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Tém tit: Nghién ctru dugc thuc hién tai Truong dai hoc Cin Tho nhim xéac dinh nhiing nhan tb
anh huong dén quyét dinh stir dung va su hai long cua ngudi sir dung hé thdng gido duc truc tuyén
(E-learning) dua trén so liéu khao sat 310 sinh vién c6 sir dung E-learning. Phuong phép phan tich
chinh, bao gém: phén tich nhan t6 khdm pha (EFA), phan tich nhan t6 khang dinh (CFA) va mo
hinh céu tric tuyén tinh (SEM). Két qua nghién ctru cho thiy chat luong gido duc, chit luong hé
thdng thong tin va sy thuén tién cia hé thdng co anh hudong truc tiép va thuan chiéu dén su hai long
ctia ngudi sit dung E-learning. Quan diém cua ngudi hoc va sy hai 10ng ciing duoc tim thdy c6 anh
huéng tich cuc dén viée st dung E-learning. Ngoai ra, bang chimg thong ké cho thay su hai 1ong va
viéc sir dung E-learning anh hudng truc tiép dén viéc tiép tuc sir dung E-learning.

Tir khéa: Chét luwong gido duc, gido duc truc tuyén, hé théng thong tin.
Phan loai nganh: Gido duc hoc

Abstract: The study was conducted at Can Tho University to determine the factors that impact the
decision of use and the satisfaction of users of the online education system (e-learning) based on
data obtained from surveying 310 students who used the system. The main method of analysis
includes the exploratory factor analysis (EFA), confirmatory factor analysis (CFA) and Structural
Equation Modeling (SEM). Research results show that the quality of education, the quality of the
information system and the convenience of the system have a direct and positive impact on the
satisfaction of the e-learning users. Learners' views and satisfaction are also found to have a
positive effect on e-learning usage. In addition, statistical evidence shows that e-learning
satisfaction and usage directly affect the continued use of the type of learning.

Keywords: Quality of education, online education, information system.

Subject classification: Educational science
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1. Pit van dé

E-learning d3 mang lai nhiéu thay ddi trong
md hinh gido duc dai hoc, E-learning ndi 1én
nhu mot mo hinh méi cia gido duc hién dai
va di l1am thay ddi khai niém hoc tap trudc
doé [49]. Day va hoc khong con gidi han
trong cac phong hoc truyén thong [55]. Voi
su phat trién vé cong nghé vién thong, viéc
hoc dan chuyén ddi tir hoc tap truyén théng
1a mit d6i mat gitta ngudi day va ngudi hoc
sang st dung hé thdng E-learning va moi
truong cia ngudi hoc di thay dbi dang ké
[8]. Qua d6, hé théng E-learning co thé bu
ddp nhitng diém yéu cua phuong phap gido
duc truyén théng nhu han ché boi thoi gian
va khong gian 16p hoc...[19].

Chi thi 55/2008/CT-BGDDT vé ting
cuong giang day, dao tao va ing dung cong
ngh¢ thong tin (CNTT) trong nganh gido
duc giai doan 2008-2012 dd yéu cdu phat
trién CNTT trong trong day va hoc. Truong
dai hoc Can Tho di hop tac véi cac trudng
Pai hoc phia Bic Vwong Qudc Bi nham
xdy dung va trién khai E-learning tai
Truong tir nim 2003 trong khudn khd
chuong trinh VLIR-IUC-CTU. Ttr nam hoc
2006-2007, Truong dai hoc Can Tho da
chuyén sang dao tao theo hoc ché tin chi, vi
thé hé théng E-learning ra doi hd tro viéc tu
hoc cho sinh vién.

Dé nang cao hiéu qua st dung hé thong
E-learning ¢ Viét Nam néi chung va tai
Truong Pai hoc Cén Tho noi riéng thi viéc
danh gia quyét dinh sir dung va sy hai long
cia ngudi su dung can dugc thuc hién.
Nhitng nghién ctru danh gia cic nhan t6 anh

hudong dén viée st dung va su hai long cua
nguoi st dung hé thong E-learning da duoc
thyc hién kha phd bién. Tuy nhién, cac
nghién ctru nay chu yéu duoc thuc hién tai
nudc ngoai [6], [7], [19], [35]. Tai Viét
Nam, cac nghién ctru nhu vdy con rat han
ché va cha yéu dung lai ¢ viéc giéi thiéu
mo hinh, gidi thi€u ng dung va phan tich
thyc trang ma chua thyc sy phan tich sau
hon vé viéc st dung va su hai long cua
ngudi str dung hé thdng E-learning, do phan
16n hé thong E-learning cta cac truong dai
hoc & Viét Nam chi méi trién khai thuc
hién mot cach co ban va chua thuc su duoc
sit dung mot cach hiéu qua. Bai viét nay
phan tich cac nhan t6 anh huong dén quyét
dinh st dung va sy hai long cua nguoi su
dung hé thong E-learning ctia Truong dai
hoc Can Tho.

