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Abstract: Ambiguity in advertising is a common linguistic strategy that creates multiple interpretations to
attract customers’ attention and stimulate their curiosity. By analyzing several examples from Vietnamese and
English advertising slogans, this study identifies two main types of ambiguity: lexical ambiguity (caused by
polysemy or homonyms) and structural ambiguity. It also highlights the effects of ambiguity in advertising, including
creating strong impressions and capturing attention, enhancing persuasive impact, evoking multidimensional
associations, appealing to a broad audience, stimulating emotions and fostering empathy, generating a sense of
superiority, establishing brand positioning, and reinforcing brand identity. Thus, ambiguity in advertising slogans
serves as a powerful tool to enhance communication effectiveness and strengthen brand influence.
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1. D4n nhap

Trong hnh vue quang c4o, ngon ngit dong vai trd then chot trong viéc truyén tai thong diép va tao
an tuong sau sic dbi v6i ngudi tiéu ding. Mot trong nhimg chién lwoc ngdn ngit hidu qua duge cac
nha quang cdo ap dung 1a str dung su mo hd (ambiguity) - mot hién twong ngdn ngir cho phép mot
thong diép mang nhiéu tang nghia, tir d6 kich thich sy td mo va lién tudng ctia khach hang. Hiéu don
gian, sy mo ho 1 tinh trang khi mot tlr, cum tir, ¥ nghia hodc cau tric ¢ thé duoc hiéu theo nhiéu cach
Khac nhau, khong rd rang hodc khong chéc chan ([7], [13], [21]) Trong ngdn ngit hoc, sw mo hd thuong
duoc chia thanh mo ho tir vung (lexical amblgmty) va mo hé ciu trac (structural amblgmty) (181, [12]).
Trong quang cao, sy mo h6 khong phai 14 16i dién dat, ma dwoc sir dung c6 chu dich dé tao ra sy 16
cudn, kich thich sy to mo va ting tinh tuong tac véi quang céo ([6], [14]). Pic biét, sy mo hd giup cac
thuong hiéu khuyén khich nguoi tiéu dung tu dién giai thong diép theo nhiéu cach khac nhau, qua d6
lam ting kha nang ghi nhé va két ndi cam xuic véi san pham ([10], [16]). Nhu vay, trong mbi truong
quang cao canh tranh ngay nay, sw mo h6 duoc coi 1a mot yéu td quan trong trong viéc tao ra sy cha y
va gy an tuong ddi voi khan gia muc tiéu.

O Viét Nam, Nguyén Thi Thanh Xuan [4] d chi ra ring sy mo hd trong khau hiéu quang cao
dong vai tro quan trong trong viéc thu hut sy chu y va lam cho thong diép tré nén an tuong [4]. Tuy
nhién, khi tlep can ngon ngir quang cdo tur phuorng dién tam 1i, Pinh Kiéu Chau cho rang ngon ngir
quang c4o can “cing co va tang cuong cam xac t6t dep nhung phai minh bach, ddng thoi phai cach
giam di nhitng cam xac mo hd va kho ta bai vi muc tiéu cua quang c4o la rat rd rang” [1, tr.32].

Bai viét nay dugc thuc hién nham trinh bay mét s6 1i ludn vé mo hd, lam rd tac dyng cua mo hd
trong viéc thu hit sy chu vy, tao 4n tuong manh mé va ting cuong hiéu qua truyén thong cho thuong
hiéu thong qua phan tich mot s vi du cu thé trong khau hiéu quang cao tleng Viét va tiéng Anh. Nhiing
phat hién nay khong chi dong 20p vao viéc nghién ctru siu hon vé chién lugc ngon ngit trong quang
c40 ma con cung cap gorl y thiét thuc cho cac nha quang cdo nham thiét ké thong diép hiéu qua hon.

2. Co s& i luan vé hién tugng mo hd
2.1. Dinh nghia vé sw mo hé
Mo ho 14 hién tugng pho bién trong ngdn ngit tu nhién. Theo Webster’s third new international
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dictionary of the English language, unabridged edition, thuat ngr ambiguity (sw mo ho) bat nguon tir
tleng Latin ambi, c6 nghia la “ca hai, ¢ ca hai phia” hodc “twong tw voi” [17]. T dién mo ta cac ddc
diém cua tir va biéu thirc mo hd bao gdm: sy nghi ngd hodc khong chéc chan vé mit nhan thirc, tinh
trang cho phép hai hodc nhiéu nghia, kha ning duoc hiéu theo nhiéu cach khac nhau hoic de cap dén
hai hay nhiéu su vat cung mot lac, cling nhu viée duy tri dong thoi hodc luan phién hai niém tin hodc
thai d6 logic khong twong thich, dan dén sy khong nhat quan do dao dong giira hai quan diém di lap.

