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Céc nhan to anh hwong t6i hanh vi tiéu ding xanh:
Bang chimg thue nghiém tir nguwoi tiéu dung tai tinh Tra Vinh

Nguyén Thi Minh Hoa", Ha Tun Anh?
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2Truong Pai hoc Kinh té Quoc ddn
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Tém tit:

Nghién ctru dwoc thwe hién nhim xéc dinh cac nhan t6 anh hwéng dén hanh vi tiéu ding xanh ciia nguoi tiéu ding
tai tinh Tra Vinh dua trén khung ly thuyét nghién ciru co ban (Hanh vi cé ké hoach ciia Ajzen - Theory of planned
behaviour - TPB). Dir liéu dwgc thu thap théng qua phong vén truc tlep 300 nguoi tiéu dung trén dia ban tinh Tra
Vinh vao nim 2021. Két qua cho thay, y dinh mua san phim xanh cé tic dong tich cue téi hanh vi mua sin phim
xanh ciia nguoi tiéu dung. Hai nhan to gom thai do dbi vei viéc mua hang xanh va kiém soat hanh vi cam nhén cé
tac dong tich cuc téi hanh vi mua hang xanh. Nhirng tac dong nay dong vai tro trung gian toan phan théong qua y
dinh mua san pham xanh. Trén co s& do, cac tac gia dé xuiat mot so khuyen nghi nhiam thic day hanh vi tiéu dung

xanh cia ngwoi dan tinh Tra Vinh néi riéng, Viét Nam néi chung.

Tir khéa: hanh vi tiéu ding xanh, Iy thuyét hanh vi ¢é ké hoach, Tra Vinh, y dinh tiéu dung xanh.

Chi s phén logi: 5.4
M6 dau

Ngay nay, chiing ta dang phai d6i mat véi nhimg thach thuc
moi truong nghiém trong trong qua trinh cong nghiép hoéa nhu
6 nhiém, can kiét tai nguyén, suy thodi méi truong va bién
d6i khi hau [1]. Pon ctr nhu hién trong muc nudc bién dang
cao, nhiét do toan cu ting va nan pha rimg 1a mot trong sd
d6. Nhimng yéu t6 nay thuc dy con nguoi phai ndng cao nhan
thirc dé bao vé moi truong ma ching ta vai tu cach 1a nguoi
tiéu dung can ¥ thirc duge tim quan trong cua viée dua ra cac
lya chon gitip phat trién bén vimg [2].

Tét ca cac cong nghé moi truong, hé thong san xuét, chinh
sach kinh té va sang kién xa hoi s& dong nhiing vai tro quan
trong trong viéc phét trién bén vimg, nhung déng gbp do sé
bi suy giam néu khong c6 nhimg thay doi trong cach thic va
hanh vi tiéu dung cua mdi ching ta [3, 4]. Hanh vi c4 nhan va
lLra chon trong cudc song hang ngay, tu nhiing gi chung ta mua
sdm, tiéu dung nhu 4n udng dén cach thie di chuyén hodc st
dung nang lu:orng trong gia dlnh déu c6 anh huong dang ké den
moi truong. Diéu d6 doi hoi mdi ca nhan ciing nhur gia dinh can
phai c6 hanh vi tiéu dung than thién véi moi truong [5] hay con
duoc goi 1a hanh vi “tiéu dung xanh”

Nhiéu bang ching cho thay, thic day tiéu ding xanh ¢6 the
dem lai cac két qua tich cuc vé méi trudng va quan ly nguon
luc tu nhién mdt cach hi€u qua. Vi vay, cac nghién ciru & tam
vi md thudng coi tiéu ding xanh 14 van dé quan trong can tap
trung vao tim hiéu cac yéu t6 va nhitng co ché khuyén khich,
thic déy n6 dé dat duoc muc tiéu cudi cung la phat trién kinh
té xanh, bén viing.
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Mot trong nhitng muc tiéu quan trong trong 17 muc tiéu
phat trién bén viing dwoc Lién hop qudc dua ra vao nam 2015
da nhin manh vai tro cua tiéu dung xanh. Cac muc tiéu nay
dé cap toi mot thoa thuan cua Hoi nghi Lién hop qubc vé phat
trién bén vitng dugc t6 chie tai Rio De Janeiro, Brazil vao
thang 6/2012 va hién dang dugc thuc hién khong chi ¢ cac
qubc gia phat trién ma ca cac quoc gia dang phat trién. “Xanh
hoa 16i song va thiic day tiéu dung bén viing” 1a mot trong bon
muc tiéu duoc dua ra trong “Chién lugc ting truong xanh giai
doan 2011-2020 va tim nhin dén ndm 2050” & Viét Nam. Tiéu
dung xanh tr¢ thanh noi dung quan trong va dat ra yéu cau phai
glal quyet trén dlen rong, dong bo va doi hoi sy phdi hop cia
nhiéu t6 chire, quc gia va cac chu thé khac nhau trong ca hé
thong kinh té, xa hoi.

