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MOT SO VAN PE CO BAN VE PHAN TiCH DIEN NGON PA PHUONG THUC!

HUYNH THI HONG HANH?
PHAN THANH BAO TRAN?

Abstract: Multimodal discourse analysis (MMDA) can be seen as a set of tools to help discourse analysts
process discourse within modern social communication. This type of communication integrates many types of
symbols (modalities). convenient) to express and interpret information. Multimodal discourse analysis clearly
shows its interdisciplinary and transdisciplinary nature and requires the cooperation of experts from many fields.
It responds to changes and diversification in communication and expression and is considered an applied
approach. The introduction of a more systematic and up-to-date approach for research objects, research
methods and Multimodal discourse analysis hopefully can be used as a reference material on theory for interested
students, trainees, and postgraduates.
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1. Vé céc thuat ngir trong Phan tich dién ngén da phwong thirc

1.1. Phan tich dién ngon da phwong thirc

Céc nghién ctru vé Phan tich din ngdn (discourse analysis) & giai doan dau chi chi trong dén céc
dién ngdn don phuong thirc (monomodality). Trong nhitng nim 1960 - 1970, trong chuyén nganh nay,
cling nhu trong cdc chuyén nganh khac ctia Ngon ngit hoc ndi chung, ngon ngir dugc xem la chu thé
quan trong nhat - néu khdng noi la chu thé duy nhat - cta viéc tao nghia (making meamng)4 ngon ngl
la trung tdm va la phu’O’ng tién dy du duy nhat cua biéu dat va giao tlep Déi twong nghién ctu trung
tdm, hoac chinh xac hon, trong tam nghién ctru caa phan tich dién ngdn giai doan nay 1a ngdn ngit va
chi c6 ngdn ngft, hinh thanh nén cai goi la “chu nghia dé qudc ngdn ngir” (linguistic imperialism) hay
“su thong tri cua ngon ngtr” (the dominance of language) trong linh vyc nghién ctu. Hién nhién cho
dén nay va ca vé sau nay, dbi voi xa hoi loai ngum ngon ngir la tai nguyen ki hiéu quan trong, da nang
va dugc st dung rong rai nhat trong tat ca cac ngudn luc ki hiéu ma con ngudi tao ra dugc (dan theo
Jewitt, Bezemer va O’Halloran [10, tr.16]).

Tuy nhién, ngay nay con nguoi cling da nhan ra phuong tién truyén dat thong tin va cac hoat
dong giao tiép dién ra xung quanh chiing ta hau hét dugi dang da phwong thire (multimodal) hozc da
ki higu (multisemiotic) - vi du trong mot cugc néi chuyén thong thuong, ngu'orl ta s¢ dung céc phuong
thirc khac nhau nhu 101 néi, diéu bg, cir chi, anh mat, khoang cach, tiép xuc co thé,... dé trao d6i thong
tin, tinh cam, cam xuc. Bén canh do, cung véi su phat trlen ngay cang manh mé Cua cong nghe ki thuat
s6, cac hinh thic glao tiép da phuong thirc nhu truyen hinh, video, bao truc tuyén, siéu vian ban
(hypertext)5 ngay cang xuat hién nhiéu va phd bién. Trong Multimodal Discourse, Kress & Van

1 Pay 1a bai viét thudc dé tai nghién ctru cip Truong Pai hoc Khoa hoc Xa hoi va Nhan vin, Pai hoc Qudc gia
Thanh phb H6 Chi Minh: “Céc huéng tiép can phén tich dién ngén hién nay”, ma s6 T2023-2.

2 Trudng Pai hoc Khoa hoc Xa hoi va Nhan vin, Pai hoc Qudc gia Thanh ph HS Chi Minh.

3 Truong Pai hoc Khoa hoc Xa hoi va Nhan vin, Dai hoc Qudc gia Thanh phé Ho Chi Minh.

4 “Tao nghia” (making meaning): 1a cac hanh dong dién dat (expressing), dién giai (interpreting) hodc nhén thire,
hiéu (understanding) dién ngén [10, tr.157]. Nghia khong chi dugc tao ra mot lan ma nhiéu lan thong qua cac
thoi diém khac nhau va cac qua trinh khac nhau d6i voi didn ngon (san xuét, thiét ké, phan phéi, tiép nhan,...).