Fuchs dinh nghia hién twong mo hd bang mét phat biéu: “Mo ho 1a mot biéu dat ¢6 nhidu y nghia”
va “Mo ho 1a mot biéu dat ngon ngir c6 nhiéu ¥ nghia phan biét va né c6 thé duoc ngudi tiép nhan hiéu
theo nhiéu cach khac nhau” [9]. Dinh nghia trén cua Fuchs vé “mo hd ngdn ngii” ciing twong dong voéi
dinh nghia cuia cac tac gia trudc va sau d6 nhu Shultz va Pilon [20], Nguyén Puc Dan va Tran Thi
Ngoc Lang [2], Empson (dan theo Tran Dinh St [3, tr.151]).

Mo ho trong ngdn ngit duoc hiéu theo nhiéu goc do khac nhau. Theo Leech, sy mo hd mang tinh
ngir nghia khi mot cau c6 thé chira hai hodc nhiéu ménh dé khac nhau [15]. Wasow, Perfors va Beaver
cho rang mo ho 1a mot thudc tinh ngit nghia/ nét nghia. “Mot biéu thirc dugc coi 1a mo hd néu biéu
thitc d6 c6 tir hai y nghia biéu niém rd rang trd 1én - nghia 1a néu biéu thirc d6 lién két véi hon mot
ving trong khong gian nghia. Nhiing truong hgp mo ho rd rang nhat lién quan dén céac biéu thirc co (it
nhét) hai y nghia biéu niém khong trang lap nhau” [22].

Chomsky tiép can su mo hd tir cdu tric sdu va cu trac bé mat trong Ngir phap Bién dbi - Tao
sinh, cho rang mot biéu thirc co thé c6 nhidu cach dién giai do sy khac biét giita hai cip do céu triic
nay [5]. Kempson lai cho ring mét cdu duoc coi 1a mo hd néu nd c6 thé dung trong nhiéu hoan canh
khéc nhau [13]. Tir goc d6 ngir dung hoc, Grice nhin manh rang sw mo ho c6 thé anh huong dén ham
¥ hoi thoai va can dugc tranh dé dam bao tinh hop tac trong giao tiép [11]. Xiang tiép can theo hudng
ngit dung, sy mo ho 1a hién twong khi mot phat ngdn c6 thé dan dén nhiéu cach hiéu khac nhau va thé
hién nhiéu hanh vi ngdn ngir hoic y dinh giao tiép khac nhau [23].

2.2. Phén logi mo hé

Viéc phan loai su mo hd c6 thé duge phén tich tir nhiéu goc do khac nhau va hién nay chua c6
mot tiéu chudn nhét dinh. Tir goc 46 phong cach, ¢6 thé chia thanh mo hd trong 151 néi (oral ambiguity)
va mo hd trong van viét (written ambiguity). Tir goc do hiéu qua giao tiép, c6 mo hé) ¢6 chu y (intentional
ambiguity) va mo hd khong c6 chi (unlntentlonal amblgulty) Ngoai ra, mot s hoc gia phan loai dya
trén cac nguyén nhan gay ra sy mo hd, bao gdm mo hd ngit 4m (phonetlc ambiguity), mo hd tir vung
(leX1cal amblgulty) mo hd cdu triic (structural amblgulty) va mo ho ngu dung (pragmatic amblgulty)
Dbi véi mo hd ngit 4m va mo hd tir vung, Ovu lap luan ring sy mo hd tir vung ciing c6 thé bit ngudn
tir cac hién tuong déng am di ty (homophones), dong tu di am (homographs) hodc dong tu dong am
(homonyms) [19 tr.3]. Nhimg hién tuong nay co thé duoc nghién ciru trong pham vi su mo hd ngi
am. Trén thuc té, mot s6 nha ngon ngit hoc coi sy mo hd ngir am va tr vung 1a hai loai khac nhau,
nghién ctru chiing m6t cach riéng biét vi cho rang su mo ho ngfr am lién quan dén sy tuong tac giira
ngbn ngir nodi va Vlet trong khi sy mo ho tir vung chu yéu xuit hién trong van ban. Ngugc lai, cling co
quan diém cho ring sy mo ho ngit 4m c6 thé duge xem nhu mot phan ctia sy mo ho tir vyng. Viée
nghién ciru chiing cliing nhau ciing c6 co s¢ hop i, boi sy khac biét vé am thanh c6 thé anh huong dén
y nghia cda tir. Cach mot tir dugc phat am va viét ra c6 thé din dén sy mo hd ngtr am, déng thoi, su
mo hd tir vung ciing tac dong dén sy mo hd ngit am. Néi cach khic, mbi quan hé chat ché giira cach
viét va cach phat am khién hai dang mo hd nay co su lién két mat thiét voi nhau. Vi vay, trong bai viét
nay, tac gid tap trung vao hai loai mo hd chinh 1a mo ho tir vung va mo ho ciu trac/ct phép.
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2.2.1. Mo hé tir ving

