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Tém tit: Cudc Cach mang cong nghiép 1an thir tw (Cach mang cong nghiép 4.0) dang 13 xu thé
toan cau va duoc dy doan sé ting tdc trong nhimng nam t4i, n6 s& tic dong manh mé& dén nén kinh té
ctia mdi qudc gia va x6a md ranh gidi gitta con ngudi voi may moc, nang cao hidu qua san xudt.
Cudc Cach mang cong nghiép 4.0 s€ tao ra sy canh tranh ngdy cang manh mé gitra cac nén kinh té,
gilta cac doanh nghiép va ning luc con ngudi. Viét Nam ciing khéng nam ngoai vong xody cia
cugc Cach mang cong nghiép 4.0. Cudc Cach mang cong nghiép 4.0 s& tao ap luc 16n 1én thi truong
lao dong. Néu cac qudc gia dang phat trién, trong d6 co Viét Nam, khong co giai phap tong thé dé
nang cao chit lwvong ngudn nhan luc, nhat 13 ngudn nhan luc chat luong cao thi s& phai ddi mat voi
tinh trang du thira lao dong va théat nghiép.

Tir khéa: Chét lugng nguén nhan lyc, Cach mang cong nghiép 4.0, thi truong lao dong.
Phén loai nganh: Kinh té hoc

Abstract: The Fourth Industrial Revolution (Industrial Revolution 4.0) is a global trend expected
to accelerate in the coming years, exerting a strong impact on every country's economy and
blurring the boundaries between people and machines, improving production efficiency. The
revolution will create increasingly strong competition among economies, among businesses and
human capacity. Vietnam is not an exception to its development. The revolution will put great
pressure on the labour market. If developing countries, including Vietnam, do not have a
comprehensive solution to improve the quality of human resources, especially high-quality human
resources, they will have to face labour redundancy and unemployment.
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1. bit van dé

Cudc Cach mang céng nghiép 4.0 tao ra
nhiing tac dong tich cuc trong dai han thong
qua viéc tao ra nhidu viéc lam moéi. Tu
dong hoa, tri tué nhén tao va kha nang siéu
két ndi trong cudc Cach mang cong nghiép
4.0 1am tang ning suat lao dong, giam gia
thanh d6i véi nhiing cong viéc hién tai hodc
tao ra nhu cau vé nhiing cong viéc hoan
toan madi. Cudc Cach mang cong nghiép 4.0
thiic ddy va tao co hoi thay doi chit luong
nguén nhan lyc. Sy bung nd cta cudc Cach
mang cong nghi¢p 4.0 cung véi thoi ky héi
nhép s€ tao ra nhiéu co hdi viée lam mébi
v6i nhitg yéu cau cao hon dbi voi nguoi
lao dong vé trinh d6, vé k¥ ning... Viéc p
dung cong nghé mdi khong chi cho phép
con ngudi lam viéc dé dang, thuan tién va
hiéu qua ma con thiic ddy mdi ca nhan
khong ngimg thay d6i ban than dé thich
mg, dé lam chu cong nghé, nang cao trinh
d6 chuyén mon, phat trién sy nghiép cia
minh. Do vay, nang luc chuyén moén cua
mdi ca nhan cling nhu cua tap thé va toan
xa hoi cling s€ ting budc dugc nang 1€n,
lam thay d6i chat luong ngudn nhan luc cua
mdi qudc gia. Cudc Cach mang cong
nghi¢p 4.0 cling c6 nhiing tac dong theo
hudng tiéu cyc dén thi truong lao dong va
viéc lam d6 la: trong thoi gian ngin va
trung han, cudc Cach mang cong nghiép 4.0
s& lam gia ting ap luc trong viéc giai quyét
vi€c lam, phat trién thi truong lao dong.
Viéc tng dung céac thanh tyu cua cong nghé
thong tin, diéu khién, tu dong hoa, cac h¢
thong 16 bbt 6 tri théng minh nhan tao s&
thay thé con ngudi trong nhiéu cong doan
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hodc toan by day chuyén san xuit, nhat la
trong nhirg nganh sir dung nhiéu lao dong.