5 “Thuéat ngit “siéu van ban”, do Ted Nelson dit ra vao nhitng nim 1960, duoc st dung dé chi mot dang van ban
dién tir trong d6 phuwong thirc xuat ban dugc dic trung boi “viét khong theo trinh ty”; nghia 13, “vin ban phéan
nhanh va cho phép ngudi doc lua chon” dudi dang “méot chudi cac doan van ban duoc két ndi béng cac lién két
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Leeuwen da nhan manh: “bdi canh Ki hiéu hoc cua ching ta da khac bi¢t mot cach co ban so Véi xa
hoi truyén mleng [13 tr.10]. Va hién nay, sau hai muoi nam, ching ta cing co thé noi: bdi canh ki
hi¢u hoc cua xa hoi cdng ngh¢ hi¢n nay da khac bigt mét cach co ban véi xa hoi truyen thong tur xa
hoi truyen thong véi don phuong thirc la trong tam (chu yeu vé6i 02 phuong thirc ndi va viét) sang xa&
hoi truyén thong Vvéi da phuong thirc la trong tam. Thé giéi ngay nay la thé glm da phuorng thie, da
phuong tién véi mot thé hé con ngudi da ki ning [13 tr. 144] Véi sy thay doi bdi canh xa hoi va sy
thay doi vé nhan thirc nhu thé, khoang ba thap ki gan day, cung véi nhiéu phan nganh khoa hoc x4 hoi
nhan vin khac (nghién ciru phim va cic phwong tién truyén thong dai ching, nghién ctu béo chi,

nghién ctru van hoa, nghién ctru nhan chang hoc va tam 1i hoc), Ngon ngir hoc va chuyén nganh Phan
tich dién ngdn da c6 mot budc chuyén minh ma Sinclair va Coulthard [22] (dan theo Lemke [14, tr.80])
goi la khai sinh mot linh vuc nghién ctiru méi l1a Phén tich dién ngon da phwong thiac (multimodal
discourse analysis - MMDAY?).

Theo O’Halloran [18, tr.121], MMDA quan tam dén Ii thuyét va viéc phan tich cac ngudn ki hiéu
va sy mé rong ngir nghia xay ra khi cac lva chon ki hiéu két hop trong céc hién tuong da phucmg thic.
Céac mdi quan hé “giira cac ki hiéu” (hoic gitra cac phuong thirc) phét sinh tir sy twong tac cta cac lua
chon ki hiéu, duoc goi la lién ki hiéu (intersemiosis).

Xét vé nhiém vu nghién cau, MMDA phai diéu tra, khao sat cai tong thé da phwong thiic
(multimodal Whole) hodc “ban dong dién da phuong thirc” (multimodal ensembles) [12, tr.41] cua
nhiéu tai nguyén ki hiéu khac nhau trong van ban hodc céac d6i twong gidng vin ban (text-like object)
dé tim cho ra “ngit phap cua mdi va moi phuong thuc ki higu” trong thuc thé do. Hién nay, thuat ngir
MMDA “dugc st dung kha long 1éo nhu 1a cac khai niém va cac cach tiép can” (Tan, O’Halloran &
Wignell, [23, tr.268]) trong linh vuc nay. Tong hop cac y kién, ching t0i tam dua ra mot dinh nghia c6
tinh chat thao tac (working definition) vé MMDA lam co s& cho bai viét nay, nhu sau:

Phan tich dién ngén da phuong thuc (multimodality discourse analysis - MMDA) la linh vuc nghién
Cku cde doi twong sir dung nhiéu nguon luc ki hiéu khac nhau véi nhiéu khung li thuyet va phuong phap
lugn khac nhau nham tim ra cdc dac trung tao nghia cia ching trong biéu dat va giao tiép.

Vé tén goi, theo O’Halloran [19, tr.120] thi MDA con duoc goi la da phuong thirc (multimodality),
phan tich da phuong thac (multimodal analysis), ki hiéu hoc da phuong thirc (multimodal semiotics)
hoac nghién ctru da phuong thirc (multimodal studies).

Phuong thurc 1a mot trong nhiing khéai niém xuét phat diém cia linh vec MMDA nhung thuat
ngit nay lai chua co6 su nhét quén trong cach hiéu. Theo Jewitt (2016) thi phuong thirc 1a “tai nguyén
ki higu dé taoray nghla duoc str dung trong mot nén vin hoa - chang han nhu hinh anh, chir Vlet cur
chi, &nh mat, 16i ndi, tu thé” [10, tr.1]. Theo Kress va van Leeuwen, phuong ti¢n la “cac nguon tai
nguyén vat chat duoc sir dung dé tao ra cac san pham va sy kién ki hiéu hoc, bao gom ca cong cu va
vt liéu duogc sir dung (vi du: nhac cu va khong khi;...), c6 thé 13 muc, son, may anh, may tinh hoic
may phat &m cua con nguoi” [13, tr.21].

