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Abstract: This study examines the utilization of evaluative language in argumentative essays written by
first-year English-major students at VNU - International School, using Martin and White (2005)’s Appraisal
framework. Twenty essays responding on the prompt “Do the benefits of technology in education outweigh the
drawbacks?” were reviewed and divided into high-quality (Band 6 - 7 IELTS) and low-quality (Band 4 - 5 IELTS)
categories. The results suggest clear disparities between the two groups regarding both the quantity and quality
of Appraisal resources (Attitude, Engagement and Graduation) emerged. Good essays used a broader range of
lexis, a greater range of dialogic strategies and poor ones were characterized by emotive, subjective language and
a lack of argument. This finding shows that academic writing competence is developed through knowledge of
both grammar, coherence, and effective uses of evaluative language. The study suggests that a genre-based
pedagogy and the Appraisal theory can be integrated into writing instruction to cultivate students’ critical
thinking and academic voice.
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1. Din nhip

Viét hoc thuat 1a ki ning thiét yéu véi sinh vién nganh tiéng Anh, dic biét trong méi trudng dai
hoc, noi lap luan doi hoi tinh chit ch& va thuyét phuc. Kha ning str dung ngdn ngir danh gia - dé thé
hién thai do, 1ap truong va diéu chinh giong diéu - giit vai tro then chbt nhung van 1a thach thic voi
ngudi hoc tiéng Anh nhu ngoai ngit (EFL) do anh hudng vin hoa, trinh d6 va han ché tiép xuc véi dién
ngdn hoc thuat chuan [10], [16].

Khung Péanh gia cia Martin & White [12] gdm ba hé théng: Thai do (Attitude), Tuong tac 1ap
truong (Engagement) va Thang d6 (Graduation) 1 cong cu hitu ich dé phén tich cach ngudi viét thé
hién quan diém, danh gia hién tuong va dinh vi 1ap truong. Trong giang day EFL, khung nay gitip nhan
dién chién lugc 13p ludn va mirc d6 phét trién tu duy hoc thuat [11], [4].

Tai Viét Nam, nghién ctru viét hoc thuat tiéng Anh méi chu trong td chue van ban, tir vung hoc
thuat va cdu tric luan diém [13], trong khi vai trd ctia ngdn ngit danh gia chua dugc khao st sau. Sinh
vién nam nhat nganh Ngon ngit Anh tai Trudng Qudc té - PHQGHN thuong gip khé khan trong thé
hién quan diém hoc thuat, din dén bai luan thiéu tinh phan bién, giong diéu chwa phu hop hodc danh
gia thidu co so.

Tu thuc tién nay, bai viét nghién ctru khao sat cach sinh vién nam nhét st dung cac nguén luc
danh gia trong bai luan tiéng Anh hoc thut, tap trung vao ba hé thong cua khung Péanh gi4, nham lam
16 dic diém ngdn ngir va chién luoc lap luén ¢ hai nhom trinh d6 viét khac nhau. Két qua khong chi
bd sung i thuyét vé viét hoc thuat trong bdi canh EFL, ma con goi y huéng tiép can giang day viét dua
trén dién ngon va 1ap ludn, gop phan ning cao chat lugng dao tao tiéng Anh tai Viét Nam.

* Trudng Qudc té, Pai hoc Qudc gia Ha Noi; Email: maiptt@vnuis.edu.vn
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2. Co sé li thuyét va tong quan nghién ciru

2.1. Co 56 li thuyét

(1) Khai niém Danh gid (Appraisal) thugc Ngit phap chirc nang hé thong (Systemic Functional
Linguistics - SFL) do Martin & White [12] phat trién, ding dé phén tich cach nguoi viét thé hién quan
diém, thai do va lap truong trong dién ngdn. Khac véi cac mé hinh chi chu trong ca phap hay tir vung,
Appraisal tiép can ¢ chiéu sau ngit nghia dé li giai strc thuyét phuc ctia van ban hoc thuat.

Khung nay gom ba hé thng chinh: Thai d (Attitude) - qua Cam xuc (Affect), Panh gia hanh vi
(Judgment) va Danh gia sy vat (Appreciation); Sy twong tac 1ap truong (Engagement) - phan anh murc
d6 doi thoai v6i quan diém khac; va Thang d¢ (Graduation) - diéu chinh cudng do (Force) va pham vi
(Focus) danh gia.

