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NHAN THU'C CUA SINH VIEN VE VIEC SU DUNG CAC BAI TED TALKS
NHAM NANG CAO Ki NANG THUYET TRINH
TRONG LOP HQC NOI PAO NGUQC
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Abstract: The paper examines how students perceive the use of TED Talks to enhance oral presentation
skills (OPS) in EFL flipped speaking classrooms through the theoretical lens of the Technology Acceptance
Model (TAM) by Davis (1989). A questionnaire of 15 items, adapted from Ajayi et al. (2017) and Lewis (2019),
examined three dimensions related to the Perceived Usefulness (PU), Perceived Ease of Use (PEOU), and Task-
Technology Fit (TTF) of TED Talks in EFL speaking classes. Thirty-two EFL tertiary students from the
University of Economics - Technology responded to the questionnaire. The results demonstrate that perceptions
on all dimensions are positive, with the highest overall measurement being the TTF dimension, followed by PU
and PEQOU. The presence of these features in TED Talks, in line with OPS development needs, ease of use, and
the ability to improve the quality of presentations, preparation efficiency, and delivery effectiveness, was also
highly appreciated by students. The findings suggest that TED Talks can offer promising educational materials
for use in a flipped classroom, promoting the active application of theoretical knowledge to everyday practical
assignment. Additionally, they can serve as effective sources of relevant knowledge to support the development
of OPS in the EFL tertiary context.
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1. Mé& dau

Ki ning thuyét trinh va ki ning noi 1a nhimng ning lyc quan trong trong gido duc dai hoc ciing nhur
su phat trién nghé nghiép [27]. Cac ki ning tiéng Anh khong chi gidi han ¢ kha ning néi ma con lién
quan dén tu duy logic, su sang tao va viéc xay dung su tu tin [28]. Ki nang thuyét trinh bao gom viéc
rén luyén kha ning néi, dong thoi gilp néng cao kién thirc chuyén nganh, phat trién kha ning hoc tap
ca doc 1ap 1an theo nhom, va gop phan ting co hoi tim kiém viéc 1am trong tuong lai [10], [43]. Tuy
nhién, ngudi hoc tleng Anh nhu mét ngon nglr nude ngoai (EF) thuong gap kho khan 16n trong viée
phat trlen ki nang thuyét trinh [42]. Do tap trung vao ngit phap va ki nang doc trong cac mo hinh giang
day truyén théng, nhu tai trudmg Pai hoc Kinh té - Ki thuét Cong nghiép (UNETI), ki nang noi thuong
khong dugc chu trong dung muc. Phuong phap giang bai truyén thong bién nguoi hoc thanh nhing
ngudi tiép nhan thu dong, it c6 co hoi str dung ngdn ngir trong cac tinh hudng thuc té [24] va chuong
trinh hoc khong tao diéu kién cho sinh vién luyén tap ki ning noi [32].

Viée img dung cong nghé trong gido duc, dac biét la sir dung TED Talks (mot ngudn tai lidu chan
thuc do ngudi ban ngit chuan bi) dugc xem la mot giai phap hi¢u qua dé hd trg ngudi hoc néng cao ki
nang nay [37]. Nhimng bai thuyét trinh trén TED Talks giup sinh vién nhan dién nhiéu mé hinh giao
tiép khac nhau [34] va con cung cép cac chién lugc thuyét trinh hiéu qua, tir d6 gop phan cai thién nang
luc noi va ty tin khi trinh bay [23]. Phuong phap nay duoc ap dung trong mo hinh 16p hoc ddo nguoc,
noi sinh vién chu dong hoc tap ngoai gio 1én 16p va tan dung thoi gian trén 16p dé thyc hanh va nhan
phan hoi tryc tiép, qua do t6i wu hod qua trinh phat trién ki ning thuyet trinh [17]. Trong bdi canh do,
nghién clru ndy nham muc dich khao sat nhan thtrc cia sinh vién vé viéc st dung TED Talks trong 16p
hoc noi tiéng Anh theo mé hinh déo nguoc dé nang cao ki niang thuyét trinh. Tir muc tiéu nay, nghién
clru dit ra cAu hoi chinh: “Sinh vién nhéan thirc nhu thé nao vé viéc sir dung TED Talks dé nang cao ki
nang thuyét trinh trong cac 16p hoc néi dao ngugc?”
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2. Tong quan tinh hinh nghién ciru va co sé 1i ludn

