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Gop phﬁn minh dinh cach dién dat “Khung hoang truyen thong”
tai Viet Nam qua khao sat mot so tai liu ve truyen thong
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Tém tit:

O Viét Nam, khoang gin hai thip nién tré lai diy, cum tir “khiing hoang truyén thong” dwoc sir dung rong rii véi
ham y chi tit ca nhirng vu viéc “0n 20” xuét hi¢n trén cac kénh truyén thong, bao gdm cac nén ting mang xi hoi
va bao chi. Tuy nhién, vé mit hoc thuit trong linh vuc truyén thong cia thé gi6i, cho dén nay khong ton tai thuat
ngit “communication crisis” (cach dich sat nhit sang tiéng Anh cho cum tir “khiing hoang truyén théng”) ma chi
phd bién thuat ngir “crisis communication” (dich sang tiéng Viét 1a “truyén thong xir Iy khiing hoang”). Bai bio nay
buée diu 1am rd sy ton tai hay khong ciia thuit ngir “khiing hoing truyén thong” théng qua khio sat mdt s6 nghién
ciru, tai liéu hoc thudt vé quan tri va truyén thong xir Iy khiing hoang ciia cic tac gia trén thé giéi, cé sw so sanh, doi
chiéu véi Viét Nam dé 1am r6 va chuin héa cach sir dung thuit ngir chuyén nganh trong tiéng Viét. Péng thoi, bai
b4o ciing van dung mét s6 1y thuyét, md hinh lién quan di dwoc cac hoc gia qudc té dé xuit dé 1am co so 1y gidi cho
cach dién dat “khiing hoang truyén thong” & Viét Nam.
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Abstract:

In Vietnam, for the past two decades, the phrase “communication crisis” has been used widely in order to refer
to all “noisy” incidents appearing on media channels, including social platforms and newspapers. However, in
the international circle of communication academics, there has been no such term as “communication crisis” (the
most exact translation into English for the phrase “khiing hoang truyén théng”) till now, only the term “crisis
communication” (translated into Vietnamese as “truyén thong xir Iy khiing hoang”) is popularised. This article
initially clarifies whether the term “khiing hoing truyén théng” exists or not, through surveying a number of
research studies and academic documents on crisis management and communication conducted by international
authors, with a comparison to define and standardise the scientific term in Vietnamese. At the same time, the article
also explores some related theories and models proposed by international scholars to serve as the foundation for
explaining the nature of the use of the expression “communication crisis” in Vietnam.
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1. it van de

Trong doi séng xa hoi, nhung tinh hubng duoc xem 13 rui ro,
khiing hoang hay thim hoa rat dé xay ra. Viéc quan tri nhidm ngin
ngira nhitng tinh hudng ny xay ra ciing nhu giam thiéu tac dong tiéu
cyc cua ching da dugc nghién ctru tir 1au, hinh thanh nhiéu mé hinh
va hoc thuyét vé quan tri khiing hoang [1-5]. bang chu y, gl(n thyc
hanh va nghién ciru vé quan tri khung hoang déu rit chu y dén mot
linh vyc quan trong - truyén thong - nhw mot mang khong thé thiéu
trong quy trinh ngan ngira va xt 1y khing hoang. Trén thé gidi, truyén
thong xu ly khung hoang (crisis communication) khong chi la mét
khai niém hay thuat nglr hoc thuat, ma da trd thanh mot chuyén nganh
rat quan trong trong dao tao ciing nhu nghién ctru va thuc hanh vé
truyén thong.

O Viét Nam, khoang gan hai thap nién tro lai day, cling v6i su phat
trién manh mé va {mg dung rong rdi cua cac phuong tién truyen thong
méi (new media), nhit 1 mang xa hoi (social media), truyen thong
khiing hoang dan dugc chu ¥ khi ma ngdy cang co nhiéu sy viéc,
phat ngon, hanh dong ban déu rat don gian nhung lai nhanh chéng tro
thanh vén dé nong, van dé thu hit sau khi dugc lan toa va nhan dugc
nhiéu lugt binh luan (comment), chia sé (share) qua cac kénh mang
xa hoi. Cung v6i do, cum tir “khung hoang truyén thong” dang dugc
str dung tuong d6i rong rai v6i ham ¥ chi tht ca nhimg vy viéc “On a0”
xuét hién trén céc kénh truyén thong, bao gdm ca cac nén tang mang
xa hoi va bao chi.

Diéu dang n6i 13, vé mat hoc thuat trong linh vuc truyén thong cia
thé gidi, cho dén nay khong ton tai thuat ngir “communication crisis”
ma chi phd bién thuat ngir “crisis communication”. Nhung thuc té ¢
Viét Nam, cach dién dat “khing hoang truyén thong” thim chi con
thong dung hon thuét ngir {t “truyén thong khing hoang”. Chinh vi vay,
rht can co nghién ctu khoa hoc dé minh dinh va chudn hoa vé mat
thuat ngit khoa hoc dbi voi nhiing thuat ngit nay trong tiéng Viét.

Bai béo nay chi bude dau 1am 13 viéc c6 hay khQng thuait,ngfr
“khung hoang truyen thong” thong qua khao sat mot so ly thuyét va
nghién ctru vé truyén thong clia cac tic gia ¢ Viét Nam va trén thé
gioi.

Vé ngudn tai lidu, do han ché trong viéc tiép can cac thu vién cua
mot s6 co s dao tao chuyén nganh V& bao chi - truyen thong hién nay
0 Viét Nam nén tac gia bai bao chu yéu sir dung ngudn tai liéu c6 thé
tiép can tryc tuyén. C6 mot s tai lidu tim thay trén mang nhung tam
thoi tac gia chua thé tiép can duoc (do van dé ban quyén, do yéu cau
vé diéu kién dé mo tai khoan truy cp, do han ché v thoi gian...) nén
trong qua trinh nghién ctru sau nay, ching t0i s& ¢ gang tiép can dé
b6 khuyét.

2. “Khiing hoang” (crisis) va “Truyén théng khing hoany”
(crisis communication)

2.1. Khai ni¢gm “khiing hodng”

Khéi niém ddu tién can phan tich 1a “khing hong” (crisis). Cac
hoc gia quoc te da c6 rat nhiéu nghién ctru va dinh nghia vé khai ni¢m
nay.

Tur nam 1989, U. Rosenthal va cs (1989) [6] dua ra dinh nghia

khing hoang 1a “mot mbi de doa nghiém trong ddi véi nhimg cau
tric co ban hodc gia tri va chuin muc co ban cua mot hé thong, doi
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hoi phai dua ra nhiing guyét dinh quan trong dudi ap lyc thoi gian va
nhirng hoan canh rat bat dinh”.

Theo L. Barton (1993) [7], khung hoang 1a mdt sw kién 16n khong
thé dodn trude c6 kha nang gay ra két qua tiéu cyce. Su kién 4 dy cling
hdu qua cta n6 c6 thé 1am ton hai dang ké cho mot td chirc ciing nhan
vién, san pham, dich vu, didu kién tai chinh va danh tiéng cua t6 chirc
do.