Van dung hiéu qua ba hé thong gitp nguoi viét xac 1ap lap truong rd rang, duy tri giong diéu
khach quan va 1ap luan thuyét phuc. Trong bdi canh day va hoc tiéng Anh nhu ngoai ngit, Appraisal 1a
cong cu hiru ich dé phat trién giong diéu hoc thuat va tu duy phan bién - nhiing ning lyc cdt 18i trong
gido duc dai hoc.

(2) Viét hoc thudt va Idp ludn trong béi canh day va hoc tiéng Anh nhw mét ngoai ngiv

Viét hoc thuat doi hoi sy két hop giira niang luc ngdn ngir, tu duy phan bién va hiéu biét vé dién
ngon. Véi ngudi hoc tiéng Anh nhu ngoai ngir (EFL), ki ning nay gap nhiéu thach thirc do han ché von
tir, khac biét van hoa trong lap luan va 1t tiép xtic v4i van phong hoc thuat (Hinkel, 2002, 2003, 2004).

Mot bai luan tranh bién hiéu qua can (1) luén diém rd rang, (2) li 18 va dan chung thuyét phuc, (3)
xtr li quan diém dbi 1ap [14]; dong thoi duy tri van phong khach quan véi tir viung hoc thuat va cau triic
ct phép chat ché [10].

Khung Banh gia (Appraisal) cua Martin & White [12] 1a cong cu phan tich 1ap truong va giong
diéu hoc thuat, gém: Thai d6 (Attitude) - cam xtc, danh gid hanh vi, sy vat; Sy tuong tac 1ap truong
(Engagement) - d6i thoai voi quan diém khac; va Thang d6 (Graduation) - diéu chinh cuong do va
pham vi danh gi4. Viéc van dung khung nay giup ngudi viét thé hién lap truong 1 rang, ting tinh
thuyét phuc va dinh hinh giong diéu hoc thuat phii hop chuin quéc té, dic biét trong bdi canh EFL.

2.2. Téng quan tinh hinh nghién ctvu

Trong hai thap ki qua, hé thong Panh gia (Appraisal) di duoc ing dung rong rii dé phan tich viét
hoc thudt, tap trung vao cach ngudi hoc thé hién 1ap truong va xay dung 1ap luan. Khung nay gém ba
hé thdng chinh: Thai do (Attitude) Su twong tac lap truong (Engagement) va Thang d6 (Graduation).

Cac nghién ctru quoc té ([6], [8], [11], [4]) khang dinh vai tro trung tam ctia Appraisal trong viéc
duy tri 1ap truong, diéu chinh giong diéu va thiic day tu duy phan bién. Viéc sir dung hop li Judgment
gitip danh gia hanh vi va nang luc mot cach khach quan, trong khi Graduation diéu chinh muc d6 chic
chan va cuong d6 1ap luan, dam bao tinh hoc thuat va tranh ap dit ¥ kién ca nhan.

Tai Viét Nam, di con mé&i mé, Appraisal di chimg minh tiém ning Gng dung. Chung &
Crosthwaite [5] phat hién sinh vién Viét Nam hoc EFL thién vé biéu dat cam xuc (Affect) va han ché
st dung Appreciation va Judgment, 1am giam tinh hoc thuat. Nguyén Bao Huy [1] cho thay giang vién
Viét Nam dung Graduation dé kiém soat d6 chéc chén, két hop Engagement va Attitude mot cach chién
luge. Vo Nguyen Thuy Trang [3] ching minh Appraisal giip nhan dién hé thdng gia tri van ban, con
Nguyen Bich Hong [2] nhan manh khac biét lién van hoa trong sir dung Attitude va Engagement gitra
tiéng Viét va tiéng Anh, khang dinh tim quan trong cta dao tao 1ap luan hoc thuat cho ngum hoc EFL.