2.1. Tong quan tinh hinh nghién ciru

Céc bang chimg thuc nghiém chi ra rang sinh vién c6 thai do tich cuc v6i TED Talks nhu nguon
tai liéu xac thyc giup cai thién ki nang noi. Ado [5] va Vi Viét Phuong [2] nhan dinh TED Talks dugc
wa chudng nho ké nhitng ciu chuyén co that, tao sy hap dan hon so voi tai liéu nhén tao trong sach
gido khoa. Nhiéu nghién ciru ciing ghi nhan su cai thién rd rét vé ki ning noi khi tich hop TED Talks.
Nguyen Thi Huang va cdc cong su [1] cung Vi Viet Phuong [2] khéng dinh TED Talks la nguén hoc
lidu xudt sic cho viéc phat trién ki ning noi. Liu [36] bao cao sinh vién cao hoc giam dang ké lo au sau
khi xem TED Talks. Day 1a diéu quan trong Vi lo &u 1a rao can 16n trong hoc néi tiéng Anh. Ngoai ra,
TED Talks gitp tang von tir ving chuyén nganh [2] va cdi thién cau triic bai n6i [36], phu hop voi li
thuyét mé hinh hod trong hoc ngon ngi, khi ngu:orl hoc quan sat va bat chudc chuyén gia. Tang von tir
vung, giam lo 4u va nang cao to chirc bai n6i dong vai trd then chét trong xdy dung nén tang ki ning
ndi toan dién qua TED Talks.

2.2. Co s li lugn

2.2.1. Khung i thuyét

Pé khai quat hoa nhan thirc ctia sinh vién vé viée sir dung TED Talks trong cac 16p hoc noi theo
md hinh dao ngugc, nghién ctru nay dwa trén M6 hinh Chap nhan Cong nghé (TAM) cua Davis [21].
TAM giai thich cach nguoi dung phan Gng véi cong nghé nhim thuc hién mét nhiém vu cu thé, dua
vao hai yé’u t6 chinh: Nhan thirc vé tinh hitu ich (PU) va Nhan thirc vé tinh dé sir dung (PEOU), ciing
v6i khai niém Sy phu hop gitra nhiém vu va cong nghé (TTF) [4], [6], [33]. PU la nhén thirc vé muc
d6 cong nghé cai thién hiéu suit cong viéc, con PEOU lién quan den muc do dé dang str dung cong
nghé do [21] Trong gi4o duc, PU thé hién nhan thirc ctia sinh vién vé hiéu qua ciia cong nghé trong
nang cao két qua hoc tap, con PEOU 1a sy don glan khi van hanh cong nghé. Nghién ctru ciia Davis
[21] cho thay PU va PEOU tac dong tich cuc dén viéc chap nhan cong nghé, diéu nay dugc x4c nhan
trong nhiéu truong hop nghién ctru gido duc [4].

Khung TAM pht hop v6i md hinh 16p hoc dao ngugc, bao gdm hai yéu té chinh: tham gia hoat
dong cung ban hoc trong 16p va hoc dwa trén may tinh ngoai gio [15]. Viéc sir dung cong nghé hiéu
qua trong 16p hoc dao nguoc doi hoi chu y dén cach cong nghé hd tro tu hoc trude gio 1én 16p va tang
cuong tuong tac trong 16p. Chang [16] nhan manh PU va PEOU khong phai la yéu t6 duy nhat, ma sy
phu hop giita nhiém vy va cong nghé (TTF) 1a yéu t6 then chdt gitip trién khai thanh cong mé hinh nay.