Viét Nam dang trong thoi ky dan s
vang voi ngudn cung lao dong doi dao va
6n dinh. Tuy nhién, ngudn nhan lyc chat
lugng cao lai dang bi thiéu hut. Hién nay, ty
1¢ lao dong dugc dao tao theo trinh do
chuyén mon k¥ thuat chua hop 1y. Phan 16n
sinh vién sau khi tot nghiép, khong chi
thiéu vé kién thuc chuyén moén, trinh do
ngoai ngir kém ma con yéu vé ky ning giai
quyét van d¢, lanh dao va giao tiép. Bén
canh do, thé luc cua lao dong Viét Nam &
muc trung binh kém, tinh than trach nhiém
trong cong viéc noi chung chua dép tng
duoc yéu clu dat ra cua qua trinh san xuét
cong nghiép. Bai viét phan tich thyuc trang
cac giai phap nang cao chat luong ngudn
nhan luc ¢ Viét Nam trong bdi canh cua
cudc Cach mang cong nghi¢p 4.0.

2. Thue trang chit lwgng nguﬁn nhan lyec
& Viét Nam hién nay

Nén kinh té Viét Nam hién nay van chii yéu
dua vao cac nganh st dung lao dong gia ré
va khai thac tai nguyén thién nhién; trinh d6
clia nguoi lao dong noi chung thap. Pay la
mdt trong nhiing thach thtc 16n khi Viét
Nam hoi nhap quéc té sau rong va ddi dién
v6i cugc Cach mang cong nghiép 4.0. Vi
dan s6 hon 96 triéu ngudi vao nam 2019;
trong d6 luc luong lao dong tir 15 tudi tro
1én 1a 54,61 triéu nguoi, chiém 59,5%, Viét
Nam van dang trong thoi ky dan s6 vang
v6i ngudn cung lao dong doi dao va on dinh
[6]. Tuy nhién, ngudn nhén lyc chat lugng
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cao lai dang bi thiéu hut. Piéu d6 duogc thé
hién ¢ nhitng mét sau:

Vé tri lyc, ty 18 ngudi lao dong qua dao
tao c6 bang hodc chung chi con thap, gin
80% sd ngudi lao dong tir 15 tudi tré 1én
chwa dugc dao tao nghé c6 vin bang, chimg
chi [1]. Chéit luong ngudn nhan lyc dugc
ddo tao co trinh d6 hoc van tir bac cao dfmg
trd 1én nhin chung chua cao va ty 18 that
nghiép ¢ nhom nguodi nay cao. Trong quy
4/2018, ca nude co6 1.062 nghin nguoi trong
d6 tudi lao dong that nghiép. Ty 1é thit
nghiép cao nhit van & nhom cé trinh d6 cao
dang (4,1%), nhom c6 trinh d6 trung cap
(2,61%) va nhom trinh d6 dai hoc tro 1én
(2,57%) [7].

Ty 1€ lao dong dugc dao tao theo trinh
dd chuyén mon k¥ thudt ¢ Viét Nam hién
nay ciing chua hop 1y. Theo s6 liéu ciia cac
nha nghién ciu [1], sé tién si 1a hon 14
nghin nguoi, nhung co6 téi 70% gitr chiic vu
quan ly, chi c6 30% lam cong tac chuyén
mon... Trong s6 11,73 triéu luc lugng lao
dong qua dio tao co bang cap, chung chi tir
so cap va tuong duong trd 1én, trinh d6 dai
hoc va trén dai hoc c6 5,12 tri¢u nguoi,
trinh do cao déng c6 1,80 tri€u nguoi, trinh
do trung ce”ip c6 3,03 tri¢u nguoi, trinh dg so
cap c6 1,78 triéu nguoi. Pidu nay ching to
co cdu lao dong qua dao tao giira gidao duc
nghé nghiép va gido duc dai hoc & nude ta
hién nay 1a mat can d6i. Phan 16n nguoi hoc
sau khi t6t nghiép, dugc tuyén dung vao
lam viéc déu phai dao tao lai. Su thich Ung
cua nguoi lao dong voi cong viée chua cao,
kha ning tiép nhan, tmg dung va sang tao
tri thirc ctia nguoi lao dong con thap.