Téng quan cho thiy khoang trong nghién ctru: (1) thiéu cac so sanh theo thang diém dé nhan dién
mau hinh danh gi4 hi¢u qua; (2) chua c6 nhiéu nghién ctru vé sinh vién nam nhat nganh Ngon ngit Anh
tai Trudong Qudc t&, PHQGHN, nhom c¢6 dic thu rd rét; va (3) tng dung su pham ctia Appraisal trong
day viét hoc thuat con han ché. Nghién ciru nay nham phan tich chién lugc sir dung Appraisal trong
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bai luén tiéng Anh hoc thuat ciia sinh vién nim nhét,’ qua d6 lam 3 vai tro cua ngdn ngir danh gia trong
cung cO lap ludn va nang cao hi¢u qua giang day viét trong boi canh EFL.

3. Cau héi nghién ciru

(1) Sinh vién sir dung cac chién lugc Appraisal nao trong bai viét luan tiéng Anh?

(2) C6 sy khac biét gi trong viéc sir dung Appraisal giita cac bai viét dugc danh gia cao va thap?

(3) Céc chién lugc dénh gia dong vai tro gi trong viée nang cao chét lugng viét luan hoc thuat?

4. Phuwong phap nghién ciru

4.1. Phuwong phap

Bai viét str dung phuong phép phan tich dién ngon tich hop dinh tinh va dinh luong mo ta, nham
tim hiu cach sinh vién str dung ngén ngtr danh gia trong bai viét hoc thuat tiéng Anh, voi trong tam la
h¢ thong Banh gia [12]. Muc tiéu la so sanh su khac biét gifxg hai nhom sinh vién c6 trinl} d6 viet khac
nhau, tir d6 xac dinh cdc déc diém ngdn ngir c6 lién quan dén hiéu qua 1ap luén trong boi canh nguoi
hoc tiéng Anh nhu ngoai ngf.

4.2. Cong cu nghién ciru

Khung phan tich chinh dwoc st dung 1a hé thong banh gia [12], thuoc Ngir phap chirc nang hé

thdng (Systemic Functional Linguistics - SFL). Hé thong ny bao gdm ba nhanh ngir nghia: Thai do
(Attitude), Tuong tac lap truong (Engagement) va Thang do (Graduation).

4.3. Thu thap dir liéu

D liég gém 20 bai luan hoc thuat tiéng‘ Anh cla sinh vién nam thtr nhat nganh Ngon ngit Anh,
Truong Quoc t€ - PHQGHN, trong hoc phan Viét 2, voi chu dé: “Do the benefits of technology
outweigh its drawbacks in education?”. Cha d€ nay yéu cau thé hién 1ap truong, 1ap luan chat ch€ va
dung ngoén nglr danh gid phu hop hoc thuét.

Tat ca cc bai viét dugc cham diém doc 1ap boi hai giang vién co kinh nghiém gidng day viét hoc
thuat va da duoc dao tao cham thi IELTS, dua trén thang di€m cua phﬁn IELTS Writing Task 2 v&i bon
tiéu chi: Mtrc d9 hoan thanh yéu cau, Tinh lién lgét va mach lac, Von tir vung va B da dang va chinh
xdc ngtr phap. Tir toan bo tap bai, 10 bai dat diém cao (twong duong Band 6 - 7) va 10 bai dat diém
thap (tuong duong Band 4 - 5) dugc chon dé phéan tich.

4.4. Phan tich di liéu

Cac bai luan duoc doc ki nhiéu lan dé nhan dién va ma hoa thu cong cac dorp vi ngén ngit danh
gia theo ba phan h¢, gl}i vao bang Excel kém cau trich, loai, p}lﬁn hé phu, nhom diém va ngir canh. Dir
liéu dinh luong dugc tong hop, tinh trung binh va d¢ 1€ch chuan de€ so sanh giira hai nhom; di li€u dinh
tinh phéan tich cac don vi ti€u bi€u nham lam rd vai tro 1ap luan, tinh hoc thuat va giong diéu.