Tra Vinh la mot tinh thudc ving Pong bing song Ctru Long
cua Vi¢t Nam, khong giau tai nguyén, thuong xuyén bi anh
hudng ning né boi bién dbi khi hau, nhung nhan dan va lanh
dao tinh ha quyét tim dwa dia phuwong phat trién theo hudng
bén vimg. Day ciing 1a nhiém vu dugc néu rd trong “Nghi
quyét Pai hoi Pang bo tinh lan thir XI, nhiém ky 2020-2025,
bao gom, phat trién kinh té, xa hoi nhanh va bén vimg [6].

Viéc su dung thong minh sitc manh cua nguoi tiéu dung
c6 kha nang tao ra dong luc mdi cho nén kinh té xanh. Tiéu
ding bén viing vi vy di tr¢ thanh mot thanh phan quan trong
trong viéc thic day nén kinh té xanh va duoc ky vong tién toi
tang truong kinh té bén vig. Viéc tim hiéu, phan tich va chi
ra nhitng nhan t6 tac dong t6i hanh vi tiéu dung xanh ctia nguoi
dan 1a hét stre can thiét, 1am bang ching khoa hoc gitp cho céc
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Abstract:

The article aims to determine the factors affecting the
green consumption behaviour of consumers in Tra
Vinh province based on the basic research theoretical
framework (Theory of planned behaviour by Ajzen -
TPB). Data was collected through direct interview with
300 consumers in Tra Vinh province. The results show
that the intention to buy green products has a positive
impact on consumers’ buying behavior toward green
products. Two factors including attitude towards green
purchasing and perceived behavioural control positively
impact green purchasing behaviour, and these effects
act as full mediators through green product purchase
intention. The article proposes some recommendations
to promote the green consumption behaviour of people in
Tra Vinh province in particular and Vietnam in general.

Keywords: green consumption behaviour, green
consumption intention, theory of planned behaviour,
Tra Vinh province.

Classification number: 5.4

nha hoat dong chinh sach, cac cong ty san Xuét cling nhu cac
bén hitu quan c¢6 nhitng dinh hudng chinh sach, hanh dong cu
thé dé ddy manh phat trién bén viing tai Tra Vinh noi riéng va
trén pham vi cé nude ndi chung.
Ca sd 1y thuyét va mé hinh nghién ciiu

C6 s6 Iy thuyét

Thuat ngit “tiéu dung xanh” 1a mot khai niém c6 thé 1a van
d& va trong phan boi trong khi “xanh” c6 nghia 1a bao ton tai
nguyén moi truong, thi “tiéu dung” nodi chung lai lién quan
dén viéc pha huy ching [7]. Hon nita, tiéu ding xanh ciing 1a
mot thudt ngli thuong bi tranh cai nhu mot y tudng, phu thudc
nhiéu vao bdi canh nhu mét tap hop cac hanh dong, cling nhu
kha phirc tap va da phuong dién ca vé Iy thuyét va thyc tién
[8]. Trén thuc té, n6 da duge st dung khéac nhau va doi khi thay
thé cho céc thuat ngir khac [9, 10], bao gdm tiéu dung cé trach
nhiém véi xa hoi [11], tiéu dung ¢6 ¥ thirc vé& mit sinh thai, tiéu
dung c6 trach nhiém véi moi truong [3], ti€u dung than thién
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v&1 moi truong [5] va tiéu thu ¢o loi cho moi truong [12]. Tuy
nhién, chii dé bao trim xuyén sudt trong tat ca d6 1a myc dich
tiéu dung mong mudn nhdm giam thiéu hau qua moi truong
[9]. Thuat ngit “xanh” sau do6 cling co6 thé dugc hiéu rong hon
1a “dinh huéng phat trién bén vimg” [7].

Tiéu ding xanh dugc hiéu 1a hanh vi mua va tiéu ding hang
hoa ctia mot ca nhan lién quan dén cac van dé vé ta‘li nguyén va
moi truong, dugce thie day khong chi boi mong mudn thoa man
nhu ciu ban than ma con 1a mbi quan tam dén phuc loi cua xa
h01 noi chung [1 1, 13]. Binh nghia nay tuong ty nhu dinh nghia
vé tiéu ding bén viing do Chuong trinh méi truong qudc gia
Hoa Ky tuyén b vao nim 1994 [10, 14].

