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TOM TAT

Muc tiéu: Md ta thue trang hai Iong vé cdng viéc cla diéu dutng
|am sang tai bénh vién Dai hoc Y Hai Phong nam 2022 va mo ta
mot s6 yéu té lién quan dén sy hai long vé cong viéc cla diéu
dudng lam sang tai bénh vién Pai hoc Y H3i Phong ndm 2022.
Phwong phdp nghién ctru: Nghién ciru md ta cat ngang trén 95
diéu dudng lam viéc tai bénh vién Dai hoc Y Hai Phong. Cac diéu
dudng tham gia nghién ctru duoc tra | theo phiéu ciu hoi vé su
hai long cong viéc clia dieu dudng duoc thiét ké san. Két qud: Két
qua nghién ctru cho thay ty |& hai ldng chung clia trong cong viéc
clia diéu dudng lam sang 13 13,7%. Trong d6, khia canh cé ty &
hai long cda diéu dudng cao gdbm khia canh hai long vé tinh chat
cOng viéc 65,3%; tiép dén quan hé dong nghiép dat 58,9%; khia
canh quan ly gidm sat ty 1& hai long 52,6%;. Ty |é hai long thap
nhat vé khen thudng 13 6,3%%; ti€p dén vé luong 8,4%; diéu kién
lam viéc 10,5%; co hdi thing tién 12,6%. Diéu dudng trinh do dai
hoc hai long cong viéc cao hon diéu dudng trinh d6 trung cap,
cao dang. Két ludn: Hai long vé tinh chat cong viéc, quan hé dong
nghiép, quan ly gidm st [an luot 1a 65,3%, 58,9%, 52,6%. Hai long
chung vé cong viéc la 13,7%, c6 méi lién quan gitra trinh d6 hoc
van vdi hai long trong cong viéc clia diéu dudng, cu thé nit diéu
dudng trinh d6 dai hoc ¢ ty 1& hai long hon diéu dudng cd trinh
do trung cap, cao dang..

Tir khoa: Su hai long, sw hai long véi cong viée, diéu dudng.

Current status of nurses’ job satisfaction and some
related factors at Hai Phong Medical University

Hospital in 2022

ABSTRACT: Objectives: Describe the current status of job
satisfaction of clinical nurses at Hai Phong Medical University
Hospital in 2022 and describe some factors related to job
satisfaction of clinical nurses at the hospital Hai Phong Medical
University in 2022. Methods: A cross-sectional descriptive study
on 95 nurses working at Hai Phong Medical University Hospital.
Nurses participating in the study responded to a pre-designed
questionnaire on nurse job satisfaction. Results: Research results
show that the overall job satisfaction rate of clinical nurses is
13.7%. Among them, the aspects with the highest satisfaction
rate of nurses include the aspect of satisfaction with the nature of
work, 65.3%; followed by colleague relationships reaching
58.9%; management aspect monitoring satisfaction rate 52.6%;
The lowest satisfaction rate regarding rewards 6.3%; Next, salary
is 8.4%; working conditions 10.5%; Promotion opportunity
12.6%. Nurses with university degrees have higher job
satisfaction than nurses with intermediate or college degrees.
Conclusions: Satisfaction with the nature of work, colleague
relationships, management, and supervision are 65.3%, 58.9%,

Ban quyén © 2023 Tap chi Khoa hoc sitc khoe
25



Bui Thi Thanh Mai va cs.
DOI: https://doi.org/10.59070/jhs010423076

Tap chi Khoa hoc stc khoe
Tap 1,04 —2023

and 52.6% respectively. Overall job satisfaction is 13.7%, there
is a relationship between educational level and job satisfaction of
nurses, specifically female nurses with university degrees have a
higher satisfaction rate than qualified nurses. Intermediate and
college-level
Keywords: Satisfaction, job satisfaction, nursing.

PAT VAN DE

Danh gia su hai 1ong dbi voi cong viée cua
NVYT dong vai tro quan trong trong vi¢e cai
thién chat lugng dich vu cham séc strc khoe.
Nhiéu nghién ctru chi ra rang hai 1ong trong
cong viéc cia NVYT co lién quan chat ché
v6i su hai 10ng ctia ngudi bénh va 1a thanh t6
quan trong phan anh chét lugng dich vu KCB
tai cac co so'y té [3], [5].

