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UNG DUNG CHATBOT MESSENGER NHAM KHAC PHUC TINH TRANG
NHAM LAN TRONG THE THONG THUONG VA THE LICH SU
(KHAO SAT DUA TREN KI NANG NOI TIENG NHAT)

TRAN THI THANH TRANG!
NGUYEN THANH HUONG?
KHUAT THI THANH THUY?®

Abstract: This study focused on the application of an artificial intelligence Chatbot messenger to fix the
learners’ confusion between formal and informal forms in Japanese speaking practice. The results obtained
from the experiment and the survey of learners before and after the experiment showed that the confusion
between the casual and polite forms in Japanese speaking skills of learners is quite common. Next, the Chatbot
Messenger application showed positive effects on reducing the confusion rate between the formal and informal
forms in learners' speaking skills, and received positive feedback from learners regarding the effectiveness in
developing awareness of how to identify communication partners and contexts in order to use appropriate
language forms in Japanese communication.
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1. Dan nhap

Trong qua trinh toan cau hoa hién nay, ngay cang c6 nhiéu doanh nghiép xtc tién thuong mai ra
nude ngoai va cac doanh nghiép Nhat Ban ciing khong phai ngoai €. Theo két qua diéu tra cia SO
Ngoai vu Nhat Bén, s6 doanh nghiép Nhat Ban tai Viét Nam ndm 2017 1a 1.816 cOng ti, dimg vi tri
thtr 6, tang 7,6% so voi cung ki nam trude. Cung VOl sy gia tang vé s6 lugng cac cong ti Nhat Ban tai
Viét Nam, sO lugng ngudi hoc tiéng Nhat ngay cang tang, so luong thi sinh dy thi ki thi nang lyc
tiéng Nhat & Viét Nam dung thir 3 sau Trung Qudc va Pai Loan va la nude c6 s luong thi sinh dy
thi cao nhat Dong Nam A.

Nim bt dugce nhu cdu cta xa hoi, ngy cang c6 nhiéu cic co sO giang day, trung tdm du hoc
tleng Nhat trén dia ban thanh pho Ha Noi. Ngoai ra, cac truong dai hoc tu thuc cling da va dang dua
tieng Nhat vao dao tao huong dén tuyen sinh hé chinh quy nganh tiéng Nhat. C6 thé de dang nhén
thdy, day s& 1a mot cudc canh tranh viéc 1am sau khi ra truorng gitra nhitng nguoi hoc tiéng Nhat véi
nhau trong twong lai. Pay ciling la thach thtrc doi hoi pha1 nang cao chat luong giang day va chat
lugng cua sinh vién sau khi ra trudng hon nita. Trong qua trinh giang day cac hoc phan tieng Nhat
cho sinh vién Chuyen nganh Ngon ngir Nhat tai Dai hoc Cong nghlep Ha N¢i, nhoém tac g1a nhan thiy
con nhiéu han ché va khé khéan trong viéc phat trién ki nang no6i tieng Nhét cua sinh vién. Trong do,
viéc thiéu moi truong glao tlep voi ngu(n ban ngu nen con thiéu su tu nhién trong glao tiép va Van
dung kién thirc da hoc vao thyc hanh giao tiép bang tiéng Nhat. Cac ki thi danh gia vé ning luc tleng
Nhat pho bién tai Viét Nam nhu JLPT (Japanese Language Proficient Test), J TEST, NastTest deu
moi chi danh gia cac ki ning nghe, doc, viét. Trong khi thuc té khi tuyen dung nhan lyc biét tiéng
Nhat, viéc su dung ngoai nglr thanh thao, dac biét 1a ki ndng ndi va giao tiép bang tiéng Nhat luon 1a
mot tiéu chi tuyen dung quan trong cua cac doanh nghiép.

Theo két qua khao sat do nhém nghién ciru thuc hién trén 53 sinh vién nam thir 3 nganh Ngon
ngu: Nhat Ban, Truong Ngoai ngilt - Du lich, ¢o6 den 1/3 sb sinh vién tham gia khao sat chua hiéu 15
va van dung thanh thao dugc cach st dung clia thé thong thudng va thé lich sy cua dong tir, danh ti,
tinh tir trong giao tiép va ti 16 nham 14n giita hai thé nay 13 96,2%. Trong dé, 62,3% sinh vién cho

123 Trueng Ngoai ngit - Du lich, Pai hoc Céng nghiép Ha Noi
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rang nguyén nhan din dén viéc mic sai 1am khi sir dung thé thong thudng va thé lich su trong giao
tiép d6 1a do thiéu moi truong rén luyén tiéng Nhat.

Tir nhitng s6 lidu va thuc té trén da chi r6 rang thyc trang ki ning noi tiéng Nhat cua sinh vién
nam thir ba nganh Ngon ngir Nhat van con nhiéu han ché, dic biét 1a sy nham 1an giita hai thé thong
thudng va thé lich su.

Mit khac, sy xuét hién ciia dai dich Covid 19 nam 2020 d4 tao ra ca co hoi va thach thirc ddi véi
giang day tai cac truong dai hoc. Trong do, g 140 Vién va nguoi hoc phai thich nghi véi nhiing phuong
phép gido duc mai, ndi bat la tng dung cong nghé trong giang day va hoc tap. Su phat trién ctia cong
nghé da md ra canh cira moi trong viéc hoc ngdn ngilr, giup ngudi hoc co thé chu dong, linh hoat rén
luyén cac ki ning ngdn ngit moi lic moi noi voi sy hd tro clia cac cong cu truc tuyén hoac tri tué
nhan tao. Theo Senad Beéirovié [4, tr.1-21], nguoi hoc c6 thé dé dang truy cap nhiéu tai liéu gidng
day trén cac nén tang giao duc khac nhau, lya chon bai hoc va diéu chinh theo nhu cau cua minh.
Diéu nay cho thiy tiém ning cta viéc ing dung cong nghé thong tin vao giang day va hoc tip ngoai
ngir, trong d6 c6 tiéng Nhat.

Vi vy, nhom nghién ctru tién hanh dua tmg dung Chatbot vao giang day voi muc dich cai thién
ki nang néi tiéng Nhat cho sinh vién. Trong do, tip trung vao cai thién sy nham I4n thé thong thudng
va thé lich sy trong ki ning néi. Tir d6, dua ra mot s6 dé xuat, phuong phap khéc phuc phi hop.