Khaini¢m “xanh” cling dugc hiéu mét cach rong rai hon nhu
mdt cach viét tit cho “dinh huéng phét trién bén viing”. Diéu
nay phan dnh quan ni¢m ctia Chuong trinh méi truong cua Lién
hop qudc vé tidu ding bén vig [15].

Trong nhing nim gan ddy, moi nguoi ngdy cang nhan thirc
1o hon vé tac dong cta hanh vi mua hang ddi véi sy néng 1én
toan cau va tim quan trong cta tiéu ding bén vimg. Tiéu ding
xanh, thay thé cho cach tiéu ding truyén thong, dé cap dén mo
hinh tiéu dung sinh thai nham giam thiéu tic dong tidu cuc cia
cac hanh vi c4 nhin 1én méi truong sinh thai, dong thoi dap
{ing nhu cau cta con ngudi [16, 17]. Tiéu dung xanh bao gdm
3 giai doan: mua san pham, st dung san phim va thai bo san
pham [18].

Chiing ta ¢6 thé x4c dinh “hanh vi tiéu dung xanh” thong
qua cac dac diém nhu: 1) Lya chon mua hang, su dung san
phdm va sau khi sir dung ¢6 trach nhiém/dao dtrc [7]; ii) Mua
va st dung cac san pham c6 tic dong moi truong thap (chang
han nhu cac san pham ¢6 thé phan hity sinh hoc, bao bi tai ché
hodc giam thiéu va sir dung nang luong thap) [19]; iii) St dung
cac san pham hitu co, dugc tao ra véi cac quy trinh tac dong
mbi truong thap va sau do6 co thé dé dang dugce xu Iy thong qua
tai ché, phan hiy sinh hoc hodc kha nang lam phan bon [20].

Nhu vay, hanh vi tiéu ding xanh ctia mot cé nhan c6 thé
biéu hién thong qua hanh dong c6 dao duc, dugc thuc day
khong chi boi nhu cau ca nhan cua ho, ma con boi sy ton trong
va bao ton phtc lgi cua toan xa hoi, bdi vi mt nguoi ti€u dung
xanh c6 tinh dén céc hau quéa mdi truong (chi phi va loi ich)
cta ti€u dung ca nhan. Nguoi tiéu dung xanh dugc ky vong sé
tan tdm hon trong viéc su dung tai san, chéng han b?mg cach str
dung hang hoa cua ho ma khong lam lang phi tai nguyén.

Tuy nhién, khong phai tat ca moi ca nhan déu c6 hanh vi
tiéu dung xanh va tham chi ca nhirng nguoi c6 nhan thirc trong
viée bao vé moi truong, cd mong mudn sir dung cac hang hoa
than thién véi moi truong nhung hanh vi nady vin khong dién
ra.

Mb hinh dugc ap dung phd bién nhit cho chi nghia tiéu
dung xanh [7] 1a ly thuyét vé hanh dong hop ly (Theory of
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reasoned action - TRA) va Iy thuyét lién quan vé TPB cua I.
Ajzen (1991) [21], dugc chinh 6ng bo sung, hoan thién va cong
bo gan day [22].

Theo m6 hinh TRA va ly thuyét lién quan vé TPB goi y
ré'lng, ba ciu trac co ban d6 1a thai do, chuin muc chu quan va
kiém soat hanh vi nhan thirc anh huéng dén ¥ dinh cia mot ca
nhén va tiép theo, dén luot no, ¥ dinh nay lai anh huong dén
hanh vi. No6i cach khac, cac hanh vi clia ca nhan dwoc dinh hinh
boi y dinh, do d6 dugc thiic ddy boi thai do cia ngudi tiéu ding
d6i v6i hanh vi do, két qua mong doi tir hanh vi d6 va ciing
bai tiéu chudn chu quan phan 4nh niém tin xa hoi vé nhimg gi
ngudi khac s& nghi (trong TPB, kiém soat hanh vi nhén thirc
cling dugc coi nhu mot bién kiém soét cac chuan muc, y dinh
va hanh vi) [21].

Ké tir khi TPB lan dau tién dugc dé xudt boi I. Ajzen
(1991) [21] va sau d6 dugc ap dung rong rdi trong nhidu
nghién cuu thuc nghiém, rat nhiéu nghién cuu vé hanh vi tiéu
ding xanh ciia ngudi tiéu dung trén thé giéi da ung dung 1y
thuyét nay [4, 10, 23-25].

