TAXLIT + 0.266*SOCNORM
- 0.084*TAXRATE - 0.109*COMPCOST +
0.262*LEGALINF

Kiém dinh da cong tuyén (Multicollinearity)

Két qua kiém dinh da cong tuyén cho thay cac
bién doc lap trong mo hinh déu co6 hé sb Tolerance
> 0.1 va VIF < 10, do do khong tdn tai hién tuong
da cong tuyén, mo hinh hdi quy dam bao d¢ tin cay.
Do d6, cac hé s hoi quy udc luong cod thé dugc sir
dung dé suy luan va khéi quat.

5. Ban luin két qua nghién ctru

Két qua hoi quy tuyén tinh da bién cho thiy ca
nam gia thuyét H1-H5 déu duoc chp nhan.

Chdp nhin gid thuyét H1
Hé s B cua bién TAXLIT duong 13 0.259, ¢6 y

nghia théng ké va ¢ gia tri 16n tht 3 trong nhoém
cac bién doc 1ap, cho thdy hiéu biét thué 13 nhan t&
c6 tac dong thuan chiéu va manh dén muc dd tuan
thu thué. No6i cach khac, ho kinh doanh nim viing
quy dinh, cin ctr tinh thué va hiu qua phap 1y cua
vi pham c6 xu huéng ké khai day da va ndp thué
dung han hon. Gia thuyét nay cing ¢ bang chimg
rang trong bdi canh ho kinh doanh Viét Nam, can
thiép vao tuyén truyén gido duc hiéu biét thué la
mdt trong nhitng don bay chinh sach quan trong

nhét dé cai thién tuan tha tu nguyén.
Chdp nhén gid thuyét H2

Bién SOCNORM c6 hé s6 B duong 0.266, c6 y
nghia théng ké va 12 nhan té ¢o tac dong manh nhat
dén TAXCOMP. Diéu nay cho thdy khi h¢ kinh
doanh cdm nhén cong déng, nhom nghé, gia dinh,
ban be coi viéc ndp thué dﬁy du 1a chuén muc ding
dan, ho c6 xu hudng diéu chinh hanh vi dé phu hop
v6i ky vong d6. Trong boi canh Viét Nam, noi quan

hé cong dong, uy tin c4 nhan va du luan dia phuong
c¢6 anh huong 16n, két qua nay dic biét co y nghia.

Chdp nhdn gid thuyét H3
Hé s6 B cua TAXRATE 14 -0.084 mang déu 4m va

c¢6 y nghia thong ké, cho thiy mirc thué suat cang cao
(hodc bi cdm nhan la cao) thi mirc do tuan thu thué co
xu huéng giam. Mic du d6 16n tuyét ddi caa f khong
manh bang TAXLIT va SOCNORM, tac dong niy
van du 16n dé khang dinh y nghia thyc tién.

Chdp nhdn gid thuyét H4

Bién COMPCOST c6 hé s6 B 1a - 0.109 mang
ddu 4m, c6 ¥ nghia théng ké va c6 do 16n tuyét d6i
twong d6i dang ké, chimg t6 chi phi tuan thi cao
(chi phi thoi gian, chi phi tai chinh, chi phi cong
nghé va chi phi co hdi do thu tuc phirc tap) lam
giam muc d6 tuan thu thué cta ho kinh doanh. No6i
cach khac, khi thii tuc ruom ra, phai di lai nhidu
lan hodc hé thong dién tir kho sir dung, ho kinh
doanh d& nay sinh xu huéng tdi thiéu hoa hoic tri
hodn nghia vu thué. Trong bdi canh chuyén doi s6
tai Viét Nam, két qua nay nhin manh rang sb hoa
khong tu dong tao ra tuan thu néu thiét ké hé théng
khong du than thién, don gian va 6n dinh.

Chdp nhdn gid thuyét H5

LEGALINF c6 hé s6 p 12 0.262 mang dau duong,
¢ ¥ nghia théng ké va cling nam trong nhém cac
nhan t6 tac dong manh dén TAXCOMP. Piéu nay
cho thiy mai truong phap 1y minh bach, thong tin
thué dé tiép can, hudéng dan rd rang va quy trinh
thue thi nhit quan gdp phan nang cao murc d6 tudn
thu thué. Khi ho kinh doanh cam nhan hé thong
phéap ly dé& hiéu, d& dy doan va dang tin cay, ho
¢6 xu hudng hop tac hon véi co quan thué. Bang
chung thyc nghiém tai Ha Noi cho théy viéc hoan
thién khung phap 1y, nang cép cong thong tin, tai
liéu hudng dan va kénh hd tro 1a hudng di co tinh
nén tang bén canh viéc gia tang thanh tra, kiém tra.