Hién nay méi trudng lam viée cia diéu dudng
nodi riéng cling nhu NVYT bénh vién noi
chung dang phai d6i mat véi véi nhiéu yéu tb
rti ro nhu: nguoi bénh qué tai, nhan lyc thiéu
dan dén thoi gian kham va tiép xtic v6i nguoi
bénh ngén, co s& vat chét, ha tﬁng chat hep,
thiéu phuong tién dé cham séc dap Gmg nhu
cau ngudi bénh va ap lyc tam 1y do phép 1y
bdo v¢€ nguoi hanh nghé cOn bat cap. Do vay,
ching t6i thyc hién nghién ciru dé tai: “Thuyc
trang hai long vé cong viée ciia didu dudng
va mot sd yéu tb lién quan tai Bénh vién Dai
hoc Y Hai Phong nam 2022 v6i 2 muc tiéu:
1. M6 ta thuc trang hai 10ng vé cong viéc cta
diéu dudng 1am sang tai bénh vién Pai hoc Y
Hai Phong nam 2022.

2. Mb ta mot s6 yéu td lién quan dén sy hai
long vé cong viéc cua diéu dudng 1am sang
tai bénh vién Pai hoc Y Hai Phong nam 2022.

PHUONG PHAP NGHIEN CUU

Poi twong, dia diém, thoi gian nghién ciru
Poi twgng nghién ciru

- Toan b diéu dudng vién hop dong 1am viéc
tai khoa 1am sang bénh vién dai hoc Y Hai
Phong.

- Tiéu chuén lua chon: Toan bd diéu dudng
vién hop dong lam viéc tai khoa 1am sang
bénh vién Pai hoc Y Hai Phong
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- Tiéu chuén loai trir: diéu dudng vién hoc
viée, diéu dudng khong ddng y tra 10i phiéu
phong vén.

Pia diém nghién ciru: Nghién ctru dugc hanh
tai Bénh vién dai hoc Y Hai Phong.
Thoi gian nghién ciru: tir thang 5/2022 dén
thang 8/2022

Phwong phap nghién ctiru
Thiét ké nghién ciru: Nghién ciru mo ta cat
ngang
Cé mau: Toan b diéu dudng vién hop dong
lam viéc tai khoa 1am sang bénh vién Pai hoc
Y Hai Phong trong thoi gian nghién cuiu.
Phuwong phap chon mau: Chon mau thuin
tién
Bién s6 nghién ciru: Céc bién sd dé danh gia
su hai 10ng cong viéc cua diéu dudng. Cac
bién s danh gia mot s6 yéu t6 lién quan dén
su hai 10ng cong viéc cta diéu dudng: Trinh
d6 hoc vén, thu nhap/thang, khoa cong tac, s6
budi truc/thang.
Phuwrong phdp va cong cu thu thdp sé liéu, tiéu
chudn danh gia:
B0 cau hoi khao sat sy hai long trong cong
viéc cuia diéu dudng sir dung thang do JSS vai
36 tiéu muc dai dién cho 9 yéu td cAu thanh
sw hai 1ong véi cong viée duge ap dung dé do
ludng su hai 10ng cua dbi twong nghién ctu.
Thang do JSS do Spector xay dung trén nén
tang 1y thuyét cho rang sy hai 1ong dbi véi
cong viéc phu thude vao nhiéu yéu td khac
nhau, khong phai 1a su hai long chung chung.
Spector cho rang su hai long ddi véi cong
viéc duoc ciu thanh bsi 9 yéu t6 khac nhau
cu thé: lvong, co hoi thang tién, quan Iy giam
sat, phuc loi, khen thuong, diéu kién 1a viéc,
tinh chat cong viéc, mdi quan hé dong nghiép,
giao tiép. Thang do nay da dugc chuin hoa
Bdn quyén © 2023 Tap chi Khoa hoc sitc khoe
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tai Viét Nam va duoc nhiéu tac gia st dung
trong nghién ctru, mot trong sé d6 nghién ciru
tac gia Lé Tan Phung (2017) thuc hién trén
1,981 nhan vién tai 14 bénh vién cong lap va
137 Tram y té tai tinh Khanh Hoa [5]. Bo cdu
ho6i gdm 02 phan:

- Phan 1: Théong tin chung cua dbi tuwong
nghién ciru gém cac cdu hoi lién quan dén
yéu t6 x4 hoi, yéu té nghé nghiép ciing duoc
dua vao dé khao sat méi lién quan c6 thé co.
- Phan 2: Panh gia su hai long trong cong
viéc qua 9 yéu t6: lwong, co hoi thing tién
nghé nghiép, phuong phap quan 1y giam sat,
phuc loi, khen thudng, diéu kién lam viéc,
modi quan hé dong nghiép, tinh chét cong viéc
vamoi quan hé giao tiép trong bénh vién. Mdi
yéu to dugc danh gia bang 4 cau hoi khac
nhau, téng cong 36 cau dugc hoi & muc nay.
M3di ciu dugc do luong bang thang do Likert
5 mirc d6 (5 diém) gdm murc 1 rat khong dong
¥, muc 2 khong dong y, mirc 3 binh thuong,
muc 4 dong ¥, mac 5 rit dong y. Cac cau
dugc cho diém nhu sau:

+ Vi cac cau: A2, A3, Bl1, C2, C3, D1, D4,
E2, E3, E4, F1, F3, F4, G2, G4, H1, 13, 14 thi
mirc diém dugc tinh nhu sau: 1 diém rat dong
¥ (rat khong hai 10ng), 2 diém dong y ( khong

hai long), 3 diém binh thudng, 4 diém khong
ddng v (hai long), 5 diém rat khong dong
(rat hai long).

+ Vi cac cau: Al, A4, B2, B3, B4, C1, C4,
D2, D3, E1, F2, G1, G3, H2, H3, H4, 11, 12
thi mutrc diém dugce chdm nhu sau: 1 diém cho
rat khong dong ¥ (rat khong hai long), 2 diém
khong dong ¥ (khong hai 1ong), 3 diém binh
thuong, 4 diém cho dong ¥ (hai long), 5 diém
cho rat dong y (rat hai long).

- Thang diém Likert 2 mirc d6 s& duoc ma
hoa thanh 02 nhdm: Nhom khéng hai long
v6i diém tir 1 — 3 diém va nhoém hai long voi
diém tir 4 - 5 diém.

Xk Iy va phan tich sé liéu: Phan tich s liéu
bang phan mém SPSS 13.0. Gia tri p<0,05
tinh toan trong cac so sanh dugc coi la cé y
nghia thong keé

Pao dirc nghién ciru: Nghién ciru duge tién
hanh voéi su déng thuan cia Ban Giam ddc,
phong Diéu dudng Bénh vién Pai hoc Y Hai
Phong. Cac dbi twong nghién ctru déu duoc
giai thich 16 vé muyc dich nghién ciru, noi
dung nghién ctru va déng y tham gia nghién
ctru. Toan bg thong tin nghién ctu dugce quan
1y boi nghién clru vién, gilt bi mat va chi su
dung cho muc dich nghién curu.

KET QUA

Pic diém chung caa ddi tweng nghién ciru

Bdng 1. Phan bé diéu duwéng vién theo tuai, gidi, thAm nién cong tac, chuyén khoa

Dic diém chung cia PTNC n Ty 1& (%)
Gioi Nam 10 10,5
N@ 85 89,5
Tudi 21- 30 31 32,6
31-40 57 60
41 - 50 7 7,4
Tham nién <5 nam 28 29,5
5 dén 10 nim 35 36,8
> 10 nam 32 33,7
Chuyén khoa Chuyén khoa Noi 52 54,7
Chuyén khoa Ngoai 43 45,3
Trinh &6 hoc van  Trung cap 5 5,3
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Cao dang 58 61,1
DPai hoc 32 33,7
Thu nhap < 10.000.000 920 94,7
TB/thang (dong) >10.000.000 5 5,3
S6 budi tryc/thang < 4 budi 41 432
> 5 budi 54 56,8

Nhgn xét: Ty Ié diéu dudng nam 1a 10,5% thap hon nir 1a 89,5%. Ty Ié diéu dudng c6 do
tudi trong khoang tir 31— 40 cao nhat 12 60%. Piéu dudng c6 tham nién lam viéc tir 5 dén 10
nam chiém ty 1 36,8% cao nhat so voi 2 nhém dudi 5 nam va trén 10 ndm . Ty 1é phan b doi
tuong nghién ciu & chuyén khoa Noi chiém ty 1& cao nhat 54,7%.