Nhiéu tai liéu cho thdy, thai d6 anh huong 1on dén hanh
dong cta nguoi tiéu dung, thai do cua nguoi tiéu dung anh
huong dén ¥ dinh va hanh vi mua hang xanh [21, 26-28]. Theo
0, thai do cua khach hang ddi véi tinh bén ving s& anh huong
dén y dinh mua hang xanh [28-31]. Cu thé hon, thai d¢ tich
cyc san sang dbi voi cac san pham bén vimg s& dan dén y dinh
mua cAc san phiam bén viing va tiép theo din dén hanh vi tiéu
dung xanh.

Su san sang thuc hién mot hanh dong hodc hanh vi cu thé,
thuong dugc thuc déy bdi gia tri va thai d§ cua cd nhan, dugc
goi 1a ¥ dinh hanh vi va sy sin sang d6 anh huong dén hanh
dong cua ca nhan [32, 33]. Nguoi tiéu dung lo ngai vé chat
lugng san pham sinh thai va hau qua moi truong lién quan
dén san phim khi ho dua ra quyét dinh mua hang [26, 34,
35]. Nhiéu tac gia da nghién ctiru mdi quan hé giita ¥ dinh mua
hang xanh va hanh vi tiéu dung xanh [36].

Nhin chung, cac két qua nghién ctru cho thay, xu hudng néu
mot ca nhéan c6 thai do tich cuc ddi vai tiéu dung xanh va phu
hop véi cac chuan myc xa hoi ung ho chi nghia tidu dung xanh
thi ¢6 ¥ thirc ddi voi cac yéu td tich cyc doi véi moi truong.
Nhitng c4 nhan nay thudng co nhiéu kha ning ¢6 ¥ dinh tich
cyc ddi voi tiéu dung xanh va do d6 ¢6 nhiéu kha nang thuc
hién hanh vi tiéu dung xanh hon nhitng nguoi khac.

Phat trién gid thuyét va mé hinh nghién civu

Trén co s6 1y thuyét va cac bién dugc phat trién tir mo hinh
1y thuyét hanh vi c6 k& hoach nhu mbi quan tim vé moi truong,
thai d6 ddi véi hanh vi tiéu dung xanh, chuin muc chu quan veé
mua san phém san c6, kiém soat hanh vi cam nhan vé mua san
phdm xanh va tinh sin c6 cta san phdm xanh, céc gia thuyét
can kiém dinh duoc dé xuat nhu sau:
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Gia thuyét Hla,b,c: Quan tam vé moi trudng co tdc dong
tich cyc dén thai dg, chuan myc chi quan doi voi viéc mua
hang xanh va kiém sodt hanh vi cam nhan vé mua san pham
xanh.

Mbi quan tim vé& méi truong 13 "mic d6 ma moi ngudi
nhén thire dugc cac van dé lién quan dén moi truong va cac nd
luc giai quyét chung va/hodc cho thiy su sin sang dong gop ca
nhan vao gidi phap cua ho". Cac nghién cuu da kham pha sy
chii ¥ ngay cang ting ciia nguoi tiéu ding dbi voi moi truong
va su sin sang chi tra cho céc san pham bén vimg. Nhimg ca
nhan quan tim dén moi trudng ciing dnh hudng dén hanh vi cua
nguoi khac thong qua ap luc ciia nhom ban/gia dinh, dong vai
trd 1a “nhimng nguoi quan trong” chip nhan hodc tir chbi hanh
vi mua hang xanh cta nhimng nguoi khac. Do do, chuén muc
chu quan clia nguoi tiéu dung cling bi 4nh hudng boi mbi quan
tam ve mdi trudng nhu cdc yéu t6 khac. Hu6ng phén tich nay
duoc ap dung trong mot sé nghién ctru, don cir nhw hanh vi cia
ngudi tiéu ding dén tham céc khach san xanh [30].

Gia thuyét H2: Thai d6 vé mua san phim xanh tic dong tich
cuc dén y dinh mua san pham xanh.

Nhiéu hoc gia di nghién ciru méi quan hé tich cuc giita thai
do véi y dinh [37] va cho théy su hop 1y gitra thai d9 va y dinh
chiém wu thé trong bdi canh tiéu dung xanh. Nhu vay, c¢6 thé
ky vong su thay d6i thai do ddi voi viéc mua san phdm xanh s&
1am ting ¥ dinh mua san pham xanh.

Gia thuyét H3: Chuin muc chu quan v& mua san pham xanh
tac dong tich cuc dén y dinh mua san pham xanh.

