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Abstract: Listening comprehension remains a core challenge in learning Vietnamese, a tonal language with
complex vowel clusters. Drawing on over 20 years of teaching experience, the author develops pronunciation-
focused listening materials for elementary learners, addressing gaps that classroom time alone cannot fill. Based
on a four-year pilot in the First-Year Vietnamese Course at Columbia University, the study tracks students’
pronunciation and listening gains into the second year. Findings highlight the value of integrating pronunciation
training with listening instruction to enhance proficiency and support self-directed learning, offering a holistic
model for modern Vietnamese language education.

Keywords: Vietnamese language, teaching pronunciation, listening comprehension.

1. Dit van dé

Trong bon ki ning giao tiép ngdn ngit, nghe thuong dwoc xem la ki nang giir vai tro then chét
trong viéc tiép nhan va xt Ii thong tin. Nhiéu nghién ctru vé giao tiép cho thiy nguorl truong thanh co
thé danh téi 45% thoi gian giao tiép hang ngay cho hoat dong nghe cao hon bat ki ki nang nao khac.
Trong day - hoc ngoa1 ngit, Field nhan manh ring nghe 1a kénh tiép nhan ngon ngit chu yéu cua ngudi
hoc va dong vai tro nén tang cho viéc hinh thanh nang lyc ngdn ngit toan dién [9, tr.12-14]. Tuy nhién,
viéc day ki ning nghe lai thuong dugc coi 1a mot hoat dong kiém tra mirc d6 hiéu, thay vi duoc xem
nhu mét ki nang can dugc huin luyén chién luogc [9, tr.15-18].

Su phtc tap cua ki ning nghe ndm & chd ngudi hoc phai dong thoi xur If nhidu ting thong tin:
tri giac am thanh, nhan dien don vi tir vung, du doan ngit nghia va lién két ngit canh. Theo Anderson,
qua trinh nghe hiéu bao gdm ca XU 1i ttr dudi 1én (bottom-up) - tap trung vao dac diém am thanh, tr
va ciu trac - va xu Ii tir trén xudng (top-down) - dwa vao kién thirc nén va suy luan ngit canh [4,
tr.67-70]. Goh va Vandergrift cling chi ra vai trd quan trong ctia nang lyc si€u nhan thirc trong viéc
1ap ké hoach, giam sat va ty danh gi4 chién lugc nghe, gitp nguoi hoc trd thanh nhing “ngudi nghe
chién lugc” [21, tr.180-185].

Dbi véi mot ngdn ngir co thanh diéu nhu tiéng Viét, thi ki nang nghe hiéu 1a thir thach 16n, dic
biét dbi v6i ngudi hoc néi tiéng Anh 13 ngdn ngir thir nhat. Trong hon 20 nim giang day, tic gia
nhan thiy rang nhiéu sinh vién gip tré ngai trong viéc phan biét thanh diéu, cac cip van d& nhim
14n, hoac khong nadm bét duoc 161 noi tu nhién trong hoi thoai, dan dén han ché trong giao tiép. Mot
s6 sinh vién tham chi cam thy nan long hodc e ngai viéc sir dung tiéng Viét do thiéu phuong phap
hoc phut hop hodc thiéu tai liéu rén luyén nghe - phat 4m hi¢u qua.

Tir nhitng van dé thue tidn nay, tac gia trién khai dy an “Ung dung phwong phép tich hop phat
am - nghe hiéu theo tinh hudng giao tiép cho trinh do So cip”. Nghién ctru khong chi nhdn manh
tinh cép thiét cua viéc thiét ké tai lidu phat am - nghe hiéu theo hudng giao tiép - ngir canh ma con
trinh bay két qua ctia mot giai doan thi diém kéo dai nam hoc 2019/2020 — 2024/2025 danh cho sinh
vién tiéng Viét ndm thir nhét (trinh d9 so cap). Dong thoi, nghién ciru ciing dénh gi4 lai nang luc
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phat 4m va nghe hiéu cua sinh vién nam thi hai (trinh do trung cdp) thudc Chuong trinh Viét ngi,
Khoa Ngon ngit va Vin héa Pong A, Pai hoc Columbia, nham xem xét mirc do tac dong cia mod
hinh giang day d6i v6i su phét trién ki nang ctia ngudi hoc.