K.F. Banks (2001) [8] dua ra dinh nghia khung hoang kha twong
ddng voi L. Barton (1993) [7]: su ¢b 16n c6 kha ning gy hau qua tiéu
cuc anh hudng den mot to chirc cling nhu cong chung, dich vu, san
phim va danh tiéng cta to chirc do.

Dinh nghia khiing hoang 1a “mot sy kién khong thé doan trudc de
doa nhiing gia tri quan trong cta to chirc va gy ap lyc cho viéc phan
(g kip thoi”, D.A. Fishman (1999) [9] chi ra rang, khing hoang doi
hoi phai co sy truyén thong higu qua.

S. Fink (2000) [10] ciing gin khung hoang véi truyén thong khi
dua ra dinh nghia khing hoang: Mot su kién c6 nguy co leo thang
vé cudng do, ¢6 thé roi vao tim giam sat chat ché ciia truyén thong
hodc chinh phu, can tr¢ hoat dong kinh doanh binh thuong, gay nguy
hiém cho hinh anh hién tai cia mot t6 chirc va lam ton hai tinh hinh
tai chinh ctia to chire.

i sau nghién ctru vé khing hoang va truyén thong khung hoang,
khong thé khong nhic dén A.J. Zaremba (2014) [11] v6i cong trinh
Crisis Communication: Theory and Practice cung cap kién thue
toan di¢n lién quan dén truyén thong khing hoang, tir cic dinh nghia
(khung hoang, truyén thong khing hoang), cach phan loai khung
hoang, nhiing thudt ngir chinh cua truyén thong khung hoang..., dén
cac budce tmg pho voi khing hoang, nhimg van dé dao duc trong
truyén thong khing hoang, viéc xdy dung va dio tao doi ngil truyén
thong khiing hoang. .. Trong cong trinh ciia minh, tac gia liét ké nhiéu
dinh nghia vé khing hoang cta céc tac gia khac nhau, trong d6 ¢6
ca mot s tac gia dd duoc nhic dén ¢ trén. Tac gia khing dinh rang,
nhitng dinh nghia nay khong hé “ddi choi nhau”, dong thoi chinh ong
dua ra dinh nghia “khing hoang l1a sy kién bat thuong co thé anh
huong tidu cye dén mot to chire va doi hoi sy truyén thong hiéu qua
cua to chirc dé giam thiét hai lién quan dén sy kién éiy”. Tu cac dinh
nghia vé khiing hoang, tac gia chi ra nhiing dic diém chung dé thay
& moi cudc khung hoang: i) C6 thé du doan duoc nhung khong thé
luong truée duoc khi ndo xay ra; i) Co thé gdy ton hai dén mot to
chirc hodc céc ¢4 nhén trong t6 chire; iii) Budc t6 chirc phai giao tiép
(lién lac) véi cac ddi twong khac nhau dé han ché thiét hai do khing
hoang gy ra. DBang chu y, 6ng nhén manh “chit lugng cua nhiing
giao tiép/lién lac nay co thé cai thién hodc khién tinh hinh trim trong
thém”, mot chi tiét quan trong c6 lién quan dén nhitng théo luan tai
Phén 3 cua bai béo nay.

Mot chuyén gia ndi bat khac vé truyén thong khing hoang 1a
T.W. Coombs va cs (2010) [12]. Trong cudn The Handbook of Crisis
Communication, cing nhu A.J. Zaremba (2014) [11], T.W. Coombs
va cs (2010) [12] liét ké mot s “dinh nghia thong dung” vé khiing
hoang (c6 dan ngudn cac tic gia dua ra dinh nghia d6). Ban than T.W.
Coombs (2007b) [13] dinh nghia khung hoang 1a “mdt sy ki¢n khong
thé do4n trude de doa nhirng ky vong quan trong cua cac bén lién quan
va ¢6 thé tac dong nghiém trong dén hoat dong cua mot t6 chire va tao
ra nhimg két qua tiéu cuc”.
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Trai vi nhitng nghién ciru phong pht va c6 hé thong cuia cac hoc
gia thé gi6i vé khing hoang, & Viét Nam, theo nghién ciru cua tac gia,
dudng nhu chua ¢6 nhiéu cong trinh nghién ctru khoa hoc chuyén siu
vé khiing hoang. Do d6, hiu nhw khong c6 nha khoa hoc, nha nghién
cuu, hoc gid Viét Nam dua ra dinh nghia “khting hoang” ciia minh.

Mot dinh nghia trong ddi hoan chinh vé khung hoang bang tiéng
Viét duoc tim thy trong cubn Hing manh hon sau khiing hodng cia
cdc tic gia T. Loan va cs (2009) [14] nhu sau: “Khung hoang 1a bién
cb dac biét de doa su ton tai cua cac cong ty hay t6 chire. NO gay ra
nhimg ton that vé tai san ciing nhw ton hai nghiém trong dén hinh
anh va uy tin cua to chirc d6 khong chi tac dong dén tai san, thuong
hiéu, uy tin, hau hét cic cudc khung hoang déu anh hudng 16n toi con
ngudi, tham chi khién suy sup tinh than”.

Tuy nhién, day la dinh nghia dugc phong dich tr dinh nghia
tiéng Anh do LI Mitroff (2005) [15] dua ra trong cudn sach Why
Some Companies Emerge Stronger and Better from a Crisis xuét ban
nam 2005 cua 6ng, nguyén van nhu sau: “By definition, a crisis for
an organization is an extreme event that literally threatens its very
existence. At the very least, it causes substantial injuries, deaths, and
financial costs, as well as serious damage to its corporate reputation”.

Ching i ciing tim thdy mot dinh nghia nita vé khing hoang
trong bai bao Quan tri khung hodng va phat huy vai tro nguoi
dimg dau trong quan tri khing hoang cia tac gia N.N. Ha (2022)
[16] dang trén Tap chi Cong san: “Khung hoang 1a mot trang thai
bt thuong. N6 dién ra mot cach bt thuong, voi nhimg biéu hién
bét thuong va gy nén nhimg bat thuong”. Cung voi dinh nghia nay,
thc gia cling dong thoi chi ra dic diém cua mot cude khung hoang:
“Khung hoang thudng bat dau tir mot linh vyc, trong khong gian cu
thé, nhung thuong khong dimg lai va két thuc trong linh vyc va khong
gian 4y ma tic dong hiéu tmg lan sang cac linh vuc khac, khong gian
rong hon nhiéu so véi ban dau”.

Con tac gia N.X. Truong (2017) [17], du khong néu khai niém
khing hoang nhung chi rd: “Nhiéu cudc khing hoang bat dau nho
va ¢6 thé dugc stra chita s6m nhung thay vao do lai khong duoc xir
Iy kip thoi va pht hop cho dén khi ching trd thanh cac cudce khing
hodng duoc cong chiing biét dén tran ngap trén céc phuong tién truyén
thong”. Pay la mot dic diém rat dang cha ¥ ¢ lién quan dén “truyén
thong khiing hoang” ma téc gia sé tiép tuc thao ludn ¢ cac phan sau
cua bai bao nay.