Trong md hinh TPB, yéu t6 quyét dinh th hai c6 tac dong
to1 y dinh hanh vi 1a chuan myc chu quan. Thuat ngit “chuan
muc chu quan” dugce dinh nghia 1a “ap Iyc x8 hdi nhan thirc
duogc dé thuc hién hodc khong thuc hién hanh vi” [21]. Trong
bdi canh tiép thi va hanh vi cia ngudi tiéu ding, nhiéu nghién
ctru d3 ghi nhan cac chuan muc cha quan nhu mét yéu td quan
trong quyét dinh dén y dinh, bao gdm y dinh tham gia, st dung
san phim va bao gom ca tiéu dung c¢6 y thirc vé moi truong
[38]. Khi nguoi tiéu dung nhan thiy ring “nhitng ngudi quan
trong khac” cua ho tan thanh hanh vi mua hang xanh, ho c6 xu
huong ap dung nhitng hanh vi nay.

Gia thuyét H4: Kiém soat hanh vi cim nhan vé mua san
pham xanh tac dong tich cyc dén y dinh mua san pham xanh.

Thuat ngir “kiém soat hanh vi cam nhan” dé cap dén “cam
nhan cta ca nhan vé mirc do d& hodc kho khi thuc hién hanh vi”
[21]. Y. Zhou va cs (2013) [39] phat biéu ring, kiém soat hanh
vi (tire 1a kha nang) va dong co quyét dlnh hanh vi. Do do no
mo ta cam nhan cua nguoi tiéu dung vé su sin c6 cac yéu tb
nhu nguon luc, co héi [40], cac yeéu td tao diéu kién [41] thuc
hién viéc tiéu dung xanh. Kiém soat hanh vi cam nhan nhin
manh céc yéu t6 bén ngoai va yéu t6 tong quat [42]. Két qua
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nghién ctru vé tiéu dung xanh da chi ra rang, ki€ém soat hanh
vi cdm nhan c¢6 moi lién hé tich cyc vdi y dinh mua san pham
xanh noi chung [43].

Gia thuyét H5: Y dinh mua san phim xanh c6 tac dong tich
cyc dén hanh vi mua san phdm xanh cta nguoi tiéu ding.

Theo TPB, ¥ dinh va hanh vi c6 mdi twong quan chit ché
[44, 45] va trén thuc té, mdi twong quan giira hai yéu t6 nay
da duogc phat hién la kha cao trong cac linh vyc hanh vi khac
nhau [44].

Dong thoi cac bién kiém soat (tudi, gidi tinh, noi sinh séng,
thu nhap ciing nhu trinh d§ hoc vén/chuyén mon ky thuat) dugc
dua vao md hinh nham tim kiém su khac biét trong co ché tac
dong theo cac yéu td trén t6i hanh vi tidu dung xanh (hinh 1).

Thi dg vé mua

san pham xanh

Chun mue chi
Quan ve mua san
H1b+ pham xanh

Ydinhmua | p54
san pham
xanh

moi trwong

Hanh vi mua san
pham xanh
Bién kiém
soét

Kiem soat hanh vi
cam nhan ve mua
san pham xanh

Hinh 1. Mé hinh nghién ctru dé xuét.
Phuong phap nghién ciiu
Thang do

Nghién ctru st dung cac thang do luong da dugc xac
nhan trong cc nghién ctru trude d6. Thang do Likert 5 diém
da duge van hanh dé do luong thai do, chuén muc, y dinh va
hanh vi d6i v6i viéc mua san pham xanh dya trén S. Taylor
va P. Todd (1995) [45], R.Y.K. Chan (2001) [46] va M.M.
Mostafa (2006, 2009) [47, 48], M. Dean va cs (2012) [37],
Y.T.H. Nguyen va H.V. Nguyen (2020) [49]. Thang do Mbi
quan tam dén méi truong duoc ké thira tir nghién ciru cia
W. Kilbourne va G. Pickett (2008) [50] v6i thang diém loai
Likert 5 diém.

Thu thdp théng tin va méau khdo sdt

Dirt liéu dugc thu thap nam 2021 tai Tra Vinh bang cach
hoi truc tiép nguoi tiéu dung, thay thé nhitng truong hop
nguoi dan tir chdi tra 10i dé dam bao tong sé mau khao sat
l1a 300 nguoi. Cac phiéu hoi sau khi thu vé duoc lam sach,
loai bo cac bang cau hoi khong hop 18, thiéu thong tin, con
lai 298 phiéu dua vao phan tich. Thong tin vé mau khao sat
duoc trinh bay ¢ bang 1.
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Bang 1. Théng tin vé mau nghién ctu.

