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Abstract: This paper explores how transcreation enables the localization of English advertising slogans
into Vietnamese in order to synchronize brand identity with cultural appeal. Drawing on skopos theory and
notions from cultural pragmatics, the article examines fifteen pairs of slogans, supported by seven exemplified
cases and five interviews with specialists in translation and marketing. The results reveal six major strategies:
lexical shift, structural reformulation, metaphor adaptation, cultural substitution, emotional restructuring, and
functional equivalent. These strategies may work in combination in order to maintain persuasive force and
cultural relevance. The agency interviewees underlined the role of translators as coauthors and creative agents
who need to negotiate brand voice, guidelines, audience expectations. The study argues for expanding the
concept of translation competence to include creativity, cultural awareness and strategic knowledge, and
suggests incorporating transcreation models into translator training in Vietnam. These observations are relevant
to both the theory and professional practice of transcultural marketing.
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1. Dan nhap

Tai Viét Nam, thi truong tiéu dung dang phat trién v6i téc d6 chong mit, ciing voi nén van hoa
da dang, da tang 16p va ngon ngit tiéng Viét giau tinh biéu cam va tinh hinh tuong, qua trinh chuyén
ngir cang doi hoi su tinh té, nhay cam. Pay 1a mot bdi canh Ii twong dé tién hanh khao sat dich sang
tao, nhét 1a ddi véi cac khiu hidu quang cdo. Tuy nhién, s6 lugng cac nghién ctru hoc thuét vé linh
vuc nay con kha khiém t6n, pham vi khao séat chua rong va li thuyét chua thue sy thé hién chiéu sau.

Nham lap day cac khoang tréng dé cap & trén, nghién ctru nay duoc thuc hién thong qua 2 cong cu:

1) Phan tich ngit liéu gom 15 cdp khau hiéu quang cdo tiéng Anh va ban dich tiéng Viét, trong
d6 tac gia chon ra 7 cip tiéu biéu dé phan tich.

2) Phong van ban cau tric chuyén siu v6i 5 chuyén gia trong linh vuc dich thuat va truyén
thong. Duéi lang kinh kép - su két hop Ii thuyét Skopos va ngit dung vin hoa, bai bao hudng téi viée
tra 16i 3 cau hoi nghién ctru sau: 1/ Nhitng chién lwoc ngdn ngir va vian hod nao dang duoc van dung
trong dich khau hiéu quang cao Anh - Viét?, 2/ Cac chién lugc niy c6 gitp duy tri hiéu qua thuyét
phuc va ban sic thuong hiéu gdc trong bdi canh vin hod Viét Nam khong?, 3/Ngudi dich déng vai
tro gi trong viéc déng kién tao trai nghiém thuong hiéu khi dich thuat?

Nghién ctru gop phan khing dinh vai trd chu dong, linh hoat, sang tao cta dich gia trong hé sinh
thai ki nguyén sb thong qua cach tiép can dich thuat nhu mot qué trinh chuyén ngit mang tinh chirc
nang va sang tao cao.

2. Téng quan nghién ciru

Dich sang tao (transcreation) 1a thuat ngit bit ngudn tir linh vuc quang cdo - marketing, chi
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qua trinh tai tao thong diép ¢ ngdn ngir dich nham giit nguyén chu y, phong cach va cam xic cia
vin ban gbc [7], [4]. Trong khi ban chét cta dich thuat truyén théng 1a dit trong tAm vao su twong
duong vé mit ngdn ngir, dich sang tao dé cao hiéu qua giao tiép va kha nang cong hudng vin hoa.

Dich khau hiéu quang cdo trong bdi canh toan cau ho nhu ngay nay khong don thuan 1a thao
tac chuyén ngli trong duong ma la chién luoc doi hoi su sang tao, nhay bén, thich nghi cao vé van
hoa va dién dat tu tir. Katan [4] va House [3] da chi ra rang dich gia can hiéu rd hé gia tri va ki
vong cua doi tuong tiép nhan; hon nira, ho cling can tu duy xuyén van hoa dé thich ung linh hoat
hon. Vermeer [9], véi li thuyét Skopos, nhén manh ré‘mg muc tiéu st dung ban dich mai 1a yéu td
quyét dinh chién luoc chuyén ngit, dic biét trong cac vin ban co chirc ning thuyét phuc nhu quang cio.