Pinh nghia twong ddi su va toan dién vé khing hoang ma chiing
to1 tim dugc trong cac tai liéu hoc thuat tiéng Viét 1a ciia N.V. Dung va
¢s (2023) [18]. Hai tac gia dua ra dinh nghia vé& khung hoang trén ca
binh dién tam 1y x& hoi va kinh doanh, dong thoi chi ra ca nhitng dic
tinh, nguyén nhéan va h¢ qua cuia khing hoang. Theo do, khung hoang
dugc dinh nghia la su kién hay bién ¢6 ngoai mong doi, tao ra mbi de
doa, thr thach 16n dbi voi ca nhan hay t6 chic; ¢6 thé gy ra nhitng
hau qua, anh hudng kho c6 thé du doan va kiém soat; yéu cdu phai co
hanh dong ngay, nhanh chong, dirt khoat.

So sanh v6i cac dinh nghia vé khing hoang cua gi6i nghién ctru
qudc té, c6 thé d& dang nhan thay, khai niém “khing hoang” nhu mét
thuat nglr khoa hoc duge cac tac gia Viét Nam nhéc dén chu yéu dua
theo nhirng gi da dugc cac nha nghién ctru va hoc gia nudc ngoai diic
két va néu ra chir khong phai 1 nhimg sang tao méi, doc 1ap cua chinh
cac tac gia.
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2.2. Truyén thong khiing hodng (crisis communication)

Thuét ngit “crisis communication” da tOn tai tir rat 1au va rat thong
dung véi gii nghién ctru va thyc hanh quan tri khing hoang thé gi6i.
Thuat ngit nay nén dugc dich sang tiéng Viét 1a “truyén thong xir Iy
khiing hoang” hoc rat ngan gon la “truyén thong khing hoang”. Tim
kiém bang tir khoa “crisis communication” trén Google, chiing t6i ¢6
duoc 412.000.000 két qua (tir khoa khong co ngodc kép) va 3.830.000
két qué (tir khoa co dong mé ngodc kép). Khi tim kiém véi Google
Scholar, két qua thu duoc tuong (g 1a 5.550.000 truong hop chira tir
khoa (khong c6 ngoac kép) va 96.600 nghién ciru khoa hoc (sach, bai
bdo khoa hoc) chua tir khoa (c6 dong md ngodc kép).

Tir cac két qua tim kiém, khong kho khan dé tim dwoc nhitng dinh
nghia vé “crlsls commumcatlon dugc dua ra boi cac hoc gia va nha
nghién ctru qudc té. Tir goc do hé thong hoa cac linh vic dao tao va
nghién ctru vé truyén thong, theo A.J. Zaremba (2014) [11], truyén
thong khung hoang la mot phan nganh cua linh vue nghién clru rong
hon goi 1a “truyén thong t6 chirc”. Ong dinh nghia ngan gon: “Truyen
thong khung hoang 1a mot chu & nho cia truyen thong o chirc nham
xem xét nhimg vén dé lién quan dén mot tinh hudng cu thé cua to chire
d6 1a khiing hoang”.

Con K.F. Banks (2010) [19] khai quat “truyén thong khing hoang
1a cudc doi thoai gitta to chirc va cong ching ctia minh trudc, trong
va sau sur kién tiéu cue. Cude ddi thoai néu chi tiét cée chién luge va
chién thuat duoc vach ra dé giam thiéu ton hai dbi v6i hinh anh cua
t0 chirc”.

Trong khi d6, T.L. Sellnow va cs (2013) [20] thi Iy giai mdt cach
don gian truyén thong khung hoang “la mot qua trinh tiép dién nham
tao ra y nghia chung trong cac nhom, cong dong, cd nhan va co quan,
trong bdi canh cua mot cude khung hoang, nham muc dich chuan bj,
giam bét, han ché va tmg pho véi nhitng de doa va ton hai”.

Nhung c6 1& dinh nghia ddy du va bao quét nhat vé truyén thong
khung hodng 13 dinh nghia cta hoc gia T.W. Coombs va cs (2010)
[12]. Trong cudn The Handbook of Crisis Communication, céc tac gia
dua ra dinh nghia nhu sau: “Truyén thong khung hoang ¢6 thé dugc
dinh nghia rong la viéc thu thap, xur Iy va pho bién thong tin can thiét
dé giai quyet mot tinh hudng khuing hoang. Trong giai doan tién khing
hoang, truyén thong khing hodng xoay quanh viéc thu thap thong
tin vé cdc rui ro khung hoang, dua ra cac quyét dinh vé cach quan tri
nhitng khing hoang tiém tang va ddo tao nhitng nguoi s& tham gia
vio qua trinh quén trj khing hoang. Viéc dao tao bao gom cac thanh
vién nhém khing hodng (crisis team member), ngudi phat ngon vé
khiing hoang (crisis spokesperson) va bét ky c4 nhan nao hd tro phan
hoi. Truyén thong trong ltc khing hoang bao gdm viée thu thap va xir
1 thong tin cho viéc ra quyét dinh ctia nhom khung hoang, cling véi
viéc tao ra va phd bién cac thong diép khing hoang t6i nhimg nguoi
ngoai nhom (dinh nghia truyén thong ciia truyén thong khing hoang).
Giai doan hau khing hoang lién quan dén viéc md xé nd luc quan trj
khiing hoang, truyén dat nhimg thay doi can thiét ti cac c4 nhan va
cung cap nhitng thong diép khung hoang tiép theo khi can thiét”. Véi
dinh nghia nay, T.W. Coombs va cs (2010) [12] khong chi néu rd ban
chat va muc dich cua truyén thong khing hoang ma con khai quét ca
nhitng hoat dong can phai thuc hién gin v6i timg giai doan khac nhau
trong m6 hinh quan tr khung hoang ba giai doan (trudc, trong va sau)
nodi tiéng ma ong dua ra.



Tu nhirg dinh nghia duoc dua ra boi cac hoc gia va nha nghién
ciru qudc té, ¢6 thé tong hop lai mot dinh nghia vé truyén thong khing
hoang. D6 1a qua trinh thu thap, xir Iy va lan téa nhitng thong tin cn
thiét dé giai quyét mot tinh hudng khing hoang, tham chi ngay tir
true khi khung hoang xdy ra, nhim muc dich ngan chan va giam
thiéu nhimg ton hai co thé co.