2. Phuwong phap nghién ciru
2.1. Co s6 Iy thuyét va mé hinh nghién ciru

Trén co s 1y thuyét va mot sd nghién ciru
lién quan dén viéc st dung E-learning, mo
hinh nghién ctru dugc dé xudt gdm céc
nhan tb anh hudng dén viéc su dung va su
hai long cua nguoi st dung E-learning
nhu sau:

Thir nhdt, chat luong gido duc. Chat
lugng gido duc dugc dinh nghia 1a mirc d¢
ma mot hé thdng quan 1y dé cung cip mot
moi trudng hoc tap thudn lgi cho viéc hoc
tap co tinh hop tac [19]. Chét luong gido
duc 1a mot thanh phan méi trong mé hinh
thanh cong cua hé théng thong tin.
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Hassanzadeh va cong sy da két luan rz‘ing
chat lugng gido duc co anh huong tich cuc
dén sy hai long cua ngudi dung [19]. Bén
canh d6, cac nghién ctru trude diy déu cho
thiy rang chit luong gido duc co anh
huong tich cuc dén viéc s dung va sy hai
long cua nguoi st dung hé théng [19],
[38]. Do d6, hai gia thuyét dau tién duoc
dat ra nhu sau:

H,: Chat luong gido duc c6 anh hudng
tich cuc dén su hai long cta nguoi sir dung
E-learning.

H,: Chat luong gido duc c6 anh hudng
tich cuc dén viéc st dung cua nguoi dung
E-learning.

Thir hai, chat lugng dich vy. Chat lugng
dich vu 1a sy cam nhan cua nguodi st dung
vé cac gia tri ma dich vy dem lai cho ho
[40]. Chit luong dich vu 13 nhitng gi ma
khach hang cam nhan dugc, mdi khach
thudng cam nhan khac nhau vé chat luong
va do d6 viéc tham gia cua khach hang
trong viéc phat trién va danh gia chat
lugng dich vu la rat quan trong. Chét
lugng dich vu tdt lam tang viéc su dung va
su hai long cua nguoi st dung hé thong
[22]. M6t sb nghién ciru trude day dd cung
cap bang chimng thdng ké cho thiy rang
chét lugng dich vu c6 anh huodng tich cuc
dén viéc st dung dich vu cua khach hang
[16], [19], [22], [38], [47]. Nghién ctu ctua
Pao Trung Kién va cong sy cho thay
khach hang cam nhén vé chét lugng dich
vu ciing anh huéng tich cuc dén viéc su
dung cua khach hang tai Viét Nam [2]. Do
vdy, trong nghién ciru nay, chét luong dich
ciing dugc ky vong rang:
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Hj: Chéat lugng dich vy c6 anh hudng
tich cuc dén sy hai long ciia ngudi sir dung
E-learning.

H,: Chét luong dich vu c¢6 anh hudng
tich cuc dén viéc st dung ciia ngudi ding
E-learning.

Thir ba, chit luong hé thong k¥ thuat.
Theo Delone and McLean, ¢4 nhiéu thude
do lién quan dén hé théng xur 1y thong tin
nhu d¢ tin cdy, thoi gian phan mg, dé sir
dung, tinh linh hoat va kha nang truy cép
[16]. Liu va cong su cho rang, chét luong
hé théng dugc bao gdm tinh an toan, truy
cap nhanh, sura ddi nhanh chong, cac hoat
dong khic phuc va tinh toan, cdm nhan tinh
dé sir dung, va toan ven cta hé thong [34].
Chat luong hé théng k¥ thuat da dugc tim
thiy co tac dong tich cuc dén su hai long
trong bdi canh hoc tap thong qua hé thng
E-learning [11], [19], [29], [30]. Tur d9, hai
gia thuyét tiép theo dugc dé xuit nhu sau:

Hs: Chat luong hé thong k¥ thuat c¢6 anh
huong tich cyc dén sy hai long ciia nguoi
st dung E-learning.

He: Chat luong hé thong k¥ thuat c¢6 anh
hudng tich cuc dén viéc su dung cia ngudi
dung E-learning.

Thir tr, chat lugng thong tin va ndi dung.
Chat luong noi dung duogc dinh nghia 1a
chat luong cta san phim diu ra coa hé
thdng [16]. Rainer Jr and Watson di sir
dung cac khia canh nhu su chinh xdc, tinh
kip thoi, ngén gon, su thich hop, va su lién
quan cia cac théng tin nhu thude do vé chét
lwong thong tin [43]. Chat lwong thong tin
t6t lam ting viéc str dung va su hai long cua
ngudi st dung ddi voi hé théng [22]. Chét
lwong thong tin thuong dugc xem 1a tién dé
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quan trong cho sy hai long cua nguoi dung
[19]. M6t sb nghién ciru trude day di cho
thdy chat lugng thong tin c¢6 anh hudng téi
viéc su dung [16], [22], [47].

H;: Chét luong thong tin & ndi dung c6
anh huong tich cuc dén sy hai long cua
nguoi su dung E-learning.

Hg: Chét luong thong tin va ndi dung c6
anh huong tich cuc dén viéc su dung cua
nguoi dung E-learning.

Thir ndm, tinh dé& sir dung cuia hé thong.
Tinh dé sir dung cia hé théng 1a mirc do
niém tin ctia c4 nhéin trong viéc st dung
hé théng, s€ mang lai su ty do, thodi mai
va khong mat cong strc [13]. Nghién ciu
ap dung cong ngh¢ & mirc do ca nhan cho
thiy rang tinh d& sir dung cia hé thong
anh huong dén viéc sir dung hé thong E-
learning [13], [21], [52]. Mot sd nghién
ctru cling cho thay rang khi nguoi dung cé
kinh nghiém va thodi mai hon véi viéc st
dung mot hé thong mai thi anh huong cua
tinh d& sir dung cua hé thong s& giam bot
[13], [52]. Mic du vy, mdi quan hé tich
cuc gitta tinh d& st dung ctia hé thdng va
viéc su dung hé théng da duogc xac nhan
boi nhiéu nghién ctu lién quan dén viéc
st dung hé théng E-learning [13], [20],
[26], [52].

