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1. MO PAU

Trong bdi canh cudc Cach mang cong nghiép 1an thr tu dang dién ra manh mé&, cong nghé thong
tin va khong gian mang ngay cang trd nén phd bién va khong thé thiéu trong doi sdng cia mdi ca nhan,
dic biét 1a gioi tré va sinh vién. Khong gian mang mang lai nhidu co hoi va tién ich to 16n, nhung ciing
tiém 4n nhiéu nguy co vé vin héa tmg xir cho ngudi sir dung néu khong co sy dinh huéng va gido duc
dung dan. Trong moi trudng gido duc dai hoc, viéc ning cao vin hoa ing xtr noi chung va vin hoa img
xur trén khong gian mang ciia sinh vién néi riéng 1a van dé cap thiét can dugc quan tam.

Trén thé gidi, di c6 rat nhidu nhitng cong trinh nghién ciru, bai viét vé mang xa hoi va gidi tré thu
dugc nhiéu thanh qua, tiéu biéu nhu: Nghién ctru cia tac gia Pelling. EL thugc Dai hoc cong nghé
Queensland: "Ly thuyét vé hanh vi dwoc 1én ké hoach va dp dung cho viéc sit dung cdc trang web mang
xd hi ciia nhitng nguoi tré" [5]. Nghién ctru nay da nhan dinh ring viéc sir dung mang x3 hoi khong
chi anh huong boi thai d6 ma con phu thude boi cac yéu té vé ban sic cua con ngudi néi chung va cta
gidi tré noi riéng. Viéc phat hién vin d& nay c6 thé dugc sir dung dé thiét ké cac chién lwong nhdm muc
dich gitp gidi tré thay doi mirc d¢ sir dung mang xa hoi ciia ban than.

O Viét Nam, tac gia Pao Lé Hoa An da nghién ctru: "Nghién ciku vé hanh vi sir dung Facebook ciia
con nguoi — mot thach thirc moi cho tdm Iy hoc hién dai".[1] Nghién cuu da chi ra viéc sit dung mang
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x3 hoi hién nay 1a mot tat yéu, khi ma véi su phat trién nhanh chong cua céng nghé va Internet, su tiép
can v&i Facebook tro nén dé dang va c6 strc hut ngay cang 16m. Tuy nhién, viéc lam dung mang xa hoi
da va dang dé lai rat nhiéu hé luy va tac hai khon luong.

Tai Truong Pai hoc Tha d6 Ha Noi, sinh vién da tich cuc tham gia va sit dung khong gian mang
trong qua trinh hoc tap, giao luu, giai tri. Tuy nhién, bén canh nhitng mét tich cuc, ciing khong it sinh
vién con c6 nhiing bi€u hién thiéu van hoa, I¢ch chuan muc xa hoi khi tuong tac trén moi truong mang.
Nhan thirc dugc tam quan trong cta viéc nang cao van hda ing xt trén khong gian mang cho sinh vién,
gop phan hinh thanh nhan cach toan di¢n theo mo hinh nhan cach nha truong hudng téi, viéc nghién
ctru, tim hiéu cac yeu t0 anh hudng dén van hoa rng xr nay la can thict dé tir do dé xuat cac giai phap
hiéu qua.

Qua d6, bai nghién ctru tap trung vao cac yéu té anh hudng dén van hoa Gmg xir cia sinh vién
Truong Pai hoc Thu d6 Ha N§i bao gom 06 yéu to: Nhan thure va kién thic cta sinh vién; moi truong
gia dinh, nén tang gido duc nha trudng; moi truong xa hdi va ban be; dac diém tam ly ltra tudi, dong co
st dung mang xa hi; moi truong mang chua dugc quan ly chat ché dé gop phan hinh thanh nhan cach
toan dién theo muc tiéu dao tao ctia nha truong.

2. NOI DUNG
2.1. Cac khai niém co ban
2.1.1. Van hoa wng xw

Theo tac gia Nguyén Thi Van Anh (2014), vin hoa ung xir 1a mot by phan cua van hoa, 1a mot
trong nhitng thanh t6 quan trong cua doi song van hoa, “van hoa ung xur la mot thanh to khong thé tach
701 cua cua van hoa noi chung, né bao ham ca phwong thirc cuia con nguwoi voi thién nhién, tng xi giita
con nguoi voi con nguoi va van hoa ung xur ciua con nguoi voi xa hoi. Xeét trén phucmg dién hogt déng,
van hoa vng xik la mot hé thong cdc hanh vi nham thie hién nhu’ng khuon mau mang tinh 1y twong két
tinh nhung gid tri va chudn mye xa hoi nham bao ton, phdt trién cudc song ciia cd nhan va cong dong
hidmg dén cdi diing, cdi tot, cai dep” [3).