O day can phai nhan manh mot s6 ddc diém cia truyén thong
khing hoang nhu sau: nghiép vu truyén thong khﬁng hoang tap trung
vao xuly thong tin thong qua cac phuong tién truyén thong; nghiép vu
truyén thong khiing hoang nén duoc tién hanh tir trude khi mot cude
khung hoang xay ra, voi myc dich 1a tién liu dugc nhing tinh huong
khiing hoang tiém tang va triét tiéu kha nang khién nhimg tinh huong
d6 xay ra; khi tinh huong khung hoang da xay ra, nhi¢m vy cua tmyen
thong khung hoang 14 hd trg vé mat thong tin cho qué trinh ra quyét
dinh xir Iy tinh hudng, gop phan giam thiéu ton that; sau khing hoang,
nhiém vu truyén thong khiing hoang van tiép tuc qua viée danh gia
lai toan bo quy trinh xir 1y khung hoang, lan téa nhitng thong diép dé
tao ra nhing thay doi can thiét ciing nhu hd trg qué trinh “hoi sinh”,

3. “Khiing hoany truyén théng”: So sanh dinh nghia trong va
ngoai nudc

Nhu di dat vin dé 6 phan mo dau, cach dién dat “khing hoing
truyén thong” rit phd bién ¢ Viét Nam, trong khi duong nhu lai rat
hiém gap “khai niém” nay trong cdc nghién ctru va 1y thuyét vé truyén
thong va khing hoang trén thé gi¢i. Do d6, & phan nay, muc dich cia
téc gia 13 bude dau lam 13 viée c6 hay khong khai niém nay trong thuc
hanh va nghién ctru vé truyén thong va quan trj khing hoang.

Tai thoi diém viét bai nay, néu g& cum tir “khing hoang truyén
thong” (tiéng Viét) trén Google s& dugc khoang 9.610.000 két qua va
voi cum “khung hoang truyén thong” (tiéng Viét c6 ngodc kép) thu
duoc khoang 126.000 két qua. R& rang, nhu nhan dinh cua tac gia,
cach dién dat “khing hoang truyén thong” trong tiéng Viét rat thinh
hanh. Céc két qua tim kiém thu duoc va duge wu tién hién thi trén
Google chu yéu la nhimg ndi dung dang “chia sé kién thire” trén cac
trang tim kiém viéc 1am, day k¥ ning lam quang c4o/xy dung thuong
hiéu hogc cac bdo dién tir (va phién ban dién tir cua cac co quan bdo
chi), cac trang tin tong hop dé cap dén nhung vu viée van dugc goi la
“khing hoang truyen thong”. Pang ndi, rat nhidu n01 dung trong s6
nay trung lap, gidng hodc trong ty nhau do thuc té & Viét Nam hién
nay, viéc “sao chép - dan (copy - paste)” va chia s¢ ndi dung, ké ca
nhimg ndi dung c6 ban quyén, con kha dé dai, thiéu sy kiém soat va
tudn thu theo quy dinh phap luat.

Pé kiém tra mirc do hoc thut cua cach din dat “khung hoang
truyén thong” nhu mot khai niém khoa hoc, ching t6i tién hanh tim
kiém tuong ty véi trang Google Scholar. Két qua véi tir khoa khong
cd ngoic kép va co ngodc kép lan luot 1a 8.980 va 83 ngudn ndi dung
¢ chira tir khoa, it hon rat nhiéu lan so voi tim kiém bang Google
thong thuong. Trén Google Scholar, cum tir néi trén xuat hién trong
mot sb tai lidu giang day béc dai hoc cling nhu nghién ctru khoa hoc
nhung chi dugc nhac dén so luge nhw mot khai niém duoc mac dinh
da ton tai. Nhung nguon tai lidu thyc sy chuyen siu vé quan trj khung
hoang va truyén thong khung hoang khong nhleu nguon dua ra dinh
nghia cho “khiing hoang truyén thong” bang tiéng Viét lai cang hiém
hoi.
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Nguén mang tinh chét hoc thuat dau tién c6 dé cap dén cum tir
“khing hoang truyén thong” ma chiing ti tiép can dugc la D& cuong
chi tiét hoc phan Quan tri khung hoang truyén thong ndm 2019 cua
Khoa Marketing, Truong Dai hoc Tai chinh Marketing. Trong aé
cwong, tén mon hoc tiéng Anh dugc néu la “Communication crisis
management” cung dinh nghia “Khung hoang truyén thong la qua
trinh ma theo do mot to chirc c6 thé ddi mat vai céc sy kién, cac vén
dé vé truyén thong, hinh anh thuong hiéu doi khi khong thé doan
trude, qua d6 de doa va gy t6n hai dén t6 chuc, céc bén lién quan
hodc gioi cong ching” & phin Mo ta hoc phan. Noi dung mo ta tiép
theo ve chuorng trinh mén hoc cho thiy hai thuét ngit “khing hoang”

4 “truyén thong” xuat hién lién nhau thinh mot cum hodc xuét hién
gan nhau trong cac ndi dung sau ddy:

- Nhan thirc dwoc tim quan trong ctia Quén tri khiing hoang trong
truyén thong (phan mo ta Muc ti€u hoc phan).

- C6 nhitng hiéu biét sdu séc va cac phwong phép tiép can dé nhan
dién khuing hodng truyén thong (phan mé ta Muc tiéu hoc phan).

- Chuong 1: Khai quat chung vé khing hoang truyén thong (An
overview of crisis management) (phan mo ta két cau cac chuong trong
Noi dung chi tiét hoc phan (Course Outline)).

- Phan md ta Noi dung giang day kha chi tiét, trong d6 cum tir
“khing hoang truyén thong” xuat hién ¢ nhiing ndi dung sau day
trong Chuong 1:

1.1 Khing hoang truyén thong

Khai niém khing hoang truyén thong - Phan loai khiing hoang
1.2 Quan tri khung hoang truyén thong

1.3 M6 hinh quan trj khung hoang truyén thong

Chuong 4: Chuan bi cho khing hoang (Crisis preparation)

4.5 Xay dyng ké hoach quan tri khing hoang truyén thong (Crisis
management plan - CMP)

4.6 Danh gi4 va ra soat h¢ thong truyén thong khing hoang

Tir dinh nghia “khing hoang truyén thong” va nhitng ndi dung
mod td mon hoc néu trén, chung t6i nhan thiy hé thong thuat ngir
cia D& cuong chi tiét hoc phan Quén trj khung hoang truyén thong
dua ra khong nhét quan (lic khing hoang truyén thong, lac truyén
thong khung hoang); khong sat va chudn so véi thudt ngir tiéng Anh
(khung hoang truyén thong nhung dich sang tiéng Anh lai 1a “crisis
management” - quan tri khing hoang, mot thudt ngit rat phd bién
trong gi6i nghién ctru va thyc hanh quan tri khung hoang/rii ro qudc
t); hodc ghép thém yéu t6 khong c¢6 trong thudt ngir quc té thong
dung (thém “truyén thong” vao “ké hoach quan tri khing hoang”
(crisis management plan) dé thanh “ké hoach quan tri khing hoang
truyén thong”). Pay 1a nhimg diéu khong pht hop véi mot chuong
trinh dao tao hoc thuat chuyén sau ciia mot co s¢ dao tao bac dai hoc,
nhét 14 khi muc Gido trinh va tai liéu tham khao cua Pé crong néu
10 thc pham cla cac hoc gia 16n trong linh vuc quan trj khing hoang
va truyén thong khung hoang nhu T.L. Sellnow va cs (2013) [20],
nhung nguoi da xay dung mot hé thong cac 1y thuyét va thuat ngir
chun myc cho chuyén nganh nay qua rat nhiéu cong trinh nghién ctru
chuyén sau, duoc giéi hoc thudt va nghién ciru quc té danh gid cao.
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Vi nhiing nguc‘Sn tai licu uy tin nhu vay thi cac thuat ngir, dinh nghia
ciing nhu ndi dung phai cuc ky chuan, ding tiéu chuan hoc thuat quoc
t¢ chtr khong phai 1a nhirng sang tao ngau hiing, tuy tién va la lam.