Nhu vdy, phuong thirc va phuong tign déu 1 cac ngudn tai nguyén vat chat (tuc la co sy hién hitu
cu thé vé vat I|) nhung mot bén thudc vé phuong dién ki hiéu, chira dung mét sy biéu dat ngoai chinh
ban than nd, con maot bén thude phuong dign cong cu, chét liéu dang cho mot muc dich truyen thong
cu thé. Hodc Kress va van Leeuwen noi khai quat hon: “phuong thirc thuoc vé phuong dién noi dung
(“content” side) va phuong tién thudc vé phuong dién dién dat (“expression” side).” [13, tr.20].

cung cap cho nguoi doc nhitng con dudng khic nhau” théng qua mot giao dién man hinh tuong tac (Landow,
1997:3)” [3, tr.131].

8 Kress (2012) viét tit multimodal discourse analysis a4 MMDA vi dé phan biét véi MDA 14 chir viét tit cua
mediated discourse analysis (phan tich dién ngon trung gian). Trong bai niy chung toi sir dung cach viét tit ctia
nhom tac gia Jewitt, Bezemer & O”Halloran [10].
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Chinh vi vira c6 diém gidng va diém khac, nén sy phan biét giira phuong thirc va phuong ti¢n khdng
hé dé dang trong khé nhiéu truong hop, “déi khi phu:orng thirc va phuong tién rat kho tach bach” [13, tr.7].
Viéc xac dinh dau 1a phuong thirc, dau la phuong tién con tuy vao nhiig trudng hop cu thé [10 tr.105].

Céc phuong thirc khic nhau c6 tinh nédng khac nhau. Vi dy, hinh anh thiét lap ¥ nghla vé miat khong
glan theo kiéu phi tuyén tinh va tic thoi, trong khi 16i noi thé hién y nghia theo kiéu tuyén tinh va theo thoi
gian. Nhitng khac biét nhur vay c6 thé dan dén nhung hé qua quan trong  [24, tr.450].

Phuong thuc ki hiéu 1a san pham ctia cac nén van hod va “chung ta cod the dinh nghia mot nén vin
hoa la mot tap hop cac h¢ thdng ki hiéu, mot tap hop cac hé théng v nghia, tat ca déu twong quan voi
nhau” ([7, tr.4] (dan theo O’Halloran [19, tr.120]).

1.3. M4t sé kiéu quan h¢ giira cdc phuong thirc trong mgt thyc thé ki higu da phwong thirc

Mot vin ban nhu bai nghién ciru gom hai phuong thirc biéu hién don gian la hinh anh tinh va
ngon ngi viét, khong thé phan anh hét cac mdi quan hé phuc tap glu'a cac phuorng thirc trong mét thuc
thé ki hiéu da phuong thirc. Tat nhién sé lugng cac phuong thiic cang nhiéu va cang khac loai nhau thi
guan hé gitra chung cang phuc tap ([14, tr. 82]) Nghia “dugc tao ra thong qua su dong trién khai (co-
deployment) cdc phuong thirc khac nhau nay, mot cach vira co y thirc vira khong co y thirc (hoic tu
dong)” [14, tr.83]. Tir khai quat nhat ma nhiéu nha nghién ctu dung dé chi quan h¢ gifra cic phuong
thuc trong truong hop nay la “tich hop (integrate, integration). V& ban chat, mdi phwong thic ki hiéu
dong gop mot tap hop céc y nghia co thé ¢6 cua no. Tinh thdng tin cua cac phuong thirc trong mot thuc
thé da phuorng thire vé co ban 1a mot du hiéu thong nhat hon 1a hai hogc nhiéu dau hiéu doc lap [14,
tr. 83] va khi @6 gia tri thong tin tuong d6i ciia mdi phuong thic s& dugc “nhan 1én” (thuat ngir trong
nguyén ban cua Lemke 1a “nhan nghia” - multiplying meaning) [15].