Nghién ciru nham tra 10 2 cau hoi: (1) Thyc trang sir dung thé thong thudng, thé lich su trong ki
nang noi tiéng Nhat? (2) Hiéu qua cua tng dung phan mém Chatbot vao viéc cai thién sy nhdm 1an
giita thé thong thuong va thé lich su trong ki nang noi tiéng Nhat?

2. Co 56 li ludn

2.1. Thé théng thwong va thé lich sw trong tiéng Nhit

Theo Okunishi Maiko BL75 Ff 4K -, thé thong thuong (hay con goi 14 thé sudng si) 1a hinh thirc
chia dong tir thé ngin va rat ngan lai cau néi [9 tr.134-148]. bay la dang ngdn ngit ty nhién va
khong chinh thdng, duogc sir dung trong giao tiép hang ngay cho cac ddi twong 1a cap dudi, nguoi
kém tudi, ngudi thuc sy than thiét, nguoi trong gia dinh. Thé thong thuong c6 thé sir dung véi cac
cau ¢ thi hién tai, qua khir va phu dinh thong thuong. Céu triic cia thé thong thuong (Futsutai -8
{A) trong tiéng Nhat 14 mot khia canh quan trong ciia ngén ngir Nhat. C4u tric cia thé thong thuong
dugc thé hién qua ba thi co ban: thi qua khi, hién tai va tuong lai.

Bang 1. Cdu tgo cua thé théng thirong trong tieng Nhat

Hién tai, twong lai Qué khw
(BRE. £K) Gax)
Khing dinh Pha dinh Khing dinh Pha dinh
(BE®) (BER) (BE®) (BE®)

Pong tir vV 2] TV 7\ V7] TV 75705 7=
(Bh&) JERg A7 0 j3a e BRnd o7
Tinh tir duéi 4 4 A [4 At~ [4 Av~] 2o (A4 Av] {Teho

(4 &) How {2l 5 5
B b BBt B ot
Tinh tir dudi J- [F Al 72 [FA] Lo [FA] 7257 [FA] Lekrdol
() VEE VELehw VE#Eo7 VELehdork
Danh tir INJ 72 IN] 7w INJ] 7227 IN] LeZdol
(#7) LI R PTAL 2R LT AR PIHRL 2 RD o7
(Nguon: https://nihongobu.net/plain-form/, truy cdp lan cudi 19/04/2024)
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Mat khéc, theo Nagahara Ayumu KA [8, tr.103-123], the lich su trong tleng Nhat 1a mot thé
dugc ngudi ban xi st dung hang ngay sau khi dat d&én mot d6 tudi nhét dinh, chil yéu di kém véi cac tir
“Cg e FT [8]. Trong nghién ctru [11], “thé lich su” dwoc mo ta “La mot loai kinh ngir duoc st
dung dua trén su quan tim dén nguoi nghe va tinh hudng néi chuyén”.

Céu tric cua thé lich sy ciing thé hién qua ba thi co ban: thi qua khu, hién tai va twong lai. Cu

thé trong Bang 2.
Bdng 2. Cdu tgo cua thé lich si trong tiéng Nhat
Hién tai, Twong lai Qua khw
, (RIEE. RK) . Gax)
Khing dinh Khang dinh Khang dinh Phi dinh
HER) (BER) (BE®) (BER)
pong tir VS 'V EA ] VL7 VFEgAiTlr]
(Br3) BNET BAELA BF L ARG H o2 TT
, ) [4 A [4 Avr] [4 At~
T1(n/lf1 tlfi.uf%)/f ;;OALJVE??— I nwWTT Do 12 TF e 72TF
ki HOKCTT | BopokTS | BOAboTT
e ] [+ Al o [+ Al
TGRS T TT] cemver | TTAELE L cenporcy
ki VELehLTE - VELehhokTT
Danh ti e | N) CLE | IN] UshpotTy
(%#) RIBTT | oy Cennoy | TTAHTLE | RFARLe R0 TT

(Nguén: https://nihongobu.net/plain-form/, truy cdp lan cugi 19/04/2024)
2.2. Méi lién quan giii’a thé théng thuwong va thé lich sw trong tiéng Nhit
Barry Kavanagh cho rang: tiéu chi lya chon sir dung hinh thirc lich sy hay binh thuong duoc xac
dinh boi moi quan hé gilra ngu’m noi, ngucn nghe va su khéc biét vé tinh hudng phat ngon. Néu ngudi
nghe ¢6 dia vi cao hon nguoi néi va moi quan hé khong than thiét 1am thi hdy sir dung hinh thirc lich
su. Néu nguoi nghe phuc ting ngudi ndi va c¢6 mdi quan hé than thiét thi dung thé thong thuong.
Barry ciling cho rang hinh thuc lich sy dugc sur dung trong cac tinh hubng cong cong va hinh thirc
thong thuong dugc st dung trong céc tinh hudng riéng tu [7, tr.87-92]. Mat khéc, Yumi Takamlya =
= tap trung phan tich dic diém cua viéc st dung thé lich sy khi thé hién sy phan nan, bay to sy
khong dong y trong cac cudc tro chuyén ty nhién dya trén thé thong thuong gluza nhung ngudi co m01
quan hé than thiét nhu ban bé cung tudi hodc it tudi hon [10, tr.63-82]. Nhu Vay c6 thé nhan thay, (1‘01
v6i viée st dung thé thong thuong va thé lich sy trong tiéng Nhat, mot yeu to can phal chuyla m01
quan hé gnra nguoi noi va nguoi nghe. Ban than ngucn trong tinh hudng giao tiép can y thirc duge mbi
quan hé giita minh v&i dbi phuong, tir 6 lya chon ngén ngit s dung phu hop.