Mot sb hoc gia nhu Bernal - Merino [1], Mangiron & O’Hagan [5] da chi ra rang trong truyén
thong ki thuat sd, stirc hip din cam xuc va sy pht hop vin hoé thudng quan trong hon tinh trung
thanh ngir nghia, dic biét khi khau hiéu chira yéu t6 an du, hai huéc hay ngon ngir ban dia kho
chuyén ngit nguyén ven.

Tai Viét Nam, dich sang tao van la chu dé it duoc nghién ctru mot cach hé thong. Mot sé cong
trinh nhu Nguyen T.H [6] Tran, M.T & L&, Q.A [8] dé cap dén kho khin trong dich ngdn ngir quang
cdo, nhu’ng phan 16n Van tiép can dudi ling kinh mé hinh truyén thdng. Cac van dé thuong gip gom:
mat sic thai cam xtic, cdu tric réi, hay 1éch ki vong vian hod. Chua c6 nhiéu nghién ctru két hop giita
phan tich ngit liéu cu thé va phong van chuyén gia dé khai quat hoé chién luoc dich dic thu.

Tt nhitng nén tang néu trén, bai viét dé xudt dit hién tuong dich sang tao trong mbi quan hé voi
cac i thuyét chirc ning (nhu Skopos) va ngit dung vin hod, nhdm 1am 13 cac chién luge dang duoc
st dung trong dich khéu hiéu quang cao tai Viét Nam hién nay.

3. Co 6 |i thuyét

3.1. Li thuyét Skopos

Li thuyét Skopos do Hans J. Vermeer dé xuat vao nim 1989 thuoc nhém cac li thuyét dich thuat
theo hudng chirc ning. “Skopos” (tiéng Hy Lap) c6 nghia 1a “muc dich” hodc “dich dén”. Theo Ii
thuyét nay, hoat dong dich thuat dugc dinh huéng boi muc dich cua vin ban dich trong bdi canh giao
tiép cu thé.

Noi dung cbt 16 ciia Skopos bao gom:

- Muc dich ciia vin ban dich 1a yéu t6 quyét dinh trong qua trinh lya chon chién luoc dich.

- Béi canh van hod - xd héi cia nguoi tiép nhan van ban dich dong vai trd trung tim trong viée

dinh hinh ban dich.

- Ngwoi dich 1a taic nhan thuc hién cong viéc nham dat dugc muc dich da xac dinh, va co

quyén lya chon cac phuong an dich phi hop voi muc tiéu nay.

- Nguyén tac Skopos cho phép diéu chinh hinh thirc va ndi dung ctia van ban gdc khi can thiét

dé dap tng chirc ning giao tiép cuia vin ban dich.

- Ban dich dugc danh gia dua trén muc d§ dap Ung muc tiéu s dung da dat ra, thay vi mac do

tuong duong hinh thuc hay nghia véi nguyén ban.

3.2. Ngi¥ dung van hoa

Ngir dung van hoa (cultural pragmatics) 14 linh vuc nghién ciru cach thie cac yéu t6 vin hoa
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dinh hinh viéc sir dung va dién giai ngon ngi trong bdi canh giao tiép cu thé. Li thuyét nay tap trung
vao mdi quan hé gitra ngdn tur, hanh vi giao tiép va cac chuan muc, gia tri, niém tin dic thu cia mot
cong dong vin hoa.

Trong vin hoa Viét Nam, giao tiép duoc dic trung boi tinh ngit canh cao, su gian tiép va sic
thai cam xuc tinh té. Nhitng khai niém nhu duyén dang, tinh cam va sy hai hoa déng vai trd quan
trong trong viéc dinh hinh dién ngén cong cong. Vi vdy, cac khau hiéu quang cao thanh cong trén thi
truong Viét Nam thuong khai thac 16i dién dat tho mong, an du tinh t& hodc nhitng hinh anh gin bo
mat thiét véi doi sdng va vin hoa ban dia.

Trong pham vi nghién ctru nay, co s |i thuyét ngir dung vin hoa dugc ap dung dé phén tich
cach cac yéu t6 nhu muc do trang trong, nhip di¢u, sdc thai cam xuc va lién tuong van hoa anh hudng
dén qua trinh chuyén ngit khau hiéu tir tiéng Anh sang tiéng Viét. Khung Ii thuyét nay gitp Ii giai vi
sao mot s6 chién luoc chuyén ngit thanh cong trong viée duy tri tic dong truyén thong ciia khau hiéu
gbc, dong thoi tao ra hiu ung tiép nhan phi hop véi bdi canh vin hoa cia ngudi tiéu dung Viét Nam.

