D6 Pinh Tiép va cs.

Tap chi Khoa hoc strc khoé

DOI: https://doi.org/10.59070/jhs030125017 Tap 3,56 1 — 2025

Sw hai long cia ngwdi bénh dén kham tai Phong kham Pa
khoa Trung Ha nam 2024 - 2025

D6 Binh Tiép™*, Pham Héng Minh?
In ruong Pai hoc Y Duoc Hdi Phong

*Tac gia lién hé
Do Pinh Tiép
Truong Pai hoc Y Dugc Hai Phong
bién thoai: 0768369389
Email: ddtiep@hpmu.edu.vn

Théng tin bai ding
Ngay nhan bai: 11/01/2025
Ngay phan bién: 15/01/2025
Ngay duyét bai: 09/02/2025

TOM TAT

Nghién clru mé ta cat ngang thuc hién trén 392 nguoi bénh cé
thé bao hiém y t& dén kham tai Phong kham Da khoa Trung Ha,
thanh phé Thay Nguyén thang 10/2024 dén thang 02/2025 dé
danh gid mdc d6 hai long va mot sé yéu t6 lién quan cla ngudi
bénh. Nghién cttu s dung b cdng cu chudn héa do B Y té ban
hanh vé&i 5 nhém ndi dung chinh: kha ndng tiép can, minh bach
théng tin, co' s& vat chat, thai d6 va nang luc cla can bd y té. Két
qua nghién cttu cho thay diém hai long trung binh dao déng tir
3,94 dén 4,15 trén thang diém 5, yéu t6 dwoc danh gia cao nhat
la thai d0 giao ti€p cla nhan vién y té (4,15 + 0,42), trong khi co
s& vat chat nhan duoc mirc diém thap nhat (3,94 +0,42). Nghién
ctu cling nhan thay su khac biét cd y nghiia thdng ké vé mirc do
hai long gitta cdc nhdm ngudi bénh theo tudi, gidi tinh, nghé
nghiép va noi cu trd. Trong d6, nam gidi cd muirc d6 hai long cao
hon nit gidi, ngudi sdng & ndng thén cé mirc hai long cao hon
ngudi & trung tdm. Nhdm ngudi < 30 tudi cé diém hai long cao
nhat (4,34 + 0,21), gidm dan & nhom 30-40 tudi (4,11 +0,37) va
> 40 tudi (4,00 + 0,45). Nhdm cén bd/codng chirc cé mire hai long
thap nhat (3,93 + 0,35). Nhin chung, ngudi bénh hai long vdi chat
lwgng dich vu kham chira bénh tai phong kham. Tuy nhién, ching
t6i van can ti€p tuc cai thién co s& vat chat va nang cao trai
nghiém clia nguoi bénh trong tuong lai.

Tir khoa: Suw hai long, nguoi bénh ngoai tru, phong kham

Patient Satisfaction at Trung Ha General Clinic in

2024 — 2025

ABSTRACT: A cross-sectional study was conducted on 392
patients holding health insurance cards who sought medical care
at Trung Ha General Clinic, Thuy Nguyen City, from October
2024 to February 2025. The study aimed to assess the level of
patient satisfaction and associated factors. A standardized
assessment toolkit issued by the Ministry of Health was utilized,
covering five key dimensions: accessibility, information
transparency, physical infrastructure, and the attitude and
competence of medical staff. Results revealed that average
satisfaction scores ranged from 3.94 to 4.15 on a 5-point scale.
The highest-rated domain was the communication attitude of
healthcare staff (4.15 + 0.42), while physical infrastructure
received the lowest rating (3.94 + 0.42). The study also identified
statistically significant differences in satisfaction levels across
demographic groups, including age, gender, occupation, and
place of residence. Male patients reported higher satisfaction
than females; rural residents were more satisfied than those in

Ban quyén © 2025 Tap chi Khoa hoc sitc khoe
169



D6 Pinh Tiép va cs.
DOI: https://doi.org/10.59070/jhs030125017

Tap chi Khoa hoc suc khoe
Tap 3,50 1 -2025

urban areas. Patients under 30 years old had the highest
satisfaction scores (4.34 + 0.21), followed by those aged 30-40
(4.11 £ 0.37), and those over 40 (4.00 = 0.45). Civil servants,
government employees exhibited the lowest satisfaction (3.93 +
0.35). In general, patients expressed a favorable evaluation of the
quality of healthcare services at the clinic. However, there
remains a need to further improve physical infrastructure and
enhance the overall patient experience in the future.