Hi‘én tugng mo hd tir vung xuat hién ¢ nhitng cau c6 chira tir d6ng am khac nghia hoic tir da nghia
(c6 nhiéu hon mét nghia).

Thir nhat, mo ho tir vung (lexical ambiguity) dugc tao ra do st dung tir dong am khac nghia. Tir
dong am khéac nghia la nhiing tir giong nhau vé am thanh nhung ¢6 nghia hoan toan khac nhau. Ca am
thanh hodc/ va chir viét trong tat ca (hodc hang loat) hinh thai ngit phép v6n cé clia chung tring nhau.
Tur dong am c6 thé gay ra sy mo ho ciia cau do cac nghia khac nhau ctia cu chira chung. Vi duy:

(1) C6 chi cé chéng, ¢6 em chira.

Trong tiéng Viét, “chira” ¢6 hai nghia hoan toan khac nhau, “chira” = khong, van chuwa; “chira” =
c6 bau, day dugc goi la tir dong am. Do d6, cau trén duoc hi€u theo hai cach sau:

- Trudng hop 1: C6 chi c6 chdng, co em chua c6 chong.

- Trudng hop 2: C6 chi c6 chong, cd em €6 bau.

(2) They found schools and orphanages.

Tir “found” (thanh 1p, dang hién tai) va tir “found” (da tim thdy, dang quéa khir) 1a hai tr dong
am. Do do, cau trén c6 thé duoc hiéu theo hai cach sau:

- Ho thanh 14p céc truong hoc va trai tré md coi.

- Ho da tim théy cac cac truong hoc va trai tré md coi.

Thit hai, sy mo hd tir vung xay ra do hién twong da nghia khi ca tir va cau déu c6 thé mang nhiéu
hon mdt nghia [13, tr.123], [20].

(3) Ung hé ngueoi gia neo don.

Tt “Gng ho” trong vi du tr‘én la tir da nghig, ¢6 thé hiéu theo hai nghia: 1. giup d& = cho tién hodc
hd trg kinh phi; 2. t6 thai do dong tinh = khuyén khich. Do d6 vi du trén c6 hai cach hiéu nhu sau:

- H6 trg cho ngudi gia neo don.

- Khuyén khich ngudi gia song ¢ don.

(4) There are two heads in the room.

i Tir “head” trong vi du trén 1a mot tir da nghia, dugc hiéu theo 3 nghia. Do d6, ciu trén co thé duoc
hiéu theo 3 cach nhu sau:

- Nghia 1: cai dau (mot bd phan cia co thé) => C6 hai cai ddu trong phong.

- Nghia 2: nguoi => C6 hai nguoi trong phong.

- Nghia 3: ngudi lanh dao, nguoi dimg ddu => C6 hai nha lanh dao trong phong.

2.2.2. Mo ho cii phép/ cdu tric

Mo ho ¢ phap xuét hign ¢ nhitng cau c6 hon mot nghia do cac quan hé cl phéap c6 the dugc phan
dinh theo nhicu cach khac nhau. 1\‘/I0"h6’Cl'J phdp co thé dugc chia thanh ba ticu loai: (1) Cau mo ho do
thiéu thanh phan cau; (2) Cau mo ho vé cau triic ngit phap va (3) Cau mo ho do sir dung dau cau (dau phay).