6. Mt s6 ham y chinh sach

Thir nhdt, ting cudng hiéu biét thué cua ho kinh

doanh can dugc xem la tru cot trong chién lugc
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ning cao tuan thi. Co quan thué nén thiét ké cac
chwong trinh gido duc thué don gian, dé hiéu, gin
v6i tinh hudng thyuc té cia timg nganh nghé; da
dang hoa kénh truyén tai (truc tuyén, mang xa hoi,
video ngén, to roi) va cung cip cong cu hd tro tu
tinh, ty kiém tra nghia vu thué nhim néng cao ning
lyc tuan thu chu dong cua hd kinh doanh.

Thir hai, can cai thién manh mé moi truong
phap 1y va thong tin thué theo hudng minh bach, 6n
dinh va dé tiép can. Diéu nay bao gdm viéc chuin
hoa, don gian hdéa ngdn ngir van ban phép luat; Xay
dung cong thong tin chuyén biét; Pudng diy nong
hd tro riéng cho ho kinh doanh; Déng thoi han ché
su thay ddi chinh sach d6t ngdt va bao dam hudng
dan thuc thi dugc ap dung nhét quan giira cac cip
quan ly.

Thir ba, két qua vé chuan muc xa hoi - cong
dong goi ¥ viéc khai thac t6t hon vai tro cia cac
t6 chirc trung gian va cong dong nghé nghiép. Co
quan thué co thé phdi hop voi hoi nghé nghiép, ban
quén 1y cho, trung tim thuong mai dé xay dung b
quy tic tng xtr vé tuan thu thué, ton vinh ho kinh

doanh guong méu, dong thoi ting cudng truyén
thong 1am rd méi lién hé giira tuan thi thué véi
dich vu cong, qua d6 nang cao dao dirc thué va ap
luc du ludn xa hoi tich cuec.

Thir twr, vé thué suét va chi phi tuan thu, can
tranh tao ganh nang cho cac ho kinh doanh dac biét
la nhom ho kinh doanh nhé. Bén canh ra soat lai
mirc thué khoan va phuong phap 4n dinh doanh
thu cho phu hop thuc té timg nganh, can uu tién
giam chi phi tuan tha thong qua don gian héa quy
trinh, cit giam gidy to tring ldp, t6i vu giao dién va
quy trinh sir dung cac tng dung thué dién tir (eTax,

e-invoice).

Cudi ciing, cac két qua cho thay chinh sach quan
1y thué ddi v6i ho kinh doanh can chuyén trong tam
tir cach tiép can thuan tay cudng ché sang mé hinh
quan 1y dua trén hanh vi, két hop hai hoa gitra: (i)
Nang cao hiéu biét; (i) Ciing c¢b niém tin thé ché;
(iii) Phat huy chuan muc xa hoi tich cuc; (iv) Giam
ganh ning thué, chi phi tuan thu thué, c6 thé chap
nhan dugc d6i véi ho kinh doanh trong bdi canh
chuyén d6i s6.
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Két ludn

Nghién ctru da xac dinh va do luong tic dong
ciia ndm nhan t6 chinh (TAXLIT, SOCNORM,
TAXRATE, COMPCOST, LEGALINF) dén mirc
d6 tuan thu thué (TAXCOMP) cia cac ho kinh
doanh ca thé tai Ha Noi. Két qua phan tich cho
thdy Hiéu biét vé thué (TAXLIT), moi trudng phap
Iy - ha ting (SOCNORM) va chuan myc xi hoi
(LEGALINF) c6 tac dong tich cyc manh mé va cé

TAI LIEU THAM KHAO

y nghia thong ké, 1a nhiig nhan té thiic ddy tuan
thu ty nguyén. Thué suit (TAXRATE) va chi phi
tuan tha (COMPCOST) c¢6 tac dong nguoc chiéu,
phan anh tam quan trong cta viéc thiét ké chinh
sach thué hop 1y va giam génh nang thu tyc. Hanh
vi tuan tha thué cua hd kinh doanh phu thudc chu
yéu vao nhan thuc, niém tin va chuan muc x3 hoi,
thay vi chi dua trén yéu t6 cudng ché hay chinh
séch thué.Q
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