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Dai hoc Khoa hgc Xa hgi va Nhan vdn 

1. Van hoa va chuan muc vSn hda 

Vdn hod Id mgt trong nhiing khdi nifm 

phiic tap nhat. Ngudi ta khd cd the thdng 

nbat dugc vdi nhau ve mdt djnh nghTa van 

hod. NghTa gdc cua "vdn bod" trong tieng 

latinh la "trdng trpt", "gieo cay", the bien 

bdn chat ciia vdn hod la mdt qud trinh, ludn 

thay ddi, chiu tdc ddng ciia nhieu yeu td vd 

khdng ddng nhat. Theo nha tam Iy hpc ngudi 

My Harry Triandis, van hda Id phdn do chinh 

con ngudi tao ra tir mdi trudmg {the human 

made part of the environment).^ Nhd tam ly 

vdn hda ngudi Ha Lan Hofstede lai cbo ring: 

Van bda la "sy lap trinh tri tuf tap thi" 

{collective programming ofthe mind)? Mac 

dil cd rat nhieu khdi nifm khde nhau ve vdn 

hod, nbung chiing ta cd the thdng nhit dugc 

mdt sd dieu ehung co bdn sau ddy: 

' H.C. Triandis, Intercultural Education and Training, 
in: Funke P. (ed.), Understanding the US-Across 
Culture Prospective, Tuebingen 1989, s.306. 
^ G. Hofstede, Culture and Organization-Software of 
the Mind. London 1991. 

Mdt Id, vdn hod la mdt hifn tugng pho 
f y f 

qudt. Tat cd mgi ngudi deu sdng trong mot 

nen vdn bda ndo dd vd deu gdp pban phat 

trien nen vdn hda dd; 

Hai Id, van hda tao ra cho dan chiing 

mdt mdi trudng bdnh ddng, bao gdm tir muc 

tieu cbo den cdc the che, tu tudng va gia tri; 

Ba Id, van hda thudmg dugc bieu hien 

trong mdt hf thdng cdc djnh budng tieu bieu 

cho mdt dan tde, xa hdi, td chiic bode mot 

nhdm.'' 

Theo nghTa dd, vdn hod Id mdt "he 

thdng dinh hudng" {Orientation system) dac 

bift cua mdt nhdm ngudi hay mdt xa bdi, he 

thdng ndy tdc ddng vdo tu duy va hanh ddng 

ciing nhu cd y nghTa ddi vdi cdc thdnh vien 

cua xa hdi dd. 

Vi van hda la mdt "hf thdng dinh 

hudng" dac bift cua mgt nhdm ngudi hay 

mdt xa hgi nen mdi mdt nhdm hay mdt xa 

^ A. Thomas (ed.), Handbuch Interkulturelle 
Kommunikation und Kooperation, Band 1, 
Vandenhoeck 8L Ruprecht 2003, p.22. 
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hdi se cd "nhiing chuin myc van bda" 

{Culture standards) rieng. Nhin chung, 

"chuin myc van hda" cd thi duge md ta qua 

ndm ddc trung sau: 

Thie nhdt, "chuin myc van bda" la cdc 

nban tbiic, suy nghT, gid trj vd bdnh ddng ma 

pban ldm thdnh vien cua mdt nin vdn hda cbo 

Id chudn, ddc trung vd bat budc ddi vdi tit cd 

mpi ngudi; 

Thir hai, dya tren "chuan myc van bda" 

nay md thai dp img xir ciia mdt cd nban va 

ciia ngudi khde dugc kiem sodt, dieu ehinb 

va ddnh gid; 

Thu ba, cdc "chudn myc van hda" cd 

chiic nang dieu chinh trong nhiing tinh 

budng khd khan va giao tiep cd nhan; 

Thir tu, cdch thiic iing xir ciia cd nhan vd 

nhdm cd the thay ddi tir "cdc chudn myc van 

hda" den quy tdc umg xir trong mdt pham vi 

khoan dung nhat dinh; 