Sy tich hop 1a quan hé tong thé giita cac phuong thirc trong mét thyuc thé da phuong thic, gom c6
ba loai quan h¢ thuong gap nhu sau:

(i) Quan hé b6 sung: Cac phuong thirc €0 vai tro gan nhu nhau trong viéc tao nghia, két hop Vi
nhau, phat huy dlem manh va khic phuc diém yeu cho nhau. Vi dy, trong sach giao khoa khoa hoc,
hinh anh va chir viét “ngang hang” nhau, SO dd bd sung cho ngdn ngu viét [10, tr.25]. Lemke goi day
la quan hé “ddi tac cua nhau”, nhu chit viét va hinh v&, ngén ngit noi va cu chi [14, tr.82].

(ii) Quan hé ting cuong, gia cd: Thuat ngit cua Kress va van Leeuwen dung chi quan h¢ nay la
“reinforce” [13, tr.20]. Quan hé nay xay ra khi cac phuong thirc néi cing mét diéu theo nhitng céch
khac nhau.

(|||) Quan h¢ thir bac: Quan h¢ nay Xay ra khi cac phuo‘ng thirc dugc str dung thi mot phuong thic
nao do giir vai tro cha dao, théng tri, con cac phlIO'ng thire con lai gitt vai tro thir yéu, phu thuoc. Kress
& van Leeuwen lay vi du cho kleu quan hé nay la trong phim hanh dong thi “hanh dong la chu dao,
véi Am nhac thém mot chdt mau sic cam xtc va am thanh dong bo dé tao ra su 'hién dién' thuc € [13,
tr.20]. Quan hé nay chinh la quan hé bat binh dang.

Ngoai ra, xét theo ngudn gdc, Lemke [14, tr.82] c6 ndi dén mot kiéu quan hé thu tu 1a:
(iv) Quan hé phat trién, tién hoa: Quan h¢ nay xay ra khi mét phuong thirc duoc phat trién, tién

hoa tir mot phuong thirc khac, nhu hé thdng ki hiéu toan hoc, khoa hoc hay ngdn ngit 1ap trinh may
tinh phét trién, tién hoa tir ngdn ngir ty nhién cta con nguoi.

2. P6i twong, phwong phap va ki thuat nghién cieu

2.1. Déi twong nghién cizu

Tur ngit goi tén chinh xéac nhat déi tugng nghién ciu cia MMDA 14 thyc thé ki hiéu da phuwong
thic (multimodal semiotic entity; [12, tr.36]). Thuc thé da phuong thirc ndy, theo Kress [12, tr. 36],

gidng nhu nhitng thuc thé ba chiéu nhu khi sinh vién trong 16p hoc khoa hoc tao mé hinh 3D cua té
bao thuc vat hoac khi ho biéu dién mot va kich do ho viét kich ban trong 16p hoc van hoc.



Mt s6 van dé co ban... | 43

Thuc thé do, Jewitt, Bezemer & O’Halloran d3 xac dinh gém hai loai I6n la vat tao tac (artefact)
va sy tuong tac (mteractlon) [10, tr.135]. Trong vat tao tac thi c6 cac dbi tu'ong l1a van ban nhu sach
glao khoa khoa hoc, to roi, so dd, ban do,... va cac vat glong van ban nhu ap pthh phim, logo, quang
cao, ph|m 'gruyen hinh, video, ... va cac vat thé khdng gian ba chiéu’ nhu mot cong trinh kién truc,
Mot moén do choi tré em,. Su' klen tuong tac duoc nghién ciru thuong la mot cugc hoi thoai trong
khdng gian mot 16p hoc mon khoa hoc, mot budi trién 1am, mot budi 1am viéc trén thuc dia cua cac
nha khao ¢6 hoc,... Ching ta c6 thé hinh dung cac loai d6i twong nghién ciu cia MDA qua so dd
chdng t6i tam vé sau day:

Hinh 1. So do céc loai doi tiwong nghién cizu ciia MMDA

THUC THE Ki HIEU PA PHUONG THUC

/\

Vit tao tac Su tuong tac
Vin ban va céc doi Vit thé khong
tuong gidng van ban gian ba chieu

