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Abstract: The study of oral corrective feedback (OCF) and its fundamental issues - such as OCF types,

OCF timing, OCF providers - has received much attention from scholars in the past few decades. Particularly,

the perspectives and selection of OCF providers in the process of error treatment have remained a controversial

topic. This study examines how teachers perceive OCF providers and how they actually chose OCF providers in

their speaking classes. Data were obtained through semi-structured interviews, stimulated recall interviews and

classroom observations of EFL teachers. Findings showed that there have been mismatches between teachers’

perspectives and their actual practices of OCF providers. The underlying reasons for the inconsistency were time
constraints, English proficient levels, and students’ emotions. Pedagogical implications were also included.

Keywords perspectives, OCF providers, English speaking classes

1. Pit van dé

Cung v6i xu thé toan ciu hoa trén thé gidi, tiéng Anh di tro thanh mot cong cu hiéu qua trong
nhiéu linh vuc nhu kinh té, gido duc, chinh tri, v.v. Trong nhung nam gan day, viéc day va hoc tiéng
Anh ¢ béc dai hoc cung nhén dugc sy quan tam ddc bi€t tir cac nha gido dyc, nham dap u'ng nhu cau
vé ngudn nhan luc cé trinh d6 tleng Anh cao phuc vu thi truong lao dong. Do vay, viée gilip sinh vién
nang cao kha niang dién dat ro rang trong giao tiep quoc té bang tiéng Anh da tr¢ thanh mot trong nhiing
nhi¢m vy chinh cua giao vién (GV) trong cac lop hoc tiéng Anh.

Trong bdn ki ning tiéng Anh, ki nang noi duge xem la mét trong nhirng ki nang quan trong nhat
khi hoc mot ngoal ngtlr [24]. Trong qua trinh day tleng Anh, dic bi¢t la ki nang noéi, viéc stra 101 phat
ngdn cua sinh vién dong vai tro quan trong trong viéc phat trién kha nang noi va nang luc tleng Anh
cua ho. Vi Vay, chu dé vé sira 16i noi hay phan hoi stra 18i n6i da thu hat sy cha ¥ dang ké tir cac nha
nghién ctru ngén ngir va glang day ngén ngir trong vai thap ki qua [11], [14]

Trong khi hau hét cac nghién ctru tép trung vao tAm quan trong ctia viéc stra 16i noi hodc cac yéu tb
nhu loai hinh hodc thoi diém sira 131, nghlen clru nay tap trung kham pha quan diém va viéc chon lua d6i
tuong stra 16i trong cac lop hoc ki nang noi tleng Anh. Nghién ctru dugc ti€n hanh nham tra 1i hai cau hoi:
(1) Giéo vién tleng Anh ¢6 nhén thirc nhu thé nao vé dbi twong stra 18i néi trong 16p hoc ki nang noi tiéng
Anh?; (2) Gi4o vién tiéng Anh lya chon ngudi stra 181 noi nhu thé nao trong 16p hoc ki nang noi tiéng Anh?

2. Co sé li luan

2.1. Dinh nghta vé sira 16i néi

Stra 13i néi dugc dinh nghia 1a cac chién luge ma GV sir dung dé sira cac phat ngon sai clia sinh
vién trong qua trinh noi [20] Richards va Schmidt [25, tr.185] xem sira 16i néi la “céac chién luoc duoc
st dung bdi GV hodc nguoi hoc nang cao hon dé stra 13i trong 151 noi ciia nguoi hoc”. N6 ciing dugc
xem 1a mot “hién tuong phirc tap véi nhiéu chuc nang khac nhau” [7, tr.152]. Pé hiéu va xtr i hién
tuong phuc tap nay, Hendrickson [14] d4 dwa ra nim ciu héi nén tang (1) C6 nén sira 16i clia nguoi
hoc khong? Neu co, (2) Khi nao thi nén sira 16i? (3) Nhu’ng 16i ndo nén dugc sira? (4) Céch stra 16i nhur
thé nao? (5) Ai nén stra 16i? Trong tam ctia nghi€n ctru nay - ai la ngudi nén stra 16i cho ngudi hoc - s&
dugc trinh bay chi tiét trong phan dudi day.

2.2. Ngwoi tham gia stra 16i noi

Trong nhitng thap ki gan déy, cac nha nghlen ctru vé linh vyc tiép thu ngon ngir thir hai va giang
day ngon ngu da cht trong hon den ngum tham gia stra 16i noi. Trong qua trinh stra 16i, GV dugc xem
1a nguoi c6 quyén stra 16i duy nhat va 1a hinh mau hudng dén, hd trg sinh vién trong viéc thé hién ngon
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ngit. GV ¢o6 thé truc tlep dua ra dap an dung cho sinh vién (GV sua 101) tao co hoi dé sinh vién tu sta
161 (ngu:or1 hoc tu sura 101) hodc, néu cach nay khong hi¢u qua, yéu cau sinh vién khac dua ra cach sira
(nguoi cung hoc sira 101) [22].

