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Abstract: With the rapid development of digital technologies and wireless networks, cyberspace has
emerged as a crucial environment for human social interaction. Communication in cyberspace exhibits both the
universal features of traditional communication and distinctive characteristics shaped by the virtual context,
digital identity, and online platforms. This paper explores the linguistic aspects of digital communication,
focusing on specific features such as the formation of digital identities, the phenomenon of virtual linguistic
landscapes, and the evolution of digital language. Furthermore, it analyzes the factors influencing communication
on online platforms, including immediacy, simultaneity, hybridity, spontaneity, distancing, and publicity. Based
on a linguistic communication framework, the study highlights how cyberspace reshapes human interaction and
language use, thereby impacting cultural, educational, and social dynamics. The research also calls for a standardized
digital language model to ensure effective, ethical, and culturally appropriate communication in the digital age.
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1. Mé dau

Nho su phat trlen khong ngung cua céc dich vy internet, ddc biét 1a sy xut hién va phat trién
nhanh chong cua hé thong két ndi khong day, mang x4 hoi, cac thiét bi di dong thong minh va dich vu
dién toan dam rnay, con nguoi tuong tac da chiéu hon, phan anh sinh dong, nhanh chéng hon véi moi
mat doi song va cac mdi quan h¢ xa hoi. Chinh diéu nay da b1en internet tré thanh khong gian xa hoi
moi - noi con ngum c6 thé thuc hi¢n cac hanh vi mang ban chat xd hoi ctia minh nhu giao tlep, sang
tao, lao dong, san xuét, tiéu dung, hoc tap va vui choi, giai tri, khong bi gidi han bdi khong gian va
th(n gian. Khong g1an xa hoi d6 dugce goi la “khong glan mang”.

Hoat dong g1a0 tiép trén khong gian mang da tr¢ nén phé blen song song véi giao tlep trong khong
gian vat li cia doi song xa hoi. No vira thé hién nhiing déac diém  chung cua hoat dong giao tiép thong
thu’ong lai vura co nhu’ng biéu hién dic thu do su chi phdi cua bdi canh va cac phuong tién, kénh tiép
xuc ddc biét. Dac biét vic str dung ngdn nglt va cac phuong tién giao tiép bo tro trén khong g1an mang
hién dang cho thiy sy linh hoat, da dang, nhleu khi bi bién d6i dén murc thai qua, 1éch chudn va gay ra
cac hiéu tmg khong tich cuc dbi voi cong dong noéi chung va g1a0 duc ngon nglr ndi riéng. Vi 1€ do,
can c6 nhiing nghién ctru nghlem tic va ti mi ve cac hién tuong nay dé co thé dua den nhung quy tic
thong nhat nhat dinh cho cong ddng g1a0 tlep, huéng dén mot moi trudng giao tiép vira lanh manh,
hi¢u qua vira ddm bao cho sy phat trién ciia ngdn ngit.

2. Tién dé nghién ciru

2.1. Cac nhan to cua hogt dong giao tiép

Li thuyet hoat dong glao tiép 1a mot trong
nhitng li thuyet nén tang cua Ngon ngir hoc. Giao NG CANE
tiép duoc hi€u la hoat dong tuong tac, t1ep xuc dé s Sl .
trao doi thong tin glu:a nguoi voi ngu:o1 trong xa NGUOIPHAT THONG DIEP NGUOINHAN
hoi. Hoat dong giao tlep chi ¢ thé dién ra vOi sy S
tham gia cua mot s0 nhén t6 va cac nhan té nay TIEPXUC
lu6n trong mdi quan, h¢ tuong tac v6i nhau. Mot MA
cach tong quan, co the hinh dung vé mo hinh tuong

tac giita cac nhan t6 tham gia hoat dong giao tiép Hinh 1. Cdc yéu t6 trong qué trinh giao tiép
nhu R. Jakobson da sip xép nhu hinh 1. (R. Jakobson) (ddn theo Diép Quang Ban [1])

* Truong Dai hoc Su pham Ha Noi



14 | Tap chi Ngén ngir s6 4 nim 2025

Trong hoat dong giao tlep thong thuong, du bang phu'orng tién ngbn nglr hay phi ngon ngit, cac
nhén to giao t1ep (nhan vét giao tiép, hoan canh glao tlep, noi dung giao ti€p, phuong tién va kénh giao
tiép, .. J) déu xuat hién va tuong tac trong khong gian va thoi gian thye (khong thoi g1an vat 1i) tai mot
dia diém va thoi diém cu the Trong mot so tinh huong nhat dinh, ngoai ngdn ngli, cac nhan vat giao
tiép co thé sir dung mot sd phu'ong tién, cong cu hd tro ma hod va truyén phat thong tin (nhu cac thiét
bi ki thuat thu phat tin hi€u, cong cu de tao 1ap va nhan dién chit viét...) nhung van ¢ trong mot khong
g1an “thyc”. Tuy nhién, voi sy phat trién cua khoa hoc cong nghe viéc con ngu(n thuc hién hoat dong
giao tiép trong mién khong gian “phi thuc”, “khong gian mang” hay khong gian “a40” da tr¢ nén pho
bién, song song v&i giao ti€p trong khong gian thyc cua doi song xa hoi.