Ngir phap tao sinh cua Chomsky da c6 nhiing anh hlrorng nhat dinh t6i viéc nghién ctru mo hd. Pic
biét n6 da cung cap cac co so li luan de giai thlch cac mo hd vé cu trac ngir doan va nhitng mo hd do qua

trinh cai bién tir cau triic chim 1én cAu tric ndi [5] Miller [18] 1a ngu’(n dau tién van dung Ngir phép cai
bién vao viéc giai thich hién twong mo hd trong ciu triic ctia cic cu tiéng Viét 6 ménh dé lién hé. Vi du:

(5) Ché gitr nha khéng dwoc nudi trong chung cu.
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Cau trén ¢6 2 cAu triic ngir phap dwoc phéan dinh, twong g véi hai cach hiéu l1a:

- Khéng dugc nudi ché gitt nha trong chung cu.

- Nudi trong chung cu cho khong gitt nha duogc.

(6) The thing that annoyed Linda was standing near the window.

Cau trén bi mo hd vé nghia do ciu tric ngit phap. “Was standing” c6 thé 1a thoi qua kht tiép dién
(dang ding) hodc 1a sy ket hop gitra dong tir “was” va danh dong tir “standing™ (la viéc dimg). Cau
nay co thé dugc hiéu nhu sau:

- Standing near the window annoyed Linda. (Viéc dimg canh cira s6 1am Linda cam thay kho chiu.)

- The thing that was standing near the window annoyed Linda. (Cai thir dang dimg canh cira s6
lam Linda cam thay kho chiu.)

3. Hién twgng mo hd trong quang cio tiéng Viét va tiéng Anh

Nghién ctru nay thu thap va phén tich 150 khau hiéu quang céo tiéng Viét va 150 khau hiéu quang
cao tiéng Anh tir nhiéu linh vyc khac nhau, bao gom: tai chinh, ngén hang, d6 uéng, thyc pham, thuong
mai dién tir, ban 1¢, hang khoéng, vién thong, cong nghé thong tin, truyén thong, mi pham, hod duoc
pham, dién tir, bao hiém, thoi trang, xay dung, giai tri, hang tiéu dung, giao thong, vén tai va cac linh
vyc khac. Dir liéu duoc thu thap trong khoang thoi gian tir thang 10/2024 den thang 12/2024. Cac khau
hiéu duoc trich xuét tir cac kénh truyén tai truyen thng va hién dai, bao gdm: Kénh truyén thong: bao
in, tap chi, bang quang cao ngoai troi, radio, truyen hinh; Kénh hién dai: mang xa hoi, website thuong
mai dién tur, quang cao ki thuat so, video tryc tuyén.

Viéc phan tich khau hiéu quang co glup 1am 13 chién lugc sir dung ngdn ngi, dic biét 1a cach 4 ap
dung hién tugng mo hd trong quang cao dé thu hiit khach hang. Dir liéu dwoc chon loc tir cac nguén
uy tin, bao darnﬂtmh dai dién va glq tri thuc tién cho nghién ctru. Dudi ddy 1a phan tich tinh mo hod
trong mét so khau hiéu quang cao tiéng Viét va tieng Anh.

3.1. Mo hé tir vung

3.1.1. Mo hé tir vieng do viéc sit dung tir da nghia

a. Quang cdo tiéng Viét

(1) Cang nghe cang dam, cang ngdm cang say. (Samsung)

Khau hiu quang cdo nay c6 sy mo hd vé tir vung gay ra boi tir da nghia “ddm” va “say”, cu thé:

- “Pam”: C6 thé 1a ddm chim vao 4m thanh (hé thdng loa chét luong cao) hodc ddm say cam xuc.

- “Say”: C6 thé 1a say mé vé dep (man hinh hién thi dep) hodc say sua tin hudng trai nghiém.

Su mo hd nay mé rong cach hiéu, c6 thé ap dung cho nhiéu dong san pham Samsung nhu TV,
dién thoai, loa, man hinh hién thi, dong thoi goi 1én trai nghiém chim dam, say mé, danh vao cam xtc
ctia nguoi ti€u dung.