Gido vién sita 16i: Hinh thurc stra 16i | nay la khi GV cung cép cac hinh thirc ding ciia phat 1ngon
thdng qua cac ngdn ngit tiép nhan (nhu dién dat lai va sta 101 r0 rang), va khuyen khich i sira 16i khi
GV sir dung cac hinh thirc yéu cau dau ra (nhu goi y, yeu cau 1am rd, phan hoi ngdn nglr hoc, 1ap lai)
[18], [19]. Trong nhiéu béi canh day tiéng Anh nhur ngoai ngtr, GV dugc xem la nguoi co kién thirc nhiéu
hon vé ngdn ngir dich [10] va ho c6 trach nhi¢m stra 16i trong 16p hoc ngdn ngit (Bitchener [5]). Tuy
nhién, GV chi nén sira 16i nhu 1a giai phap cudi cung [27] vi viéc don thuan dua ra dap an diing khong
tao dugc mo hinh ghi nhé theo quy trinh dai han [12].

Nguwoi hoc tw sira 16i: Ty stra 18i xay ra khi sinh vién tu stra phat ngon sai ctia minh, va tinh hiéu
qua ctia hinh thirc nay da dugc nhidu nha nghién ctru nhan manh. Sinh vién cé xu hudng ua chudng tu
stra 15i khi duoc Ki vong phai tu minh stra chita phat ngon chua dung [29] va duge khuyén khich tham
gia vao qua trinh hoc tap [25]. Tu stra 18i ¢6 thé lam giam di sy phé binh qua muc tir ngudi ¢ thim
quyén [27], khién 16p hoc tré nén niang dong va mang tinh twong tac hon [17], va khuyén khich sinh
Vién c6 trach nhiém hon vai viéc hoc ngén ngit ctia minh [9].

Nguoi cing hoc sira 16i: Ngudi cung hoc stra 16i xay ra khi sinh vién tuong tac va stra 16i trong
101 n6i sai ctia ban minh. Cac nha nghién ctru cho rang ban sira 18i dong vai trd kép trong qua trinh tiép
thu ngdn ngi: sinh vién nhan duoc su stra 18i ¢6 thé nhan thirc dugce vé mit ngdn ngir khi duge cung
cap hinh thirc chinh xac ciia phéat ngdn va sinh vién dua ra stra 18i c6 thé nang cao nhan thirc va phat trién
ngon ngli cia chinh minh.

2.3. Cdc nghién ctvu trude day vé quan diém va lwa chon gido Vién trong viéc chon nguoi sira 16i

Trén thyc té, lya chon ctia GV vé ngudi sira 18i trong céc 10p hoc noi tiéng Anh anh huong dang
ké dén kha ning néi tiéng Anh ctia sinh vién néi riéng va trinh d6 tiéng Anh ciia ho noi chung. Do do,
viéc hiéu rd quan diém ciia GV, lya chon nguoi stra 18i, mdi lién hé giira hai yéu t6 nay va céc Ii do
nén tang la diéu rat can thiét. Mot s6 nghién ctru cho thay GV thudng tng ho manh mé hinh thirc GV
sira 16i. Tu stra 16i ciing duge GV wa chudng vi ho tin rang diéu d6 gitip giam lo ling va cing thing
cho nguoi hoc, va quan trong hon 1a tang tinh ty chu cua ngudi hoc [1], [16]. Trong khi hinh thirc ban
stra 161 dugc khuyén khich str dung trong 16p hoc [26], loai dbi tugng sura 16i nay duogc cho rang thiéu
tinh tin c@y khi sinh vién c6 thé khong co du kién thire ngon ngit dé sira 16i cho ban va diéu nay c6 thé
anh hudng ti€u cuc den mdi quan hé gitra sinh vién voi nhau [15], [22].

Céc nghién ciru vé sy Iya chon nguoi stra 16i cia GV cho thay, nhin chung, GV sira 13i la hinh
thirc duge sir dung thudng xuyén nhit. Diéu nay c¢6 thé do quan diém cua ca GV va sinh vién vé vai
trd ctia GV trong 16p hoc ngon ngir. Ti 18 ngudi hoc tyr stra 11 thap trong 16p hoc ngdn ngi ciing dugc
phat hién trong cac nghién ctru khac. Mot Ii do ¢6 thé 1a do trinh d6 tiéng Anh thdp cua nguoi hoc. GV
cho rang vi sinh vién kha hon c¢6 kién thirc nhiéu hon vé ngén ngir dich dé tu sira 18i, nén ho co xu
hudng sir dung tu sira 16i voi nhom sinh vién nay, nhung khong ap dung cho sinh vién yéu [2], [20].
Ngoai ra, ap luc thoi gian c6 thé anh hudng dén viéc GV sir dung hinh thic tu sira 13i trong 16p hoc
[28], [29] va tu stra 15i ciing ¢ thé khién sinh vién xau hé va nan long [28]. Cac tai liéu nghién ciru
cling cho théy viéc str dung ban cling hoc sira 16i con han ché. Nguoc lai, Alamri va Fawzi [3] lai phat
hién ti 1€ str dung hinh thirc nay kha cao.