2.2. Hoat dgng giao tiép trén khong gian mang

Khong gzan mang (hay khong gian ao -cyberspace) la moi truong glao tiép phi vat li trén Internet
va cong ngh¢ s0. Khai ni€ém nay co6 thé duoc hiéu theo hai huéng chinh: mé phong khong gian 4o trong
tro choi 3D, VR, AR va ban do v¢ tinh; va méi truong tu'ong tac trén mang xa hoi va Internet. Khong
gian mang cling &m chi hé thong mang vién thong va két nbi toan cau, quan trong trong glao tiép truc
tuy€n. Ludt An ninh mang nam 2018 dinh nghla “Khéng gian mang la mang lwéi két néi cia co so ha
tang cong nghe thong tin, bao gom mang vién thong, mang internet, mang may tinh, hé thong thong
tin, hé thong xit Ii va diéu khién thong tin, co so du liéu, la noi con nguo‘z thuc hién cac hanh vi xa hgi
khong bi gioi han boi khong gian va thoi giaw’ [2] Trong nghién ctru nay, thuat nglr “khong g1an
mang” duoc h1eu theo nghia thir hai, nhan manh vio vai tro clia mang xa hoi va Internet nhu mot moi
truorng giao tiép thay thé cho khong glan vat li. Viéc nghlen clru giao tiép trén khong gian mang khong
chi gitip hiéu rd cac diac diém cua glao tiép s6 ma con gop phan phan tich nhiing thay doi trong hanh
vi, ngdn ngit va van hoa cta con ngudi trong thoi dai ki thuat so.

Giao t1ep trén khong gian mang dé cap dén sy tuong tac va trao d6i thong tin, y tudng va cam xuc
thong qua cac nen tang ki thuat s6. David Crystal, trong tac pham Language and Internet [3], nhan
manh rang giao tlep mang thuc day su hinh thanh céc cong dong o va glO’l thi€u cac tinh nang ngon
ngir dd¢ dao von c6 cuia Internet. Ong mo ta Internet 1a mot hé sinh thai glao tlep Vgt qua cac rao can
dia li, tao ra mot moi truong twong tac khac biét véi cac phuong phap giao tiép truyén thong Céac dac
diém chinh cua giao tiép mang bao gdm tinh phi vt li, tinh tic thoi va tuong tac da chiéu, da bién doi
cach thong tin dugce chia sé va tiép nhan, dong thoi cung lam ddy 1én mdi lo ngai vé do tin cdy va anh
hudng cta van hoa ki thuat s0. Ngoal ra, Crystal glO’l thiéu khai niém ’Netspeak' mot hinh thirc ngdn
ngli méi ket hop giao tiép ndi va viét, phan anh cac khia canh doc dao cua twong tac truc tuyén.

3. Két qua nghién ciru

3.1. Cdac nhan to dac thu trong hoat dong giao tiép trén khong gian mang

Tir md hinh giao tiép thong thu’ong, co the nhan dién mot mé hinh giao tiép trén khong gian mang
v6i quan hé tuong tac da chidu cia cac nhan té c6 tinh dic thu nhu hinh 2.

Boi canh (khéng gian 4o — th&i gian thare: bdi canh ngén ngit ao)
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Mo hinh tuong tac trén cho thay cac nhan té giao tiép c6 tinh dac thu cta hoat déng giao tiép trén
khong gian mang, nhu: nguoi phat/ nhan véi danh tinh so, boi canh giao tlep 1a khong gian mang trong
thot gian thuc; kénh truyén thong diép co tinh gian tiép, truc tuyén; ma giao tiép 1a ngdn ngir sb; cac
yéu to gy nhiéu lién quan dén tinh chat vat 1i va phuong tién ki thuat ciia bdi canh va kénh giao tiép
tryc tuyén. Cac nhén t6 dic thu nay déu cé tac dong, chi phéi dén ndi dung thong diép, myc tiéu, hiéu
qua va dic biét 1 twong tac giita cac nhan t6 trong hoat dong giao tiép trén khong gian mang.

3.1.1. Nhan vit giao tiép véi Danh tinh sé6 (Digital identity)

Danh tinh s6 bao gdbm viéc thu thap thong tin vé mot c4 nhan dudi dang ki thuat s6, phan biét ho
v6i nhitng nguoi khac. Diéu nay bao gom cac chi tiét ca nhan nhu tén va thong tin lién lac, hanh vi
tryc tuyén nhu lich sir duyét web va tuong tac trén phuong tién truyén thong xa hoi va ndi dung do
nguoi dung tao ra, bao gdbm cac bai dang va danh gia. Ngoai ra, nd lién quan dén céac khia canh vé bao
mat va quyen riéng tu, cung nhu cac moi quan h¢ xa hoi dugce hinh thanh thong qua nhiéu mang ludi
khac nhau. Danh tinh sé cung cap mot dai dién toan dién hon vé mot ngudi so v6i danh tinh ngoai doi
thue cua ho, vi né phan anh s¢ thich, théi quen va cam xuc cua ho, trong khi céc thuat todn hién dai
néng cao do chinh xac cua cac hd so ki thuat s6 nay, ngay ca khi ho ¢6 y gidi thiéu thong tin khong xac
thuc vé nhéan than. Mit khéc, voi su cho phép ctia mang x4 hoi, mdi ca nhan trong cong dong lai c6 thé
tham gia ciing mét lac vao nhiéu mang xa hdi khac nhau dé két ndi, twong tac v6i nhiéu cong dong
khac nhau, va tir 36 ho c6 thé c6 nhiéu danh tinh s6 khac nhau.

