TAP CHI NCVHVN SO 5 (221) NAM 2025 35

THUC HANH TIEU DUNG CUA MOT NHOM CU DAN
PO THI VIET NAM NHIN TU SU BIEN POI KHONG
GIAN MUA BAN THOI TRANG “SECONDHAND”

Dinh My Linh
Tom tit:

Thuyc hanh tiéu dung noi chung, tiéu dung thoi trang “secondhand” noi riéng la linh vuc
dang dwoc quan tam trén thé gidi trong boi canh van héa dwong dai. Khong gian mua sam la
mét thanh t6 cdu thanh nén hé thong phdn phoi va tiéu ding, né mang tinh xd héi va anh hiong
truec tiép t6i thue hanh tiéu ding. Trong linh viee thoi trang “secondhand”, khéng gian khéng
chi la boi canh nén ma con la mét thanh t6 cia si tiéu ding, noi ham chiva nhitng cau chuyén,
thi hiéu va phong cdch song ma nguoi tiéu ding theo dudi, dong thoi ciing chiu sw tic dong tré
lai tir chinh nguoi tiéu diing. Théng qua nghién civu vé tiéu ding thoi trang “secondhand” tai do
thi Viét Nam, c6 thé phdac hoa mot 56 xu thé bién doi quan trong: sy cd nhan hoa, dwa van hoa
vao khéng gian mua sam, chuyén doi khéng gian tiéu ding truyén thong sang khong gian sé. Mt
khdc, sw bién doi khong gian tiéu ding con phan dnh nhitng dién ngén da chiéu vé 16i song, hé
gid tri, hay anh hwéng ciia cdc trao lweu van héa téi doi song tiéu ding tai dé thi Viét Nam hién
nay, nhuw: 16i song xanh, tiéu ding cé trach nhiém, ban sdic van héa trong tiéu ding v.v.

Tir khéa: Thue hanh tiéu ding, Thoi trang “secondhand”, Khéng gian tiéu ding, Bién doi

van hoa.

Khong gian mua sim 1a mot thanh té cdu
thanh nén hé thong phan phdi va tiéu ding.
Cac nha nghién ctru van hoa cho rang khong
gian trong tiéu dung mang tinh xa hoi, dugc
tao dung theo nhu ciu ctia ngudi tiéu dung
va anh huong truc tiép t6i hanh vi tiéu dung.
Trong bbi canh toan cau hoa va chuyén doi sb
hién nay, sy thyc hanh tiéu dung n6i chung va
khong gian mua sim noi riéng c6 nhiéu bién
d6i. Thong qua nghién ciru trudng hop tiéu
dung thoi trang “secondhand” tai khu vyc d6
thi Viét Nam, bai viét so lugc phac hoa nhiing
bién ddi vé khong gian tiéu ding nganh hang
nay trong thoi dai moi, cung nhitng dong thai
van hoa va tac nhan toan cau ding sau do.

1. Nghién ctru thoi trang “secondhand” tir
goc nhin thyc hanh tiéu dung

Trén thé gi6i, tiéu dung thoi trang
“secondhand” 1a chi d& dugc nganh nghién
ctru van hoa quan tam tur 1au. Cac nghién ctru
vé tiéu dung thoi trang “secondhand” cho thiy

day khong chi 1a mot hanh vi kinh té, ma sy
thyc hanh tiéu ding ndy phan anh nhiéu van
dé van hoa xa hoi trong bdi canh lich sir cta
n6. Lich str trao d6i d6 cii duoc truy nguyén t6i
giita thap nién 1300 & chau Au, khi noi nay roi
vao cudc suy thoai kinh té sau sic (Herjanto va
cong su, 2016). Quan 4o cii trd thanh mot giai
phap thay thé dap ing nhu cau mic cta ngudi
dan: hodc duogc thira huong tir nguoi qua cd
dé lai cho con chau trong gia dinh (Lambert,
2004), hodc dé tra ng, doi 1dy hang hoa khac
(Hansen, 2000), trao tang nhu mot ky vat hay
tai san cho con chau (Lambert, 2014), ngoai ra
cling ¢6 thé dugc may lai cho con cai va theo
kiéu mau hop thoi hon, hodc dem mua ban trao
d6i vai cac cira hang may méc (Lemire, 2006).
Ngay nay vé6i su giao dich d6 cii trén pham Vi
toan cau, nhiéu hoc gia ciing quan tam toi van
de thuorng mai db cii xuyén quoc gia va cac
vén dé van hoéa chinh tri toan cau. Nghién ctu
ctia Hernandez. E.S. (2019) khang dinh dong
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chay thuong mai cua thoi trang “secondhand”
tir cac nude Bic ban ciu sang cac qudc gia &
Nam bén cau cho thay sy bat binh dang trong
trat tu toan cau.

Hansen (1999, 2000) chi ra do
“secondhand” 1a m§t cong cu thé hién ban sic
van hoa thong qua thoi trang; cho phép con
nguoi pho dién su doc dao, ca tinh va da dang
clia ban thé, tang thém ty tin vao ban than,
nbi bat trong dam dong bat chap viéc ho co
nhing ap luc kinh té trong cudc sdng. Roux &
Giout (2008), McColl va cong su (2013) nhin
manh rang quan 4o “secondhand” dap tmg nhu
cau duge 1a mot ban thé doc ddo, khéc biét &
céc ca nhan: tinh chat doc quyén (exclusivity)
ctia san pham “secondhand” khién ngudi tiéu
ding nhin d6 “secondhand” nhu mét “kho bau
ctia doi séng”, cho phép ngudi mang no tro
thanh mot phﬁn cua lich stt. Mot sb nghién
ctru chu trong “tinh hoai niém” (Zauberman,
Ratner va Kim, 2009; Sedikides, Wildschut va
Baden, 2004; Roux & Giout, 2008), cho rﬁng
viéc dung d cii khién con nguoi hoi tuong lai
nhiing trai nghi¢m trong qua khir, nhu thoi hoc
sinh, 18 tot nghiép, tudi ndi loan.