4. Phwong phap nghién ctru

4.1. Lwa chon ngit li¢u

Chung tdi Iya chon 15 cdp slogan quang céo dén tir cac thuong hiéu ndi tiéng trén thé gidi va
ban dich tiéng Viét nhu KFC, Coca - Cola, Nike va Apple. Céc tiéu chi lya chon thuong hiéu bao
gém muc do phé bién trén toan cau; ban dich tiéng Viét da dugc phé duyét; co su xudt hién cta céac
yéu t6 sang tao, gidu biéu twong cao, tinh vin hoa cao trong ca ban gdc va ban chuyén ngit.

Mbi cap khau hiéu 1a mot don vi phan tich dugc ma hoé theo sau phuong dién dich sang tao dya
trén khung Ii thuyét gdm: Chuyén d6i tir vung; Bién ddi cdu tric; Thich tmg 4n du; Thay d6i tham
chiéu vin ho&; Tai cu triic cam xuc; Twong duong chirc nang.

Dua trén 06 chién Iuoc chuyén ngit dé cap ¢ trén, ching toi dua toan bo 15 cap khau hiéu quang
cdo dd chon vao ma hoa dé xay dung co so dir ligu nham x4c dinh tin suit va md hinh van dung
chién luogc dich sang tao. Tuy nhién, bai viét tap trung khai thac 07 truong hop dién hinh dé phan tich
chi tiét va sau hon vé khia canh ngit dung - van hoa va lam rod cac hién tuong ndi bat. Viéc chon mau
phan tich sau dua trén ba tiéu chi: (i) mirc d6 phdi hop da chién luge trong mot ban dich; (ii) tinh dic
trung nganh hang hodc thong diép thuong hiéu; va (iii) kha ning minh hoa rd rang cho dic diém vin
hoé hodc tu tir trong qué trinh chuyén ngit. Cach tiép can ndy ddm bao can bang giita chiéu rong dit
lidu va chiéu sau phén tich, phu hop véi dinh huéng kham pha trong nghién ctru dinh tinh.

Bdng 1. C&C cdp khdu hiéu Anh - Viét tiéu biéu sir dung lam ngit liéu phan tich sdu

STT Thwong hiéu Slogan goc (EN) Ban dich (VI)
1 KFC It’s Finger Lickin’ Good Vingon trén tung ngoén tay
2 Pepsi Live for Now Séng hét minh
3 Coca - Cola Open Happiness Cam nhén hanh phtic
4 L’Oréal Because You’re Worth It Vi ban xting dang
5 Apple Think Different Suy nghi khac biét
6 Nike Just Do It Cu lam di
7 Subway Eat Fresh Ngon lanh mdi ngay
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4.2. Phéng vén chuyén gia

bé bd sung cho dit li€u tir phan tich nglr 1iéu van ban, ndm cudc phong van ban céu trac di duoc
thuc hién v4i 05 chuyén gia hoat dong trong linh vuc dich thuat, sing tao ndi dung va ndi dia hoa
marketing. Cac cau hdi phdéng van tap trung vao cac ndi dung sau:

- Dinh nghia va quan diém vé dich sang tao

- Chién lugc sir dung trong viéc chuyén ngit khau hiéu quang céo

- Thach thirc trong viéc giir viing béan sic thuong hiéu va cam xiic

- Nhan dinh vé vai tro ctia nguoi dich trong marketing

Dir liéu phong van duogc phén tich theo mé hinh sau buéc cua Braun va Clarke (2006), tir d6 nhan
dién cac chu d¢ 1ap lai va nhiing géc nhin thyc tién, sau d6 doi chi€u véi két qua phan tich van ban.