Keywords: patient satisfaction, outpatient services, general

clinic.

PAT VAN DE

Trong boi canh hién nay, sy hai long cua
nguoi bénh 1a mdt trong nhirng ti€u chi quan
trong dé danh gia chat lugng dich vy kham
chira bénh tai cac co s¢ y té. Khi hé théng y
té chuyén minh theo dinh huéng thi trudng,
ngudi bénh ngdy cang c6 nhiéu lya chon hon
va ky vong vao chét lugng dich vy ngay mot
cao. Do do6, viéc khao sat va phan tich su hai
long clia nguoi bénh dong vai tro thiét yéu
trong qué trinh cai tién, hoan thién va nang
cao chit luong cham soc y té.

Khai niém vé sy hai 10ng trong dich vu y té
da dugc nghién ciru va phat trién rong rai trén
thé gidi tir nhidu thap ky qua. Theo T chirc
Y té Thé giéi (WHO), sy hai long ctia ngudi
bénh phan anh mirc d6 dap tmg ctia hé thong
y té dbi voi cac ky vong cua bénh nhan,
khong chi vé chuyén mon ma con ¢ khia canh
tam ly, xa hdi va hanh vi.

Tai Viét Nam, BO Y té dd ban hanh “Quyét
dinh s 3869/QD-BYT ngay 28/8/2019” quy
dinh cac mau phiéu va huéng dan khao sat sy
hai long cia nguoi bénh. Pay 1a co s¢ quan
trong dé chuan hoéa cong cu khao sat trén
pham vi ca nude. Cac yéu té thudng duoc dua
vao danh gia gdbm: kha ning tiép can dich vy,
sy minh bach trong cung cép thong tin, co s&
vét chat - k¥ thuat, va thai do — nang luc
chuyén mén cia nhan vién y té. Theo quy
dinh ctia BYT, viéc danh gia sy hai long cua
nguoi bénh can dugc thyc hién dinh ky, tuy
nhién chua yéu cau ddi v6i cac phong kham.
Nhiéu nghién ciru trong nuéce ciing cho thy
mdi lién quan chat ch& gitta mirc d6 hai long
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cua nguoi bénh voi chét lugng cham soc, kha
nang tuan thi diéu tri va hinh anh thuong hiéu
cua co sé y té. Nghién ctru tai Bénh vién
Trung wong Quan doi 108 (2018) cua tac gia
Bui Tudn Khoa cho thdy, yéu t6 1am hai long
ngudi bénh cao nhét 1a thai do giao tiép cua
nhan vién y té, trong khi yéu t6 chua dat ky
vong thuong 1a thoi gian chd doi hodc co sé
vat chat chua dap tGng [1]. Tuong tu, céac
nghién ctru danh gia co so y té Viét Nam ghi
nhan mtrc d6 hai long chiu anh hudng 16n boi
thoi gian cho doi khdm bénh, lién quan nhiéu
dén @6 tudi va dic diém ca nhan cua nguoi
bénh ngoai tra [3], [4].

Phong kham DPa khoa Trung Ha 1a mét trong
nhimg co so y té tuyén co s& thudc dia ban
huyén Thuy Nguyén, Hai Phong. Noi day
tiép nhan mot lwong 16n ngudi bénh dén
kham va diéu tri ngoai tra hang ngay, dic biét
12 nhom ddi twong st dung bao hiém y té. Tuy
nhién, cho dén nay chwa c6 nghién ciru cu thé
nao danh gia mot cach c6 hé théng muc do
hai long ciia nguoi bénh tai co sé nay.

Trén co s& d6, chiing t6i tién hanh nghién ctru
“Sur hai long ctia ngudi bénh dén kham tai
Phong kham Da khoa Trung Ha ndm 2024 -
2025, vo1 muc tiéu “DPanh gid sy hai long va
yéu t6 lién quan ciia ngudi bénh dén kham tai
phong kham da khoa Trung Ha nam 2024 -
2025”. Tir d6 cung cip bang ching thuc tién
vé chét luong dich vu hién tai, lam co s dé
nha quan 1y xay dyng céc bién phap nang cao
chat luong phuc vu va dap tng tt hon nhu
cau cua ngudi dan dia phuong.
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PHUONG PHAP NGHIEN CUU

Poi twgng nghién ciru

Pbi twong nghién ctru 13 nguoi bénh dén
kham ngoai tra theo dién bao hiém y té tai
Phong kham Pa khoa Trung Ha trong thoi
gian tir thang 10 nim 2024 dén thang 2 nim
2025, va ddng y tham gia nghién ctru

Pia diém va thoi gian nghién ciru

Nghién ciru dugce tién hanh tai Phong khdm
Pa khoa Trung Ha, xa Trung Ha, huyén Thuy
Nguyén, thanh phd Hai Phong, tir thang 10
nam 2024 dén thang 2 nam 2025..