Sw hai long vé cong viéc cia diéu dudng

Bdng 2. Mirc dé hai long diéu dwong Vé lwong

Rat khéng  Khong

] N Binh thwong Doéngy  RAat dong ¥
dong y dong y wong ongy atdongy

Lwong

n (%) n (%) n (%) n (%) n (%)

T6i thdy minh duoc
tra lvong xtg dang 3332 10 (10,5) 70 (73,7) 12 (12,6) -
véi1 cong vige

Tién luong thuong
tang it va cho rat 1au
moi duge ting 4 (4,2) 6 (6,3) 64 (67,4)  15(15,8) 6 (6,3)

luong.

Cam thay bi xem

thudng khi t6i dé

cap dén viéc toi

phai dugc tra cong - 17 (17,9) 67 (70,5) 11 (1,6) -

xung dang cho

nhirng gi minh da

lam.

Hai long vdi co hoi

tang luong cta ban 1(1,1) 8(8,4) 77 (81,1) 9(9,5 -

than

Nhdn xét: Trong 95 diéu dudng tham gia nghién ctru vé khia canh tién lwong, ty 1¢ cao nhat

15,8% diéu dudng cho rang tién lvong thuong tang it va chd rat lau méi duoc ting, tiép dén ty
16 11,6% diéu dudng cam thay bi xem thuong khi dé cap dén viéc dugc tra cong xing dang voi

nhting gi ho lam.

Bdn quyén © 2023 Tap chi Khoa hoc sitc khoe
28



Bui Thi Thanh Mai va cs.
DOI: https://doi.org/10.59070/jhs010423076

Tap chi Khoa hog stc khoé
Tap 1, s04—2023

100% - 10.5 10.5
90% - 22.1 18.9
80%
70%
60% -
50% 1 ®m rit dong ¥
40% - L
30% - dong y
20% - ¥ binh thuong
10% - = khong dong
0% X ‘ ‘ ‘ ‘ = rat khong dong
Nghe nghiép  Trong bénh  Co héi thang  T0i hai long
cua toi co qgé vién, moi ) tién nhanh vOi co hgf)i
itcohdi dé nguoilamtot  trong cong thang tién
thang tien  cong viéc déu viéc tai bénh  nghé nghiép
co corh(f)i Vjén cling cua
thang tién nhu  giong nhu & toi.
nhau nhitng noi
khéc

Hinh 1. Si hai 10ng vé co héi thang tién cia diéu dwong 1am sang

Nhdn xét: Trong khia cach co hoi thing tién, c¢6 22,1% diéu dudng cho riang nghé nghiép
¢ qua it co hoi dé thang tién. Va 18,9% diéu dudng hai 10ng voi co hoi thang tién trong cong
viéc tai bénh vién ciing giéng nhu ¢ nhimng noi khac.

Bdng 3. Si hai long vé quan ly giam sat

Ratkhéng  Khong  Binh thwong Pongy Ratdongy
dongy dongy
Quan ly, giam sat n (%) n (%) n (%) n (%) n (%)
Nguoi quan 1y c6 nang
L‘f‘é:;m”g quan ly cong i 4(4,2) 27(284) 49(51,6) 15 (15.8)
Nguoi quan 1y d6i xir
khong cong bang 5(53)  23(242)  42(442) 24(253)  1(L1)
Nguoi quan ly it quan tam
den nhang cam nhan cia 5 550 39411y 43(453) 10 (105) i

nhan vién
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Thich lam viéc véi nguoi

quan ly caa minh. i 22,1 46 (48,4) 42 (44,2) 5(5,3)

Nhgn xét: Ty Ié hai 1ong cao nhat vé ngudi quan 1y ¢ ning luc trong quan ly cdng viéc
chiém 51,6%; va 44,2% diéu dudng thich lam viéc véi nguoi quan ly caa minh

100% - B 10.5 15.8 10.5 o

20% 1 m rdt dong y

80% -

70% - déngy

ol 61.1 71.6 68.4 73.7 binh thuong
40% - m khéng déng y
30% - ’ -
ZO‘VZ ] m rat khong dong y
10% -

0% : : : : 0 :

Toi khong hai  Quyén lgi nhan  Nhiing phuc loi C6 nhiéu viée toi
long voi nhimg  vién tai don vi  moi nguoi dwoc  cam thay xing
phuc lgi dugc  cua t6i thi hau nhan la cong dang dé nhan

nhan nhu ciing gidng bing khen
véi cac noi khac thudong nhung lai
khong cé

Hinh 3. S hai 16ng vé phc loi bénh vién cia diéu drong 1am sang

Nhgn xét: Khia cach vé phuc loi c6 16,8% diéu dudng hai l1ong vai nhitng phic loi duoc
nhan. Va 15,8% diéu dudng hai 1dng véi nhitng phic loi ma moi nguoi duoc nhan 1a cdng bang.