(2) Trdng gi ma sang thé. (Viso)

Trong khau hiéu Trdng gi ma sdng thé, tir “sang” c6 thé hiéu theo hai cach chinh, tao ra sy mo hd
c6 chu y: 1) Phat ra anh sang, c6 d6 choi cao. V&i nghia nay, thong diép cua quang cao la: Quén a0
khong chi trang ma con sang ruc rd, ndi bat, phan chiéu anh sang t6t. Do d6, Viso gitp quan 4o khong
chi tring don thuan ma con rang rd, tuoi mai, khong bi xin mau. 2) Sach s&, khong bi ban, tinh tuom.
Dung y ctia nha quang c4o la mu6n nhan manh quan 4o sau khi giat vai Viso khong chi trang sach ma
con sach bong, khong con dau vét ciia vét ban. Y nghia nay tao cam giac quan 4o tinh twom, sach nhu
méi, dung véi cong dung cua bot gidt Viso.
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Nhu vy, Viso da tn dung sy mo ho cuia o “sang” (da nghia) dé nhan manh rang san pham khong
chi gitip quan 4o trang sach ma con rang 1, ndi bat hon. Piéu nay gitp thuong higu tao in trong manh
va khac biét hod san pham trén thi truong.

b. Quang cdo tiéng Anh

(3) Good to the last drop. (MaxWell House)

“Drop” 1a mot tir da nghia: “giot chat 1ong” va “sy roi rét/ mat di/ giam di”. Cac nghia cta “drop”
déu bat ngudn tir ¥ niém chung v& vé “mot vat nho roi xudng”. Vi vy, quang cdo nay dugc hicu theo hai
cach: 1) Ca phé van ngon cho dén giot cudi cung. 2) Ca phé chi ngon cho toi khi giam chat lu:ong,
nghia la khong dam bao chat lwong lau dai. Cach hiéu thir nhat tao an twong tot, nhin manh vao chat
luong san pham. Cach hiéu thtr hai c6 thé khién nguoi tiéu dung t6 mo, vo tinh thu hat sy chu y va
khién cau quang céo d¢ nhd hon. Pay 1a mdt vi dy thanh cong vé sy mo ho ¢6 chu dich trong ti€p thi.

(4) You deserve a break today. (McDonald’s)

Khau hiéu quang cdo You deserve a break today cia McDonald's chira sy mo hd vé nghia gay ra
bai tir da nghia “break”. Véi nghia “nghi ngoi, thu giNn” khau hiéu nay c6 thé duoc hiéu 1a “Ban ximg
dang cé mot khodng thoi gian nghi ngoi hém nay”’. Diéu nay phu hop véi thong dlep ctia McDonald's,
khuyen khich khach hang tu thuéng cho minh mét bua an tién loi, khong can nau nudng. Voi nghia

“gian doan cong viéc, roi khoi thoi quen thudng ngay”, cau ndy ciing c6 thé 4m chi viéc “pha va” thoi
quen an uong thong thuong bang cach ghé McDonald's thay vi an com nha. Sy mo ho trong tir “break”
gitp khau hi€u ctia McDonald's tré nén da nghia, hap dan, dé ti€p can va tac dong manh me& dén khach
hang, tir d6 thiic day hanh vi mua hang. Pay 1a mot vi du dién hinh vé cach st dung ngdn nglt mo ho
mot cach thong minh trong quang cao.

(5) Eat fresh. (Subway)

“Fresh” l1a tir da nghia dé chi thuc phfim tuoi moi, vira lam, khong dé 1au hodc thuc phém sach
tao ra sy mo ho vé nghia. Trong quang cao ciia Subway - “Eat fresh.”, sy mo ho nay gitip thuong hiéu
g01 y nhi€u y nghia cung luc:

- An thyc phdm tuoi, méi.

- An thyc phidm sach.

Nho sy mo ho cua tir “fresh”, Subway c6 thé dinh vi thuong hiéu mot cach tinh té, vira nhin manh
chat lugng nguyén li€u c6 lgi cho stic khde, vira tao cam giac vé mot 16i song lanh manh.

3.1.2. Mo hé tir vieng do viéc sit dung tir dong am

a. Quang cdo tiéng Viét

(6) Cong, Cong nira, Cong mai (Cong Ca Phé)

Hién tuong dong am giira tén thuong hi¢u “Cong” - don gian 1a liy chir cai dau tién trong cau
“Cong hoa X& hoi Chu nghia Viét Nam” va tir “cong” mang nghia “thém vao” da tao ra sy mo ho vé
nghia day tha vi. Thong diép thé hién qua sy mo ho nay la Cong Ca Phé muon cong thém (thém vao)
nhitng gia tri lich str, van hdéa cho khach, tir 46 mo rong tén tudi trén thi truong ca phé trong va ngoai
nudc bang viéc cong thém cac cira hang trong chuoi hé thong.

b. Quang cdo tiéng Anh

(7) More human interest (Washington Mutual)

Su mo hd cta cum tir “human interest” dan dén mo hd cua ca khau hiéu, vi n6 c6 thé duoc hiéu
theo hai cach khéac nhau:
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- More human interest nghia 1a “Nhiéu sy quan tdm dén con nguoi hon”. Theo cach nay, khau
hiéu ngu y rang Washington Mutual tap trung vao khach hang hon, chu trong dén nhu cau va lgi ich
cua con nguodi hon cac ngan hang khac, chtr khong chi tip trung vao lgi nhuén.

