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HASHTAG NHU MQT NGUON LU'C Ki HIEU HQC XA HQI
i TRONG DIEN NGON PANH GIA
LINH VU'C GIAI TRi SO CUA GIOI TRE VIET NAM

LUONG THI HIEN!
NGUYEN AN NGUYEN?

Abstract: Hashtags have evolved from simple metadata tags into key semiotic resources in digital
communication. In Vietnamese entertainment review discourse, they function not only to categorize but also to
encode experience, express stance, build community, and organize multimodal texts. This study analyzes 1,670
hashtags from 200 posts across TikTok, Facebook, Instagram, and YouTube, covering the domains of music,
cuisine, film, and tourism. The results show that hashtags operate on three metafunctional layers: experiential,
interpersonal and textual. Beyond indexing, they shape cultural values, identities, and power relations within
online communities. They emerge as multifunctional signs at the intersection of language, communication, and
digital culture, offering insights for research on discourse, social media, and digital practices.
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1. Mé dau

Trong nhiing thép nién gan day, su bung nd cua truyén théng va mang xa hoi da lam bién doi can
ban dién mao giao tiép duong dai. Cac nén tang mang xd hoi khong chi la kénh tiéu thu ma con la
khong gian san xuét va lan toa ndi dung. Trong s6 nhimg hinh thirc ngdn ngir mang, hashtag - cum ki
tu g6m déu thang (#) va tir/cum tir duoc viét lién nhau, nhdm phén loai va to chtrc thong tin truc tuyén-
ndi 1én nhu mot hién tuong toan cu. Xuét phat tr mét ki hi€u phan loai siéu dir liéu trén Twitter, sau
mot thoi gian ngan, hashtag dd lan toa manh mé va anh huong rong 16n trén nhiéu nén tang mang xa
hoi. Tai Viét Nam, TikTok, Facebook, Instagram va YouTube cling chinh 1a nhimg khong gian giao
tiép s6 nang dong cua gidi tré. Nhitng dién ngdn danh gia (reV|eW) linh vuc giai tri s6 do gioi tre sang
tao va danh cho gidi tré khong ngung dugc xay du’ng va lan truyen moi ngay. Hashtag da tro thanh
hién tugng pho quat, cung cip nhiing thong tin thil vi vé cam xuc va gié tri cia cac cong dong so.

Trén thé gidi, hién tuong hashtag da duoc cac nha ngdn ngit hoc quan tam rong rai tir goc nhin
si€u dit li¢u, si€u dir liéu xa hoi (social metadata) ([2], [11], [6]), nhung hau nhu chua dugc quan tam
trong Viét nglr hoc. Thuc tién doi song so ngay cang nang dong thi khoang tréng nghién ctru v¢ hashtag
cang can thiét phai duge lap day. Nghién ctru nay dit muyc tiéu tim hiéu chirc nang kién tao ‘nghia cua
hashtag trong dién ng6n danh gia linh vuc giai tri dang s6 cia giGi tré Viét Nam trén mot s6 nén tang
mang xa hoi (tr day ching t6i goi 1a “didn ngdn review giai tri dang s6”) tir cach tiép can ki hiéu hoc xa
hdi. Hai cau hoi nghién ctru dugc dat ra 1a:

(1) Hashtag trong dién ngon review giai tri tiéng Viét thé hién ba chirc nang kinh nghiém, lién
nhdn va t6 chire hvan bdan nhw thé nao?

(2) Hashtag gop phan phan énh va dinh hinh gid tri van hod, ban sdc cong dong va quyén e sé
trong khong gian tryc tuyen cua gioi tré Viét Nam ra Sa0?

Nghién ctru dugc trién khai trén dir liéu dién ngdn review giai tri ctia gidi tré Viét Nam thu thap
tir nhiéu nén tang mang xa hoi giai doan 2024-2025.

2. Tong quan nghién ciru

2.1. Hashtag nhw mgt hién twong ngon ngiv truyén thong toan ciu

Hashtag 1a mdt thanh td quan trong trong h¢ sinh thai mang xa hoi hién dai. Khai niém nay do
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Chris Messina d& xudt nim 2007 dé thuc ddy thao luan tryc tuyén tai hoi nghi Barcamp trén Twitter
[2]. Bén nam 2010, Twitter ra mat “Promoted Trends”, cho phép thuong hiéu khai thac hashtag nhu
cong cu mo rong pham vi tiép can va ting cudng twong tac [8]. Ttr do, hashtag nhanh chong tr6 thanh
mot hién tugng ngdn ngit dic thi, thu hut sy quan tAm ciia nhiéu hoc gia boi vira mang dic diém hinh
thai doc déo, vira dam nhén chire nang xa hoi da dang.

Vé mit hinh thai, Caleffi [1] da chi ra rang hashtag co thé xuét hién ¢ bat ki vi tri nao trong bai
dang va co thé chtra tir viét tat chir s6 hodc ki hiéu dic biét. Chiing thach thire quan niém truyén thong
vé “tlr” trong ngdn ngir hoc ciu truc khi vira 1a don vi doc 1ap vira gan két véi van ban. Khao sat tiéng
Anh, Caleffi chi ra tam c4u tric pho bién, tir hashtag ngan gon (#ootd, #marathon) dén dang phtic hop
nhiéu tir (#ThingsNobodySays, #IAmEliarsBillionthGirl). Két qua cho thiy hashtag 1a mot thuc hanh
ngdn ngit sang tao, phan anh s linh hoat va lai ghép trong dién ngon s6 dwong dai. V& chirc ning to
chure thong tin, hashtag thuong dugc dinh nghia nhu moét thé siéu dit 1iéu, cho phép tim kiém thoi gian
thyc va truy cap nhanh céc chii dé noi bat [7]. Zappavigna [10] nhan manh rang hashtag khong chi 1a
siéu dit liéu ki thuat ma 1a “siéu dir liéu x4 hoi” (social metadata), bai nd dong thdi ma hod cam xuc,
thé hién 1ap trudng ca nhan va kich hoat su gan két cong dong xung quanh mot chi dé. Néi cach khac,
hashtag 1a minh chimg cho qua trinh chuyén quyén tao nghia tir chuyén gia sang cong ddng ngudi dung,
phan anh thyc tién sir dung ngoén ngir mot cach dan chii, chan thuc hon.