Ty 1€ lao dong co ky nang cao trong cac
nganh san xuét chu luc cua Viét Nam rat

thr?ip. Theo Bdo cdao lao dong va viéc lam
cla Téng cuc Théng ké, nam 2014, Viét
Nam co gﬁn 5,4 triéu lao dong co trinh do
k¥ ning cao, trong do tap trung nhidu nhat
trong nganh giao duc - dao tao (chiém 30%
sb lao dong trinh do cao, ty trong lao dong
trinh d6 cao chiém 88,4% lao dong cua
nganh), hoat dong cua Pang, t6 chire chinh
tri xa hoi, quan Iy nha nudc va an ninh qubc
phong (chiém 19%), y t& va hoat dong trg
gitp xa hoi chiém (8%). Nganh cong
nghiép ché bién, ché tao 1a nganh chu luc
trong qua trinh cong nghi¢p hoa, hién dai
hoa chi chiém 9% tong s6 lao dong trinh d
cao, trong khi d6 & cac nudc phat trién ty 1¢
nay 1én dén 40-60% [8].

Mot khao sat ciia T chic Lao dong
Quédc té (ILO) nim 2016 cho thay, da sb
sinh vién Viét Nam lua chon khdi nganh
kinh té, trong khi khdi nganh k¥ thuat co
nhu cau lao dong 16n lai khong dugce sinh
vién lya chon nhiéu. Nganh khoa hoc, k¥
thuat, cong nghé va toan hoc (STEM) duoc
23% sinh vién nam va 9% sinh vién nit cta
Viét Nam lga chon [8]. Nhu vay ddi véi
nganh cin ban tao ra ning lyc san xuat dai
han nhu nhom nganh STEM thi sinh vién
Viét Nam duong nhu khong quéa man ma
va ty 18 nay thip hon han mirc trung binh
trong cac nudc ASEAN: 28% sinh vién
nam va 17% sinh vién nlt. Cac sinh vién
Viét Nam chu yéu thich lwa chon nganh
kinh doanh, thwong mai, tai chinh. Diéu
nay cho thay thi truong lao dong Viét Nam
dang phat trién thién vé cac nganh dich vu
hd tro ma chua phat trién manh cac nganh
thudc khu vuc thyce, tao ra gia tri gia tang
can ban cho nén kinh té.
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Bdo cdo vé Trién vong Phdt trién Chdu
A 2018 ciia Ngan hang Phat trién Chau A
(ADB) cho thdy, su thiéu hut k¥ ning lao
dong nodi 1én nhu mot rao can dbi véi viée
thu hat dau tu tryc tiép nude ngoai (FDI) va
d6i v6i cac hoat dong kinh doanh noi chung
¢ Viét Nam (khoang 70-80% tng vién cho
cac vi tri quan ly va k¥ thuat khong dép ung
yéu cﬁu) [6]. Phan 16n cac doanh nghiép
déu khong hai 10ng véi chat luong gido duc
va k¥ nang cua nhan vién, nhat 1a k¥ su va
k¥ thuat vién. Khong chi thiéu vé kién thic
chuyén mon, trinh d¢ ngoai ngtr kém ma
con yéu vé k¥ ning giai quyét van dé, lanh
dao va giao tiép.

Vé thé lyc, tinh trang thé luc cua lao
dong Viét Nam & muc trung binh kém, ca
vé chiéu cao, cén ning ciing nhu stc bén,
su déo dai, chua dap ung dugc cuong do
lam viéc va nhiing yéu cau trong st dung
may moc thiét bi theo tiéu chuan qudc té.

Vé tam lye, tinh than trach nhiém trong
cong viéc, dao duc nghé nghiép, van hoa
doanh nghiép, y thitc tuan thu ky luat lao
dong cua nguoi Viét Nam no6i chung chua
dap tng duoc yéu cau dit ra cia qua trinh
san xuat cong nghiép. Nguoi lao dong chua
duoc trang bi cac kién thirc va k§ nang lam
viéc theo nhom, khong c6 kha néng hop tac
va ganh chiu rii ro, ngai phat huy sang kién
va chia sé kinh nghiém lam viéc.

Theo Bdo cdo vé mirc do san sang cho
nén sdan xudt trong twong lai 2018 cua Dién
dan kinh té thé giéi (WEF) cong bd thang
4/2018, Viét Nam thuéc nhém céc qudc gia
chua sin sang cho cudc Cach mang cong
nghiép 4.0, chi xép tha 70/100 vé ngudn
nhan lyc. So sanh véi cic qudc gia trong
khu vuc Pong Nam A vé chi s6 ngudn nhan
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Iuc, Viét Nam xép sau Malaysia, Thai Lan,
Philippines va chi xép hang gan twong
duong Campuchia [8].