- Trong ngir canh ngan hang, “interest” ciing c6 nghia 1a “lai suat”. More human interest c6 thé
duogc hicu 1a muc 1ai suat “nhan van” hon, than thién véi khach hang hon hodc ¢6 nhitng chinh sach c6
lgi cho khéch hang.

Su mo hd trong More human interest xuét phat tir tir “interest”, vi no vira c6 nghia 1a “sy quan tim”
(dén con nguoi), vira c6 nghia la “lai suat” (trong ngan hang) Nho d6, Washington Mutual d tao ra mot khau
hidu quang cdo an twong, vira thé hién dich vu t6t vira nhic t6i cac wu dii tai chinh c6 lgi cho khach hang.

(8) The Absolut bottle (Absolut VVodka)

Cum tir The Absolut bottle 1 mot vi du v& su mo ho trong quang céo cia thuong hiéu rugu Absolut
Vodka. Sy mo ho ¢ day xuat phat tir cach hi€u khac nhau vé tir “Absolut”.

- The Absolut bottle c6 thé hiéu don gian 1a “Chai rugu Absolut”, tirc 1a mot chai thudc thuong
hiéu Absolut Vodka. Pay la cach hi€u truc tiép, nhan manh vao san pham cu the.

- The Absolut bottle ciing c6 thé dugc hiéu 1a “Chai rugu hoan hao, tuyét d6i”. Trong trudng hop
nay, tu “absolut” khong chi mang ‘nghia thuong hiéu ma con ¢6 thé dugc hiéu theo nghia cua tir
“absolute”, ttrc 1a hoan hao, tuyét ddi. Truong hop choi chit nay dua trén su tuong dong ngit am giira
“Absolut” (tén thuong hiéu) va “absolute” (tuyét dbi).

Céch choi chit nay giup Absolut Vodka am chi rang chai rugu cia ho chinh 1a hién than cia sy
hoan mi.

3.2. Mo hé céu tricl ¢l phap

3.2.1. Quang cdo tiéng Viét

(9) Son dau ciing dep (Son Nippon)

“Sorn’i c6 thé vira 1a danh tir, vira 1a dong tur, g(’)p ph?m tao ra su mo hd trong khau hiéu "crén vol
hai cach hiéu: 1. Loai son ndy dep ¢ moi noi, moi bé mat, tirc 1a ban thén san phdm “son” ¢ chat luong
tot, nén khi ql‘mg thi cho nao ciing sé dep. 2. Bat cir khi nao ban son 1én dé}u df’) thi ket qua luon dep,
nhan manh rang hanh ddng son bang san pham nay s€ luén tao ra vé dep, bat ké b& mat nao.

(10) Bong hanh cuing phat trién (Sacombank)

Khéu hiéu nay cé sy mo hd vé cAu tric va c6 thé duoce hiéu theo hai cach khac nhau:

- ‘ch“)ng hémh/ gﬁng/ phat trién”Nmang nghia “Chung t6i s& dong hanh véi ban trong sudt qué’trinh
phat trién.” nham nhan manh vai tro ho trg, sat canh, hop tac cua thuong hiéu véi khach hang hoac doi tac.

oo “Pdng hanh/ cung phat triéq” thé hién “Cé‘hai bén (cong ti va khach hang/ddi tac) d(f)ng hanh
dé cung nhau phat trién” qua d6 nhan manh tinh than hop tac d6i bén cung c6 loi, khong chi dong hanh
ma con cung nhau tién 1én.