Tom lai, hashtag vira thue hién chirc nang t6 chirc thong tin, vira dong vai tro giao tiép xa hoi,
vuot xa khudn kho ciia mot cong cu ki thuat don thuan. N6 tré thanh mot ngudn tai nguyén ngir nghia
gidu tiém ning, c6 kha nang khoi phat, lan toa va dinh hinh xu huéng trong doi song sb.

2.2. Khung li thuyét ciia ki hi¢u hoc xi hji

Ki hi€u hoc xa hoi (social semiotics) la mdt nhanh hién dai cta ki hi¢u hoc, hinh thanh tir cubdi
thé ki XX nhu su mé rong cua ki hiéu hoc cAu trac. Khéc véi ki hiéu hoc ciu tric tap trung vao hinh
thtrc va quan hé ki hiéu trong hé théng, ki hiéu hoc x3 hoi nhin manh vai tro xa hoi: ki hiéu ludn van
hanh trong nhimg thuc hanh giao tiép cu thé, gin véi quyén luc, vin hoé va hé tu tuong. Khung li
thuyét nay duoc xay dung trén nén tang Ngit phap chirc nang hé thong (Systemic Functional Linguistics
- SFL), Ngir phap hinh anh (visual grammar) va li thuyet lién két - gan ket trong truyén thong xa hoi.

M.A.K Halliday [3] 14 nguoi dau tién dat nen tang cho hudng tiép can nay khi 6ng dinh nghia
ngon ngit 1a mot “ki hiéu xa hoi” va “hé thong tiém ning nghla Ong quan niém ngoén ngir 1a mot hé
thdng cac Iya chon dé thuc hién ba siéu chirc ning, d6 1a “siéu chirc nang kinh nghiém” (con goi 1a
siéu chirc nang kinh nghiém), “siéu chirc nang li€n nhan” va “siéu chirc nang van ban”. Si€u chirc nang
biéu hién (ideational metafunction) hién thuc hoé thé gidi kinh nghiém va tu twéng cua con nguoi
thong qua viéc chon lya cic ngudn lyc ngdn ngit nhur tir vung, ngit phap. Siéu chirc nang lién nhan
(interpersonal metafunction) thé hién qua mdi quan hé mang tinh tuong tac duy tri xa hoi giita nguoi
giao tiép. Thong qua ngon ngt, “chiing ta thong bao hodc dat cau hoi, ra I¢nh hodc dua ra de nghi,
thé hién su danh gid va thdi dé cia chung ta doi véi nguoi ma chiing ta dang néi chuyén va van dé ma
chiing ta dang thdo lugn” [3, tr.30]. Néu siéu chtc ning biéu hién coi “ngdn ngir nhu mot su phan
anh”, thi chuc ndng nay coi “ngdn nglt nhu mdt hanh dong”. Siéu chitc nang van ban (textual
metafunction) thé hién & viéc “xdy dung cdc chudi dién ngén, t6 chitc mach dién ngon va tao ra su
mach lac va lién tuc trong khi dién dat” [3, tr.31]. Dién ngdn duoc coi nhu mét phirc hop véi cac ki
hiéu mang tinh gén két noi sinh, logic, truyén dat théng diép mot cach hiéu qua. Day 1a nén moéng cho
viéc tiép can hashtag nhur mét loai ki higu x4 hoi dong thoi thye hién ca ba chirc néng nay.

Van Leeuwen, T. [10], Kress va van Leeuwen [4] m¢ rong ba siéu chirc ndng nay sang phén tich
hinh anh, dat nén tang cho phén tich dién ngén da phuong thire (multlmodahty) Cac tac gia nhin manh
rang ki hiéu hoc xa hoi khong phai la mot li thuyet khép kin, ma la mot cach tiép can lién nganh, chi
phat huy gia tri khi ap dung vao hién tugng cu thé. Phan tich dién ngdn da phuong thic vi thé can xem
xét khong chi ki hiéu ngon ngi ma ca hinh anh, am thanh, cir chi, emoji (biéu twong nho nhu @ @) [?
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dugc dung dé biéu hién cam xuc, thai do.. - trong g1ao tiép s6), meme (hinh anh, video, cau noi... dugc
lan truyen nhanh trén Internet, mang ndi dung giai tri, hai hudc hodc cham biém) va hashtag, trong do
mdi ki hiéu déu dam nhan ba chic nang: tai hi¢n hanh dong va su kién (kinh nghlem) xay dung quan
hé (lién nhan) va dam bao mach lac (t6 chirc van  ban). Trong truyen thong s0, hashtag cung van ban,
hinh anh, video hoat dong nhu nhirng “nut lién két” ngdn ngir - thi glac

Ké thira nén tang cua ngir phap chie nang, Zappavigna [10] va Logl & Zappavigna [6] da phat
trién khung 1i thuyet gan két (afﬁhatlon) va lién két (bonding) dé li g1a1 vai trd cta ki hiéu sd trong
viéc kién tao cong dong cam xtic. Lién két 1a qua trinh thwong luong va chia sé gi tri xa hoi qua ngon
ngu hinh thanh y thire dong nhan dién cho cong dong (vi du: #VietnamCuisine tap hop nguoi yeu thich
am thyc Viét). Gan két 1a budc tién xa hon, khi gia tri duoc cu thé hoa bang hanh dong, nhu cac chién
dich chia s¢ hoac hoat dong nhom, bién tap hop thong tin thanh cong dong thuc sy. Phoi két hop
(coupling) la sy két n6i ngdn ngir va phi ngon ngilt (hinh anh, &m nhac, biéu tuong) dé tang cuong su
gan két, chang han hashtag #DiDeTroVe di ciing hinh anh va nhac Tét goi cam xuc sum hop.