Chiing t6i tiép can dugc mot so cong trinh nghién ciru khoa hoc
cua cac tac gia Viét Nam dua ra dinh nghia vé “khung hoang truyén
thong”. Pon ctr trong Luan vin thac sy v6i nhan d& “Thong diép
truyén thong trong khing hoang ctia nganh Hai quan trén bao chi hai
quan”, tac gia B.T. Nu (2019) [21] néu: “Khung hoang 12 sy kién phat
sinh bat ngo, thuong la ngoai dy kién, doi hoi phai c6 sy tmng pho kip
thoi. Mot cude khung hoang khi xay ra s& gy can tré doi v6i hoat
dong thudng xuyén va tao su bt 6n dinh va tim Iy cing thang. C6 thé
hiéu khing hoang 1a sy vide khong mong doi, thuong kho doan trude,
1am anh hudng nghiém trong dén uy tin, danh tiéng cta to chirc, lam
ton that quyén loi, ky vong cta nhu’ng ngum lién quan, dé lai ‘nhimg
két qua tiéu cyc”. Du tc gia khong dan nguon nhung co thé thay dinh
nghia vé khung hoang trong Luan vin nay c6 nhiéu ndi dung giong
v6i cac dinh nghia cta L. Barton (1993) [7], D.A. Fishman (1999) [9]
T.L. Sellnow va cs (2013) [20].

Pdng thoi voi dinh nghia vé khing hoang, B.T. Nu (2019) [21]
ciing dua ra dinh nghia: “Nhiing khung hoang dugc phan anh trén
béo chi, truyén thong dugc goi 1a khing hoang truyén thong”. Va cac
chuyén gia truyén thong cho rang: Xt Iy khing hoang truyén thong 1
xtr Iy “bat cir tinh hudng nao de doa su on dinh hay danh tiéng ciia to
chuc, thuong xuyén xay ra do sy “nhom ng6” theo hudng bat loi cia
gidi truyén thong”. Co thé thay ngay, trong dinh nghia nay, tic gia st
dung trich dan truc tiép khi noi vé “xir Iy khung hoang truyen thong”
nhung lai khong trich dan ngudn cu thé theo quy dinh ddi v6i céc bai
viét khoa hoc ma chi viét chung chung bang cum tir “céc chuyén gia
truyén thong” nén chung t6i khong xac dinh duoc luan diém nay 1a
cua hoc gia/tac gia nao, nguoi Viét hay nguoi nudc ngoai.

D.V. Dung va cs (2022) [22] trong bai bao “Khiing hoang truyén
thong trong y té: Thyc trang va giai phap” nhan dinh: “Khung hoang
truyén thong 1a mot dinh nghia rat rong va dén nay van chwa ¢ mot
dinh nghia ndo chun nhat vé khung hoang truyén thong”, roi giai
thich thém: “Pon gian nhat co thé hiéu khung hodng truyen thong
chinh 13 khi xay ra mot van dé 1on nao do nam ngoai sy kiém soat ctia
co quan, don vi, doanh nghiép”. Cach giai thich nay c6 thé 4p dung
cho bt ky khung hoang hay sy cd xay ra trong bat ky linh vuc nao
chtr khong thé quy hét vé linh vuc truyén thong dé dugce goi 1a “khing
hoang truyén thong”.

Con trong cubn Truyén thong - Ly thuyét va kj ning co' ban da
néu ¢ trén, N.V. Dung va cs (2023) [18] dua ra dinh nghia nhu sau
“Khing hoang truyén thong (tiéng Anh: crisis communication), do
ban than “théng tin sur kién’ tao ra khing hoang va tir d6 truyén thong
khoi ngudn, truyén dan lam cho khung hoang trdm trong thém; va
¢ thé c6 khung hoang do truyén thong tao ra thong qua thong tin sur
kién kiéu fake news (su kién gia t30), hoac co6 bé xé ra to, c6 it xuyt ra
nhiéu, vo tron bop méo swkién”. O day, ¢6 thé nhan thay ngay cic tac
gid da tham khao mot s6 khai niém ctia cac hoc gia quéc té vé quan tri
khiing hoang va truyén thong khing hoang nhung cing ¢6 sy nham
1an khi dich thuat ngir boi nhu trén da néu, thuat ngit tiéng Anh “crisis
communication” duoc dich 1a “truyén thong khung hoang”, mot
nghiép vu thudc linh vuc quan tri khung hodng (crisis management)
hodc truyén thong t6 chitc (organizational communication). Tuy
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nhién, theo tc gia, day la dinh nghia day dii nhat bang tiéng Viét va
tuong thich nhat véi nhiing quan diém cua gidi nghién ctru quoc té.

Chiing t6i cling tim duoc hai bai bao khoa hoc cua cac tac gia
ngudi Viét nhac dén “khing hodng truyén thong” di kém vai thuat
ngir tiéng Anh “media crisis” (thay vi “communication crisis”).

Cong trinh tht nhat 1a nghién ctru cta cac tac gia H.T. Huong va
cs (2021) [23] dang trén Tap chi Khoa hoc va Cong nghé, Truong
Pai hoc Duy Tén va hoan toan bang tiéng Anh. Trong bai bdo nay,
cac tac gia néu dinh nghia “social media crisis” (tam dich sat nghia
sang tiéng Viét 1a “khung hoang phuong tién truyén thong xa hoi”) 1a
“a breakthrough and unexpected event that happens unintentionally,
cannot be controlled, adversely affects the brand image, reputation of
the organization or its stakeholders’ crests on social media or social
networks” (dich tiéng Viét: “su kién mang tinh dot pha, bét ngo xdy
ra ngoai y mudn, khong thé kiém soat duoc, gy anh hudng xau dén
hinh anh thuong hi€u, uy tin cua t chirc hodc uy tin ciia céc bén lién
quan trén céc phuong tién truyén thong xa hoi hodc mang xa hoi”).

Bai bao thir hai cua V.T.H. Thao (2023) [24] ¢6 nhan dé& “Xir ly
khiing hoang truyén thong trong co quan hanh chinh nha nuéc” ding
trén Tap chi Quan 1y nha nudc s6 329. Trong cac muc Abstract va
Keyword, tic gia nhic dén thudt ngit “khung hoang truyén thong” di
kém thuat ngir tiéng Anh “media crisis”. Toan bd ndi dung bai béo
khong c6 bét ky dinh nghia cy thé nao vé khung hoang truyén thong
cling nhu media crisis. O muc Tai liéu tham khao ctia bai béo, tac
gia trich dan 14 ngudn tham khao, trong d6 ¢6 7 ngudn 1a cac tai liéu
tiéng Anh nhung khong c6 ngudn nio c6 tiéu dé nhic dén khai niém
“media crisis”.