Danh tinh s6 chiu anh hudng dang ké bai quyén kiém soat ma ngudi dung cé dbi v6i thong tin ca
nhan cua ho, vdi cac thuat toan va dir liéu 16n dinh hinh cach cac ca nhan duoc nhan thire truc tuyén.
Céc nén tang truyén thong xa hoi nhu Facebook va TikTok thu thap dif liéu hanh vi dé tao ndi dung
dugc ca nhan hoa, c¢6 thé khong phan 4nh chinh xac danh tinh thuc su cua nguoi dung. Méc du nguoi
dung c6 thé tao danh tinh a0 hodc thdm chi la danh tinh gia dé bao vé quyén riéng tu hodc bao ve, dleu
nay ciing lam day 1én méi lo ngai vé gian 1an va danh cip danh tinh, nhu da thay trong cac cudc tan
cong deepfake va mao danh. Ngoai ra, nguoi dung thuong chon a an danh dé bao vé quyen riéng tu cua
minh, dan dén cac tinh nang nhu ché d6 'Riéng tu' trén cac mang xa hoi pho bién. Trong giao tiép, danh
tinh s6 dong vai trod 1a dai dién cho ca nhan hodc tap thé, lam ndi bat su hiéu biét rang nhirng danh tinh
nay khong phai lac nao cling tuong g voi cac dac diém trong cudc song thuc. Trong qua trinh tuong
tac do, ca ngudi phat va ngudi nhan déu thira nhan danh tinh s6 cua nhau va déu déu co thé va can thiét
phai nhén thirc duoc vé tinh “40” cua danh tinh sd.

Mat khéc, trong twong tac lién c4 nhan, ca hai bén phat — nhan ciing thé hién vi thé giao tiép va
cam xuc, tinh cam mdt cach thoai mai, ty do hon do tinh “an toan hon” ctia danh tinh sb (it mdi lo vé
viéc 16 hién thong tin that) va do tinh gian tiép, khong dbi mat nhau cua khoang cach vat li mang lai.
Cling la mot hé qua cua viée su dung danh tinh s6, ngudi tham gia giao tiép trén khong gian mang tham
chi c6 thé hoan toan khong quen biét hay ¢6 lién quan dén nhau, ciing ¢d thé ciing mot luc tham gia
nhiéu cudc giao tlep v6i nhiéu vai giao tiép va nhleu danh tinh s6 khac nhau do kha nang tuong tac
ddng thoi bang nhiéu tai khoan thiét 1ap trén nhidu nén tang sd. Diéu nay doi hoi ngudi dung can co
nhitng ki ning cong nghé nhat dlnh va dac biét la kha ning tmg bién linh hoat trong tuong tac da chiéu
khi ho phai lién tuc “dong vai” va “chuyén vai” qua lai giira cac cudc giao tiép.

3.1.2. Hoan canh giao tiep do

a. Khong gian mang (khéng gian 40) trong thoi gian thuc

Khac voi hoat dong giao tiép thong thuong dién ra trong khong gian - thoi gian vat li, khong gian
mang vira c6 tinh chat vat li, vira co tinh chat xd hoi. Khong gian mang rat rong 16n, gdm: céc trinh
duyét web; cac trang web tin tirc; cac mang xa hoi; cac ing dung tim kiém, tra ctru; cac tién ich; cac
trang web kinh doanh, hoc tdp, am nhac, giai tri... Hoat dong trén khong gian mang tac dong toi tét ca
cac linh vuc kinh té, chinh tri, xa hoi va dic biét 1a con nguoi.
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Mot diém khién cho khong gian mang khac han véi khong gian vat 1i 1a ching c6 thé mé rong
gan nhu khong gidi han boi su két ndi cac ca nhan nguoi dung voi nhau mét cach ty dong, dua trén
thuat toan nhat dinh gan két cac tai khoan nguoi dung du ho hoan toan khong quen biét nhau ngoai doi
thuc. Piéu nay cho phép nguoi sir dung c6 thé mé rong mang ludi quan hé xa hoi cia minh ciing nhu
thu nhan dugc cac ndi dung, thong tin... moéi mot cach khong chu dich. Khong gian mang tr¢ thanh
moi truong giao tiép rong mo, da chiéu cho ngudi dung trong mot thoi gian thye, diéu nay lam nén
tinh ddc thu vé hoan canh giao tiép trén khong gian mang. Du viéc tiép xuc, tuong tac dién ra trong
mot m1en khong gian 4o nhung thoi gian ma cac cd nhan tham g1a giao tiép lai 1a thoi gian vat li, thoi
gian tuyen tinh. Tuy nhién, khong phai lic ndo ngudi tham gia giao tiép cing nhén thirc dugc diéu nay,
dan dén hé luy ngay cang nghiém trong 1a viéc lang phi, tiéu ton qua nhidu thoi gian vao viée tuong
tac trén khong gian mang, gay thiét hai ca vé vat chat, thé lyc va tinh than cho nguoi st dung.