5. Két qua va thao luan

5.1. Chién Iwec chuyén ngi khau hiéu qudng cao

Tan suat ap dung cac chién lugc chuyén ngir sang tao

Két q},lé phan tich (}hO théYa 702’1C dich gia 100, trong 15 khau hiéu quang cdo Anh-Viét
thuong phoi hop da chién lugc de vira duy tri
sttc thuyét phuc, vira dam bao tinh phu hop
van hoa. Chién lugc tuong duong chirc ning
VA tai cdu tric cam xdc 1a hai yéu t6 xudt - ®
hién v&i tin sudt cao nhat (chiém lan luot o
86,7% va 73,3%), cho théy trong tam cua 32%

Ty 1€ (%)

dich slogan khoéng dat & sy tuong duong 20}
hinh thic ma & mic do truyén cam va kha
nang goi v hanh dong. Nhiing ban dich hi¢u S e o o - -
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qua la nhitng ban danh trung cam xuc, khoi ¢
goi tri tuong tugng va duy tri dugc muc ti€u
thuyét phuc, du co thé hoan toan khac biét vé

cau tric va tir vung so voi ban goc.

Hinh 2. Tan sudt &p dung cac chién Lroc chuyén
ngé sang tao trong 15 khau hiéu quang céo Anh - Viét

Mot s6 vi du tiéu biéu vé chién lrgc chuyén ngir sang tao:

- Khau hi¢u Just Do It (Nike) dugc dich thanh “Cir 1am di”, van dung dong thoi ba chién luge:
chuyén d6i tir vung (“just” — “cr”), tai cdu truc cam xuc (tao khau nglr khich 1¢), va twong duong
chirc nang (gitr 161 kéu goi hanh dong). Tir “ct” mang sdc thai khau ngit gin giii, ting strc thuyét
phuc ma van ngan gon, manh mé.

- It’s Finger Lickin’ Good (KFC) - Vi ngon trén timg ngén tay: minh hoa chién lugc thich ung
an du, tai cau trac cam xuc va bién ddi c4u trac. Hinh anh “liém ngén tay” dugc thay bang “vi ngon”,
kin dao va hop chuan giao tiép Viét, dong thoi diéu chinh nhip diéu dé d& nhé.

- Live for Now (Pepsi) - Song hét minh: cho thdy chién lugc thay doi tham chiéu van hoa: tir
nhan manh thoi gian (“hién tai”) sang cuong d6 cam xuc (“hét minh”), phu hop tinh than nang dong
cua gidi tré Viét, dong thoi giit tuong duong chirc ning va cam xuc.

- Open Happiness (Coca - Cola) thanh Cdam nhan hanh phuc: ap dung blen dbi cAu trac va tai
cdu trac cam xuc, chuyén tir giong ménh 1énh “mé ra” sang giong huéng ndi, mém mai, hai hoa véi
thim mi ngdn ngit Viét.
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- Because You’re Worth It (L’Oréal) - Vi ban xung dang: gitt y ton vinh cd nhan nhung lam diu
giong diéu, Kkét hop thay ddi céu trac, tai cAu triic cam xtc va diéu chinh giong diéu thuong higu.

- Think Different (Apple) thanh Suy nghi khdc biét: chinh nglr phap va nhip diéu cho phu hop
tiéng Viét, van giir thong diép khoi goi sang tao, ap dung chién lugc trong dwong chire ning va bién
doi céu trac.

- Eat Fresh (Subway) - Ngon lanh méi ngay: wu tlen cam glac vi giac, thay “fresh” bang ‘ngon
lanh” dé tang strc goi, thém “mdi ngay > tao cam glac gan giii va gan voi phong cach séng, két hop
thay d6i tham chiéu vin hoa, bién ddi cu tric va tai cdu trac cam xuc.

Phan tich cac vi du cho thay sy phdi hop giita cac chién luge dich khéng mang tinh rap khuon
ma phu thudc vao dic diém chuyén nganh, giong di¢u thuong hiéu va ki vong cua thi truong muc
tiéu. Cac vi du trén ciling gop phan khing dinh hiéu qua cia cach tiép can Skopos: muc tiéu giao tiép
va su nhay cam vin hod dinh huéng qua trinh chuyén ngit, chtr khong phai sy bam sat hinh thic bé
mat. Tom lai, sau chién luge dich dé cap ¢ trén dugc van dung véi muc do khac nhau nhung bo tro
14n nhau, tao nén ban dich khau hiéu vira giau cam xuc, vira bam sat ban sac thuong hiéu.