Trong bai viét vé “Vian hoa glao tiép & Nhat Ban”, tac gia cho rang “Trong ung xu xa hoi, ngu’m
Nhat lu6n luén tranh xung dot. Ho c6 khuynh hudéng klem ché ban than dé c6 nhu'ng ngon tur, hanh vi
lich su va hoa nha. Tuy nhién, nguoi Nhét lai rat cha trong dén su phan biét, ma dién hinh 1a sy phan
biét “trong” (uchl) ngoal” (soto) Su phan biét uchi va soto that ra 1 co s& dé hinh thanh va cung
c¢b y thirc vé vi tri, vai tro ciia ca nhéan trong u’ng xtr xa hoi” [3]. Su phan biét nay duge thé hién
khong chi trong céach (mg xtr, ngh1 thirc trong céc tinh huong xa hoi, ma con thé hién rat 10 trong hé
thong tir vyng va ngit phap cia tiéng Nhat. Dién hinh 1a d6i véi nhitng nguoi trong mdi quan hé

“trong” (uchi) nhu nhitng nguoi trong cung gia dinh, trong cung 16p/ trudng hoc/ ndi bo phong ban/
cong ti... thuong sir dung thé thong thuong khi giao tiép. Nguoc lai, doi véi nhiing ngudi trong moi
quan h¢ “ngoai” (soto) nhu nhiing nguoi ngoai gia dinh, khac 16p/ trudng hoc/ phong ban/ cong ti...
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thuong su dung thé lich su. Ngu:orl Nhat y thirc va xac dinh duoc rd ban than va doi phuong trong boi
canh giao tiép voi minh ¢ vi tri ndo, tir 46 str dung thé phu hop twong g véi vi tri va nhiém vu cta
ban than trong tinh huéng giao tiép do.

Nhu vay, van hod uchi - soto c6 anh hudng rat 16n dén cach sir dung ngon ngir cua nguoi Nhat,
diéu nay dic biét dugc thé hién qua cach sir dung hai thé lich thé va thé thong thuong.

2.3. lfng dung céng cu truc tuyén vdo cdi thign ki ning néi tiéng Nhit

C6 nhiéu nghién ciru thue nghiém vé viée tmg dung cong cu truc tuyen/ Umg dung cong nghé
vao cai thién ki nang noi tleng Nhét trong nhitng nam gan ddy. Mo hinh giang day tiéng Nhat hoi
thoai tryc tuyen voi glang vién ngum Nhat qua phan mém truc tuyén Skype da tao co hoi giap sinh
vién c6 thé tro chuyén véi ngudi ban ngu tur d6 som hinh thanh ki nang glao tiép, cai thién kha nang
phat am, néng cao tinh tu nhién trong giao tlep [1]. Tuy nhién, nghién ctru nay cling chi ra nhiing van
dé con ton tai cia mo hinh nay, dédc bi€t 1a v€ co s¢ vat chat, thiét bi, hoat dong 16p hoc, bi dong vé
thoi gian, yeu t6 thau cam nguoi hoc va chi phi thue sy cho mot gio hoc true tuyén v6i nguoi ban
ngir van nhiéu hon hoc tryc tiép ¢ Viét Nam [1, tr.181-195].

Trong nhitng nam gan day, tri tu¢ nhén tao (Al) phat trién va ngay cang thé hién sy anh huong
manh mé& dén cac nganh nghé va glao duc ngon ngit khong phai 1 ngoai 16. Al cung cip nhiéu g
dung da dang dé cai thién ki nang nodi trong viéc hoc va thanh thao ngon ngit thur hai nhu: hé thong
nhan giong n6i c6 thé cung cap phén hoi tire thi vé cach phét am va ngi di€u, cong cu phan tich ngdn
ngtr sé gol ¥ cdi thign sy chinh x4c va rd rang trong 101 néi [5, tr.3826-2836]. Tuy nhién, Muhammad
chi ra rang, hé thong phan hdi ctia Al vin con may méc va thiéu tu nhién, khién ngudi hoc mat hing
tha va khong muon tiép tuc str dung [6, tr.561-576].

Céc g dung di dong da cho thay su tién loi trong viéc hoc tiéng Nhat. Khao sat ciia Lé Vii Ha
trong viéc st dung cac tmg dung di dong trong hoc tiéng Nhat cua sinh vién tai Ha Noi da nhén manh
bdn yéu td: tinh tuong tac, tién loi, hip dan va hiru ich cua viée st dung ing dung di dong dé hoc
tiéng Nhat [2, tr.40-45].

Chatbot Messenger 12 mot phan mém Al ¢ thé md phong mot cudc tro chuyén voi ngudi dung
bang ngoén ngit ty nhién thong qua cac ung dung nhin tin trén cic nén tang website. Muyc dich cua
Chatbot messenger 1a hd tro két ndi giita doanh nghiép va khach hang, tir d6 thuc hién cac muyc tiéu
vé tiép thi va ban hang ma khong can sy tham gia hodc it can su tham gia cia nhan vién trong subt

ua trinh tlep xuc v6i khich hang trén nén tang website/ facebook. Chatbot hoat dong trén cac quy
tac dugc thiet lap san (Rule based chatbot). Dya trén cac quy tdc ndy, Chatbot c6 thé dwa ra giai phap
trong mot s6 tinh huong nhét dinh.

Tuy Chatbot c6 rat nhiéu loi ich va dugc sir dung rong rii trong nhiéu linh vuc nhu kinh doanh,
nhung chua duge khai thac va danh gia hiéu qua su dung trong dao tao va glao duc ngdn ngir; trong
khi day 1a mot ung dung kha phd bién d6i véi d6i tugng ngudi hoc 1a sinh vién. Thong qua vigc thu
nghiém Gng dung Chatbot Messenger vao viéc cai thién ki nang néi tiéng Nhat, nhom nghién cltu c6
thé phan tich va danh gia ddi voi tu‘ng d6i tuong tham gia thuc nghiém, trong khi vin dam béao su
riéng tu cua cac thong tin va két qua.