b. Bi canh ngdn ngir a0

Ivkovic & Lotherington [5] d& phat trién khai niém “bdi canh ngdn ngir a0 (Virtual linguistic
landscapes -VLL) dé chi hién twong cac ngdn ngtr khong chi ton tai song song ma con twong tac manh
m@ v6i nhau, lam gia tang su pha tron va thay d6i ngdn ngir trong moi trudng s6. Bbi canh ngén ngir
ao mo ta cach thirc ma cac ngon ngit ton tai, trong tic va bién ddi trong mdi truong sb. Ivkovic va
Lotherington nhin manh rang: “VLL khéng chi phan dnh sw da dang ngon ngir trén Internet ma con
thé hién qud trinh tdi cdu triic ngén ngir dwdi anh hwong ciia cdc yéu 16 van hod, cong nghé va xa hoi.”
[5, tr.78]. Nghién clru clia tic gia ciing chi ra rang, trong khong gian mang, cac ranh gidi ngdn ngit tro
nén linh hoat hon khi ngudi dung c6 thé d& dang tiép can va sir dung nhiéu ngodn ngit khac nhau trong
cing mot bdi canh.

Mot trong nhing biéu hién rd nét nhat ciia VLL 14 viéc str dung ngdn ngit da dang, pha tron trén
mang xa hoi. Su da dang nay khong chi thé hién mirc d6 phd bién cua cac ngdn ngit ma con cho thay
cach ngdn ngit duge sir dung linh hoat d& phut hop véi boi canh giao tiép. Ngoai ra, VLL ciing duoc
thé hién qua viéc chuyén d6i ma va lai tap ngon ngit . Vi du, trong cic cudc trd chuyén trén mang xa
hoi, nhidu ngudi ding ¢é xu hudng xen k& tir tiéng Anh vao tiéng me dé dé thé hién y tuong dé dang
hon, déc bi¢t trong céc linh vuc nhu cong nghé, gidi tri va thuong mai. Cac thuat ngit nhu «livestreamy,
«inbox», «update»... dugc s dung rong rai trong tiéng Viét, phan anh sy anh huong manh mé cua
tiéng Anh d6i voi ngdn ngit s6. Bén canh do, thuat toan cua cac nén tang s ciing dong vai tro quan
trong trong vi¢c dinh hinh VLL. Su giao thoa glu'a cac ngbn ngu’ trén khong gian mang dang gop phan
tao nén mot hé sinh thai giao tiép phong pht, noi ma ranh gii ngén ngit truyén thong dan tro nén mo
nhat hon. Bbi canh ngdn ngit 40 mé ta cach thirc ma cac ngdn ngit twong tac trong khong gian sd, noi
cac yéu td van hod va xa hoi anh huéng dén viée sir dung ngon ngit.

3.1.3. Phurong tién giao tiép - Ngén ngir s6 (Digital language)

Khai niém “ngoén ngir s6” dé cap dén su phat trién va thich nghi ctia ngdn ngit trong méi trudng
ki thuat s6. Theo Crystal, ngdn ngit s6 khong chi don thuan 14 sy mé rong ciia ngon ngir thong thudng
ma con ¢ nhimng dic trung riéng biét nhu tinh bién ddi linh hoat (ca ngit am, tur vung va cu phap), tich
hop biéu tugng cam xtic va cich st dung sang tao cac ky tu. Vi du, thay vi viét day dii “I am laughing
out loud”, nguoi dung thuong viét “LOL”. Ngoai ra, viéc sit dung biéu twong cam xuc _(emoji) hodc
GIF giap thay thé mot phan phwong tién phi ngdn, 1am cho giao tlep trén moi truong sb tré nén sinh
dong hon. Piéu ndy phan anh sy linh hoat, da dang cua ngdn ngr so, khi ma nguoi dung c6 thé sang
tao, rat gon hoac bd sung phuong tién glao tlep dé nang cao kha nang truyen dat thong tin. Ngon ngu
s6 cung la mot két qua ctia sy phat trién va thich nghi ciia ngon nglr trong moi truong ki thuét so. vé
ban chat, hai khai niém nay tuong dwong nhau, song, trong thuc té “ngdn ngit s6” 1a khai niém nhan
manh dén su chuyén ddi cua ngon ngit khi dwoc sir dung trén cac nén tang truc tuyén.
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Thuat toan trén cac nén tang truyén thong xa hoi diéu huéng thong tin dwa trén so thich cua nguoi
dung, lam thay d6i cach tiép nhan va s dung ngon ngir trong moi trudng s6 hoa. Bén canh do, toc do
giao tiép trén Internet doi hoi sy ngan gon va hiéu qua, dan dén sy t01 uu hod ngdn ngir (chang han:
hién tuong viét tat da tré thanh mot phan khong thé thiéu trong giao tiép truc tuyen) Ngoai ra, su sadng
tao ngon ngir trong khong gian s6 con thé hién qua viéc tao ra cac fr moi, bién thé ngir 4m- tlr vung va
ngit phap theo mot chuan myc linh hoat hon so véi ngdn ngir truyén thong. Sy sang tao nay khong lam
giam tinh da dang ctia ngon ngir ma nguoc lai con giup mo rong pham vi biéu dat cua ching, gitp bd
sung vao nhitng khoang tréng do su thiéu vang ciia ngir diéu va nét mit khi giao tiép qua van ban.

