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“THUYET PHUC” TU HUONG TIEP CAN CUA LI THUYET DUNG HQC!
POAN CANH TUAN?

Abstract: Persuasion can be regarded as one of the most fundamental goals of linguistic communication,
governed by several major pragmatic theories such as argumentation, implicature, and conversational principles
such as the cooperative principle, politeness and relevance theory. This paper aims to clarify the close
interrelationship between these theoretical frameworks and persuasion, offering an overview of current research
on persuasion from a pragmatic perspective, with a focus on persuasive messages and communicative strategies.
Accordingly, the paper also reveals existing research gaps, particularly within Vietnamese linguistics.
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1. D4n nhip

Thuyét phuc (persuaszon) duoc hiéu nhu mot qua trinh twong tac trong giao t1ep bang ngon ngit
va ca phi ngon ngir gnra cac chu thé theo mot chién luoc nao do nham tac dong dén su thay doi trong
nhén thirc, thai d§ va hanh vi cua bén con lai trén co s¢ nam duoc nhitng dac trung nhat dinh vé doi
phuong [30]. Vigc nghlen cuu thuyet phuc da ton tai tur rat lau doi. Cac bang ching lich st cho thay
Hy Lap ¢0 dai la céi ndi san sinh ra cac nghién ctru dau tién vé thuyét phuc véi dai dién 1a cac triét gia
lac bay gio nhu Corax (thé ki 5 TCN), Pericles (495-429 TCN), Gorias (483-375 TCN), Protagoras
(490-420 TCN), Aspasia (470-400 TCN), Isocrates (436-338 TCN), Demosthenes (384-322 TCN),
Socrates (470-399 TCN), Plato (427-347 TCN) va Aristotle (384-322 TCN) [11, tr.5], [14, tr.2-4]. Ké
tir d6 cho dén cudi thé ki XIX, thuyet phuc van nam trong pham vi nghién ciru cua tu tir hoc (rhetonc)
diu co nhirng lién hé nhat dlnh v6oi mot s nganh khoa hoc khéac (nhu van hoc, chinh tri hoc, ton gido
hoc, tam 1i hoc,...). Cac nghlen ctru hién dai, toan di€n, c6 hé thong \E thuyet phuc bit dau tir thé ki
XX vé6i sy xuét hién cua cac phuong tién truyen thong dai ching vao nhung nam 1920 va dung hoc
(pragmatlcs) vao nhimg nam 70-80 cua thé ki. Trong do, dung hoc duogc coi la mot phan nganh nghlen
clru ctia ngdn ngir hoc, tap trung nghlen ctru ngén ngu duoc sir dung trong ngit canh cua con nguoi [7,
tr.3268]. No quan tam den cach thirc noi nang hay céc co ché ngdn ngit c6 thé tac dong dén nhén thec,
thai do va hanh vi cua nguoi nhan cling nhu cac quy tic lién nhén trong giao t1ep, qua mot s6 1i thuyet
16n c6 thé ké dén nhu lap luin (argumentatlon) ngh1a ham 4n (implicature) va cac quy tic hoi thoai
(conversat10na1 pr1n01ples) bao gdm nguyén tic cong tac (cooperatlve principle), lich sy (politeness)
va li thuyét quan yeu (relevance theory) Nhirng i thuyét nay ddc biét quan trong va co moi 1ién hé mat
th1et trong vigc linh hoi va kién tao cac thong diép thuyét phuc (persuaswe messages) cling nhu cac
chién lugc giao tiép thuyet phuc (persuaswe communication strategies) vé sau.

Hi¢n nay, trén thé gioi, cac cong trinh nghlen clru vé thuyét phuc hay g1ao tiép thuyét phuc di vo
cting phong phi, rat nhidu cong trinh tiém can thuyét phuc qua lang kinh cua dung hoc nhu [6], [8],
[11], [12], [15], [17], [18], [20], [24], [25], [26], v.v. Tuy nhién, & Viét Nam, s0 1ucrng cac nghién ctru
vé thuyét phuc con kha hén hiru. M6t s6 cong trinh cling bude dau manh nha dé cap dén thuyét phuc
tr hudng tiép can cua li thuyét dung hoc nhu Pai cuong Ngon ngit hoc (tdp hai) - Ngik dung hoc cua
D6 Hitu Chau (1993) hay Ngw dung hoc (tap mot) ciia Nguyén Durc Dén (1998) nhung hoan toan Xudt
phat dudi goc do gcn m¢ ma khong di sdu vao phan tich cu thé cac théng diép thuyet phuc hay cac
chién lugc giao tiép thuyet phuc trong da dang céc linh vyc khac nhau. Cho dén nay, van chua co bat
ki cong trinh nghlen clru nao ¢ Viét Nam chi ra moi lién hé mat thiét giita cac 1i thuyét dung hoc trong
diém ké trén voi thuyét phyc ciing nhu phac hoa bttc tranh tong quan tinh hinh nghién ctru thuyet phuc
duéi goc nhin cta dung hoc khi xét dén cac thong diép thuyét phuc hay cac chién lugc giao tiép thuyét
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phuc. Chinh vi vay, bai viét nay dugc trién khai nham chi ra nhu’ng khoang trong nay, ddng thoi qua
do, hé 16 co sd i thuyet cling nhu nhiing trlen vong nghién cttu tiém nang vé€ van dé, dac biét trong
Viét ngir hoc trude boi canh tinh hinh kinh té, chinh tri, xa hoi day bién dong va xu huéng tich hop
cong nghé, chuyén doi s, tri tu¢ nhan tao - Al ngay cang phat trién sdu rong nhu hién nay.

2. Méi lién hé gura mot s0 li thuyét dung hoc lién quan va thuyét phuc

2.1. Lgp lugn va thuyet phuc

Nguyén Pirc Dan (1998) cho rang trong cudc song, con ngudi ludn ludn can ding téi 1ap luén
(argumentation). Dung lap luan dé  chimg minh mot didu g1 d6. Dung lap luan dé thanh minh, dé giai
thich mot su kién nao do, dé thuyét phuc ngudi khac tin vao mot sy kién va cung co the lap luan dé
bac bo mot y kién khac. Theo Nguyén Dt Dan, “lap luan la mot hoat dong ngon tur. Bang cong cu
ngdn ngli, nguoi ndi dua ra nhing i 1€ nham dan dat nguoi nghe dén mot hé thong xéc tin nao do: rit
ra mot (/ mot so) két luan hay chap nhan mot (/ mot s6) két luan nao d6.” [2, tr.165].