Braze-Govan & Binay (2010) lai chua
¥ dén su thé hién ban sic dao dirc thong qua
viéc chéng chu nghia tiéu dung va cép thém
vong doi méi cho quan 4o di qua st dung.
Theo phan tich cua Arnesano (2010), thoi
trang “secondhand” cho thiy viéc tiéu ding
ngdy nay dua trén kinh nghiém va kién thirc
vé ca qua trinh san xuat. Piéu nay cho phép
dat thi truong dd cii vao vai tro trai nguoc voi
su phi ca nhan hoa ngay cang tang cua thoi
trang thuong mai mdi. N6 cling c6 vai tro
nhét dinh trong vi¢c tao ra tinh xa hdi trong
qua trinh mua ban va ti€u dung hang hoéa: vi¢c
mua sam theo nguyén tic bén viing dang 1a
giai phéap thay thé cho khai niém “ding mot
1an” cua thoi trang nhanh. Mot s6 hoc gia nhu
Hansen (2000), Milgram (2012), cung chung
nhan dinh rang thoi trang “secondhand” khong
con bi dénh gia 1a thoi trang cap thap trong doi
song xa hoi ngay nay, nd dang trd thanh mot

xu thé toan cau va duogc tiéu ding boi nhiéu
nhom kinh té khac nhau, nhiéu tang 16p khéc
nhau trong xa hoi.

Vé van dé khong gian mua sam, mot sd
nha nghién ctru cho rang khong gian tiéu ding
(consumer space) dugc tao ra vé mat xa hoi,
dugc mang lai y nghia bdi cac hoat dong xa
hdi cia nguoi tiéu dung. Nhitng khong gian
nay cling tac dong trd lai, dinh hinh hanh vi
cua nguoi tiéu dung (Stobart va cs., 2007).
Khong gian mua sdm truyén thong thuong dat
tai cac thi tran, khu vuc cong cong hay trong
cac toa nha, noi tao thanh bdi canh cho hoat
dong pho dién gia tri ctia nguoi tiéu dung,
cling 1a noi cho phép con ngudi xdy dung ban
sac ca nhan. Khong gian tiéu dung vira mang
tinh riéng biét vira co sy phan tang, trong do
gidi tiéu dung trung luu va thugng luu dugc
dua ra lya chon. Khong gian tiéu dung hang
“secondhand” dugc tac gia Gabriele Arnesano
(2010) dé cap trong nghién ciru cho dd i 6 Y,
trong d6 khong gian tao nén mot cam giac an
nép cua nhitng moén do cii chua duoc sang loc
hay bb tri theo quy luat thi truong hang hoa
moi, khién ngudi mua bi hap dan bai mot cam
giac “kiém tim kho bau”.

Céc cong trinh nghién ctru trén thé giGi
cho thdy nhiéu chiéu canh trong thyc hanh tiéu
ding thoi trang “secondhand”, song ddy chu yéu
la nhitng nghién ctru dya trén thi truong cho va
ctra hang kinh doanh d cii truyén théng. Doi
chiéu lai thyc tién tai Viét Nam hién nay, chiing
t6i nhan thdy trong thoi dai toan cau hoa va
chuyén d6i cong nghé sb, khong gian tiéu ding
san pham “secondhand” dd c6 nhiéu bién doi,
cho thdy su bién doi trong quan niém va thyc
hanh ti€éu dung ctia nguoi dan do thi hién nay.

2. Sy bién doi ciia khong gian tiéu dung
dong thoi trang “secondhand” tai do thi
Viét Nam dau thé ky XXI

Thoi trang “secondhand” tai Viét Nam
con duoc goi bang nhiitng tén goi khac nhu “dd
si”, “hang thung”, “d6 si da”, “dd banh”, “d6
thrift” v.v., ham nghia chi dang trang phuc da
qua sir dung ¢ xudt xu tir cac nuéc nhu Nhat,
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Han, My, Uc v.v., duoc ngudi tiéu dung mua
vé dé tai sir dung. Mit hang nay co xuét xtr tir
viéc quyén gop quan 4o vién tro cho Viét Nam
do t6 chirc SIDA (Thuy Dién) lam dai dién vao
cudi thap nién 80, dau thap nién 90 thé ky XX.
Céi tén “quan 4o si da” bat ngudn tir ddy va
van dugc st dung vé sau dé chi hang quan 4o
cli dugc mua ban thuong mai. Trong giai doan
cudi thé ky XX, “hang si” dugc ban tap trung &
mot s6 chg d6 thi 16n, nhu chg Kim Lién, cho
Hang Da (Ha Noi), chg Ban C&, chg Nguyén
Tri Phuong, Hoang Hoa Tham (TP. H5 Chi
Minh), hodc mot s6 ctra hang ban 1é quanh khu
vuc Kham Thién, Pang Van Ngir, chg Xanh
Cau Gidy (Ha Noi)... Ngay nay, hoa vio trao
luu téi st dung db cii trén toan thé gidi, nguoi
tieu dung Viét Nam quen st dung cum tir
“secondhand” dé goi dong thoi trang nay, kéo
theo d6 1a nhimng bién doi trong viéc thiét 1ap
khong gian mua ban nham phu hop hon véi
nhing trao luu duong dai toan cau nay.

Céc nghién ctru vé chi dé tiéu dung thoi
trang “secondhand” ¢ Viét Nam con han ché,
cht yéu thudc mot phan cia cac chu dé lién
quan, vi du van d¢é loai thai thoi trang c6 trach
nhi¢m vdéi moéi truong (Hoang Phuong Dung,
2024). Trong bai viét nay, ching t6i s dung
phuong phap nghién ciru dinh tinh, tién hanh
phong van sau véi 11 ngudi ban hang thoi
trang “secondhand” va 14 nguoi ti€u dung
thuong xuyén mat hang nay, do tudi tré nhit
14 20 tudi va nhiéu nhat 1a 51 tudi, qua hinh
thirc phong van truc tiép va truc tuyén. Mat
khac, ching t61 khao sat cac chg va cua hi¢u
ban do “secondhand” tai Ha Noi, Pa Nang, cac
trang ban hang “online” trén mang xa héi va
“livestream” ban hang “secondhand” nhu la
tu liéu phan tich van ban; tham gia cdc nhém
khach hang va tuong tac, tro chuyén vé van dé
thyc hanh tiéu dung. Bai viét khao sit nhiing
bién d6i vé khong gian mua ban, qua d6 cho
thdy cac van dé bién ddi vé cach thirc thuc
hanh tiéu dung, gia tri va y nghia cua sy tiéu
dung thoi trang “secondhand” ¢ mdt by phan
cu dan do6 thi hién nay.