Tai Viét Nam, Ha va Nguyen [13] da thyc hi¢n mot nghién ctru véi 250 sinh vién va 24 GV tai
bdn trudng trung hoc cong 1ap. Két qua nghién ctru cho thiy méc du sinh vién thira nhan loi ich cua ty
stra 16i, ho van ua chudng hinh thirc GV stra 16i hon so véi tur sira 16i hay ban stra 16i. GV tin rang viéc
ngudi day stra 18i dong vai trd quan trong trong viéc dam bao do chinh xac va mot s6 GV to ra hoai
nghi vé kha nang phan hdi ciia sinh vién khi sira 18i. Tuy nhién, rat it nghién ctru dugc thuc hién trong
linh vuc ndy & Viét Nam, dic biét 1 trong bdi canh gido duc dai hoc.
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2.4. Céc logi hinh sia 16i noi

Céac nha nghlen clru ngon ngir da phan loai stra 13i n6i theo nhiéu hé théng khac nhau. Lyster va
Ranta [20] xéac dinh sau chién lugc sira 16i n6i khéac nhau; dién dat lai (recast), sura 15i rd rang (explicit
correctlon) goi V¥ (elicitation), 1ap lai (repetition), yéu cau lam rd (clarification request), va phan hoi
ngon ngir hoc (metalinguistic feedback). Lyster va cong su [21] da dua ra mot he théng phan loai sira
15i nbi .gom cac nhom phu la dién dat lai va goi y, phan b tur ngam dinh dén rd rang. Céc loai sira 10i
no6i ngam dinh bap gom dién dat lai trong hoi thoai, 13p lai va yéu cau lam rd, trong khi cac loai sta I3i
ndi rf rang bao gom dién dat lai mang tinh giang day, sua 15i r6 rang, sura 18i rd rang c6 keém giai thich
ngon ngit hoc, goi y ngdn ngir hoc, goi y va tin hi¢u phl ngbn ngit. Ellis [11] dé xuat mot hé thong
phan loai cac chién luoc sira 16i, két hop hai tidu chi da néu trén: 1o rang va ngam dinh; cung Cap dau
vao va thuc day dau ra. Trong hé théng phan loai sira 15i noi nay, tin hiéu phi ngon ngu duoc bd sung
nhu mot loai phan hdi riéng biét. Trong phan loai cua Lyster va Ranta [20], khdng co chién luoc stra
15i n6i phi ngdn ngu: Tuy nhién, mo hinh cua Ellis [11] c6 bao gém moét chién luoc ph| ngbn ngtr. Do
do, nghién cau nay st dung mé hinh két hop hai hé thong phan loai stra 18i néi trén va duoc trinh bay
chi tiét trong Bang 1 dudi day:

Bang 1. Céc logi hinh siza 16i néi trong nghién cutu
Loai hinh sira 15i noi Sw ngam dinh Sw lam rd
Cung cap ngon ngir Dién dat lai [20] Stra 13i r6 rang [20]
dau vao (dién dat lai)
Thic day ngbn ngir dau | Lap lai [20]; Yéu cau lam rd [20] | Goi y [20]; Phan hoi ngbn ngit hoc [20]; Tin
ra (goiy) hiéu phi ngdn ngir [11]

Trong m6 hinh phan loai két hop nay, cac loai hinh stra 16i thuoc phan hoi ngam dinh bao gom
dién dat lai, lap lai va yeu cau lam rd; céc loai hinh stra 13i thudc phan hoi rd rang bao goém sta 16i rd
rang, goi y, phan hoi ngdn ngit hoc va tin hi¢u phi ngon ngir. Cac loai hinh sira 16i thuoc nhom cung
Cap dau vao gom co dién dat lai va stra 13 16 rang; nhom thuc diy dau ra gom c6 13p lai, yéu cau lam
rd, goi y, phan hdi ngdn ngir hoc va tin hiéu phi ngdn ngir. M ta chi tiét cac loai hinh st 16i dwoc
minh hoa trong Bang 2.