Tiéu chi Songudi  Ty1é(%) Titu chi SO ngwdi Ty 1é (%)
Nit 135 453 Thanh thi 85 28,5
Gi6i tinh Dia ban
Nam 163 54,7 Nongthon 213 71,5
<25 16 54 Kinh 2718 933
L2534 93 312 Dantoc Hoa 6 2,0
Nhom tudi
35-54 145 436 Khmer 14 47
55+ 4 148
Tong 298 100,0 298 100,0

Ngudn: Két qua khao sat ndm 2021.

Két qua bang 1 cho thdy, trong 298 phiéu hop 1&, nam chiém ty 18
54,7% va nit chiém ty 1& 45,3%. Do tudi chiém ty 18 cao nhat 1a 35-54
tudi, chiém 48,6%; giam dan 1a do tudi 25-34, chiém 31,2%, nhom
55+ chiém 14,8% va du6i 25 tudi chi chiém 5,4% tong sb phiéu dugc
hoi. Nguoi tidu ding 1a dan toc Kinh chiém da sb voi 93,3%, nguoi
dan toc 1a Hoa va Khmer chiém ty trong thép, twong tmg 13 2 va 4,7%.

Keét qua

Céac thang do dugc danh gia do tin cay, tinh phan biét va dua
vao phén tich nhan t6 kham pha EFA. Céc chi bao kiém dinh déu
dat yéu cau véi gia tri Cronbach Alpha's tir 0,840 tro 1én va chi s6
KMO ciing dat 0,815.

Trudc tién, nhan to mdi quan tim vé moi truong theo 1y thuyét
s& ¢6 tac dong t6i céc tién to ciia mo hinh TPB (thai do, chuan
muc chu quan va kiém soat hanh vi cam nhan ddi véi viéc mua
san pham xanh).
Bang 2. Két qua héi quy vé&i 3 nhan té: thai do, chuan mwe cha
quan va kiém soat hanh vi cam nhan déi véi viéc mua hang
xanh la bien phu thudc.

M hinh bién phuy thujc

Bién dic lip TiD Chuin mye  Kiém sodt hinh
’ chii quan vi cdm nhdn

Tudi 060 -019 -080
Gidi tinh (1-Nam, 2-Nir) 069 012 -013
Noi ¢ hién nay (1-Thanh thi, 2-Nong thon) 007 ,052 -024
Trinh d9 hoc v?in/chuyén mon 062 276 ¥ L85 HEk
Muc thu nhdp hi¢n nay -011 J84 w o 4p] we
Quan tim vé moi truong 318 RN S ORI ()58
R ,104 165 B G S S B
R? diéu chinh ,085 | 1 3 B N O |
n 298

Chu thich: **: mirc 99%; ***: mirc 99,9%. Ngudn: Két qua xt ly sb liéu
khado sat ngudi tiéu dung nam 2021.
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Két qua ham hdi quy ¢ bang 2 cho thiy, mdi quan tam vé
moi truong c6 tac dong tich cuc va ¢ ¥ nghia thong ké voi
cac nhan t6 thai d6 va chuan myc chu quan déi voi viéc mua
hang xanh (P-value & mirc 99,9%). Tuy nhién, nhan t6 nay
lai khong c6 tac dong téi kiém soat hanh vi cam nhén. Piéu
nay c6 thé duoc 1y giai boi co thé nhitng ngudi 6 kha ning,
thoi gian va tai chinh co thé ty dwa ra nhitng quyét dinh it
lién quan dén mdi quan tim t&i méi truong, hon nita, trong
mot sb nghién cuu, cac nha khoa hoc nhén théy nhan t&
kiém soat hanh vi cam nhan c6 thé déng vai tro khéc trong
mo hinh. Nhu vy, H1 dugc tng hd mdt phﬁn (Hla,c duoc
ung ho, H1b bi bac ba).

Tiép theo, véi y dinh mua hang xanh 1a bién phu thudc,
hai m6 hinh hdi quy M1 va M2 di duoc kiém dinh. Céc két
qué phan tich ciing cho thiy trong cac md hinh khong ton tai
hién twong da cong tuyén, tirc khong lam sai 1éch mé hinh
(bdi hé s6 phong dai phuong sai VIF ludn nho hon 2).

Bang 3. Két qua hdi quy véi nhan té y dinh mua hang xanh la
bién phu thuéc.

