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TOM TAT

Nghién clru mo ta cat ngang trén 450 ho gia dinh thudc huyén
Van Pdn, Quang Ninh ndm 2022 dé m6 ta thuc trang st dung
dich vu kham chita bénh tai tram y t€ (TYT) xa cta nguoi dan.
K&t qua cho thay cé 355 ngudi dm trong nam thudc 275 hod
gia dinh, trong d6 c6 330 ngudi (93%) si dung dich vu y té
tai TYT. Nguoi s dung dich vu tai TYT chi yéu 1a ngwdi mac
bénh nhe, vira chiém 97,3%. Nhém tudi s dung dich vu
nhiéu nhat 13 tir 16-60 tudi (53,6%), trong khi ngudi trén 60
tudi chiém 24,5%. C6 96,1% ngudi bénh dén TYT duogc ké
don, cap thudc; 93,6% cho rang trang thiét bi tai TYT dam
bao va 95,8% tin twdng vao trinh dé chuyén mon cla nhan
viény té& tai TYT. 35,5% cho rang ly do kham tai TYT |a do gan
nha; 31,5% do chat lugng tot, phuc vu t6t. Pa phan nguoi
dan trd mdc dudi 100.000 ddng cho mét lan kham chita
bénh, va 75,8% s6 ngudi cho rang mirc chi phi nay |a phu hop
v@i ho. Can cd cdc nghién clru sdu hon vé céc yéu td lién quan
dén viéc sir dung dich vu kham chita bénh tai TYT x3 cla
ngudi dan dé cé cac bién phap cai thién chat lwong dich vu
hiéu quad hon, nham thu hat ngudi dan dia phuwong kham
chita bénh tai TYT.

Tir khéa: dich vu khdm chira bénh; TYT xd; huyén Vdn Boén;
Qudng Ninh.

Health services utilization at commune health stations
in Van Don district, Quang Ninh province in 2022

ABSTRACT. A cross sectional study was conducted on 450
households in Van Don district, Quang Ninh in 2021 to descibe
the health services utilization at commune health station (CHS).
The results showed that there were 355 sick people from 275
households, of which 330 people (93%) used health services at
CHS. Service users at CHS are mainly people with mild
condition, accounting for 97.3%. The age group using the most
services is from 16 to 60 years old (53.6%), while people over 60
years old account for 24.5%. There were 96.1% of patients who
come to CHS to be prescribed and provided with drugs; 93.6%
believe that the equipment at CHS is guaranteed for consultation
and 95.8% believe in the professional qualifications of medical
staff at CHS. There were 35.5% said that the reason for come to
CHS is because it is close to home; 31.5% due to good quality,
and good service. Regarding to health services costs, most people
paid less than 100,000 VND for a medical examination and
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treatment and 75.8% of the residents said that the cost was sufficient of people think that this cost is
suitable for them. Further studies are needed on the factors related to the use of medical examination
and treatment services at CHS by the people in order to have more effective measures to improve the
quality of health services, that attract more people to choose the commune health station over other

places.

Keywords: health services utilization; commune health station; Van Don district; Quang Ninh

PAT VAN PE

Két qua trién khai cac hoat dong bao
v€, cham so6c sttc khoe nhan dan trong thoi
gian qua dd dat dugc nhiéu thanh twu quan
trong. Hé thdng y té khong ngimg dugc ciing
cd, phat trién, co ban dap ung dugc nhu cAu
kham chira bénh ctia nhan dan... Viét Nam la
diém sang vé thuc hién cdc muc tiéu Thién
nién ky ctia Lién hop qudc trong linh vuc bao
v¢, chdm soc strc khoe cho nhéan dan [1]. Tuy
nhién, mé hinh t6 chtc hé thdng y té con chua
6n dinh, nhiéu dau méi, thiéu thong nhat, dic
biét 1 hé thong y té co so (tuyén huyén, x3).
Ngoai ra, mét ty 1¢ khong nhd nguoi dan
khong st dung dich vu kham chira bénh do
tram y té (TYT) x4 cung cap ma lya chon dén
kham, chira bénh co so'y té tuyén trén mic du
chi mic cac bénh nhe, don gian, co thé diéu
tri duoc tai TYT. Diéu nay da lam ton kém
khong it thoi gian va tién bac ctia nguoi dan
va gy nén su qua tai ddi véi cac co so kham
chita bénh tuyén trén. Hon nira, viéc thong
tuyén kham chita bénh bao hiém y té (BHYT)
1am cho nguoi dan dé dang tiép can cac co s&
y té cao hon. Diéu nay lam ting kha ning lya
chon co sé& diéu trj cua nguoi bénh, nhung
cling 1am gidm hi¢u qua hoat dong cia cac
TYT [1-4].