Lap ludn va thuyét phuc khong dong nhat v6i nhau. Khong pha1 cu lap luan 1a thuyét phuc duoc
ngu:orl tiép nhan. Theo Aristotle, c6 ba yéu t6 gitip cho mot dién ngdn néi chung va mot 1ap luan néi
riéng thanh cong, tao dugc hiu qua thuyet phuc. bo la:

Logos: Nhan t6 lile. Mudn thuyét phuc dugc phai c6 i I€.

Pathos: Nhan t6 xtc cam. Co¢ li chua du dé thuyét phuc. Loi noi phai mang lai dugc tinh cam,
thién cam cua nguoi tiép nhan.

Ethos: Nhan t6 tinh cach, dic diém tam li, dan tdc, van hoa ciia nguoi tiép nhan. Loi néi chang
nhiing phéi c6 li, phai ¢6 tinh cam, gdy dugc thién cdm ma con phai phu hgp vai s thich, tinh cach
hoic truyén théng dan tdc, van hoa cua nguoi tiép nhan [1, tr. 164]

Allen (1991), Petty va Cac1oppo (1986, 1996), Alexander va cac cong su (1998), O'Keefe (2002)
Wood (2006) da ludng phan céc 1ap luén ra lam hai loai: ldp lugn mot mat (one—szded argument) va lgp
ludn hai mat (two-sided argument) Theo cac tac gid, tri thire tich lily cua khan g1a cling anh hudng dén
kha nang thuyét phuc ciia ngudi noi. Mot ca nhan tich luy cang day vé tri thire cang kho bi thuyet phuc
boi cac 1ap luan mot mat. O day, lap luan mot mat co thé duge hiéu nhu mot tp hop cac ludn cir
(premises) (c6 thé bao gom mot hay nhiéu phat ngon) ung ho cho mot quan diém hay nhéan dinh nao
do [5], [6], [20], [21], [22] [30]. Thi du, d6i v6i cac quang cao xa phong hodc nudc gidt, 1ap luan mot
mat s€ la cac 1ap ludn “gidi thi€u, chu'ng m1nh tinh wu viét cua céac loai xa phong hay nudc glat nay vé
dd sach, d6 thom, d6 bén mau véi vai, v.v” Tuy nhién, trinh bay céac 1p ludn hai mat mai la giai phap
hiru hi¢u, nod glong nhu “viéc tiém véc xin” cho ngudi nghe nham khang lai y dd va nhiing lap luan
chong pha c6 thé cua ddi thu, dic biét trong truong hop ndi dung phan dé lai co nhitng khia canh hoac
chiéu kich hap dan dé bi phan bac. Chang han nhu trong céc quang céo thuc pham, dé tranh khan gia
khang lai nhung 1ap ludn mot mat - nhu’ng 18p luan don thuan chi glO’l thi€u do thom ngon, gié tri dinh
duo'ng cua san pham, ngu01 quang cdo thuong cung cap thém cac 1ap ludn hai mat trong thong dlep
ctia minh dé g1up khan gia giai dap sy nghi hodc ctua ho vé viéc 4i cd thé chu’ng minh nhitng diéu ngieoi
quang cao vira ndi la thdt? hodc Néu nhbmg diéu nguoi quang cdo vira noi sai sy that thi sao?, v.v. Cac
1ap luan hai mat ay co thé hoic hién ngon hodc ham ngdn vé€ sy khuyén dung cta “cac chuyén g1a
nghia 12 san phim da duoc “cac chuyén g1a > kiém dinh, chirng minh, trai nghlem vé d6 an toan, gia tri
dinh duo‘ng, d6 ngon, d6 sach va hanh vi cam két bao hanh, dén bu thiét hai vé stic khoe va kinh té néu
nguorl quang céo thong tin sai sy that dén khach hang. Vi dy, phat ngon cua Tiktoker Cém Com trong

quang cdo xo0ai say deo Zenta trén nén tang Tiktok vao thang 4 nam 2024: Xoai sdy déo ciia nha chi
Huyén Zenta cé cai gi ma den ca Tiktoker Long Chun ciing phdi khen nirc no nhuw vay7 da ham an lap
luan vé d6 ngon clia xo0ai sy déo Zenta “Xoai siy déo Zenta chic chin phai ngon nén dén ca Long
Chun - mot Tiktoker v cung kho tinh trong chuyén an ubng ciing phai khen ntrc nd”. Dé tao d¢ tin cay
cho khan gia, Tiktoker Cém Cém di tryc tlep dan doan video phét song tryc tiép trai nghiém an
(mukbang) xoai sdy déo va “khen ntrc nd” cia Tiktoker Long Chun - mot KOL (Key Opinion Leader)
dong thoi 1a mot KOC (Key Opinion Customer) kha n6i tleng trén mang xa hoi & ngay dau video cua
minh. Hay nhu l4p ludn ciia Hang Du Muc trong quang c4o Yén sao LoiNest trén nén tang Tiktok vao
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thang 1 nam 2025: Néu nhu ban nao comment ‘Yén gla mua giup. Hang dem di xét nghzem phi xét
nghzem Hang tra, dén gdp 1000 lan gid tri ciia hép yén ciing da hién ngén bao ham hanh vi cam két
vé viéc dén bu cho khach hang khi khach hang phat hién ra nhiing sai pham trong chat luong ciia san
pham duoc thuong hi¢u quang b4,