Bang 2. M ta cac logi hinh siza 131 n6i

Logi hinh sira Pinh nghia Vi dy
10i noi
Dién dat lai 1a “viéc GV dién dat lai toan b6 | . . .
1. Dién dat lai hodc mdt phan ciu noi cia sinh vién, loai bo g\n/h(gar;)(}’f). (I)S,T ego(t)taabtl)? C?;'r
A ’a [20 tl’ 46] M ] y g g *
o . Lap lai 1a “GV lap lai, mot cach riéng biét, phat S Tha-t movie is excited.
2. Lap lai r .. R T: excited?
s ngon sai cua sinh vién” [20, tr. 48] S: That movie is exciting
3. Yéu cau Yéu cu lam rd d€ cap den “van de trong viéc | S: Yesterday, | go to the supermarket.
lam ré hiéu hoac su chinh xdc, hodc cd hai” [20, tr. 47] | T: Could you say that again?
4. Sira 10i ro Stra 161 0 rang la “viéc cung cap hinh thac | S: Have you got a black shoes?
rang dung mot cach rd rang” [20, tr. 46] T: No “a”, black shoes.
Goi y la: “(1) GV tam dumg chién lugc d€ sinh
5. Goi v vién hoan thanh cau noi, (2) GV dit cau hoi dé | S: I'll get wet if it will rain.
sty khoi goi hinh thirc ding, (3) doi khi GV yéu cau | T: I'll get wet if it...?
sinh vién tu dién dat lai cdu ciia minh” [20, tr. 48]
S: My parents is doctors.
. Phan hoi ngon ngu hoc “bao gom nhan xét, T anpyou recognize your error?
6. Phan hoi thong tin hodc cau hoi lién quan dén tinh dung S: uhmmm '
ngon ngir hoc ngir phap cua phat ngén sinh vién, ma khong T-' “Parents” is a plural noun
cung cap truc tiép hinh thuce dang” [20, tr. 47] S: oh, my parentspare doctoré
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7. Tin hi¢u phi Loai nay de cap den “vige sur dung ctr chi hodc | S: Ye‘sterda}y She goto :[he Ii,brar}/..
ngon ngfi’ biéu camA lihuon mat dé chi ra rang ngudi hoc | T: (ding ci ch{ VOi ngon tro pﬁaz '
da mac 1617 [11, tr. 9] dwa qua vai trai dé chi thi qua khit)

3. Phwong phap nghién ctru

3.1. Béi canh nghién cizu va déi twong tham gia

Nghién ciru nay duoc thuc hién véi nam GV tiéng Anh tai mét truong dai hoc cong lap 1on ¢ Viét
Nam. Dix liéu duoc thu thap théng qua phong van ban cau tric va phong van goi nhé ¢6 hd tro véi nam
GV tiéng Anh nay, cting vai viéc quan sat 16p hoc. Tat ca cac GV déu tham gia nghién ciru trén co so
tu nguyén. Dit liéu duoc xir I bao mat va tat ca GV tham gia s& duoc dit tén gia (GV1 - GV5).

3.2. Thu thégp da ligu

- Phong vdn ban cau trdc: Phuong phéap nay mang lai cho nguoi tham gia nghién ctru co hoi chia
s¢ y tuong va quan diém cua ho vé mot van dé cu the Trong nghlen ciu nay, mdi GV tham gia mot
cuoc phong van, tra 16i mot bang hudng dan phong van bao gom céc cau hoi ma lién quan dén nguoi
stra 16i ndi. Mdi cudc phong van kéo dai khoang 35 - 45 phat va dugc thyc hién trudc khi tién hanh
quan sat 16p hoc.

- Quan séat lép hoc: Trong nghién ctiu ndy, cac budi quan sat 16p hoc duoc thuc hién véi su hd
trg cua may quay, nham gidp nha nghién ciru khdm pha cach GV lya chon nguoi sta 16i ndi. Théng
qua quan sat, cac twong tac glua GV va sinh vién, cling nhu gitra c&c sinh vién vai nhau trong qua trinh
dua ra va tiép nhan viéc sua 16i cling dugc ghl lai va phan anh. Viéc quan sat dugc thuc hién sau khi
két thic cac budi phong van ban cau tric. Mai 16p hoc ki ning noéi dugc quan sét trong bén budi hoc,
mai budi kéo dai 60 phut (Quan sat 1 - Quan sat 4).

- Phong van gei nhé: Trong nghién ctru ndy, phong Van goi nh¢ co hd tro duoc sir dung nham
khuyén khich GV bay to suy nghi hodc giai thich sdu hon vé cac quyét dinh hanh vi giang day cua ho
khi xem lai video ghi hinh buéi giang day trong 16p.

Sau cac budi quan st 16p hoc di ghi hinh, cac cau hoi chi tiét lién quan dén cac doan sira 16i duoc
lya chon dd dugc chuan bj truéc khi tién hanh phong van goi nhd. Trong nghién cau nay, hai cudc
phong van goi nhd (Phong van goi nhé 1 va Phong van goi nhd 2) dugc ghi &m va thyuc hién véi méi
GV tiéng Anh (sau quan sat thu hai va thar ba). Mai budi phong van duogc thuc hién bang tiéng Viét va
kéo dai khoang 20 dén 35 phat. Nha nghién ciru chia sé voi GV cac doan duoc lya chon va dat ra
nhitng cau hoi giup 1am rd quan diém cua GV vé ngudi sira 16i va cach ho chon déi tuong sira 16i trong
I6p thuc té. Cu thé, GV dugc yéu cau hdi tusng va giai thich nhimg suy nghi, cam xdc va quyét
dinh/hanh dong cua minh tai thoi diém do. Cac doan duoc chon duoc sir dung dé kham pha su nhét
quan va khdng nhét quan giita nhan thie cua GV thu thap tir cac cudc phong van ban dau va viéc lua
chon nguoi stra 18i thuc té. Ngoai ra, mot s6 yéu té anh huong tiém ning va Ii do an sau su lya chon
ngudi sira 16i cua GV trong 16p hoc ciing dwoc tim hiéu.