Viéc phan tich vt tao tac thuong lién quan dén viéc phan tich hinh anh, chir viét, mau sic, két
c4u va b cuc. Nhu phan tich mét bién hiéu trén duong phd chiing ta cé thé phan tich ngén ngir, mau
sic, hinh anh, hinh dang, kich thuéc, bd cuc, anh sang (nhan tao).... cua bién hiéu d6. Viéc phan tich
su twong tac thudng lién quan dén viéc phan tich 15i néi, ctr chi, diéu bo co thé, anh mét, cach thirc n6i
nang (giong noi, nhip diéu, nhip do, am luong,..) va cach thirc nguoi ddi thoai dung tay thao tac cac do
vat trong ldc hoi thoai,...Viéc chon ddi twong nghién ctru ndo 1a tuy theo ting tac gia. Nhu Lemke
chon tuong tac trong 16p hoc khoa hoc tw nhién, mét sy twong tac st dung rat nhiéu cac phuong thirc
ki hiéu khac nhau: so do, ki hiéu va cdng thirc todn hoc va hoa hoc, kich ban vé cac qué trinh ty nhién,
biéu dién vat i cua cac hién tugng khoa hoc, trinh chiéu va phim, mé hinh vt Ii 3D, v.v. [14, tr.82].
Mot s6 tac gia khac, nhu Kress [32], Meng [16] lai chon mét cudc trién 1am & bao tang dé nghién ciu
[12, tr. 42]. Trong quyén sach do O’Halloran [18] chu bién, cc tac gia nhu O’Toole chon nha hat Opera
Sydney, Alias chon mot duong phé va mot khach san & Singapore, Guo chon séch giéo khoa sinh hoc...

2.2. Phwong phdp nghién ciru

Phuong phép phd bién nhat dugc cac nha nghién cieu MMDA str dung 1a phuong phap phan tich
vi mo (micro-analytical method). Trong MMDA, phuong phap phan tich vi m 1a phuong phap phan
tich sau va chi tiét cac doan ngén vin ban, hoi thoai dugc lya chon, nghia la phan tich tai liéu ¢ cap do
vi mo, tuc 1a chu y dén céc chi tiét nho vé hinh thire va y nghia va chu yéu duoc ding véi muc dich
dinh tinh. Phuong phap nay dugc ding nhiéu trong cach tiép can MMDA cua ngdn ngit hoc chirc nang
hé théng, ki hiéu hoc x4 hoi, phan tich hoi thoai, phan tich twong tac, dan toc hoc [10, tr.7, 11, 119, 138].

7 Vat thé khong gian ba chiéu nhu mot cong trinh kién triic, mot mén do choi tré em,... va sy twong tac (su phdi
hop hoat dong giira cac thanh vién trong mot to chiic,...) 1a di tugng nghién ctru ctia phan tich dién ngén vi cac
nha phén tich dién ngon quan niém c6 hai loai dién ngén theo quan diém cta Gee (Gee, J. P. Social Linguistics
and Literacies: Ideology in Discourses, 3™ (Kindle) ed. Abingdon/New York: Routledge, tr. 2, 2008: “mot mt
1a cac dién ngon (voi chit “d” viét thudng) theo nghia sir dung va thuc hanh ngon ngit - néi va viét trong cac boi
canh va ngi canh cu thé. Mt khéc 1a cac qua trinh xa hoi rong 16n hon nhu cac hé tu tuong va cac hé thong gia
trj hodc chudn muc x3 hoi rong 16n hon - didn ngoén véi chir “D.” viét hoa” (din theo Heinrichsmeier [8, tr.147]).
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Ngoai ra, cac nha nghién ciru con dung phurong phap miéu ta hé théng (systemic description) céc
nguon luc ki hiéu duoc t6 chirc theo cac siéu chirc nang trong thuc thé ki hiéu da phuong thuc nham
tim ra cac dac trung tao nghia cua ching [10, tr. 42] hodc phuong phap phan tich lich st, chi trong
yéu t6 ngir canh, nhat I khi phan tich céc vat tao tac [10, tr.74].

Trong sy phét trién ngay cang manh mé cua thoi dai ki thuat s6 va khéi liéu dién tu, cac nha khoa
hoc MMDA tién phong chu trong ap dung cac phuong phap mang tinh chat ki thuat hién dai. Chang
han Kay O’Halloran cung cac cong su ¢ Dai hoc Qudc gia Singapore dé xuat cach tiép can ki thuat sb
bang hon hop phuong phép (mixed methods digital approaches; tich hop cac phuong phéap dinh tinh
cia MMDA dugc truyeén tai bai Ii thuyét Ngdn ngir hoc chirc nang hé théng cua Halliday va Ki hiéu
hoc x4 hi, véi cac phuong phap dinh lugng khai thac dir liéu va truc quan hoa thong tin) dé xir Ii sy
phtic tap da chiéu cuia phén tich da phuong thirc, dac biét 1a dé phan tich cac phuong tién dong nhu
video [23, tr.274].