Tém lai, khung 1i thuyet cua ki hiéu hoc xa hdi dya trén nén tang ngtr phap chirc nang, ngtr phap
hinh anh, Ii thuyet lién, két va gan két da cung cap cdng cu toan dién de phan tich hashtag trong dién ngon
review giai tri s6. Tir tong quan li thuyét, co thé xac dinh ba khoang trong trong nghién ctru hashtag tir goc
d9 ki hi€u hoc xa hoi: (1) thiéu nghién ciru ung dung trén ngir li€u tiéng Viét; (2) thleu cac phan tich chiéu
sau vé ba siéu chirc nang; (3) chua lam 13 vai tro hashtag trong thuong luong ban sic, quyen luc mém va
thirc hé. Xuat phat tir nhitng khoang trong d6, nghién ctru nay dé xuat mot khung tiép can tich hop: van
dung ngtt phip chirc ndng cua Halliday [3] dé phan tich ba siéu chirc ning ngon ngit ciia hashtag; ké thira
cach tiép cén cua Kress & van Leeuwen [4] va Zappavigna [10] dé xem xét cac dic diém cua hashtag nhur
mdt phuong tién thuong luong g1a tri xa hoi va kién tao ban sic van hoa trong cac cong dong truc tuyén.

3. Phuwong phap nghién ciru

Nguon dir liéu cta nghién ctru gom 200 bai viét review thudc linh vuc g1a1 tri tiéng Viét duoc thu
thap tir bdn nén ting mang xa hoi pho bién: TikTok, Facebook, Instagram va YouTube, trong giai doan
2024 - 2025. Dit liéu dugc chia déu theo bén linh vuc dic trung cua doi song gidi tri: &m nhac, phim anh,
am thuc va du lich (50 bai mdi linh vuc). Tiéu chi chon miu bao gom: (i) bai dang do chii tai khoan ca
nhan ¢ d6 tudi 18-30 thuc hién va dugc cong khai; (ii) phan noi dung hoac chd thich (caption) cé chira it
nhat mot hashtag, (iii) bai dang c6 hinh thurc da phuong thire 10 rét, két hop van ban, hinh anh, video hoac
biéu tuong cam xuc (emoji); (iv) bai dang dat toi thiéu 500 luot twong téc (like, share, comment hodc
view). Cac bai viét dap ung tiéu chi duoc luu trir dudi dang van ban, anh chup man hinh va video, tao
thanh khéi dir liéu phuc vu phan tich.

Tir 200 bai viét, tong cong 1.670 hashtag dugc trich xuét, bao gdbm: 416 hashtag thu¢c linh vuc
am nhac, 412 thudc phim anh, 423 thudc am thuc va 419 thudc du lich. Vi du, chudi hashtag trong mot
bai review d0 an vit ban chay trén TikTok cua kénh YouTube Ha Linh Official (#hallnhrewew
#anvatcungTikTok, #anthuhetmenuchua) minh hoa cach nguoi ding dong thoi gan nhén ndi dung, bay
t6 thai do va kéu goi cong dong tham gia.

TOP 18 B% 3n vit HOT TIKTOK | Banh My Kep Sa T&, Chan ga rut xuong ba Tuy&t, Banh cudn Gulu...v.v.
£} Hatinh official o o5 TAN | &R 2> Chiasé L Téi xudng B€ Tao doan video

S chifu vao 25 thg 11, 2024 SHALINH sfoaspoen Syummy
KCTOK | B3nn M Kep Sa T&, Chin g3 mit xurong ba TuySt, Banh cubn Gulu. v

Dm0 quin iike . subscribe. chis 83 cho ban b2 v3 BEm chudng thing b4 d€ nhin ducs nhung videa méi nhit cia Linh nné |
s 2 nS0 dd, Viui 1ong Comment & bin duti, Cam on mn nhisu

»Facebook : €3 / halinh bee
> instagram: ﬁ{ha[mh_n"a nz11

Hinh 1. Vi du vé hashtag trong dién ngon review do an ciia kénh YouTube Ha Linh Official
Toan bd 1.670 hashtag dugc mi hoa theo hai truc phan loai chinh. Tht nhét, dwa trén khung |i
thuyét ngit phap chuc ning hé thdng [3], hashtag duoc phan chia thanh ba nhém: nhém hashtag mang
chirc nang kinh nghiém - gdm 1103/1670 hashtag phan 4nh noi dung trai nghiém: cha dé, hanh dong,
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su kién (vi du: #reviewphim, #nghenhacVpop); ba nhom: nhom hashtag mang chirc nang lién nhan -
g6m 411/1670 hashtag biéu thi thai do, lap truong, cam xiic hodc ban sic ciia ngudi tao ndi dung (vi
du: #cuongphim, #teamhalinh) va ba nhém: nhém hashtag mang chirc nang t6 chirc van ban (tao mach
lac va lién két trong dién ngon s6) - gdm 156/1670 hashtag (vi du: #tap1, #trendingTikTok). Thir hai,
hashtag duoc phan tich va li giai theo chirc nang xa hoi, dya trén 1i thuyét lién két va gan két trong
truyén thong so [10]. Phan tich dinh luong tap trung vao tan suat va phén bd chiic ning cua hashtag,
con phan tich dinh tinh nharn 1am rd vai tro ciia hashtag trong viéc kién tao gi tri, ban sic va quyén
luc mém trong cong dong sb.