3. Phwong phap nghién ciru

3.1. Poi twong va khdch thé nghién ciru

Dbi tuong nghién ctru 1a ki ning noi tiéng Nhat cua sinh vién nganh Ngon ngit Nhat Trudng
Ngoai ngit va Du lich, Dai hoc Cong nghiép Ha Noi (TNNDL, BPHCN), c6 trinh do tiéng Nhat trung
cap (Nang luc tiéng Nhét - Japanese Language Proficiency Test JLPT, trinh do N3-N2). Nghién ctru
tap trung vao vi¢c danh gid su thay d01 v€ kha nang st dung thé thong thuong va thé lich su trong
tiéng Nhat, thong qua xac dinh tinh hudng giao tlep va dbi twong giao tiép trong hoi thoai. Khach thé
tham gia cung cap dir liéu cho nghién ctru 1a Sinh vién nam thr ba (nam hoc 2023-2024).
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3.2. Phwong phdp tiép cin

Nhom nghién ciru da tién hanh phuong phép thu thip dir liu thong qua khao sat. Khao sat gom
2 loai: (1) Khao sat thyc trang st dung hai thé thong thuong va thé lich su; (2) Khao sat ddi tuong
thuc nghlem sau khi thir nghi€ém phuong phap st dung Chatbot messenger.

Vé mé hinh thyc nghiém, nhom nghién ctru dua ra 19 trinh 12 budi véi cac dang bai tap. veé ki
ning nghe - néi; ki niang doc - viét; bai tap tong hop. Noi dung cta cac dang bai tap nay thé hién
trong bang 3 nhu sau:

Bdng 3. Noi dung cua cdc bai tdp trong thuc nghiém qua Chatbot messenger

STT | Dang bai tap S6 lwong Yéu cau ddi véi ngudi hoc
ciu héi/ bai
1 Bai tdp dang ki | 5 clu - Nguoi hoc nghe cau hoi thong qua file nghe trén Chatbot messenger.

Ngudi hoc tra 16i bang mot file ghi am thong qua cong cu trén
Chatbot messenger.

nang nghe - ndi

2 Bai tdp dang ki | 5 clu - Nguoi hoc doc cau hoi trén Chatbot messenger.
ning doc - viét - Nguoi hoc tra 161 bang mot van ban thong qua cong cu trén Chatbot
messenger.
3 Bai tap tong hop | 10 cAu Céac dang cau hoi thyc nghiem bao gom:

- Cau hoi trong tinh huong giao tlep xac dinh 16 dbi tuong giao tiép.
- Cau h01 trong tinh hudng giao tiép khong xac dinh dbi tuong
giao tiép.

Muc dich cua bai tap thuc nghiém 1a dé nguol hoc ¢6 thé nhan biét tinh huéng (TH) sir dung cua
tirng thé trong glao tiép va hinh thanh dugc y thire xac dinh thé pha hop st dung trong TH giao tiép
do; tang cuong ren luy¢n phan xa trong giao tlep Céc bai tap bd trg vé ngir phap theo dang viét trong
mdi budi dugc thiét ké dua trén phan tich ve két qua phan xa ma ngudi hoc thé hién khi tham gla thu
nghlem véi Chatbot, hd tro nguoi hoc hleu 15 hon vé TH ma minh vira thyc hi¢n; hinh thanh y thirc
dé xac dinh ding TH, dbi _tuong giao tiép dé su (dung dung thé théng thuong/ lich su trong TH do;
dong thoi sir dung dung vé mit ngir phap cua thé thong thuong/ lich sy. Lo trinh thuc nghiém duoc
tién hanh nhu sau:

Bang 4. Lg trinh tién hanh thyc nghiém qua Chatbot messenger

2 Phan loai TH o .
Buoi giao tidp Thé luyén tap N@i dung chinh
. | 5cauhoi TH Thé thong thuong | Luyén tap phan xa vé the thong thudng theo dang nghe va noi
Bai tap bo tro dang viét
, | 5cauhoi TH Thé thong thuong | Luyén tap phan xa vé thé thong thudng theo dang nghe va ndi

Bai tap bo trg dang viét

5 cau hoi khdng TH | Thé thong thuong | Luyén tap phan xa vé thé thong thuong theo dang nghe va ndi

8 Bai tap bo trg dang viét

4 | 5cauhoikhong TH Thé thong thuong | Luyén tap phan xa vé tr]é thong thuong theo dang nghe va noi
Bai tap bo tro dang viét

¢ | 5cauhoi TH Thé lich su Luyén tap phan xa vé ghé lich sy theo dang nghe va noi
Bai tap bo trg dang viét

¢ | 5cauhoi TH Thé lich su Luyén tap phan xa vé ghé lich sy theo dang nghe va noi
Bai tap bo trg dang viét

2| 5cauhoi khong TH Thé lich su Luyén tap phan xa vé ghé lich sy theo dang nghe va noi
Bai tap bo trg dang viét

g | 5cauhoikhong TH Thé lich su Luyén tap phan xa vé thé lich sy theo dang nghe va noi

Bai tap bo trg dang viét
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10 cAu hoi TH Tong hop 2thé | Luyén tap phan xa vé thé lich sy va thé thong thuong theo
9 dang nghe va néi
Bai tap bd trg dang viét
10 cAu hoi TH Tong hop 2thé | Luyén tap phan xa vé thé lich sy va thé thong thuong theo
10 dang nghe va néi

BT b trg dang viét

5 cau hoi khong TH | Tong hop 2thé | Luyén tap phan xa vé thé lich sy va thé thong thuong theo
11 dang nghe va n6i
Bai tap bd trg dang viét

5 cau hoi khong TH | Tong hop 2thé | Luyén tap phan xa vé thé lich sy va thé thong thuong theo
12 dang nghe va noi
Bai tap bo trg dang viét

Thue nghiém duoc tién hanh trong 12 budi, trong d6 mdi budi déu co bai tap dang nghe - ndi va
bai tap bo trg dua trén két qua phan tich cia nhom nghién ctiru ddi véi file ghi am thu dugc tir nguoi
tham gia thuc nghiém trén Chatbot. Trong 12 budi cta qua trinh thue nghiém, c6 4 budi luyén tap vé
thé thong thudng, 4 budi luyén tap vé thé lich su, 4 budi cudi ciing s& luyén tap két hop giita hai thé
thong thudng va lich sy. Mdi budi s& c¢6 5 cau bai tap luyén phan xa dwa ra nghe - noi tinh hudng
giao tiép xac dinh rd d6i twong giao tiép va 10 cau bai tdp bo trg dang doc - viét. Ctr 2 budi dua ra
tinh hung xac dinh rd dbi tugng giao tiép thi s& 1a 5 cau nghe - néi khong dua ra tinh hudng.