2.2.2. TED Talks véi vai tro nguon tai liéu gido duc

TED Talks d trd thinh mot ngudn tai liéu gido duc quy gid voi nhidu dic diém ndi bat, dic biét
hiru ich trong gidng day ngdn ngit. Theo Grodahl [25], TED Talks la nhimg bai dién thuyét manh mé&
va 16i cudn thudc chudi hoi nghi TED, do cac chuyén gia, nha lanh dao tu tudng va ‘nguoi ké chuyen
tir nhiéu linh vuc trinh bay. Tinh chan thyuc ciia TED Talks 1 1o thé su pham 16n nhat, béi cac bai noi
dugc xay dung voi sy tham gia ciia nguoi ban xur va phan anh cach s dung ngén ngir ty nhién trong
bdi canh thyc té [12] [39]. Yéu té nay giip nguoi hoc tiép can v6i ngdn ngir ¢o tinh ngir canh va phu
hop véi vin hod, dong thoi tao diéu kién dé sinh vién hoa nhap méi truong ngdn ngir va st dung ngdn
nglr mdt cach ty nhién [40].

Cau trac tu tir ciia TED Talks cling mang lai loi ich khac trong giang day ngdn ngir. Farid [22]
chi ra rang ki thuat ké chuyén (storytelling) 1a chia khoa giip don gian hoé chii d& phirc tap qua cac
cau chuyén dé hiéu va gan giii. TED Talks c6 thoi lugng ngan (khong qua 18 phut); nguoi | dién gia
phai tdp trung vao thong di€p chinh [35]. Gi6i han nay 1am bai thuyét trinh stc tich va hép dan, thuin
loi cho viéc tiép thu ngdn ngit. Ngoai ra, 'TED Talks con str dung cac m6 hinh t6 chirc 18 rang, lam vi
du tham khao cho sinh vién x4y dung cdu tric bai thuyét trinh. Vé ki thuat trinh bay, TED Talks 14
hinh mau tuyét voi gitip ngudi hoc nang cao ki ning noi trudc cong ching.
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2.2.3. L6p hoc ddo ngugc trong boi canh day va hoc tiéng Anh nhw mét ngon ngir thir hai

Mo hinh 16p hoc ddo nguge dao nguge md hinh day hoc truyén thong bang cach chuyén hoat
dong giang day truc tiép ra ngoai 16p Va tap trung thuc hanh ngay tai 16p [13]. Hai thanh phan chinh
gbém hoc nhom tuwong tac trong 16p va hoc dua trén cong ngh¢ ngoai lop [15]. Ba nguyén tic co ban
cua 16p hoc dao nguogc la lay nguoi hoc lam trung tam voi giang vién dong vai tro hudng dan [7]; su
dung cong nghé dé cung cdp tai liéu hoc ngoai 16p, cho phép ngudi hoc tu chu vé toc do; va tai cau
trac thoi gian trén 16p dé phat trién ki nang tu duy bac cao va tng dung klen thirc. Nghién ctru cia
Chen Hsieh [7] va Hung [29] cho thy 16p hoc ddo nguoc giup sinh vién tién bo 10 rét trong ki nang
noi tleng Anh trong b6i canh Trung Qudc. Phuong phap ndy hiéu qua nho tang thoi gian luyén noi,
phan hoi sau sic hon [14], giam lo au do c6 thoi gian chuan bi ki ludng [9], dong thoi phat trién dan
su tu tin va nang lyc [38]. Tuy nhién, thach thirc van tdn tai nhu sinh vién kho tu hoc chu dong, chét
luong tai lidu va thiét ké hoat dong trong 16p chua t6i wu [35]. Khi duge két hop voi ndi dung phut hop
va dap umg nhu ciu cta ngudi hoc, 16p hoc dao nguoc co thé tré thanh phuong phap hd trg hiéu qua
trong day noi tiéng Anh.

3. Phuwong phap nghién ctru

3.1. Péi twgng va pham vi nghién ciru

Nghién ctru khao sat thai do cua 32 sinh vién 16p Speaking 3 tai UNETI vé viéc st dung TED
Talks dé nang cao ki nang thuyét trinh trong mo hinh 16p hoc déo nguge. Sinh vién sir dung gido trinh
“Inside Listening and Speaking Two” do Oxford University Press xuat ban.