Khong gian ban d6 “secondhand” hién
nay co su khac biét kha rd rét voi nhitng thap
nién cudi thé ki XX. O thé ky trudc, khi mat
hang dd si chu yéu dén tir viéc budn lai céc
chuyén hang vién trg tir nudc ngoai, hodac nhap
loai hang gia ré, thi sy cham chut cho khong
gian trung bay cua nhiing hang nay chua
nhidu. Cac cira hang treo bay don gian theo
timg ddy ¢ trén tuong, hodc d6 dong tai cac
cho hang thung dé nguoi dan ty y béi chon.
Nhung nhitng nim gan déy, quan niém vé do
“secondhand” c6 su ddi khac. Hién nay phd
bién loai thoi trang di qua sir dung duoc tuyén
chon dé ban véi gia cao, di kém d6 1a viéc dau
tu cho khong gian cira hidu cau ki va dep d&
hon. Ctra hiéu kinh doanh mdt hang nay thuong
tao dung khong gian mang dam phong cach
riéng gan véi dong thoi trang “secondhand”.

Bién dbi trong khong gian tiéu dung
thoi trang “secondhand” ndm & su phong cach
hoa, dau tu vao nhan dién cira hang. San pham
“secondhand” hién nay duoc loc nudc dau, do
moi cao, hodc thude thuong hi¢u 16n, hoac 1a
mau “vintage” c6 rat hiém, do vay duoc bay ban
mot cach trang trong dé nang tam gid tri hang
hoa. Céc cira hang thiét ké dang nho nhung
bay tri diéu da, theo chu dé va phong cach gin
véi tudi tré va van hoa dai chung nhu am nhac
Au My, hoi hoa, dién anh, nhiép anh, thé thao
duong phd v.v. Nguoi kinh doanh mit hang
thoi trang “secondhand” stir dung ctra hang ban
1¢ dé truyén dat y nghia cho hang hoa ho ban,
dac bi¢t chu trong viéc tao dung mot khong
gian trao d6i do cil tach biét voi doi séng hang
ngay, tham chi tach bi¢t vdi thoi gian hién thyc.
Do vay cac cua hi¢u “secondhand” thuong tao
dung khong gian trang tri noi that dan cai cac
truong phai ddi 1ap nhau: Mot bén 1a khong
gian noi that hién dai va cao cap phu hop voi
tinh thoi dai, phu phiém cua thoi trang, bén kia
1a bdi canh d6i nghich goi khong khi hoai cd,
xua cll cia nhitng trao luu van hoa dai ching
da di qua. Vi du nhitng cira hiéu ¢ thanh phé
vira trang bi ghé so-pha, phong thir dd voi dan
anh sang hién dai, vira trang tri bang tranh anh,
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bia album thudc cac dong nhac rock, punk,
jazz, hip hop Au My... gin voi tudi tré cua
nhiéu thé hé, két hop véi tranh tudng theo kiéu
graffiti theo hoi hudng “underground”, hay
tham chi dén nhiing “poster” dién anh c6 dién
Hollywood va Hongkong xua cli. Mot vai ctra
hang ban trang phuc complet-veston da qua st
dung cho nam gidi, hudng tdi phong cach lich
lam (“sartorial style”), chon céch bai tri theo
huéng ¢ dién voi bong deén tron gia cb, ké
dd va noi that hoa van kiéu chau Au xua, doi
khi 4n minh trong mot goc bigt thy c6. Mot
ctra hang chuyén vé trang phuc thé thao ngoai
troi lai dung van trugt nhu mot cong cu vira dé
trang tri, vira goi nhac téi tinh than giGi tré va
phong cach phuong Tay, nhu dinh huéng mat
hang thoi trang cua minh. Cua hang chuyén
trang phuc nir voi phong cach Nhat Ban, Han
Qudc thudng chon cach bay tri nhe nhang,
mau sic trang nhd, nhitng chau hoa dit trén
gid treo vay 40 bén cira s6 ddy nang, mang tinh
tu do, thu gidn. Mot s ctra tiém & phan khuc
binh dan, da phong cach hudng to1 gidi tré va
sinh vién chon dia diém la nhitng khu tap thé
cil, trang tri don gian hoac theo khong khi thoi
bao cdp. Vai hang “secondhand” danh cho
nam giGi con dit may choi game, bong 10, phi
tiéu nhu mot diém nhén dién d¢ bién noi kinh
doanh thanh khong gian giao luu, gidi tri mang
mau sic nam tinh. Co thé néi, cac cira hang
trang phuc “secondhand” ngay nay c6 su dau
tu chau chudt, thdng nhat vé hinh anh, hudng
tGi gid tri cam xtic va phong cach sdng ma mon
dd thoi trang mang lai.

Mot diém dang cha ¥ khac 1a thoi trang
“secondhand” khong chi dugc ban trén dia ban
mot dia phuong, ma cé thé duoc mua va ban
tir nhitng khoang cach dia 1y xa trén khap ca
nudc, nhd vao mang Internet. Do d6 ma nganh
thwong mai do si c6 thém mot khong gian giao
dich méi: thuong mai $6. Khac véi mot sb linh
vuc thoi trang trong nude dang gap kho khan
trudce su ndi 1én cla thuong mai dién tir, mang
thoi trang “secondhand” ¢ Viét Nam lai tré
thanh mdt trao luu ti€éu dung rong rai hon &