2. Co s li thuyét

2.1. Pdc diém ngon ngiv

Tiéng Viét 1a mot ngon ngit don 1ap va don am tiét, trong d6 mdi tir thudng chi gdm mot am tiét
mang nghia tron ven [18, tr.763-770]; [1, tr.15-18]). Pay cling la m{t ngdn ngir cO thanh diéu, vdi sau
thanh ¢ phuong ngit Bic va nim thanh ¢ phuong ngit Nam; sy thay ddi thanh diéu dan dén sy thay déi
nghia cta tur [14, tr.381-383].

Vé mat chir viét, tiéng Viét sir dung hé thong chir qudc ngit dua trén bang chir cai La-tinh, bo sung
cac dau thanh va ki tu dic biét dé biéu thi nhitng am vi khong ton tai trong cic ngdn ngir Roman [3,
tr.1-3]. Bén canh hé thong thanh diéu, ciu trac 4m tiét cua tiéng Viét bao gom su két hop giita 4m dau
(phy am dau), am chinh (nguyén 4m hoic t6 hop nguyén dm) va am cudi (phy a am cudi), hay con goi
la van [2, tr.35-50]. Tiéng Viét co khoang 130 van co ban, trong d6 nhiéu cap van kho phan biét d01
v6i ngudi hoc tiéng me dé 1a tiéng Anh, chang han ai/ay, au/ao, hodc su khac biét giita cac am cudi -
ng va-n, -c va-t, -p va -m [5, tr.80-82].

Ngoai ra, su ton tai ctia cic phuong ngir ving mién, dic biét 1a khac biét giira phuong ngir Bac,
Trung va Nam, ciing 1a mot thach thirc trong giang day va hoc tap tiéng Viét nhu ngoai ngir [15, tr.1-5].

2.2. Phwong phdp day phéat am va nghe hiéu

Viéc giang day ki nang nghe hiéu trong bbi canh ngdn ngir thir hai doi hoi mot nén tang Ii thuyét
vitng chic, xuat phat tir tim Ii hoc nhan thirc va ngdn ngit hoc ing dung. Trong d6, cac md hinh xtr Ii
thong tin va I thuyét siéu nhan thirc (metacognition) dong vai tro trung tim trong viéc thiét ké noi
dung va phuong phap giang day.

Mot trong nhitng mo hinh nén tang vé xur Ii nghe 1a mé hinh phan biét giita hai hudng xir Ii: tir
dudi 1én (bottom-up processing) va tir trén xudng (top-down processing), duoc Anderson mé ta nhu
hai qué trinh song hanh [4, tr.12-20] . Trong khi xu li bottom-up la qua trinh nhén dién cac tin hi¢u 4m
thanh roi rac nhu am vi, tir, cum tir va ca phap - nhung yéu tb mang tinh tuyén tinh va dua trén dir liu
am thanh dau vao - thi xir I top-down lai dya vao kién thirc nén, bdi canh giao tlep, Ki vong va muc
tiéu ciia ngudi nghe dé xay dung va diéu chinh y nghia. Hai qué trinh nay khong dién ra mot cach tach
biét, ma duoc kich hoat linh hoat tuy theo mtic d9 kho cua van ban nghe, nang lyc cua ngudi hoc va
tinh hudng giao tiép cu thé [9, tr.26-28; 124-125].

Bén canh d6, mé hinh siéu nhan thirc trong day nghe - duoc Flavell [10, tr.231-233] dit nén mong
va sau ndy dugc phét trién boi Goh va Vandergrift [12, tr.179 -197] - nhan manh rang nguoi hoc hi¢u
qua 1a nguoi biét lap ké hoach, theo ddi va danh gia qua trinh hiéu ctia chinh minh. Néi cach khéc, siéu
nhan thirc 1a kha nang “suy nghi vé viéc nghe (thlnklng about 11sten1ng) gitip ngudi hoc dua ra chién
lugc phu hop dé dat dugc muc tiéu giao tiép. Cac chién lugc nay bao gom: du doan ndi dung, kiém tra
gia thuyét khi nghe, sira 15i hiéu sai, ghi chii c6 chon loc, va phan hdi sau khi nghe. Kha nang st dung
linh hoat cac chién lugc siéu nhén thirc khong chi cai thién hiéu qua nghe hiéu ma con gitip nguoi hoc
kiém so4t tién trinh hoc tap cua minh mot cach chu dong hon.