Bdang 4. Su hai long vé phan thiong

Rit khéng  Khong Binh thwong

dong y dong y Pongy Rit dong y
Phic loi
n (%) n (%) n (%) n (%) n (%)
Dugc moi nguoi ghi
nhén cong lao - 2(2,1) 83(87,4) 10(10,5) -

khi hoan thanh tdt

cong viéc

Cam thay cong viéc

minh lam khéng 1(1,1) 10(10,5 67 (70,5) 17 (17,9) -
duoc moi

nguoi tran trong
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Nhan thay c6 rat it
khen thudng danh
cho nhén vién 1(1,1) 11(11,6) 56(58,9) 27 (28,4) -

trong cong viéc
tai bénh vién

Cam thay nhimng

nd luc cia minh - 17 (17,9) 68 (71,6) 10 (10,5) -
khong dugc cong

nhén va khen

thuong nhu nhirng

truong hop khéc.

Nhgn xét: Khia cach vé phan thuong duoc nhan cua diéu dudng c6 10,5% diéu dudng
hai 1ong duoc moi nguoi ghi nhan cong lao khi hoan thanh tdt cong viéc.
Bdng 5. Sy hai long vé diéu kién lam viéc

Rit khong  Khong

dongy  déngy Binh thwong Dongy Ratdongy

Diéu kién lam viéc

n (%) n (%) n (%) n (%) n (%)

C6 nhiéu quy ché
va thu tuc khién
cong viéc ban than
trd nén kho khan.

- 9(9,5) 62(653) 22(232) 2(21)

Nhiing nd lyc dé
lam t6t cong vide
cua ban than khéng
bi ai ngén can.

- 3(32)  75(789) 17 (17,9) -

C6 qué nhiéu cong -
viéc ban than phai
lam.

1(1,1) 78(82,1) 14(14,7)  2(21)

T6i cam thay cong

viéc cia minh qua - 3(32) 59 (62,1)  28(29.5) 5(5,3)
nhiéu thu tuc gidy

to.

Nhan xét: C6 98,9% diéu dudng khong hai long vi cong viéc cua ho c6 nhiéu viéc phai
lam. 96,9% khong hai 16ng vi cong viéc cua ho ¢é qué nhiéu tha tuc gidy to. 90,5% khéng hai
long vi ¢6 nhiéu quy ché, thu tuc khién cong viéc caa ho tré nén kho khan.
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100% 10.5 7.4
90% -
80% - mrat dongy
70% - 47.4 41.1 dongy
60% - ¥ binh thuong
>0% 1 w khéng dbng y
40% - ® rat khong dong y
30% -
20% -
10%
0% w x : - \

T6i ludn yéu To6iphailam  Toi thich duge  C6 quéa nhiéu sw
meén va thién nhicu viéc hon vi 1am viéc chung mau thuan va
cam véi dong  dong nghiép cia  v&i nhitmg dong  tranh cdi trong

nghiép toi nghiép hién tai don
khong @i ndng cua toi vi cua toi
Iwc hoan thanh

cong viéc

Hinh 4. Si hai 1ong vé méi quan hé dang nghiép

Nhgn xét: 61,1% diéu dudng tham gia nghién ciu luén yéu mén, thién cam véi déng nghiép,
53,7% diéu dudng thich duoc 1am viéc chung véi nhitng ddng nghiép hién tai.

100%
90% -
0, .
80% 33.7
70% - 28.4
7. PR
60% - L6 mratdongy
50% - doéngy
40% 1 ® binh thutng
30% - ® khéng déng y
20% - m rat khong dong y
10% -
0% : T ¢ T T 1
Doi luc toi cam  Toi yéu thich  Téi cam thdy ty  T6i cho rang
thay cong viéc  cong viéc toi hao véinghé  cong viée cua
cua minh khong dang lam nghi€p clia téi  minh rat thi vi
coy
nghia

Hinh 5. Sy hai 16ng vé tinh chdt cong viéc

Nhgn xét: Khia canh tinh chat cong viéc, cao nhat 59% ho cam thay tu hao vai nghé nghiép
cua ho; tiép dén 60,8% diéu dudng cho rang cong viéc cua ho rat tha vi va 43,2% diéu dudng
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yéu thich cong viéc cia ho dang lam. Pac biét, co 61,1% dbi luc ho cam thay cong viéc caa ho
khong c0 y nghia.