Ho: Tinh dé st dung cam nhan cé anh
hudng tich cuc dén viée sir dung cia nguoi
ding hé théng E-learning.

Thit séu, tinh hitu ich ctia hé thong. Tinh
hitu ich cua hé thong 1a yéu t6 quyét dinh
dén viéc nguoi sit dung c6 chip nhan su
dung hé thdng hay khong va s& anh huong
dén quan diém cua nguoi st dung vé E-
learning. Tinh hiru ich ciia hé thong nim

bat gia tri cong cu cua mot hé théng, mot hé
thong E-learning c6 thé cung cap nhiéu tinh
ning hitu ich c6 thé ting cuong viée hoc tap
ciia sinh vién. Cac nghién ctu cho thiy
réng niém tin, sy hitu ich cia hé théng co
anh hudng truc tiép dén viée st dung hé
théng [13], [21], [52]. Bén canh dé, ciing c6
mot sd cac nghién ctru khic nhau da cho
thdy rang tinh hiru ich cam nhdn c6 anh
hudng tich cuc dén viée sir dung cia nguoi
dung hé théng E-learning [17], [23], [34],
[42], [44], [45], [48], [50]. Do do, gia
thuyét tiép theo duoc dit ra nhu sau:

Hjp: Tinh hitu ich cam nhin cbé anh
hudng tich cuc dén viéc su dung cia ngudi
dung E-learning.

Thir bay, théi quen. Thoi quen duge dinh
nghia 1a murc d6 ma moi ngudi c6 xu hudng
thuc hién hanh vi mdt cach ty dong [32].
Ajzen and Fishbein nhan dinh rang thong
tin phan hoi tir kinh nghiém trudc diy co
anh huong dén nhitng niém tin khac nhau
va nhiing hanh vi thuc hién trong tuwong lai
[5]. Theo Venkatesh va cong su, vai tro cta
thoi quen trong su dung cong nghé mo ta
cac qua trinh co ban khic nhau c6 anh
huong dén viéc st dung cong nghé. Théi
quen dugc xem la hanh vi quen thudc da co
tu trude hay la hanh vi mang tinh tu dong
trong viéc su dung cong ngh¢ thong tin va
thoi quen s& c6 anh hudng dén viée str dung
hé théng ctia ngudi dung [54].

Hj;: Thoéi quen ¢6 anh hudng tich cuc
dén viéc st dung cua ngudi ding E-
learning.

Hj,: Thoéi quen ¢6 anh hudng tich cuc
dén sy hai long cua nguoi st dung E-
learning.
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Thir tim, quan diém cia nguoi hoc.
Quan diém cia ngudi hoc 1a sy bay to vé
thai do cua nguodi hoc véi viéc st dung hé
théng E-learning trong viéc hoc tdp. Nhu
mot nhu cau, hiéu va x4c dinh thai do va
quan diém cta nguoi hoc ddi véi hé thong
quan 1y hoc tap rat quan trong khi danh gia
sy hai long cua ngudi hoc ddi voi viée st
dung hé thdng [39]. Ozkan and Koseler da
tap trung vao viéc danh gid tdc dong cua
tung khia canh ddi véi viéc hoc tap trén h¢
thong E-learning, tuy nhién, diéu quan
trong 1a sy hai long cia ngudi hoc phéan 16n
chi dua trén quan diém cua sinh vién [39].
Céac nghién ctru khac nhau cho thiy quan
diém hay thai d6 cua nguoi st dung tich
cuc c6 anh huong dén viée sir [1], [24],
[25], [34], [36], [37], [46], [53].

Hi3: Quan diém cua nguoi hoc c6 anh
hudng tich cuc dén viée sir dung cia nguoi
su dung E-learning.

Thir chin, sy hai long. DeLone va
McLean cho rang sy hai long cia ngudi
ding 13 thude do dugc str dung rong rai dé
do ludng sy thanh cong cua hé thong thong
tin [16]. C6 thé thiy rang sy hai long la
mirc do dap tng cua nhirng mong mudn, ky
vong ctia mdi nguoi; néu mirc 4o dap tmg
nhitng mong mudn, ky vong d6 cang cao thi
sy hai long s€ cang cao [13], [42]. Delone
va McLean da lap luan ré“lng viéc su dung
hé théng phai hai long voi hé thng do
trudc, vi viéc st dung chinh la du bao su
thanh cong va su hai long [16]. C6 rat nhidu
nghién ciru dd cung cap bang ching thong
ké cho thdy mbi quan hé giita su hai long va
viéc tiép tuc s dung hé théng E-learning
[12],[31], [33].
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Hj4: Sy hai long cta nguoi st dung co
anh hudng tich cuc dén viec su dung hé
thong E-learning ctia nguoi ding.

Hjs: Sy hai long cta nguoi st dung co
anh huong tich cuc dén viéc tiép tuc su
dung E-learning hé théng E-learning cua
nguoi dung.