M1 M2
Bién dgc lap M@ hinh M6 hinh
kiém soat dly di
Tudi -013 ,022
Gi6i tinh (1-Nam, 2-Nir) ,072 072 ®
Noi ¢ hién nay (1-Thanh thi, 2-Nong thon) 19 F S **
Trinh d hoc vén/chuyén mén 277 ok ,162 R
Mtrc thu nhp hién nay 35 116
Quan tAm vé mdi truong 148 o082
Thai do dbi véi viée mua san phém xanh ,083 U
Chuén muc chit quan déi vdi viéc mua san phim 074
xanh ?
Kiém soat hanh vi cim nhan di véi viéc mua san 481 e
pham xanh ’
R? 331 *kk ,527 Hkk
R2Thay d6i 196 wwx
R? diéu chinh 317 we Hlp %
n 298

Chu thich: 2 ¢6 y nghia théng ké & mirc 90%; *: mirc 95%; **: mlrc
99%; ***: mlrc 99,9%. Nguon: Két qua xt ly so liéu khao sat nguoi tiéu
dung nam 2021.

Y dinh mua san phim xanh cta ngudi tiéu dung chiu tac
dong tich cuc boi cac nhan t6: kiém soat hanh vi cam nhén, thai
d6 dbi voi viéc mua san pham xanh va mdi quan tam t6i moi
truong (bang 3). Chuan muc chii quan trong trudng hop nay
khong c6 tic dong toi ¥ dinh mua san pham xanh. Gia thuyét
H2 va H4 dugc tng ho, H3 bi bac bo.
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Ngoai ra c6 thé thay, nguoi tidu dung 14 nir gi6i, ngudi séng
6 thanh thi c6 ¥ dinh mua xanh cao hon nam gi6i, ngudi sdng
& nong thon. Bén canh dé, s liéu ciing cho thy, nhiing ngudi
¢6 trinh d9 hoc van/chuyén mon ky thuat cang cao ciing nhu
nhirng ngudi c¢d thu nhdp cang cao thi cang c6 y dinh mua san
pham xanh hon nhom ngudi con lai.

Dé xem xét va x4c dinh cac nhan td tac dong toi hanh vi
mua san pham xanh, ddy 1a muc tiéu thiét yéu, 3 mo hinh hoi
quy M3, M4 va M5 dugc st dung. Theo d6, M3 va M4 1a cac
md hinh kiém soat, con M5 1a md hinh ddy du (bang 4).

Bang 4. Két qua hdi quy v&i nhan té hanh vi mua hang xanh
1a bién phu thuéc.

Bién djc lap M3 ] M4 ] st ,
Kiémsoat  Kiém sodt Day du
Tudi J3 x5 o M7
Gioi tinh (1-Nam, 2-Nir) 013 ,008 -018
Noi ¢ hién nay (1-Thanh thi, 2-Nong thon) 045 044 083
Trinh do hoc véin/chuyén mon J14 0 045 -012
Murc thu nhap hign nay 075 -032 -073

Quantémvéméitru(mg B I/ 397 A

Thai do d6i v6i vige mua san phém xanh J0o ¢ 071
Chuén mye chi quan d6i voi viée mua sén pham xanh 098 072

Kiém sodt hanh vi cam nhan d6i voi viéc mua xanh J97 027

Y dinh mua sn pham xanh 10 ST
R 263 HE 36 e 385w
R thay doi 063 w059
R diéu chinh 248 EE305 e 363w
n 298

Chu thich: a: c¢6 y nghia théng ké & mirc 90%; *: mirc 95%; **: mic
99%; ***: mirc 99,9%. Nguon: Két qua xt ly so liéu khao sat ngudi tiéu
dung nam 2020.

Vi viée xir Iy bang cac md hinh hdi quy, ¢6 thé thdy rang, ¥
dinh mua san pham xanh co tic dong tich cuc va ¢6 ¥ nghia t6i
hanh vi mua san phdm xanh cua nguoi tiéu dung, tirc gia thuyét H5
duoc ung ho. Hai nhan t6: thai do ddi voi viéc mua hang xanh va
kiém so4t hanh vi cam nhan co tac dong tich cyc t61 hanh vi mua
hang xanh. Nhing tic dong nay dong vai trd trung gian toan phan
thong qua ¥y dinh mua san pham xanh.

Nhan t6 “mbi quan tim vé moi truong” déu mang tac dong tich
cuc va ¢6 ¥ nghia théng ké t6i ca ¥ dinh va hanh vi mua hang xanh
cua nguoi tiéu dung.

Nguoi tiéu dung 16n tudi thudng ¢6 hanh vi mua hang xanh
nhiéu hon so v6i ngudi tré.