Theo Hoang Lé Thuy (2022), “Van héa iing xir la cdch doi nhén xir thé thich hop gitka nguwoi véi
nguoi trong cudc song. Viéc ung xir co van hoa khong chi tao nén nét dep trong tung ca nhdan, ma con
phdn anh ban sdc van hoa cia mgt cong dong, mot quoc gia, mot dan téc. Hanh vi tng xie van hoa la
nhitng biéu hién hoat dong bén ngoai ciia con nguoi, dwoc thé hién o 10i song, nép song, suy nghi va
cach wng xir cia con nguoi doi voi ban thdn, voi nhitng nguoi xung quanh, trong cong viéc va moi
truong hoat dong hang ngay" [4].

Nhu vy, ¢6 thé thay, vin hoa tng xir 1a mot thanh t quan trong ctia vin héa, bao gdm céc chudn
muc, gia tri va hé thong hanh vi irng xtr phu hop cla con ngudi trong cac moi quan hé voi thién nhién,
véi nhau va véi xa hdi. Van hoa tng xt thé hién cach doi nhan xu thé, 161 song, nép song, suy nghi va
cach ing xtr ciia con nguoi, phdn anh ban sac van hoa ctia mot ca nhan, cong dong hay dan toc. Van hoa
ung xu hudng to1 nhiing gia tri Iy tudng, nham bao ton va phat trién cudc song ca nhéan va cong dong
theo nhiing diéu ding dan, tot dep.

2.1.2. Vin hoa wng xir trén khong gian mang cua sinh vién

Theo Pang Hoang Anh (2023), “Van héa iing xit trén mang xa héi ciia sinh vién dwoe hiéu la hé
thong chudn myc va gid tri van hoa chi phoi nhdn thiee, thai do, hanh vi teng xik cuia sinh vién, diegc sinh
vién ton trong, chia sé va thuc hanh trong xu dung mang xa hoi" [2].

Vin hoa tmg xir trén khong gian mang ciia sinh vién 13 téng hop cac thai do, hanh vi, cach Gmg xir
va tuong tac cua sinh vién trén mai truong mang xa hoi va internet. Pay 1a két qua cua qua trinh sinh
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vién tham gia, st dung va chiu tac dong ciia khong gian mang s thong qua cac hoat dong nhu tim kiém,
chia sé thong tin, hoc tap, trao doi, giao luu, dang tin, két ban, binh luan... trén mét khong gian ao.

Sinh vién ngay nay sinh ra va 16n 1én trong thoi dai cong nghé s6, nén khong gian mang 1a noi ho
tuong tac, giao tiép va thé hién ban than rat nhiéu. Chinh vi vy, viéc xay dung va duy tri mot nén vin
hoa tg xir lanh manh, ton trong céac gia tri dao durc, thudn phong my tuc trén khong gian mang 1a diéu
v6 cung can thiét. Vin hoa Gmg xir tot trén mang s& gitip sinh vién hinh thanh nhéan thic ding din, c¢6
thai d6 va hanh vi tng x& phi hop, tranh nhimg 161 n6i, hanh dong thiéu vin hoa c6 thé gay tn hai, xuc
pham nguoi khéac. Sinh vién 1a lyc luong tri thitc twong lai, nén sy chia sé, lan tda van héa ung xtr tich
cuc trén moi trudng mang s& gop phan xdy dung méi truong mang lanh manh, vin minh. Pdng thoi,
diéu nay ciing thé hién pham chit, ban linh va sy trudng thanh trong nhén thic, tu duy cia sinh vién
thoi hién dai.

2.2. Céc yéu té anh hwéng dén vin héa vng xir trén khong gian mang ciia sinh vién
2.2.1. Béi canh hi¢n nay

Pt nudc ta dang trong thoi ky hoi nhap quéc té, cac truyen thdng vin hoa dang bién d6i manh mé
va chiu tac dong tir xu thé toan cau hoa. Nhitng gia tri, chuin muc truyén théng trong vin hoa tng xir
d3 va dang c6 xir thay ddi, nhat 1a trong vin hoa tng xir trén khong gian mang, dic biét 1a sinh vién. Bdi
canh hién nay c6 nhirng anh huéng tich cuc va tiéu cuc dén vin hoa Gmg xir cta sinh vién.