5. Két qua va thao luin

Phén tich 20 bai ludn hoc thuét cta sinh vién cho thdy sy khac biét rd rét gilta hai nhom diém cao
va diém thap trong viéc st dung cac nguon luc ngon ngir danh giad Ba h¢ thong chinh cta hé thong
danh gia - Thai dg (Attitude), Sy tuong tac lap truong (Engagement) va Thang d6 (Graduation) - khong
chi phan anh nang lyc stir dung ngdn ngir mang tinh hoc thuat ma con cho thay mirc dg phat trién ve tu
duy 1ap luén, sy kiém soat giong diéu va kha nang to chirc van ban ctia nguoi hoc tieng Anh nhu ngoai ngi.

5.1. Thdi dp (Attitude): Sw khdc biét vé sir dung ngén ngir

Trong ba hé thong cua khung Danh gia, Thai d6 (Attitude) 1a nguép luc dugc st dung thuong
xuyén nhat ¢ ca hai nhom bai vi€t, phan anh vai tro trung tdm cua h¢ thong nay trong vi€c thé hién
quan diém, dinh hudng gia tri va lap trudng clia nguoi viet trong 1ap luan hoc thuat.
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O nhom bai viét dat dlem cao (twong dwong Band 6 - 7 IELTS), phan h¢ Danh gia sy vét
(Appreciation) dugc sir dung nbi bat, thé hién kha nang danh gia hién tuong mot cach khach quan bang
ngon ngir hoc thuat, thay vi thién vé cam xtc ca nhan. Vi du:

Digital platforms enhance_accessibility and foster lifelong learning, which is essential in
contemporary education. (Cac nén tang s6 nang cao kha ning tiép can va thiic day viéc hoc sudt doi,
diéu nay rat can thiét trong gido duc hién dai.)

Ba tir enhance, foster va essential 1a cac biéu thirc thudc Danh gia sy vat (Appreciation), cho phép
ngudi viét danh gia hién twong theo cic gia tri mang tinh hoc thuat va thé ché, nhu Martin & White
[12] mo ta.

Nhiéu bai viét & nhém nay ciing thé hién kha ning Iya chon tir vung c¢6 ham ¥ tich cuc nhung van
gilt dugc giong di€u trung lap. Vi du:

E-learning environments offer flexible access to high-quality resources, enabling learners to take
greater ownership of their learning process. (Mo6i truong hoc tryc tuyén cung cap quyén truy cap linh
hoat t6i cac tai nguyén chat lugng cao, cho phép nguoi hoc lam chu qué trinh hoc tip cua minh.)

Cum high-quality resources thé hién Panh gia sy vat (Appreciation - phan ung/gid tri); trong khi
flexible va greater ownership phan anh quan diém tich cuc vé hiéu qua va vai tro chu dong - nhing gia
tri dugc danh gia cao trong giao duc duong dai.

Ngoai ra, cac bai viét diém cao con str dung Panh gia hanh vi (Judgment) mdt cach kin déo,
thuong nham danh gid nang lyc chuyén mon hodc dao dirc nghé nghiép, nhung van gitt dugc giong
di€u phi ca nhan. Vi du:

Teachers must be digitally literate to design meaningful online interactions. (Gido vién can c6
nang luc st dung cong nghé so dé thiet ke cac tuwong tac tryc tuyén cd y nghia.)

T digitally literate thudc Panh gia hanh vi (Judgment - niang lyc), phan 4nh tiéu chuan chuyén
mon mang tinh khach quan, khong bi chi phoi boi cam xtc cé nhan.

Nguoc lai, nhom bai viét diém thip (Band 4 - 5) cho thdy su léch chuan vé mat 1ap ludn va giong
di€u hoc thuat do lam dung phan hé Cam xuc (Affect) - tirc 1a thé hi€n cam x0c chi quan thay vi dua
ra danh gia li luan. Vi duy:

[ feel that learning online is boring and not real. (T6i cam thiy hoc truc tuyén that nham chan va
khong thuc te.)

Cum boring va not real thugec Cam xtc (Affect - khong hai long/phi 1y), phan anh cam xtc ca
nhan khéng dugc hd trog boi 1ap luan hay din ching, khién vin ban thiéu thuyét phuc.

Nhirg cach thé hién nay cho thay su nham I4n gitra phong cach viét hoc thuat va dién ngén thé
hién quan diém ca nhan. Nhu Tang va John [15] da chi ra, viéc lam dung dai tir ngdi thir nhat co6 thé
lam suy gidm tinh khach quan va hoc thuat trong lap luén cua nguoi viét.