Dé 1am 1 hon thudt ngit nay, ching t6i tién hanh tim kiém trén
Google Scholar vai tir khoa “media crisis” (c6 dong ngodc kép) va thu
duoc khoang 5.070.000 két qua. Tuy nhién, luét nhanh céc két qua
dugc liét ke, tuyét dai da $0 khong chua cum tr “media crisis” véi tw
cach mot thuat ngir chuyén nganh ma tir khoa nay xuét hién trong cum
“social media crisis communication” voi y nghia “truyén thong khiing
hoang bing/trén cac phuong tién truyén thong xa hoi”.

That hiém hoi méi tim duge mot vai bai bao, cong trinh nghién
ctru nhac dén “media crisis” hodc “social media crisis” ma khong di
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kém thudt ngir “communication”.

Léy vi du, céc tac gia K.C. Miller va cs (2022) [25] nhic dén va
nghién ctru “social media crisis” nhu mgt “thyc trang” trong linh vyc
bao chi (tinh trang khung hoang cua bao chi do sy canh tranh clia cac
phuong tién truyén thong xa hoi) chir khong phai mot “su kién, su ¢6”
(event, incident) cy thé.

Tuong ty, F.H. Pereira (2023) [26] dé cap dén khéi niém “media
crisis” trong mot khao sat vé su thay doi nghé nghiép dbi véi linh vuc
bao chi. Cling nhu khai ni¢m “social media crisis” ciia K.C. Miller va
cs (2022) [25], khdi niém “khung hoang phuong tién truyén thong” ¢
day duorc hleu 13 mot “xu thé” (trend) chir khong phai mot “sur kién,
sucd”.

Trong s6 két qua tim kiém ma ching toi thu duoc, ngoai hai tic
gia nhic dén “media crisis” nhu thuc trang hodc xu thé néu trén, c6
mot vai tac gia aé cdp dén “social media crisis” nhu su ¢6 va dua ra
hin dinh nghia rd rang cho khai niém nay. Don cir J. Owyang (2011)
[27], chuyén gia phan tich vé phuong tién truyén thong (media) va



cong nghé tai Thung liing Silicon, dinh nghia “khing hoang phuong
tién truyén thong xa hoi (social media crisis) 13 mot van dé nay sinh
trong hoic duoc khuéch dai boi cac phuong tién truyén thong xa hoi,
va dan dén viéc dua tin tiéu cuc trén phuong tién truyén thong chinh
thong, din dén sy thay d6i trong quy trinh kinh doanh, hoc ton that
tai chinh”. Dang tiéc 1a ndi dung bai bao ciia Owyang khong néu va
phan tich bat ky vu viéc cu thé nao dé chung toi co thém thong tin lam
rd luan diém ciia 6ng ddi voi dinh nghia khing hoang phwong tién
truyén thong xa hoi (social media crisis).

Nhiéc dén dinh nghia trén cia Owyang trong bai bao “Social
media crisis communication: Enhancing a discourse of renewal
through dialogic content”, C.D. Pless1s (2018) [28] con trich din khéi
niém “social media crisis” tir mot s6 tac gia khac Cu thé, ong cho
rang, “mot cudc khﬁng hoang phuong tién truyén thong xa hoi (social
media crisis) co thé bat nguon tir nén tang (vi du, kh1 mot binh lugn
tiéu cyc trén mang xa hoi lan truyén hodc c6 viéc ¢b ¥ chiém doat
mot chién dich truyén thong xa hoi thong qua nhimg binh luan hodc
nhan thic tiéu cuc) hodc tir t6 chirc, vi mot sai 1am (vi du, 16 Iot
thong tin ca nhan vé mot thanh vién) hodc do cac to chie lién quan”.
Ong quy ngudn nhan dinh nay ctia minh dan theo ¥ ciia céc tac gia F.
Frandsen va cs (2016) [29] (Organizational crisis communication: A
multivocal approach) va AM.V.D. Hurk (2013) [30] (Social media
crisis communications: Preparing for, preventing, and surviving a
public relations #Fail). Rat tiéc, ching t6i chua tiép can duoc truc
tiép voi hai cong trinh nay dé tim hiéu nhitng luan diém vé “social
media crisis” néu ra trong do.

Pang cht y, chuyén gia nghién ciru vé quan tri khung hoang
T.W. Coombs va cs (2010) [12], trong cudn Ongoing Crisis
Communication: Planning Managing and Responding tai ban 1an thir
4 ctia minh (2014), chép nhan thuat ngit “social media crisis” ma J.
Owyang (2011) [27] dua ra, d6 1a “nhiing sy kién co thé 1am ton hai
mot t6 chirc, nay sinh tai hodc duoc khuéch dai boi cac phuong tién
truyén thong xa hoi” (tr.39). T.W. Coombs ciing néu 1o “cac phuong
tién truyén thong xa hoi (social media)” 14 mot dinh nghia rong “bao
quét rét nhiéu cong cu truyén thong truc tuyén khac nhau” va dua ra
mt bang céc loai hinh phwong tién truyén thong xa hoi.

Ong khu biét “social media crisis” vdi khung hoémg truyén thong
(tradltlonal crisis) von 1a nhimg sy ¢b “tap trung nhiéu hon dén nhing
vén dé an toan va phtc loi cong ddng ciing v6i su gian doan trong van
hanh ciia t6 chire”, trong khi “social media crisis” “tap trung nhiéu
hon dén nhitng vén dé vé danh tiéng (reputational concerns)”.

Tuy nhién, vin cong trinh nay, trong lan tii ban thir 6 (2022),
T.W. Coombs (2022) [31] d c6 sur thay ddi trong quan diém vé thuat
nglr “social media crisis” voi luu y: “Thudt ngir "social media crisis"
cuc ky mo hd, dé chi nhiing su kién dién ra trén hodc gia tang do cic
phuong tién truyén thong xa hoi. Nhung, bt ky khung hoang nao
ciing déu c6 khia canh phuong tién truyén thong xa hoi gin véi n6
va goi tén mot cudc khing hoang bang phuong tién truyén thong noi
bit ¢ lién quan 1a khong hé chinh xac” (tr.6). Ciing ¢ an tai ban nay,
T.W. Coombs bo bang phan loai loai hinh “phuong tién truyén thong
x4 hoi” va dua ra dinh nghia rat tong quat “nhimg nén ting Internet
trong d6 cdc bén lién quan tao ra ndi dung duogc goi la phuong tién
truyén thong xa hoi (social media)”.
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Nhu vay, qua phan tich nguon tu liéu ¢ Viét Nam va trén thé
gii c6 lién quan dén khai niém “truyén thong khung hoang” (crisis
communication) va cach dién dat “khung hoang truyén thong”, ¢6 thé
rat ra mot s6 két luan nhu sau: V& mat khai niém va thuat ngir khoa
hoc, ddi véi gidi nghién ctru va thuc hanh quan tri khing hoang qudc
té, chi ton tai thong nhat khai niém “truyén thong khing hoang” (crisis
communication) dé chi mot nghiép vu ciing nhu chuyén nganh trong
quan tri khing hodng, hoan toan khong cd khai ni¢m “khung hoang
truyén théng” (communication crisis) nhu cach dién dat von rat thinh
hanh ¢ Viét Nam.