Huyén Van Do6n 1a mot huyén & phia
bong va Bong Nam cua tinh Quang Ninh,
toan huyén hién c6 12 TYT xa, thi trén, voi
67 can bd y té dang cong tac trong d6 ¢ 10
bac sy, 16 y sy. Cac TYT déu duoc trang bi
nhitng dung cu co ban va thudc theo danh
muc thude thiét yéu dé phuc vu nhu cau kham
chita bénh ban dau cho nhan dan, trong d6 co
05 tram dugc trang bi cac thiét bi hién dai nhu
may siéu 4m xach tay, xét nghiém huyét hoc,
nuéce tiéu, hé théng ghé rang, dién tim. Tuy
nhién ty 1& nguoi dan huyén Van Pon dén
kham chira bénh tai cac TYT con chua dat so
v6i chi tiéu dé ra. Pau 1a 1y do tac dong nguoi
dan dén hay khong dén kham chita bénh tai
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TYT X4 - noi c6 mirc chi phi diéu tri thap va
13 noi gan dan nhat? Dé c6 bang chung gitip
cho viéc xay dung, trién khai cung ung céac
dich vu kham chita bénh hi¢u qué tai cac TYT
cling nhu dép tng nhu cau kham chita bénh
cho nguoi dan trén dia ban céc x4, thi tran tai
huyén Van Dén, Quang Ninh, nghién ctru nay
duogc thyc hién véi muc tiéu mo ta thyc trang
st dung dich vu kham chira bénh tai TYT cua
ngudi dan huyén Van Pon, Quang Ninh, nim
2022.

POI TUQONG VA PHUONG PHAP

Poi twong nghién ciru
Ho¢ gia dinh trén dia ban huyén Van Pon, tinh
Quang Ninh.
Pia diém va thoi gian nghién ciu
Nghién ctru dugc tién hanh tai huyén Van
Don, tinh Quang Ninh tir thang 1 dén thang 8
nam 2022.
Thiét ké nghién ctru
Nghién ctru mé ta cit ngang
C& miu nghién ciru
C& mau diéu tra dugc tinh theo cong thirc
e p(1-p)
N=Ziap X g
Trong do:
n: ¢& méu tdi thiéu can nghién ciru
Z 1-o2: hé sb gioi han tin c@y duoc chon bang
1,96 tmg vai hé so tin cady cia udc lugng la
95%.
p: ty 1€ ho gia dinh s dung dich vu kham
chira bénh tai TYT. Str dung s6 liéu cta Lé
Anh Tuén va cong sy nghién ctru nam 2020
tai Son La véi ty 1€ h gia dinh ¢6 nguoi dén
kham tai TYT 14 56,2%, nén p co gia tri trong
ung 1a 0,56 [5].
d: sai s6 udc luong duoc chon bang 0,05.
Thay vao cong thirc, tinh duge n = 379 ho.
Du kién 10% bo cudc nén ¢6 mau la 417 ho.
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Thuyc té nghién ctru diéu tra trén 450 ho gia

dinh.

Phuong phap chon miu

Budc 1: chon x4 nghién ctru: huyén Van Don

c6 7 xa trén dat lien va 5 xa ddo. Boc tham

ngau nhién lay 4 xa trén dat lién va 4 xa dao.