Bén canh d6, dé t6i wu hoa viéc thyc hanh phan xa va 6n tap kién thic dua trén kha ning ghi
nhé ciia ndo bd, Nhom nghién ctru da ap dung phuong phap “Spaced repetition” trong qua trinh thyc
nghiém. Cuy thé 14 hoc lién tiép 2 budi rdi ngat quing 1 budi rdi tiép tuc tién hanh thuc nghiém va do
luong két qua. Viéc lap lich on tap lai thong tin vao thoi diém phu hop da hd tro ngudi hoc cing cb
kién thtc va han ché quén céac kién thirc da hoc/ phan xa dang hinh thanh.

3.2. Thu thip va phan tich sé liéu

Giai doan khao sat, duoc tién hanh tir ngay tir 1/11/2023 dén 21/4/2024, truéc va sau thuc
nghiém. Bang cau hoi khao sat dugc giri truc tuyén va thu thap dit liéu dbi véi sinh vién nganh Ngon
ngit Nhat Ban. Thoi han hoan thanh bang cau hoi 1a 2 tuan ké tir khi gtri. S6 lugng nguoi tham gia
khao sat 1a 53 sinh vién. Ti 1& phan hoi 1a 100%.

Giai doan thir nghiém, duogc tién hanh tir ngdy tir ngay 15/3/2023 dén 1/4/2024, thudc hoc ki 2
nam hoc 2024-2025. S lugng sinh vién tham gia thir nghiém 1 20 nguoi.

Nhom nghién ciru di tao bai tap truc tuyén thong qua sir dung Chatbot va cau tra 10i duge thuc
hién dudi hinh thire ghi 4m giong noéi. Cudi mdi budi thuc hién nhom nghién ctru s& tao mot bai kiém
tra nho dé tong két kién thirc. Nhoém nghién ciru s& quan sat va thu thap két qua hoc tap cia sinh vién
hing ngay sau khi két thuc mdi budi thuc nghiém. Két qua va cu tra 10i cta sinh vién sau mdi budi
thuc nghiém dugc thu thap lai va xir I theo phuong phép thdng ké.

Dit liéu dugc phan tich theo hai van dé chinh: Thyc trang, nguyén nhan gy tré ngai trong khi
giao tiép va hiéu qua clia ing dung Chatbot Messenger trong viéc cai thién sy nham 1an giita 2 thé
thong thuong va lich su trong ki nang noéi tiéng Nhat.

4. Két qua nghién ciru va thio luin

4.1. Thure trang siv dung thé thong thwong, thé lich sw trong ki nang ndi tiéng Nhit

Vé khao sat thuc trang sir dung hai thé thong thuong va thé lich sy ciia sinh vién va nhiing yéu
t6 anh hudng dén cach st dung hai thé cia sinh vién nganh Ngon ngit Nhat Ban, truong Pai hoc
Cong nghiép Ha Noi, nhom nghién ctru di xdy dung danh sach cac cau hoi gdm cac cau hoi mé va
cau hoi lya chon nham khai thac da dang, khach quan.
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Khi duoc hoi vé viéc s dung hai thé théng

sl thuong va lich su trong khi néi tieng Nhat, két qua

® i cho thay rang phan I6n sinh vién (96,2%) bj nham 1an

S ks i 1o e Vva tan suat mac sai lam rat thu'orng xuyén va thu:ong
xuyén (79,2%). Bén canh dé co6 réat it sinh vién

0% (3,8%) khdng bi nham lan trong vi¢c sur dung hai thé

Biéu do 1. Tan sudt nham lin thé thong thuong  thong thuong va lich sy trong giao ticp.
va thé lich sy khi noi tiéng Nhdt
Dé tim hiéu nguyén nhan cua van dé nay, nhém nghién ctru da dua ra cau hoi vé Ii do dan dén
viéc str dung sai thé (thong thuong/ lich su) khi néi tiéng Nhat cua sinh vién. Két qua thé hién trong
Hinh 2.

Do thoi quen sir dung ngon ngir e 7 |, 70%
Thi€u luyén tap thuong xuyén 69,80%

Thleu moi truo’ng giao tlep I 62, 30%

Do cang thang khi giao tiep 7 1, 70%
Chua xac dinh duoc dbi tuong giao tiép 60,40%
Chua nam r0 nglr phap — ss————— 43 40%
Chua ndm chéc cach st dyng ——————————sssss—m 58 50%

Biéu do 2. Nguyén nhan cua viéc nham lan giira thé théng thirong va thé lich sy trong khi noi tiéng Nhat

Theo do, co6 thé nhan thay mot sb yeu t6 sau: (1) Cang thang nén xay ra nham lan (71 7%):
Cing thang Ia mot trang thai tam Ii ma nhiéu nguoi co thé trai qua trong giao tiép hang ngay Vi
nguoi Xa la hodc nguoi ngoai quéc. Trong tinh hudng cing thang c6 thé xay ra nhung nham lan
trong viéc sir dung hai thé thong thuong va lich sy trong khi noi. (2) Thoi quen su dung ngdn ngir
(71, 7%) Thoi quen hinh thanh duya trén vi¢c 1ap lai va thuc hi¢gn mot hanh dong nhieu lan cho dén
khi n6 tré thanh mot phan xa tu dong. NguOI hoc da cé thoi quen st dung mot thé trong giao tlep
hang ngay Véi gia dinh, ban bé hodc nguoi than thlet nhung khi glao tiép voi ngudi Xa la hodc nguol
ngoai quoc, do khdng y thic vé tinh hudng giao tiép, ho cd thé vo thuc sir (dung thé thong thuong ma
khong hé nhan ra rang thé lich su la phu hop hon; va nguoc lai; (3) Thiéu luyén tap thuong Xuyén
(69,8%): Luyén tap thuong xuyén la qua trinh hoc ho| va rén ki nang trong mot khoang thoi gian nhét
dinh. Néu nguoi hoc thiéu Iuyen tap co thé s& khong ghi nhd duoc chinh xac veé mat ngir phap va
khéng du tu tin, ki nang dé xac dinh ddi tuong/ tinh huéng giao tlep dé tir do sur dung thé pha hop
trong ting tinh huong Dic biét, khi khdng c6 luyén tap thuong xuyén, sinh vién cé thé khdng nhan
ra sy khac biét gitra hai thé va cach s dung phu hop. Do do, khi gap tinh hubng cang thang hoic
glao tiép voi ngu:ol xa la, ngudi hoc ¢ thé dé mic sai Iam trong vi¢c sir dung hai thé nay. (4) Thiéu
moi truong glao tiép (62,3%) va chua xac dinh dwoc ddi tuong giao tiép (60 4%): Moi truong giao
tiép dong vai tro quan trong trong viéc hinh thanh va phat tricn ki ning ngon ngit. Néu nguoi hoc
khong c¢6 moi truong giao tiép phu hop dé thuc hanh va &p dung kién thiic ngon ngir da hoc, s& dan
den tinh trang thleu kinh nghiém va sy tu tin trong vi¢c st dung hai thé trong giao tiép. (5) Kién thac
vé ngit phap tiéng Nhat chwa virng: thé hién ¢ phan hoi - chwa nam r ngir phap (43, 4%) va chua nim
chic céach sur dung (58,5%). Day ciing la h¢ qua cua viec thiéu luyén tap thuong xuyen va thiéu moi
truong giao tiép thyc té, dan dén sinh vién chua hiéu dugc béi canh thuc té cua viéc 4p dung ngir
phép tir sach va 1i thuyét.