Thir muoi, viée st dung E-learning

Viéc su dung cling co thé duoc coi la
mot thai dg, hanh dong cua nguodi s dung
[16]. Davis dd dua ra mé hinh chip nhan
cong nghé (TAM) dé giai thich cac yéu td
anh huong sy chip nhan cong nghé va
hanh vi ngudi st dung cong nghé trén co
so 1y thuyét hanh dong hop 1y (TRA) va ly
thuyét hanh vi y dinh (TPB) véi viéc tap
trung khao sat hitu ich cam nhan va tinh dé
st dung cam nhan t6i thai d¢ va hanh vi
cua nguodi su dung [4], [13], [51].Trong
linh vyc st dung cong ngh¢, mot s6 nha
nghién ctru d3 nghién ctru méi quan hé
gitra viéc sir dung va viéc su dung tiép tuc
hé thdng E-learning [19]. Bén canh do, Lee
dd dé xudt mo hinh nhim danh gia viéc st
dung dén y dinh tiép tuc st dung cia ngudi
dung hé thdng E-learning [28]. Venkatesh
va cong su cling khang dinh mdi quan hé
tich cuc gitra viéc su dung va viéc su dung
tiép tuc [52].

Hj¢: Viéc sir dung c6 anh hudng tich cuc
dén tiép tuc sir dung E-learning hé thong E-
learning ciia ngudi dung.

Trén co s& lugc khao tai liéu va phong
van chuyén gia, mé hinh nghién ctru va
thang do cuia mdé hinh nghién ctru dugc
trinh bay trong hinh 1 va bang 1 bén dudi
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Tiép tuc sur dung

Hinh 1: Mo hinh nghién ctru dé xuét
Nguon: Tong hop tir cac nghién clru cia tac gia (2019)

Béng 1: Xay dung thang do cho bién nghién ctru trong mé hinh

Chét luong giao duc
+
1
. Ho+
Chat luong dich vu 3+
4+
Chét luong hé thdng k¥ | Ho+ Su hai long
thuat i}
o+
£ R . H His+
Chat luong thong tin &
ndi dung o+
Hy, Hiat E-learning
Thoi quen +
Hi s+
A
Tinh d& st dung cuaa hé Hot Str dung E-learning
thong
Hiot
Tinh htru ich cuia hé
thong
H,st
Quan diém cua nguoi hoc

Ky hiéu Ay A Nguon
bién Bién thanh phan trich dn
Chat lugng gido duc
H¢ thong E-learning cung cap céc tinh nang tuong tac gitta nguoi su dung va hé
EQ 1 A A , A X \ .
thong thong qua cac cong cu: chat, dién dan, email. .. )
H¢ thong E-learning cung cap mdt kha nang ho tro truc tuyén va giai thich phu hop
EQ2 o neusisit d [11.[2]
guoi st dung
EQ3 Sinh vién ¢6 mdi trudng thao ludn véi sinh vién khac va voi giang vién
EQ4 Tao méi truong cho sinh vién thao luén nhom giai quyét cac van dé phat sinh
Chat lugng dich vu i 5 .
H¢ thong E-learning c6 thé truy cap dugc moi liic, moi noi mién la c6 duong truyén
SQ1
Internet
SQ2 Hg¢ thong E-learning gitip tict kiém thoi gian cho viéc hoc [10]
SQ3 He¢ thong E-learning gitip chu dong trong viéc sap x&p thoi gian hoc ,[19],
SQ4 Nguoi st dung rat de dang trong viée truy cap vao hé thong E-learning [38]
Chat luong hé thong ky thuét i .
Sinh vién dugc thong bdo veé cac thong tin khoa hoc E-learning bang cach str dung
SEQ1 o R ,
cong cu thong bao ) o [19],
H¢ thong E-learning c6 bo cuc 10 rang cac tinh nang duogc sap xep mot cach hop ly, [38]
SEQ2
khoa hOC i . . . s [4 1 ] 5
SEQ3  Su dung hé thong E-learning khong can phai st dung cac phan mém riéng [42]
SEQ4  H¢ thong E-learning c6 giao di¢n don gian, dep mat va thu hut
Chat lugng thong tin va ndi dung
1CQ1 H¢ thong E-learning cép nhat thong tin mét cach kip thoi, chinh xac, co hiéu qua [13],
1CQ2 Noi dgng va cach trinh bay thong tin trén h¢ thong de doc, de hiéu va de st dung [19],
1CQ3 H¢ thong E-learning dép tng dugc nhu cau khi st dung (tim tai li€u, xem diém, [38],
dang ki khoa hoc, xem thong bdo...) [51],
1CQ4 Hé théng E-learning cap nhat thong tin mot cdch phong pht, da dang va phu hop [[5;;]]’
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Ky hiéu
bién
Tinh dé st dung cuia hé thong
PEU1 Thao tac dang nhép trong E-learning don gian
PEU2  Ngon ngit trong hé théng E-learning dugc Viét hoa tbt
pEu3  Sinhviéncd thé sir dung E-learning ma khong can qua c¢b ging tim hiéu vé cach st [9], [20],

Nguon

Bién thanh phan trich dan

dung h¢ thong [27],
PEU4  BO cyc cua h¢ thong, cay thu myc c¢6 ndi dung phan hoa rd rang 3 [38]
PEUS Céc thao tac st dung trong céac tinh nang cua E-learning don gian, dé dung (tra ctu,

dang, tai tai li€u, nhén céc thong tin...)
Tinh hitu ich cua h¢ thong
PUI Str dung E-learning gitp sinh vién tiét kiém chi phi cho viéc hoc (chi phi in an,...)