Thiét ké nghién ciru

Nghién ciru mé ta cit ngang.

C& miu va phuwong phap chon miu

Cd mau duoc tinh toan dya trén cong thuce
x4c dinh ¢& mau cho mot ty 18 véi do tin cay
95% va sai s6 cho phép 5%.

p(1—p)

(1-a/2) = d:

Dir kién phuc vu tinh ¢& mau duoc 1y theo
tac gia Shure (2023) voi ty 1€ hai long véi
chat luong dich vu 1a 65,6% [8]. Tinh duoc
s6 mau can thu thap 1a 350. Chung t6i dy
phong thém 10% cac truong hgp khong thu
thap du thong tin dé dwa vao nghién ctru (35).
Phuong phap chon mau 1a chon ngau nhién
thuén tién trong s6 cac nguoi bénh dén kham
du tiéu chuan trong cic ngay lam viée, dén
khi di ¢& mau yéu cau. Sau qué trinh thu
thap, chung t6i dua vao nghién ctru 392 nguoi
du diéu kién.

Bién s6 va chi s6 nghién ciru

Nghién ctru st dung bd cau hdi khdo sat sy
hai long ctia nguoi bénh do Bo Y té ban hanh
(theo Quyét dinh s 3869/QD-BYT). Bo cau
hoi gdm cac nhom chi sé danh gia muc d6 hai
long theo thang diém 5 mirc d6 (rat khong hai
1ong dén rat hai 10ng), bao gom:

-Théng tin nhan khau hoc: tudi, gidi, noi cu
tra, thu nhép trung binh.

-Cac nhom ndi dung danh gid su hai long:
Kha nang tiép can dich vu y té.

Su minh bach trong thong tin va quy trinh.

n=272"

171

Co so vat chit va phuong tién phuc vu.

Thai do ting xur va nang lyc chuyén moén ctua
nhan vién y té.

Cu thé: su hai long dugc mo ta theo thang do
Likert. Thang d6 Likert gdm mot ciu hoi
dong véi 5 muce lya chon:

Mirc I: R4t khong hai long, rat khong tot, rat
khong dong ¥ (1 diém).

Murc II: Khong hai long, khong tbt, khong
ddng y (2 diém).

Muc III: Binh thuong, chép nhan duogc (3
diém).

Mirc IV: Hai long, t6t, dong ¥ (4 diém).

Mutrc V: Rat hai long, rat tot, rat dong ¥ (5
diém)

Cong cu va quy trinh thu thip sb liéu
Cong cu phong van: Str dung bd cau hoi khao
sat su hai long cia ngudi bénh do Bo Y té ban
hanh theo quyét dinh s6 3869/QD-BYT.

Thu th@p thong tin: Nguoi bénh dugc moi
tham gia tra 101 b cau hoi tu dién trong thoi
gian chd khdm hodc sau khi kham xong. Diéu
tra vién 1a can bo y té huéng dan bénh nhan
dién phiéu, dam bao tinh day du va trung thuc
ctia thong tin. Cac phiéu khong hoan chinh s&
duoc loai bd khoi phan tich.

Xir Iy va phan tich s6 li¢u

Str dung phan mém SPSS 20.0 dé phan tich
thong ké mé ta. Cac két qua duoc trinh bay
duéi dang tan sd, ty 1& phan trim va céc bang
biéu twong Umng véi timg nodi dung khao sat.
Kiém dinh su khac biét giita 2 hoic nhiéu hon
2 ty 18 bang Chi-square test hoic ANOVA
test.