Bing 6. Sy hai long vé mai quan hé giao tiép

Rit khéng  Khong Binh
dongy dongy thwong

Pongy Rat dongy

Quan hé dong
nghiép n (%) n (%) n (%) n (%) n (%)

Yéu mén Yé thién
cam voi dong - - 37 (38,9) 45 (47,4) 13 (13,7)
nghiép

Phai lam nhiéu viéc

hon vi ddng nghiép

khong du ning luc - 20 (21,1) 65(68,4) 10 (10,5) -
hoan thanh cbng

viéc.

Thich dugc lam

viéc chung voi ) )
nhimng ddng nghiép 44 (46,3)  39(411) 12 (12,6)

hién tai

Cé qua nhiéu sy
mau thuan va tranh 2(2,1) 29(30,5) 57(60,0) 7(7,4) -
cai trong don vi.

Nhdn xét: 51,6% diéu dudng it duge biét vé nhimng ké hoach hay sy kién dién ra tai don
vi ctia ho; tiép dén 37,9% ho ¢ k¥ ning giao tiép tt véi moi ngudi trong bénh vién, 29,5% hai
1ong vé viéc ho nhan thdy muc dich muc tiéu cta bénh vién 13 rd rang.

100%
80% -
60% -
20% - m khong hai long
m hai long
20%
0% T T T T T T 1

Lwong Cohdi Quan Phic Khen Diéu Quan Tinh  Giao
thang Iy loi thuong kién  hé  chit  tiép
tién  giam lam  dong  cong

sat viéc nghiép viéce

Hinh 10. Ty I¢ hai long chung theo tizng khia canh

Nhan xét: Trong 95 ddi tegng tham gia nghién cau, khia canh ¢ ty 1& hai 1ong cua diéu
dudng cao gdom khia canh hai 1ong vé tinh chét cong viéc 65,3%; tiép dén quan hé dong nghiép
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dat 58,9%; khia canh quan ly giam st ty 18 hai long 52,6%:; ty I& hai 1ong thip nhat vé khen
thuong 1a 6,3%%; tiép dén vé luong 8,4%; diéu kién lam viéc 10,5%; co hoi thing tién 12,6%.

86.3

13.7

m Hai long
m Khéng hai long

Hinh 11. Hai long chung vé cong viéc cia diéu duong vién

Nhgn xét: Trong 95 ddi twong tham gia nghién ctu, ty & hai 1ong chung caa trong cong
viéc cua diéu dudng 1am sang 1a 13,7%.

M@t sé yéu t6 lien quan dén sw hai 16ng vé cong viéc cia diéu dwdng tai bénh vién Dai

hoc Y Hai Phong

Bdng 7. Mai lién quan giiza hai 10ng chung vé cong viéc véi déc diém chung cia doi tirong

nghién cuu
Khoéng hai long Hai long p OR
Pic diém c4 nhan N % N % (95% ClI)

Gioi tinh
Nam 7 70 3 30 p>0,05 0,31(0,07-14)
Nit 75 88,2 10 11,8
Trinh d$ hoc vin
Pai hoc 25 78,1 7 219 p<0,05 0,38(0,11-1,23)
Cao dang, trung cap 57 90,5 6 9,5

Chuyén khoa
Hé Noi 46 88,5 6 11,5 p>0,05 1,49 (0,46 -4,82)
Hé Ngoai 36 83,7 7 16,3

S6 buoi truc/thang
< 4 budi 34 82,9 7 17,1 p>0,05 0,6(018-1,97)
> 5 buoi 48 88.9 6 11,1

Nhdn xét: Két qua nghién ctru cho thay, c6 moi lién quan gitra trinh d6 hoc van véi hai
long trong cong viéc cua di€u dudng, cu thé nir di€u dudng trinh do dai hoc c6 ty 1€ hai long

hon diéu dudng c6 trinh do trung cép, cao ding (p<0,05).