Buéc 2: Tinh ¢& mau cho mdi xa. Lap danh

sach h¢ gia dinh cua 8 xa chon vao nghién

curu dugc 8640 hd. Tinh ¢d mau cho moi xa

dugc két qua nhu bang dudi.

Bdng 1. Phan bd s6 hd gia dinh va ¢& miu
tai cac xa lya chon vao nghién ctru

Cér So ho
Tong miu thye
STT Ténxa £ n £ te
so ho toi A
: 2 diéu
thiéu
tra
1 Van 19
Yén 37t 18
2 Poan 51
Két 982 47
3 Ha 150
Long 2.885 139
4 bong 127
Xa 2:430 117
5 Ban 14
Sen 265 13
6 Thang 22
Loi ar 20
7 Minh 20
chau 88 19
8 Quan 47
Lan 902 44
9 Tong 8.640 417 450

Budc 3: Chon h nghién ctru tai timg xa theo
phuong phap ngau nhién hé thong dé dat du
s0 ho tham gia t6i thiéu & ting x4, voi khoang
cach mau 1a k = 8640/417 = 20. Trong truong
hop ho dan ving mit hoic khong ddng ¥ tham
gia nghién ctru thi s€ chon hd gia dinh ngay
ké dudi danh sach 1ap sin dé thay thé.

Bién s6 nghién ciru

Nhing thong tin chung cua cac ho gia dinh:
sd nguoi trong gia dinh, s ho c6 nguoi 6m
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trong nam, 5O nguoi 6m trong nam, tinh trang
kinh té, kha nang tiép can TYT (khoang cach,
dia hinh, phuong tién); Dic diém V€ ngudi s
dung dich vu kham chira bénh: tudi, gidi, hoc
van, tinh trang hon nhén, tinh trang tham gia
bao hiém xa hoi, s6 lan 6m trong nim, bénh
da miéc, loai dich vu di su dung; Cac chi
s6/bién sb vé tinh hinh st dung dich vu tai
TYT: ty 1€ nguoi dm dén kham chira bénh tai
TYT va mot s6 dic diém nhu mic d6 mic
bénh, 1y do chon su dung dich vu tai TYT,
danh gia chat luong dich vu KCB, kho khin
khi tiép can dich vy va chi phi dich v, ...
Cong cu va phuwong phap thu thap thong
tin

Cong cu thu thap 50 liéu bao gdm: phiéu df)ng
thuén, phleu diéu tra ho gia dinh va phiéu
phdng van thong tin ngudi Om.

Phuong phap thu thap thong tin 14 t6 chirc cac
budi phong van truc tiép ho gia dinh va nguoi
dm. Phong van vién s& di xubng ting ho gia
dinh va phong van dai dién h gia dinh (chu
ho) de lay thong tin Ve ho gla dinh va nguoi
om dé 1ay thong tin vé nguoi 6m va thuc trang
sir dung dich vu tai TYT xa. Néu ngudi 6m
dong thot 1a dai dién ho gia dinh thi chi phong
van mot nguoi. Trude khi phong van tap huén
k¥ thuat va phuong phap cho phéng van vién,
tién hanh diéu tra thir tai 1 cum va rat kinh
nghiém.

Xir Iy va phén tich s6 liéu

S6 liéu thu thap duoc 1am sach, ma hoa, nhap
trén phan mém Epidata 3.1. Sau d6 dugc xir
ly bang phan mém théng ké SPSS 20.0. S
dung phuong phap thong ké mo ta voi cac
bién dinh tinh (tan sd, ty 1 %) va dinh luong
(trung binh, d6 1éch chuén).