PU2 Hé’théng E-learning c6 nhiéu uu diérp hon nhugc diém [9%’2%0]’
PU3 Bict sir dung E-learning 1a mét 191 the cia sinh Viép trong qua trinh hoc tap [38]’
PU4 Str dung E-learning gitp viéc hoc cuia sinh vién dién ra dé dang hon
Théi quen
HA1 St dung thuong xuyén hé théng E-learning trong hoc tap va giang day [23]
HA2 Viée st dung h¢ thong E-learning da tr¢ thanh thoi quen trong hoc tap 5 4]’
HA3 Khong thé tir bo viéc sir dung h¢ thong E-learning trong hoc tap va gidng day
Quan diém ctia ngudi hoc
LP1 Nguoi hoc ¢6 thé quan 1y thoi gian hoc tap cua minh mét cach hiéu qua va dé dang [24],
hoan thanh cac bai tap ding han bang cach sir dung hé thong E-learning [25],
LP2 T6i co the tim thay tat ca nhu cau hoc tip ctia ban than tir viée st dung E-learning [34],
LP3 T6i tin rang hé thong E-learning 1a mot cong cu gido duc rat hiéu qua [36],
LP4  Viéc sir dung hé théng E-learning gitip ngudi hoc cai thién két qua hoc tap [54]
Su hai long
HL1 Ludn tin tuéng, trung thanh trong viéc sir dung hé thong E-learning
HL2 Hai long v&i giao dién va tinh ning ma E-learning cung cip cho ngudi sir dung [19],
HL3  Hailong v&i chat lugng dich vu ciia hé thong [38]
HL4 San sang gidi thiéu hé thong E-learning cho ngudi khac
St dung E-learning
RU1 E-learning duoc str dung thuong xuyén trong qua trinh hoc tap (it nhét 1 1an/tuan
den vai lan/ngay) i ) [15]
RU2 Cac hoat dong st dung E-learning thudng trai déu suodt hoc ki ’
T6i st dung hau hét cac tinh nang cua E-learning dé phuc vu nhu ciu hoc tép cua [53],
RU3 [54]

ban than
RU4 Phén 16n c4c hoc phan déu yéu ciu sinh vién st dung E-learning
Tiép tuc st dung E-learning
CUI1 Toisé tiép tuc st dung hé théng E-learning cho cac nhu ciu hoc tap trong tuong lai [81, [9],

Cu2 Gi6i thidu hé thong E-learning cho céc ban sinh vién khac sir dung trong tuong lai [11],
Cu3 To6i st dung h¢ thong E-learning cang nhiéu cang tot [14],
CU4 Toisé tiép tuc st dung hé théng E-learning nhiéu hon cho viéc hoc tap ctia minh 5%’

trong tuong lai 3 8]’

Ngudn: Tong hop tir cac nghién ciru ciia tac gia (2019)

2.2. Phwong phdp thu thdp va phén tich sé liéu  va do tin cay cﬁn thiét [3]. Theo Hair va

cong sy, ¢& mau cho phucng phap phan
Theo Nguyén Pinh Tho, kich thugc mau tich nhan t6 t6i thiéu gip 5 lan tong s bién
can cho nghién ctru phu thudc vao nhiéu quan sat [18]. Tuy nhién, nhdm ting do tin
yéu t6 nhu phuwong phap phan tich dir liu c@y cua nghién ctru, mau nghién ciu sur
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dung voi ty 1¢ 1a 7:1. M6 hinh nghién ctru
dé xuit co 44 bién quan sat do d6 c¢& mau
it nhat 1a 308. Do han ché vé thoi gian
cling nhu diéu kién thuc hién nghién cuu
nén tién hanh thu thap sd liéu tir 310 sinh
vién theo phuong phap chon mau han
ngach dua trén ty 1€ sd luong khoa hoc
dugc mé nhidu nhit trén hé théng E-
learning thong ké theo Khoa. Trong do,
sinh vién Khoa Kinh té chiém ty 1& 1a
77,8%, Khoa Cong nghé chiém ty 1& 14,1%
va Khoa Su Pham chiém ty 18 8,1%.
Nghién cuu st dung phuong phdp phan
tich nhan t6 kham pha dé kiém dinh cac
nhéan t6 anh huong va nhéan dién cac nhén t6
duogc cho 1a phu hop dé dua vao phan tich
nhan td kh'fmg dinh. Sau d6, md hinh ciu
truc tuyén tinh duogc st dung dé xac dinh
anh hudng cua timg nhan t6 dén viéc tiép

tuc st dung E-learning. Trudc khi phan tich
nhan t6 EFA, hé s tin cay Cronbach’s
Alpha dugc sir dung dé kiém dinh mirc do
chat ché cua thang do trong mo hinh.

3. Két qua va thao luin
3.1. Két qua kiém dinh Cronbach’s Alpha

Dé tién hanh phan tich nhan t thi trudc hét
can tién hanh phan tich d6 tin cay théng qua
hé s6 Cronbach’s Alpha va hé sb tuong
quan bién tong. Mot thang do c6 hé s
Cronbach’s Alpha >= 0,60 thi c6 thé chap
nhan vé do tin cdy. Cac bién co hé sb tuong
quan bién téng nho hon 0,3 s& bi loai.