Vé dic diém nhan khau hoc, phan 16n 1a nir v&i 23 sinh vién (71,9%), nam chiém 28,1%. D6 tudi
chi yéu tap trung & nhoém 18-20 tudi (65,6%), con lai 34,4% trong nhdm 21-23 tudi. Vé kinh nghiém
hoc tiéng Anh, 59,4% di hoc trén 8 nam, 15,6% tir 6-8 ndm va 25% tir 3-5 nam, phan anh nén tang hoc
thuat da dang voi nhiéu sinh vién c6 kinh nghiém lau nam. Tuy nhién, tan suat st dung tiéng Anh trong
thyuc t& con han ché: chi 18,8% noi tiéng Anh hang ngay, 65,6% noi 3-4 1an/ tuan va 12,5% chi thuc
hanh mét 1an/ tuan, cho thdy kha ning str dung chti dong con thap. Bu lai, sinh vién thudng xuyén tiép
xuc tiéng Anh qua phuong tién dién tir, véi 62,5% xem video tiéng Anh hang ngay, 31,3% vai lan mdi
tuan va 6,3% mot 1an mot tuan.

3.2. Cong cu thu thap div liéu

Nghién ciru nay ap dung phuong phéap dinh luong, sir dung bang cau hoi nhu cong cu chinh aé
kham pha mot cach c6 hé thong nhan thirc cua sinh vién vé viée sit dung TED Talks nham hd tro ki
nang thuyét trinh trong cac 16p hoc néi tiéng Anh theo mé hinh dao nguoc. Phuong phap luén sir dung
bang cau héi theo Creswell va Creswell [19], v6i wu diém tinh kha mo va chun hod, gitp giam thiéu
anh huong cua nha nghién ctru trong thu thap dir liéu. Bang cau hoi co thé phat truc tuyén hodc ngoai
tuyén,d dam bao thu nhin nhiéu phan hdi va giit tinh an danh, tir 46 tang tinh chan thyc ciia cau tra 10i,
dic biét voi cac cAu hoi vé trai nghiém hoc tap ca nhan. Cong cu nay huéng dén sinh vién cé trai
nghiém tich hgp TED Talks trong 16p hoc ddo nguoc, dua trén nghién ctru clia Ajayi va cong su [6]
cuing Lewis [33], str dung cac thang do chap nhan cong nghé trong gido duc va duoc tuy bién phu hop
v6i bdi canh TED Talks trong 16p hoc noi tiéng Anh.

Bang cau hoi gdm 2 phén:

- Phén 1 thu thap thong tin nhan khéu hoc nhu gidi tinh, tuéi, s6 ndm hoc tiéng Anh, théi quen
no6i tiéng Anh, tan suat sir dung thiét bi xem video tiéng Anh va chii dé yéu thich. Thong tin nay gitip
phan tich nhan thic va tac dong cua sy khac biét ca nhan dén quan diém vé TED Talks.

- Phan 2: La phan danh gi4, bao gdm qua trinh h¢ thong hoa ¥ kién ciia sinh vién vé TED Talks,
dwa trén céu trac 1i thuyét cia TAM [21]. Phan nay sir dung thang do Likert 5 diém (tir 1 dén 5). Hé
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thong do ludng nay khong chi xac dinh chiéu hudng thai do cia sinh vién ma con do ludng cuong do
cua thai d6 d6. Dinh dang cau tra 101 nay cho phep phan tich thdng keé chi tiét, gitp xac dinh cac mau
hinh trong nhan thirc vé TED Talks. Thang do chi tiét giup ngudi tham gia bay to murc do dong y hodc
khong dong ¥, nh d6 do luong chinh xac hon nhén thirc cia ho vé dong gop cua TED Talks trong
phat trién ki nang thuyét trinh thong qua 16p hoc dao ngugc. Phan nay bao gom 15 cdu hoi dugc phan
b6 thanh 3 ciu trac chinh: (1) PU (Nhdn thitc vé tinh hitu ich): cac cau 1, 9, 12, 13, 14; (2) PEOU
(Nhan thirc vé tinh d& sir dung): cac cdu 4, 5, 8, 11, 15; (3) TTF (Su phu hop giita nhiém vu va cong
nghé): cac cau 2, 3, 6, 7, 10. Co so li thuyet nay giup bang cau hoi khong chi do luong thai d6 chung
ma con cac khia canh cu thé cua viée chip nhin cong nghé trong gido duc.