Dao dirc nghién ciru

Nghién ctru tuan thu dé cuong duoc Hoi dong
khoa hoc cua Truong Pai hoc Y Dugc Hai
Phong phé duyét va dugc s dong ¥ ctia SO Y
té tinh Quang Ninh. Nguoi tham gia nghién
ctru duoc giai thich cu thé vé muc dich, ndi
dung ciia nghién ciru va ty nguyén dong y
tham gia. Moi thong tin ciia nguoi tham gia
déu duge gilr bi mat va chi si dung cho muc
dich nghién ctru.
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KET QUA

Bdng 2. Thong tin chung vé hd gia dinh tham gia nghién ciru (n=450)

Pic diém n %
C6 tir 1-2 nguoi 77 17,1
C6 tir 3-4 nguoi 212 47,1
Sb ngudi trong ho gia dinh  C6 tir 5-8 ngudi 159 35,3
Co trr 9 nguoi tro 1én 2 0,5
Téng s6 ho gia dinh 450 100
Nghéo 3 0,7
Tinh trang kinh té Céan ngheo 17 3,8
Trung binh tr¢ 1én 430 95,5
C6 1 nguoi dm 223 81,1
Ho gia dinh c6 ngudi om Co 2 ngudi 6m 40 14,5
trong nam C6 3 nguoi dm 12 4.4
C6 it nhat 1 ngudi 6m trong nam 275 61,1
Tong s6 ngudi tham gia 1852 100
Téng s6 ngudi dm trong nim 355 19,2

Nhdn xét: Gan mot nira s6 ho gia dinh (47,1%) c6 tir 3-4 nguoi; 35,3% ho gia dinh co tir 5-8
nguoi va 17,1% ho gia dinh ¢6 tir 1-2 nguoi. Ty 1€ ho ngheo 1a 0,7%, hd can ngheo 3,8%. Co
61,1% gia dinh c6 ngudi dm trong nam véi tong sb 1a 355 nguoi dHm.

Bdng 3. Tinh trang sir dung dich vu, mirc @ mic bénh va tinh trang bao hiém y té ciia
nguoi om (n = 355)

Dic diém n %
Bio hiém y té Co 352 99,2
Pén kham va sir dung dich ,
vu tai TYT xi Co su dung 330 93,0
, Nhe 255 77,3
Mirc d¢ mac bénh ctia nguwoi —
dén kham tai TYT x4 Vua 66 20,0
Néng va rat nang 9 2,7

Nhdn xét: Ti 1€ ngudi dm st dung dich vu tai TYT xa 1a 93%. Trong do6, c6 77,3% dm mure d6
nhe, 20,0% mirc d§ vira, con lai 1a nang va rat nang.

Bdng 4. Mt s6 dic diém cia nguoi sir dung dich vu kham chira bénh tai TYT xa (n =
330)
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Pic diém n %

< 6 tubi 23 7,0

7 - 15 tudi 49 14,9
Nhom tudi 16— 60 tudi 177 53,6

>60 tubi 81 24,5

Tubi trung binh: 46,32+16,7 tudi (Min-Max: 2- 93)

Gidi tinh Nir 182 55,2
< 6 tudi 23 7,0
Hoc sinh, sinh vién 52 15,8
Nong dén, ndi trg, budn ban 152 46,1

Nghé nghiép Cong nhan 27 8,2
Cén b9, cong chuc 41 12,4
Huu tri 18 55
Khéac 17 5,2
Doc than, ly than, 1i di, goa, tré em

Tinh trang hon du6i 18 tudi 80 24,2

nhan i
Két hon 250 75,8

Nhdn xét: Nhom tudi ctia ngudi bi dm cao nhét tir 16-60 tudi chiém 53,6%, tiép theo 1a lra tudi
trén 60 tudi chiém 24,5%. V& gidi tinh ctia ngudi dm trong nam c6 55,2% 1a nir gidi. Co 46,1%
ngudi 6m co nghé nghiép 1a nong dan, ndi trg, budn ban, 15,8% la hoc sinh sinh vién; 12,4%
14 can bo cong chirc; 7,0% 1a tré em dudi 6 tudi. C6 75,8% nguoi 6m trong nam da két hon.
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Hinh 1. Trdi nghi¢m ciia ngwoi 6m tai TYT xi (n=330)