nhiéu tinh thanh nhd vao su phat trién ctia cong
nghé s6. Mang kinh doanh nay thudng van
hanh ty do, tu phat chir khong thong qua cac
san thuong mai dién tir chinh thong. Khi mang
xa hoi tré nén phé bién & Viét Nam, véi cac nén
tang nhu Facebook, Instagram, TikTok, nhiéu
nguoi kinh doanh thoi trang “secondhand”
st dung mang xa hoi lam kénh chinh dé gioi
thiéu san phdm va quang ba diém hap dan cua
thoi trang “secondhand”. Tur d6 hinh thanh nén
khong gian mua ban “online” cua mang thoi
trang ndy. Nén tang Instagram 1a mot cong
cu hiru hiéu dé thoi trang “secondhand” phat
trién. Do mang xa hoi ndy str dung anh chup
va video lam don vi chia sé chinh, 1a mot vu
thé dé nhiéu “shop secondhand” tan dung gi6i
thiéu anh chup chi tiét, video can canh san
pham cia minh. Quén 4o cii trudc ddy mang
4n tuong 1a hang thir pham, gia ré v6i dd mai
khong cao, nhiéu 16i nhung hién nay ngudi
tiéu dung thoi trang “secondhand” & Viét Nam
lai quan tim hon t6i cic san pham c6 do méi
cao, ¢6 khi con nguyén tem mac, chét liéu tét,
don dau xu huéng thoi trang mua méi ca vé
kiéu dang va mau sic. Do d6 anh chup mat
hang nay phai chu trong dau tu vao bd cuc,
do sang, do nét, thiét ké goc chup bat mat,
1am ndi bat duge wu diém va chi tiét doc ddo
cta trang phuc “secondhand”. Nhu mot nguoi
tiéu dung danh gia: “Can “mix match” sao
cho nhin vao phai “wow” 1én thi méi mudn
mua” (N, 31 tudi). Hinh anh gioi thiéu san
pham kinh doanh khéng chi 1a trang phuc, ma
con la khong gian thoi trang: trang phuc cong
s0, tiéc ting hodc twong ddi cao cip dugc chup
trong nhitng khung canh trang trong nhu mot
cin phong phong cach ndi that hoang gia, hodc
trén nén vai tréng, bén canh phu kién, trang stic,
gidy, mii, d6i khi c¢6 nén, hoa va nhiing tap chi
thoi trang nham noi bat phong cach ma trang
phuc hudng téi. Viéc chup cén canh chi tiét doc
dao, chat liéu dit tién, logo chinh hang cua san
pham ciing 1a nhitng diém ngudi mua quan tim.
Mot vai nguoi ban “secondhand” ciing thuong
xuyén tir phdi d6 va chup lai theo cac phong
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cach khac nhau, tir trang nha hi¢n dai, thé thao
khoe khodn, nir tinh diéu da dén pha cach, doi
khi duoc chyp tai nhitng quan ca phé, ngoai
thién nhién hay trong ctra hang c6 khong gian
phit hop véi phong céch trang phuc. “Chup d6
secondhand ma dau tu nhu chup lookbook” 1a
nhan dinh thuong thiy & ca ngudi ban va nguoi
tiéu ding san phdm, cho thiy ngay cang co su
x6a nhoa ranh gioi giita 46 da qua sir dung véi
nhitng san phém moi duge ban bdi cac hang
thoi trang. Chinh viéc chyp anh mén dd mot
cach chin chu, hgp céc trao luu thoi thugng trén
mang x4 hoi khién cho nguoi tiéu ding khong
con 4n tuong thoi trang “secondhand” 13 “ci”,
“ban”, “16i thoi”... ma thay vao do, cép cho
chiing nhitng gia tri “moi”, “hang hiéu”, “thoi
thuong”, “hop xu hudng” v.v.

Céc nén tang s ban hang “online” cho
phép mot su “dao nguoc” vé dong chay hang
hoa giira thanh phd 16n va tinh 1¢. Trudc day,
“hang si” thuong dugc ban trude tién ¢ khu
vuc trung tdm nhu cac thanh phé 16n (Ha Noi,
Tp. HO Chi Minh), véi loai hang “nuée dau”,
“hang tuyén”, rdi méi ddy nhiing hang “nudc
dudi”, gia thanh ré hon vé céac tinh thanh, khu
vuc nong thon dé ban. Pidu nidy mang ham
nghia 12 ngudi tiéu dung thanh phd co quyén
uu tién lya chon san phém trudc, duoc mua
hang dep, hang “xin” hon nguoi dan ¢ céac
thi trin, thanh phé nho. Chi nhiing “hang &,
da duoc loai thai ra méi vé dén khu vuc tiéu
thu ndng thon. Tuy nhién ngay nay, vdi viéc
kinh doanh chi1 yéu qua kénh “online”, nguoi
tiéu dung “secondhand” ¢ ca nong thon va do
thi déu c6 co hdi lua chon hang “nudc dau”
binh dang nhu nhau. Nguoi tiéu ding & moi
tinh thanh trén ca nudc déu co thé “san” dugc
hang dep theo y thich tir nhiing “shop online”
& thanh phd 16n nhu Ha Noi, Tp. Ho Chi Minh,
Pa Nang. Mit khéc, nhitng dia phuong giao
thuong thuan tién véi Thai Lan, Campuchia
- 1a diém tap két hang “secondhand” & Pong
Nam A, nhu Da Nang, Gia Lai, LAm Déng lai
thuong tap trung nhiéu hang tét, “kién dep”.
Viy nén, viéc khach hang ¢ nhitng d6 thi dau

ndo nhu Ha Noi hay TP. H6 Chi Minh thudng
xuyén mua do si tir dia phuong it sam uat hon
(PaNiang, Kontum, Pa Lat, Moc Chau, Quang
Ninh) dang tré nén phd bién. Mot s6 ngudi
ban hang “secondhand” ¢ tinh vira c6 khach
hang 1a dan ban dia séng & xung quanh, vira
ban cho khach ¢ cac thanh phd khac. Ho cho
biét “rit quy khach online”, vi ¢ nhitng mau
hang dep, “ddc” va chét lugng nhung nguoi
dan nong thon, “tinh 1¢” lai khong quen mac,
cling khong c6 dip méc, con khach “online” &
d6 thi 16n thi rat va chudng. Nhirng mat hang
“secondhand” c6 vé nhu bi dao thai bdi nguoi
dan nong thon, trong mot sb truong hop lai 1a
hang dep, hang hiém, “hang tuyén” ddi véi
nguoi tiéu dung thanh thi.

