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Tém tit:

Sw phat trién kinh té da gy ra nhidu tic dong tiéu cwe dén méi trudong, 1am can kién din cic ngudn tai nguyén. Diéu
d6 da tré thanh van dé toan cau, va tiéu dung bén virng (TDBV) chinh 13 mjt trong nhirng bi¢n phap tét nhat dé giai
quyét vin dé diit ra. Nghién ctru nay da tién hanh khao sat danh gia déi véi 1102 hoc sinh tai 24 truomg trung hoc phd
thong (THPT) thudc khu vue ndi thanh hién hiru, ni thanh phat trién va ngoai thanh TP H6 Chi Minh (TP HCM)
nhim danh gia hién trang kién thirc, nhin thirc, thai dd va hanh vi ciia hoc sinh vé nhirng khia canh ciia TDBV. Két
qua nghién ctru cho thiy kién thirc ciia hoc sinh vé TDBV vén con nhiéu han ché; nhin thirc, thai d, hanh vi ciia
hoc sinh & mirc twong ddi tét chiém ty 1 cao. Nhan thirc TDBV ciia hoc sinh thudc ba khu vwe & mirc twong déi tot,
da s6 hoc sinh khu vire ni thanh ¢é nhin thirc chwa tot chiém t¥ 1¢ cao hon khu vire ngoai thanh. Kién thirc, thai d§
ciia hoc sinh khu vyre ndi thanh hién hiru vé TDBV tét hon khu vue ndi thanh phat trién va ngoai thanh. Tuy nhién,
hanh vi tiéu dung ciia hoc sinh khu vire ngoai thanh & mirc tét chiém ty 1¢ cao nhit trong ba khu vye. Bén canh dé,
két qua kiém dinh sy khac biét hanh vi tiéu dung giira giéi tinh cho thf'ly gidi tinh ciia hoc sinh THPT khong dnh

huéng dén hanh vi tiéu dung.

Tir khéa: hanh vi tiéu dung bén virng, hgc sinh trung hoc phé thong TP HCM, tiéu diung bén virng.

Chi 56 phén logi: 5.4
Gidi thieu

Ngay nay, nhu cau tiéu ding cua con ngudi dang gia
tang voi toc do rat nhanh. Diéu nay da va dang gay ra nhidu
van dé: thiéu hut nguon nhién li¢u, ting lugng rac phat thai
va tang st dung dat... Nhitng van d& nay tac dong rat 1on dén
mbi truong, chung ta can nhan thirc dugc nhitng hanh dong
tiéu ding, mua sim, sir dung tai nguyén ciing nhu phat thai
hing ngay ctia minh. Khi d6, chiing ta s& ¢6 trach nhiém hon
v6i mdi hanh dong va quyét dinh ciia ban than.

Nhing nghién ctru gan day chi ra rang, hanh déng cua
con ngu0’1 1a mot trong nhitng nguyén nhan truc tiép gy
nen cac van dé moi truong, dac biét 1a cac hoat dong san
xuét va tiéu dung. Chinh vi vdy, trong thoi gian vira qua,
san xudt va TDBV 1a mot trong nhiing giai phap quan trong
nhan dugc sy quan tam sau sdc tir cong déng Viét Nam va
thé gigi. TDBV nghia la viéc mua nhiing hang hoa va dich
vu khong gay ton hai dén méi truong, xi hoi va kinh té [1].

Hién nay trén thé gidi c6 rat nhidu nghién ctru vé TDBV,
nhidu nghién ctru di dugc tién hanh nham xéc dinh cac yéu
t6 quyét dinh dén hanh vi TDBV va moi lién két giira san
xuit va TDBV. Hanh vi ciia nguoi tiéu dung dai dién cho
tac dong cua xa hoi ddi voi moi truong, hiéu dwgc hanh vi
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clia nguoi tiéu dung 1a diéu kién tién quyét dé khuyén khich
hanh vi tiéu dung than thién voi méi truong va thuc day
hanh vi TDBV. Viéc thay d6i hanh vi ciia ngudi tiéu ding 1a
mot nhiém vu hét sire phtre tap va kho khan [2]. Co mét két
ndi quan trong giita cac dic diém kinh té - xa hoi, nhan khau
hoc cua nguoi tiéu dung va hanh vi tiéu dung c6 trach nhiém
v6i X2 hoi. Muac do gido duc s€ nang cao tinh than trach
nhiém xa hoi cia ngudi tiéu dung ma cudi ciing s& nang cao
hanh vi than thién véi moéi truong [3].