Tur két qua trén, c6 thé nhan thay, viéc nham lan gitra thé thong thuong va thé lich sur trong noi
tiéng Nhat l1a hién tugng phd bién d6i véi nguol hoc tiéng Nhat va tan suit cua viéc nay dién ra
thudng xuyen Néu tlep tuc kéo dai ma khdng c6 bién phap khac phuc, nguoi hoc dé mac phai cac
hiéu lam va tinh hudng kho xir trong giao tlep tleng Nhat, anh hudng dén hiéu qua cua viéc hoc tleng
Nhat trong ngin han; va cac mdi quan hé xa hoi/ cong viéc trong dai han. Cac nguyén nhan din dén
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thuc trang nay, ngoai yéu t6 tam Ii cang thang trong giao tlep, c6 thé nhan thay vi¢c thiéu Iuyen tap
thuong xuyen ca vé Ii thuyét va thuc hanh ciing viéc thiéu moéi trudng giao tiép thuc té 1a cac yéu td
dang chu y khi cai thi¢n tinh trang nay cua nguoi hoc.

4.2. Hiéu qud cuia irng dung cong nghé Chatbot

Thuc nghiém dugc tién hanh trong 12 budi théng qua 3 giai doan vai cac muc dich khac nhau:

- Giai doan 1 (4 buol) thé thong thuong. Muc dich: Nguoi hoc x4c dinh duoc dbi tuong giao
tiép va béi canh giao tiép cua thé thong thuong. Bai tap bo tro ngir phap vé thé thong thuong hd tro
ngudi hoc sir dung dung cau tric ngir phap cua thé thong thuong trong béi canh do.

- Giai doan 2 (4 buol) thé lich sy. Muc dich: Nguoi hoc xac dinh duoc d6i tuong giao tiép va
béi canh giao tiép cua thé lich sy. Bai tap bd trg ngir phap vé thé lich su hd trg nguoi hoc sir dung
dung cau tric ngir phap cua thé lich sy trong bdi canh do.

- Giai doan 3 (4 buol) Téng hop 2 thé. Muc dich: Ngudi hoc xac dinh duge ddi twong giao tiép
va bdi canh giao tiép nao nén dung thé lich su/ thé thong thuong. Bai tap bé trg ngir phap vé thé lich
su/ thé thong thuong hd tro nguoi hoc st dung ding cau trdc ngir phap cua thé lich su/ thong thudng
trong bi canh do.

Trong mdi giai doan 4 budi, déu c6 2 bUOI miéu ta rd tinh huong va ddi tuong glao tiép, gilp
nguoi hoc xdc dinh duoc d01 tuong glao tiép va bdi canh giao tlep, 2 budi khong miéu ta rg tinh
huong va dbi tuong giao tiép, budc ngudi hoc phai tu xac dinh d6i twong giao tiép va bdi canh giao
tiép, tir d6 st dung thé phu hop khi tra 15i.

Két qua thuc nghiém duoc thé hién theo Bang 5 nhu sau:

Bang 5. Két qua ddnh gid thuc nghiém theo cdc giai doan thir nghiém

Giai doan 1 Giai doan 2 Giai doan 3
Budi | Budi | Budi | Budi | Bubi | Budi | Budi | Budi | Budi | Budi | Budi | Bubi
1 2 3 4 5 6 7 8 9 10 11 12
Sécautra | 102 95 104 92 99 108 111 113 226 214 251 269

101 dung

Tong s6 150 150 150 150 150 150 150 150 300 300 300 300
cau hoi

Tiletraloi| 68 | 63 69 61 66 72 74 75 75 71 83 89
ding (%)

Trong giai doan dau cua thyc nghiém, nguoi hoc chua phan tich duoc hoan canh st dung ding
cua thé thong thuong, khong xéac dinh dugc d6i voi hoan canh giao tlep Vi dbi phuong thi can phai
str dung thé nao cua tir loai. Trong truong hop khong cung cap tinh hudng qua céc cau hoi, ngudi hoc
khé xac dinh hon trong truong hop do phal str dung thé thong thuong hay thé lich sy. Nguoi hoc
thuong khong chi y dén dong tir ctia cau hoi de xac dinh duoc chinh xac thé caa dong tir phai sir
dung trong truong hop d6 1a gi va c6 théi quen “quen miéng” sir dung thé lich sy nhiéu ké ca trong
nhiing tinh hudng can thiét phai sir dung thé théng thudng.