Vi viée dang ky céc tai khoan mang xa hoi chi can ¢6 s6 dién thoai, duoc thuc hién mot cach don
gian, dé dang va tién loi da thu hut dong déo sinh vién. Mang x4 hoi 1a mot cong cu tim kiém thong tin,
gop phan bd sung va bdi dip kién thirc cho moi ngudi, tim kiém thong tin mot cach dé dang, két ndi
duoc vai tat ca moi nguoi trén the gidi, day 1a kénh giai tri cho gidi tré nhu xem phim, nghe nhac...

Bén canh nhitng tac dong tich cuc, mang xa hdi c6 anh hudng ti€u cuc dén sinh vién. Mot s bod
phén sinh vién lam dung mang xa hoi qua nhiéu din dén sao nhang hoc tap, dic biét 1a ddm chim trong
cac trang o, tinh trang sinh vién nghiém game online dién ra ngiy cang nhiéu. Piéu nay anh hudng
khong nho dén strc khoe, tuong lai, sy nghié€p hoc hanh cuta sinh vién.

2.2.2. Céc yéu to anh hwéng dén vin héa iing xiv trén khong gian mang ciia sinh vién

Theo quan diém cua tic gia, c6 cac yéu t6 anh hudng dén vin héa tmg xr trén khong gian mang
cua sinh vién hién nay nhu sau:

Thir nhdt, nhdn thire va kién thire cia sinh vién vé vin héa ing xi trén mang

Mang xa hoi 1a dich vu két ndi cac thanh vién cing so thich trén Internet v6i nhiéu muc dich khac
nhau khong phan biét khong gian va thoi gian. Ké tir khi mang xa hoi ra doi, khoang cach vé khong gian
dia ly tré nén gan hon rat nhi€u qua cac chiic nang, déc biét 1a chirc nang goi dién qua cac Video c6 hinh
anh va am thanh sinh dong, hap dan. Hau hét sinh vién da c6 nhan thic vé tim quan trong clia viéc ing
XU van hoa trén khong gian mang ¢ muec.

Bén canh d6, da sd sinh vién cho rang mang xa hoi 1a mot hoat dong giai tri hdp dan giup con ngudi
giai tda cang thang sau nhitng gio lam viéc, gid hoc cang thang trén 16p, nhitng gio 6n thi, kiém tra. Pa
s6 moi ngudi, dic biét 1a cac sinh vién c6 nhiéu thoi gian ranh rdi déu sir dung thoi gian d6 dé ludt mang
xa hdi véi muc dich gidi tri, két ban, giao luu vai tat cd moi ngudi va hoc tap. Qua do, co thé thay da
phan sinh vién c6 nhén thirc ding vé van hoa ting x1r trén mang xa hdi biéu hién qua viéc st dung cac
trang mang xa hoi phu hgp véi phap luat da dugce quy dinh qua cac van ban cia nha nudc.

Tuy nhién, mét sb sinh vién 1a nhimng ngudi con thiéu hiéu biét, trai nghiém cudc song, thiéu ky
ning, kién thirc tu bao vé ban than nén day la doi tuong dé bi anh hudng trudc nhing thong tin doc hai
trén mang xa hoi va s€ dan dan bi anh hudng dén sy phat trién tdm sinh 1y, tinh cach, gay kich thich ban
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nang, anh hudng dén viéc hoc tap va dac biét la van hoa ung xur cta sinh vién. Cac thong tin, hinh anh
xau, trang web den, video xuyén tac, bao lyc, phan dong,... c6 rat nhi€u trén mang xa hoi. Vi vay, sinh
vién phai c6 nhan thirc va kién thirc dé ban than khong bi anh huéng boi nhiing thong tin doc hai do.

Thir hai, nén tang gido duc gia dinh va nha truong

Maéi truong gia dinh 13 hé théng nhitng gia tri, chuin muc diéu tiét mbi quan hé gitra cac thanh vién
trong gia dinh. Viéc t6 chtc cude séng gia dinh, viée day dd, img xir, giao tiép giita cha me va con cai,
gilra cac thanh vién trong gia dinh thudc cac the hé rat quan trong. Nhan cach, dao dtrc, 16i song cia cac
thanh vién trong gia dinh anh huéng rat 16n dén con céi. Nhitng anh hudng d6 1a mot trong cac thanh to
tao nén pham chat, nhan cach goc ré clia mdi ca nhan.