Thir ndm, eac cdch iing xir vugt ra khdi 

gidi ban cho phep se bi mdi trudng xa hdi tir 

chdi vd trimg phat.'* 

2. Giao tiep lien van hoa 

"Giao tilp lien vdn hod" la tdc ddng qua 

lai giira nhiing ngudi thude cdc nhdm khde 

nhau, trong dd "cde chuan myc van hda" 

ddng mdt vai trd vd ciing quan trgng. Khdng 

bilt, hoac thilu hilu bilt vl "chuin myc vdn 

hod" ciia cdc dan tdc khac se dnh hudng den 

quan hf, tbam chi lam cho cdc quan he bj dd 

vo bode that bai. Trong giao tiep lien van 

bda, ngodi "cdc chuan myc van hda", ngdn 

ngii ddng mdt vai trd vd ciing quan trpng vi 

ngdn ngii kbdng cbi la phuong tien ma cdn 

la ndi dung ciia sy giao tiep dd. Cd hai dang 

giao tiep giiia con ngudi vdi nhau, dd la 

thdng qua ldi ndi va kbdng qua ldi ndi. Cach 

thirc thyc hien cdc giao tiep nay phan anh sy 

khac nhau giiia cdc nen van boa. Neu nhu 

giao tiep thdng qua Idi ndi sir dung cac dang 

khang dinh, gid djnh vd nghi van... tbi giao 

tiep khdng dimg ldi ndi dugc the bien qua 

bieu cdm tren khudn mat, cir cbi, dieu bd, 

dnh mat, ndi tdm lai Id "ngdn ngii than the" 

{body language), mang dac trung van hda 

rieng. 

Cau bdi dat ra la thai dp iing xir trong 

giao tiep se nhu the nao khi cd sy khac nhau 

ve van hod? Ve mat Iy thuyet cd mpt sd kich 

ban sau day: Thir nhdt la sy dp dat van boa; 

Thir hai la sy thich iing vdn bod; Thir ba la 

sy thod hifp ve vdn bod; Thu tu la sy phii 

nhan ve nhiing khde biet van hod; Thir ndm 

Id sy dieu chinh ve vdn bod. 

Thdi dp ling xir giiia cdc chu nhan cua 

cdc nen van hod khde nhau phu thudc vao rat 
» f f 

nhieu yeu td, trong dd nang lyc lien van hod 

ddng vai trd then chdt. Ndng lyc lien van hod 

ddi hdi ngudi trong cudc phdi cd kha nang 

hoat dpng tren pham vi ranh gidi giiia hai 

nen vdn hod. Ndng lyc dd bao gdm mdt sd 

khd nang sau day: Thu nhdt. ve mat tinh cam 
" Ibd., p.25. 
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(sy nhay cdm vl vdn hod), cd nghTa la ngudi 

dd pbdi ed y tbiic vl sy khde nhau ve van 

hod va cd khd ndng xir ly vdi nhiing khde 

bift dd; Thir hai. vl mat nban thiic, ngudi 

trong cudc phai cd kiln thirc ve ngudi khde 

vd bieu bilt ve bp; Thie ba. ve mat Iy tri, 

ngudi trong cudc pbdi cd ky ndng thyc te 

trong nhirng tinh budng lien vdn bod vd biet 

sir dung nhiing ndng lyc ve tinh cam vd ly tri 

de giai quyet nhiing tinh budng dd. 