Nhin xét: C6 96,1% ngudi bénh dugc ké thude khi dén kham chira bénh. 90,3% nguoi bénh,
trong tong s6 330 ngudi kham tai TYT x4, tra 1oi thuéc do TYT cép da chira khoi bénh. Co
93,6% cho rang trang thiét bj y t& dam bao kham chita bénh va 95,8% cho rang trinh d6 chuyén
mon cia NVYT dadm bdo cong tac kham chira bénh tai TYT.
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Bdng 5. $6 1an dén kham va 1y do sir dung dich vu tai TYT x4 (n = 330)

Noi dung SL (n=330) Tylé (%)
o 1 lan 156 47,3
o
Trén 3 lan 77 23,3
Gan nha 117 35,5
Gia ca hop ly 21 6,4
Chat luong tdt 46 13,9
Ly do chon TYT déPhucvu tot 58 17,6
kham chira b¢nh Khong cho doi 1au 8 2,3
Vi dang ky BH ban dau 35 10,6
Do bénh nhe 22 6,7
Khéc 23 7,0

Nhdn xét: Tan suat kham bénh tai TYT cta ngudi bénh: 1 1an chiém 47,3%, tir 2-3 1an chiém
29.4%, con lai 1a sir dung dich vu trén 3 lan chiém 23,3%. V¢ 1y do sir dung dich vu kham
chita bénh tai TYT: 35,5% la do co so'y té gén nha; 17,6% la do phuc vu tt; 13,9% do chat
luong tdt; 10,6% cho réng do dang ky khém chita bénh ban dau BHYT tai TYT; 6,7% cho
rﬁng ban than hodc ngudi nha méc bénh nhe; 6,4% cho réng gia ca hop 1y; 2,3% cho rﬁng
duoc kham chira bénh nhanh chong, khong pha cho doi lau.

Bang 6. Chi phi va mirc d§¢ phu hop sir dung dich vu tai TYT xa (n = 330)

Noi dung n %
Du6i 100.000 VND 173 52,4
Tur 100.000 - 500.000 VND 88 26,6
Chi phi didu tr Tur 500.000 - 1.000.000 VND 28 8,5
Trén 1.000.000 VND 19 58
Khong nh¢ 22 6,7
Chi phi trung binh: 185.000 VNbD (30.000 - 1.160.000 VND)
Co 250 75,8
Muc chi phi phuhgp ~ Khong 14 4,2
Khéng r6 66 20

Nhén xét: Chi phi str dung dich vu tai TYT dudi 100.000 dong/lan chiém 52,4%:; tir 100.000
ddng dén 500.000 dong chiém 26,6%; tir 500.000 dong dén 1.000.000 dong chiém 8,5%; trén
1.000.000 déng chiém 5,8% va ¢ 6,7% khong nhé ro chi phi st dung dich vu tai TYT. Co
75,8% cho rang mirc chi phi nhu vay 1a pht hop, 4,2% cho rang khéng phii hop va 20% nguoi
st dung dich vu khong rd c¢6 phu hop hay khong.
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BAN LUAN

Két qua nghién ctru trén 450 ho gia
dinh tai huyén Van Pon, Quang Ninh nam
2022 cho thiy c6 355 ngudi 6m trong nim
thudc 275 hd gia dinh, trong d6 c6 330 nguoi
sir dung dich vu y té tai TYT, chiém 93%.
Théng tin vé ngwoi 6m sie dung dich vu tai
TYT

Trong s6 ngudi dm trong nam, tré em
dudi 6 tudi chiém ty 18 thap nhét (7,0%), tiép
theo dén nhém tudi tir 7-15 tudi chiém 14,9%,
Itra tudi tir 16-60 tudi chiém 53,6% va trén 60
tudi chiém ty 1& 1a 24,5%. Nhu vay, co thé
thay ty 1¢ tirg mac cac bénh trong nim qua &
nhém tudi 16-60 tudi 1a cao, va trén 60 tudi
twong ddi cao, diéu nay hoan toan phu hop
vé6i thuc trang vé strc khoe ctia nguoi cao tudi.
Theo danh gia ctia Vién dinh dudng quc gia,
Viét Nam nhiéu bénh 1y di song hanh voi
nguoi cao tudi nhu cac bénh tim mach, tang
huyét ap, dai thdo duong, ung thu, thoai hoa
khép, loang xuong, sa sut tri tué ... [6].