5.2. Phan tich di ligu phéng vén chuyén gia

Nhitng phat hién qua phong van tir nim T¥ 1§ trich dén theo chu &
chuyén gia (dugc ma hod tir P1 - P5) hoat dong
trong linh vyc dich quang cao va sang tao ndi
dung d3 dem lai cai nhin sdu sic vé thyc hanh
dich sang tao. V&i thoi lugng ghi 4m 1én dén
134 phat - twong duong 84 trich doan dugc ma
ho4 theo mé hinh phén tich chu dé ctia Braun &
Clarke (2006), n6i dung phong van cho thay bbn 15
tiéu chi noi bat lién tuc Xuat hién trong chia sé 10
ctia cac chuyén gia, phan anh nhiing yéu t6 then
chét 1a kim chi nam trong qua trinh chuyén ngi
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Hinh 3 tong hop ti 1€ trich dan theo ting
chu dé ma hoa, phan anh muc d§ vu tién trong Hinh 3. Tan suat chu dé dwoc ma hod
tu duy ctia cac chuyén gia: trong phong van chuyén gia

Cic tiéu chi chinh trong dich khau hi¢u quang cio:

Tiéu chi dau tién cam xac dugc cac chuyén gia thong nhit 12 vu tién hang dau. Ho khong dat
ning tinh sat nghia ma cha trong duy tri “nhiét d6 cam xiic” gan véi ban gbc. Mot chuyén gia vi von:
“Néu slogan géc la 9/10, ban dich phai dat it nhat 8/10; néu chi con 5/10 thi coi nhu that bai” (P2).
Trong 84 trich doan mé ho4, 32 doan (38,1%) lién quan dén yéu té nay.

Tiéu chi thir hai 4n du vin hoa duoc xem 1a riii ro cao. Cac chuyén gia khuyén nghi tranh dich
nguyén vin an dy, nhét 13 nhiing biéu tuong gdc, ma nén kién tao hinh anh twong duong vé chirc
nang va cam xuc. Vi du, It’s Finger Lickin’ Good dugc dich thanh Vi ngon trén timg ngon tay dé phu
hop véi vin hod Viét. Chii dé nay chiém 21 luot trich dan (25%).

Ti€u chi thir ba gilr giong di€u thuong hi¢u doi hdi ban dich khong chi ding nghia va cam xuc
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ma con phai “nghe dang ngudi”. Vi du, “Nike néi nhu huan luyén vién; Dove nhu ngudi chi” (P1).
Truong hop Think Different — Suy nghi khdc biét duoc danh gia da giit tron tinh than sang tao cta
Apple. Tiéu chi nay chiém 17 luot trich dan (20,2%).

Tiéu chi thir tr dong séng tao v6i thuong higu khang dinh vai tro nguoi dich nhw ddi tac sang
tao. Mot chuyén gia chia sé: “Toi khong cho ban tiéng Anh rét xudng. Toi ngoi cung phong hop sang
tao” (P4). Chu dé nay chiém 14 luot trich dan (16,7%), nhan manh vai tro chién lugc ciia ngudi dich
trong dinh hinh thong diép.

Dt li¢u phong Vép cling nhan manh vai tro ngay cang 1o nét cia nguoi dich nhu mot dong tac
gia sang tao trong truyén thong hién dai. Khong con don thuan la nguoi chuyén ngtr, ho tham gia vao
qua trinh kicn tao va di€u chinh thong diép sao cho phu hop véi tam Ii ti€u dung dia phuong va dinh
vi thuong hi€u toan cau.

Tir d6, ¢6 thé khi quét 5 ndng lyc cot 16i ma nguoi dich can co: (1) am hiéu thuong hiéu (giong
diéu, dinh vi), (2) truc gidc Vél’lthé (cam xtc, diéu cam ki), (3) linh hoat ng6n ngir (bien doi cu phap, nhip
diéu), (4) tu duy chién lugc (hi€u myc ti€u tiép thi), (5) quyén sang tao (thoat khoi gioi han nguyén ban).

Nhimg nang lyc nay hoan toan phu hop véi tinh than Ii thuyét Skopos - dit trong tdm vao muc
tiéu truyén théng va cam xuc tiép nhan, thay vi trung thanh véi hinh thic bé mit.