4. Két qua nghién ciru

4.1. Chirc nang ngén ngit hoc ciia hashtag

Trong dién ngon review gidi tri, hashtag van hanh nhur mét ki hiéu da chire ning, dm nhan df)ng thoi
ba si€u chirc nang co ban theo khung ngit phap chirc nang hé thong [3]: kinh nghiém, lién nhan va t6 chirc
van ban. Két qua phan tich cho thay trong ba tang nghia, chirc nang kinh nghiém noi 1én nhu tryc chinh,
phan anh tryc tiép cach giéi tré sir dung hashtag dé ng6n ngir hoé trai nghiém va dinh danh thyec tai s6.

4.1.1. Chirc nang kinh nghiém cua hashtag

Chirc nang kinh nghiém 1a ting nghia chiém wu thé, véi 1.103/1.670 hashtag (65,9%), duogc phan
bé tuong dbi dong déu giira cac linh vuc: 4m nhac (278/416 - 66,83%), phim dnh (270/412 - 65,53%),
am thuc (281/423 - 66,43%) va du lich (273/419 - 65 ,15%). Ti 1¢ cao va 6n dinh nay cho thdy hashtag
da tré thanh cong cu ngdn ngir pho quat trong viéc gan nhan va tai hién trai nghi€ém cé nhén - xa hdi,
phan anh bon khong gian giai tri s6 dic trung ma gidi tré Viét Nam thuong xuyén tham gia.

Phan tich dinh tinh cho thiy chtrc ning kinh nghiém ciia hashtag duoc trién khai qua nim nhom
hashtag chinh gém: hashtag dinh danh chu dé: hashtag tai hién sy vat/hanh dong/trai nghiém; hashtag
biéu dat cam xuc, thai do; hashtag danh ddu mdc sy kién - thoi gian; hashtag t6 hop da linh vuc. So do
cho thay su phan bd nam nhom hashtag theo chuc nang kinh nghiém c6 thé quan sat qua so db sau:

Hinh trén mdt mat minh hoa ti 1€
phan bd cac nhom hashtag, mat khac
cling cung cap thong tin vé tu duy va
hanh dong ctua gidi tré Viét Nam.
Gidi tré danh su quan tim cao d6i voi
hoat dong dinh danh va gén nhan,
biéu dat va lan toa trai nghiém ca

o nhan trong nhing dién ngon giai tri
Hinh 2. S0'do 5 nhém hashtag phdn logi theo chirc ndng kinh nghiém  s6. Cu thé:

(1) Hashtag dinh danh chii dé chiém ti 1& cao nhét (42,1%). Vi du: #reviewphim, #topnhacViet,
#anvatngon, #dulichMienTrung. Chung thudng mang cdu trac danh ngit, giap dinh vi 1 linh vuc ndi
dung va tao su nhan dién chu dé nhanh chong cho nguoi doc.

(2) Hashtag tdi hién hanh dong - trdi nghiém (26,4%). Vi du: #eggyolkcoffee, #caphemuoi,
#checkinDalL at, #trai_nghiem5sao. Cac ciu triic nay thuong thién vé dong tir hodc cum dong tir, cho
phép chu thé hoé trai nghiém, khang dinh vai tro ca nhan trong dién ngén sd.

(3) Hashtag biéu dat cim xiic - thdi dp (19,3%). Vi du: #ratdangthu, #ngonnaynghien, #chilltotdo
cho thiy sy dan xen giita md ta va danh gia. Nhom nay dic biét phan anh co ché gin gi tri cam xtic
vao ndi dung, gop ph?m dinh hudng tiép nhan va lan toa thai d¢ tich cuc trong cong dong.

(4) Hashtag méc sw kién - thoi gian (9,7%). Vi du: #Tet2024, #rapvietmua3, #AsiaSound2023. Nhém
ndy gin trai nghiém ca nhan vai bdi canh xa hoi rong 16n, vira dinh vi sy kién, vira kién tao ki trc tap thé.
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(5) Hashtag té hop da linh vwe (2,5%). Vi du: #dulichchill, #anvatduongpho, #halinhreview.
Nhiing hashtag nay phan anh tinh lai ghép, dic trung cho théi quen trai nghiém da dang ciia thé hé tré.

Khi xem xét sy hién dién cua cum hashtag trong mot bai dang cu thé, co thé thiy hashtag cung
tham gia vao kién tao chudi hanh dong trai nghiém ca nhan. Chang han: “Cudi tudn thanh thoi di dao
Ho Tady, an vdt réi xem phim luén. #halinhreview #anvatduongpho #checkinHanoi #cuongphim” (Kénh
Tiktok Ha Linh Official). Bon hashtag két hop thanh chudi dé thuc hién chirc ning kinh nghiém:
#halinhreview khang dinh goc nhin c4 nhéan, dinh vi nguoi viét nhu mot chu thé c6 uy tin trong cong
dong review, #anvatduongpho chi trai nghiém hanh dong, #checkinHanoi dinh vi khong gian cu thé,
#cuongphim b sung gia tri cam xtc va mo ra kha ning tap hop nhom cong dong cung s& thich phim
anh. Moi hashtag ddm nhiém mot vai tro khac nhau, dong gép mot phén ndi dung. Toan bo két hop
chubi hashtag tuyén tinh x&y dung nén mét hanh trinh trai nghiém $0, trong do thyc tai dugc “ngbn
ngit ho&” thanh chudi ki hiéu s6 c6 thé tim kiém, chia s¢ va lan toa.