Mot s6 nha nghién ctru néu ra khai niém “social media crisis” dé
chi nhimg sy kién tiu cyc ndy sinh hodc dugc khuéch dai trén céc
phuong tién truyén thong xa hoi [27, 30]. Pang luu ¥, hoc gia hang
dau vé truyen thong khung hoang T.W. Coombs (2022) [31] da nhin
nhén lai va rat than trong khi str dung thuat ngit nay. Theo quan diém
cua tic gia, thudt ngir “social media crisis” nén dich sang tiéng Viét la
“khung hoang mang xa hoi” thay vi “khung hoang truyén thong”,
sat dng voi tinh chét, loai hinh ciing nhw phu hop v6i quan diém khoa
hoc cua gi6i hoc thudt qudc té. O phan tiép theo, chung ti s& khao st
va 1am 1 hon dic diém khing hoang dugc “gia tang/khuéch dai” boi
cc phuong tién truyén thong xa hoi.

-2

4. Cac mé hinh vé “khuéch dai xa hoi”: Mot Iy giai cho cach
dién dat “khiing hodng truyén théng” 6 Viet Nam

Tu cubi nhiing nam 1980 va diu nhiing nam 1990, cac hoc gia,
nha nghién ctu quéc té v& rii ro/tham hoa va quan tri rii ro, tiéu
biéu 1a R.E. Kasperson va cs (1988, 2022) [32, 33] dd dé xudt mot
khung 1y thuyét mang tén “khung khuéch dai x4 hoi cua rii ro” (social
amplification of risk framework - SARF). Ly thuyét nay cho ring, cac
tac dong kinh té va xa hoi ctia mot sy kién bat loi duge quyét dinh
khong chi bdi nhiing hau qua sinh hoc va vat ly truc tiép cua su kién
dy, ma con boi sy twong tac ciia nhitng qua trinh x4 hoi, van hoa va tim
1y 1am khuéch dai hodc giam nhe phan tmg ciia cong chiing déi véi su
kién. Khi mot su kién bét loi xady ra, thong tin lién quan dén su kién
chay qua nhiéu kénh t6i cong ching va nhidu nhom xa hoi/vin hoa,
kich hoat thém nhitng hanh vi lién quan dén rii ro. Nhitng hanh vi nhu
véy, cting v6i anh hudng ciia phuong tién truyén thong va cac nhom loi
ich cu thé, s& tao ra nhimg hau qua thtr cap vé kinh té va xa hoi [32].

Su khuéch dai co ban xay ra trong qua trinh chuyén giao thong
tin vé rui ro va trong nhimg phan tmg xa hoi. Cdc tin hiéu vé rui ro
duoc truyén tai va xur 1y boi ca cac chu thé ca nhan va xa hoi, dugc
goi 1 “céc tram khuéch dai xa hoi” (social amplification station) [34].
Theo R.E. Kasperson va cs (1988, 2022) [32, 33], “c4c tram khuéch
dai xa hoi” bao gdm: nha khoa hoc tién hanh hodc truyén dat danh gia
k¥ thuat vé rui ro; céac thiét ché quan tri rii ro; cac nén tang va kénh
truyén thong xa hoi va phuong tién tin tirc phat séng/in truyén thong;
céc t6 chire xa hoi; KOL (key opinion leader) trong cac nhom x hoi
(nhimg ngudi c6 anh huong); mang ludi ca nhan cac nhom dong ding;
cé4c co quan.

R.E. Kasperson va cs (2022) [32] con chi 6 “Cac tram khuéch
dai xa hoi tao ra va truyén tai thong tin qua cac kénh truyén thong
(phuong tién truyén thong truyen thong, truyen thong xa hoi, va hoi
thoai truc tlep). Thém vao d6, mdi dbi tuong tlep nhan ciing tham gia
vio céc qua trinh khuéch dai hodc suy giam, do d6 ciing hanh dong
nhw mot tram khuéch dai”.
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Vé hé qua, A. Hill (2001) [34], L. Stanciugelu va cs (2012) [35]
cho ring: Khuéch dai xa hoi tao ra nhimg phan tmg hanh vi s& dan dén
nhimg tac dong thir cdp nhu: nhan thire tim 1y 1au dai, hinh anh va
thai do ddi véi rui ro; tac dong cuc b 1én doanh s0 kinh doanh, gia tri
tai san va hoat dong kinh té; ap lyc chinh tri va xa hoi; rdi loan xa hoi
(biéu tinh, bao loan, 14t d6, khing bd)...

Tiép sau mo6 hinh SARF, cung védi sy xuat hién cua nhiu loai hinh
phuong tién truyén thong xa hoi vdi sie lan toa 16n, céc tac gia Y. Jin
va cs (2012) [36] dé xuat mo hinh “truyén thong khing hoang qua
trung gian xa hgi” (socially mediated crisis communication - SMCC).
MBb hinh SMCC cho ring, trong hoan canh khiing hoang, c6 ba nhom
cong ching chu chdt ton tai trong thé gidi cac phwong tién truyén
thong xa hoi (mang xd hoi), chuyén tim kiém, san xuat, hodc chia
sé thong tin trudc, trong va sau khung hoang: i) nhom sang tgo noi
dung co anh huwong (influential social media creators), ii) nhom theo
doi (social media followers), va iii) nhom khong hoat dong (social
media inactives). Nhom (i) phat trién va dang tai 1én mang thong tin
vé khing hoang; nhom (ii) theo ddi, sir dung thong tin nay va chia s¢
ca trén mang va ngoai mang; va nhom (iii) du khong tham gia tich
cuc trén mang xd hoi nhung tiép nhan thong tin khung hoang qua cac
kénh khac - bao gom truyén thong truyén thng va giao tiép miéng -
tir nhom (i), nhom (ii) va ca nhimg ngudi khong hoat dong khac. M6
hinh nay cho thiy, trong mot the gi6i ngay cang dugc két ndi thong
qua cac mang xa hoi thi khi xuét hién mot tinh hudng khung hoang,
thong tin v¢ khung hoang rat d& dugc phat tan ca tryc tiép va gidn tlep
qua cac nen tang mang xa hoi, cing nhu gitra cac phuong tién truyén
thong truyén thong va mang xa hoi.