2.2. Quy tdc hji thoai va thuyét phuc

2.2.1. Nguyén tic cong tac hoi thogi

Grice (1975) cho rang ndi dung céc cudc hoi thoai hau hét déu chiu sy chi ph01 clia nguyén tic
cong tac (cooperative principle). Trong giao tiép, nguoi noi va nguoi nghe duoc gia dinh sé dong gop
vao cudc hoi thoai dang dién ra dung nhu muc dich hay phuong hudng ma n6 doi hoi va nhiing gi ma
céc bén da chap nhan tham gia. Nguyén tic cong tac bao ham bon ti€éu nguyén tac hay bon tiéu phuong
cham (maxims) lan luot gdm phu'ong chdam vé liegng (quantity), phwong cham vé chat (quality), phirong
chdam cach thicc (manner) va phwong cham quan h¢ (relatzon) Tuy nhién, chinh Grice ciling nhan ra
viéc tuén thu nghlem ngdt ca bon ki€u phuong cham nhu vay trong hoi thoai khong phai lic nao cling
dién ra. Bén canh viéc tuan thu phuwong cham, cac chi thé tham gia vao qua trinh giao tiép ciing hoan
toan co thé khong ton trong cac phuong chdm nhu xic pham (infringe), vi pham (vzolate) choi bo
(flout), pham loz (opt out of), treo phuong cham (suspend) vi sy v0 tinh hay hiru ¥ y nao do [1]. Thuc té
cho thdy, muon tao ra cac lap luan hay thong dlep thuyet phuc thuc thu, nguoi ndi khong thé triét dé
van dung quy tic cong tac hoi thoai trong giao tiép ma can linh hoat trong sir dung, ddc biét tan dung
t6i da cac truong hop khong ton trong phuorng cham nham muc dich gay anh huong, thuyét phuc nguoi
nghe thay doi nhan thirc, thai d6 va hanh vi. Két qua nghién ctru trong cong trinh 4 Pragma-Rhetoric
Analysis of Persuasion cia Jinan Ahmed Khaleel & Nawal Mahmood Abed (2016) la mot minh chiing
dién hinh. Céac tac gia da chi ra viéc phot 1o cac phuong cham hoi thoai, thay vao d6 st dung cac bién
phap tu tir nhu dn du, choi chir, cmrng diéu, noi giam noi tranh, cau hoi tu tu da g1up Nelson Mandela
thanh cong trong viéc thuyet phuc cac khan gia trong mot cudc phong van ciia ong vao nam 1991 [15].

2.2.2. Li thuyét quan yeu

Li thuyet quan yéu (relevance theory) duoc nhic dén trong khuon kho bai viét din tir nguyén tic
quan yéu trong cong trinh Relevayce Communication and cognition cua D. Sperber va D. Wilson
(1986) boi n6 han ché dugc mot s6 “16 hong trong nguyén tac quan yéu cta Grice khi qua tap trung
dén tuong tac bang ngon ngtr [29]. Li thuyét quan yéu chi tinh dén viéc ngu'orl g1a0 tiép “co thanh cong
hay khong trong giao tiép bang 10i. Ngu'01 giao ti€p thanh cong 1a khi ndi, nguoi do dugc dbi tac xem
1a da noi diéu g1 do6 quan trong, quan y€u. Ngu(n d6 c6 thé 1am cho thong tin mudn truyén dat, y dinh
thuyét phuc ca anh ta tré nén hién hién véi déi tac [1 tr.243]. Quan yéu, hiéu mét cach khai quat, co
nghia la sy lién quan chit ch€ cua phat ngon dén nodi dung cude hoi thoai. Theo C.K. Orecchioni, sur
quan yéu co thé dugc thé hién trén cac phuong dién nhu hitng thii (interest), dé tai (toplc) lap ludn
(argumenmtlon) va ngit dung (pragmatlcs) [1, tr.248-249]. Cac phuong dién quan yéu ¢ day gan bo
mat thiét voi cac chién lugc g1a0 tlep thuyet phuc Pé tac dong dén nhan thirc, thai do va hanh vi cia
ngu(n nghe, trude hét, phat ngon cua ngu'01 noi phai ¢6 kha nang thu hut, gay hu’ng tha ddi voi ho. Du
cac phat ngdn vo cung phong phu v€ lugng tin nhung khong quan yéu, khong gay hing thu thi hoa
chang cling kho c6 thé khién cho ngu'orl nghe c6 du kién nhan dé lang nghe hét cau chuyén. L& di nhién,
cac phat ngon dugc noi ra trong cudc hoi thoai phai co quan hé vé6i dé tai va qua quan | hé v6i dé tai ma
c6 quan h¢ v6i nhau ma tao nén tinh lién két chat ché. Su gan két cuia cac phat ngén vé mgt cha deé tao
nén sy lién két va mach lac trong thong diép thuyet phuc, hu’ong nguoi nghe dén dich giao tlep cu01 cung
ma ngudi noi dang cb gang dé cap dén. Mudn g1a0 tiép can dich thanh cong, dat hi¢u qua thuyet phuc,
khong thé khong vién dén cac lap luén. Lap luén ctia ngudi noi co thé hién ngon hodc ham ngon dé nguoi
nghe qua do suy y két luan ma nguoi noi dang nhim dén. C6 nhu’ng phat ngdn tuong chung chi dang
thong tin thuan tiy nhung vé ban chat, ching lai v cling quan yéu vé mit ngir dung khi thuyét phuc

3 O day, bai viét chi xét dén lap luan hai mit trong cac thong diép quang cdo thuyét phuc. Thuc té, tinh chan thuc
cta thong tin, d6 uy tin va hiéu qua thue su cia san phdm lai 1a mot van d& khéc.
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dugc ngudi nghe di dén mot hanh dong nao d6 dua trén cac ndi dung hodc hién ngdn hodc ngam an.
Chang han, trong quang cdo kem danh rang Colgate Opt1c White O2 trén VTV3 vao thang 7 nam 2023,
dé thu hut cac khan gia dang quan tam, hung tht voi cac van d& vé rang mleng, dic biét 1a mat tham mi
rang miéng, hdi thoai quang céo dugc thiét ké véi hai phat ngon lan lugt gdm: Nu cuoi hoan hao nhat
la khi ban ty do twoi cuoi. va Colgate Optlc White O2 méi cam nhdn s am dan tir Oxy hoat tinh khi trai
rang, giup lam trang mng trong 3 ngay, cuoi rang ngoi nét riéng. Tinh quan yéu vé lap luén va ngir dung
trong hai phat ngon nay duge thé hién & chd no 1a co s& dé nguoi nghe rat ra suy y vé cac két luan ca
hién ngdn va ngam an vé viéc Dung Colgate Optzc White O2, ban sé co mot nu cuoi hoan hao.; Dung
Colgate Opz‘zc White O2, ban sé ty tin khi tuoi cuoi; Dung Colgate Optic White O2, ban sé duoc cam
nhdn mot cam gzac moi la tir cong nghe moi - sw am dan tir Oxy hoat tinh khi trai rdang; Dimg Colgate
Optic White O2, rang ban sé duoc giir trang rdt ldu, toi tdn 3 ngay va ddc biét Colgate Opz‘zc White O2
dinh hinh cho ban phong cach riéng - cuoi rang ngot nét riéng, tux d6 hudng khan gia dén hanh vi mua hang.