Phan mém IBM SPSS Statistics phién ban 25.0 dugc sir dung dé phan tich dit liéu tir 32 phan hoi
bang cau hoi dugc trinh bay, bao gdm thong ké mo ta nhu gid tri trung binh va do 1éch chuan. Do tin cay
ndi tai cua ba tiéu cdu trac PU, PEOU va TTF dugc danh gia qua hé s6 Cronbach’s alpha 1an luot 13 o =
0.963, 0.919, va 0.953. Cronbach’s alpha tong thé cho toan b bang céu hoi dat 0.979, cho thdy 15 muc
do luong chinh xac cling mot ciu tric tiém an va muc sai s rat thap. Két qua nay khang dinh bang cau
hoi ¢6 d¢ tin cdy cao, phu hop dé danh gia nhan thuc sinh vién trong bi canh gido duc nghién ctru. Dong
thoi, mure lién két cao gitra cac muc cdu hoi duy tri tinh nhit quan trong do luong PU, PEOU, va TTF a6i
v6i TED Talks trong 16p hoc dao nguoc, gop phan nang cao tinh hop 18 cia két qua nghién ciru.

4. Két qua nghién ciru va thio luin

4.1. Nhén thirc ciia sinh vién vé tinh hitu ich (PU) ciia vi¢c siv dung TED Talks dé phdt trién
ki ndng thuyét trinh trong cdc lép hoc néi tiéng Anh theo mé hinh dio ngwoc

Céc phan tich thong ké trong Bang 1 cho thiy sinh vién c6 nhén thirc tich cuc va déng nhat vé
PU cua TED Talks trong 16p hoc néi dao nguoc.

Bang 1. Thong ké mé ta vé PU cua viéc sir dung TED Talks

dé phat trién ki nang thuyét trinh trong I6p hoc néi tieng Anh ddo nguwoc
Giatri Do léch

B chuin
1. TED Talks trong 16p hoc dao ngugc giup cai thién toc do phat trién ki nang thuyét 378 1.039
trinh miéng cua toi. ) ) ) ' '
2. TED Talks trong 16p hoc dao nguoc nang cao chat lugng bai thuyét trinh tiéng Anh cua toi. 3.81 0.998
3. Su dung TED Talks trong 16p hoc ddo ngugc giup tdi lam viée hi¢u qua hon khi 381 1.030
chuan bi bai thuyét trinh tiéng Anh. ) ' '
4. TED Talks trong 16p hoc dao ngugc dong gop vao hi€u qua trinh bay bai thuyét trinh

% A 3.81 1.061

tiéng Anh cua toi.

biém trung binh cua ca bon muc vé PU déu hon 3.75 trén thang do Likert 5 di€m, cho thay sinh
vién danh gia TED Talks mang lai loi ich ro rét trong viéc nang cao chat lugng thuyét trinh miéng. Cu
th€, sinh vién bay té muc do dong y cao rang TED Talks trong 16p hoc ddo nguoc gitp:

- Tang toc d phat trién ki nang thuyét trinh (M = 3.78, SD = 1.039),

- Nang cao chét lugng bai thuyét trinh tiéng Anh (M = 3.81, SD = 0.998),

- Lam viéc hiéu qua hon khi chuan bi bai thuyét trinh (M = 3.81, SD = 1.030),

- Néang cao hi¢u qua khi trinh bay (M = 3.81, SD = 1.061).

Su tuong dong diém trung binh (3.81) ¢ ba muyc cho thiy sinh vién danh gia TED Talks dong déu
vé cai thién chat luong, ning suat chuan bi va hiéu qua trinh bay. Nhan thirc can bang nay phan anh
tinh da chiéu cua TED Talks nhu tai liéu gido duc hd trg nhidu khia canh ki nang thuyqt trinh. Tuy
nhién, d¢ 1€ch chuan tir 0.998 dén 1.061 cho thay con su khac bi¢t ca nhan trong quan diém. K&t qua
phu hop véi nghién ctru ciia Davis [21], khi PU cao cling khang dinh nhén dinh ciia Adams va cong su
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[4] vé tac dong tich cuc ciia PU trong gido duc. Nghién ciru nay ddng thuan voi DaVia Rubenstein [20]
va Li etal. [34], cho thidy TED Talks gitip sinh vién phat trién ki nang thuyet trinh va xay dung hinh
anh nhu mot dién gia. Nhan thic tich cuc~ve tinh hitu ich trong nang cao chat luong va hiéu qua ‘ghuyet
trinh ciing phu hop Leopold [32], khi dien gia TED c4 nhén hoa bai n6i qua céu chuyén thuc te gilp
phat trién ndng lyc ngdén ngft. Farid [22] nhan dinh ké chuyén la chia khoa thanh cong cua TED Talks,
giup don gian hod nhiing van dé phirc tap bang cau chuyén dé dong cam.