Su bién d6i vé khong gian mua ban con
phan anh nhiing tac dong van hoa tir khong
gian mang, nhu viéc hinh thanh cong dong
tuong tac gitta ngudi mua va nguodi ban, hay
tich hop tiéu ding thoi trang véi ban sic ca
nhan trén khong gian mang. Viéc hinh thanh
khong gian twong tac hai chiéu giita ngudi
mua va nguodi ban dugc thuc diy boi mot
tinh nang cong nghé sb khac 1a “livestream”.
Viée “livestream” cho phép ngudi ban tiép
can duoc voi s lugng 16n nguoi ti€éu dung,
do d6 gia thanh san pham ciing thudng ré hon
tai “shop online” va cira hang truyén thdng.
Viéc xem “livestream” vira nhu mot hinh
thirc giai tri, vira 1a kénh mua sim dugc nhiéu
nguoi tiéu dung ua chudng, tham chi tham gia
hang ngay. Tir d6 hinh thanh nhing cong dong
thudng xuyén gip nhau va twong tac tai mot sb
“livestream” nhét dinh. Mot ngudi ban hang
tai Gia Lai cho biét nghé “livestream” ban quan
40 “secondhand” bét dau tir khoang nam 2016
va bung n6 vao nim 2017, “nha nha ban si”,
song dén nay, tir khoang 500 ngudi ban hang
“secondhand” thi truong dao thai xudng con
khoang 6, 7 ngudi. Tiéu chi dé mot cira hang
db si ton tai 1au dai thudng dugc cho 1a sy uy
tin va tao dugc mot “san choi” tdp hop nhiing
khach hang cing “gu”. Cong dong khach
hang khong chi c6 “gu” thoi trang phu hop
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véi “shop”, ma rong hon, con dugc coi 1a co
chung quan diém séng, ca tinh, hé tiéu chuén.
“Livestream” khong chi la noi ban hang ma con
la mot khong gian tro chuyén thuong xuyén
ctia ngudi ban va mot nhém khach quen nhét
dinh. Boi vay thong thuong, cac “livestream”
ban hang “secondhand” duy tri tiét tdu cham
rdi, vira ban hang vua tro chuyén, di nguoc xu
huong “livestream” tbc d6 nhanh va soi dong
ctia nganh cong nghiép thuong mai truc tuyén.
Cac “livestream” nay ciing san sang dap tng
yéu cau thir dd, kiém tra sb do ctia khach hang,
khién nguoi tiéu ding yén tdm hon khi mua
hang “online”, dong thoi c6 cam giac duoc
phuc vu riéng, dugc tuong tdic mot — mot va
dugc quan tim, ghi nhé chu ddo vé so thich,
dic diém ca nhan cia riéng minh. Pay 1a sy
sao chép cach thirc phuc vu ctua nhiing hang
may mic thu cong quy mé nho, dang cao cip
tuong d6i, di nguoc lai xu huéng cong nghiép
ctia cac chudi ctra hang thoi trang nhanh hién
nay. Diéu nay tao nén mot méi truong 4o, noi
dan tré thanh mot dang “khéng gian sinh hoat”
cho cong dong tiéu dung dd “secondhand”.
Hau nhu cic shop thoi trang “secondhand”
déu ban da dang nhiéu thé loai, phong cach
trang phuc khac nhau, xuat xtr dén tir nhiéu
thi truong Uc, My, Han, Nhat. Tuy nhién tiéu
chi loc hang trong mot kién, xem san pham
nao s€ dugc ban va dat gia cao, moi la diéu
khién mdi cira hang “secondhand” mang mot
cai gu dac trung riéng. “Livestream” cho phép
m& rong pham vi tiép can, ting co hoi tim thay
tép khach phu hop v6i gu thim my cua cta
hang. Pong thoi, nhitng ngudi mua gip g
nhau trong cic budi “livestream” quen thudc
hang ngay ciing trd nén than thiét, vira 1a doi
thil canh tranh mua hang, vira tan thuéng 1an
nhau va ciing c6 thém niém tin vé tham my, ca
tinh cua nguoi tiéu dung.

Viéc duy tri cong dong nay ciing thudng
tan dung su déng cam trong thi hiéu dé hinh
thanh nén khong gian giao tiép dya theo mdi
quan hé ban be, nguoi than. Quan h¢ loi ich
kinh doanh duoc chuyén dich sang loai quan h¢

duy tinh. C6 nhitng nguoi ban ty hao vi “khach
thuong minh con hon em gai”, c6 nhitng nguoi
mua coi nguoi ban nhu ban, ting qua, tham
hoi nguoi ban vao nhiing dip dac biét. Khong
gian giao tiép ¢ day cling hudng téi cong dong
mua ban van minh, trong tinh cam. Sy tiéu
ding d6 “secondhand” trong khong gian nay
c6 nhitng luc dya trén cam tinh va sy ung hd
danh cho ngudi ban chir khong han vi ban than
san phdm, vi du nhu “mua tng ho chong é&”,
“ganh kién ho chi em”... Nguoi ti€u dung lua
chon nhiing ngudi ban uy tin, “bao 16i”, con &
chiéu nguoc lai, ngudi ban ciing ky vong & ho
thai d0 mua hang van minh, khong bom hang,
tra hang. Nhu vay, hinh thac “livestream”, dac
biét & mat hang thoi trang “secondhand”, tao
ra mot khong gian gilra nhitng nguoi cung so
thich, ciing chung nhan dinh vé& thi hiéu thoi
trang va phong cach song, trong d6 nhiing
ngudi tham gia cam thiy thoai mai khi chia sé
cai “gu” cua minh.