Viéc dung khéi lidu da phuong thirc dé nghién cau, tirc 1a dung phuong phap phan tich dinh luong
vi mé6 (method of quantitative macro-analysis). Phuong phéap dinh lwong vi mé dugc dung nhiéu trong
céch tiép can MMDA cta Ngon ngir hoc chirc ning hé théng, phan tich khdi liéu da phuong thirc [10,
tr.11, 138].

2.3. Ki thudt nghién caru

Ngoai viéc sir dung céc thu thuat nghién ciru thong thuong cua khoa hoc xa hoi nhan van nhu
quan st, ghi chép, phong vén, diéu tra bang bang hoi,... cac nha nghién ciru trong linh vuc MMDA
con st dung cac ki thut nghién ctru déc trung nhu: quay video, str dung phan mém phan tich chuyén
dung, phién ma cac yéu tb phi ngdn ngi, theo ddi va phan tich chuyén dong cua mit.

2.3.1. Quay video

Dung video dé ghi lai mot cudc hoi thoai, mot sy kién tuong tac (vi du mot cudc trién 1am, mot
cudc ddi thoai giita cdng nhan va chi nha may) gidp cac nha nghién ciru khdng chi nghién cau sau loi
néi ma con cac ngudn luc ki hiéu khac nhu cir chi, nét mat, diéu bo, giong noi,... ciia cac nhan vat lién
quan [10, tr.116]. C6 thé néi video 1a tu liéu nghién cau cia MMDA, chtr khong phai vin ban nhu
trong phan tich di&n ngén truyén thdng. Video bo sung, hd trg cho viéc quan sat truc tiép cua nha
nghién ciru va trong rat nhidu truong hop né ¢ thé thay thé cho quan sat truc tiép cua nha nghién ciu.
Tuy nhién, video ciing c6 nhiing han ché cua no, Jewitt, Bezemer va O’Halloran cho biét: “Mic du c6
kha nang ghi lai cAc sy kién, ban ghi video, giong nhu tat ca cac tai liéu nghién ctu, mot phan nao d6
chi cung cap mot cai nhin han ché vé cac su kién (vi du nhu khong c6 tam nhin ngoai vi, kha nang di
chuyen han ché, géc nhin hep); trong video vira bao gdm mat sé cac yéu tb twong tac vira loai trir cac
yéu té tuong tac khac” [10, tr.141].

2.3.2. S dung phan mém phan tich chuyén dung

Theo Tan, O’Halloran & Wignell, “dé ndm bit duoc su phong phu, phic tap cua cac hi¢n tuong
da phuong thc can co cac cong cu va phuong phap ki thuat s6” méi ¢d thé giai quyét cac van dé trong
qua trinh phén tich nhu t6 chac dit liéu theo cac danh muc ma héa, chi thich va tich hop dit liéu tir
nhiéu ngudn khac nhau, phan loai di liéu,... [23, tr. 272]. Bé thuc hién cac nhiém vu d6 mot cach
nhanh chéng, chinh x4c, can c¢6 “phan mém dugc xay dung ¢d muc dich dé phan tich céc tap dir liéu
da phuong thirc” [23, tr.272]. P6 1a phan mém phan tich hinh anh (Analysis Image software; Jewitt),
phan mém phén tich video da phuwong thic (Multimodal Analysis Video software) do nhém nghién
ctru cua Kay O’ Halloran va cac ddng nghiép thiét ké theo céach tiép can MMDA cua Ngbn ngit hoc
chirc ning hé théng. Su tich hop giita phan tich da phwong thirc véi cac ki thuat may tinh gilp giai
quyét cac van dé phuc tap cia MDA.
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2.3.3. Phién ma cac yéu té phi ngon ngiz (thanh lo1)

Mot diéu quan trong cia MMDA 1a khong chi nghién ctiu ki hiéu ngén ngir ma con nghién ciu
rat nhiéu ngudn ki hiéu khéc. Vi vay viéc ghi chép, phién chuyén cac ki higu phi ngdn ngir d6 thanh
ngdn ngir hodc ki hiéu trung gian dé phuc vu cho viéc xt Ii tu liéu, phan tich va miéu ta két qua phan
tich la can thiét.