Trong mdi gia dinh, cha me, 6ng ba khéng chi gido duc con chéu vé dao dirc va vin hoa, ma con
gido duc vé thai do, cir chi, giao tiép va ng xur 1& nghia, kinh trén nhudng dudi; dong thoi, ren luyén
cho con tinh ty giac trong hoc tap, suy nghi, sinh hoat ding gid, gon gang, ngan nip, ky ning sng,..
giup thé hé tré hinh thanh nhan céch, ¥ y thitc dugc trach nhiém ctia minh véi moi nguoi va xa hoi.

Tuy nhién, trong thoi ki hién nay, khi mang xa hoi dang phét trién nhu vii bdo, gia dinh truyén
thdng tai Viét Nam dang c6 nhitng bién d6i manh mé va chiu tic dong tir cac xu thé cua thé gidi. Nhiing
gi4 tri, chudn muec truyén thdng ciing da va dang thay doi dan. Khong it gia dinh, mdi quan tim, chim
soc ctia mot sd bd phén cha me danh cho con céi suy giam. Mot s6 cha me chua danh thoi gian thich
dang cho con. Co nhiéu sinh vién da khong két ban vi bd me hodc block bd me trén cac trang mang xa
hoi. Pay 1a mét trong nhitng thach thirc 16n ddi véi sw nghiép gido duc.

Trong mdi trudng gido duc ctia nha trudng, thay gido, ¢ giao ludn 1a nhimg tim guong, chuan muc
vé cac gia tri van hoa, dao duc dé sinh vién hoc tap va noi theo. Giang vién c6 nhi€m vu 16n trong viéc
tuyén truyén cac van hoa tng xir cho sinh vién. Giang vién phai 1 hinh mau t6t cho sinh vién vé cach
ung Xt trén mang xa hoi dé 1a mot cong dan c6 van hoa, cod hiéu biét trén mang xa hoi, khong hua theo,
khong chia sé nhitng thong tin rac, thong tin ban, cic thong tin chua dugc xéac thuc. ..

Thit ba, méi trieong xd hoi va ban be

Viéc sinh vién thuong xuyén tiép xic véi moi truong xa hoi va nhém ban bé ¢6 van hoa tng xir tot
ciing s& gitp cing c¢b hanh vi tich cyc. Sinh vién nén sir dung mang xa hoi lam cong cu hoc tép, nghién
ctru, khai thac céc tai liéu, hoc li€u lién quan dén chuyén nganh minh hoc, tao dung mét nhém cong
ddng dé bay to nhitng quan diém vé chuyén nganh ciia minh dé tao didu kién hoc tap va phat trién ban
than tot nhat. Vi vy, nha truong cé nhimg quy dinh rd rang vé tmg xtr truc tuyén di doi voi cac bién
phap giam sat va ché tai thich hop ciing gop phan dinh hudng cho sinh vién.

Tuy nhién, c6 nhiéu ban sinh vién bi sang chin tim 1y va dan dén trAm cam chi vi nhimng 16i chi
trich vo can cur cia cong déng mang. Néu sinh vién tiép xuc voi mot mdi truong xa hoi va nhém ban beé
thuong xuyén phé phan, phan xét nguoi khac trén mang xa hoi thi cac sinh vién do cling vo tinh trd
thanh nhitng ngudi phan xét. Ho c¢6 thé phan xét bat ki didu gi, bt cir cudc séng clia ngudi nio, ké ca
nhitng ngudi ho khong quan biét, chua tim hiéu ki vé ho. Sy phan xét nay cé tac dong 16n dén tam 1y
ctia nhirng nguoi lién quan, thanh vii khi gay nén nhiing ton hai khong nho.

Vi véy, can tao dung mot vong ban be, tiép xtc véi moi truc‘mg x3 hoi — cong dong mang co6 ich,
c6 van héa (mg xir trén khong gian mang dé chia sé nhitng gia tri song, nhung hoc li¢u, kién thirc lién

quan dén chuyén nganh minh hoc, nhitng ki ning, kinh nghiém trong cudc sdng va noi lam viéc dé co
thé hoc tap va phat huy ning luc cua ban than.