C6 kha nhiéu yéu t6 anh huéng dén hanh vi tiéu ding
cling nhu tac dong l1én y dinh TDBV. Nhan thuc, thai d9,
chuan muc x4 hoi 13 nhitng tac nhan chinh anh huong dén
hanh vi tiéu dung ciia d6i twong thanh nién d¢ tudi tir 18-
25, ngoai ra su gido duc tir gia dinh dwoc coi 13 yéu té quan
trong va quyét dinh nhat ddi véi nhéan thirc va thai 46 TDBV
ctia ddi tuong tiéu dung tré tudi nay [4]. Thai do 1a nhing
yéu t6 du doan tét hon vé hanh vi than thién méi trudong so
v6i cac bién sb khac [5, 6]. Niém tin ciia ngudi tiéu ding
hinh thanh thai d6 str dung san pham va thuc ddy hanh vi
tiéu dung [7], bén canh dod, suy nghi, cam xtc cua nguoi tiéu
ding ciing s& anh huong dén hanh vi [8].

Vé mbi quan hé gitra gidi tinh va thai do tiéu ding,
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Abstract:

The development of the economy has caused many
negative impacts on the environment. Environmental
pollution is increasingly severe, the resources are
gradually exhausted, and energy is increasingly
scarce. These have become a global issue in which
sustainable consumption is one of the best measures
to solve that problem. The research has conducted a
survey to assess the status quo (knowledge, awareness,
attitudes, behaviours) of 1102 students from 24 high
schools in urban and suburban areas in Ho Chi Minh
city by multiple choice and self-centered questions
about sustainable consumption. Assessment results
showed that, the awareness, attitudes and behaviours
of sustainable consumption of students were at a
relatively good level with high results. Awareness of
sustainable consumption of students in three areas was
relatively good; meanwhile, the majority of students
in urban areas who did not have a good awareness,
accounted for a higher proportion than in suburban
areas. Current students’ knowledge and attitudes in
urban areas about sustainable consumption were better
than those in developed and suburban areas. However,
the consumption behaviour of students in the suburban
areas at a good level accounted for the highest rate
among the three areas. In addition, the results of testing
the consumption behaviour difference between sexes
showed that students’ gender did not affect consumption
behaviour.

Keywords: high school students in Ho Chi Minh
city, sustainable consumer behaviour, sustainable
consumption.
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khong c6 su phan biét gioi tinh trong thai do d01 v6i moi
truong va mua sam san pham xanh [9, 10]. Cac yeu t6 anh
hudng dén thai d6 va hanh vi tiéu dung céc san phdm xanh
ctia thé hé tudi tir 18-25 gdm ca 3 yéu t6 (xa hoi, nhan thic
vé moi trudng, gia ca) va co su khac biét trong hanh vi tiéu
dung cac san pham xanh gitra nam va nit (nam c6 xu huéng
it than thién moi truong hon nir) [11].

Viét Nam di xay dung ké hoach hanh dong quic gia vé
san xuat va TDBV (SX&TDBV), v6i muc tiéu tong quat 1a
giam cuong do st dung nguyén vat li¢u va nang lugng trong
hé thong san xuét va tiéu ding (bang cach nang cao hiéu qua
sir dung). Tdi wu hoéa hé thong san xuét va tiéu dung (thay
thé nguyén liéu dau vao, quy trinh, san pham, dich vu va
nhu ciu) dé khong ngimg cai thién chit luong cude song.
Xay dung ké hoach dao tao, cac chinh sach diéu phdi va cac
hoat dong thuc day qua trinh chuyen dich sang SX&TDBY,
g6p phan phat trién bén ving dat nuge. O nhiing khu vyc d6
thi 16n, TDBV dang 1a mdi quan tim hang du cta cac nha
hoach dinh chinh sach, déc biét [a TP HCM - trung tam kinh
té ctia ca nudc, co toe do tang truong kinh té cao, dang phai
dbi mat véi ap luc 1on vé 6 nhiém moi truong, can kiét tai
nguyén thién nhién, bién d6i khi hau toan cau...