T6m lai, nhém diém cao cho thdy kha ning sir dung thai d6 nhu mét chién luge ngdn ngit ¢6 chu
dich: lya chon tir vung ¢ sac thai danh gia phu hop, kiém soat giong di€u khach quan, va két noi chat
ché gitra 1ap truong voi cac gia tri hoc thuat dugc cong nhan. Nguoc lai, nhém diém ‘ghép chua lam chu
dugc ba phan hé cta thai d9, dan dén van ban bi chi phoi bdi cam xuc ca nhan, thiéu chuan myc hoc
thuat va thuyet phuc kém.

5.2. Sw twong tic ldp trwong (Engagement): Khd néing ldp ludn va thé hign giong dig¢u

He¢ thong Sy tuong tac lap truong (Engagement) trong khung danh gia la cong cu thé hién 16 rét
nang lyc phan bién va kha ning kién tao lap luan da chidu cta nguoi viét. Su khac biét giita hai nhom bai
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viét thé hién & viéc nhoém diém cao sir dung Sy tuong tac lap truong nhu mot chién luoc 1ap luan hi¢u
qua, trong khi nhom diém thap hodc bo qua hoan toan, hodc sir dung so sai va thiéu chiéu siu li luan.

O nhom bai viét chit luong cao (Band 6 - 7 IELTS), Su tuong tac 1ap truong duoc trién khai co
chu dich duéi hai hinh thirc chinh: mé rong dbi thoai (dialogic expansion) va thu hep dbi thoai (dialogic
contraction). Cach van dung linh hoat nay cho phép nguoi viét thira nhan ton tai cta cac quan diém trai
chiéu, truge khi khang dinh 1ap trudng riéng thong qua phan bién cé can ctr. Vi du:

Although it is argued that online classes reduce face-to-face communication, they can still foster
meaningful interaction through breakout rooms and peer feedback. (Méc du c6 y kién cho rang cac 16p
hoc tryc tuyén 1am giam tuong tac truc tlep, nhung ching van c6 thé thuc dy tuong tic ¥ nghia thong
qua cac phong thao luan nhom va phan hdi tir ban hoc.)

Cau trén thé hién rd chién lugc dam phan 1ap trudng (engagement negotiation) nhu mo ta trong
Martin & White (2005): ngudi viét khong bac bo quan diém trai chiéu mét cach tryc tiép ma thira nhan
nd nhu mot goéc nhin hop 1y, sau d6 dua ra li 1€ phan bién cu thé dé bao vé 1ap truong ca nhan. Viéc st
dung cau trac “Although... still...” giup duy tri giong diéu khach quan va tao cam giac ddi thoai hoc
thuét thay vi tranh luan cam tinh.

Nguoc lai, cac bai viét diém thap (Band 4 - 5) thuong cho thay su han ché trong viéc st dung Su
tuong tac 1ap truong (Engagement). Mot sd bai chi dua ra quan diém c4 nhan mét cach don tuyén,
khong dé cap hodc khong xir 1i hiéu qua cac quan diém dbi 1ap. Trong khi d6, nhitng bai khac tuy c6
nhic dén ¥ kién khac nhung chi dimg lai & mirc liét ké hodc trinh bay mot cach so lugc, thiéu lap luan
phan bién 1o rang. Vi du:

Moi nguoi nghi hoc truec tuyén nham chan. Téi khéng dong y. (People think online learning is
boring. I disagree.)

Céu trén thé hién mot dang phan bac ti thiéu - ngudi viét chi néu y kién trai chiéu ma khong giai
thich 1i do, khong phan bién lap luan ctia quan diém kia, va khong dua ra bang ching hd trg cho lap
truong ctia chinh minh. Hon nira, cu tric tir vung va ngit phap don gian nhu “Téi khong dong ¥ hay
“Moi ngudi nghi rang...” cho thiy ngudi viét chua khai thac duge cac phuong tién ngdn ngit hoc thuat
dé thé hién lap truong mot cach thuyét phuc.