V& nguyén tic, “bat ki y nghia nao duogc thuc hién trong bat ki ché d6 nao déu cé thé dugc phién
ma (transcribe)” [10, tr.22]. Tuy nhién, su phién ma ludn kém theo mét su hao hut thong tin nhat dinh
vi phuong tién phién ma khéng thé nao din ta chinh xac va day du cac y nghia ma phuong tién ki hiéu
g6c din ta. Theo Jewitt, Bezemer va O’Halloran, cac nha ki hiéu hoc x& hoi da 1ap luan rang bat ki nd
lyc nao dé dich diéu gi d6 thanh tir ngix ludn bao gom mat loai “bién d6i” (transformation) hoac “chuyén
tinh trang’ (transduction)” [10, tr.22]. Song su phién m Ia can thiét trong MMDA, dic biét trong cach
tiép can MMDA ciia phan tich hoi thoai. Trong dia hat phién ma caa MMDA, G. Jefferson® 1a nguoi
din dau va da phat trién “maot tap hop cac ki hidu quy udce dé hién thi mot loat cac tinh ning cua cudc
tro chuyén” (theo [10, tr.97]). Trong s6 d6, mét s6 ki hiéu duoc sir dung “dé mo ta cach cac phat ngon
dugc két ndi, chang han 1a sy chdng gdi, ndi dudi nhau hodc c6 quang ngirng; mot sé khac duoc sir
dung dé md ta ngir diéu, cao do, do to, do kéo dai am thanh va cac hiéu tng caa ching, chang han nhu
trong am hay su nhan manh; tuy nhién mét s khac dugc sir dung dé trinh bay chi tiét chat lugng cua
giong, chang han nhu giong “cot két” va tiéng hit (hoi tho ra, hoi thé vao) [10, tr.97].

Norris trong nghién ctu cua minh vé twong tac trong mét gia dinh ngudi Puc tai phong in da st
dung mot s6 quy udc phién ma nhu sau: 16i n6i duoc ghi bang phdng chir théng thuong, hanh dong phi
ngdn ngir duge in nghiéng va ngudi hoic vat dugc tro dén hodc nhin vao duoc chi dinh bang chit in
dam, cac hanh dong phi ngdbn ngit nham muc dich théng bao dwgc gach chan, ddu ngoic vudng chi ra
su trung lap gitta cac phat ngdn, tir ngit nhan manh dwoc viét hoa [17, tr.106].

Hién nay da c6 mot s6 phan mém phién ma ding trong phan tich hoi thoai, vi du phan mém Elan
do Hoc vién Ngon ngit hoc tam Ii Max Plank (Ha Lan) thiét ké la mot cong cu rat hiwu ich dung trong
cong viéc nay [10, tr.98]. Baldry cho biét phan mém hau san xuat “nhu Adobe Premiere di giup chuyen
d6i phim thanh mot chudi anh tinh va do d6 thanh dinh dang c6 thé in dugc”. Pay 1a mot phan mém
phién mé cac phuong thirc ki hiéu trong phim va dugc cac nha nghién ciru trong hudng tiép can MMDA
ctia ngdn ngir hoc chire nang hé théng sir dung. Nhitng doi méi cong nghé da 1am nay sinh cac phwong
phap mo ta méi bao gom: (a) phién ma da phuong thic va (b) xay dung kho ngir liéu da phuong thirc
dwa trén may tinh c4 nhan. Phuong phép nay cho phép xay dung lai quang c4o truyén hinh dudi dang
bang chira chudi khung hinh theo trinh ty thoi gian, mot ki thuat gidp giai quyét van dé kho khan vé ki
thuat khi xir If cac thyc thé ky hiéu da phuong thire dong [2, tr.83 - 84].

2.3.4. Theo ddi va phan tich chuyén dong cia mat

K17 thuat hay cong nghé theo ddi mat (eye-tracking technology)?, trong d6 “eye-tracking” c6 cach
n6i ddy du 1a “tracking and analysing eye movement” (theo ddi va phan tich chuyen dong cua mat), 1a
mot thu thuat nghién ctu cua tam Ii hoc dung dé danh gia phan @ng cta ngudi tiép nhan voi cac vat
kich thich. MMDA, dic biét 1a cach tiép can MMDA cua Ngdn ngit hoc tri nhan da st dung ki thuat
nghién ctru nay nhu mét tha thuat co ban dé do dac su tiép nhan ciia con ngudi voi cac vat tao tac (vi
du véi trang bia ciia mét to béo, mot trang quang cao, mot nhan hang, mot san pham hang hoa,...) hoic
dé kiém tra cac khai niém cua Ki hiéu hoc xa hoi va Ii thuyét vé thiét ké.