Bang 2. Phan tich Cronbach’s Alpha cho cac thang do

Tén bién quan sat

Hé s6 Cronbach’s Alpha

Chét luong gido duc

Chét Iwgng dich vy

Chit lugng hé théng ky thuat
Chit luong thong tin ndi dung
Tinh dé st dung cAm nhan
Tinh hitru ich cam nhan

Quan diém ctia ngudi hoc

Su hai long

St dung E-learning

Tiép tuc st dung E-learning

0,785
0,637
0,624
0,730
0,765
0,750
0,776
0,791
0,764
0,858

Ngudn: Két qua xtr 1y sb liéu tir mau nghién ciru gdm 310 sinh vién Truong DPHCT cua tac

gia (2019)

Két qua kiém dinh Cronbach’s Alpha
cho thiy trong tong 10 khai niém dugc dua
ra trong thang do thi tt ca 10 khai niém
déu dat do tin cay tdt do hé sb Cronbach’s

Alpha 16n hon 0,6 va hé sb trong quan bién
téng cua cac bién 16n hon 0,3 [18]. Do do,
tat ca cac bién dé xuat déu dam bao yéu cu
dé tién hanh phan tich EFA.
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3.2. Két qua phdn tich nhan t6 kham phd va
phdn tich nhan to khang dinh

Hé s6 KMO (chi s6 dugc dung dé xem
xét sy anh hudng cia phan tich nhan td)
trong bang 3 c6 gid tri 1a 0,878, thoa man
diéu kién 0,5 < KMO < 1. Piéu nay cho

Bang 3. Phan tich nhén t6 kham pha

thdy dit liéu phut hop dé tién hanh phan tich
EFA. Két qua trong bang 3 cho thdy co 6
nhom nhan té dugc rat trich tir phéan tich
EFA. Gia tri phuong sai trich cia 6 nhom
nhén tb nay dat 62,709%, thé hién rﬁng cac
nhan t5 dwoc rat trich giai thich duogc
62,709% sy bién thién dir li¢u.

Bién quan

Nhoém nhan to

sat 1 2

3 4 5 6

SQl
SQ2
SEQ1

0,744
0,658
0,650

SEQ2
SEQ4
1CQ2
PEU4

0,658
0,775
0,608
0,580

ICQ1
PU2
PU3
PU4

0,744
0,518
0,758
0,544

PEU1
PEU2
PEU3

0,690
0,721
0,801

LP2
LP3
LP4

0,721
0,725
0,711

EQI
EQ2
EQ3
EQ4

0,639
0,846
0,736
0,744

KMO = 0,878
Sig. = 0,000

Chi - binh phuong = 2242,086
Phuong sai trich = 62,709

Df=210

Ngudn: Két qua xir Iy s6 liéu tir mau nghién ctru gdm 310 sinh vién Truong PHCT cua tac gia (2019)

Sdu nhém nhan t§ ¢6 dugc sau khi tién
hanh phan tich EFA duogc dat tén lai nhu sau:

Nhom nhan t6 ther nhat duoc dat tén 1a
Chat luong gido duc (EQU) bao gdm 4 bién
quan sat 1a cung cdp tinh ning twong tac
gitta nguoi st dung va hé théng (EQI),
cung cap kha ning hd tro truc tuyén (EQ2),
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tao moi truong thdo luan (EQ3) va thao
luan nhom (EQ4).

Nhom nhan té thi hai bao gém 3 bién
quan sat 1a giup tim thdy nhu cau hoc tip
(LP2), cong cu giao duc hi¢u qua (LP3) va
cai thién két qua hoc tap (LP4) dugc dat tén
1a nhém quan diém cia nguoi hoc (LP).
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Nhém nhan tb thir ba duge dit tén 1a tinh
dé dung cta hé thong (PEU) bao gdm thao
tac dang nhap don gian (PEUI) ngon ngu
Vigt hoa t6t (PEU2) va khong can tim hiéu
nhiéu vé cach sir dung (PEU3).

Nhom nhan t6 thr tu v6i 4 bién quan sat
gdm cdp nhat thong tin kip thoi, chinh xac
(ICQ1), E-learning c6 nhiéu wu diém
(PU2), sit dung E-learning 1a mot loi thé
(PU3), gitp viéc hoc dé dang hon (PU4)
dugc dat tén lai 1a tinh hitu dung cua hé
thng (US) bao gdm.

Nhom nhan t6 thtr nam duoc dit tén 1a
Chat luong hé théng thong tin (QIS) bao
gom 4 bién: bd cuc rd rang, hop 1y (SEQ2),
giao dién dep mit, thu hat (SEQ4), noi
dung trinh bay d& hiéu (ICQ2), thao tac don
gian, dé dung (PEU4).

Cubi cung, v6i cac bién quan sat gom
truy cdp moi liic, moi noi (SQI), tiét kiém
thoi gian (SQ2), nhéan thong tin tir cong cu

Chét lugng gido duc

Sur thuan tién cita hé thong

thong bao (SEQ1), nhém nhan té tht sau
duoc dat tén lai la sy thuan tién cua hé
thdng (CON).

Két qua phéan tich nhan t6 khang dinh
(CFA) cho thdy dé tuong thich véi dit liéu
ctia md hinh 1a rat tét.

3.3. Két qud mé hinh cdu triic tuyén tinh

Mb hinh cdu triic tuyén tinh trong hinh 2 c6
gia tri Chi-square = 569,670, bac tu do Ia
427, véi p = 0,000, gia tri nay < 0,05 nén
dat yéu cau vé twong thich dir liéu. Khi diéu
chinh Chi-square véi bac ty do thi gid tri
Chi-square /df dat 1,334 < 3, hon nita cac
chi s6 GFI = 0,900, TLI = 0,958, va gia tri
CFI = 0,966 (thoa mén yéu ciu > 0,9), dong
thoi gia tri RMSEA 14 0,033, nho hon 0,08.
Két qua nay cho thiy ring mé hinh twong
thich tot véi dir liu.