BAN LUAN

Pic diém chung caa doi tweng nghién ciru
Trong nghién ctu caa ching t6i c6 95 ddi
tuong tham gia dién phiéu phong van, c6 ty

34

Ié diéu dudng nam la 10,5% thap hon nix la
89,5%. Ty lé didu dudng c6 do tudi trong
khoang tir dudi 40 tudi chiém ty & cao nhat
la 92,6%, ty 1& nay twong ddng véi nghién
cuau cua Phuong Quynh Hoa nam 2018 [2].
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Diéu dudng c6 tham nién 1am viéc tir 5 dén
10 nam chiém ty 1& 36,8% cao nhit so véi 2
nhom dudi 5 nam va trén 10 nam. Ty 1€ phan
b dbi twong nghién ctu & chuyén khoa Noi
chiém ty I¢ cao nhat 54,7%.

Sw hai 1ong vé cong viéc ciia diéu dudng
Trong 95 dbi tuong tham gia nghién cau, ty
I¢ hai long chung cua trong cdng viéc cua
diéu dudng lam sang 1a 13,7%. Trong do,
khia canh hai long chung vé luong 13 8,4%,
ty & nay thip hon trong nghién ctru cua tac
gia Tran Thay Huong thyc hién tai bénh vién
Xanh Pon 2018 dat 33% diéu dudng hai long
vé luong [1]. Nghién ctru cia ching t6i thu
duge 11,6% diéu dudng hai 1ong vé ché do
phdc loi, két qua nay ciing thip hon nghién
cru cua tac gia Tran Thay Huong thuc hién
tai bénh vién Xanh Pon 2018 dat 39,8% [1],
va két qua nay thip hon véi két qua nghién
ctu cua Meng tai bénh vién Vi Han Trung
Quéc 2017 [8]. Khia canh tinh chét cong viéc
c6 ty 1€ hai long chung dat 65,3%, ty I€ nay
twong dong véi nghién ctu cua tac gia
Nguyén Thi Thuan 2020 la 70,2% [6]. Su hai
long vé céc quan ly giam sat; méi quan hé
dong nghiép trong nghién cau caa chang toi
ciing twong dong véi nghién cau cua Nguyén
Thi Thuan [6]. Ty 1€ hai long chung trong
khia quan hé ddng nghiép dat 58,9%:; khia
canh quan ly giam sét ty I¢€ hai long la 52,6%,
nghién ctu nay twong déng két qua nghién
ciru cua tac gia Nguyén Vian Trung thuc hién
tai BVDK Chau Thanh Pdong thap nim 2017
I3 49,09%, [7]. Ty 1& hai 1ong chung v& khia
canh khen thuong chiém ty 1 thap nhat 1a
6,3%; diéu kién lam viéc 10,5%; co hoi thang
tién 12,6%. Diéu dudng chua hai long vé diéu
kién 1am viéc chiém 10,5%, két qua nay thap
hon két qua nghién ciu cua tac gia Nguyén
Hong Nhung bénh vién Déng Da Ha Noi nim
2017 1a 48,3% [4], va day cling mot kénh cho
cac nha quan ly xem xét va chuan bi diéu kién
lam viéc tét cho nhan vién, gop phan vao ting
cuong su hai 10ng cua diéu dudng trong cong
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viéc, tir d6 cai thién chat luong chim soc
ngudi bénh tét hon.

M@t s6 yéu to lién quan dén sw hai 1ong vé
cdng viéc ciia diéu dudng tai bénh vién Pai
hoc Y Hai Phong

Két qua nghién ciu cho thiy, c6 méi lién
quan gira trinh d6 hoc van véi hai long trong
cdng viéc cua diéu dudng, cu thé nir diéu
dudng trinh d6 dai hoc ¢ ty 1é hai long cong
viéc gap 0,38 lan diéu dudng c6 trinh do
trung cip, cao dang (p<0,05).

Khong c6 méi lién quan gitra nhém giai tinh,
s6 1an truc trung binh mét thang, khoa cong
tac, lam thém cong viéc khéac ngoai gio voi
hai long véi cbng viéc cua diéu dudng
(p>0,05).

KET LUAN

Hai long vé tinh chat cong viéc, quan hé dong
nghiép, quan 1y giam sat lan luot chiém
65,3%, 58,9%, 52,6%. Hai long chung chiém
13,7%

Co6 mébi lién quan gitra trinh d¢ hoc van véi
hai 1ong trong cong viéc ciia didu dudng, cu
thé diéu dudng trinh d6 dai hoc co ty 1¢ hai
long cong viéc gip 0,38 lan diéu dudng co
trinh do trung cép, cao dang (p<0,05).
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