3.3. Quy trinh phan tich da ligu

Nghién ciru ndy ap dung sau budc phan tich chii dé cua Braun va Clarke [6]: (1) Lam quen voi
dit liéu, (2) Tao mi ban dau, (3) Tim kiém chua dé, (4) Xem xét cha d&, (5) Xac dinh va dat tén chu dé,
(6) Viét béo céo. Céc chu dé duoc rat ra tir qua trinh phan tich dit liéu bao gdm: quan diém cua GV vé
ngudi sira 16i va thuc hanh ctiia GV trong viéc sir dung nguoi sta I6i.

3.4. Sé Iwot sira 161 n6i (gi4o vién sita 161, nguwoi hoc tw siva 161, nguoi cing hoc sira 16i)

Trong nghién ctru ndy, thyc hanh cia GV duoc phan loai thanh ba déi twong sira 16i néi: GV sira
13i, sinh vién ty stra 13i va sinh vién sira 16i cho nhau. Tan sut sir dung hoic ti 1é phan tram cua dbi tuong
tham gia stra 16i duoc xac dinh nhu sau:
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- GV sira 16i (teacher correction) duogc xac dinh théng qua cac loai stra 16i thuoc nhém cung cap
dau vao hoic dién dat lai (dién dat lai hoic sta I8i rd rang); duoc tinh bang sb luot stra 16i néi ding
céc chién lugc cung cap ngdn ngir dau vao chia véi tong sé luot sira 16i n6i va nhan vai 100.

- Ngueoi hoc tue sira 161 (self correction) dugc xac dinh thdng qua cac loai sira 16i thuoc nhom thiic
day dau ra hoac goi ¥ (yéu cau lam rd, lap lai, goi y, phan hdi ngén ngit hoc va tin hiéu phi ngdn ngi);
duoc tinh bang s6 luot sira 15i n6i thude nhom thiic day ngdn ngir dau ra chia véi tong sb luot sira 18i ndi
va nhan véi 100.

- Nguoi cuing hoc siza 16 (peer correction) duoc xac dinh 1a cac trudng hop sta 13i ndi (Iuot phan
hoi caa ban hoc) khi 16i cia mot sinh vién duoc mot sinh vién khéc sira, duoc tinh bang sb luot sira 16i
tir ngudi hoc chia véi tong s6 luot sira 18 n6i va nhan vai 100.

4. Két qua nghién ctru va thiao luin

4.1. Quan diém ciia Qido Vién vé ngwoi sira 16i néi

4.1.1. Quan diém cia Qido Vién vé hinh thirc ngudi hoc tir sira 16i

Ca 05 GV tham gia nghién ciru déu cho rang nhin chung ho wu tién nguoi hoc tu stra 16i vi du
hinh thirc nay khé d6i voi sinh vién, né mang lai nhiéu loi ich nhat cho viéc hoc cia cac em. GV4 thira
nhan rang viéc khuyén khich tu sira 16i 12 rat can thiét vi n6 giap sinh vién y thitc hon vé nhiing 15i sai
ma ban than va ban hoc mic phai khi cac em dugc trao co hdi ty tim ra dap an dung thay vi dugc GV
cung cép san. Tu stra 16i lam giam kha ning lap lai 16i, déng thoi tang cuong trach nhiém, sy ty tin va
tinh tw chu trong viéc hoc ngdn ngit cua sinh vién. GV1 nhin manh vai trd cta tu sira 16i trong viée tur
hoc va ty khdm pha. Sinh vién cé thé phat trién tu duy phan bién trong qua trinh stra 16i, va viéc tu
kham pha 15i s& thuc day kha ning tu hoc. Dbi véi GV3: “Tu sira 16i nhin chung anh huong dén sw tw
tin, trach nhiém va kha nédng hoc tdp tw chii ciia sinh vién”. Vi nhimg |i do ndy, hinh thuc tu sira 16i
ctia sinh vién duoc tit ca cac GV tham gia nghién ctru danh gia cao.

4.1.2. Quan diém ciia Qido Vién vé hinh thirc gido Vién sita [6i

Hau hét cac GV tham gia nghién ciru déu cho rang viéc dua ra dap an dung ma khong tao co hoi
cho sinh vién ty stra 18i 1a mot cach stra 16i khong hiéu qua. Do d6, GV sira 16i it dugc lya chon va ho
chi str dung khi ty stra 18i va ngudi ciing hoc stra 16i khdng thanh céng. GV2 khing dinh ring viéc GV
stra 16i khong higu qua vi n6 khong gitp sinh vién xac dinh 16i va tu tim ra hinh thirc dung ctia phat
ngon. C6 cho rang phuwong phap nay phan anh phong cach day hoc truyén thong lay GV lam trung tam.
Nhu GV5 noi: “No hinh thanh thoi quen sinh vién [uén cho GV dua ra dap an diing”.

Céc GV ¢6 xu hudng trude tién khuyén khich sinh vién tu sira 18i, sau 6 néu khong thanh cong
thi s& cung cdp dap an dung. Xu huéng nay dugc thé hién rd trong nhan xét cia GV4 khi cho rang vi
¢6 ludn quan tim dén hidu qua cua viéc sira 16i n6i nén ¢ s& cd gang két hop hai ki thuat nay s& gitp
sinh vién hiéu rd hon vé 13i str dung ngdn ngir. Phuong phap hai budc nay s& gitip giam bot sy lo ling
hodc nhdm 14n do ty stra 16i hodc nguoi cung cung hoc stra 131 gdy ra vi néu sinh vién khong thé tu sira,
GV s& cung cip dap an.