3.2.2. Qudng cdo tiéng Anh

(11) Designed for driving pleasure (BMW)

i Céau kqhéu hiu cia BMW ¢6 sy mo hd do cAu trac ngit phap va do viée str dung tir da nghia “‘d rive”
(“diéu khién, lai xe” hodc “thuc déy, dan giét”). Hai nghia nay cua “drive” déu c6 moi lién hé v mét y
nghia. Chung phat trién tr mgt y nghia goc lién quan dén chuyén dong, diéu khién, hodc thuc day, tir
d6 dan dén hai cach hiéu khac nhau:

- Designed for/ driving pleasure - “Puoc thiét ké dé mang lai niém vui khi l4i xe”. Nghia nay
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nhan manh trai nghiém 1ai xe cia BMW, tao cam giac phan khich, thoai mai cho ngudi lai.

- Designed for/ driving/ pleasure - “Puoc thiét ké dé tao ra/ thiic day su thoai mai”. O nghia nay,
BMW nhan manh sy tién dung, thoai mai khi lai xe, giup nguoi lai cam thay thu gian, khong cang thang.

BMW tan dung su mo ho trong ngdn ngit dé truyén tai nhiéu thong diép cung lac, tir d6 gitp
thuong hiéu trd nén tinh té va thu hat hon.

(12) Open happiness (Coca Cola)

Cau khéu hiéu nay thé hién su mo ho ciu trac do tir “open” co thé dugc hiéu theo hai cach khac
nhau vé mat nglr phap.

- “Open” 1 dong tir nén khau hiéu dugc hiéu theo nghia “Mé ra hanh phuc.” Cach hiéu nay goi
¥ rang ngudi tiéu ding c6 thé “md™ lon Coca-Cola dé trai nghiém hanh phuc. Coca-Cola c6 thé mé ra/
mang dén hanh phic cho moi nguoi.

- “Open” 1a tinh tir, bd sung cho danh tir “happiness”. Khau hiéu c6 thé dugc hiéu 1 “Hanh phac
cdi mo” hodc “Hanh phic rong mé”. Piéu nay c6 thé am chi mdt trang thai tinh than: Coca-Cola mang
lai m4t niém vui khong giéi han, rdng mé véi moi nguoi.

“Open happiness” 1a mot vi du dién hinh ciia sy mo hd céu trac, gip Coca-Cola tao ra mot khau
hi€u da nghia, dé nhg, va giau cam xfc.

4. Tac dong ciia sw mo hd trong quang cdo tiéng Viét va tiéng Anh

4.1. Tao dn twong manh va thu hit si chi y

Sy mo ho khién khach hang suy nghi nhiéu hon, ghi nhé khau hiéu 1au hon. Trong khau hiéu You
deserve a break today, do tir “break” cé nhicu nghia, ngudi doc/nghe c6 the hi€u theo nhicu cach khac
nhau, tir d6 khién ho to mo va suy nghi vé thong diép cua thuong hiéu. Diéu nay giup cau slogan tro
nén thu vi, dé nhé va gay an tugng manh. Cac khau hiéu nhu Cang nghe cang ddm, cang ngdm cang
say ciing tao an tugng vi d& nhé voi cac tir da nghia “dam” va “say” két hop voi nhip diéu lap lai.
Tuong tu, v6i viée st dung tir ddng am “interest”, khau hiéu quang cdo tré nén tha vi, khién ngudi doc
phai suy nghi va ghi nhé dé dang hon. Viéc str dung cac tir da nghia, tir ong am nham gay ra sy mo
ho da tao hiéu rng da tang y nghia, giy an tugng sau sac, khién nguoi doc suy nghi va nhé 1au hon,
dong thoi gidp cac thuong hiéu cham dén nhiéu nhom khach hang khac nhau.

4.2. Tang hiéu wng thuyét phuc

Dbi v6i khau hleu Tring gi ma sang thé, nguoi tiéu ding co6 thé hiéu theo nhiéu cach, nhung cach
nao ciing gitp ho tin rang Viso giit rat sach.

4.3. Tao sw lién twéng da chiéu, phix hop véi nhiéu khdach hang

V6i khau hiéu You deserve a break today, nhimg ngudi 1am viée cing thang c6 thé hiéu 1a “Ban
xtng dang dugc nghi ngoi”, nhan manh dén sy thu gian khi thuong thirc d6 an tai McDonald's. Nhitng
nguoi muon thay doi thoi quen dn uong c6 thé hiéu 1a “Ban nén d6i bita hom nay”, khuyén khich ho
thir McDonald's thay vi bita an truyén thong. Cach hiéu linh hoat nay giup McDonald's ti€p can nhiéu
doi tugng khach hang hon, tir nguoi ban rdn, dan van phong, dén gia dinh, sinh vién...