3. Chuan muc van hoa Due 

Mdi nen vdn hda deu cd nhiing net dac 

trung rieng dugc tap hgp thdnh "nhiing 

chuan myc vdn bda", giiip phan bift vdn hda 

nay vdi vdn bda khde. Chudn myc vdn bda Id 

nhiimg quan niem, thai dp, suy nghT va tinh 

cdm ciia mdt nhdm hay toan xd hdi ma phan 

Idm dan chiing thira nhan va tuan theo. Chuan 

vdn hda dugc hinh thdnh trong qud trinh phdt 

trien cua dan tdc, ehju tdc ddng cua nhieu 

yeu td, thay ddi theo thdi gian vd thudmg 

dugc the hifn trong vdn hod giao tiep vd iing 

xir. Theo Alexander Thomas, "Chuan myc 

vdn hda Diic" {German Cultural Standards) 

cd the dugc khdi qudt thdnh bdy dac trung co 

bdn sau day.^ 

Mat Id: Tinh dinh hu&ng cdng viec, vdn 

de (Sachorientierung/Subjeet orientation): 
f 

Ngudi Diic quan tam den co sd lap luan cua 
f y f f \ 

van de hom Id den ngudi ddt van de. Ngudi 

nudc ngodi khi lam vifc vdi ngudi Diic 

thudmg cd cam nhan ngudi Diic qud ciimg 

nhic, ehi nghT din "cdng vifc", "kbdng tinh 
f ^ y 

cam", ludn hudng cudc ddi thoai ve "cong 

vife", ludn nhic ngudi ta "den vdi cong 

vifc" {kommt man zur Sache) bode la "khong 

chf ch khdi cdng vifc" {bleibt bei der Sache). 

Ngudi Diic ddnh gia cao sy djnh hudng muc 

tieu vd lap luan vdi cdc sy kifn. Cdng viec la 
2 f 

tam diem, then chdt cua hdnh ddng vd xac 

djnh phong cdcb giao tiep. Kbdng chi trong 

cdng vifc md cd trong ddi sdng thudng nhat, 

ddi vdi ngudi Dire djnh hudmg vdn de cung 

ddng mdt vai trd quan trpng. 

Hai Id tinh dinh hu&ng quy Idc 

(Regelorientierung/Rule orientation): Ngudi 

Diic ludn ddnh gid cao gid tri ciia cdu tnic va 

quy tdc, ludn tim cdch xdy dyng quy tdc cho 

tat cd mpi vifc. Nhin chung, ngudi Diic de 

cao vai trd cua cdu tnic, Idm vifc gi ciing xac 

dinh phuang hudng rd rang, ludn hudng toi 

viec kiem sodt tinh hinh, ban cbe mao hiem 

vd trdnh sai lam. Trong cdng vifc dieu nay 

cd nghTa la de cd the dam bdo yeu cau chat 

lugng, ngudi Diic thudng ldm viec cd ke 

hoach, td chiic den ti mi. Ngudi ta khdng 

mudn bd qua bat cir dilu gi cbo dii la khdng 

quan trgng, khdng mudn mic bit cii loi nao, 

mudn loai trir ca nhiing sai lam tiem tang va 

nhan biet ca nhiing trd ngai khi nd chua hinh 

thdnh. 

Ba Id tinh thdng thdn/chinh xdc 

(Direktheit-Wahrhaftigkeit/Directness-

veracity): Ngudi Due thudng ndi thing vao 
f \ y ^ 

van de, bane nhiine tir neii va dien dat chinh 
A. Thomas, sdd, p.26. 
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xdc, ngdn gdn, khdng ngoai giao, khdng "td 

dilm" Ngudi Dire khdng nghT din vifc pbdi 

cbii y den "sy nhay cdm" Vin dl chi cd 

diing bode sai, cd hay khdng, chir kbdng 

dugc phep lap Id. Con dudng tryc tilp 

thudmg Id con dudng dan din dicb ngin nhit 

vd hieu qua nbat. 

Bdn Id giir khodng cdch giita cdc cd 

nhdn vdi nhau (Interpersonal distance 

differentiation): Ngudi Diic tuyet ddi kbdng 

xen nhiing ngudi kbdng dugc nhac din vao 

cdng viec va ciing kbdng thich ddi tdc nhde 

den ngudi thii ba. Ngudi Diic ludn nhde nhii 

hay giii khoang cdch vd hay biet im lang. 