2.2.3. Nguyén tac lich su

Lich sy (politeness) thudc quy tac chi phdi quan h¢ lién ca nhén, dong thoi cung la mot trong
nhimng quy tic hoi thoai tdi quan trong anh huong dén hiéu qua thuyét phuc. Brown va Levinson xay
dung li thuyet lich sy dwa trén khai niém thé dién ctia Goffman. D6 1a “hinh anh vé ta cong khai ma
moi thanh vién trong xa hoi mudn minh ¢ duge” [9, tr.61]. N6 bao gdm hai phu'ong dién: thé dién am
tinh (negative face) - nhu cau dugc doc 1ap, ty do trong hanh dong, khong bi ngudi khac ap dat va thé
dién duong tinh (positive face) - nhu cau duoc lién thong, duoc chap nhén, yéu thich boi nguoi khac
[31]. Tuy nhién, hai loai thé dién nay ludn twong tac qua lai, hd tro va bd sung cho nhau. Theo
Orecchioni, trong mot cudc tuong tac thong thuong khong chi t6n tai thé dién duong tinh va am tinh
clia ngudi ndi ma con ton tai thé dién duong tinh va am tinh cta ngudi nghe [1, tr. 266] Trong nhiing
truong hop thuyét phuc thong thuong, budc cac ca nhan phai van dung triét dé nguyén tac lich sy nham
dam bao “hinh anh ca nhan” hay no6i cach khac la thé dién cuia ban than hodc doi phuwong khi tham gia
vao g1a0 tiép. Mirc d6 van dung timg loai chién lugc lich sy khac nhau c6 kha nang ti 1¢ thuan/ nghich
d6i v6i hiéu qua thuyet phuc cua thong diép.

2.3. Nghia ham dn va thuyét phuc

Theo D4 Hitu Chau, y nghia truc tiép do cac yeu t6 ngdn ngu’ dem lai g01 lay nghla tu'orng minh
hay hién ngon (exphclt meanmg) con dugce goi la y nghia theo cau chir cta phat ngon Céc y nghia
nh¢ suy ¥ m6i nam bat duoc g01 la ¥y nghia ham & an (1mphcature) [1, tr. 359] Trong giao tlep, qua co
ché ham an, nguoi noi ¢6 thé cai cdm trong cac 1ap luan cta minh mdt s6 ndi dung nao do khién ngudi
nghe suy ¥ duoc, tir d6 dan dén nhu'ng thay doi trong nhan thirc, thai do va hanh vi cua hg. Cac thu
phap trong tu tir hoc (rhetoric) co thé duoc coi 1a nhimg chién luge giao tiép thuyét phuc dién hinh
dugc thuc hién nho co ché ham an. Trong Dung hoc - Tu tir (Pragma - Rhetoric), Larrazabal va Korta
nhan dinh ca dung hoc va tu tir hoc, qua phan tich dlen ngon (discourse analysis), déu giai thich hi¢n
tu(mg ¢o chu dich xdy ra trong hau hét cac cudc giao tlep ngdn ngt, ay la chu dich giao tiép don thudn
va chu dich giao tiep thuyét phuc [16]. Ki thuat thuyét phuc qua co ché ham an dé thiy nhét dugc tao
dung tir nén tang dung hoc - tu tir, cu thé 1a cac bién phéap tu tir - “su chéch hudng diy nghé thuat” (artful
deviations) lién quan dén viéc str dung ngon ngtr theo mdt cach khac thuong hodc “cé tinh toan” theo
dinh nghia cua Corbett [18]. McQuarrie va Mick chia cac bién phap tu tir (figure of speech) ra thanh hai
loai: hinh thirc (schemes) va chuyén nghza (tropes) [18, tr.424 - 425]. Céc bién phap tu tir theo 16i hinh
thirc 1a nhom bién phap tu tir tap trung vao sur sap xép hinh thirc, trat ty tir ngit, Am thanh trong cau dé tao
hi¢u qua ngh¢ thuét, vi du nhu phép tinh luoc (ellipsis), phép lap (repetztzon) V. Trong khi do, bién phap
tu tir theo 16 chuyen nghia dugc coi nhu mdt sy chéch hudng trong ¥ nghia hay ndi dung Mot s bién
phép tu tir theo 161 chuyén nghia c6 thé ké dén nhu an du (metaphor), choi chir (pun) cuong diéu, ngoa
du hay ndi qua (overstatement), noi giam noi tranh (understatement) hay cdu hoi tu tir (rhetorical
question) [15, tr.11188 - 11189]. Nhac dén thuyet phuc qua co ché ham 4n 1a nhic dén cac bién phap tu
tir thudc nhom hai - cac bién phap tu tir theo 16i chuyén nghia.
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3. Cac tiép can thuyet phuc theo hlro’ng phan tich, xdy dung cac thong diép thuyét phuc
hoic chién hrge giao tiép thuyet phuc tir géc do dung hoc

3.1. Théng diép thuyét phuc

Céc li thuyét dung hoc lién quan ké trén hau hét duoc str dung trong viée xdy dung céc thong diép
thuyét phuc (persuasive messages) - “thtr vii khi gdy anh hudng” (weapons of influence). Pé xay dung
mot thong diép thuyet phuc, trudc tién, phai biét thong diép ban v€ van dé gi. Vi du dé tai (topic), chii
dé (theme) ‘hay cau chuyen (narrative) dugc ké, tham chi ca cbt truyén (plot) va cac nhan vét (character)
trong d6 déu thude vé ndi dung (content) ctia thong diép. Gan chat véi noi dung la cach trinh bay hay
cau tric cac lap luén (organization of arguments) trong thong diép d6 bao gom sd luong 1ap luan, thir
tu 1ap luén va cac 1ap lun phan dé co thé co. Phong cach ngdn ngr (style) duge coi 1a thanh phan cubi
nhung t6i quan trong trong mot thong diép thuyét phuc N6 lién quan dén viéc sir dung ngon ngu nhu
vigc lya chon tir ngir va cac bién phap tu tir. Trong cac thong diép thuyet phuc trung g1an nhu c4c thong
diép truyen thong - tiép thi chang han, phong cich ngon ngu con bao gom céac yéu to nhu bién tap
(edits), am nhac (music) va nhip diéu (pacing). Ngoai ra, n6 con c6 thé gom cac dau hiéu mach lac
(coherence markers), biéu nw’ng ngir am (phonetlc symbolism), ngén ngiv quyén lwc/ yéu thé (powerful
versus powerless Ianguage )%, an du (metaphor) va khung thong di¢p (message framing )° [26]. Cu thé
hon, vé€ ndi dung, cac thong dlep thuyét phuc duoc xay dung trén co s& cic bang chiing (evidence) va
tinh don chiéu hay da chiéu cia thong di¢p (sideness). Theo Toulmin (1969), mot 14p luén manh la
mot 1ap ludn duoc dit liéu (data) hd trg. Do do, dit licu 1a co so dé thuyet phuc. No bao gom céc bang
chirng nhu thong tin thye hiru (factual information) va 1ap luan dumg dang sau cac tuyen bd d6 [27].
Céc 1ap luan kiéu nay cho thiy strc manh ciing nhu loai bang chimg dugc trinh bay c6 thé anh huong
truc ti€p den hi€u qua cua théng di€p [23], [25].