Vé tinh trang hon nhan, s6 ngudi da
két hon, hién dang séng ciing vo hodc chong
chiém ty 1¢ cao véi 75,8%. Tong diéu tra dan
s6 va nha & nam 2019 voi nhan dinh tinh
trang hon nhan pho bién hién nay 14 c¢6 vo/cd
chdng (69,2%) [7].

Ty 1 ngudi 6m c6 BHYT trong khao
sat 12 99,2%, s6 khong c6 BHYT chi chiém
mot phan nho 1a 0,8%. So sanh véi ty 1é bao
pha BHYT toan quéc theo bao céo cua BO Y
té tinh dén 31/12/2020, s6 nguoi tham gia bao
hiém y té 12 87,96 triéu ngudi dat ty 1& bao
phii 90,85% dan s6, nhu vdy tai dia ban
nghién ctru ty 1€ ngudi dan c¢6 thé BHYT cao
hon kha nhiéu [8].

Thuc trang sw dung dich vu kham chita
bénh tai TYT

Két qua nghién ctru cho thay c6 93%
nguoi dm co sir dung dich vu kham chita bénh
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tai TYT. Mgt nghién cuu tai Son La nam
2019 cua tac gia DS Xuan Thuy cho thiy bénh
nhan méc bénh ting huyét ap, dai thao duong
c6 45% mudn diéu tri tai bénh vién tinh, 21%
tai bénh vién huyén va 30% tai TYT; 88% ddi
tuong mubn duoc quan ly va diéu tri tai TYT
x3 [9]. Nghién ctru ciia Lé Tran Thu Thuy va
cong sy tai thanh phé My Tho, tinh Tién
Giang nam 2020 cho thay chi ¢6 29,1% ngudi
cao tudi lya chon TYT 1a noi kham strc khoe
[10]. Nhu vay, tinh trang st dung dich vu
kham chita bénh khong dong déu ¢ cac TYT
trong cd nudc, co6 nhiing noi nguoi dan su
dung dich vu tai TYT la chu yéu, do do tuy
timg ving, dia phuong nganh y t& cin co
nhing giai phap phi hop dé nang cip co s
vt chat, nang cao trinh do chuyén mon
nghiép vu cta nhan vién y té, bd sung trang
thiét bi y té, thuéc dé TYT c6 thé dap tng
dugc nhu cau duge chiam soc stic khoe tai dia
phuong cua ngudi dan.

Ti 1¢ st dung dich vu kham chira bénh
tai TYT nhiéu nhat trong nhom tir 16-60 tudi
(53,6%); tiép theo 1a nhom tudi trén 60 tudi
chiém 24,5%. Theo Vién chién lugc va chinh
sach y té thi khoang céach t6i co so y té, diéu
kién kinh té va tam 1y ngai lam phién téi con
chau 1a nhitng yéu t6 c6 anh hudng dén viéc
sir dung dich vu y té ctia nguoi cao tudi [11].