Ndm Id tinh kiem ehe ed tinh chit quan 

(Internalisierte Kontrolle/lntemalized 

control): Ngudi 'Qixz cd sy ddng nhat bod 

ban than vdi boat ddng ngbe nghifp. Khi lam 

vifc, ngudi Diic thudmg coi cdng vifc, vai 

trd, nhifm vy quan trgng hom cd vd gdn lien 

vdi dd la trdch nhifm. Hp lam mpi viec 

khdng phdi de tieu khien ma de chiing td 

nhiem vu cd the dugc thyc bien tdt nhat. 

Sdu la tinh ke hogch thdi gian 

(Zeitplanung/Time-table): Ddi vdi ngudi 

Diic, thdi gian Id tdi sdn gid tri, la tien bac. 

Ngudi ta khdng dugc phep lang pbi thdi 

gian, ma phai cd kl hoach, chuang trinh rd 

rang, phu hgp. 

Bdy Id tdeh bgch giita linh vuc cd nhdn 

vd cdng viec (Trermung von Persoenlichkeit 
i 

und Lebensbereiehen/Separation from 

personal and livingsfield): Ddi vdi ngudi 

Diic, kbdng cd sy lan ldn giira viec cdng va 

viec tu. Cdu tyc ngii ndi tieng ciia ngirdi Dire 

la "Cdng viec Id edng viec vd rugu mgnh Id 

rugu mgnh " (Dienst ist Dicnst und Schnaps 

ist Schnaps). 

4. Giai thich "chuan mux van hoa 

Due" 

Tai sao ngudi Dire lai cd nhiing "chuan 

myc van hda" ddc biet nhu vay? Yeu td van 

hda-Ijcb sir nao da tdc ddng tdi viec hinh 

thanh nhiing chuan myc van hod nay? 

Thit nhdt, kbdng gian chat hep cdng vdi 

sy chia cdt lanh thd qudc gia da cd anh 

hudmg khdng nhd den sy phat trien ciia 

nhiing chuan myc van hda Diic. So vdi cac 

qudc gia dan tdc khac d chau Au, mai den 

nam 1871 nudc Dire mdi dugc thdng nhat. 

Sy chia cdt, biet lap keo dai giiia cac nba 

nudc tren lanh thd Diic va giiia cac nha nudc 

ndy vdi the gidi ben ngoai da hinh thanb d 

ben trong mdt tinh trang xa hdi ddng kin va 

ddi vdi ben ngodi la kbdng cdi md va it lien 

lac. Vi the ngudi Diic thudmg dugc coi la 

khep kin, "lanh limg", it cdi md, giir khoang 

cdcb, tdeh bach khdi cdc ITnh vyc ddi sdng. 

Ciing trong khdng gian chat hep dd \a vdi 

mat do ddng diic dd, ngudi ta phai td chirc 

cudc sdng theo nguyen tdc chinh xac, rd 

rang, quy cu. Chinh dieu nay gidi thich tai 

sao ngudi Due lai ddnh gia cao cau triic va 

dinh hudmg ti mi. Cau triic cua cdc tilu 

vuomg qudc ciing cd mdi lien hf vdi quy tic 

chat che ve mat thdi gian. Ciing ehinb vi sy 
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tdn tai ciia nhieu qudc gia nhd bd tren lanh 

thd Dire nen da binb thanb nhirng mdi trudng 

hoan toan khac nhau, kbdng tdn tai mdt 

khung canh chung cho bang tram qudc gia 

trcMi lanh thd Diic. Vi the, khi phai vugt qua 

bien gidi giua cac lanh thd, ngudi ta budc 

phai giao tiep vdi nhau mdt each thang than, 

rd rang, khdng "Idng vdng" dc cd the hieu 

nhau mpt each chinh xac nhanh nhat. 