vé cau tric thong diép, ton tai hai dac diém lién quan dugc gidi nghién ctru thuyét phuc tir trude
dén nay rat chu y y gom: trdt ty cao trao hay phi cao trao trong ldp ludn (climax versus anticlimax order
of arguments) va su hién ngon trong két lugn (conclusion explicitness). Trong cAu trac cao trao, nhiing
lap ludn quan trong nhét ciia mot thong diép thuyet phuc dugc trinh bay ¢ cudi thong dié€p trong khi &
cau tric phi cao trao nhung 18p luan quan trong nhit s& duoc trinh bay truge tién. O’Keefe (2002) cho
rang viéc trinh bay céc thong diép theo cau truc phi cao trao ¢ thé c6 loi trong ngit canh han ché vé

4 Ngon ngit quyén lee/ yéu thé: Cai duge goi 1a ngdn ngit quyén luc/ yéu thé bat ngudn tir céc nghién ctru vé ' ngon
nglr nir gioi cua Lakoff (1975), O’Barr (1982) va cac cong su. Cac nha nghién ctru cho rang ngon ngir yéu thé
dugc thé hién ¢ viéc ngudi ndi thudng xuyén sir dung cac dic trung ngon ngit biéu thi quyén lyc hay dia vi xa
hoi thap hon ngudi nghe nhu 16i n6i rao don, hinh thirc ngap ngimg, hinh thirc lich su va ngi diéu nghi van. Khi
ngudi n6i khong sir dung cac biéu thirc ngon nglt nhu vy dugc cho la dang sir dung ngén ngir quyén luc. Areni
va Sparks (2005) da tim thdy bang chimg cho thay khi dugc trinh bay dudi dang cac video, ngon ngir quyén lyc/
yeu thé hoat dong nhur mot tin hiéu ngoai vi. Ngon ngir quyen luc dan dén nhiéu suy nghi tich cyc lién quan dén
ngudn hon so v6i ngdn ngir yéu thé. Ngon nglr yeu thé c6 thé khién cho viée thuyet phuc tré nén kém hiéu qua.
Hé qua kéo theo nay hinh thanh do thién kién hay sy tri nhan tiéu cuc vé ngudn. Ngudn: Lakoff, R. (1975,
Language and woman's place, New York, NY: Harper and Row.; O'Barr, W. (1982), Linguistic evidence:
Language, power, and strategy in the courtroom, New York, NY: Academic Press.

5 Khung thong diép: Khung thong diép dwoc dé cap nhu mot chién luge thuyét phuc trong 6 ngudi ndi 1am ndi
bat 1én nhiing loi ich va phan thuong khi ngudi nghe tuan thi hay ung ho théng diép (khung lgi ich) hodc nhén
manh chi phi va hinh phat ngudi nghe phai tra gia khi khong tuan tha hay khong ung h¢ thong diép (khung ton
that). Cac nghién ctru ctia O’Keefe va Jenson (2007) da chi ra rang khung lgi ich c6 stc thuyét phuc hon khung
ton thét trong viéc khuyén khich cac hanh vi phong bénh va nguoc lai, khung ton that s& thuyét phuc hon khi ting
ho céc hanh vi phat hién bénh. Khai niém khung thong diép & day khong dong nhat véi thuyét dinh khung theo
quan diém cta Goffman (1974), Fairhurst va Sarr (1996), Scheufele & Dietram (1999). Ngudn: O'Keefe, D. I,
& Jensen, J. D. (2007), The relative persuasiveness of gain-framed and loss-framed messages for encouraging
disease prevention behaviors: A meta-analytic review, Journal of Health Communication, Vol. 12.



76 | Tap chi Ngén ngir s6 6 nim 2025

thoi gian, thong di€p co kha nang bi ngat quang hodc dung lai, thi du trong cac cudc tranh luan tai toa
an hodc tranh luan (trén truyen hinh) gilra cac ing ctr vién chinh tri. Ngugc lai, trat ty loai nay kho ¢
thé mang lai hiéu qua d6i véi kiéu thong diép thuyét phuc trung g1an nhat 14 khi thong diép dugc trinh
bay theo phuong thirc ¢6 mirc do tham chiéu cao (ngh1a la ngu:ol nhan c6 thé phat lai hodc doc thong
diép nhiéu 1an néu ho mudn) [20]. Chang han, trong cac quang cdo trén cac phu:ong tién truyén thong
dai chung, hau hét lap luan trong cac thong diép quang céo s€ dugc trinh bay the cau truc cao trao mac
du chung ciing bi han ché vé mit thoi gian. Qua 80 dién ngon quang cdo ma chung toi da co dip thu
thap trong [4], co dén 91,2% (73/80) thong diép thuyét phuc c6 cac 1ap luan dugc to chirc theo trét tu
cao trao. Lap ludn quan trong nhat, thong thuong 1a mot phat ngon chira khau hiéu g1au nh1p diéu
(pacing) va cac biéu tuong ngir am (phonetic symbolism) thu hut duge sy cha y va in séu vao tiém
thirc cua khan gia, dugc dit & cudi thong diép. 8,8% (7/80) cac thong diép thuyet phuc dugc trinh bay
theo trét tu phi cao trao vdi lap luan quan trong dugce trinh bay & dau hodc gitra ciia thong dlep bay la
cac thong dlep thuyét phuc nham tac dong dén hanh vi tiéu dung cua khach hang dbi voi nhém thuc
pham gia vi, dién tir - dién lanh hodc dugc pham Trong s6 do, c6 dén 71,4% (5/7) thong dlep quang
céo duoc trinh bay theo trat tu phi cao trao nim ¢ nhom duoc pham. B4i vi nhom nay, cac 1ap luan
nham gi61 thi€u, chirng minh sy wu viét ctia san pham - nhing 1ap luén quan trong s€ dugc uu tién trinh
bay ¢ dau thong di€p trong khi do ¢ cubi thong diép thu'ong thay 14 cac khuyén cdo khi sir dung thude
hay thuc pham chirc nang. Bén canh d6, O’Keefe (1997) va Cruz (1998) cling nhan thay cac thong diép
¢6 su hién ngdn trong két luan s& lam tang do thuyet phuc cua thong dlep No cho thay nguon cua thong
di€ép vo cung thang than va tryc tinh, khong c6 diéu gi phai che gidu trong khi diéu nay hoan toan
nguoc lai d6i v6i cac thong diép co ket luan thuyét phuc ngam an [12], [19].