Mait khac, ngudi mua va nguoi ban thuc
hanh viéc giao dich san phiam “secondhand”
trén khong gian mang, nén it nhiéu co chiu
anh huong boi cac trao luu mang va dién ngdn
toan cau. Ban sic thoi trang c6 xu hudng tich
hop véi ban sic ¢4 nhan trén khong gian mang.
O ca nguoi ban va ngudi mua, trang phuc
“secondhand” 1a phwong tién dé xay dung
nén hinh tuong ca nhan khac biét, co thé nhan
dién duoc trong cong dong mang khong 10 va
boc 16 ca tinh, tiéng noi ca nhan vé mot quan
diém séng. Mot chu tiém ban hang online 13y
hinh tugng “yéu méo” lam nhan dién thuong
hiéu cua cira hang, thuong két hop viée gisi
thiéu san pham “secondhand” v&i hinh anh
céc chi meo, thong qua kinh doanh dé lan toa
tinh yéu thwong dong vat, tuyén truyén va gop
suc vao cac quy ctru trg meo hoang. Vi nguoi
tiéu dung, vi¢c tim dén mot ctra hang nao do
cling phu thudc nhiéu vao su cong huong voi
tinh thdn ma nguoi ban mang lai. Ho dua ra
cac ly do “vi ndi chuyén hop ca ma mua”, “vi
thich nang lwong ma shop lan toa” dé ly giai
cho dong lyc tiéu dung. Str dung do cii ciing
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thudng gin voi ¥ niém vé viée tai ché, ndi
dai vong doi san pham, giam thiéu rac thai...,
pht hop véi cac phong trao sdng xanh, bao vé
moi trudng dang tré thanh xu thé manh mé
trén toan cau. Boi vay, ca ngudi ban va ngudi
mua thoi trang “secondhand” & Viét Nam
déu thudng xuyén nhic toi dac diém nay khi
trao d6i dd cii. “Bao vé méi trudng”, “sdng
t6i gian”, “co trach nhiém voi cong dong” 1a
nhitng dién ngdn dugc nguoi ban sir dung dé
xay dung mot cong dong ngudi mua hudng téi
su van minh, song muc dich thuc chat van 1a
thic day tiéu thy. V& phia ngudi mua, ddy vira
la sy xoa diu dao dtrc cho hanh vi tiéu dung,
vira 13 sy cong huong vé quan niém séng ma
ho cb gang hudng téi. Nguoi tiéu dung hang
“secondhand” chugng nhimng chat liéu “thuan
mdc” (cotton, linen...), d§ hoan thién ki ludng
dén tir cac thuong hiéu, duoc danh gia 1a “bén
virng” vi khong 161 médt va c6 tudi tho st dung
cao hon nhiéu quan 4o san xuat nhanh theo xu
huéng timg mua. Thong qua viéc chia sé vé
trang phuc “secondhand” trén mang xa hoi,
ngudi tiéu dung mudn lan toa va dé cao 16i
sdng bén vimg, c¢6 trach nhiém: “Quan diém
ctia t6i 1a “thrift shop” mang y nghia khuyén
khich tiéu dung bén virng, han ché 16i mua
sam quéa mirc va bao vé méi truong, chir khong
phai 14 cudc dua xem ai mua dugc nhidu do
hon véi gia ré hon” (V, 28 tudi). Viéc thuc
hién 161 sdng xanh va mong mudn bao vé moi
truong cling dugc nhin nhan mét cach thuc té:
“Khi nao c6 diéu kién kinh té, nguoi ta méi
can nhic duge viée bao vé méi truong” (D, 26
tudi). Vay nén, ngudi mua hang “secondhand”
khong thdy ngai ngiing khi chia sé thoi quen
tiéu dung nay véi xa hoi, ho coi d6 nhu mot
giai phap thiét thuc dé tién t6i 16i séng minh
mong muén. C6 thé noi, con ngudi sir dung
thoi trang si nhu mot phuong thic truyén dat
phong cach séng ma minh tdm déc. Thoi trang
“secondhand” vira phan chiéu nhimng trao luu
tu twong dugc tiép thu tir lan séng toan cau,
vira 1a phuong tién dé con ngudi boc 16 ban sic
ca nhan, phan bi¢t minh véi sy rap khuon van

hoa trong thé gidi mang khong 16 ngay nay.
3. Thuc hanh tiéu dung tai do thi Viét Nam
hién nay — mgt vai ban luan

Nhiing bién d6i vé khong gian tiéu ding
thoi trang “secondhand” khong chi cho thay su
dinh vi lai gié tri cua dong thoi trang nay trén
thi truong trong nudc, ma qua do, con ggi md
nhimg suy ngdm va ban luan vé su thyc hanh
ti€u dung tai do thi Viét Nam hién nay. Pac
biét, trong bdi canh phat trién cong nghé sb
va toan cau hoa, thuc hanh tiéu ding ¢ do thi
Viét Nam ciing c¢6 su bién d6i, vira thich tng
nhanh chong v6i khong gian thuwong mai toan
cau, vira bao luu mot sb nét dic thu mang tinh
chat Viét. Khu vyce d6 thi phat huy wu thé cira
ngd két nbi glua thé gidi va ban dia, hién dai
va truyén thdng, tao ra mot khong gian tiéu
dung doc dao cho mot nhanh hang hoa dac thu
— thoi trang “secondhand”.

Trude ti€n, mot xu huong bién d6i o
nét can dé cap hién nay 1a sy chuyén ddi tir
khong gian mua ban truyén thong (cho, cira
hang) sang khong gian s6. Mua ban tryc tuyén
dang nhanh chong tré thanh mot xu thé cua
thoi dai, co tac dung don bay dua mot mang
kinh doanh hep nhu thoi trang “secondhand”
tr thanh trao luu (trend) rong rii va phd bién
trén dia ban trai rong nhiéu dia phuong. Kénh
thuong mai dién tir c6 thé dem lai lugng khach
hang 16n, ddng thoi ciing khién viéc tiéu ding
hang “secondhand” dugc “binh thuong hoa”,
phé bién trén mang xa hoi, khong chi danh
cho mot nhom nguoi hudng dén su tiét kiém
hay su doc la, ma dé duoc ch'flp nhan hon &
nhiéu thanh phﬁn x4 hoi khac nhau. Mat khac,
hang “secondhand” ¢ dic tinh mdi mau chi
mot chiéc duy nhat, thich hop véi loai hinh
“livestream” ban san pham nén cang g6p phan
thiic day thuong mai sb phat trién hon. Voi
anh huong ctua thuong mai s6, Viét Nam tuy
1a mot qudc gia dang phat trién nhung khong
con 1a diém cudi cua su dich chuyén hang hoa,
ching minh mot xu hudéng nguoc lai véi dong
chay “secondhand” tir cac nudc phat trién &
Bic ban cdu sang qudc gia nghéo hon & Nam
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béan cau - biéu trung cua sy sang loc va chénh
léch chét luong tiéu dung, nhu nhitng hoc gia
nudc ngoai nhan dinh.