4.2. Nhin thirc ciia sinh vién vé tinh dé siv dung cam nhin (PEOU) ciia vigc siv dung TED
Talks dé phat trién ki nang thuyét trinh trong cdc lop hoc ndi tieng Anh theo mé hinh ddo ngwoc

Béng 2 cho théiy nhin chung sinh vién c6 nhan thuc tich cyc ¢ tat ca 5 muc duge khao sat.
. Bang 2. Thong ké mé 1d vé PEOU cuia viéc sir dung TED Talks
dé phat trién ki nang thuyét trinh trong I6p hoc ndi tieng Anh dao nguoc
Giatri Do léch

B chuin
1. To6i thay viéc hoc cach st dung TED Talks trong 16p ndi tieng Anh d¢ phat trien ki
< (ST " 3.69 1.091
nang thuyét trinh 1a don gian. )
2. Viéce truy cap va ap dung TED Talks trong 16p hoc ddo nguoc cho bai thuyét trinh
x 3.63 0.976
cua toi la dé dang.
3. Viée tuong tac véi TED Talks trong 16p hoc ddo nguoc dé hoc tap 13 1o rang va dé hleu 3.69 1.091
4. Tro nén thanh thao trong viée sir dung TED Talks cho thuyét trinh khong mét nhiéu nd lyc. 3.44 1.294
5. TED Talks trong 16p hoc ddo nguogc than thién véi ngudi dung dé cai thién ki ning 3.84 1.081

thuyét trinh cua toi.
Muc ¢6 diém trung binh cao nhat 1a tinh than thién véi nguoi ding ctia TED Talks trong viéc
nang cao ki ning thuyét trinh (M = 3.84, SD = 1.081). Sinh vién ciing danh gi4 cao sy don gian trong
viéc hoc cach sir dung TED Talks (M = 3.69, SD = 1.091) va tinh rd rang, d& hiéu khi sir dung TED
Talks trong 16p hoc dao ngugc (M = 3.69, SD = 1.091).
Viéc truy cap va ap dung TED Talks nhan diém thap hon mét chat nhung van tich cuc (M = 3.63,
SD = 0.976), v6i d9 léch chuan thap nhét, cho thiy sy dong thuan cao hon giira sinh vién. Muc danh
gia muc nd lyc dé thanh thao str dung TED Talks ¢6 diém trung binh thip nhat (M = 3.44, SD = 1.294)
va d6 1éch chuin cao nhit, phéan anh sy khac biét dang ké trong trai nghiém hoc tap, co6 thé do ki nang
cong nghé hodc kinh nghiém khac nhau. Nhin chung, diém trung binh tir 3.44 dén 3.84 trén thang 5
diém cho thdy trai nghiém sir dung TED Talks trong 16p hoc dao ngugc dé nang cao ki ning thuyét
trinh 1a kha tich cuc, du van c6 dao dong ca nhan.