Trong giai doan hai cua thuc nghiém, cac cau tra loi ctia nguoi hoc déu xac dinh dung viéc phal
str dung thé lich sy va noi dung phu hop theo thé caa cau hoi dugc dua ra. Viéc chi dua ra cau hoi ma
khong miéu ta tinh huong giup ngu’o’l hoc budc phai tw nhan biét va sir dung dung thé lich su thong
qua vigc phan tich thé tir loai cua cau hoi; giup nguoi hoc hinh thanh y thie xac dinh tinh hu0ng va
dbi tuong giao tlep trwde khi xac dinh h|nh thuc dién dat phu hop. Viéc luyén tap tra loi cac cau hoi
c6 miéu ta tinh huong chinh xac phai sir dung thé lich sy & nhiing budi dau tién cua giai doan 2 gidp
ngudi hoc ¢é thé nhan biét duoc can su dung thé lich su trong nhimg truong hop nhu the nao. Vi vay
khi nhom nghién ciru khdng cung cap viéc miéu ta tinh hung giao tiép, nguoi hoc van c6 thé tra 1oi
dung duogc thé cua tir loai thong qua phén tich cau hoi dugc cung cap. Tuy nhién, trong giai doan nay
nhém nghién ciu nhan thiy, nguoi hoc van con nham 13n vé cach sir dung trong hoan canh giao tiép
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v6i d6i phuong c6 dia vi cao hon minh thi can phai sir dung thé nao cua tur loai; hodc vige xac dinh
thé cua dong tur cua cau tra loi dya vao phan tich dong tir caa cau hoi van con 1a van dé kho khan véi
mot s6 ngudi hoc tham gia thir nghiém.

Trong giai doan ba cua thuc nghiém, cac cau tra loi deu xac dinh duoc rd cach su dung thé cua
tir loai va noi dung tra 1oi phu hop véi hoan canh giao tlep dugc dua ra. O giai doan nay, nhom
nghién ctru dua ra cau hoi c6 miéu ta tinh hUOng két hop gitra hai thé thong thuong va thé lich sy.
Gilp sinh vién co thé tong hop lai cac tinh hu0ng sir dung thé phu hop mot cach chinh xac. Do da
dugc nhan biét vé cac tinh hudng sir dung thé caa dong tir & hai giai doan trude, nguorl hoc di c6 thé
xéac dinh hoan canh va str dung thé phu h0’p hon. Hi¢n tugng sinh vién “quen miéng” cung da giam
dang ké. Tlep d6, cac cau hoi khdng miéu ta tinh hudng st dyng hai thé thong thuong va thé lich su
véi tht ty ngau l’lhlel’l da duogc st dung trong thuc nghlem aé do luong phan Xa cua nguol hoc sau
qua trinh thuc nghi¢ém. Nguoi hoc da hinh thanh dugc y thic vé bdi canh va ddi tuong giao tlep, va
phan xa véi hai thé thong thuong/ lich su trong qua trinh thir nghi¢m, tir d6 da trd loi chinh xac ké ca
khong con duoc cung cap tinh huéng.

Nhin chung, két qua nhom o
nghién ctu thu duoc sau khi tién gy ©8%63%59% 61966
hanh thuc nghiém da dat hi¢u qua 60 T m—— —
tich cyc. Ti I¢ tra loi dung ctia ngudi 40
hoc tham gia thuc nghiém o céc budi 28
Cua cac giai doan sau da tang 1én hon
s0 véi nhitng bubi dau cua qua trinh
thuc nghiém. Cang vé cudi qua trinh,
murc d¢ tra o1 ding da tang 1én rd rét
S0 V&i cac budi thuc nghlem trude do
chiém 89% trén téng sé cau tra loi
dugc dua ra, cao hon 21% so voi
68% cua buoi thyc nghiém dau tién.

s 72% 74% 75% 75% 71% 83% 89%

N 6.‘0(\%0»\%\\\»
Y

%%%%%@%@%&@ﬁ
=S4 lwong cau trad & ding (%)

Biéu do 3. Két qua ddanh gid cua qué trinh thyc nghiém

Hiéu qua cua thuc nghiém nay
con dugc danh gia tor nguoi hoc
tham gia thuc nghiém, thong qua
khao sat dugc nhom nghién cau tién
hanh sau thyc nghiém.

Theo do, 90% nguoi hoc tham
gia thuc nghlem da phan hdi vé hiéu
qua cua thuc nghi¢m dbi voi viéc cai
thién tinh trang nham In gitra hai thé  Biéu do 4. Pénh gid chung ciia ngudi hoc vé hidu qud Vi viéc cdi thien
théng thuong va thé lich su. tinh trang nham lan giiza hai thé thong thuwong va thé lich sw

® Co
@ Khong

e

Vé hiéu qua cu thé cua thuc ,

nghiém, ngu’ol hoc da phan hdi cac Hiéu va van dung dugc cach chia o
thé dhilh . hé I 73%

thong tin c6 thé thay, thuc nghiém da e ¢ lzh“ op Vﬁ m*; “{‘%(‘1‘ P ag

giai quyet dugc khé tét cac kho khan 0 D D 0 D ey 75,
canh g gldOrtlep trong hoi thoai...

ma ngudi hoc mac phai trong Viéc st Nhan biét duoe ddi wong giao gy

dung hai thé lich sy va thé thong tiép trong hoi thoai dé sir dung. .. 0

thuong, dwoc phan anh & két qua

66% 68% 70% 72% 74% 76%
khao sat truge thuc nghiém. ’ ’ ’ ’ ’ ’

Biéu dé 5. Panh gid cua nguoi hoc vé hiéu qua cu thé cia thyc nghiém
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Theo d6, 75% ngudi hoc tham gia thu nghlem cho rang thuc nghi¢m da c6 hi¢u qua trong Viéc
hinh thanh y thuc va nhan biét dugc bdi canh giao tiép dé sir dung thé phu hop. 70% danh gia ve hi¢u
qua trong viéc nhan biét duoc doi tugng glao tlep trong hoi thoai va 70% hiéu duoc cach chia thé vé
mit ngt phap. Nhu vay, c6 thé thay khi y thire vé béi canh giao tlep va déi tugng giao tlep Cta nguoi
hoc dugc hinh thanh va luyén tap, thi nguorl hoc c6 thé xac dinh thé thong thuong hay thé lich su phu
hop véi béi canh giao tiép d6. Yéu td con lai 1a nguoi hoc phai ghi nhé va luyén tap thuong xuyén vé
mat ngit phap dé sir dung dung thé thong thuong/ lich sy cua tir loai.