Nhu vay, voi chic nang kinh nghiém ndi bat, hashtag khfmg dinh vai trd nhu mot co ché “ngobn
ngit hod” trai nghiém x4 hoi trong doi séng sd. Céc sy kién, hanh dong, cam xuc, ... dwgc tai hién, ghi
dau va luu chuyén trong cong dong truc tuyén. SO luong va ti 16 hashtag trong ndi bd 5 nhém phan anh
phan nao sy dich chuyén tir nhu cau dinh danh co ban dén biéu dat nhiing trai nghiém da dang, mang
ban sic gidi tré trong moi trudng truc tuyén.

4.1.2. Chirc nang lién nhdan cua hashtag

Trong dién ngdn review giai tri dang s6, chirc ning lién nhan cua hashtag thé hién 15 qua kha
nang truyén tai quan diém, thai d va cam xtic ctia nguoi sang tao ndi dung trude thyc tai, déng thoi
g6p phan dinh hudng va hinh thanh cong ddng truc tuyén xoay quanh chu deé dugc chia se. Két qua
phan tich cho thy, cic hashtag mang chtic ning lién nhan xuat hién véi tan suit cao trong linh vuc
phim anh (28,39%) va 4m nhac (26,68%) - hai khong gian dién ngdn noi cong dong ngudi ham mo
(fandom) va nhom s¢ thich thudong c6 muc do két ndi cao. Nguoc lai, ¢ cac linh vuc am thuc (20,80%)
va du lich (22,67%) vbn gin véi trai nghiém c4 nhan doi thuong, hashtag thuc hién chirc ning lién
nhan c6 tin suat xuét hién thap hon, chu yéu dé kéu goi tuong tac xa hoi.

Hashtag thyuc hién chirc ning lién nhan c6 thé dugc phén chia thanh hai nhém 16n: nhém dinh vi 1ap
truong va thai do ctia nguoi tao ndi dung va nhom xay dung ban sic cong dong/kéu goi twong tac. Moi
nhom lai bao gdm céc tiéu loai cu thé. Ti 1&, s6 lugng céc loai hashtag duoc trinh bay trong Bang 1.

Bang 1. Phdn logi hashtag theo chuc nang lién nhdn

Tiéu loai S6 lwong | Ti1é (%) Vi du minh hoa

Nhom 1: Pinh vi lap trwong va thai d§ clia ngwoi 313 76,1%
tao ndi dung
Biéu dat cam xiic, thdi d¢ ca nhdn 173 42,1% | #ratdangthu, #ngonnaynghien
Padnh gid vé ning liee, ban sdc ciia mot ngudi cu thé 70 17,0% | #halinhnol, #idoltrongtim, #hottravelblogger
Théam dinh, xép hang su kién, hién tuwong vin hod 93 22,7% | #phimhayxuatxac, #amthuctuyetvoi
Nhom 2: Chi muc bén sic cong ddng/Kéu goi twong tac 98 23,9% | #anthuhetmenuchua, #tagbanbevao

Téng cong 434 100%

Nhom 1 gdm cac hashtag dinh vi 1ap trudng va thai do cia ngudi sang tao ndi dung, chiém
312/434 luot (76,1%). Nhom nay lai chia thanh ba tiéu loai. Thir nhat, hashtag biéu thi cam xuc va thai
d6 c4 nhan, thuong mang sic thai tich cuc, nhu #ratdangthu, #ngonnaynghien, #yummylicious, #thichdi.
Nhitng hashtag nay giup ngudi viét chia sé trang thai tinh cam tic thi, ddng thoi dinh huéng cam xtc
cong dong. Thir hai, hashtag danh gia nang luc, hanh vi, ban sic ca nhan, thudng gan véi sy ca ngoi
uy tin, phong cach hodc thuong hiéu ca nhan, chiang han #halinhno1, #idoltrongtim, #hottravelblogger.
Day 1a co ché dinh vi thuong hiéu c4 nhan trong cong ddng truc tuyén. Thi ba, hashtag thim dinh su
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kién, hién twong van hod nhu #phimhayxuatxac, #toplisttuiyeu. Khong gin truc tlep véi cam xuc ca
nhan, nhom nay huong t6i viéc danh gia su kién mang tinh tap thé, tao hiéu tmg “ddng cam cong dong”
va dinh huéng tlep nhén cho ngudi doc.

Nhom 2 gom cac hashtag gan voi ban sic cong dong va 1oi kéu goi hanh dong, chiém 98/434 luot
(23,9%). Hashtag nhu #foodieclub cho phép nguoi dung tu dinh vi minh nhu thanh vién ciia mot cng
dong tudng tuong (fandom, hoi nhom a am thuc, nhom du lich), trong khi #teamhalinh khiang dinh niém
tin va sy gin bo voi mot reviewer noi bit.

Dang chu y, nhiéu hashtag da chic nang - mot hashtag co thé dong thoi thuc hién nhiéu chirc ning
khéc nhau - nén c6 thé gan chung vao nhiéu hon mét tiéu nhom. Vi du, #mephuot hoac #cuongphim vira
biéu thi thai d6 c4 nhan (“toi mé phuot”, “t61 cudng phim”), vira kéu goi nhimg nguoi cung so thich tham
gla cong dong, qua d6 ting cudng sy gan két. Cac mo hinh dinh hinh phd bién cho loai hashtag nay gom:

“team + tén riéng/tén sy vat” va “dong tir cam xic + dbi tuong (tén ngudi/nhom)”.