Trén co s& d6, Vandergrift & Goh [21, tr.55-78] dé xuat khung giang day ki ning nghe theo tién
trinh ba budc: trwéc khi nghe (pre- Ilstenlng) trong khi nghe (while-listening) va sau khi nghe
(post IIStenlng) MB&i giai doan duoc thiét ké nham phat huy t6i da su tuong tac gitta dit liéu &m thanh
va kién thirc nén ctia nguoi hoc, dong thoi rén luyén cac chién luge didu chinh va ty dénh gia. Cu thé:
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- Giai doan truéc khi nghe (Pre-listening): gitip ngudi hoc kich hoat kién thirc nén, thiét lap
muc ti€u nghe va du doan ndi dung.

- Giai doan trong khi nghe (While-listening): tap trung vao viéc ling nghe c¢6 chién lugc, bao
g6m nhan dién tir khoa, theo ddi thong tin, x4c minh dy doan va ghi chi.

- Giai doan sau khi nghe (Post- listening): cho phép ngu:orl hoc phan anh, kiém tra murc d6 hiéu,
thao luan noi dung, va két nbi véi ki nang khac nhu ndi va viét.

Viéc day ki ning nghe cho ngudi méi bt dau ciing khong thé tach roi khoi yéu t6 ngit m va phat
am. Nhu da duogc chi ra boi Celce-Murcia, Brinton & Goodwin [7, tr.1- 12] phat am khong chi la ki
nang san xuat 4m thanh, ma con anh hudng truc tlep dén kha nang nghe hiéu. Dic biét trong tiéng Viét
- mot ngdn nglr thanh diéu va giau hién tugng dong am - néu nguoi hoc khong phan biét dugce cac dac
diém am vi nhu d6 dai, thanh diéu, 4m cudi, thi ho s& gap kho khin trong viéc nhan dién tir va hiéu
nghia khi nghe. Do d6, phat 4m nén duoc tich hop trong cac bai hoc nghe ngay tir giai doan so cip,
thay vi tach roi thanh mdt ki nang ri€ng biét.

Viéc tich hop phat 4m vao day nghe ciing phit hop vai Ii thuyét vé xu Ii nhan thic trong tiép nhan
ngon nglr. Theo mo hinh cta Cutler et.al. [8, tr.109-112], viéc ngudi hoc phan tich va xu li &m thanh
(speech perception) phu thudc vao kha ning ddi chiéu giita tin hiéu 4m thanh déu vao véi cac don vi
ngon ngit da co trong bd nhd. Néu ngudi hoc thiéu kinh nghiém xur If am thanh tiéng Viét, dic biét 1a
cac dic diém siéu doan tinh nhu thanh diéu thi s& kho phan biét nghia du ¢6 vén tir vung tot.

2.3. Pdc diém nguwoi hoc ngdn ngi di sdn

Nguoi hoc ngon ngir di san (heritage language learners) thuong duoc dinh nghla la nhung nguoi lon
1én trong moi truong gia dinh c6 st dung mot ngén ngir khac voi ngon ngir chiém wu thé ctia xa hoi, do
d6 ning luc cua hai ngon ngir ndy khong dong déu: kha nang nghe-néi thudng manh hon kha ning doc-
viét va kién thirc ngir phap chinh thirc. Cac nghién ctru tong hop trong linh vyc chi ra rang ngudi hoc di
san khac biet 13 rét voi ngudi hoe L2 (ngdn ngit thir hai) truyén thong & chd ho thuong c6 “vén ngdn
ngl” giao tlep ban dau (ngir am, tir vung co ban va cach sir dung tir vung co ban) nhung thiéu dao tao co
ban vé chit viét va mot s6 cAu tric ngir phap mang tinh vin ban cao [16, tr.12-14] ; [6, tr.133-135].

Déi véi ngum hoc ngdn ngit di san & Hoa Ky khi hoc tiéng Viét thi thuong c6 wu thé nghe-noi
ban diu (do tlep xuc gia dinh), nhung ciing thuong gap khé khan ¢ hai mit chinh: (a) nhan dién
thanh diéu va van trong ngit canh nhanh hoic bién thé phuong ngit; (b) vén chir viét va chinh ta
(Ilteracy) thuong kem S0 v&i ning luc ndi. Mot dic diém khac cua ngu’OI hoc ngdn ngr di san tai My
la tlep xuc chi yéu v6i phuong ngit gia dinh (vi du phuong ngit mién Nam hogc mién Trung trong
nhiéu cong dong My goc Vlet) trong khi tai liéu giang day dai ching hoic “chuan” hoc thuat thuong
dua trén Am chuan mién Bac. Sy khac biét nay dan toi xung dot nhan thuc (perception/production
mismatch) khi day phat 4m va nghe: ngudi hoc cd thé nhan biét tét kiéu phat 4m gia dinh nhung kho
tiép nhan hoic tai tao “phién ban chuan” néu khong c6 huéng dan cé hé théng. Chinh vi vay nhu cau
thiét ké tai liéu phat am- nghe hiéu bao gom ca phuong ngit Nam vé cling cap thiét.