6. Két luan

Bai viét da cung cap mot goc nhin vé qua trinh dich sang tao khau hiéu quang céo tir tiéng Anh
sang tleng Viét, thong qua viée két hop hai cong cu dinh tinh gdm phén tich ngit liéu chon loc va
phong van ban cau trac cac chuyén gia. Dir liéu tir 15 cap khau hiéu ciing véi 7 trudong hop tiéu biéu
da dugc phan tich dbi chiéu, két hop voi théng tin thu thap tir 5 chuyén gia trong linh vyc dich thuét
va tiép thi, gitp phat hién 6 chién luoc chuyén nglr then chét: chuyén doi tir vieng, bién doi cdu triic,
thich ung an du, thay doz tham chiéu van hoA, tdi cdu triic cam xiic va twong dirong chirc ning. Déng
chu y, hai chién luoc cudi cing - tai ciu trac cam xuc va trong duong chic nang - dugc s dung voi
tan sut vuot troi (1an luot 1a 86,7% va 73,3%), cho thdy rang hiéu qua cua viée chuyén ngir khiu
hiéu khong phu thudc vao sy trung thanh vé hinh thirc ngdn ngit ma nam ¢ kha ning tai tao hiéu tmg
cam xtc va sirc thuyét phuc d6i v6i bdi canh van hod dich.

Dudi nén tang Ii thuyét Skopos, nghién ciru khang dinh rang muc dich giao tiép trong van hod
dich chinh 1a yéu t6 cbt 15i chi phéi su Iya chon chién lwgc dich. Nguoi dich can linh hoat vuot ra
khoi sy tréi bude cua ngir nghia bé mat dé kién tao mot ban dich 6 kha nang truyén tai thong di€p
thuong hiéu mot cach 16i cubén va goi cam vé mit cam xuc, phu hop v6i Ki vong va hé gi tri cta
ngudi tiép nhan. Pong thoi, viée nguoi dich tinh chinh biéu tugng ngdn ngit, nhip diéu va sic thai
cho phu hop véi dac trung van hoé cia cong chung muc tiéu cling dugce li giai dudi goc nhin ngir
dung hoc vén hoa Viéc két hop gitta khung li thuyet Skopos va ngir dung van hoa da tao dleu kién de
nghién ctru trién khai phan tich ¢ ca cip do chién luge va biéu hién ngon tir, tir d6 dé xuit mot nén
tang |f luan rd rang cho viéc danh gia hoat dong dich sang tao trong dich khau hiéu quang cao.

Tir nhitng két qua trén, ching t6i dua ra mot s6 dé xuét nhu sau:

Trong dao tao, can bd sung hoc phan yé dich quang c4o va chuyén ngit sang tao, trang b kjén thirc vé
thuong hiéu, tam Ii tiéu dung va ki nang viet. M6 hinh lién nganh gitra sinh vién ngén ngf, truyen thong va
marketing nén dugc thiic day, voi tiéu chi danh gia dua trén hi¢u qua cam xtc va phi hop van hoa.

Véi nguoi lam nghe chuyén ngir sang tao can dugc nhin nhan 1a ki nang déc thu, c6 ché do dai

ngo va tiéu chudn nghé nghiép rd rang. Cac t6 chirc truyén théng nén cung cap tai liéu cu thé va tao
diéu kién dé ngudi dich tham gia sém vao quy trinh sang tao.
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PHU LUC
Danh sach 15 cip khau hiéu Anh - Viét dwgc sir dung lam ngix liéu phan tich trong bai béo

Thwong hi¢u Slogan goc (EN) Ban dich (VI)
KFC Finger Lickin’ Good Vingon trén ting ngodn tay
Pepsi Live for Now Séng hét minh
Coca - Cola Open Happiness Cam nhéan hanh phtc
L’Oréal Because You’re Worth It Vi ban xtng dang
Red Bull Gives You Wings Cho ban d6i canh
Adidas Impossible is Nothing Khong gi 1a khong thé
Apple Think Different Suy nghi khac biét
Nike Just Do It Cir lam di
Subway Eat Fresh Ngon lanh mdi ngay
Maybelline Maybe She’s Born With It C6 thé ¢6 4y sinh ra da thé
Samsung Imagine the Possibilities Hay truyén cam himg cho nhimg diéu co thé
Canon Delighting You Always Lu6n Iam ban hai long
Oomo Dirt is Good Vét ban 1a tot
Dove Real Beauty Vé dep dich thuc
Heineken Open Your World M¢ rong thé giGi cua ban