Tong thé, dudi goc do lién nhén, hashtag cho phép ngudi dung cong khai hoé cam xtc, thuong
lugng gia tri nhoém va cung co quyen lyc mém ctia ca nhén ciing nhu tap thé. Hashtag van hanh nhu co
ché lién két (affiliation) va gin két (bonding) theo (Zappavigna, 2015): chung tao lién két khi nguoi
dung chia sé gid tri, s¢ thich hay cam xuc chung (#foodieclub, #teamhalinh, #cuongphim) va tao gan
két khi thuc day hanh dong tap thé hodc twong tac truc tiép (#anthuhetmenuchua). Nhu vy, chirc nang
lién nhan cua hashtag vira dinh vi ban than nguoi xay dung ndi dung, vira gop phan klen tao cong dong
tuong tugng va duy tri sirc manh mém cta cong dong Ay trong khong gian dién ngon so.

4.1.3. Chitc nang t6 chirc van ban cia hashtag

Trén céc nén tang nhu TikTok, Instagram hay YouTube Shorts, ndi dung duoc trinh bay phi tuyén
tinh, khong theo hé théng phan doan truyén thong. Hashtag di dam nhiém vai tro thay thé cho cac
phuong tién lién két hinh thirc nhu tiéu dé phu hoac myc luc. Chung tr¢ thanh “neo t6 chirc van ban”,
c¢6 kha nang dinh huéng su cha ¥, danh dau cau trac va két ndi cac thanh phan da phuong thirc cua
dién ngon (van ban, hinh anh, video, si€u lién két). S6 lwong va ti 1¢ hashtag mang chure nang t6 chuc
vin ban trong timg linh vuc, trén tong s 1.670 hashtag khao sat, dugc thé hién trong bang dudi day:

Bang 2. S6 hrong va 1i ¢ hashtag mang Trong téng s 1.670 hashtag, c6 157 hashtag

Chukc nding 16 chikc van ban (9,40%) duge xac dinh 1a ki hidu thuc hién chie ning

Linh vye S6 lwgng Ti g (%) t6 chirc viin ban. Du chiém ti 18 thip nhat trong ba siéu

Am nhac 32 7,69% chtrc ning, nhom nay lai gilr vai tro dac biét trong viéc

Phim anh 45 10,92% bao dam tinh mach lac va kha ning truy xut thong tin

Am thuc 38 8,98% trong mdi trudng sb. Xét theo linh vyc gidi tri, phim

Suteh 5 100296 | anh (10.92%) va du lich (10,02%) Ia hai mang o6 ti 13

} hashtag to chic van ban cao nhat, trong khi am nhac
Tong cong 157 9,40%

(7,7%) va am thuc (8,2%) thap hon.

Ti 18 nay c6 thé 1i giai boi dic trung ctia phim anh va du lich thuong c6 ndi dung nhiéu phan
(series phim, vlog hanh trinh), trong khi 4m nhac va 4m thyuc cha yéu phan anh trai nghiém tic thi, it
doi hoi cau trac phan doan rd rét.

Nhom hashtag mang chire néng t6 chirc van ban duoc phén loai theo ba tiéu nhom co ban. Thir
nhit, hashtag dinh diu ciu triic (#tapl, #part2, #trailerreview, #f ullvideo) giup dinh vi phan, tap
hodc giai doan cua noi dung, dong vai tro nhu myc lyc trong van ban truyén thong, cho phép ngudi
ding theo ddi d& dang trong dong thong tin phi tuyén. Thi hai, hashtag neo trong tim thong tin
(#highlight, #musttry, #trendingnow) thu hat nguoi xem chi ¥ vao nhimg diém nhan quan trong, tao
thir bac uu tién trong tiép nhan. Thit ba, hashtag lién két da phuwong thirc (#xemclipben, #checkinanhduoi,
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#clicklinkbio) két ndi kénh chit voi cac yéu td phi ngdn ngit nhu hinh anh, video hodc lién két ngoai,
bao dam dong chay y nghia xuyén qua nhiéu kénh. Vi du, #checkinDalLat thudng di kém hinh anh dia
danh, hoic #anvatduongpho duoc lién két v6i video review am thyc duong phd.

Mic du dit trong thm bai nghién ctru 12 ngdn ngir ciia hashtag, chung toi ciing nhan thay phan Ién
hashtag di kém hinh anh, emoji hoic hiéu wng video gilp cing cb théng diép. Vi du, hashtag
#anthuhetmenuchua gin biéu cam khuén mat va nhitng emoji nhu (&) hoic @), hinh anh moén an hép
dan, gitp ting twong tac cam xuc.

Nhin chung, hashtag khong chi tao mach lac ndi tai trong mot bai viét ma con bao dam mach lac
ngoai tai trong toan by mang ludi dién ngon trén nén tang sb. V& mat thyc tién, chirc nang td chirc van
ban cuia hashtag con phuc vu thuat toan ciia cac nén tang, giup phéan loai ndi dung, goi y thong tin va
khuéch dai mirc d6 lan truyén.