Nhiéu nguoi hoc ngén ngir di san c6 dong luc khéc so véi nguoi hoc L2 (ngdn ngit thi hai): muc
tiéu thuong thién vé két ndi gia dinh, vin hoa, ban sic hon 1a muc tiéu hoc thuat hay nghé nghiép.
Diéu nay anh huong téi cach ho phan hdi vai noi dung chuong trinh — ho can cac hoat dong cé tinh
giao tiép thuc tin, cd thé dung ngay véi gia dinh, cong dong, hoic trong cac dip van hoa (18 hdi, tu
hop gia dinh). Di voi viéc thiét ké chuong trinh, yéu t6 dong luc nay nghia 1a: bai hoc can gan lién
ngit canh giao tiép gia dinh, vin hoa, va c¢6 tinh tng dung cao dé duy tri cam két caa hoc vién.

Chinh vi nhitng yéu t6é trén ma chuong trinh Viét ngit tai Dai hoc Columbia da thiét ké tai liéu
giang day giai quyét nhitng van dé trong cac 16p hdn hop tir ndm thtr nhat dén nam thir tu.
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3. Thiét ké chwong trinh va ndi dung gidng day

Chuong trinh day nghe hiéu tiéng Viét tich hop phéat &m theo ngit canh tai Pai hoc Columbia dugc
xay dung tir nam 2019 véi muc tiéu hd trg ngudi hoc tiéng Viét so cap - phan 16n 1a sinh vién My gbc
Viét va sinh vién chuyén nganh Péng A hoc - 1am quen véi &m thanh tiéng Viét, dong thoi phat trién
ki niang nghe c6 chién luoc ngay tir dau khoa hoc. Thiét ké chuong trinh dwoc dinh hudng boi ba
nguyén tac: (1) tich hop i nang phat am vao giang day nghe, (2) ap dung chién liwoc nghe cé huwéng
dan, va (3) sir dung ngiz liéu thuec té, mang tinh giao tiép.

3.1. Céu trisc chwong trinh va tai ligu gidng day

Chuong trinh duoc trién khai trong hai hoc ki cua nam tht nhat (Viét 101&102). Mdi hoc ki kéo
dai 16 tuan va 4 budi mdi tuan (65 phat/budi) trén 16p; thoi gian tu hoc va gap tro giang 1a 10-12 tiéng
mdi tuan. Gido trinh gém c6 20 bai duoc bién soan dya trén su két hop giira phuong phéap giang day
noi dung (content-based learning) va phuong phap giang day théng qua cac nhiém vu nho (task- based
learning). Piém dic biét trong giao trinh nay chinh la phan phat &m va nhan manh ki ning nghe trong
mdi bai hoc. Phan audio cua giao trinh dugc Language Resource Center (LRC) tai dai hoc Columbia
tai tro va gido vién ciing thiét ké quizlet dé sinh vién luyén tap tir vung va phat &m. Qua trinh thiét ké
tai liéu duoc trién khai qua ba giai doan chinh:

a. Phan tich nhu cau va dic diém ngwoi hoc

Két qua khao sat cho thay da s6 sinh vién nam thir nhat (36) gap kho khin trong viéc phan biét
cac thanh diéu va mot s6 van dic trung cia tiéng Viét nhu ai/ay, au/ao, hodc cac 4m cubi -ng, -c, -p, -
m khi két hop v&i cac am tron mdi 0, 8, u. Pic biét, sinh vién gbc Viét néi phuong ngit Nam hodc
Trung thuong khong phan biét rd thanh hoi va thanh nga. Viéc phan tich nay dugc thyc hién qua bang
hoi truc tuyén va phong van khi lam bai kiém tra dau vao.