Ngoai ra, viéc 1ap lai cac lién tir phd thong nhu “nhung”, “vi vay”, “boi vi” (but, so, because) ¢
nhém bai diém thap ciing phan anh han ché trong vén tir két ndi va thiéu chién lugc 1ap ludn 13 rang.
Trong khi d6, nhom bai viét diém cao sir dung da dang cac lién tr hoc thut nhu although, while,
whereas, V61 chirc nang ro rang trong viée t6 churc 1ap luan ddi 1ap, so sanh hodc nhugng bo. Nhimmg
cAu truc nay khong chi gitip bai viét mach lac hon ma con gop phan tao chiéu sau lap luan. Vi du:

While it is often believed that online learning limits collaboration, recent studies suggest that
virtual teamwork enhances problem-solving skills. (Mac du nguoi ta thuong cho rang hoc truc tuyén
han ché su hop tac, nhung cac nghién ctru gin day cho thiy lam viéc nhom qua mdi trudng 4o giup
nang cao ki ning giai quyét van dé.)

Cau trén 12 mot minh ching cho chién lwgc dam phan 14p truong trong khung danh gia. Nguoi
viét bit ddu bang viéc thira nhan quan diém phd bién (“it is often believed that...”), thé hién thai do
khach quan, sau d6 néu lap truong thong qua dan ching hoc thuat (“recent studies suggest that...”).
Viée sir dung ciu triic “While... suggest that...” cho thiy ning luc xay dung ddi thoai hoc thuat ma
khong mat di 1ap truong ca nhan - diéu rit quan trong trong viét hoc thuat.

Tom lai, Sy twong tac 1ap truong (Engagement) khong chi la phuong tién thé hién su hién dién
cua cac quan diém khéc trong bai viét, ma con 1a chi bao vé ning luc xdy dung dbi thoai hoc thuat va
phat trién tu duy phan bién. Su khac biét rd rang giita hai nhom bai viét cho thay nhu cau thiét thuc
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cua viée tich hop giang day cac chién lugc 14p ludn tuong tac trong cac hoc phan viét hoc thuat, dic
biét dbi v6i nguoi hoc tiéng Anh nhu mot ngoai ngir.

5.3. Thang dp (Graduation): Kiém sodt cwong dj va pham vi danh gid

Trong viét hoc thuat, Thang d6 déng vai trd then chdt trong viée diéu chinh sic thai biéu dat va
gi6i han pham vi 1ap luén. HE thong nay bao gom hai phuong dién chinh: Cuong d¢ - tdng/giam stic
manh cta danh gia (Force) va Pham vi - [am 13 hoédc lam mo ranh gidi cia hién tugng (Focus). Viéc
kiém soat tot Thang do giup nguoi viet duy tri giong di¢u khach quan, hoc thuét va tranh khang dinh
cam tinh hodc qua muc - nhiing yéu cau ddc trung trong 1ap luén hoc thudt hi¢u qua.

Trong céc bai viét dat diém cao (Band 6 - 7 IELTS), ngudi viét sir dung Thang d6 nhu mét chién
lugc ngdn ngir dé dieu ti€t y nghia danh gia mot cadch hop ly. Vi du:

Online learning might slightly reduce opportunities for spontaneous discussion, but it also opens
up new modes of peer interaction. (Viéc hoc truc tuyén cd thé lam gidm nhe co hdi thdo luan ngau
hing, nhung dong thoi mo ra cac hinh thirc twong tac méi gitta nguoi hoc.)

Cum “c6 thé 1am giam nhe” biéu hién rd hai 16p diéu chinh: giam mirc d6 chic chan, thé hién
cuong do giam nhe; va giam mirc d9 tac dong cia hanh dong.

Viée sir dung cac cau trac nhu vay cho thay ning luc kiém soat danh gia tinh té va phu hop véi
dac trung van ban hoc thuat - tranh khang dinh tuyét doi nhung van bao vé dugc 1ap truong.

Ngoai ra, viéc diéu chinh pham vi dugc thé hién ro qua cac tu nhu:

Most institutions have adopted hybrid models. (Hau hét céc co so gido duc da ap dung mé hinh két hop.)

Céc tir nhu “hau hét”l1a biéu thirc diéu chinh pham vi bao quét (focus), cho thay ngudi viét khong
khai quat hoa qua muc - mot dac di€m quan trong trong 1ap luan hoc thuat hi¢u qua.