Dao dirc nghién ciru

Nghién ciru di dugc thong qua boi Hoi dong
dé cuong Truong Pai hoc Y Duoc Hai
Phong. Nghién ctu dugce thuc hién véi su
chép thuan ctua lanh dao Phong kham da khoa
Trung Ha. Tat cd nguoi tham gia nghién ciru
dugc giai thich 16 muc ti€u, ndéi dung va co
quyén tir chdi bat cir lic nao. Moi thong tin
duogc bdo mat va chi st dung cho muc dich
nghién cuu.
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KET QUA
Bdang 1. Thong tin chung cua nguoi bénh tham gia nghién cizu (n = 392)

Pic diém Phan nhém Tén s6 (n) Ty 18 (%)
Gigi tinh Nam 181 46.2%
N 211 53.8%
Nhom tudi (tuoi) <30 106 27.0%
30-40 137 34.9%
> 40 149 38.0%
Nghé nghiép Nong/lam/ngu nghiép, cdng nhan 147 37.5%
Céan bo/cdng chuc 37 9.4%
Lao dong tu do 127 32.4%
Hoc sinh/sinh vién 58 14.8%
Noi tro/that nghiép 23 5.9%
Noi cu tru Thanh thi 41 10.5%
NoOng thon 351 89.5%

Bdng 2. Muzc do hai long cua nguoi bénh theo tirng ngi dung khao sat (n = 392)
Rét

. N Khong Binh Hai Rat hai piém
Noi dung khong . \ \ X s
Khiio Sat hai 1on hailong thwongn long n long n trung binh
Y %) (%) (%) (XSD)
n (%)
Kha ning tiép 320
+
¢an 0 0 24 (6,12) (81,64) 48 (12,24) 4,07 £0,42
Minh bach
théng tin va 342
quy trinh 0 1(0,26) 18 (4,60) (87.24) 31(7,91) 4,03+0,37
kham chira ’
bénh

Co s6 vat chat
va phuong 329

5 +
tien hd tro 0 2(051) 41(1046)  g3gg 20(510) 394%042
nguoi bénh
Thai d6 giao 251
tiep cua can 0 0 33 (8,42) 25(6,38) 4,15+ 0,42

o (89,54)
boyte
Nang luc
chuyén mén 347
+

cia cn b y 0 0 22(61)  gon, 23687 400£034
té
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Mtc d6 hai
long chung
dbi vai phong
kham

0

64 (16,32)

9(510) 3,84+ 0,44

Bdng 3. Mize dé hai 10ng tong thé ciia nguoi bénh vé phong kham (n = 392)

Mire dd hai long Tén s6 (n) Ty 18 (%)
Dudi 40% 2 0,51
Tir 40% dén dudi 60% 65 16,58
Tir 60% dén dudi 80% 278 70,92
Tir 80% tro Ién 47 11,99
Téng cong 392 100%

Bdng 4. Mt sé yéu té lién quan dén su hai 10ng cia nguweoi bénh (n = 392)

Yéu to biém hai long (X + SD) Giatrip
Gigi tinh
Nam 4,07 £0,32 0,014
Nir 3,98 £ 0,40
Nhom tudi (tudi)
<30 4,34 £0,21 0,001
30-40 4,11 £0,37
> 40 4,00 £ 0,45
Nghé nghiép
Nong/lam/nguAnghlcp, cong 4,25 +039 0,015
nhan
Céan bo/cong chuc 3,93+0,35
Lao dong tu do 4,13+0,41
Hoc sinh/sinh vién 4,27 £0,22
Noi tro/that nghiép 4,16 + 0,42
Noi cu tra
Thanh thi 4,02+0,35 0,031
No6ng thén 4,12 £ 0,27
Thu nhap TB/thang
<10 triéu 4,04 £0,32 0,615
> 10 triéu 4,01 +£0,43
BAN LUAN Sau qué trinh xtr Iy s6 liéu véi quy md mau la

392 nguoi téi khdm ngoai trd tai Phong kham
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Pa khoa Trung Ha, thanh phé Thuy Nguyén,
Hai Phong, ching to6i dd thu dugc mot sd
nhan xét nhu sau.

Mire d§ hai 1ong theo tirng khia canh dich
vu

Két qua khao sét cho thay diém hai long trung
binh cua ngudi bénh d6i véi cac yéu té dao
dong tir 3,94 dén 4,15 trén thang diém 5.
Trong d6, thai do giao tiép cua can bo y té
nhan duoc mac hai long cao nhat (4,15 +
0,42), tiép theo la kha ning tiép can dich vu
(4,07 £0,42), va minh bach théng tin (4,03 £
0,37). Nguoc lai, co so vat chit va phuong
tién hd tro ngudi bénh 12 yéu t co6 diém sb
thap nhat (3,94 + 0,42), phan anh sy ky vong
cao hon cua nguoi bénh vao diéu kién vat
chat tai co so y té.