Thir hai, dao Tin Lanh (Protestantism) 

ciing ddng mdt vai trd kbdng nhd trong viec 

hinh thanb "chuan van boa Dire" Dao Tin 

Ldnh la tdn gido khdng ddi hdi sy thd ciing 

phiic tap (cau nguyen, Ie), md nhan manh 

den khia canh tri tbiic va bieu biet. Tinh 

khdch quan vd ly tri dugc nhan manh nhdm 

giai quyet nhiing van de cu the bode tim 

kiem sy tuyet ddi. Dd la Iy do gidi thich tai 

sao ngudi Dire cd dinh hudmg cdng viec. 

Ngoai ra, dao Tin Ldnh ciing de cao tdm 

quan trpng ciia nghe nghifp vd vi the gdn vdi 

nhiem vu trong ddi sdng chung. Thdng qua 

viec dom gidn hod vifc md dao va gan viec td 

chirc cudc sdng vdi quyet djnh cd nhan, dao 

Tin Lanh da Idm sau sdc them y nghTa ciia 

van de sir dung thdi gian bieu qua. Trong 

thdi dai cua Martin Luther (1483-1546), lanh 

tu ciia phong trao cai cdcb tdn gido d Dire tbi 

ky XV sy tdeh bach giiia bai the gidi, tdn 

gido ben trong vd xa bdi ben ngodi da cd anb 

hudmg sau sac tdi tinh cdch rach rdi cua 

ngudi Diic trong cdc ITnh vyc ciia ddi sdng. 

Martin Luther da ra sire bifn hg rang cau tnic 

cua the gidi la do Chiia sinh ra. Ngudi Diic 

vi thi dl cao vai trd cua cau true. Nhimg 

ciing cbinh trong thdi ky ciia Luther, ngudi 

Dire mpt mdt bieu bien sy phuc timg ddi vdi 

cdc chuin myc tran tuc, nbung mat khac 

ciing thira nhan cdc chuan myc Thien Chiia. 

Dd Id ly do giai thich tai sao ngudi Dire lai 

cd sy ty kicm cbe va kicm soat ca nhan. 

Ngay ban than nha thd Tin Lanh cung the 

hicn y nghTa ciia minh d sy khai sang, khiem 

nhudng, chir kbdng d hinh thiic kicn triic co 

quy md be the nhu nba thd dao Thien Chiia. 

Vc van dc nay kbdng be cd mdt sy thoa hiep 

vd dan xep nao, md Id mdt trat ty rd rang 

gidng nhu Idng md dao, di tim chan ly vo 

dieu kifn. Chinh dieu nay da cd anh hudng 

sau sac den pbong cdch giao tiep rd rang, 

tryc tiep, ehinb xdc. thang than, khdng map 

md. 

Thu ba, dd Id nhirng bien ddng quan 

trpng trdi ddi trong lich sir da da\ cho nhilu 

the he Diic nhieu bdi hpc. Day la thdi ky 

trudc va sau ndm 1648, khi nudc Dire van 

cdn trong tinh trang chia cit, chua thing 

nhit, nen vin dl "sinb tdn" "sd hum", "dugc 

mat" ludn Id mdi quan tam hang diu cua 

ngudi dan. Trong thdi gian nay, ngudi co 

khd ndng bdo vf sinh menh ciia bp khdng 

phdi ai khde cbinh la cdc lanh chua, cac dng 

hodng. Ngudi dan cd nhu ciu dugc cbe cho, 

bdo vf, cd xu hudmg sdn sang phyc tiing, 

chap nhan sy If thugc vdo quyin lyc ciia vua 

chua, trong ca nhiing dilu kifn bi bdc lot 

khic nghift. Tilp theo dd, thi ky XIX lai bo 

sung ti 
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khi qud trinh chuyen cbl hod vd quan lieu 

bod cdc mat ciia ddi song gin lien vdi hien 

dai bod vd cdng nghifp hod dugc ciing co 

bang sy trdi day ca ve kinh tl vd quan sy ciia 

ngudi Phd da lam cbo ngudi Diic cdng ddnh 

gid cao vai trd cua cau triic, trat ty. Cudi 

ciing, chinh la the ky XX da ciing cd them 

nhu cau manh me vc an ninh cua ngudi Dire, 

khi cudc Chien tranh the gidi tbii 11 da cudp 

di sinh mang, que huong, tai sdn ciia bang 

trieu ngudi Dire. Ngudi ta cd xu budng chap 

nban cau true, thir bac, phuc timg vd ddnh gid 

cao vai trd vj tri cua trat ty. 