4.2. Chirc nang xa hji ciia hashtag

Tir gbe nhin chire nang xa hoi, hashtag co thé duoc xem nhu mot ngudn luc ki hiéu mang tiém
ning tao nghia da ting trong cac dién ngodn review giai tri s6. Trudc hét, hashtag gop phan dinh hinh
gia tri van hod - xa hoi duong dai cling nhu hé tu tudng cia gidi tré. Trong linh vyc am nhac, cac
hashtag nhu #Vpop, #TOpTrendlng vira khang dinh tinh chuyén nghiép ciia cong nghiép giai tri trong
nude, vira gan két cong déng yéu nhac Viét voi dong chay am nhac toan ciu. Trong phim anh, cac
hashtag nhu #ReviewPhim, #NetflixVN thé hién vai tro ngay cang 1on ciia goc nhin ¢ nhan va thoi
quen phan bién, qua d6, bién hashtag thanh cong cu kién tao du ludn va hinh thanh tu duy phé binh. O
linh vuc 4m thuc, cac hashtag nhu #Foodporn, #AnVat va #foodphotography 1a minh chimg cho xu
hudng an udng ciing can “tham mi”. B4i voi du lich, cac hashtag nhu #VietnamTrip, #ExploreVietnam
vira ca nhan hoa trai nghlem kham pha, vira gop phan quang ba hinh anh dat nude trén truyen thong
toan cau,... Diém chung ndi bat la xu hudng hoi nhép quoc té ning dong, biéu hién qua viéc sir dung
phé blen céc hashtag tiéng Anh (#TopTrending, #Foodporn, #ExploreVietnam). Tuy nhién, gidi tré
Viét Nam dong thoi ciing thé hién y thirc khang dinh ban sac dan toc khi duy tri nhirg hashtag gan
v6i ban sic Viét (#Vpop, #VietnamTrip), giri gim niém tu hao vé van hod Viét trong mdi trudng so.

_Quan trong hon, két qua cho thay hashtag da vuot qua vai tro si€u dir liu, tré thanh cong cu tao
quyén lyc mém cho nhiing chu thé dién ngdn khac nhau trong thé giéi s6. Trong hé sinh thai truyén
thong truc tuyén, nhimg ca nhén c6 uy tin va anh huong lon dén cong dong (KOLs - Key Opinion
Leaders) thuong gin lién tén c4 nhan hoic thuwong hiéu véi hashtag chuyén biét (#HALINH,
#halinhreview, #TopTrending) dé xay dyng thuong hiéu ca nhan, cung ¢6 do tin cdy va mo rong strc
lan toa. Viéc gan tén riéng vai tir khod khac gitp tang d6 nhan dién, bién hashtag thanh céng cu dinh
vi thuong hiéu ca nhan trong thi trudng canh tranh khéc liét cua nodi dung s0.

Bén canh d6, cong dong truc tuyén ciing thé hién quyén luc mém thong qua sy hop luc cia sd
déng. Cac hashtag nhu #foodlover, #foodies quy tu nhitng ca nhan c6 chung s& thich 4m thuc, tao nén
cong dong chia sé gia tri. Trong linh vyc phim anh, cong dong fan str dung #ReviewPhim khong chi aé
lan toa trai nghiém ma con gdy ap lyc budc nha san xudt cai thién chat luong noi dung. Quyén lyc ¢
day xudt phat tir kha ning 13p lai va lan truyén hashtag nhu mot hinh thirc ap luc tap thé.

Cudi cung, khong thé bo qua vai tro ciia chinh cac nén tang cong nghé. TikTok, Instagram va
YouTube kiém soat co ché hién thi va muc d6 lan truyén caa hashtag thong qua thuat toan, von thuong
uu tién nhiing hashtag phd bién nhu #TOpTrendlng Nhu vy, quyén lyc khong chi ndm & ca nhan hay
cong ddong ma nam & cong nghé chi phdi dong ndi dung va pham vi pha song cua hashtag

Toém lai, hashtag da vuot 1€n vai tro ciia mot déu chi ki thuat dé tré thanh nguon luc ki hiéu hoc
xa hoi da téng: vira phan anh va dinh hinh gia tri van hoa - xa hdi, vira kién tao cong déng va ban sic
tap thé. Nhu mot cong cu hiru hiéu, hashtag dugc cac ca nhan, cong déng va nén tang cong nghé su
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dung nhim x4y dung quyén luc mém, thwong lwong gié trj va tai cdu trac cac quan hé xa hoi trong moi
truong truyén thong so.

5. Thio luin va két luin

Két qua nghién ctru xac nhan kha nang Ung dung cua khung ngir phap chirc nang h¢ thong [3] vao
phan tich cic chic ning ciia hashtag trong dién ngon review giai tri s0. Viéc cac hashtag dong thoi
dam nhiém ba si€u chirc nang - kinh nghiém, lién nhan va td chue van ban - khang dinh hashtag 1a mdt
ngudn Iyc ki hiéu hoc xa hdi da chirc nang, co kha ning tao nghia linh hoat trong giao tiép sb. Hinh 3
dudi day minh hoa so dd ciy phan loai hashtag theo ba siéu chtic ning, v6i cac nhanh con cu thé phan
anh vai tro ciia timg nhom trong viéc kién tao y nghia.

[Hashtag]

Chife nang
td chirc
van ban

Chifc nang
lién nhan )

Chuc néng
kinh nghiém
Pty .
e / \‘ ‘\\‘
[/ Y\ S
7
;

\ “ £ .
“ \ .
Y ~, i \ ~.

- - PN PN - Patn PamaN hY
Pinh danh| [Tai hién hanh :lqng Bidu dat cam xiic Méc su kign Té hgp da Dmh vi lap trudng Ban sic cong ding Danh diu Neo trong tam Lién két da
chu dé - trai nghiém - thai do - thai gian linh vyc & thai dg & kéu goi cau tric théng tin phuong thie

Danh gia]  [Th&m dinh
ca nhén su kién

Kéu goi
hanh déng

Céng déng
s6 thich

cam xuc

Hinh 3. Cdy so d6 phdn loai hashtag theo ba siéu chirc ndng trong dién ngén review gidi tri s6