Viée nghién ctru cac hanh vi tac dong dén ¥ dinh tiéu
dung cua con nguoi da dugce thuc hién rong rai trén thé gioi,
& Viét Nam ciing dd c6 nhidu chuyén gia thuc hién cac dé
tai lién quan. Tuy nhién, hau hét cic nghién ctru nay déu
dugc thyc hién trén nhitng nguoi da trudng thanh, da co thu
nhap... ma rat it d& tai nghién ciru v& hanh vi tac dong cia
hoc sinh - thé hé tuong lai cta dét nudce. Dic biét, hoc sinh
trung hoc 1a ddi twong tré, ning dong, sang tao, c6 kha ning
tim toi, tiép nhan va lan toa thong tin tot dén cong ddng.
Viée cung cap cho hoc sinh trung hoc nhiing kién thirc co
ban ¢6 lién quan dén TDBYV, ciing nhu mdi quan hé tac dong
qua lai giira thoi quen tiéu dung, méi trudng va sirc khoe
trong sinh hoat hing ngay s& gop phan hinh thanh ¢ ho y
thirc, thai d6 va hanh vi dung dan vé TDBV. Vi vay viéc
tuyén truyén, giao duc nang cao nhan thirc vé TDBV cho
d01 tuong nay 1a van dé cap thiét, co tic dung rong 16n, sdu
sic va bén vimng. Pé dua ra cac giai phap gido dyc hiéu qua,
chung ta can biét dugc hién trang kién thire, nhan thirc, thai
dd, hanh vi tiéu dung cta hoc sinh. D6 chinh la muc tiéu ctia
nghién ctiu nay.

Phuong phap nghién ciiu
Déi twong va pham vi nghién ciru

Déi tuong nghién ctru 1a kién thirc, nhan thic, thai do
va hanh vi cua hoc sinh THPT tai cac truong trén dia ban
TP HCM.

Pham vi nghién ctru: dé tai da tién hanh khao sat 24
trq(‘mg THPT trén dia ban TP HCM, vi tri cac truong dugc
thé hién trong ban d6 hinh 1.
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Hinh 1. Ban d6 thé hién vi tri cac trwong THPT trong nghién ciru

Phwong phap nghién ciru

Phuong phap didu tra xﬁrh(f)i hoc dugc thuc hién thong qua
phicu khao sat tham do y kién hoc sinh tai cac truong THPT &
TP HCM.

Viéc khdo sat hién trang dugc thuc hién thong qua bd cau
héi tric nghiém véi ndi dung theo md hinh KAP (kién thuc,
thai d6 va hanh vi). Cau hoi thiét ké duoc van dung linh hoat dé
phtt hop véi ndi dung hoi va phuong phap thong ké, bao gdbm
cau hoi dong mot Iya chon, cau hoi dong nhiéu lya chon, cau
hoi mo, cau hoi nira dong ntra md, cau hoi phan doi, cau hoi
nhiéu lya chon va ciu hoi thang bac [12]. Noi dung xoay quanh
cac van dé vé TDBV.

Nghién ctru 4p dung phuong phap ngiu nhién phan ting dé
tinh toan kich thuéc mau. Mau nghién ctru duge x4c dinh thong
qua viéc phén tang dua vao hai tiéu chi: vanh dai khu vuc phan
thanh ndi thanh hién httu, ni thanh phat trién, ngoai thanh va
xép hang truong dua vao diém tuyén sinh 3 nim gan nht.

Cong thire Linus Yamane ap dung chung cho viéc tinh quy
md mau [13]:
B N
1+ N*e?

Trong d6: n 1a quy mé mau diéu tra; N 1a s lvong hoc sinh
clia cac truong; e la muc d9 sai Iéch (e=0,1).