Két qua nay phu hop voi nhiéu nghién cau
truée d6. Cu thé, nghién ctu tai Ha Noi cua
tac gia Nguyen LH (2022) cling ghi nhan thai
d6 ng xtr cua nhan vién y té 1a yéu té dugc
danh gia cao nhat [4]. Biéu nay cho thiy rang
su tan tdm, thai d6 tich cuc va ky nang giao
tiép cua nhan vién y té cd vai tro then chét
trong viéc tao dyung niém tin va su hai long
cua nguoi bénh.

Vé kha ning tiép can, diém trung binh dat
4,07 + 0,42 cho thiy nguoi bénh danh gia tich
cuc vé thoi gian chd kham, quy trinh tiép
nhan, va kha ning tiép can véi cac dich vy co
ban. Piéu nay ciing tuong dong véi nghién
ctru cua Nguyén TH va cs. (2022), khi da s6
nguoi bénh hai long véi quy trinh kham chira
bénh nhanh gon, thuan tién [5].

Tuy nhién, co s& vat chat va phuong tién hd
tro nguoi bénh tai Trung Ha van con mot
khoang cach so vai ky vong. Muc hai long
trung binh 3,94 + 0,42, du khdng thap, nhung
van la diém yéu nhat trong céc tiéu chi khao
sat. V6i vai trd 1a co so tuyén dau phuc vy
cong ddng ndéng thon, dau tu nang cap ha tang
vat chat tai phong khdam Trung Ha 1a yéu cau
thiét thuc.

Mire d§ hai long chung
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Mtc d6 hai 1ong tong thé duoc danh gia &
Muc cao: trung binh dat 3,84 + 0,44 diém.
Trong d6, 80,2% nguoi bénh hai long va
5,1% rat hai 1ong véi dich vu. Ty 1é khdng hai
long chi chiém dudi 1%. Néu quy doi sang
thang phan tram, 70,9% nguoi bénh c6 mic
hai long tir 60-80%, va gan 12% dat muc tir
80% tro Ién.

Mot nghién ciru nam 2024 cua tac gia Owusu
chi ra ¢ t6i 90,9% bénh nhan hai long véi su
phuc vu cua bénh vién [6]. Nghién ctu cua
Vi Van Du va cong su (2022) tai bénh vién
Phu san Trung wong thu dugc két qua la 4,33
+ 0,52 bénh nhan rat hai long; ty 1¢ hai long
chung dat 90,4% [2]. Theo tac gia Tran Thi
Thay va cong su (2021), 63% bénh nhén
danh gia bénh vién & mac hai long va 38%
muc rat hai long [3]. Muac do hai long tai
Trung Ha la twong dwong, cho thay tinh 6n
dinh cua hé théng y té tuyén co so tai Viét
Nam vé khia canh tiép can ban dau. Tuy
nhién, ty 1€ nguoi bénh dat mirc hai long tuyét
dbi tai Trung Ha con thap, phan &nh yéu cau
cai tién ca vé mit co so vat chat va kha ning
chuyén mén.

M@t s6 yéu té lién quan dén sw hai long caa
nguoi bénh

Gioi tinh

Phan tich cho thay c6 su khéac biét co y nghia
thng ké gitta nam va nix vé muac do hai long
(p=0,014). Cu thé, nam gisi co diém hai long
cao hon (4,07 + 0,32 so vai 3,98 £ 0,40 ¢ nir).
Két qua nay trai nguoc voi mot sé nghién ciu
tai cac bénh vién lon, noi nir gigi thuong danh
gia hai 1ong cao hon do cam xlc dé dong
thuan. Tuy nhién, tai tuyén co so, noi ngudi
dan nam gidi c6 xu huéng dé tinh hon voi
dich vu cong, diéu nay la hop ly. Biéu nay
ciing duoc hd trg bai quan sat cia Charan &
Biswas (2013) trong nghién ctu thiét ké c&
mau va cam nhan dich vu y té ¢ cong dong
ndng thdn An Do va tac gia Bui Tuin Khoa
trong nghién ctru nam 2017 [1], [9].

Nhom tudi

Bdn quyén © 2025 Tap chi Khoa hoc sitc khoe
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Két qua cho thay nhém < 30 tudi c6 diém hai
long cao nhét (4,34 + 0,21), giam dan & nhém
30-40 tudi (4,11 + 0,37) va > 40 tudi (4,00 +
0,45) — su khéc biét nay co ¥ nghia thong ké
(p = 0,001). Giai thich c6 thé 1a nhom nguoi
tré thuong it bénh nén, kham chira bénh don
gian, ky vong thap, dé hai long hon. Trong
khi nhém 16n tudi thudng mong doi cao hon
vé chuyén mén, dich vu hd tro va co so vat
chat.