Chi-square = 569,670; df = 427; p=0,000
Chi-square/df = 1,334

GFI=10,900; TLI =0,958; CFI= 0,966
RMSEA =0,033

Su hai long
, , (R*=0,846)
Chat lugng h¢ thong thong tin
20,103" 05684+ Tiép tuc sif dung E-learning
’ (R*=0,617)
Tinh dé sir dung cta h¢ théng 0,029" )

0,010™

Sur dung E-learning
(R?=0,596)

0,287%*

Tinh hitu dung ciia hé thong

0,298**

Quan diém cua nguoi hoe

Hinh 2. Két qua wdc lwong md hinh ciu trac tuyén tinh

Ngudn: Két qua xir 1y s6 liéu tir mau nghién ctru gdm 310 sinh vién Truong DHCT cua tac gia (2019)
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Hinh 2 cho thiy su anh huong cua yéu t6
chit lugng giao duc dén sy hai long cua
nguoi dung hé thong dat y nghia thong ké &
mirc 1%, véi hé s6 1a 0,317. Ngoai ra, chat
luong hé théng thong tin ciing duoc tim
thdy c6 su anh hudng dén sy hai 1ong cua
ngudi st dung hé thong E-learning véi mirc
y nghia théng ké 1%. Su thuan tién cua hé
thdng ciing duoc tim thiy c6 tic dong co y
nghia théng ké dén su hai long cua ngudi
ding hé théng. Ca ba nhan té gém chét
lwong gido duc, chat lugng hé thong thong
tin va sy thuan tién cta hé théng E-learing
giai thich dugc 84,6% bién thién cua su hai
long cua nguoi sir dung dbi véi hé thdng
E-learning.

Bén canh d6, bang chung théng ké &
hinh 2 cho thdy quan diém ciia nguoi hoc
co sy tac dong dén viéc sir dung E-learning
v6i mic ¥ nghia thong ké dat 5%. Hé sb
wdc lwong mirc d6 anh hudng cia nhan t6
quan diém cta ngudi hoc dén sy hai long
cua nguoi dung c6 gia tri 1a 0,298. Ngoai
ra, sy tac dong ctia nhan td su hai long dén
vigc st dung E-learning dat mirc y nghia
thong ké 12 1%. Nhan t6 sy hai long tac
dong & muc cao dén viée su dung E-
learning, thé hién & tri sd 1a 0,568. Qua do,
c6 thé thdy sy hai long c6 tac dong manh
dén viéc st dung E-learning. Khéi niém
quan diém cua nguoi hoc va sy hai 10ng c6
thé giai thich duoc 59,6% bién thién cua
viéc st dung E-learning.

Hinh 2 ciing cho thiy nhén t6 sy hai long
tac dong dén viéc tiép tuc st dung E-
learning v6i tri sb 1a 0,548, véi mirc ¥ nghia
thdng ké 1a 1%. Két qua nay cho thiy sy hai
1ong c6 tac dong manh mé dén viée tiép tuc
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st dung E-learning. Sy tac dong cua nhan
t viéc s dung E-learning dén y dinh tiép
tuc st dung E-learning voi tri s6 0,287 &
mirc y nghia thong ké 1 1%. Diéu nay cho
thdy rang khi nguoi dung di sir dung hé
thong cho cac nhu ciu hoc cang cao thi kha
ning ho quay tro lai tiép tuc st dung hé
thdng cao hon so voi nhitng ngudi chua
timg st dung qua hé théng. Hai nhan t6 nay
giai thich duoc 61,7% su bién thién cua
nhan t6 tiép tuc str dung E-learning.

4. Két ludn

Két qua nghién ciru voi phuong dién nguoi
ding 1a sinh vién cho thiy cho nhan té su
hai 10ng c6 anh huéng nhiéu nhat dén viéc
tiép tuc sir dung E-learning. Ngoai ra, su
thuan tién cua hé théng, chét luong hé
thng thong tin, chat lvong gido duc co tac
dong truc tiép va tich cuc dén sy hai long
ciia ngudi dung hé thdng. Bén canh do,
quan diém cta ngudi hoc va sy hai long
duoc tim théy c6 tac dong tich cuc dén viec
str dung E-learning. Bing chimg thong ké
cho thay viéc tiép tuc st dung E-learning bi
anh huong truc tiép boi sy hai long va viéc
st dung E-learning.

Trén co s cac két qua nghién ctu, cac
tac gia dua ra mot so giai phap nhim ting
cuong viéc st dung va nang cao sy hai long
ciia ngudi dung hé théng E-learning cua
Truong Dai hoc Can Tho nhu sau:

Thir nhat, cai thién moi trudng twong tac
ctia hé thong E-learning. T6 chirc gidi thiéu
vé E-learning trong pham vi toan Trudng,
trién khai t6 chirc cic budi hoat dong gidi
thiéu, tuyén truyén vé hé théng E-learning
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tai cac khoa, vién, bd mén. Pdi tuong
huéng dén khong chi 1a giang vién, sinh
vién chinh quy ma con mo rong déi tuong
cho sinh vién & cac hé khac nhu hé vira hoc
vira lam, hé dao tao tir xa hay hoc vién sau
dai hoc cua Truong. Pic biét, ddi véi sinh
vién nam nhat thi hoat dong nay phai duogc
thuc hién mot cach tich cuc hon, dé sinh
vién co thé biét cach truy cép cling nhu st
dung hé thdng khi vira tham gia cac 16p hoc
phan. Tich cyc tuyén truyén vé nhing
thong tin va loi ich ma E-learning mang lai
nhim giup nguoi dung hiéu rd hon va st
dung hé théng hiéu qua hon.