Néu khong gian tiéu dung dugc coi la
gom ca khong gian vat Iy va khong gian tuéng
tuong - noi giri gim nhitng mong doi cua con
ngudi vé phong cach song, biéu twong tiéu
ding, thi trong bdi canh s6, khong gian tuong
tuong cua tiéu dung hang si gan lién v6i khong
gian 40 ctia mang x hoi. Sy ra doi ciia mot s6
mang xa hoi tich hgp giai tri va thuong mai
nhu TikTok, Facebook 1am thay doi cach thirc
kinh doanh va mua sdm online hién nay. Ngay
nay mang xa hoi ddy manh su két hop giita
“xay kénh” - tao dung hinh anh cé nhan - véi
hiéu qua kinh doanh. Nguyén ly dugc nha
mang dua ra la thong qua chia sé cau chuyén
ca nhan, nguoi chu kénh tao dugc uy tin va
thién cam, nho d6 thic diy cong dong mua
hang vi uing hg, y€u quy va tin tuéng. Nguyén
Iy nay twong dong véi thuat ngir “cong dong
gia tao” (contrived communality) dugc phat
trién tir cac nha nghién ctru nhu George Ritzer
(1999), Steven Miles (2021)..., chi nhiing cong
déng duoc kién tao co chu dich, tai tao cam
giac két nbi va than mat, nhung trong mot cu
triic dugce lap trinh dé phuc vu tiéu dung. Khai
niém nay cho thiy ngudi tiéu dung hién dai
khong chi mua hang hoéa, ma ho tiéu dung cdm
xuc, tim kiém ¥ nghia, cam giac thudc vé va
két nbi trong nhitng khong gian do thi trudng
kién tao. O chiéu canh khac, nganh thoi trang
“secondhand” tao ra nhiing cong dong tiéu
ding c6 cung so thich va nén tang thi hiéu, nén
kha ning chuyén doi cong dong gia tao thanh
“cong déng that” dya trén gia tri xa hoi (nhu
cong dong tidu dung bén ving, tidu dung ca
nhan hoa) 1a twong ddi cao. Nhimng hdi nhom
“choi” d6 “secondhand” ciing gbp phan nang
gia tri va tao ra dinh gia cho mdt vai dong thoi
trang “vintage” nhat dinh.

Céc nghién ciru vé tiéu dung thoi trang
“secondhand” trén thé giGi di khai thac nhiéu
chiéu canh vé ban séc, thi hiéu hay van hoa
chinh tri, nhung lai chua quan tam nhiéu téi

mdi quan hé giira ngudi ban va ngudi mua trong
su tiéu dung d6 “secondhand”. Nhimng truong
hop nghién ctru ¢ do thi Viét Nam cho thiy sy
tuong tac gitra nguoi tiéu dung va ngudi ban
1a mot mat xich quan trong tham gia vao day
chuyén van hanh kinh doanh “secondhand”.
Nguoi ban tao ra mot khong gian duge tuyén
chon, quyét dinh nhiing gi 1a rac thai, nhiing
gi 1a gia tri dua toi cho nguoi tiéu dung. Méi
quan hé gilta ngudi ban va nguoi mua trong
cong dong tiéu ding “secondhand” ciing c6 su
chuyén dich tir quan hé loi ich sang nhitng mbi
quan h¢ than tinh cd nhan, phan anh sy van
dung van hoa “duy tinh” vao van hanh kinh
doanh - mét dic diém van hoa thuong mai cua
nguoi Viét Nam.

Khong gian tiéu dung thoi trang
“secondhand” con phan chiéu cai “gu” thi hiéu
nhu trong quan niém cua Bourdieu. Viéc tao
dung khong gian dd si hién nay gén két sau
sdc voi trai nghiém ca nhan va van hoa. Chinh
yéu td van héa ma nguoi tiéu dung tim thay
trong khong gian ban db si, quy chiéu vao trai
nghiém ca nhan cua ho, da cho phép con nguoi
tim théy su khéc biét (distinction) dinh vi qua
gu tham my (taste). Khong gian ctia nhiing ctra
hang “secondhand” tai thanh thi gidng nhu
mot diém dén van hoa thu nho, noi nguoi tiéu
ding khong chi mua sim ma con tin hudng
bau khong khi ctia nhitng nén tiéu van hoa dai
chung chuyén biét, déi khi mang tinh “hoai
¢ khi thi gin vai thé gidi nhac rock va su
pha cach, ndi loan; khi lai 1a 4m hudng nhac
dién tir, graffiti, thé thao dudng phd gan véi
tinh than sang tao, mao hiém, tdo bao. Do 1a
nhirng khong gian ddi 1ap voi han ché ctia moi
truong d6 thi nhu on a0, 6 nhidm, gip gap,
chat choi. Nguoi tiéu ding can co hiéu biét
nhit dinh vé van hoa dai chung tir thap nién
1970 dén nay dé co thé tan thuong va nhan
ra gia tri cua phong cach ma mdt cua hang
hudng t61. Ngay ca nhitng “shop online” ban
d6 “secondhand” ciing dau tu ndi dung vao
gidi thiéu, giang giai cho khach hang vé lich
sir ra doi ciia mot dong san pham nao d6, hodc
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chi ra nhitng trao luu tu tudng, sy kién van
hoa dai chiing, nhan vat ni tiéng gan lién véi
tén tudi ctia dong san pham d6. Viéc c6 chung
hiéu biét va s& thich cho phép nguoi tiéu ding
khu biét ho vao mot nhoém xa hoi ma ho thay tu
hao. Thoi trang véi nguoi choi “secondhand”
khong chi 14 sy pho dién vé ngoai, ma con la
chi ddu cho doi sdng tinh than, biéu trung cho
nhitng dong tu twdng ngoai lai ma ho tiép nhan
thong qua van hoa giai tri va truyén thong dai
chung. Piéu nay khién nguoi tidu ding ty tin
mic trang phyc “secondhand” gin véi thi hiéu
“nhém xa hoi” cua ho, déng thoi giup ho tu
phan bi¢t minh véi sy dai tra, déng nhét hoa
cua cong nghi€p thoi trang hién dai. Day
1a 1y do c6 thé coi cong dong tiéu dung thoi
trang “secondhand” con 1a nhiing cong dong
m¢ rdng cua van hoda gidi tri dai chung (am
nhac, dién anh, nhiép anh, thé thao v.v.). Su
tiéu dung thoi trang “secondhand” khong chi
mang lai gia tri vat chét cho nguodi mua, nhu
v6i dong thoi trang cao cap thé hién dang cap
va kha nang tai chinh ctia nguoi so hitu. Nguoi
tiéu dung “secondhand” kién tao gia tri tr viéc
c¢6 kha nang nhan dién hang chat lugng cao,
trai nghiém sy cao cap va doc dao trong hoan
canh tach biét v6i kha ning kinh té hay nén
tang xa hoi cuia minh.