Nghé nghiép

Hoc sinh/sinh vién va nhom ndéng/lam/ngu
nghiép, cong nhan co diém hai 10ng cao nhat
(4,27 £ 0,22 va 4,25 + 0,39). Trong khi do,
can bo/cong chac ¢ mac diém thip nhat
(3,93 £ 0,35), va su khac biét c6 y nghia
thdng ké (p = 0,015). Biéu nay phan anh sy
khéc biét vé ky vong giita cac tang 16p xa hoi.
Nhom cong chire, vén tiép can nhiéu dich vu
y té chét luong cao hon, thuong doi hoi tiéu
chuén cao hon véi cac co s¢ cong tuyén co
SO.

Noi cu tru

Nguoi bénh sdng tai néng thdn cé mirc d6 hai
1ong cao hon (4,12 + 0,27) so véi ngudi song
tai thanh thi (4,02 £ 0,35), va su khac biét nay
¢6 y nghia (p = 0,031). Két qua nay hoan toan
pht hop vai bdi canh hoat dong cua phong
kham Trung Ha — noi chi yéu phuc vu dan cu
ndng thon, von ¢é sy so sanh dich vu thap hon
50 V6i ngudi thanh thi. Nhém thanh thi c6 thé
da tirng tiép can cac dich vu y té tuyén trung
wong nén cam thay mac dich vy tai tuyén co
S¢ chua tuong xng.

Thu nhgp

Khong ghi nhan sy khac biét co y nghia gitra
cac muc thu nhap vé mirc d6 hai long (p =
0,615). DU nhém thu nhap thap (< 10 triéu)
c¢6 diém trung binh nhinh hon mét chit (4,04
vs. 4,01), nhung khong dang ké. Diéu nay cho
thay tai tuyén y té co s6, noi dich vu y té cha
yéu do BHYT chi tra, yéu tb thu nhap khéng
con 1a rao can hay yéu té quyét dinh muc hai
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I0ng nhu trong cac bénh vién tu hoac dich vu
ngoai bao hiém.

Nhu vay, nhin chung la nguoi bénh hai long
véi dich vu kham chita bénh, nhung van co
nhitng diém can cai thién, dic biét 13 nang cap
co s& ha ting dé nang cao trai nghiém kham
chira bénh. Tur két qua nay, viéc trién khai cac
bién phap nang cao chat lugng dich vu, tap
trung vao nhitng yéu té con han ché, s& gop
phan cai thién sy hai 16ng cua nguoi bénh,
dam bao hiéu qua cham soc suc khoe tai
tuyén y té co so.

U'u diém va han ché caa nghién ciru

Uu diém:

- La mot trong sé it nghién ctru danh gia mirc
d6 hai 1ong tai tuyén y té co so ¢ Hai Phong.
- Str dung b cong cu tiéu chuan caa Bo Y té,
dam bao do tin cay va kha nang so sanh.

- Mau nghién ctiu 16n (n = 392), da dé phan
tich theo nhom dic diém nhan khau hoc.
Han ché:

Khong phan tich su thém céc yéu td nhu thoi
gian cho kham, tiép can thudc, hay chat lugng
kham chuyén khoa cu thé.

KET LUAN

Nghién ctru trén 392 ngudi bénh dén kham tai
Phong khdm Pa khoa Trung Ha, thanh phd
Thuy Nguyén, Hai Phong ndm 2024 — 2025,
vé su hai long cho thdy diém hai long trung
binh dao dong tur 3,94 dén 4,15 trén thang
diém 5, yéu t6 dugc danh gia cao nhat 1a thai
d6 giao tiép cua nhan vién y té (4,15 + 0,42),
trong khi co s¢ vat chit nhan duge muc diém
thip nhét (3,94 + 0,42).

Su khac biét vé mirc d6 hai long giira cac
nhom nguodi bénh theo gidi tinh, do tuéi, nghé
nghiép va noi cu tri co ¥ nghia théng ké.

KHUYEN NGHI

Tur két qua nghién ciru dua ra mot s6 kién
nghi sau:
Phong khdm can phat huy cac diém manh nhu
thai do giao tiép va tac phong phuc vu cua can
bo y té.
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Phong khdm can nang cap co s& vat chat, cai
thién moi truong khdm chira bénh.

T6 chuc khao sat dinh ky su hai long cua
ngudi bénh dé phat huy diém manh va cai
thién nhiig diém con yéu.
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