3.1.4. Kénh truyén tryc tuyén (online)

Néu hoat dong giao tiép thong thuong trong khong gian vat 1i di?:n ra qua kénh tuong tac truc tiép

(face-to-face) hodc gian tlep, thi kénh tuong tac cua hoat dong giao tiép trén khong gian mang 1a kénh
ntra truc tiép nira glan tiép — kenh truc tuyén. Tinh truc tiép thé hién qua cac kénh  tuong tac cho phép
ngudi sir dung két ndi va giao tiép bang ngdn ngr, hinh anh mot cach tic thoi va ddng thoi, nhu nhirng
cudc goi video/audio calll trén mot s6 nén tang nhu Zalo, Messenger, Skype, Viber, Conference Call..
O @6 nguoi tham gia giao tiép co thé nghe, nhin thay nhau va luén phién luot 101 y nhu trong giao tlep
trong khong gian vat li va mat d6i mat. Kénh truc tuyen ddng thoi cling mang tinh gian tiép do no cho
phép nguoi dung co thé trao d6i v6i nhau mot cach dé dang, thong sudt, trong nhiéu linh vuc giao tiép,
v6i nhiéu muc tiéu giao tiép, di ho ¢ cac thoi diém, dia diém khac nhau. Mot vi du dién hinh ctia kénh
tuong tac nay chinh 13 cac tng dung cho phép st dung tin nhin s nhu Zalo, Facebook, TikTok,
Instagram, Messenger, mang vién thong , email,... Viéc st dung cac kénh tuong tac truc myén dé
truyén phat thong diép vira 1a mot thudn 1o, tién ich vira mang dén it nhiéu kho khan, tré ngai cho hoat
dong giao tiép trén khong gian mang.

3.2. Dic diém ciia twong tic trén khong gian mang

3.2.1. Twong tac tuc thoi

Twong tac tire thoi 1a mot dac diém ndi bat cua hoat dong giao tiép, thé hién viéc cac thong diép
dugce trao doi va phan hoi ngay trong thoi gian thyc ma khong c6 do tré dang ké. Mot trong nhiing hinh
thirc phd bién nhét ciia giao tiép tirc thoi trén khong gian mang 14 tin nhian nhanh, c6 mat trén cac nén
tang nhu WhatsApp, Facebook Messenger, Telegram, WeChat va Tikok. Cac ung dung nay cho phép
ngudi ding g tin nhin van ban, tin nhan thoai, hinh anh, GIF va tai liéu trong thoi gian thuc va nguoi
nhan ngay 1ap tirc nhan dugc sau vai gidy. Tham chi, khi nguoi nhan chua c6 thoi gian kip phan héi thi
cac Umg dung nay con cho phép nguoi gui biét duoc tin nhan da duogc giri/ duge nhan (nhin thay) hodc
da doc. Giao tiép tirc thoi ciing xuat hién dudi dang cudc goi thoai va video truc tiép. Cac nén tang ndi
tiéng nhu Zoom, Microsoft Teams, Google Meet, FreeConference Call... da tr¢ thanh cong cu quan
trong trong giao tiép da phuong va dwoc sir dung rong rai. Tién ich vasu pho bién cla cac ing dung
nay dic biét ting manh tir khi xay ra dai dich COVID-19, khi nhu cau két ndi tryc tuyén tré nén quan
trong hon bao gio hét.

Trong mo6i truong nay, voi nhu cau tmyen phat va phan hdi nhanh chong, ngén tur thuong dugce
t6i gian dé phu hop voi toc do giao tiép, dan dén viéc st dung nhiéu tir viét tit, biéu tugng cam xuc va
cac dang bién thé ctia ngdn ngit. Vi du, thay vi viét “See you later”, ngudi dung c6 thé viét “C U 18r”
hodc don gian la “ttyl”, thay vi viét ¢ ‘bye bye” hodc “Goodnight!” thi nguoi dung thuong viét “bb” va
“G9”... Piéu nay gitp nguoi sir dyng tiét kiém thoi gian nhung lai lam thay d6i, tham chi dan dén bién
dang céu triuc ngdn ngit truyén thdng, c6 thé dwa dén nhitng hé qua tiéu cuc cho ngdn ngir va vin hoa
cong dong Mat khéc, tuong téc tirc thoi cling dét ra nhiing thach thirc nhu sy phan tan cha y, ép luc
phan hoi ngay 1ap tirc va nguy co hiéu sai théng diép do thiéu thoi gian dé giai ma ki cang va thiéu
nhitng chi dan ctia ngit canh tinh huéng.
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3.2.2. Tuong tdc dong thoi