Tuy nhién, dé danh gia tinh toan dién cua thuc nghiém, 1am co s¢ dé cai tién phuong phép thuc
nghiém cling nhu moé rong huong nghién ctiru sau ndy, nhém nghién ciru da dua ra cau hoi vé han ché
ctia phuong phap thuc nghi¢m va thu duogc cac phan hoi nhu sau:

Han ché Ion nhat duoc phan
anh la chu dé cua cac budi thuc o Ibuwongtae

nghlem con chua da dang (50%), Gial thich chua ré rang
ngoai ra viéc thiéu tuong tac cling A ® Thidu su chil dong

la mot rao can Ién d6i véi nguoi
hoc (30 %) khi nguoi hoc chi giao
tiep véi cong cu Chatbot thong qua

ctra 6 Messenger, tra loi cac cau
hoi tinh hudng da dugc cai dat san
bai nhém nghién cau.

Diéu nay thé hién thyc nghiém nay chua giai quyet dugc kho khan ma nguoi hoc néu lén ¢ phan
dau khao sat trugc thyc nghiém, vé viéc thiéu méi truong thuc hanh giao tiep. DPong thoi ciing cho
thay, viéc ung dung cong nghe vao hoc tap ngon ngir la mot cong cu bo tro hitu ich, nhung chua thé
thay thé dugc hoan toan cac hinh thirc giao tiép truc tiép va thuc té.

5. Két luan

Thong qua | két qua khao sat va thuc nghlem st dung ung dung Chatbot Messenger vao Vigc cai
thién sy nham I4n gitra thé thong thuong va thé lich sy trong ki ning noéi tiéng Nhat, nhém nghién
ctru dua ra nhitng két luan nhu sau.

Biéu do 6. Pdnh gid ciia nguoi hoc vé han ché cua thuc nghiém

Tha nhat sinh vién thuong xuyén su dung nham Ian gitra hai thé lich sy va thé thong thuong
trong giao tlep tleng Nhat. Mic du di y thie duoc tim guan trong cua hai the nay trong giao tlep
nhung sinh vién van c¢6 xu huéng st dung lan 16n trong nhiéu tinh hudng thuc té. Ngoai ra, sinh vién
cling chua tan dung dugc co hoi luyen tap hoi thoai tieng Nhat dé tao phan xa giao tiép. Do do, sinh
vién khong chi méc 15i trong viéc phan biét gitra hai the (the thong thuong va the lich sw) ma tham
chi con sir dung sai ngir nghia cua cu trong giao tiép, chiém 18,14% trén tong s6 15i sai trong qua
trinh thyc nghlem Nhiing sinh vién c6 kha niang phén biét t6t hai thé nay déu la nhiing sinh vién
thudng xuyén luyén tap hoi thoai theo tinh hubng giao tiép.

Thir hai, ung dung Chatbot Messenger da cho thiy mot s6 hiéu qua tich cyc trong viéc cai thign
su nham Ian gitra thé thong thuong va the lich su trong ki nang néi tieng Nhat. Ti I¢ str dung diing hai
thé ca vé ngit canh va ngir phap str dung tir 68% ting dén 89% sau qua trinh thuc nghi¢m. Chatbot
Messenger da cho thiy nhimg wu diém cua mot ¢ng dung thong minh, hd tro dac luc trong qua trinh
thuc nghiém: Tao dung mét moi truong ren Iuyen ki nang giao tlep mot cach thuan tién va rleng tu
théng qua hinh thic hoi dap bang file nghe va file ghi am; Danh gia dugc chinh xac tinh trang va kha
nang phan xa cta sinh vién thong gqua phan tich bang ﬁle ghi am, diéu ma rat it tng dung cho phép
thuc hién duoc. Dong thoi, phan hoi tir phia nguoi hoc véi hiéu qua cua thuc nghiém thu dugc la kha
quan: 80% nguol hoc danh gia “Rét hai long” 20% ngu’ol hoc danh gia “Hai long” va khéng co
nguoi hoc nao danh gia “Khong hai long” vé hiéu qua ma thuc nghiém mang lai.
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Ngoai nhiing két qua tich cuc thu duoc, nghién ciu con ton tai mot sé han ché nhat dinh. Trong
do, nghién ciru mai chi dung lai ¢ viéce quan sat va danh gia cach st dung hai thé lich su va thé thong
thuong théng qua Chatbot Messenger va tap trung nghiém thu két qua vé cach str dung hai thé nay
dua trén file ghl am cua sinh vién, ma chua c6 nhitng hoat dong thuc nghlem truc tiép vé céach su
dung hai thé nay ciia nguoi hoc trong bdi canh thuc té. Ngoai ra, do thoi gian nghién ciru ¢ han nén
nghién ciru tap trung thuc hién trong pham vi hep 1a d6i tugng sinh vién nam 3 nganh Ngon ngir Nhat
Ban truong DPai hoc Cong nghlep Ha Noi. Nhom nghién ciru chua thuc hién nghlen ciru mé rong
cach str dung hai thé lich su va thé thong thuong cua sinh vién cac khoa, sinh vién truong khac dé co
su doi sénh. Tuy nhién, két qua cua nghién ctru nay co thé duoc st dung 1a ngudn tham khao cho cac
nghién ctru khéc cuing cha dé.

6. Dé xuit

Dua trén két qua nghién cau, nhém nghién ctu dé xuat vé viéc nghién ciu va tng dung céc nén
tang truc tuyén/ tng dung cdng nghé nhu Chatbot Messenger tich hop vao chu:ong trinh giang day
chinh khoa duéi dang bai tap luyén tap sau khi Ién I6p, nham nang cao hi¢u qua ren Iuyen ki nang noi
cho nguoi hoc, nhu mot phan trong bai tap ren Iuyen ki nang no6i hang tuan. Gido vién giao cac chu
dé thyc hanh noi trén I6p, sau do yéu cau sinh vién tiép tuc luyén tap vai cac cau hoi duoc giéo vién
cai dat san trén Chatbot. Két qua giao tiép (tin nhin thoai, bén ghi 4m, van ban) s€ duoc str dung dé
gido vién danh gid qua trinh luyén tap cua sinh vién. Diéu nay s& cung cip cho sinh vién mét céach
thac luyén tap sau gio hoc, dam bao sinh vién duoc luyén tap véi thoi gian du dé hinh thanh phan xa
va ki nang noi tiéng Nhat.
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