4.1.3. Quan diém cua gido vién vé hinh thitc nguoi cing hoc sira 16i

Céc GV déu cho rang mic du ban cting hoc sira 161 ¢ thé khién sinh vién x4u ho va mat thoi gian,
ho van str dung ki thuét ndy nhu liwa chon tht hai khi sinh vién khong thé ty stra. Hinh thic nay tao co
hoi cho sinh vién 1am viéc cing nhau va hd tro 13n nhau. GV2 chi ra loi ich hai chiéu cia hinh thic
nay: sinh vién dugc co hoi hop tac thong qua viéc dwa ra va nhan phan hoi. Nguoi dua phan hoi dugc
tham gia vao qua trinh sira 16i khi hd trg ban, trong khi ngudi nhan phan héi c6 thé nhan ra 16i sai va biét
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cach stra dung. Tl do, sinh vién c6 thé hoc tir 16i ctia minh va ctia ban bé. Tét ca GV xéac nhan rang, nguoi
cung hoc stra 16i gitip tang cudng su tuong tac giita Sinh vién véi nhau va giira sinh vién véi GV. Sinh
vién c6 thé chia sé kién thirc, hoc tir phat ngon chua chuén ctia ban va hd trg ban bd sung kién thirc. Diéu
nay ciing hd trg GV trong viéc dura ra cach stra 161 noi khi hiéu 16 hon vé sy khac biét ca nhan ctia sinh vién.

Co hoi 1am viéc nhom nhu vay khién sinh vién hing thta hon véi viéc hoc néi chung va sira 15i
noi riéng. Stra 16i cho ban ciing gitp sinh vién c6 nhiéu co hdi luyén ki ning noi tiéng Anh. GV3
khuyén khich su tham gia nhiéu hon ciia sinh vién trong hoat dong néi. Viéc tham gia vao qué trinh
stra 161 ndi cho ban gidp sinh vién tap trung hon vao phan trinh bay ctia ban dé dwa ra phan hdi chinh
xé4c. Qua trinh hoc dién ra ngay trong cac tuong tac trén 16p. Hinh thirc nay ciing 1am ting thoi lugng
sinh vién thyc hanh tiéng Anh va giam thoi gian GV phai néi. Quan trong hon, phan héi tir ban bé c6
trinh d6 tiéng Anh tuong duong c6 thé dé hiéu hon.

Tuy nhién, mic du loi ich ctia stra 16i néi cho ban 1a khong thé pha nhén, cac GV van nghi ngai
vé tinh kha thi ctia hinh thirc nay ddi véi sinh vién co trinh d¢ tiéng Anh tuong duong nhau - c4c em
c6 thé khong nhén ra 13i sai hodc khong biét cach sira. GV5 ciing nhan manh rang sinh vién doi khi
cam thay bdi rdi va lo ling khi dugc yéu cau sira 18i cho ban. Hon nita, hau hét GV déu t6 ra dé dit khi
sir dung hinh thirc ndy vi viéc bi ban stra 16i c6 thé anh huong dén mdi quan hé giira sinh vién.

4.2. Lwa chen ciia gi&o vién vé nguwoi sika 161 noi

Dit liéu quan séat cho thiy cac GV nhin chung c6 xu 10
huéng sir dung hinh thirc stra 16i do GV thuc hién nhiéu 120
hon trong viéc cung cap phan hoi sta 16i noi. Trong tong N ¥ 201

s6 331 luot phan hoi dugc ghi nhan, ¢6 201 luot (60,7%)
la do GV truc tiép sira 16i, cao hon nhiéu so véi tu sta 13i
véi 120 luot (36,3%) va sira 161 boi ban hoc chi ¢6 10 luot
(3,0%) (xem Hinh 4.1). Viéc thuc hién cac hinh thic nguoi

stra 151 duoc thé hién rd hon trong Bang 4.1. . L
Hinh 4.1. Lya chon cua gido vién doi voi

cac hinh thize ngueoi sira 1
Bang 4.1: Thyc hanh cac hinh thize nguroi sua loi cua gido vién

huc té | GV sira | Twsira |Bancung | Tong Vigc sir dung hinh thic GV stra 16i

15 16i hoc stra | luot sira truc tiép dién ra thuong xuyén ¢ tat ca cac

GV 16i 15i GV. Vi dy, GV2 thyc hi¢n 35 luot sia

30 21 0 truc tiép (66%) va chi co 16 luot (30,2%)

eV (583’»2%) (41i§%) 0(0.0%) >t cho sinh vién ty sira 16i. GV3 1a nguoi duy

0 nhat stra 16i tryc tiép va cho sinh vién tu

eve (66,0%) | (30.2%) 2 G8%) > sira 160 & mic d6 gan nhu can bang, lan

GV3 32 28 | 577%) | 65 ot 14 32 Tuot (49,2%) va 28 luot (43,1%).