3.2. Chién lwoc giao tiép thuyét phuc

O dung hoc, ludn t6n tai moét manh dat mau m& danh riéng cho cac nghién ctru vé chién luge giao
tiép (communlcat1on strategy) cua con nguoi trong cac ngdn ngu’ khac nhau. Cac chién luoc giao tiép
xét cho cung 4u ciing 1a dé thuyet phuc, gay tac dong dén nguoi nghe hay tao ra nhu'ng thay ddi trong
nhan thirc, thai d6 va hanh vi ctia ho. V& ban chat, co thé hiéu, chlen lugc giao tiép thuyet phuc
(persuaswe communication strategy) la mot tap hop céc ki thuit glao tlep khéo 1éo va tinh vi dugc xay
dyng trén co s¢ tan dung tri thie lién nganh gém tam 1i hoc, tri€t hoc va ngdn ngir hoc thong qua co
che tu tir va 1ap luan thudc vé dung hoc nham hudng nguoi nghe dén mot su thay doi nao do trong
niém tin hay hanh dong. Thuc té, cac tiép can thuyét phuc theo huong chién luoc giao tlep vbn di ton
tai tur 1u trong cac nganh khoa hoc nhu tam i hoc, tri€t hoc hay ngon ngu hoc. Cac chién lugc giao
tlep thuyét phuc hoic truc tiép hodc gian tiép duoc dé cap trong mot sO cac cong trinh co thé ké dén nhu
Dac nhdn tam (How to Win Friends and Influence People) cua Dale Carnegie (1936), Nhitng don tam li
trong thuyét phuc (Influence: The Psychology of Persuasion) cua Robert B. Cialdini (1984), Giao tiép bat
ki ai - 101 cach néng cao ki nang giao tiep (101 Ways to Improve Your Communication Skills Instantly) cua
Jo Condrill & Bennie Bough (1998), Nghé thudt giao tiep dé thanh cong - 92 thii thudt giip ban tré thanh
béc thay trong giao tiép (How to Talk to Anyone - 92 Little Tricks for Big Success in Relationships) clia Leil
Lowndes (2003), Strc manh cua ngon twr (Words That Win - What to Say to Get What You Want) cua Don
Garbor (2003), Thuyét phuc va quyen liec - Nghé thudt giao tiép chién hroc (Persuasion and Power - The
Art of Strategic Communication) cia James P. Farwell (2012), Thoi mién bang ngon tir cia Joe Vitale (2013),
Chién thudt thuyét phuc (Persuasion Tactics) cua Patrick King (2019), v.v.

Annye Braca va Pierpaolo Dondio trong Phadt trién hé thong thuyet phuc trong tiép thi: sw - fwong
tac qua lai gitta cdc ki thudt thuyét phuc, ddc diém khdch hang va thiét ké thong diép thuyét phuc
(Developing persuasive systems for marketing: the interplay of persuasion techmques customer traits
and persuaszve message design) (2023) da hé thong héa mot so d6 phan loai cac ki thuat thuyét phuc
bao gom bén hudng chinh - tam Ii hoc (psychology), trlet hoc (philosophy), glao tlep (commumcatlon)
va ldp lugn (argumentation). Tuy nhién, trong bai viét nay, chung toi chi dé cap den cac ki thudt thuyét
phuc tiép can tir huong giao tiép va ldp ludn - hai linh vyc thudc dung hoc. Chi tiét cac ki thuat thuyét
phuc theo hai hudng nay dugc thé hién qua Hinh 1 dudi day.
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Hinh 1. So' d6 phan logi cdc ki thudt thuyét phuc (Annye Braca & Pierpaolo Dondio, 2023)

Mot sb cong trinh xem xét cac ki thuat thuyét phuc theo hudng giao tiép théng qua cac phuong
thirc tu tir (rhetorical modes) nhu phuong tién tu tir (thetorical devices), dic diém ct phap va phong
cach ngon ngir (syntax and stylistic features), ki thuat tir khoa (key words commands) va 1ap luén
(argumentation) thong qua thuc té (fact) va bang chimg (evidence) cd the ké dén gom Ngon ngit qudng
cdo dwdi anh sang ciia li thuyét giao tiép cia Mai Xuan Huy [3], Giao tiép thuyét phuc trong cdc qudng
cdo tiéng Viét cua Doan Canh Tuén [4] va Nghé thudt thuyét phuc va vai tro ciia ngén tir hoa mi trong
giao tiép quan Ii (The Art of Persuasion and the Role of Figurative Language in Management
Communication) cua J ohn Carruthers [11]. Ca ba nha nghién ctru déu ké thira quan diém cua Aristotle
dé hodc dé cap den mot s6 dic trung cua thong diép thuyet phuc hay cac chién lugc thuyét phyc trong
cac quang cao tiéng Viét [3], [4] hodc hé 16 hiéu qua thuyet phuc ctia ngo6n tir hoa mi trong ngit canh
quan li bang cach tap trung vao cac bién phép tu ttr cu thé nhu phép diép (alliteration), phép phan dé
(antithesis), cau h01 tu tlr (rhetorical question) va an du (metaphor) ciing nhu thang do twong tac gilra
d6 tin cdy cua ngudn, xic cam va logic [11]. Trong khi d6, cing ban vé chién lugc thuyét phuc nhung
John C. Reinard [24] qua Thuyét phuc trong boi canh phdp Ii (Persuasion in the Legal Setting), Jinan
Ahmed Khaleel va Nawal Mahmood Abed [15] trong Mot phan tich dung hoc - tu tie vé thuyét phuc (4
Pragma-Rhetoric Analysis of Persuasion) lai tap trung vao phan tich chién lugc thuyét phuc duoc vién
dan trong cac dién ngdn phap luat, chinh tri qua thuc té va cac bang chimg dugc cac ludt su bién ho sir
dung trong cac cao budc xét xir hay trong phong tham Van [24] va cac chién lugc thuyét phuc duoc
Mandela st dung trong cugc phong van trudce nhiém ky téng thong cua 6ng [15].