Bén canh khong gian cong ddng, thoi
trang “secondhand” con thé hién xu hudng
tiéu dung ca nhan hoéa. Cac nha nghién ctru
nhu Bourdieu (1984), Stobart (2007) cho ring
& thoi ky trude, thi hiéu hay sy Iya chon khong
gian tiéu ding bi chi phdi va din dit boi tang
16p thuong luu, tng 16p c6 wu thé. Tuy nhién,
trong bdi canh chuyén doi sé toan ciu hién
nay, ranh gi6i giita van hoa chinh thdng, thi
hiéu thuong luu va van héa dai chiang khong
con qua rd rét. P6i voi trudng hop thoi trang
“secondhand”, nguoi tiéu ding van c6 xu
huéng theo dudi mang thoi trang thude nhitng
thuong hiéu dit tién nhu mot cach trai nghiém
thi hiéu thuong Iuu. Nhung véi tinh than tai sir
dung d0 cii, ho cling c6 xu hudng dai chiing
héa cac mon d6 xa xi. Vi du nhu nam 2024,

thuong hi¢u thoi trang Ralph Lauren co sy trd
lai thanh cong va duogc san don trén toan thé
gidi, trong gidi hang si, trang phuc cua thuong
hiéu ndy ciing c6 gia ting cao kha nhicu.
Nhirng dong 4o polo, 4o len thung, so mi, 4o
khoac dwoc san xuit tir nhiéu thap ky trudc
cua nha Ralph Lauren von duoc khu biét vao
phong cach lich 1am, ¢ dién, sang trong, gin
v6i hinh anh thé thao quy toc nhu dua nguya,
choi gon. Ngay nay, chung dugc nguoi st
dung d6 “secondhand” dat lai vao khong gian
ctia vin héa duong phd, phdi lai theo phong
cach phong khoang, khoe khodn va nang dong.
Doi khi gitr lai sy thanh lich trong phong cach,
d6i khi thém vao phén bui bam, ca tinh nho
nhitng nét bac mau hay vét han thoi gian trén
trang phuc dd qua sir dung, vi du nhu két hop
ao khoac cua Carhartt v4i so mi cua Ralph
Lauren, vira mang am huong thoi trang duong
phé, “workwear”, vira c6 sy gon gang, chin
chan. Nhin chung, cach xép dit phd bién cua
nganh hang thoi trang “secondhand” la tron
1an nhiéu thuong hiéu, phong cach, mic gia
trong cung mot khong gian, cho phép nguoi
tiéu dung “nhat” duoc mot gid tri cao cp trong
su hon tap, song & chiéu nguoc lai, cling “dai
chung héa” gia tri cia nhitng mén dd xa xi.
Thoi trang “secondhand” tao ra nhitng khong
gian dan cai va méi mé, mang dam diu 4n ca
nhan hoa va da dang van hoa.
4. Két luin

Thé ki XXI danh dau nhiéu bién d6i
trong doi séng van hoa xa hoi duong dai, dac
biét khi tién trinh chuyén d6i sé va giao luu
van hoa toan cau dang dién ra manh mé. Trong
blic tranh bién d6i d6, nhidu khong gian vin
héa dang phan anh sy thich nghi ctia con nguoi
trong thoi dai mdi, hoan canh mdéi, déng thoi
cling dugc dinh hinh nén tir cach con nguoi
thue hanh van hoa trong d6. Thong qua nghién
ctru vé tidu ding thoi trang “secondhand” tai
d6 thi Viét Nam, c6 thé phﬁn nao phac hoa mot
xu thé bién d6i quan trong hién nay: bién ddi
vé khong gian tiéu dung, dic biét 1a chuyén
d6i tir khong gian mua ban truyén thong sang
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khong gian s6. Mit khéc, khong gian tiéu dung
con cho thay strc anh hudng ctia nhiing dién
ngon da chiéu vé 16i séng, cac trao luu van hoa
toan cau t&i thuc hanh tidu dung tai d6 thi Viét
Nam hién nay, nhu: 16i séng xanh, tiéu ding c6
trach nhiém, ban sic vin hoa trong tiéu dung
v.v. O chiéu kich d6i lap, ngudi tidu ding ciing
c6 su tac dong trd lai khong gian nay. Nguoi
choi “secondhand” theo dudi sy ca nhan hoa
trong thoi trang, tai st dung trang phuc theo
nhitng phong cach va gia tri khac vdi dinh hinh
ban dau cua nha san xuat. Tir d6 hinh thanh
nén nhitng cong dong c6 thi hiéu phan biét véi
nén cong nghiép may mic dai tra hang loat.
D6 1a chit lidu dé tao dung nén nhitng khong
gian thoi trang “secondhand” mang dau 4n
dam nét ctia sy hodi niém vin hoa nhung van
c6 hoi tho hi¢n dai. Thoi trang “secondhand”
la mét Iinh vuc kinh doanh nho nhung nhitng
thuyc hanh van hoa va khong gian van hoa nay
sinh trong d6 cho chiing ta nhiing goi mé va
kinh nghiém dé phat trién nganh cong nghiép
thoi trang, cling nhu hiéu hon vé nhu ciu tinh
than cua con ngudi trong mua sam tiéu dung
va van hoa an mac./.

(*) Bai viét la mét phan két qua cia nhiém
vu khoa hoc cdp co sé nam 2025 Thoi trang
“secondhand” va thuc hanh tiéu dung ctia mot
nhom cu dan do6 thi Viét Nam hién nay do TS.
Dinh My Linh lam Chu nhiém, Vién Nghién
cieu Van héa la To chire chii tri.
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