4.4. Kich thich ciam xiic va tao sw dong cim

Khau hiéu You deserve a break today khong nhitng nhdn manh vao nhu ciu thu gidn, tu thudng
cho ban than, mgt cam x0c ma ai ciing c6 thé li€n hé ma con tao ra mot 161 nhan than thién, nhu mot
su dong vién: “Hom nay ban da lam viéc vat va roi, hay thuong cho minh mét bita an ngon!” Diéu nay
gitp thuong hi¢u tao két ndi cam xtic voi khach hang, khién ho dé dang ra quyét dinh ghé McDonald's.
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Su mo ho trong Cang nghe cang dam, cang ngdm cang say giup 1am ndi bat trai nghiém san phdm ma
khong cén dé cip cu theé dén mot dong san pham nhat dinh, danh vao cam xtic cua ngudi tiéu dung.
Chinh sy mo ho trong quang cdo da khoi goi su to mo khién nguoi doc ¢6 thé vo thire suy nghi vé cau khau
hiéu nhiéu hon, thuc day khach hang quan tam dén sdn pham hon, tir d6 gitp quang cdo tré nén hiéu qua.

Ngoai ra, sy mo hd ciing khuyén khich cach hiéu tich cyc. Chang han, dii nguoi doc hiéu theo
cach nao, khau hiéu More human interest déu tao ra cam giac than thién, dang tin cdy - diéu rat quan
trong d6i véi mot ngdn hang.

4.5. Tao cim gidc vwot tri, tao dung vi thé va khtfng dinh thwong hiéu

Khau hi¢u The Absolut bottle goi cam gidc cao cap. Tan dung nghia “absolute” (tuyét d01) quang
cao ngam khang dinh déy 1a loai ruou co chat luong hoan hao Trang gi ma sang thé cho thay Viso la
san pham vuot troi vi khong chi lam trang ma con khién quan 4o “sang” - tot hon cac loai bot giat chi
c¢6 cong dung lam tring thong thuong.

Su mo hd trong khau hiéu More human interest thé hién triét Ii thwong hiéu. Washington Mutual
muon truyen tai rang ho quan tdm dén khach hang ca veé mat tai chinh (1i suat) lan con nguoi (dich vu
than thién, quan tdm dén nhu cau cua khach hang).

Su mo hd céu tric trong khau hiéu Designed for driving pleasure goi 1én cam gi4c sang trong, dang
cap - BMW khong chi noi vé chat lugng ki thudt, ma con hudng dén trai nghi€ém cam xuc khi 1ai xe.

Tom lai, sy phan loai mo hd va tac dong ctia mo hd trong quang céo tiéng Viét va tiéng Anh co
theé duoc thé hién qua so do tu duy dudi day.
: Do tir da nghia
Mo hé tr virng X
Do tir déng am
Phan loai Do tir loai khac nhau
Mo ho céu tric Do céu tric ngir phap
khac nhau

Tao &n twgng manh va thu

> . . hut su chu y
- HIEN TUONG MO HO : e h,
Tang hiéu (rng thuyét phuc
Tao su lién tudng da chiéu,

Téac déng dén quang cao phu hop véi nhiéu khach hang

Kich thich cam xUc va tao su
dong cam

Tao cam giac vuot trdi, tao
dung vi thé va khang dinh
thuong hiéu

Hinh 1. Hién twong mo ho trong qudng cdo

5. Két luan

Tém lai, sy mo hd trong quang cao khong chi 1a mot hién tugng ngdn ngit thu vi ma con 1a mot
chién lugc truyén thong hiéu qua. Thong qua viéc tan dung mo ho tir vung va mo ho cdu tric, cac
thuong hiéu c6 thé tao ra nhiing thong dlep hap dan, khoi goi sy to mo va kich thich su lién tuong clia
khach hang. Nhu:ng tac dung cua sy mo hd, nhu ting cudng sy cht ¥, nang cao hiéu img thuyét phuc
va tao dung vi thé thuong hiéu, cho thdy vai trd quan trong cua yéu tb nay trong linh vuc quang c4o.
Do d6, viéc nghién ctru sau hon vé cach khai thac mo hd trong ngdn ngit quang cao c6 thé mang lai
nhitng hiéu biét gia tri, giup t6i wu hoa chién lugc truyén théng va nang cao kha ning tiép can khach
hang mot cach tinh té va hidu qua.
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