Nguoc lai, nhom bai viét diém thap thuong mac hai 18i chinh: hodc cuong diéu qua muce, hodc
khong diéu chinh gi c4, khién cho 1ap luén tré nén thicu chinh xac hodc cam tinh. Vi du:

Online classes are extremely boring and students never learn anything. (L6p hoc truc tuyén cuc
ki nham chén va sinh vién khong bao gio hoc dugc gi ca.)

Trong cau nay, cac cum “cuc ki nham chan” (extremely boring) va “khong bao gio hoc dugc gi”
(never learn anything) thé hién cudng do hoa cam tinh véi cac tir nhan manh nhu extremely (cuc ki)
va never (khong bao gio). Pay 1a nhitng biéu thirc cuong di¢u thuong thay trong khau ngir va thiéu co
sO 1ap luan 1o rang, dan dén nhan dinh phién di¢n, [am suy giam tinh hoc thuat cua bai viét. Hon nita,
cum “khoéng bao gio hoc dugc gi” 1a mot dang khai quat tuyét doi, khong cho thay bat ki nd lyc dieu
chinh nao v€ pham vi (focus) - mot bi€u hién cuia thiéu hut ki nang st dung ngdén ngir danh gia trong
boi1 canh hoc thuat.

Toém lai, Thang d6 (Graduation) 1 mét trong nhitng cong cu danh gia quan trong gitp ngudi viét
diéu tiét 1ap luan sao cho phu hop voi dac diém khach quan va thuyét phuc cia van ban hoc thuét. Viée
sir dung chinh xac va linh hoat hé théng nay trong cac bai Vlet diém cao phan anh rd nang lyc tu duy
phan bién va kiém so4t giong di¢u hoc thut, trong khi sy vang mit hodc lam dung trong nhém bai
diém thap cho thiy han ché trong phat trién ki nang viét hoc thuat cua ngum hoc.

5.4. Két qud tong hop dinh lwong va déi chiéu giia hai nhém bai viét

Tbng sb don vi Appraisal dugc ma hod tir 20 bai luan 1a 321, trong d6 nhém diém cao (10 bai)
chiém 214 don vi (trung binh 214, SD = 3,2), va nhom diém thap (10 bai) ¢6 107 don vi (trung binh
107, SD = 2,8). Khoang cach nay cho thdy sinh vién nhém diém cao khong chi sir dung Appraisal
thudng xuyén hon, ma con trién khai da dang va c6 chién luoc rd rang hon.
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Bang 1. Tan sudt va phéin bé theo ba hé thong Panh gid

He¢ théng Danh gis (Appraisal) | h‘zlrf‘zdlzel';‘)ca" Ti 18 (%) Nh"(‘: 2‘;:)“7;"31’ Ti 18 (%)
Thai d6 (Attitude) 166 77,6% 68 63,6%
Tuong tac 1dp truong (Engagement) 66 30,8% 10 9,3%
Thang d¢ (Graduation) 74 34,6% 21 19,6%

Két qua phén tich 20 bai luan cho thdy nhém diém cao sir dung hé thong Panh gia thudng xuyén,
da dang va c6 chién lugc hon. Trong ba hé théng - Thai do (Attitude), Tuong tic 1ap trudng
(Engagement) va Thang d6 (Graduation) - Thai do chiém ti trong 16n nhét (77,6% so voi 63,6%), véi
vu thé & Panh gia sy vat (Appreciation) bang tir vung hoc thuét (effective, relevant, evidence-based),
trong khi nhom diém thap thién vé tir ngit cam tinh (good, helpful, bad) va thiéu kiém soat giong diu.
Nhom diém cao con van dung Panh gia hanh vi (Judgment) gian tiép, con nhom diém thap thuong
thay bang cam xtic chu quan (Affect). Voi Tuong tac 1ap truong, nhom diém cao (30,8%) mo rong dbi
thoai hoc thuat qua cau trac nhu some argue that..., while it is true that..., trong khi nhém diém thap
(9,3%) hau nhu bo qua, khién lap luan don tuyén. (3 Thang d9, nhom dlem cao (34,6%) diéu chinh
mirc d6 danh gia tinh t& (highly effective, significantly improved), con nhom diém thap (19,6%) lam
dung cum cudng di€u cam tinh (very good, super useful).