Mot trong nhitng thach thirc dat ra ddi
vGi cac quoc gia dang phat trién, trong d6
c6 Viét Nam khi tiép can véi cude Cach
mang cong nghiép 4.0 chinh 13 ngudén nhan
luc 6 tay nghé cao. Theo sb liéu trong Bdo
cdo vé mirc do san sang cho nén san xudt
trong twong lai 2018 cuia WEF, Viét Nam
xép hang thudc nhom cubi trong bang thir
hang vé lao dong c6 chuyén mén cao, thir
81/100 tham chi xép hang sau Thai Lan va
Philippines trong nhém cac nuéc ASEAN.
Thir hang vé chat luong dao tao nghé cua
Viét Nam xép tha 80/100, so v&i trong
nhom cac nudc ASEAN thi chi dung trude
Campuchia (92/100) [8].

Cudc Cach mang cong nghiép 4.0 van
mo rong cira voi cac qudc gia, trong d6 co
Viét Nam. Pay la co hoi 16n trong qua trinh
déy manh cong nghiép hoda, hién dai hoa dét
nude. Tuy nhién, viéc thiéu hut nguén nhan
luc chét lugng cao dang la van dé thach
thiric cia Viét Nam trong giai doan moi, giai
doan dya trén nén ting cia khoa hoc cong
nghé 4.0.

Nguyén nhan cia nhimg han ché trén 1a
do: (i) Nha nudc chua c6 chién lugc phat
trién ngudn nhan lyc toan dién, mang tam
qudc gia trong dai han dé dinh hudéng cho
céc co quan, doan thé ciing phéi hop hanh
dong; (ii) He théng gido duc dao tao, nhét
1a dao tao dai hoc con boc 16 nhiéu han ché.
Hé thdng giao duc chua bét kip voi mé hinh
hé thong gido duc dao tao ciia cac nude
trong khu vuc va thé gidi. V&i chuong trinh
dao tao hién nay cia cac truong dai hoc,
cao dang, sinh vién méi ra truong thuong
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thiéu kinh nghiém, thiéu k¥ ning mém va
viéc dao tao chua gén lién véi cong viéce tai
cac doanh nghi¢p. Phuong phap giang day
van con lac hau, chua ap dung cac cong
nghé hién dai; (iii) Cong tac du bao vé nhu
cau thi truong lao dong con yéu. Cong tac
du bao nhu ciu nguén nhan luc dai han cho
phat trién kinh té - xd hoi con han ché, co
ciu dao tao theo nganh, nghé, trinh d6 dao
tao khong duoc quy hoach lau dai. Cac co
so dao tao khong di thong tin vé cung, cau
lao dong nén viéc xdy dung nganh, nghé,
chi tiéu va trinh d6 dao tao hang ndm khong
sat thyc té. Tinh trang ngudi lao dong thiéu
dinh huéng trong viéc chon nganh nghé
khién cho ngudn cung lao dong cia Viét
Nam gdp nhiéu van dé. Tam 1y bang cap,
khéng chii trong dén hoc nghé dan dén tinh
trang thira thay thiéu tho hién nay va tinh
trang ngudi lao dong c6 bang cip dai hoc
nhung lai chip nhan 1am nhiing cong viéc
khong can chuyén mén ky thuat. Khoang
cach giita gido duc nghé nghiép va nhu cau
cua thi truong lao dong ngay cang 16n.

3. Giai phap ning cao chit lwong ngudn
nhan luc & Viét Nam trong bdi canh cude
Ciach mang cong nghiép 4.0

M5t Ia, hoan thién chién lugc téng thé vé
phat trién ngudn nhan lyc chéat luong cao.
Viéc xdy dung chién lugc tong thé phat
trién nguén nhan luc chat lugng cao 1a mot
chu truong 16m, mot nhi€ém vy quan trong
va phtrc tap, do d6 doi hdi phai nghién ctu
ky ludng va than trong. Thyc hién t6t giai
phap nay s& gop phan khic phuc thyuc trang
thiéu hut vé& sb lugng, han ché vé& chit

luong, su bat hop 1y trong co ciu ngudn
nhan lyc chat lugng cao hién nay. Chién
lugc phai xac dinh r6 muc tiéu, quy mo, 16
trinh va nhiing co ché chinh sach mang tinh
tong thé. Muc tiéu chién luoc phai dam bao
sb luong, chét lugng va co ciu tung loai
nhan lyc cho phu hop. Chién luogc ciing xay
dung 19 trinh thyc hién mét cach phu hop;
xay dung co ché, chinh sich mot cach hop
ly dé phat trién ngudn nhan lyc chit luong
cao mot cach toan dién va déng bo.