Tuong tac dong thoi 1a kha nang nhidu ngudi c6 thé tham gia vao mot cudce trd chuyén hodc tuong
tac voi cing mot ndi dung trong thoi gian thuc; hodc mot ngudi c6 thé tham gia vao nhiéu cude giao
tiép cing mot lic. Nho vy, giao tiép qua méi trudng ki thuat s khong chi tai hién ma con mé rong
pham vi tuong téc giita cdc c nhan va nhém. Diéu nay thé hién rd rang nhat trén cic nén tang phat
tryc tiép nhu TikTok, Facebook hay YouTube, noi hang nghin ngudi c6 thé cing binh lun, giri biéu
tugng cam xdc va tuong tac voi ndi dung ciing mot lac. Khi dugc tmg dung trong truyén thong hodc
cac chién dich xi hoi, tinh dong thoi glup khuéch dai muc d6 lan toa va anh huong cua thong diép
trong mot khoang thoi gian ngan. Khi nhiéu ngucn cung tham gla vao mdt cudce tro chuyén hoac su
kién truc tuyen, su két hop gitra tinh dong thoi va te do lan truyen nhanh cta thong tin tao ra mot méi
truong truyén thong nang dong, noi ndi dung khong chi duoc ti€u thu ma con lién tuc dugc tai tao va
khuéch dai, c6 thé dan dén hiéu ing cong huong, trong d6 cac ¥ tudng, quan diém cod thé nhanh chong
trd thanh xu hudng. Ngoai ra, tuong tac dong thoi khong chi mang lai loi ich trong viée lan truyén
thong tin ma con c6 thé gy ra hién twong “hiéu ng bay dan”, khi mét sb lwong 16n ngudi dung twong
tac véi mot ndi dung ma khong cé su kiém ching, dan dén nguy co lan truyén tin gia hodc khuéch dai
nhiing thong diép sai 1éch.

3.2.3. Tinh pha tron, da thicc

So voi hoat dong glao tiép thong thuong, hoat dong giao tiép trén khong gian mang thé hién rat
0 tmh da dang, da chiéu cua cac phuong thic, phuong tién, chu thé, ma ciing nhu tic dong cia né toi
doi sdng xa hoi. Biéu hién ctia dic tinh nay rat phong phu:

- Pa phuong thic, da phuong tién: sir dung ddng thoi nhiéu kénh truyén truc tuyén véi cac Gng
dung, nén tang sb khéc nhau; sir dung chuyén ma, tron ma, tham chi phéi hop déng thoi cta nhiéu ma
ngdn ngit va phi ngdn nglt (hinh anh, am thanh, video, emoji, hashtag, GIF....).

- Pa chu thé: mot nhan vat giao tiép 6 diéu kién va co hdi dé mot lac thuc hién nhiéu vai giao
tiép voi su thé hién vi thé, trinh d6 chuyén mén, vin hoa giao tiép khac nhau & nhidu cudc giao tiép
khac nhau (da vai giao tiép) vira cho phép ngudi tham gia mo rong vong tron tuong tac trén khong gian
mang; mat khac, cuing mot lac co6 nhiéu nguoi, khong gidi han $6 lugng, tham gia vao mdt cudc giao
tiép, thdm chi con sb nay co6 thé thay dbi lién tuc trong sudt thoi gian dién ra twong tac.

- Pa tac dong: giao tiép s6 anh huong, tac ddong manh mé tdi moi mat trong xa hoi (kinh té, thuong
mai, chinh tri, dao dtrc, khoa hoc, giao duc...) va ludén cé cd hai chiéu tac dong tich cyc/tiéu cuc; nguoi
tham gia c6 thé tu boc 10 va/ hodc chiu tac dong & nhiéu khia canh lién nhan hon (ttr thai d9, tinh cam,
cam xuc nhat thoi dén suy nghi, nhan thirc va hanh vi...); két qua tac dong cé thé thé hién ngay tirc
thoi ciing c6 thé phai qua mot thoi gian sau méi boc 19, tham chi, mot sd truong hop con trg thanh xu
hudng, gop phan quan trong trong viéc diéu huéng nhéan thirc va hanh vi ciia cong dong.

- Pa phong cach: 14 hé qua tit yéu cua tinh da phuong thirc, da chu thé; sir dung ngon ngii theo
nhiéu phong cach chiic nang (bén canh phong cach ca nhan) khéc nhau; pha tron va két hgp ma ngon
ngit v6i nhiéu loai ma phi ngén ngi, tir d6 lam cho dién ngodn cua nguoi dung cang mang tinh sinh
dong, da dang.