Nhin chung, nhém diém cao déap tmg t6t tiéu chi 1ap luén hoc thuét [9], [7], con nhém diém thip
thiéu kiém soat ngudn luc ngdn ngi. Nghién ctru dé xuat tich hop khung Danh gia (Appraisal) vao hoc
phan Viét hoc thuat cho sinh vién nam nhat tai Truong Quoc té, PHQGHN nhu cong cu chién luoc,
kém nhém tir virng va cdu tric tidu biéu cho ting tiéu hé thong, dé rén luyén kha ning nhan dién, sir dung
c6 muc dich va phat trién 1ap luén hoc thuat nhu trong bang sau:

Bdng 2. Biéu thire dic trung cho cdc tiéu hé thong trong khung Appraisal

Biéu thirc nén tranh
(thieu khdach quan, cam tinh)

Biéu thirc nén ding

Tiéu h¢ thong (khdch quan, hoc thudt)

Hé théng Appraisal

This may cause concern, There is

Cam xitic 1 love this idea, It's amazing, I feel growing anxiety, It is widely
(Affect) bad :
appreciated that...
Panh gia hanh | He is lazy, They are stupid, She is The method lacks consistency,

The researcher demonstrates
strong analytical skills

Thai do (Attitude)

vi (Judgment) | brilliant

The findings are significant, The
argument is well-structured, The
study is insightful

This is very good/bad, Thats terrible,
Awesome article

Panh gia sw vat
(Appreciation)

. A ] jes..., I
Obviously, Everyone knows that, ccording to recent studies..., It

Sy tuong tic I3p truong - is argued that..., Some scholars

Kind of interesting

(Engagement) There's no doubt claim that ..
. Partially supported, Somewhat
Thang d¢ (Graduation) - Totally wrong, Absolutely amazing, effective, Highly relevant,

Marginally problematic

Ngoai ra, giang vién co thé chon loc cac bai viét mau (diém cao va thap) dé t6 chirc hoat dong
phan tich d6i chiéu theo ba hé théng Panh gia. Tir d6, ngudi hoc s& phat trién ning luc ¥ thirc ngdn
ngit siéu nhan thirevé vai trd cia ngdn ngit danh gia trong viée tao 14p vin ban hoc thuét hiéu qua. Bén
canh d6, phan hoi ciia gido vién nén tap trung vao viéc nang cao ning luc lap luan théng qua goi y cai
thién cac ciu trac ngdn ngit mang tinh danh gia va tuong tac.

6. Két luan

Két qua nghién ciru khang dinh viéc str dung ngo6n ngir danh gia (Appraisal) c6 anh hudng truc
tiép dén chit lugng bai luan tiéng Anh cia sinh vién. Nhém bai viét diém cao van dung da dang va c6
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chién Iugc ba hé théng Thai d6 (Attitude), Tuong tac lap truong (Engagement) va Thang d¢ (Graduation),

ttr do duy tri giong di¢u khach quan, phan bién hiéu qua va tang strc thuyét phuc cho 1ap luan. Nguogc

lai, nhom diém thap thuong lam dung cam xuc ca nhén, thiéu xir 1i quan diém d6i lap va cuong diéu
hoa danh gia, din dén bai viét kém mach lac va chua dat chuin muc hoc thuét.

Trén co s& d6, nghién ciru d& xuét tich hop khung Panh gia vao cac hoc phan viét hoc thuat cho
sinh vién nam nhat, két hgp cung cap danh muc tir vung va cau tric tiéu biéu, phan tich bai viét mau
va phan hoi cua gidng vién tap trung vao chién lugc 1ap luan. Céch ti€p can nay gitp ngudi hoc nang
cao kha nang nhén dién, st dung va kiém soat ngén nglr danh gia, phat trién tu duy phan bién va giong
di€u hoc thuat, tir d6 gbp phan cai thién chat lwong dao tao tiéng Anh trong boi canh dai hoc Viét Nam.
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