Can phai xac dinh 16 viéc xay dung, phat
trién ngudn nhan lyc chat lugng cao 1a yéu
cau cap thiét dé phat trién dat nudc trude sy
tac dong cua cugc Cach mang cong nghiép
4.0. Pay la nhiém vu trong tdm cua cd hé
théng chinh tri tr trung wong dén dia
phwong. Tat ca cac co quan, doanh nghiép,
td chirc, nguoi dan can ¢6 hiéu hiét vé cudc
Cach mang cong nghié€p 4.0. Tu do, xac
dinh trach nhi€ém ctia minh trong cong tac
phat hién, dao tao, boi dudng va st dung
ngudn nhan lyc chat luong cao.

Hai la, hoan thién hé théng co ché,
chinh sach vé xay dung, phat trién ngudn
nhan lyc chét luong cao. Trong nhitng nim
qua, nhiéu co ché, chinh sach méi da duge
ban hanh c6 tac dong tich cuc dén viéc
phat trién ngudn nhén lyc chat luong cao.
Tuy nhién, trong qua trinh thuc hién, céac
chinh sach da bdc 10 nhiing han ché, bat
cap nén hi¢u qua mang lai chua cao. Do
d6, dé tiép tuc phat trién ngudén nhan luc
chat lugng cao c6 hiéu qua doi hoi can
phai thuong xuyén diéu chinh, bd sung va
hoan thién nhim tao hanh lang phéap ly
thuan lgi cho viéc phat trién nguén nhan
lyc & nudc ta trude tac dong cua cudc
Céach mang céng nghiép 4.0.
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Viéc thuc hién co ché, chinh sach phai
duoc thyc hién déng bo trén nhiéu phuong
dién nhu gido duc - dao tao, khoa hoc -
cong nghé, chinh sach viéc lam, thu nhap,
an sinh xa hoi... Trong do, trude hét can coi
trong viéc tao 1ap cac co ché, chinh sach thu
hat, st dung va dai ngd nhan luc chét lugng
cao. Tao sy dot pha vé dai ngo, ton vinh
nguén nhan luc chit luong cao; tao moi
truong lam viéc thudn loi va co hdi thang
tién dé tao dong luc, kich thich, khuyén
khich ho lao dong sang tao va hi€u qua;
thuc hién chinh sach tién luong linh hoat
theo hiéu qua dong gop, c6 co ché khuyén
khich vé loi ich vat chat doi véi nhiing
ngudi c¢6 cong hién mang lai nhiéu loi ich
cho x4 hoi.

Ba la, d6i moi can ban, toan dién gido
duc va dao tao. Thiét ké lai chuong trinh
dao tao, d6i méi phuong phap day va hoc,
nang cao cac k¥ ning mém cho sinh vién.
Thuc té cho théy, hé théng dao tao cua
nudce ta con ton tai nhiéu bat cap, co sO vat
chit chua dédp ung véi yéu cau dao tao,
phuong thirc dio tao van theo kiéu cil, thiéu
tinh tuong tac, su gén két v6i thuc tién, hoc
khong di d6i véi hanh, dan dén chat luong
ngudn nhan lyc sau dao tao chua dap tng
vGi yéu cau ngdy cang cao cua xa hoi, dic
biét trong xu thé phat trién cia Cach mang
cong nghiép 4.0. Do d6, can sém d6i méi
chuong trinh, ndi dung dao tao dai hoc theo
hudng tinh gian, hién dai, thiét thuc va phu
hop. Cai cach hé thong gido duc, ddo tao,
uu tién cho cac nganh khoa hoc ky thuat,
dao tao huéng nghiép gan véi viéc lam va
theo nhu cau cta x3 hoi. Viéc dao tao cling
can tiép can theo huéng da nganh thay vi
chuyén nganh nhu trudc day, dong thoi
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tang cuong sy phan bién cua ngudi hoc.
Quan trj dai hoc ciing can c6 su thay doi,
ung dung cong nghé thong tin vao hoat
dong giang day, nang cao chat luong doi
ngll gido vién va can bd quan ly. Pac biét,
trong thoi ky ky thuat sé nhu hién nay, cac
truong dai hoc ciing can nghién ciru, bd
sung thém cac chuyén nganh dao tao céac
nghé vé& thudc do vé phat trién cong nghé
va théng tin truyén thong (ICT),
blockchain, tri tu¢ nhan tao (Al) dé dap ung
vé nhu cu nhan luc trong cudc Cach mang
cong nghiép 4.0. Bén canh do, can trang bi
cic k§ nang mém cho sinh vién ngay tir
trong nha trudng, bang cach dua k§ ning
mém vao trong chuong trinh dao tao va
chuan dau ra cho sinh vién.