Nghich 1y & chd, mic di nguoi tiéu dung & thanh thi cé ¥ dinh
mua hang xanh cao hon so v6i nong thon, tuy nhién, trén thuc té
nguoi dan ¢ nong thon lai c6 hanh vi mua hang xanh cao hon so
voi 6 thanh thi.

Ngudi tiéu ding c6 trinh do hoc vn/chuyén mon k§ thuét cang
cao thi ciing ¢6 ¥ dinh mua san pham xanh cao, va diéu nay ¢6 thé
dan t6i viée ho cling c6 hanh vi mua san phém xanh. Tuong tu,
nhing ngudi ¢6 thu nhap cao cling duoc ky vong s& mua san pham
xanh thong qua viéc ho co ¥ dinh mua san pham nay cao hon so
voi nhitng nguoi ¢ thu nhap khiém ton.

Két luan va khuyén nghi
Két lun

Két qua phan tich chi ra mot sd yéu t6 dong vai tro quan trong
trong viéc hinh thanh nhén thirc, thai ¢ va hanh vi mua san phém
than thién voi moi truong cua ngudi tidu ding. Cac nhan t6 tic
dong dén hanh vi ngudi tiéu dung ddi v6i san pham xanh déu mang
gia tri tich cuc. Mot s0 nhan t6 tham chi co gia tri cao va co tac
dong manh t6i y dinh va dn dén hanh vi mua san pham xanh nhur:
mbi quan tdm dén moi truong, thai do voi viéc mua san phém
xanh. Nhan t6 “kiém soat hanh vi cam nhan” c6 tac dong tich cuc
t6i hanh vi mua hang xanh thong qua co ché trung gian toan phan
boi y dinh.

Dic biét, nhan t6 mdi quan tim dén moi truong khong chi co
tic dong trung gian thong qua thai do, kiém sodt hanh vi cam nhan,
ma con ¢6 tac dong truc tiép toi hanh vi mua san pham xanh.

Nguoi tiéu dung 16n tudi, nguoi dan & ndng thon thuong c6
hanh vi mua hang xanh nhiéu hon so véi ngudi tré, ngudi thanh
thi. Nguoi tiéu ding ¢6 thu nhdp cao, c6 trinh d6 hoc van/chuyén
moén ky thuat cang cao thi ciing ¢6 ¥ dinh mua san phdm xanh cao,
va diéu nay c6 thé din t6i viéc ho ciing c6 hanh vi mua san pham
xanh nhiéu hon.

Khuyén nghi

Tu nhiing két qua nghién ctru néu trén, ching t6i xin dua ra
mdt s0 kién nghi nhu sau:

- Tuyén truyén nang cao nhan thirc ctia ngudi dan ve tam quan
trong ctia bao v€ moi truong, san xuat va tiu dung bén virng nham
nang cao nhan thic veé tam quan trong clia bao v¢ moi truong.

- Dén nhan xanh va cung tng rong rai san phdm xanh trén thi
trudng nham cung cap thong tin cho nguoi tiéu ding biét va phan
biét san pham xanh va san phim thong thuong cling nhu kha nang
mua dugc san pham xanh.

- Chinh séch khuyén khich san xuat, cung img san pham, dich
vu xanh nhu chinh sach thué, phi... s& hd tro cic nha san Xuat
ciing nhu trg gia cho cac san phim xanh boi san pham than thién
v6i moi truong thuong co gia cao hon nhiéu so véi cac sin pham
thong thuong. Didu nay gop phan cho san pham xanh dén dugc tay
nguoi ticu dung.
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- Pay manh dao tao hoc van/chuyén mén ky thuat va kién thirc
cho nguoi dan. bicu nay gitip nguoi tiéu dung tiép can duge voi
kién thirc va nang cao nhan thirc vé tiéu dung xanh.

- Thé ché hoa tiéu dung bén viing. Thuc day viéc thuc thi ludt
bdo v€ nguoi tiéu dung nham béo v¢ suc khde, sy an toan va dam
bao quyén tiép can hang hoa va dich vu xanhcua ho.

- Nang cao mirc séng dan cu, thyc hién céc chinh sach x6a doi
giam nghéo. Viéc dam bao cho nguoi dan c6 mirc song cao hon s&
giam thiéu hanh vi tidu ding xdm do gi4 thanh thip. Mt khac, khi
doi song nguoi dan duge dam bao, ho s& quan tim hon t6i nhiing
khia canh khac ngoai viéc muu sinh, thiic déy cac hanh vi than
thién voi moi truong hon.

Céc nhom giai phap can hai hoa, phu hop véi cac nhom dbi
tuong (gidi tinh, do tudi, trinh do hoc Vén...) cling nhu khu vyc
(thanh thi, ndng thon).
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