Tao ra moi truong day va hoc cho gidng
vién va sinh vién, hé théng can cai thién
cung cép nhiéu phuong thirc trao déi twong
tac trong giang day va hoc tdp cho giang
vién va sinh vién tham gia hé théng nham
khuyén khich sinh vién giao luu twong tic
v6i nhiéu ngudi cung lic, cy thé nhu gidng
vién hay sinh vién khac gitip viéc trao doi,
thdo ludn, lam bai tap cua sinh vién thuin
tién va dat két qua cao hon.

Td chirc cac cude thi vé E-learning, thi
“Thiét ké bai giang dién tr” cho giang vién,
giup giang vién c6 thém cac k¥ nang xay
dung bai giang hiéu qua hon. Pong thoi,
dbi vé6i sinh vién nén t6 chuc cac cude thi
tim hiéu vé& E-learning voi hinh thuc thi
thong qua hé thdng qua d6 gitp sinh vién
trao d6i kinh nghiém, phuong phap hoc tot
st dung E-learning va hoc hi¢u qua hon.

Khuyén khich st dung E-learning trong
day va hoc, thoi gian giang vién danh cho
cac hoc phan c6 st dung E-learning nhiéu
hon so voi phuong phap giang day truyén
thong. Nha truong can co chinh sach, hinh

thire tuyén duong, khen thuéng ddi voi cac
ca nhan, don vi thyc hién tét phuong phap
giang day két hop véi viéc st dung hé
théng E-learning. Pong thoi, cAn c¢6 chinh
sach du tu trang thiét bi, hd trg kinh phi
cho giang vién trong viéc thiét ké bai giang
dién tir. Tao diéu kién tdi wu cho doi ngi
giang vién c6 thé cung cdp cac bai giang
chat luong cao, tir 46 mang lai két qua cao
trong giang day; md thém céac khoa dao tao
dinh ki cho ngudi hoc vé phuong phap hoc
hay cédc 16p ky nang ung dung E-learning
vao viéc tu hoc ctia ban than nhim huong
t6i sy thay dbi toan dién ca vé chit va
lugng trong viéc ung dung E-learning vao
viéc hoc.

Thir hai, nang cao chat lugng hé thong
thong tin cta hé thong E-learning. Tap huan
cho giang vién vé hé théng E-learning.
Tang cudng tap hudn vé phuong phap, k¥
nang, str dung tong hop nhiéu phan dé tao
bai giang E-learning cho timg ddi twong
nhu can bd quan 1y, giang vién... dé co thé
su dung E-learning thanh thao trong cong
tac giang day nham chuin bi mot doi ngi
nhan lyc ¢6 trinh do cao vé st dung E-
learning. Pong thoi ning cao hiéu qua cua
cac dién dan truc tuyén, khang dinh vai tro
twong tac khi danh gia khoa hoc va két qua
cua nguodi hoc, danh gia dugc vai tro va
trach nhiém cua quan tri vién va cac k¥
thudt vién cling nhu nhiing ngudi hudng
dan ky thuat. Dé lam dwoc diéu nay, nha
Truong can thudng xuyén mé cac khoa tap
huén, dao tao vé ky ning sir dung hé thong
va cac phan mém cong nghé hd trg cong tac
giang day nhim d6i mé&i phwong phap
giang day tir truyén thdng sang phuong
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phap két hop giita giang day truyén théng
va str dung E-learning; nang cdp co s& ha
tang phuc vu E-learning, d4u tir trang thiét
bi, co s6 k§y thuat hién dai, dong bd.

Thir ba, nang cao nhan thuc cua nguoi
dung E-learning. Nang cao nhan thuc tu
hoc, phuong phap va k¥ nang tu hoc cho
sinh vién 12 mot trong nhitng nhan t6 quan
trong dem lai hi€u qua cua viéc st dung hé
théng E-learning. Do d6, nha trudng can
lam cho sinh vién nhan thirc 18 y nghia, vai
tro cua tu hoc, hinh thanh dong co hoc tap
ding dén, tao ra tinh ty giac, tich cuc trong
qua trinh hoc tap; mo ra cac khoa hoc dao
tao k¥ ning mém ma cy thé 1a k¥ ning tu
hoc trong sinh vién hi¢n nay. Bén canh cac
khoéa dao tao, nha truong nén td chirc cac
budi trao do6i kinh nghiém giira sinh vién
v6i giang vién, sinh vién vé k§ ning tu
hoc, qua do6 gitup sinh vién nhén thuc o y
nghia, vai tro cua tu hoc, hinh thanh dong
co hoc tap ding dén, tao ra tinh tu giac,
tich cyc trong hoc tap; déng thoi, kich
thich tinh chu dong cua sinh vién trong
vi¢c su dung hé théng vao qua trinh hoc
tap, tir 4o, gitp sinh vién cai thién két qua
hoc tap cua ban than.
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