Phan tich vé dic diém cac loai hinh
dich vu cia TYT x4 cho thiy c¢6 96,1% ngudi
bénh khi dén kham bénh dugc cdp thude.
Theo bo ciia Tong cuc Thng ké nam 2018,
ty 1€ ngudi c6 kham chira bénh trong 12 thang
qua tai nong thon 1a 37,7%, trong d6 co
33,4% diéu tri ngoai tra, ndi tra. Nhu vdy, van
c6 mot sb luong nhét dinh nguoi dén TYT
kham bénh, chita bénh nhung khong xac dinh
dugc bénh hoac khong du co so dé cép phat
thudc chita bénh ndi tra, ngoai tra theo quy
dinh [12]. Nhan dinh vé chit luong ké don
thude tai TYT, c6 90,3% nguoi bénh duogc
hoi cho rang thude do TYT ké, da st dung
chita khéi bénh. Nghién ctru cua Vo Duic
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Toan va cong su tai 152 TYT xa, phuong, thi
tran cua tinh Thira Thién Hué nam 2017 ciing
chi ra rang TYT khong duoc trang bi day du
thudce diéu tri bénh theo quy dinh cia B0 Y
té. Thudc dugc cung cp chu yéu tai Tram 13
metformin (33,6%) va gliclazid (28,3%) [13].
Nhu vay can tién hanh cac nghién ciru danh
gia chuyén sau hon nira vé chat lugng kham
bénh, chira bénh, dac biét 1a viéc chi dinh cac
thube & TYT d c6 két luan chinh xéc vé hiéu
qua cua viéc diéu tri cho nguoi bénh tai cac
TYT trong tinh.

Nhéan dinh vé trang thiét bi y t& va
trinh d§ chuyén mon cia NVYT tai TYT, c0
93,6% ngudi bénh cho rang trang thiét bi y té
dam bao cho cong tac kham chira bénh va
95,8% cho rang trinh d6 chuyén mén cia
nhan vién y té tai TYT dam bao cho cong tac
khédm chita bénh. Ty I¢ nay cao hon nghién
ctru cua tac gia Nguyén Thi Trung Chinh nim
2021 [14]. Tuy nhién, nhu cu cta ngudi dan
trong cham séc stc khde ngay cang cao, vi
vay nhiéu ngudi khi dén kham bénh, chita
bénh tai TYT c6 nhu cau st dung thém nhiéu
loai thude khong co trong danh myc theo quy
dinh cia Bo Y té hodc cling co nhiéu bénh
nhan khi dén TYT can duoc st dung céc
phuong tién, k¥ thuat hién dai dé chan doan
bénh nhu siéu am, Xquang, xét nghiém thi
khong duoc dép tmg cho nén trang thiét bi
cling nhu trinh d¢ chuyén mon cua NVYT tai
TYT khong dap tmg dugc nhu cau kham chira
bénh ctia ngudi dan. Pidu nay hoan toan phu
hop v6i nhan dinh vé& mot s6 kho khan, ton tai
ctia nganh y té tinh Quang Ninh tai bao co
két qua hoat dong nam 2021 cho ciia SO Y té:
Mo hinh t6 chirc hé théng nganh y té c6 nhiéu
thay d6i, kho khin cho dia phuong trong dau
tu co s& vat chat, dao tao can bo dé dap tng
mo hinh t6 chirc méi; Trinh do can bo y té
con yéu va thiéu, thiéu can b co trinh do
chuyén khoa sau thudc nhiing chuyén nganh
mili nhon, dic biét 12 tuyén huyén dang 1a vin
dé 16n ctia nganh y té cham duoc giai quyét.
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Theo BO Y té, ti 1¢ nguoi dan dén kham va
chat luong cac dich vu tai TYT x3 dang ngay
cang tang va c¢6 xu hudng dugce cai thién qua
cac nam. Tuy nhién mot s6 ton tai hién nay la
chat luong dich vu kham, chira bénh va kha
nang tiép candichvuy té con su chénh 1éch
kha 16n giira cic tuyén va giita cic vung,
mién; co s6 ha tﬁng, trang thiét bi y té mot sb
noi thiéu, chua dat tiéu chuan. Phan bd nhan
luc y té chua hop 1y giita cac ving, cac tuyén,
chat lugng ngudn nhén luc con yéu & tuyén y
té co s6, y dlrc cia mot bd phan can bo chua
t6t [15].

