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Tom tat:

w gia nhdp vao moi trieong lam viéc cia thé hé Z da gép phan da dang cdc dac

diém va tinh cach cia lwe lwong lao dong trong thé ky 21. Cdc yéu t6 khdc biét

ciia thé hé Z so véi cdc thé hé trude da danh huong dén quyét dinh gan két voi
16 chike ciia ho, bao gom cd nhitng mong doi ciia ho doi véi cong viée. Nghién cieu nay
ddnh giG cdc yéu té anh hieong dén sw hai long trong céng viéc ma dwoc xem la trung
gian dan dén quyét dinh gdn két véi cong ty ciia nhan vién thé hé Z tai VN. Bai viét sit
dung phwong phap SEM (Structural Equation Modeling) dé phan tich tac dong cua su
hai long trong cong viée dén cam két t6 chirc. Dir liéu bao gom 888 cdu trd loi d‘u’oc thu
thdp tir thang 5 dén thang 11 nam 2022 tai 22 doanh nghiép. Két qua chi ra rang moi
quan hé voi d‘ong nghiép, lwong va phiic l(n ban chdt c¢ong viéc, co hoi dao tao va thang
tién, suw can bang giita cong viéc va cugc song, va quan h¢ voi cdp trén tac dong tich cuc
dén sw hai long ciia nhan vién theo thir tw tir cao dén thap

Tir khod: Thé h¢ gen Z, sw hdi long cong viéc, gin két té chire, cin bang cujc song
va cong viéc.

Abstract:

The entry of Generation Z into the workplace has contributed to the diversity of
workforce because of their characteristics and personalities in 21st century. Various
factors that set Generation Z apart from previous generations have influenced their
decision to align with their organization, including their job expectations. This study
evaluates the factors affecting job satisfaction that are considered to be mediators
leading to the decision to engage with the company of Generation Z employees in
Vietnam. The article uses SEM (Structural Equation Modeling) method to analyze
the impact of job satisfaction on organizational commitment. The data included 888
responses collected between May and November 2022 at 22 enterprises. The results
indicate that relationships with colleagues, salary and benefits, nature of work, training
and promotion opportunities, work-life balance, and relationships with superiors have a
positive impact to employee satisfaction.
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