Trong hau hét cac dién ngon thudc da dang cac linh vuc nhu chinh tri, gido duc, y té, van hoa -
xa hoi, phap luat, truyén théng - tiép thi,..., d& nhan thiy, cic bién phap hay phuong thirc tu tir dugc
van dung kha pho bién trong viéc xdy dung cac chién lugc giao tiép thuyét phuc. Theo Burke [6], bién
phap tu tir chinh 1a cong cu dé khoi goi cam xuc va thuyét phuc ca nhan. Céc bién phap tu tir anh huong
dén nguoi linh hoi bang cach tao ra phan ing cam xdc, goi 1én nhitng hinh anh su sic hodc béng cach
tan dung y kién cua cac chuyén gia. N6 dinh hinh thai d6 ciia nguoi nhén theo nhiing cach tinh té nao
d6 ma khong thé tiép can bang cach truc tiép. Cac cong cu tu tir co thé duge xac dinh bang cach phan
tich viéc Iya chon tir ngit va cac bién thé tir vung - ngit nghia. Viéc sir dung cac bién phap tu tir co thé
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dugc xem 1a ti quan trong trong nd luc thuyét phuc. Mot s6 cong cu tu tir phd bién ¢ thé duoc liét ké
bao gém: cdu héi goi dan (hypophora), ciu héi tu tir (rhetorical question), phép ldp cudi (epistrophe),
phép ldp ddu (anaphora), phép Idp tir khéa/ phép 1dp tu tiv ngit nghia (vepetition), tich cuc héa tiéu
cuc (antanagoge) va khudn mau nhén thirc (awareness patterns).

Céu héi goi din (hypophora) 13 bién phép tu tir ma ngudi néi dit ra mot cau hoi ¢ dau dién ngon,
sau d6 ty tra 11 chinh cau hoi d6. Gid tri ciia cau hoi goi dan ¢ chd néu nd xuat hién dung thoi diém,
n6 s& co tac dung gidi thiéu hodc dan dit nhitng ¥ tudng hodc suy nghi c6 thé di va dang ton tai trong
tam tri ciia nguoi duge thuyét phuc (tirc ngudi nhan). Vi du: Khi ndo ban c6 thé cam thdy hai long?
Chung ta co 1é khong bao gio hai long dwoc chirng nao nguoi da den con la nan nhan cua nhirng tén
canh sat bao tan véi nhitng néi kinh hoang khéng sao dién ta. [When will you be satisfied? We can
never be satisfied as long as the Negro is the victim of the unspeakable horrors of police brutality. ] (8,
tr.389]. Cdu héi tu tir (rhetorical question) 1a loai cau dac biét co thé khién cho ngudi nhan suy ngam,
dat cau hoi va di dén két luan vai nguoi ndi. Cau hoi tu tir duge sir dung dé tao hiéu ing, nhan manh,
khiéu khich hay rat ra nhan dinh két luan (két ngon) tir cac su tinh dang dién ra. N6 kich thich tu duy
phan bién va khuyén khich nguoi nhan hinh thanh cac tién gia dinh va cac suy tuong. Chang han, trong
dién ngon quang céo cua Panadol Extra:

A: Thoi gian dau ma dau voi nhic?

B: Panadol Extra chita paracetamol va cafein hiéu qud giam cdc triéu chimg déau mire dg tir nhe dén vira.

(VTV3.T8/2023)