Ly do chon TYT dé kham chira bénh
chiém ti 1& cao nhat 13 co sé y té gan nha
(35,5%); 31,5% la do chat lugng tdt, phuc vu
t6t; 10,6% cho rang 1a do ding ky kham chita
bénh ban dau BHYT tai TYT; 6,7% cho rﬁng
ban than hodc ngudi nha méc bénh nhe; 6,4%
cho rang gia ca hop 1y; 2,3% cho rang duoc
kham chita bénh nhanh chong, khong pha cho
doi 1au. Nghién ctru cia Vuong Mai Lan va
cong su tir cac nghién ctru vé tiép can dich vu
y t& di dua ra cac két luan tuong tu nhu
nghién ctru ciia chung t6i vé 1y do sir dung
dich vu tai TYT, nhu: diéu kién dia 1y anh
hudng to1 tiép can dich vuy té; Nguoi dan &
khu vuc mién nai tiép candichvuy té it hon
ving dong bang. Chinh vi kho khan dia Iy ma
ngudi bénh thudng dén co so y té khi di &
tinh trang nguy kich [16]. Su thuan tién vé
khoang cach t6i co so y té 1a 1y do chinh dé
nguoi cao tudi lwa chon co s& y té kham chita
bénh. Hau hét ngudi cao tudi mong mudn
duogc kham chita bénh ¢ nhing co so'y té gan
nha nhu kham tai nha, khdm & co s¢ y té tu
nhan hodc tai TYT xa [11]. Mot nghién ctu
khéac ctia Nguyén Duy Luat tai Thanh Tri, Ha
Noi cling xac dinh dugc mot sb nguyén nhan
lya chon sir dung dich vu tai TYT xa nhu: gﬁn
nha (92,3%), bénh nhe (80%), khong phai
cho doi lau (68,4%), gia dich vu phu hop
(63,0%) va thu tuc kham chira bénh nhanh
chong (57,7%) [17].
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Viéc ngudi dan chua tin tudng vao tay
nghé ciia nhan vién y té ciing dd anh huong
dén viéc lua chon TYT dé KCB. Theo nghién
ctru cia Lé Thanh Sang va cong sy thi nhiéu
ho gia dinh cho rang ho khong dén TYT l1a do
chua tin tudng vao tay nghé cta nhan vién
TYT(16). Nghién ctru ciia Nguyén Duy Luat
cling da chi ra Iy do ngudi bénh khong quay
lai kham chira bénh tai TYT la do khong tin
tudng vao chuyén mén (92,8%), trang thiét bi
khong ddy du (78,5%) va thiéu thube (65,5%)
[17].

Két qua phan tich chi phi sir dung dich
vu tai TYT x4, phan 16n chi phi cia nguoi dan
da dugc BHYT chi tra theo quy dinh cua
BHXH, mat khac nhitrng bénh tham kham tai
TYT thuong la cac bénh 1y nhe, vi vay muc
chi phi binh binh quéan cua viéc st dung dich
vu tai TYT chi & mirc 185.000 VND cho mot
lan kham chira bénh, sb tién cao nhét cua
nguoi dan st dung dich vu tai TYT Ia
1.160.000 dong va thap nhat 1a 30.000 dong.
Phan 16n nguoi dan chi tra mic chi phi kham
chira bénh & muc 52.000 dong. Ty 1& nguoi
dan phai chi tra chi phi kham chita bénh dudi
500.000 dong chiém 79%; tir 500.000-
1.000.000 dong chiém 8,5%. Bén canh do,
khoang ba phén tu (75,8%) cho rang cac mirc
chi phi nhu trén 1a phu hop.
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Nghién ctru trén 450 ho gia dinh tai
huyén Van DPon, Quang Ninh nam 2022 cho
thdy ti 1& cao nhitng nguoi dm (93%) c6 di
khéam va st dung dich vu tai TYT xa. Da )
ngudi dan dén kham tai TYT xa co nhiing
phan héi tich cyc lién quan dén cac dich vu
khéam chita bénh tai TYT. Tuy nhién, can c6
cac nghién ctru sau hon lién quan dén cac yéu
t6 anh huong dén viéc str dung dich vu kham
chita bénh tai TYT x4 cta ngudi dan dé co
céc bién phap cai thién hon nita chat luong
dich vu tai TYT.
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