Két qua PEOU cao cho thdy sinh vién danh gia TED Talks 14 ngudn tai liéu d& tiép can va than
thién v&i nguoi ding, phit hop v6i nhan dinh ciia Adams et al. [4] vé anh hudng tich cuc ciia PEOU
dén viéc chap nhdn cong nghé trong gido duc. Nhitng danh gid nay dong thuan véi nghién ctru cta
Bajrami va Ismaili [12] vé tinh xac thuc va dé& tiép can cua TED Talks, clingquan diém ciia Sugito va
cac cong su [40] rang TED Talks gitip sinh vién hod nhap méi truong hoc ngén ngit dé dang. Diém
thip nhat & muc thanh thao TED Talks d6 1éch chudn cao nhit phan 4nh nhan xét ctia Taibi va cac
cong su [41] re"mg hoc tap tu dinh hudng co thé kho khan véi sinh vién it ki nang cong nghé hodc dong
luc. Panh gia tich cyc vé tinh ro rang va d& hiéu phu hop véi Hung [29], ngudi cho rang TED Talks
su dung phuong phap truyén dat khach quan, d& nim bét. Tinh than thién ciia TED Talks ciing gitip
giam cing thing va tang sy ty tin khi hoc thuyét trinh, phtt hop véi nghién ciru cua Al-Harbi va
Alshumaimeri [9] vé giam lo au khi néi tiéng Anh nhd mé hinh 16p hoc dao ngugc. Tuy nhién, sy
khong ddng déu vé nhan thirc nhin manh dé xuét cua Lin va Hwang [35] rang mot khod hoc dao nguoc
thanh cong can két hop tai liéu chét luong cao va thiét ké hoat dong hop Ii.
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4.3. Nhin thiic ciia sinh vién vé Sw phii hop giiia nhi¢m vu va céng nghé (TTF) ciia viéc sii dung
TED Talks dé phit trién ki ning thuyét trinh trong cdc I6p hoc ndi tiéng Anh theo mé hinh dio nguroc
Céc thong ké mo ta vé nhan thirc cua sinh vién d6i véi TTF khi trién khai TED Talks trong 16p
hoc dao nguoc cho thdy mirc danh gia tich cuc 6n dinh trén ca 5 muc khao sat. Chi tiét duoc trinh bay
trong Bang 3 dudi day.
 Bang3. Thdng ké mo ta vé TTF ciia viéc sir dung TED Talks
dé phat trien ki nang thuyet trinh trong I6p hoc noi tieng Anh ddo nguoc

GiatriT ~ DOléch
i chuin
1. TED Talks trong 16p hoc ddo ngugc cung cap ndi dung truc tiép lién quan
X ixioa L A A 3.72 0.991
dén cac bai tép thuyet trinh miéng cua toi. ) N
2. Cac déc diém cua TED Talks trong 16p ndi tiéng Anh h6 tro nhitng ki nang 304 1.045
toi can phat trién d€ thuyét trinh ti€éng Anh hi¢u qua. ) ) ' '
3. TED Talks trong 16p hoc dao ngugce giup téi van dung kién thuc li thuyét
o " X " 3.78 0.975
vao cac nhiém vu thuyét trinh miéng.
4. Viéc stt dung TED Talks trong 16p hoc dao ngugc phu hgp véi muc tiéu cai
SR A o B 3.94 0.982
thién ki nang thuyét trinh miéng cua toi.
5. TED Talks trong 16p hoc ddo ngugce nang cao kha nang t6i thu hut va giao 304 1014