3.2.4. Tinh tw phat

Giao tiép trén khong gian mang luén mang tinh ty phét do sy tham gia va thé hién cta cac ca nhén
gan nhu khong theo mot quy thirc, mo hinh hay nguyén tic bat budc nao, khic véi hoat dong giao tiép
mat d6i mat ludn can tuan thi cac nguyén tic va phuong chdm hoi thoai nhit dinh. Tinh ty do trong
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twong tac va phat ngén nhiéu khi bi day dén murc thai qua gay ra tinh trang thiéu kiém soat, lam dung
va loi dung truyén thong mang nham dat nhu’ng loi ich va muc tiéu khong chinh dang. Do6i khi ngu(n
phat/ nhan thong diép khong c6 du hiéu biét vé Luat phap va an ninh mang nén con trao ddi, cung cap
va binh gia cac thong tin sai léch, hodc ca tin hua theo dam dong din dén do sai léch ngang cang cao
ctia cac thong tin khong dugc kiém chimg va gay tac dong tiéu cuc dén cong dong.

Tinh ty phat con thé hién & ca hién tuong léch chuin, chéch chuén phong cach chiic nang ngon
ngir trong giao tiép. Mbt mat, 1éch chuan thé hién & cac bién thé su dung cua don vi ngbn ngir; mat
khac, n6 c6 thé dan téi sy hinh thanh mot phong cach chtrc ning ngdn ngit méi — ngdn ngit mang — voi
nhitng phuong tién ngt am, tir vung, ngt phap, ngit dung ... da dugc dinh hinh sau mdt thoi gian dai
cong dong chap nhan va hinh thanh théi quen giao tiép, khi d6 nhiing hién tuong von di 1éch chuan thi
lai tré thanh “xu hudng” trong st dung ngdn ngi.

3.2.5. Tinh gian cach

Giao tiép trén khong gian mang thiéu tinh “dbi dién” (truc tiép, mat d6i mat — face to face). Véi
su hd trg ciia cong nghé ki thuat sb, con nguoi da co thé giao tiép “mat d6i mat” (video call) trén khong
gian 40, nhung tinh chat truc tiép van khong hoan toan thé hién boi 1& ngudi ding van dang “dong vai”
v6i mot danh tinh s6 (an danh, dai di¢n) nhat dinh, khong hoan toan 1a con nguoi thyc cua ho nhu &
ngoai doi thyc. Cac bén giao tiép ciing khong cung xudt hién trong mot khong gian dé co6 thé quan sat
dugc cac biéu hién phi ngdn ngit hodc nhitng chi ddu ctia ngir canh tinh hudng cua nhau.

Khoang cach dia li ciing cac phuong tién trung gian ciing 1 cac yéu td 1am nén tinh gian cach cta
giao tiép trén khong gian mang, 1a mot khac biét rd rét ciia loai hinh nay so véi giao tiép truyén thong.
Nho su gian cach ndy, ngudi ta c6 thé khic phuc dugc ban nang “x4u hd”, e ngai phat ngon trude dam
doéng hoac ty ti, mdc cam vé ngoai hinh... dé ¢6 thé ty tin, manh dan hon trong truyén dat thong tin va
trao d6i cam xuc, mong mudn. ..

3.2.6. Tinh cong khai

Céc mang x3 hoi, ing dung hay nén tang s6 thuong cho phép ngudi dung tiy chon nhiéu ché do:
cong khai, ca nhan, ban bé, mot/ mot s6 ban bé. .. trong d6 ché do cong khai (public) duoc dung phd
bién nhat tao ra con dudng lan truyén thong tin mot cich nhanh chong va rong rai nhat. Con dudng
dan truyén voi toc do cao nhu vay vira 1a mot loi thé lai vira 1a mot yéu t6 budc ngudi dung phai can
nhic that ki trudc kh1 truyén di thong diép. Chi mot vai gidy sau khi thong diép s6 duoc truyén di, no
ngay lap tirc dugc tiép nhin va c6 thé duogc luu trit, tai sir dung boi hang trim nghin ngudi ding khéc,
khién cho viéc dinh chinh hodc thu hdi thong tin sau d6 trd nén rat khé khin va gan nhu vo hiéu. Tham
chi, ngay ca khi mdi ngudi dung da ty can nhéc ki ludng va lya chon cai dat ché d6 “ca nhan” (private)
khi dua thong tin 1én khong gian mang nham muc tiéu luu trit thi vin khéng hoan toan mang tinh “cé
nhan”. Vi thuat toan va hanh vi diéu huéng, chu s¢ hitu va cac bén quan li nén tang, tmg dung s6 van
¢ quyén truy cap thong tin c4 nhan cling nhu hoan toan ghi nhén ndi dung, hanh vi tuong tac trong
cac cudc giao tiép du 1a don thoai hay da thoai. Mdi thao tac cia nguoi dung trén khong gian mang, du
chi mét cai cham nhe hodc ludt ngédn tay trén man hinh, cai liéc mat dimg lai vai glay 0 mot n01 dung
thong tin nao do. .. da co thé dugc thuit toan nhan dién va diéu hudéng ndi dung so ‘tuong ty tiép theo
xuét hién trén trang c4 nhéan ciia nguoi ding voi mat do cao. Didu nay d6i khi khién cho nguoi ding
c6 cam giac minh bi “nghe 1én”, “doan biét” ca nhing suy nghi, 10i néi, tham chi mdi quan tim hay
nguyén vong con chua phat ngén thanh 16i.