Sy trai nghiem cdc mat mat ve vat chat, 

sy tan phd ciia chien tranh, Iy tdn, chia cat 

trong thdi gian hdng the ky (Chien tranh Ba 

muoi nam 1618-1648, Chien tranh Phdp-Pbd 

1870-1871, Chiln tranh tbi gidi thir Nhit 

1914-1918 vd Chiln tranh thi gidi thir Hai 

1939-1945...) da lam cbo quan niem ve cdng 

viec va tai san ciia ngudi Diic trd thanb mdi 

quan tam bang dau. Dieu nay giai thich vi 

sao ngudi Diic coi trpng djnh budng cdng 

viec. Dac biet nhiing thay ddi trong giai doan 

hien dai sau ndm 1945 ddng vai trd quan 

trpng trong dinh hudng van bod cua ngudi 

Diic. Nhirng cd ging de tiep tuc dugc tdn tai 

bing cdc phuomg tifn tdi thieu da dan tdi sy 

"dilu dp", "dilm tTnh", "tinh tdo" trong ddi 

sdng xa bdi, budng tdi nhifm vu tdi thilt va 

trdnh bit cii mdt ldi tuyen bd cd tinh xiic 

cdm nao. Dinh hudmg cdng vifc dugc ciing 

cd. Vi le dd, nhilu ngudi cd nban xet Id 

ngudi Diic "lanh liing", coi trpng cdng vifc, 

chi bilt din cdng vifc. Va vi the chuan myc 

van hod ciia ngudi Dire cd dac trung tach 

bach cdng viec khdi cdc ITnh vyc ddi sdng. 

Ciing chinh la giai doan sau nam 1945 cho 

thay, ngudi Diic coi sy tap trung vao nhiem 

vu cdng cudc tdi thiet dat nudc la quan trpng 

ban bao gid bet. Trong dieu kicn canh tranh 

khde liet ciia nen kinh tc thj trudng. dc dai 

dugc thanh cdng, muc tieu giao due "k) 

luat" ciia ngudi Dire dugc hieu la sy ty kiem 

soat de dat dugc nang lyc ciia minh. 

Ket luan 

Van hda, chuan mirc van hda va giao 

tiep lien van hda Id nhirng chii de quan trpng 

trong bdi cdnh toan cau hda va hdi nhap qudc 

te. De hdi nhap tdt hom va ban che nhirng 

xung dot van hda cd the xay ra, khdng cd 

cdch nao khac la phai trang bi cho minh 

nhiing hieu biet ve van hda, chuan myc van 

bda ciia cdc dan tdc khac va ky nang giao 

tiep lien van hda. Qua nghien ciru nay. chimg 

ta biet them nhiing dac trung co ban cua 

"chudn muc vdn hda Dire^' va cung phan nao 

hieu dugc tai sao ngudi Dire lai cd cac chuan 

myc dd, tir dd cd the so sanh vdi cac chuan 

muc vdn hda cua Viet Nam va cac nen van 

hda khde. Nghien ciru nay ciing cho thay 

"chudn muc vdn hod" Id nhirng trai nghiem 

diic riit tir thyc te va da dugc cupc sdng thir 

thdch qua nhieu the be. Tuy nhien can luu y 

la nhumg "chudn muc vdn hod" nay chi cd 

tinh tham khdo vd pbdi tiiy thudc vao tirng 

trudmg hgp cy the. 