8 Jefferson, G. [11, tr.13-31].
9 Nhém tac gia Jewitt, Bezemer and O”Halloran (2016) c6 khi goi “eye-tracking” 1a phuong phap.
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Qué trinh phan tich bao gém phan tich chi tiét cac chuyén dong ciia mat trong qua trinh tiép xc
véi Vit tao tac thong qua hanh vi nhin, hudng nhin, lwong thoi gian danh cho mdi muc, thir tu doc, cac
khia canh cua vat tao tac thu hat sy cha y, v.v..

3. Céc han ché hién nay ciia phan tich dién ngén da phwong thic

MMDA hién nay tuy con mot s6 bat cap nhung ciing da dugc cac nha nghién ciu tim cach giai
quyét nhu: ban chat 4n tuong chii nghia ciia sy phan tich trong MMDA, thiéu cac khudn kho phan tich
6n dinh, sy phu thugc manh mé vao cac pham trd ngdn ngit - biéu hién cua “chi nghia dé quéc ngon
ngir” (linguistic imperialism) hay “chu nghia ngén ngi 14 trung tam” (logocentrism), va nhiing van &
dat ra khi thiéu céc lién hé can thiét gitra sy miéu ta chi tiét cac van ban hodc cac twong tac da phuong
thirc véi céc van dé Ii thuyét, phuong phap luan va van hoa xa hoi rong 16n hon.

Trong mdi hudng nghién cetu MMDA cu thé lai ¢ nhiing bét cap riéng. Chang han nhu hudng
nghién citu MMDA theo quan niém Ki hiéu hoc x& hoi bi chi trich 1a doc qua nhiéu tir mot van ban
(overdeterminative), tirc 1a can phai suy nghi vé nhitng gi ¢d thé va khdng thé sir dung Ki hiéu hoc xa
hoi dé lam.

Mot s6 nha nghién ciru cho rang nghién ctu ¢6 hé thong vé MMDA 1a mot mau thuan trong thuat
ngtt vi khéng bao gio cé da tinh 6n dinh trong dlen ngon da phuong thue dé cho phép khai quét ha va
cho dén nay, thanh tuu nghién ciu cia MMDA van chua vuot ra khoi cap do cua sy miéu ta (descriptive
level) dé tién dén cap do Ii thuyét, cip do phuong phap luan [5, tr.2605-2606].

4. Két luan

MMDA 13 mot su thay ddi pht hop khi cac phuong thirc ki hi¢u truc quan dang ngay cang thach
thuc vai tro thong tri cua ngon ngir trong mdi quan hé véi cac phuong tién thong tin truyen thong, ma
viéc giao tlep cha yéu dya vao may tinh, internet va cac phuong tién ki thuat. Theo Scollon & LeVine,
phan tich dién ngon “nhu chung ta biét bay gio theo nhiéu cach 1a san pham cua su thay ddi cong ngh¢”
[21, tr.1], va MMDA 12 ltc ching ta “md rong dng kinh dé khdm pha mot ci nhin day di hon vé cach
con ngudi giao tiép” [21, tr.3]. Pic trung ndi bat cia MMDA 14 tinh da dang véi rat nhiéu huéng
nghién ciru khac nhau. Ngoai ddi twong nghién ctu chung (thuc thé ki hiéu da phuong thic), viéc tim
ra cac diém chung vé i thuyét va phuong phap nghién ctu giita cac huéng nghién ctu 1a didu kha kho
khian. Tuy nhién linh vuc nghién citu MMDA hira hen mang lai nhiéu diéu méi mé, chang han nhu hé
thdng thuat ngit, hé thong cach tiép can, hé thdng cach xu i dit liéu,... MMDA dang trén duong hoan
thién cac cong cu, quy trinh Ii thuyét va phuong phép luén cua nd. Tuy nhién nghién catu MMDA dat
ra nhiéu kho khin va thach thirc hon phan tich dién ngdn truyén théngvi viéc giai thich khdng gian ngit
nghia phuc tap bén trong va bén trén cac hién tugong da phuong thic bao gio cling kho khan.

Sau ciing, ¢6 thé n6i MMDA duogc xay dung trén nén tang cua tinh da phuong thic di mang lai
nhiéu hiéu qua cua sy hop tac da nganh. Tinh lién nganh, két hop céc chuyén gia ciia nhimg linh vuc Ki
hiéu hoc khac nhau cua cong dong khoa hoc 1a mot yéu cau va ciing 13 mot doi hoi cua nghién ciu MMDA.
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