4. What are the most diffcult items for you while listening? LD Copy chart
24 responses
@ New words
@ Grammar structures
Tones and Combination Sounds

@ Content and Context
Speakers' accents/dialects

@® | could only select one option, but |
would say tha
dialects are aiso quite a challenge to

peakers' accents/

discern

Biéu do 1. Phiéu khao sat vé khé khén khi hoc nghe ciia sinh vién
b. Xdy dung néi dung bai hoc va dang bdi tip
Theo Tergujeff, Elina [17, tr.189-205] phat 4m nén duoc day két hop véi cac bai hoc chir khong
nén day phat am mdt cach doc lap vi diéu d6 dan dén sy nham chan va khong hiéu qua trong 16p hoc.
Téc gia da dua 8 loai hinh bai tip nghe két hop trong mdi bai hoc va tac gia di sir dung 6 kiéu bai tap
trong giao trinh tiéng Viét nam thir nhét 1a:
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- Gi6i thiéu hé thong ngir &m nhu bang chir céi, hé thong van va thanh diéu

- Nghe va quyét dinh &m gidng nhau hay khéc nhau

- Viét chinh ta

- Nghe va dién dau thich hop

- C4c bai tap vé nghe hiéu

M&i bai hoc trong gido trinh duogc cdu trac thanh ba phan twong Gng véi tién trinh nghe cua
Vandergrift & Goh [21, tr.55-78]:

- Trwdc khi nghe: gidi thi€u ti vung, ngilt canh, va muyc tiéu nghe; Kkét hop bai tdp nhan di¢n am
va thanh di¢u.

- Trong khi nghe: 4p dung chién lugc bottom-up (nhan dién am, ttr) va top-down (dw doan nghia
ttr ngir canh). Cac loai bai tap nghe cho phuong phap nay bao gom nghe va nhén dién cap tir giong
nhau hay khéac nhau; nghe va néi tir phtt hop véi tranh hodc nghe va dién tir thiéu vao doan héi thoai ngan.

- Sau khi nghe: tom tat, tra 16i cdu hoi mo, luyén néi lai dya trén noi dung vira nghe.

; . Types of pronunciation exercises (cont’d)
2, Types of listening exercises 2. Types of pronunciation exercises (cont’d)
Adapted from Terenief] (2010)
Exereise 1. Listen and repeat: Exercise 3. Listen and mark the tones:
:""" e s B
¢
/ v p

1.BaBab,

£ Churg b rgpiLee

chong chieg | cle trleg

3. Dictation coatim owsém cantx

Exercise 2 Liston ond decide i’ the same (6) o Exercise 4. Lsten § peaple Introduce themselves
diffarent (K) and welte dow the words yoe s and fill the missing information in the toble:

Biéu do 2. Cdc kiéu bai tdp luyén phat am va nghe hiéu

Ba ki thuat trén dﬁ duogc két hop trong viée giang day ki nang nghe tir trinh do so cdp dén cao cap.
Dbi véi trinh d6 so cap, hai ki thuét nghe tir dudi [én va nghe tur trén Xuong duoc ap dung toi da dé giup
sinh vién nhan dién cap do tir ngir roi dén cau trac nglr phap don gian cubi cung 1a nghia hay thong
diép cua bai nghe. Dbi véi trinh d6 trung cp va cao cip thi ap dung ki thudt nghe siéu nhan thirc gitp
sinh vién nghe mot cach chi dong hon véi 5 budc ap dung trong ki thuat nay. Nam budc cua ki thuat
nay ciing co thé tuong duong vdi cac bude trude khi nghe, trong khi nghe (2 hoac 3 1§n) va sau khi
nghe gilp sinh vién xac dinh dugc chu dé cua bai nghe, tu 1ap ké hoach trude khi nghe can phai tim
kiém thong tin gi sau d6 tu diéu chinh hay giam sat nhimng thong tin ma minh dang can tim kiém va
budc cudi cing 1a ty danh gia duge két qua ctia qué trinh nghe va nam bat thong tin. Dé c6 thé hiéu 16
hon vé quy trinh mét bai day nghe két hop voi ndi dung ciia bai hoc thi Goh va Vandergrift [12] c¢6
dua ra mot bai mau cho quy trinh nay.