O phuong dién kinh nghiém, hashtag cta gi6i tré Viét vira phan anh sinh dong doi song thuong nhat
ctia gidi tré, vira truc tiép tham gia kién tao ban nga sb cuia ngudi sang tao ndi dung noi riéng, ban sdc
van hoa dén toc néi chung. Thong qua viéc lua chon va gan hashtag, mdi c4 nhan vira khic hoa chan
dung xa hoi ctia minh, vira dinh vi vi thé cta ban than trong cong dong truc tuyén. Nhitng chi muyc dia
phuong nhu #checkinHanoi, #anvatmientrung cho thdy méi lién hé bén chit gitra trai nghiém s6 va ban
sdc vung mlen gid tri van hod truyén thong dugc tai hién trong khong gian truyén théng méi. Nhu vy,
ban nga s6 va ban sic vin hoa Viét trong giao tiép truc tuyén chinh 13 nhitng gia tri ddc thi ma hé thong
hashtag ctia gidi tré Viét Nam da kién tao nén trong qu4 trinh sir dung. Dy 13 nhiing biéu hién doc déo,
hau nhu chua dugc cac nghién ciru trong va ngoai nude danh cho mdi quan tim thoa déng.

O phuong dién lién nhan, nghién clru vé hashtag trong didn ngdn review giai tri dang s cing co
va md rong thém khung 1i thuyét lién két va gan két cua Zappavigna [10] Logi Va Zappavigna [6] vé
hashtag - mot dang “ngén ngit kha kiém” (searchable talk) trén cac nén tang s6. Cac hashtag nhur
#teamhalinh, #cuongphim minh chimg cho khd néng thuong lugng gia tri xa hoi va kién tao ban sic
tap thé, trong khi nhiing hashtag mang hi¢u lyc cau khién (#anthuhetmenuchua, #tagbanbevao) co tac
dung kich hoat hanh dong tap thé, mé rong mirc do tuong tac va gan két cong dong. Day l1a sy chuyen
dich tir phat ngon ca nhan sang dong thuan cong dong, bién trai nghiém ca thé thanh ki wrc tap thé.

O phuong dién to chirc van ban, ket qua nghién ctru tiép tuc cing co luan diém cua Kress va van
Leeuwen (2006) [4] rang dién ngon s6 von da phuong thirc va phi tuyén tinh, trong d6 tinh mach lac
khong con dua trén cdu trac truyén thong ctia vin ban in, ma dugc neo giit boi nhimg “nat lién Kkét”
nhu hashtag (#tapl, #highlight, #xemclipben). Hashtag mang dén cai nhin méi vé mach lac cta dién
ngon sb. D dén lac can diéu chinh cach tlep can phan tich mach lac trong van ban da phuong thtrc,
vuot khoi khung phan tich tuyén tinh truyén thong.
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Nhin réng hon, nghién ctru con cho thay hashtag gép phan hinh thanh quyén lyc mém va thuong
hiéu s6. Khi gan véi tén riéng ca nhan (#halinhreview, #teamhalinh) hodc sy kién (#AsiaSound2023),
hashtag tro thanh cong cu biéu tuong de xdy dung uy tin, tap hop cong ddng va dan dat xu huorng Tu
két qua nghién ctru, c6 thé dwa ra mot s6 khuyén nghi quan trong. Dbi v6i nguoi tao ndi dung, viée lya
chon hashtag dong nghia v6i qué trinh xay dung va dinh hinh gié tri thuong hi¢u ca nhéan: can tranh
gan v6i ndi dung tiéu cuc, dong thoi uu tién nhitng hashtag tich cuc dé mé rong tri thic, lan toa trai
nghiém hiru ich va két ndi cong dong xa hoi. D6i voi nha san xuat ndi dung giai tri, hashtag nén dugc
xé4c dinh nhu mét chién luge truyén thong then chdt, khong chi nham lan toa xu huéng ma con dé kién
tao nhiing gia tri bén viing. Péi v6i nha quan li, sy hién dién va lan truyén manh mé€ cua hashtag dat
ra yéu cau dinh hudng, giam sat chit ché nham dam bao giit gin mot moi truong tryc tuyén an toan,
lanh manh cho moi thanh vién.

Tom lai, nghién ctru khang dinh vai tro da chirc nang cua hashtag trong dién ngon sO va gia tri
Ung dung cua khung ki hiéu hoc xa hoi trong bdi canh Viét Nam. Vé 1i thuyét, bai viét cung cap thém
bang chung thuc nghlem vé biéu hién cua ba siu chirc nang trong mét ki hiéu don gian ma phé dung
trong dién ngdn review giai tri s6; chi ra vai tro cua hashtag nhu mot si€u ki hi¢u (super-signifier) -
vira phan anh thyc tai, vira kién tao lai thyc tai, gin két cong dong mang xa hoi v6i ban sac nhom riéng.
Cong nghé cang phat trién, vi thé ciia hashtag cang quan trong trong thé gidi s6. V& khia canh tmg
dung, két qua nghién ctru mé ra nhung dinh huong quan trong: chung ta c6 thé khai thac hashtag nhu
mot phuong tién hiéu qua trong viéc nghién ctru va giang day truyén thong s6; trong viéc xay dung va
cung co0 thuong hi€u ca nhan; cung nhu trong cdng tac quan tri van hoa so.

Cubi ciing, nghién ctru nay van con nhimg gioi han nhat dinh. Chung t61 m6i phén tich dir liéu 6
dang kénh chi, chua quan tdm day du dén cac yeu t6 phi ngon ngir (biéu tuong cam xuc, hiéu ung,
video) tich hop trong dién ngon. Trong tuong lai can c6 nhimg nghién ciru méi vé hashtag theo hudng
da phuong thirc, da nén tang va phan ting mang xa hoi dé chung ta c6 thé danh gia toan dién hon tiém
nang tao nghia ciia phuong tién ngdn ngitr dac biét nay.
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