(49,2%) | (43,1%) oo TR T ;

7 20 C6 cuing 1a nguoi yéu cau ban hoc cling

Gv4 (70.3%) | (29.7%) 0(0,0%) | 101 stra 16i nhiéu nhat (5 trong tong s6 10 luot

33 25 cua ca nim GV). GV1 va GV4 hoan toan

GV5 (54.1%) | (41,0%) 3 (4,9%) 61 khéng yéu cau ban cuing 16p stra 13i trong

. 201 120 10 céc budi hoc noi, trong khi GV5 chi diing
Tong | 6079%) | (363%) | G.0%) | °F ki thuat ndy ba 1an va GV2 hai Ian,

Tém lai, viéc GV stra 16i truc tiép dugc lya chon nhiéu hon so vé6i hai hinh thirc con lai. Tu sta
10i dugc wa chudng ¢ mirc do tiép theo, cOn ban cung hoc stra 16i 1a hinh thure it duge stir dung.
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4.3. M6i quan hé giira quan diém va thwe hanh ciia gi4o vién

Dt liéu tir cac cude phong véan ban dau va quan sat 16p hoc cho thiy co su khong nhat quan gitra
nhitng gi GV cho rang ho sé& lam trong 16p va nhiing gi ho thue sy lam. Méc du ho ¢6 xu hudng khuyen
khich sinh vién tu tim ra dap an dang, nhung trong thuc té ho lai cung cap dap an chinh xac cho sinh vién.

Loai 16i anh hudng dén quyét dinh str dung hinh thirc stra 16i noi ctia GV. Poan hoi thoai sau tir
mét tiét hoc cia GV5 1a mot vi du:

Sinh vién: Dad. | want to work / 'wok/

GV: I want to work /'ws.kl RECAST

Sinh vién : | want to work /‘'ws.k/

GV : good job!

(GV5 - Quan sét lan 2)

Trong vi du nay, GV5 di sir dung hinh thuc sira 16i gian tiép (recast) dé cung cép cach phat am
dung. C6 khong cho sinh vién co héi t suy nghi cich phat am dtng cua tir “work”. Diéu nay thé hién
su khong nhat quan giira xu hucmg va thyc hanh thyc té clia ¢ trong viéc sira 16i. Li doviGV5* muon
dwa ra cach phat am chinh xdc de cdc em co thé lap lai ngay sau khi t6i sua. Toi nght rdng viéc cung cdp
phat am ding la mét mé hinh tot cho viéc hoc néi tieng Anh ciia sinh vién”.

Ap lyc vé thoi gian thuong duoc dua ra nhu |i do khién GV wu tién viée GV sira 16i cho sinh vién
hon tu sira 16i hodc ban stra 13i trong cac tiét hoc noéi. Gidng nhu cac GV khac, GV 1 va 4 thé hién su
ua thich cac chién luoc khuyén khich sinh vién tu trd 16i. Tuy nhién, viéc kiém soat thoi gian giang
day la kho khan, dan dén viéc ho stra 16i truc t1ep nhiéu hon. Ho cung giai thich rang theo chuong trinh
hoc tiéng Anh danh cho sinh vién nam nhat, tat ca cac tiét hoc noi déu co ké hoach giang day glong
nhau va phai duoc day véi tién do nhu nhau. Sinh vién cung thi n6i cudi ki vao ciing thoi diém. Piéu
nay budc GV phai can nhéc thoi gian cho mdi hoat dong néi dé dam bao hoan thanh ké hoach bai hoc.

Mot Ii do khéc gidi thich cho sy khong nhat quan gitra xu huéng va lua chon nguoi stra 16i 1a trinh
d6 tiéng Anh cua sinh vién. Anh huéng cua yéu t6 nay duge minh hoa qua vi du sau:

Sinh vién: The film | watched yesterday was really scared.

GV: Scary, not scared. (EXPLICIT CORRECTION) (GV1 - Quan sét 1an 3)

Trong tinh hudng nay, GV1 st dung hinh thirc sira 13i truc tiép cho 15i tir vung. C6 khang dinh
rang trinh do tiéng Anh cua sinh vién anh huong dén quyét dinh GV sira 13i - trong truong hop 18i phire
tap, sinh vién yéu khong thé ty sira ma khong c6 su hd trg ciia GV.

Dir liéu tir cac cudc phong van goi nhd ciia GV dugce so sanh v6i quan diém ciia ho vé ban sira
16i trong phong van ban dau. GV4, ngudi khong str dung bat ki luot phan hdi nao tir ban hoc stra 15i
bay to nghi ngd vé kha ning ap dung hinh thirc nay. Theo GV4, hau hét sinh vién nim nhat khong tu
tin voi kha niang tiéng Anh ctia minh. Hon nita, cac em khong tin twdng vao phan hdi ciia ban bé co
trinh do twong duong. Do 6, c6 khong ap dung hinh thirc nay, mic du ¢o thyc hién nhiéu luot phan
hdi theo cac hinh thic khac.