4. Két qua va Thao luan

Két qua thu dugc tir qua trinh 4p dung mé hinh day nghe hiéu tich hop phat am tai Chuong trinh
Tiéng Viét - Pai hoc Columbia (2019-2023) cho thay nhitng chuyén bién rd rét vé nang lyc nhan dién
am thanh, phan biét thanh diéu va kha ning nghe hiéu cua sinh vién.

4.1. Két qua danh gia dinh lwong

Bai kiém tra cudi khoa duoc tién hanh véi 25 sinh vién nim thtr nhat (Novice High) va 10 sinh
vién nam thir hai (Intermediate High). Noi dung bai kiém tra bao gdm nam phan: (1) nghe va viét chinh
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ta; (2) dién thanh diéu; (3) miéu ta tranh; (4) doc to doan vian; (5) gidi thiéu ban than duoc thiét ké trén
ung dung Lingt cho cac nam hoc 2019/2020; 2021/2022; 20223/2024 va 2024/2025.
Sinh vién nam thi hai (10) dat d6 chinh xac 100% & cac phﬁn dién thanh diéu, doc troi chay va
gi6i thiéu ban than (phan 2, 4, 5). O phan nghe viét va miéu ta tranh (phan 1, 3), két qua dat trung binh 95%.
Sinh vién nim thir nhét (25) dat trung binh 85% & phan doc to va gidi thi¢u ban than (phan 4, 5).
Tuy nhién, & cac ki nang yéu cau phan biét &m va thanh diéu (phan 1, 2, 3), két qua dao dong 60-70%.
K&t qua kiém tra cudi khda theo k¥ ndng va ndm hoc

mm Mam 1 (Novice High)
100 | ==m Nam 2 (Intermediate High)

100% 100%

80

60

Ty | chinh xac (%)

40

20

m“aw\a o
Biéu do 3. So sanh két qua ddanh gic nam thir nhdt va nam thir hai

Két qua dinh tinh qua khao sat va phéng véin

Bén canh viéc danh gia dinh ki thi tac gia ciing khao sat vé viéc st dung phan ghi am cho luyén
tap ki nang nghe va tinh hiéu qua cua cac loai hinh bai tip phat 4m- nghe hiéu trong gi4o trinh danh
cho nam thir nhat. Két qua khao sat cho thiy sinh vién & cac hoc phan Elementary Vietnamese 101
& 102 sir dung ban ghi &m chii yéu dé hoan thanh bai tap trong sach, luyén phat 4m, va cai thién kha
ning nhan dién am - thanh diéu. Phuong phap tu hoc thudng gip bao gom:

- Nghe - viét chinh ta va luyén phdt am: Nghe nhiéu 1an (5-6 1an), giam toc do khi can, ghi lai tir
nghe duoc, doan tir chua biét va tra ciru sau; bat chude cach doc ciia ngudi ban ngir dé diéu chinh phat
am ca nhan.

- Két hop voi van ban: Poc hoi thoai hoac bai doc song song vdi nghe; dung ban ghi am dé két
ndi giita am thanh va chir viét.

- Piéu chinh toc dé va tua lgi: Tam ding hodc tua nguoc dé xu Ii cac doan kho.

- Tu kiém tra va cdi thién: So sanh két qua nghe - viét v6i van ban gdc, st dung cc cong cu nhu
Google Translate dé xac minh tir.

Mot sb sinh vién danh gid ban ghi 4m ‘rat hiru ich” trong viéc luyén ki ning nghe - phat am va
tang kha nang phéan blet cac t6 hop am, dic blet gitra thanh hdi/nga va cac nguyén am kho. Tuy nhlen
cing ¢o y kién cho rang viéc tim kiém doan can nghe trong céc file dai con kho khin, va mong mubn
nhiéu hon céc ban ghi am bai doc hodc doc kem audio cho sach nam tha hai. Gop y céi thién tir sinh
Vién tap trung vao cac hudng sau:

75/“ A% ce ”/GC
2

1) Tang cudng luyén phan biét am gan gidng (vi du: “o x”’) nhdm ning cao nhén thirc
am vi (phonemic awareness).

2) T6 chirc nhidu hon cac bai tap nghe - viét chinh ta trén 16p dé luyén danh van va tang kha ning
nghe hiéu.

3) Tang hoat dong doc to dé cai thién phat Am va ngir didu.
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4) Duy tri va mé rong hoat dong twong tac nhu brainstorming nhém va cac trd choi hoc tép tric tuyén.