Phwong phdp xir Iy sé liéu

Sir dung phan mém MS-Excel va SPSS 20 (Chi - square, T
- test) dé xtr 1y s liéu thu thap dwoc thong qua phiéu khao sét.
Két qua diéu tra s& duoc thong ké phuc vu danh gia kién thuc,
nhén thie, thai do, hanh vi TDBV cua hoc sinh THPT. Dé thuan
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tién trong qua trinh xtr Iy cling nhu phuc vu cho viéc danh gia
kién thirc, nhan thirc, thai do, hanh vi, nghién ctru s& tién hanh
chuén héa (cho diém) cho mdi van dé trong tAm. Mdi cau hoi
c6 mét déc trung dap an ding, sai khac nhau, dua vao cau tra
101 cua mdi hoc sinh ta ¢6 thé xac dinh va phan biét dugc kién
thurc, nhan thire, thai do va hanh vi cia ting db6i tuong. Két qua
khao sat dugc théng ké phuc vu cho viéc danh gia hién trang
kién thire, nhan thuc, thai d, hanh vi cia hoc sinh.

Két qua nghién ciiu
Dinh gid kién thirc vé TDBV ciia hoc sinh THPT

Kién thirc ctia hoc sinh dugc danh gia thong qua phiéu khao
sat, sau d6 chuan hoa va phan chia thanh 3 mutc do: tot, tuong
doi tot va chua tot.

Trong pham vi bai nghién ctru, kién thirc dugc hoi trong
phiéu khao sat danh cho hoc sinh dugc tién hanh duéi 6 goc do:
kién thtrc chung vé TDBV, ning lugng, san pham xanh, du lich
bén vimg, d6 thi bén vitng va han ché phét thai.

Két qua khao sat vé kién thic lién quan dén cac khia canh
TDBYV cua hoc sinh THPT duoc thé hién ¢ hinh 2.

20,33%

mT6t

B Tyong d6i tot

Chura tot

77,40%

Hinh 2. Kién thirc vé TDBV cua hoc sinh.

Vé kién thite TDBV cta cac em hoc sinh, c6 dén 77,40%
hoc sinh & muc chua tdt, 20,33% & muc tuong d6i tbt va chi
2,27% c6 kién thirc tot. Két qua nay chi ra rang, kién thirc vé
TDBV cuia hoc sinh con nhiéu han ché, nhiing han ché vé kién
thirc cia hoc sinh phan 16n ndm & van dé lién quan dén kién
thirc vé khai niém TDBYV, san phém xanh, du lich bén viing,
tang truong xanh, d6 thi bén vimg. Két qua nay ciing tuong
dong vai két qua nghién ciru ctia Sharifah A. Haron va cs [14],
nhimg nguoi tham gia khao sat tra 101 vé nhing kién thirc moi
trudng co ban hodc van dé chung thi c6 ty 16 cao, tuy nhién khi
duge hoi vé cac thuét ngit 1ién khoa hoc khac nhau, ph?m 16n
nhimg ngudi dugce hoi con xa la v6i hau hét nhitng thuét ngir
duoc dua ra khao sat.

Danh gia nhdn thirc vé TDBYV ciia hoc sinh THPT

Dé danh gia dugc nhan thic ctia hoc sinh vé vin dé TDBY,
nghién ciru da tién hanh khao sat dua trén sy nhan dinh cua
hoc sinh vé vai tro cia TDBV; nhing mbi quan tam hién nay
va van dé moi trudng tai noi sinh song cua hoc sinh bao gdbm
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stic khoe, van hoa, dao dirc xa hoi, gido duc, moi truong, kinh
té - thu nhap c4 nhan; va nhimg quan diém ciia hoc sinh vé cac
nhén dinh lién quan dén hanh vi tiéu dung. Két qua khao sat
nhan thirc ctia hoc sinh dugc thé hién 6 hinh 3.

B Tot
B Tuong doi tot

® Chua tot

Hinh 3. Nhan thirc vé TDBV cua hoc sinh.

Két qua khao sat nhan thirc v& TDBV ciia hoc sinh cho thiy
77,5% c6 nhan thirc & mirc twong ddi tot, 13,43% c6 mirc nhan
thire tdt va 9,07% c6 nhan thirc chua tét, bén canh d6 van dé ma
cac em quan tdm nhiéu nhat hién nay 1a stc khoe va theo sau
d6 1a van dé moi trudng.