Nhing dic diém noi bat trén day cua giao tiép sd di cho thdy sy khac biét rd rét véi giao tiép
truyén thong (mat d6i mat), co thé thiy dugc mot cach khai quat nhu trong bang sau:



20 |

Tap chi Ngén ngir s6 4 nim 2025

Khia canh

Giao ti€p so

Giao tiép thong thuwong

Phuwong tién

Thiét bi dién tir va nén tang dya trén
internet; phdi hop da phuong tién, da
phuong thirc, nhiéu phong cach

Ngon ng, hién dién vat li, gidy to hoac thiét
bi trong tu; phuong tién chu yeu 1a ngdn ngtr
va ngdn ngit co thé

Ngudi diung Danh tinh sb (a0 va thuc); da vai giao tiép | Danh tinh thuc; don vai giao tiép tai mot thoi
tai mot thoi diém; c6 thé an danh diém; it khi 4n danh

Téc do va Ture thoi, truc tuyén Co thé cham hon, tuy thudc hinh thirc; truc

kénh truyén tiép

Kha niang Yéu cau hiéu biét vé ki thuét s6 va kha nang | Nhin chung c6 thé tham gia ma khong cén

truy cip truy cdp cong nghé cong nghé

Twong tac Tuong tac cao v&i cac tinh nang nhu phan | Tuong tac han ché, phan hoi thuong bi cham
hoi thoi gian thuc; cong khai tré; it cong khai (tiiy thudc quy mo)

Chi phi Thuong thip hon, dic biét 1a ddi véi giao | Co thé cao hon, dic biét 1a ddi véi giao tiép

tiép duong dai
Khong gidi han, pham vi tiép cin toan ciu

4. Thao lugn va goi mé

Nhitng nhén t6 giao tiép va tinh chat dic thu cia hoat dong giao tiép trén khong gian mang nhu
phan tich ¢ trén déu tac dong, chi phdi dén moi mat ciia doi song xa hoi (kinh té, chinh tri, thwong mai,
gido dyc, phap ludt, y té, van hoa, dao dtec...), trong d6 c6 sy hinh thanh van hoa s6 va van hoa giao
tiép trén khong gian mang. Van hod s6 (Digital Culture) bao gdm nhiing quy tac, chuan ‘muyc va thyc
tién dugc hinh thanh trong qua trinh twong tac trén cac nén tang ki thuat s6. Van hoa giao tlep trén khong
gian mang khong chi chiu anh huong tir van hoa glao tiép truy€n thong ma con dugc tai cdu tric dé phu
hop v6i moi truong ki thut s6. Su xuét hién ngay cang phd bién ciia cac khai niém nhu « cong dan quoc

1&”, “lang toan cau” ... & phan nao phan dnh nhén thirc cua cong dong trong thoi gian qua vé mot nén

Van hoa” khong bi glO’l han baoi duong bién qudc gia hay béan sac dén tdc. Bén canh do, van hoa sO cling
lién quan dén khai niém netzquette (ethuette on the internet) - quy tic (mg xir trong giao tlep truc tuyén
- tap trung vao céc “chuan muc” cta viée sir dung cac phuong tién, phu'o’ng thirc khac nhau dé thyc hién
trao doi thong tin trén khong gian mang. Mot bo quy tac nhu vay la rat can thiét dwoc thiét 1ap va thng
nhét str dung trong cong dong kh1 ma nhig hé luy cia giao tiép s6 dang ngay cang ro rét.

Tom lai, hoat dong glao tiép trong khong glan mang khong chi don thuan 1a sy mé rong ciia giao
tlep truyen thong, ma con ¢ nhing dac thu riéng biét, thdm chi da va dang dinh hinh lai hoat dong
glao tiép cua con ngudi trong xa hoi. Nhitng thay dbi trong ngdn ngit, cach thirc biéu dat va tuong tac
glua con ngudi trong mdi truong so 1a minh chimg cho sy thich nghi lién tuc cua xa hdi trudc tac dong
cua cong ngh¢. Viéc nghién curu, diéu tra thyc trang va phan tich hoat dong giao tiép trén khong glan
mang khong chi gitp dé ra nhitng phuong hudng st dung moi trudng truc tuyen mot cach hiéu qua ma
con la mot khau quan trong trong vi¢c dinh huong dé xay dyng mot bo quy téc ung xUr va hanh vi cho
ngu:ol dung, hinh thanh van hoa giao tiép s6 mot cach thong nhat va phu hop véi dac trung van hoa
riéng cla tung cong dong giao tiép. Cong viéc nay doi hoi nhleu thoi gian va cong phu hon nén chiing
t6i mong muén s& tiép tuc thuc hién & nhitng nghién ctru tlep theo.
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