tiép hiéu qua trong phan thuyét trinh miéng.
Diém dang chu y: ba muc dat cing mirc diém trung binh cao 3.94 gom (2) hd tro phat trién ki
nang thuyét trinh hiéu qua (SD = 1 .045), (4) phu hop v6i muc tiéu cai thién OPS (SD = 0.982), va (5)
nang cao kha nang tuong tac, giao tiép hiéu qua khi thuyét trinh (SD = 1. .014). Cac két qua nay cho
thy sinh vién xem TED Talks nhu mot cong nghé hoc tap khdp véi nhu cau phat trién ki ning thuyet
trinh. Hai muc con lai ciing dwoc danh gia tich cuc: tng dung kién thirc 1i thuyét vao nhiém vu thuyét
trinh (M = 3.78, SD = 0.975); noi dung lién quan tryc tiép dén bai tap thuyét trinh (M = 3.72, SD = 0.991).
Do 1éch chuén tir 0.975 dén 1.045, phéan anh sy da dang trong nhan thic ctia 32 sinh vién vé mirc
d6 TED Talks dap Gng nhu cau ki nang thuyét trinh. Diém trung binh TTF (3.72-3.94) cao hon PU va
PEOU, cho thiy sinh vién dic biét tran trong su phi hop giira dic diém cia TED Talks va yéu cau
nhiém vu thuyét trinh trong bdi canh EFL. Cam nhan nay 1a yéu t6 quyét dinh viéc chip nhan va st
dung TED Talks nhu nguén hoc li¢u hi€u qua, phu hop v6i mo hinh TTF rang cong ngh¢ chi phat huy
hiéu qué khi khép véi nhiém vu. Diém TTF cao cung c0 phat hién ciia Chang [16] ve vai tro quan trong
ctia TTF trong str dung cong nghé gido duc. Su dong thuan cao vé tinh hd trg hd trg ki nang trinh bay
cling phu hop véi Grodahl [25], khi TED Talks la vi du dién hinh gilp nguoi hoc quan sat ki thuét
thuyet trinh thanh cong. Sinh vién danh gia cao tinh xéc thuc, thuc tlen va kha nang thic day giao tiép,
gan két voi khan gia, trong dong véi Leopold [32] va Farid [22] vé loi ich ké chuyén va truyen tai
thong diép hiéu qua. TED Talks giup chuyén hoa kién thirc triru twong thanh thyc hanh d& hiéu, dic
biét hitu ich trong 16p hoc dao ngugc, not tai liéu trude 16p can nén tang kién thic dé ap dung trén 16p
[3]. Tinh lién quan ndi dung hd tro gia dinh cia Nguyén Thi Huong va cac cong su [1] vé nguon tai
lidu xac thuc trong hoc ngon ngir. Panh gia TTF cao ciing goi y kha nang giam lo au khi thuyét trinh,
tuong dong v6i Liu [36] khi sinh vién giam cing thang sau khi xem TED Talks. Nhin chung, TTF cao
cho thay TED Talks cung cap ndi dung va ki thuat phi hop, tang dong luc va hd trg qua trinh hoc ki
ning thuyét trinh hiéu qua.

5. Han ché va goi y hwéng nghién ciru tiép theo

Nghién ciru nay khao sat nhdn thire cua sinh vién trong 16p hoc ndi tiéng Anh theo mo hinh dao
ngugc khi s dung TED Talks dé cai thién ki nang thuyét trinh, dya trén ba khia canh ll', thuyét: PU,
PEOU va TTF. Két qua cho thay ca ba déu dugc danh gia tich cuc, trong d6 TTF cao nhat. Sinh vién
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tran trong sy phu hop, d& sir dung va da dung ctia TED Talks trong viéc nang cao chat lugng bai thuyét
trinh va hiéu qua chuan bi.

Tuy nhién, nghién ctru ¢6 han ché vé quy mé mau nhé (N = 32) lam giam kha ning khai quat, du
bang hoi c¢6 do tin cdy cao (a = 0.979). Thiét ké cat ngang ciing khong theo ddi duoc sy thay ddi nhan
thire theo thoi gian. Ngoai ra, bdi canh nghién ctru giéi han trong mot moi truong cu thé, han ché kha
nang ap dung rong rai.

Ham y su pham 1a TED Talks nén dugc tich hop nhiéu hon trong do tao ki ning thuyét trinh. Sy
khac biét vé mtrc dd nd luc thanh thao cho thdy can hd tro phan hod va chién lugc gian giao nhu hudng
dan ki thuat, bang dinh hudng va cau hoi khai thac chién lugc thuyét trinh. Giang vién can giai thich
1 loi ich ctia TED Talks dé tang ¥ dinh str dung. Viéc don nhan TED Talks ciing ung ho viéc két hop
dau vao xac thuc voi hoat dong va bai tap thuc hanh trén 16p. Nghién ciru tuong lai nén ap dung khao
sat theo chiéu doc va do luong hiu suat thuyét trinh khach quan dé xac dinh tac dong thuc su. So sanh
véi cac tai liéu thuc té khéc, sir dung phuong phap hdn hop nhu quan sat, danh gia va phong van s&
1am rd qua trinh chuyén hod nhan thirc thanh két qua hoc tap. Dong thoi, nghién ctru trai nghiém giang
vién va cac ti€u chi lwa chon TED Talks nhu d6 phirc tap ngdn ngir, mire d6 lién quan chu dé, kha ning
hd tro phu dé sé giup tbi uu hoa nguon tai liéu phu hop voi trinh d§ va muc ti€u hoc tap.
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