Dinh gid thdi dé vé TDBV ciia hoc sinh THPT

Dé tim hiéu thai do cua hoc sinh trén dia ban TP HCM
ddi véi TDBV, d tai di dua cac van dé, su kién lién quan
dén TDBV vio khdo sat. Két qua cho thiy hoc sinh co thai
do o muc twong dbi tot 1a 63,34%, tot 1a 22,87%, chua t6t 1a
13,79%. Dir ligu két qua danh gia thai do vé TDBV cua hoc
sinh dugc thé hién & hinh 4.

B Tot
® Trrong doi tot

¥ Clura tot

63,34%

Hinh 4. Thai dé vé TDBV cua hoc sinh.

Théi d6 c6 thé bi anh huong boi nhan thic cua con nguoi,
bén canh d6 thai d§ cuia nguoi dugce khao sat con bi tic dong
nhiéu béi nhan thire cua ho, néu mic dd nhan thic cao cong
v6i kién thirc moi truong cao s€ cho mot thai do tich cuc cta
ngudi duge hoi, va didu nay c6 thé co dugc 1a tir gia dinh, gido
vién, phuong tién truyén thong va gio trinh hoc vé méi truong
cta hoc sinh tai truong [15]. Trong pham vi nghién ctru, nhén
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thirc vé TDBV ctia cac em hoc sinh twong dbi tot chlem ty 1¢
cao di tac dong tich cuc dén thai do clia cic em vé van dé nay.

Ddnh gid hanh vi vé TDBYV ciia hoc sinh THPT

Dé biét vé hanh vi cta hoc sinh dbi véi van dé TDBV, dé
tai da dua ra cac hanh vi thugc 5 linh vuc: nha ¢ - nang lugng;
phuong tién; hang tiéu dung - mua sim; tiéu dung thuc pham;
thoi gian ranh. Cac hanh vi s€ dugc hoc sinh Iya chon voi 3
murc dg sau: thuong xuyén lam, thinh thoang lam, khong lam.

Hau hét cac yéu t anh huong dén hanh vi ¢6 thé dugc phan
thanh hai loai khac nhau - cac yéu t6 lién quan dén ca nhan va
lién quan dén béi canh/tinh hudng. Cac yéu td c4 nhan bao gdm
thai do, gia tri, déc diém nhan khau hoc va cac bién sd khac anh
hudng dén viée ra quyét dinh va hanh vi ciia nguoi tiéu dung;
cac yéu t6 bdi canh/tinh hudng lién quan dén cac yéu t6 bén
ngoai c6 thé anh huong dén TDBV theo hudng tich cuc hoic
tiéu cyc [16]. Bbi v6i hoc sinh THPT, viée tiéu dung ciia céc
em con phu thudc vao gia dinh ciing nhu bdi canh c4 nhan, khi
duoc hoi vé viée tidu ding hang ngay xoay quanh cac chu dé
nang luong, thuc pham hang tiéu dung, phuong tién va ning
lugng, da sO cac em déu c6 khuynh hudng tiéu ding ¢ mirc
tuong dbi t6t, cu thé 29,67% hoc sinh & mirc do tot, 66,79%
& mirc d9 tuong doi tot va 3,54% ¢ mirc do chua tot (hinh 5).

mTot
® Tuong doi tot

B Chura tot

Hinh 5. Hanh vi vé TDBV cta hoc sinh.

MGéi lién hé giita kién thivc, nhin thirc, thai @ va hanh vi
TDBYV ciia hoc sinh THPT

Dé lam tién dé cho viée nang cao nhan thic va hanh vi
TDBV clia hoc sinh THPT, d¢ tai da tién hanh kiém tra méi lién
hé giira cac yéu t6 kién thirc, nhan thuc, thai do d6i véi hanh vi
ctia hoc sinh THPT vé TDBV.