Két hop ca hai mé hinh SARF va SMCC néu trén, Y. Jin va cs
(2015) [37] dé xuét md hinh “khuéch dai rii ro thong qua lan truyén
trén phuong tién truyén thong” (Risk Amplification through Media
Spread - RAMS). M6 hinh nay khic hoa qué trinh lan toa cta céc
thong diép va nhan thirc vé rii ro thong qua cac kénh truyén thong
ciing nhu giai thich qua trinh anh huong ciia truyén thong dén nhan
thitc ctia cong ching vé riii ro. Trong do, quan trong nhat la thong tin
vé riii ro dugce phd bién tryc tiép va tirc thoi qua cac kénh mang xa hoi,
hay néi theo cach thong thuong la “lan truyén” (going viral). Nhom
tic gia ciing dinh nghia “tinh lan truyén” (virality) 1a kha ning mot
thong diép phat tan trén cac mang xa hoi thong qua mot qua trinh lay
lan xa hoi tryc tuyén (chia s¢ gifra cdc ca nhan co6 thong diép va nhing
nguoi khong cd); dong thoi khing dinh “Cing véi viéc anh hudng
tryc tiép dén nhan thic vé rai ro cua cong chung, sy lan truyén cua
thong diép con co thé tac dong gin tiép dén cac cude trd chuyén xd
hoi ciing nhur dinh hinh niém tin va nhan thtrc vé rii ro”.

Ngoai 3 nhom cong chung ma mo hinh SMCC xac dinh, cac tac
gid cia md hinh RAMS cho rang, nhig nguoi chia sé ndi dung trén
mang xd hoi 1a nhom cong ching thtr tu, “nhitng nguoi khong nhat
thiét tao ra ndi dung nhung lai tich cuc chia sé néi dung thong qua
mang xa hdi t6i nhom theo doi va téi cac nhom khong hoat dong
thong qua cac phuong tién truyén thong truyén thong, dé dat dugc
anh hudng” [37].

Qua tim hiéu va phan tich vé& 3 m6 hinh khuéch dai xd hoi cua
khung hoang/rui ro ¢ trén, déc biét 1a mo hinh RAMS, ching t6i cho
rang hoan toan phu hop dé 4p dung khdi niém “khuéch dai xa hoi” va
m6 hinh RAMS cho nhimg gi van dugc goi la “khung hoang truyén
thong” trong tiéng Viét. Trén thuc t& ¢ Viét Nam, bt ky sy viéc tidu
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cue (khing hoang) nao duoc du luan quan tam, nhit 1a duoc bao chi
phan anh va mang xi hoi lan truyén, déu dang dwgc xem 1a “khing
hoang truyén théng”, cho du sy viée d6 khoi ngudn tir dau, ban chét 1a
gi. Céch goi nhu vay rat tiy tién, dé di va hoan toan khong chuan xéc
va hop Iy vé& mat khoa hoc. O ddy, tic gia goi y rang, viéc lan truyén
thong tin vé su ¢d, su viée khiing hoang trén cac phuong ti¢n truyén
thong va mang xa hdi chinh 1a sy “khuéch dai xa hoi” cuia khiing
hodng d6 chtr khong phai mt khung hoang riéng biét trong linh vuc
truyén thong.

5. Két luan
Tir khao sat va phan tich cac khai niém, Iy thuyét va mo hinh lién
quan dén khung hoang, quan tri khing hoang, truyén thong khung

hoang thong qua cac tai li¢u hoc thuat trong va ngoai nude, budc dau
¢ thé rat ra mot so két ludn sau:

Thir nhdt, & Viét Nam dang ton tai cach dién dat “khing hoang
truyén thong”. Cach dién dat nay duoc khong it nguoi sir dung nhu
mot khai niém mic dinh da c6 san. Tuy nhién, thyc té lai chwa c6 mot
dinh nghia khoa hoc, chuan x4c va chinh thie cho cach dién dat nay
do c4c nghién ciru khoa hoc chuyén sau vé khing hoang va quan tri
khiing hoang, trong d6 co truyén thong xir Iy khing hoang, ciia céc tac
gia Viét Nam con it va so sai.

V& mit thuét ngir khoa hoc, mot $0 nguoi da b géng dua ra dinh
nghia cho “khiing hoang truyén thong” nhung thuong co hai truong
hop: (i) Hodc chu y ghep thém voi yéu o t0 “truyén thong” (bao chi,
mang xd hoi, phuong tién truyén thong) nhung lai khong c6 nhing
ludn ching khoa hoc ranh mach va thuyet phuc; (ii) hodc dua vao cac
tai liéu hoc thudt nudc ngoai vé truyén thong va quan tri nhung sir
dung khong nhit quan hoac dich sai cac thuat ngi, trong do “crisis
communication” (truyén thong xir ly khung hoang, mét nghiép vu
quan trong trong quan tri khung hoang) dich thanh “khung hoang
truyén thong” (mot sy ¢, su kién cu thé).

Thir hai, néu xem “khung hoang truyén thong” trong tiéng Viét la
mot khai niém, mot thuat ngir khoa hoc thi khi chuyén tai khai niém
nay sang tiéng Anh, khong thé tim dugc thuat ngir “communication
crisis” trong bat ky tai liéu nao. Nhu vay, thut ngir “communication
crisis” hoan toan khong ton tai voi gioi hoc thuat quéc té. Mot $0 hoc
gia, nha nghién ciru quc té dé cap dén khai niém “social media crisis”
(khung hoang phuong tién truyén thong xa hoi) nhu mot xu huong
trong sy phat trién ciia céc loai phuong tién truyen thong va ciing da
xudt hién cac tic gia sir dung thuat ngi nay dé chi “su cé” nhung co
su can nhéc, than trong. Quan diém cua ching t6i cho ring, néu chap
nhan “social media crisis” 1a mot thuat nglr khoa hoc thi cling khong
nén coi d6 la thuat ngir tiéng Anh tuong duong véi cach dién dat
“khung hoang truyén thong” trong tiéng Viét, ma nén dich la “khing
hoang mang xa hoi” s¢ dung va phu hop hon.

Thit ba, trén thyc té, cach dién dat “khung hoang truyén thong”
trong tiéng Viét, trong hdu hét truong hop thuc té, 13 ndi dén su lan
truyén thong tin vé khung hoang trén cac phuong tién truyén thong
va mang xa hoi. Su lan truyén thong tin nay da dugc gioi nghién ciru
khoa hoc qudc t& dé cap dén va khai quat trong khai niém “social
amplification” (khuéch dai xa hoi) voi nhitng m hinh rat cu thé. Theo
quan diém cua ching toi, voi nhimg truong hop dugce goi la “khing
hoang truyén thong” & Viét Nam, hoan toan phu hop dé ap dung md
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hinh “khuéch dai rai ro thong qua lan truyén trén phuong tién truyén
thong” (RAMS) do Y. Jin va cs (2015) [37] d¢ xuat.

Thit tu, do didu kién han ché trong tiép can cac nguén tai liéu,
ching t6i méi bude dau tim kiém va khao sat dugc mot sd (chua phai
toan bo) tai liu ¢ Vit Nam dé 1am co s¢ phan tich, nghién ctru, tir
d6 gop phan lam 16 mot vai cach dién dat va khai niém lién quan dén
khung hoang va truyén thong xir Iy khung hoang. Chiing toi nhan thirc
dugc rang thiéu sot 1a khong thé tranh khoi. Thoi gian toi, trong quéa
trinh nghién ciru séu, chung toi s& tiép tuc tim kiém dé bo khuyét cac
ngudn tai liéu con thiéu, cap nhat thém cac ludn ctr két hop véi viee
tién hanh khao sat dé lam day dan thém nghién ciru nay.
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