Phat ngdn Thoi gian ddu ma dau véi nhike? 13 mot cdu hoi tu tir. N6 ham an vé “hiéu qua vuot
tr6i” ctia Panadol Extra. Mot khi khan gia sir dung san pham thi s& chang bao gio con phai lo ngai vé
vn d¢ dau dau. N6 ciing kich thich trf t6 mo cua khan gia, dong thoi tic dong manh dén tam Ii cia
khan gia - nhimg ddi tuong dang gip phal van dé nan giai can xt li. Phép lip cudi (epistrophe) 13 su
1ap lai cia mot tu hoac mot nhom tir & cudi cum tir hodc cudi cau. Khi sir dung phep lap, tr duoc lap
lai & dau hodc & cudi cua cau. Phép lap dugc coi la mét bién phap tuyét voi dé nhan manh mot y tudng
hay truyén dat mot sy cép bach hoac cam xtc nao do. N6 tao ra nhip di€u, lam tang tinh biéu cam cua
dién ngon, thoi gian ghi nhd & nguoi tiép nhan ciing nhu phan anh nhitng cam xic manh mé tir tirc
gian dén vui mung [8, tr.389]. Vi du lap cudi co dao trat tu tir & cum chat thdt - that chat trong chudi
phat ngoén Chdo Vifon! Chdo chat that! Ngay thdt chat! (Quang céo chao Vifon trén VTV3 vao thang
8 nam 2023). Phép lip dau (Anaphora) 13 ki thuat tu tir dugc tao ra bang cach nhéc lai cac tir & dau
cua mot cym. Tir hay cum tir twong tu dwoc 13p lai s& xuét hién & vi tri déu trong hai ménh dé hay hai
cdu lién tiép. Phep l3p dau phu thudc vao ngit canh, quy chiéu dén mot sé tir hay cum tur da dugc gidi
thiéu trong dién ngodn trudc d6. Theo Katrandjiev va cac cong su, phép lip dau thuong dugc su dung
trong cac quang cao hay cac khau hiéu (slogans) trong cac chién dich cong nghé va truyén thong. Vi
du, phép lap dau duoc thé hién & cum tir /2 gio trong ba phat ngon lién tiép qua dién ngon quang céo
phé Dé nhat cia Acecook Phé Bé nhdt méi, 12 gio xuong ham ninh ldu giong quan.; 12 gio ¢é déic
thom ngon miede cot.; 12 gio hieong vi danh bat hie truyén (VTV. T8/2023). Phép lip tir khéa/ Phép
Iip tu tiv ngiv nghia (repetition) 13 ki thuat tu tir st dung mot hay mot cum tir khoa hp din trong mot
dién ngdn c6 kha ning thu hit sy cht ¥ cia nguoi nghe hay ngudi doc. N6 bao gom viée lip lai cac
am thanh, tir ngit, cach dién dat, ménh d8é hodc tham chi ca cau han dinh lién tiép dé nhin manh. Ki
thuat nay ciing thuong duge nhic dén trong tim li hoc tri nhan voi “hiéu img mdi” (priming effect).
Theo Tulving [28], hiéu tmg mdi ¢ thé duoc dung nhim lam thay ddi cach moi ngudi nghi. N6 giup
khan gia nhan dién duoc cic mau va cam thiy trd nén quen thudc véi cac y tuong hay tir khoa. Moi
nguoi thuong thich nhitng thir quen thudc va viéc néu lai cac y tudng d6 thong qua phép lap tir khoa
c6 thé gitip ctng c6 chung. Thi du tir khoa “chat” dugc 1ap di lp lai ba lan trong phét ngdn X-men For
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Boss chat hirong, chdt boss, chdt thanh cong (Quang cao nudc hoa nam X-men For Boss, VTV3.
T9/2023). Tich cwc hoa tiéu cwe (Antanagoge) 1a phuong thic tu tr ma & d6 ca nhitng 161 phé binh,
chi trich va sy ngoi khen duoc sir dung d6ng thoi nham 1am chéch hudng hodc can bang su phan bac,
101 budc toi hay t6 cdo (vi du: mot phat ngdn cé y nghia tiéu cuc nhung cach tiép can lai lac quan).
Muc tiéu ctia n6 1a 1am giam di tac dong hodc y nghia cta cac quan diém tiéu cuc, chang han nhu: Khi
cugc doi cho ban nhimg qud chanh, hdy pha nuwéc chanh. (When life gives you lemons, make lemonade)
[8, tr.391]. Khuon mdu nhén thirc (Awareness Patterns) duogc biét dén 1a ki thuat tir khoa, tir ngit
truyén tai hodc tir ngit nhan thirc. Pay 14 ki thuét tu tir thuong dugc ap dung dong thoi véi cac ki thuét
khac dé thuyet phuc khan gia. Muc tiéu ciia ki thuat nay 1 sir dung nhiing tir ngit gitip giam thiéu su
khang lai thuyét phuc, tang kha nang phan (g cua ngudi nghe voi cac y tuong va goi y ciia nguoi noi,
dé dang dua ra va 1én ké hoach cac tién gia dinh. Céc tir khoa trong khudn mau nhan thirc dién hinh
thudng thdy nhu: nhdn ra (notice), thdy (see), nhdn thay (recognise), nhdn thirc (aware), nghiém thay
(experience), kham pha ra (dlscover) xem xét/ can nhdc (consider), ngam thay (contemplate) nghi vé
(thznk about), s& nhw thé nao néu (what if), twong twong (imagine), thé nao vé (how about), néu ban cé
thé (if you could have), v.v. [8, t.392].

4. Két luan

Nhin chung, tong quan cac nghién ctru trong linh vuc thuyét phuc tu g(’)c nhin dung hoc da cho
thdy viéc phan tlch va xay dung thong dlep thuyét phuc, cac chién lugc giao tiép thuyet phuc thuong
du’oc dit trong méi hen hé gitra cac li thuyét dung hoc 16n nhu ldp ludn, nguyén tic hoi thoai (nguyén
tdc cong tdc, quan yeu lich sy) va nghia ham an véi cac li thuyet lién nganh nhu triét hoc hay tam li
hoc, chua ké dén truyén thong, van hoa va xa hoi hoc. Cach tiép can lién nganh nhu vay cho phép lam
sang t6 co ché tao 1ap thong diép thuyét phuc ciing nhu cac chién luge giao tiép thuyét phuc hiéu qua
trong qua trinh dinh hudng nhan thirc, thai d6 va hanh vi ciia nguoi nhan. C6 thé thay, vé to chirc, cac
th6ng diép thuyét phuc duoc cu trac theo trt tw logic - cam xiic - hanh vi, trong d6 1ap luan dong vai
tro cot 16i. Ngoai lap luan, hiéu qua thuyét phuc con phu thudc vao kha ning van dung linh hoat cac
yeu tb tu tir, ngit dung va cin ngdn cua ngudi thuyét phuc trong viéc xay dung cac thong diép, cac
chién luoc giao tlep sao cho phu hgp v6i hé hinh tri nhan, dac diém cé4 nhan va bdi canh vin hoa - xa
hoi ctia d6i phuong. Ngon ngir ludn giit vai tro trung tim trong toan bo tién trinh thuyét phuc, khong
chi qua viéc lya chon 1ap luan ma con thé hién & kha ning huy dong cac phwong tién tu tir nhu phép
diép, phép phan de an du, phép lap, tinh lege, cdu héi tu tir, néi qud, néi giam néi tranh, tich cwc héa
tiéu cuee, khuon mau nhan thire, v.v. nham tao tinh biéu cam, ting cudng hiéu luc truyen dat va tac dong
dén cam xtic. Cac yéu t6 can ngon nhu rhjp diéu, bién tdp hay dm thanh cling gop phan tao nén phong
cach thuyét phuc c nhan, déng thoi 1am nén sy thanh cong ctia mot thong diép thuyét phuc. Trén co
sO cac cong trinh nghién ciru hién thoi, trong tuong lai, hoan toan co thé mé rong nghién ctru theo
hudng phén tich thuc nghiém cac thong diép ciing nhu cac chién luge thuyét phuc hiéu qua trong cac
bdi canh giao tiép tiéng Viét khac nhau (vi du: thwong mai, chinh tri, truyén thong, gido duc, y té,...).
Ngoai ra, viéc so sanh cac dién ngon thuyét phuc do con ngudi va Al tao sinh (nhu ChatGPT,
DeepSeek, ...) tir goc d6 dung hoc - tu tur cling ¢6 thé 1a mot hudng di tiém ning trong viée li giai co
ché thuyet phuc 0 mot moi trudng giao tlep moi, tor d6 Gng dung trong trong giang day ngoén ngi,
truyén thong - tiép thi, tri liéu ngon ngit, van dong, tuyén truyén, v.v.
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