Két qua kiém dinh Chi binh phwong giita kién thic vé
TDBYV va hanh vi TDBV cho thdy p- -value (sig.)=0,006<0,05,
chiing to rang kién thie khong co médi lién hé voi hanh vi
TDBYV, kién thirc co thé khong phai 1a mdi quan tim chinh
trong viéc nang cao nhan thire ciia hoe sinh boi vi n6 da chi ra
rang chi c6 mirc do kién thirc rat thip mai ¢6 thé can tré cac
hanh vi than thi¢n mai truong [17].

K¢t qua kiém dinh Chi binh phuong giita nhén thirc doi voi
TDBYV va hanh vi TDBV cho thay p-value (sig.)=0,00<0,05.
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Nhan thtc ¢6 lién quan manh mé dén y dinh thuc hién hanh
vi [18].

Két qué xem xét mdi quan h¢ gitta thai do vé TDBV va
hanh vi TDBV cho thay p-value (sig.)=0,00<0,5, ching t6 thai
do c6 tac dong dang ké dén viéc thyc hién hanh vi [19].

Nhu vay, nhan thirc va thai do cé tac dong dén hanh vi cua
hoc sinh THPT va hanh vi TDBV cua hoc sinh khong bi anh
hudng boi kién thic.

Kiém dinh sw khdc bigt vé hanh vi tiéu ding theo gidi tinh

Kiém dinh T-test dugc dung dé kiém dinh sy khéc biét vé
cac yeu to anh huong hanh vi theo gioi tinh. Trude hét kiém
dinh sy dong nhat vé phuong sai gitra gidi tinh nam va gidi tinh
nit voi gia thuyét:

H_: Khong c6 sy khac biét phuong sai gitra nhom gioi tinh
nam va nhom gidi tinh nir.

H,: C6 su khéc bi¢t phuwong sai gilta nhom gidi tinh nam va
nhom gidi tinh nir.

Trong kiém dinh Levene vé phuong sal bang nhau, p-value
sig.=0,15>0,05 nén ta chap nhén gia thuyét H , nghia la c6 su
dong nhat vé phuong sai cia 2 nhom bién nay. Do do tac gia st
dung két qua ¢ phan gia dinh phuong sai bang nhau cho kiém
dinh t voi gia thuyét:

H,: Khong c6 su khéc bi€t hanh vi gitra hai gidi tinh.

H,: C6 su khac biét vé hanh vi giira hai gi6i tinh.

Két qua kiém dinh t mau doc 14p cho gié tri Sig =0,316>0,05,
cho thay khong c6 su khac biét v€ hanh vi TDBV gitra hai gi6i
tinh nam va nir cua hoc sinh THPT. Két qua nay phu hop voi
két qua nghién ctru cua Tan Booi Chen & Lau Teck Chai [9]
khi nghién curu vé sy khac biét gitra gioi tinh doi vadi thai do va
hanh vi tiéu dung.

Théng qua viée diéu tra khao sat cac em hoc sinh THPT,
dé tai da phan tich vé kién thirc, nhan thic, thai 6 va hanh vi
clia cac em vé TDBV. Két qua phan tich, danh gia hién trang
vé TDBV ctia hoc sinh cho thy kién thirc cta cic em chua
tdt (77,40%), nhan thic ciia cac em vé TDBV tuong dbi tot
(77,5%), thai do cta cac em la tuong dbi tich cuc (63,34%),
hanh vi tiéu ding ctia cac em 1a tuong dbi tot (66,79%). Hanh
vi tiéu dung cua hoc sinh THPT bi anh hudng bdi nhéan thie va
thai do, khong bi anh hudng bai kién thirc. Bén canh d6 nghién
ctru ciing chi ra rang, khong c6 su khéc biét giita gidi tinh dbi
vdi hanh vi tiéu dung.

Viéc phan tich, danh gia hién trang kién thuc, nhan thuc,
thai d9, hanh vi vé TDBV cua hoc sinh s& 1a bang chimg cho
nhing nghién ctru vé cac yéu té anh huong dén hanh vi tiéu
ding cua hoc sinh, dong thoi 1a co s¢ cho viée xdy dung cac
giai phap nhim nang cao nhén thirc cua hoc sinh THPT vé
TDBV.
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