Nhin chung, phan hdi cua sinh vién cho thay mo hinh day - hoc hién tai da ho trg dang ké cho
viéc ren luyén ki nang nghe hiéu va phat am, nhung van c6 tiém ning cai thién vé tinh tap trung vao
am kho, s lugng va chat luong ban ghi 4m, va sy gin két giira noi dung vin hoa va bdi canh hoc tap
da dang cua nguoi hoc.

4.2. Thdo lugn

Két qua cho thay viéc 4p dung mo hinh tich hop phat 4m - nghe hiéu theo ngit canh, véi su két
hop ba chién lugc bottom-up, top-down va metacognitive da mang lai hiéu qua rd rét cho ngudi hoc
tiéng Viét nhu mot ngoai ngir. Su cai thién dang ké ¢ nam tha hai chimg t6 tim quan trong cua viée
duy tri va phat trién ki ning nay qua nhiéu hoc ki, thay vi chi tip trung vao giai doan dau.

Mo hinh nay ciing minh ching ring ngudn tai nguyén bd sung ngoai 16p (audio, bai tap truc
tuyén) déng vai trd quan trong trong viéc thu hep khoang cach gitra hoc trén 16p va ty hoc. Diéu nay
phtt hop véi nhan dinh ciia Hinkel [13, tr.109-115] vé tinh can thiét ciia viéc 1ong ghép luyén phat am
trong bdi canh giao tiép thuc té, ciing nhu quan diém cta Vandergrift & Goh [, tr.55-78] vé vai tro
chién luge nghe si€u nhan thuc.

5. Két luan va khuyén nghi

Nghién ctru nay da chimg minh rang viéc tich hop day phat 4m theo ngit canh voi luyén nghe hiéu
trong giang day tiéng Viét nhu mot ngoai ngit mang lai nhirng tac dong tich cuc rd rét, dic biét dbi véi
ngudi hoc trinh d6 so cp va nhom sinh vién gbc Viét tai Hoa Ky. M6 hinh trién khai tai Chwong trinh
Tiéng Viét - Pai hoc Columbia tir ngm 2019 dén 2025 cho thay:

-Vé hi€u qua hgc tap: Sinh vién cai thién 16 kha ndng nhan dién 4m thanh, phan biét thanh diéu,
va nang cao do chinh xéac khi nghe - n6i. Két qua danh gia cho thiy sy chénh léch dang ké giita sinh
vién nam thtr nht va nim thir hai, minh ching cho tac dong tich lily ciia phuong phap khi dugc duy
tri 1au dai.

- Vé phuwong phap giang day: M6 hinh két hop ba chién luoc nghe (bottom-up, top-down,
metacognitive) trong mot tién trinh day hoc khép kin (trude - trong - sau khi nghe) gitp t6i uu hoa kha
ning tiép nhan ngdn ngit cuia ngudi hoc.

- V& tai nguyén hoc tap: Hé thong bai tap va audio bd tro ngoai 16p dong vai tro quan trong trong
viéc ciing ¢b ki ning va khuyén khich tu hoc, dap img nhu cau hoc tap da dang cia sinh vién.

Khuyén nghi:

- M6 rong ap dung mo hinh tich hop phat &m - nghe hiéu cho cac chuong trinh tiéng Viét khac
tai Hoa Ky va quoc té, dic biét & bc so - trung cAp.

- Phat trién kho di liéu audio song song hai giong Bic va Nam, dong thoi bd sung bai nghe phan
anh cac tinh huéng giao tiép thyc té va phuorng ngit ving mién.

- Day manh viéc dao tao giao vién vé chién luge nghe siéu nhan thirc va cach tich hop phat am
trong bai nghe dé tdi wu hiéu qua giang day.

- Thyc hién cac nghién ctru tiép theo dé danh gia tac dong lau dai cta phuong phap nay ddi voi
ki nang nghe hiéu, néi va twong tac giao tiép ctia ngudi hoc tiéng Viét.

Két qua ciia du 4n mang lai nhitng géc nhin méi vé mot céch tiép can toan dién trong gido duc
ngon ngt, thu hep khoang cach gitra giang day trén 16p va ty hoc. Muc tiéu caa nghién ctru 1 nang cao
ca nang luc nghe hiéu 1an phuong phép giang day phat &m tleng Viét trong khudn kho chwong trinh
giang day tiéng Viét hién dai, dap tng nhu ciu ngay cang thay ddi cua ngudi hoc.
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