Tém lai, hinh thic GV stra 16i duoc lwa chon véi tan suét cao khong hoan toan phu hop véi xu
huéng va ki vong cua sinh vién. Vigc yéu cau ban stra 15i han ché ciing khong khop voi nhén dinh tich
cuc ban dau cua GV vé chién lugc nay. Nhimg Ii do nén tang cho su thay dbi trong viée lwa chon cua
GV so véi phong van ban dau di dugc 1am 13 qua cac cude phong van goi nhé.

Mac du cac GV tham gia nghlen ctru ting ho viée tu stra 16i, nhung ho lai sir dung sira 16i do GV
thuc hién nhiéu hon trong thuc té giang day cua minh. Viéc str dung sua 16i cia GV thuong xuyén hon
so v6i tu stra 1561 va stra 16i dong dang phu hop voi két qua tur cac nghién ctru khac. Cac GV trong
nghién ctru ctia Yoshida [28] cho biét mac duhou ung ho viéc khuyén khich sinh vién tu sira 161, nhung
trong céc 16p hoc thyc té cua ho, ho chil yéu cung cap cau tra 10i cho sinh vién.
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Két qua quan sat cho thay viéc st “dung phan hoi tir ban hoc rat hiém trong cac bai hoc noi. Cac
nghlen ctru khac ciing chi ra ti 18 stra 16i dong dang thap trong cac 1op hoc ngon ngir. Mot giai thich
cho diéu nay lién quan dén cam xuc cua sinh vién va ndi so ciia ho vé viéc pha v& mdi quan hé voi ban
hoc khac. Vi dy, 60% cac GV trong nghién ctru cia Mendez va Cruz [22] cho biét ho hiém khi sur dung
sira 16i dong dang trong 16p hoc vi diéu nay c6 thé tao ra thai do tiéu cuc gitra cac sinh vién do6i voi ban
hoc ctia ho. Nguyen [23] cho rang viéc str dung phan hoi sira 15i dong dang it 6i trong thyc té giang
day ctia GV la do sinh vién thiéu kha nang nhén dién 16i hodc cam thay lo lang, xau ho. Tuy nhién,
viéc hiém khi sir dung sira 16i dong dang trong cac nghién clru nay lai trai nguoc voi phat hién ciia
Alamri va Fawzi [3], khi ki thuat nay dugc GV st dung thuong xuyén.

Dit lidu tir cac cudc phong van hdi tudng cho thiy |i do sdu xa giai thich su thay ddi trong Iya
chon nguoi stra 18i cia cac GV. Loai 16i 12 |f do dau tién khién ho st dung sira 16i cua GV thay vi tu
sira 161. Diéu nay phi hop voi két qua tr nghién ciru ctia Centeno [8], cho thay cac GV sira 16i chu yéu
dé stra cac 161 ngir am (64%). Ap luc vé thoi gian 1a 1i do thtr hai khién GV st dung sira 16i ciia GV
nhiéu hon. Phat hién nay ddng nhat véi cac két qua cua Yoshida [28] va Zhao [29] vi du, Zhao [29] cho
thiy su han ché vé thoi gian anh huong dén quyét dinh GV sira 18i thay vi ty sira 18i. Li do thir ba 1a trinh
do tiéng Anh cua sinh vién han ché viéc thuc hién tir stra 16i. Két qua nay phi hop voi phat hién cta
Ahangari va Amirzadeh [2], cho thdy sinh vién c6 trinh d6 tiéng Anh cao hon dugc yéu cau ty sira 16
nhiéu hon. Ammar va Spada [4] cho biét sinh vién cang gioi tiéng Anh thi cang it nhan duoc su hd tro
sira 18i tir GV. Lyster va Ranta [20] cho ring GV can nhén thirc dugce nhu cau ciia sinh vién va xem xét
ki ludng trinh d6 ngdn ngir ctia sinh vién khi quyét dinh cac van dé lién quan dén sira 16i noi.

5. Két luin

Nghién ciru chi ra sy khéng nhat quan gitra nhén thirc ciia GV va thyc té lia chon ngudi stra 15i
noi. Hau hét cac GV tham gia nghién cuiru déu cho rﬁng tu stra 161 12 ki thuat hiru ich nhét, tiép theo la stra
15i dong dang (ban sira 18i) va sira 16i tir GV. Piéu nay phan anh cach tiép can giang day liy ngudi hoc
lam trung tAm ctia ho. Tuy nhién, viéc GV sir dung han ché stra 16i dong dang lai khong khop véi nhan
thirc ctia ho vé chién lugc nay. Su khong nhat quan nay mét phan 1a do han ché vé thoi gian, trinh do
tiéng Anh cua sinh vién va cam xuc cua sinh vién. Vi sira 18i dong déng dugc cho 14 ¢6 loi cho viée hoc
ngon ngit cua sinh vién, hinh thic stra 16i ndy nén ap dung thuong xuyén hon trong cac 16p hoc ngon ngir.
Tuy nhién, do han ché vé mit thoi gian nén s6 lwong dbi twong khao st ciia bai viét con it vi vay chdng toi
s& tiép tuc nghién ciru & quy mo 16n hon dé co thé dura ra cac két luan mang tinh khéi quat hon.
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