Céan sy két hop giira nha truong - nha
khoa hoc - nha doanh nghiép trong dao tao
nhan Iyc phuc vu cudc Cach mang cong
nghi€p 4.0. Hién tai, cac truong chi tap
trung cong tac dao tao chur chua chi dong
hop tac vdi cac doanh nghi¢p. Nha truong
can két hop véi cac doanh nghiép xay dung
céc trung tam doi méi sang tao, nhd nhiing
trung tdm nay, sinh vién dugc hoc tap trong
moi truong gan két chit ché voi cude song
chr khong chi hoc 1y thuyét thuan tay.

Bén la, khong ngimg cai thién va nang
cao thé luc cho ngudi lao dong. Bén canh
viéc nang cao trinh d chuyén moén thi nang
cao thé lyc cho ngudi lao dong 14 van dé co
¥ nghia quan trong, tao nén tang cho viéc
phat trién tri luc, tim luc cia ngué)n nhan
luc. Pay 14 vin dé co y nghia chién luoc va
lau dai. Vi vy, can phai dam bao muc dinh
dudng can thiét cho con ngudi ¢ moi lta
tudi, khuyén khich ddy manh phong trao
rén luyén thé duc thé thao trong nhan dan...
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Pay manh cong tac nghién ctru dy bao vé y
té, cac chuong trinh kham chira bénh dinh
ky cho nguodi lao dong. Thuc hién cé hiéu
qua cong tac cham soéc va bao vé stic khoé
cho nhan déan, nang cao tudi tho... gop phan
phat trién ngudn nhan Iyc c6 chiéu sau.

Nam la, didy manh cong tac du bao nhu
cau thi truong nhan lyc. Can nghién ciu
danh gia thyc trang co cAu nhan lyc hién
c6 cling nhu dy bao vé nhu cau nhan luc &
cac nganh, linh vuc khac nhau nham chu
dong tranh tinh trang thira va thiéu nhan
lyc. Tang cudng cong tac dy bao nhu cau
thi truong nhan luc trong tuong lai gan va
xa hon. Pay 1a ndi dung can dugc dic biét
quan tam bodi cugc Cach mang cong nghlep
4, 0 s& co tac dong rat 16m toi co cu cua
nén kinh té, kha ning suy giam, tham chi
mat di cia nhiéu nganh nghé cii, sy xuit
hién cia nhitng nganh nghé méi trong
lwong lai 14 hoan toan cé thé xay ra, diéu
nay s& dan t6i nhing thay doi rat 16n trong
co cau viéc lam.

4. Két luan

Viét Nam khong nim ngoai vong xoay cta
cudc Cach mang cong nghé¢ 4.0. Cudc Cach
mang nay c6 thé khién cho sy bat binh dang
va phan hoa giau ngheéo tang lén, khi may
moéc va tri tué nhan tao thay thé cho strc
nguoi va tao ap luc 1on 1én thi truong lao
dong. Néu cac qudc gia dang phat trién,
trong do6 co Viét Nam, khong co giai phap
tong thé dé nang cao chat hrong ngudn
nhan lyc, nhat 1a nguon nhan lyc chat luong
cao thi s& phai ddi mat v6i tinh trang du
thira lao dong va that nghiép. Vi vay, dé co
dugc ngudn nhan lyc chit luong cao dap
tmg yéu cdu cia cudc Cach mang cong

nghiép 4.0 thi Viét Nam can phai thyc hién
day du, dong bo cac giai phap néu trén.
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