Thir tw, ddc diém tam ly lira tuéi cua sinh vién,
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Sinh vién 1 ltra tudi dat dén do phat trién sung man cta doi nguoi. Ho 1a 16p nguoi gidu nghi luc,
giau udc mo va hoai bao.

Sinh vién thudc dd tudi tré, dang trong giai doan kham pha, khéng dinh ban than va khao khat tu
do, sang tao. Piéu nay thé hién ro trén khong gian mang thong qua khat vong chia sé quan diém, thé
hién ca tinh doc dao va khong ngan ngai thach thirc nhitng quy tic, chuan muyc truyén thong.

Mt tich cuc cua dic diém nay la thuc dﬁy tinh than sang tao, cau tién trong viéc khai pha nhiing
tiém nang moi cua cong nghé va moi trudng mang. Sinh vién 1a lyc lugng tién phong trong viée don
nhan va lan toa nhitng xu huéng méi, ¥ tuong moi trén khong gian 0. Tuy nhién, néu thiéu sy dinh
huéng ding dén, nhitng hanh vi img xtr tiéu cyc ciing co thé d& dang nay sinh tir dic diém nay. Khao
khat khang dinh ban than va sy phat trién tu y thirc d6i khi khién sinh vién thé hién nhiing hanh vi thiéu
kiém soat, boc 16 cam xtc qua da khi giao tiép trén mang. Nhiing tranh cai, phan bac gay gt, 16i 18 thiéu
kiém soat dé dang xay ra do tinh nong nay va thiéu kinh nghiém cua tudi tré.

Bén canh d6, sinh vién thuong nhay cam véi nhitng xu huéng méi, ham mudn thir nghiém va kham
pha nhing diéu méi la. Trong bdi canh khong gian mang chtra dung ca tot 13n x4u, thiéu kinh nghiém
s& khién sinh vién dé dang tiép nhan nhirng quan niém, hanh vi ing xtr tiéu cuc khong phi hop véi
chuin muc dao duc xa hoi. Chinh vi vay, can c6 sy dinh hudéng va giao duc phu hop tir gia dinh, nha
truong va xa hoi dé giup sinh vién hinh thanh vin héa tmg xir lanh manh trén khong gian mang. Sinh
vién can duoc trang bi nhing kién thirc, k¥ ning va y thirc diing ddn dé c6 thé phat huy nhitng mit tich
cuc cua ltra tudi nhu sang tao, cau tién, df”)ng thoi han ché nhiing ti€u cyc nhu thiéu kiém soat, d& bi anh
huéng boi nhitng quan niém sai 1éch. Méi trudng gido duc, cac t6 chirc xd hoi cAn ¢ nhirng chuong
trinh phit hgp nham nang cao nhan thirc va y thirc vé van héa g xir s6 dting dén cho thé hé tré.

Thir nam, dong co, muc dich s dung mang xd hoi cua sinh vién

Trong ky nguyén sé hoa hién nay, mang xa hoi da tré thanh mot phan khong thé thiéu trong doi
song cua sinh vién. Ngay nay, ty 18 sinh vién sir dung cac nén ting mang xa hoi phd bién nhur Facebook,
Instagram, TikTok va cac ung dung khac la rat cao, dc biét 1a nén tang mang xa hoi Facebook co $6
luong sinh vién truy cap rat 16n. Didu nay cho thiy khong gian mang da trd thanh mot kénh giao tiép,
giai tri va chia sé thong tin quan trong ddi voi sinh vién.

Muc dich chinh cua sinh vién khi st dung mang xa hoi 1a hoc tap, tim kiém thong tin va giai tri.
Nhiing sinh vién nay thuong c6 xu huéng chia sé thong tin tich cuc, hitu ich nhu kién thirc lién quan
dén chuyén nganh hoc, nhiing didu hay va cau néi y nghia. Ho ciing tich cuc tuong tac bang cach binh
ludn, chia sé quan diém véi cac bai viét hay. Pong thoi, ho tranh ludn vé cic van dé trén mang. Piéu
nay phan anh van hoéa ting xu tich cuc, lanh manh ctia nhom sinh vién nay trén khong gian mang.

Nguoc lai, mot s6 sinh vién sir dung mang xa hgi chu yéu v6i muc dich giai tri, thé hién qua viéc
tham gia cac hoi nhom kich dong, khong lanh manh. Nhiing sinh vién nay dé bi 16i kéo vao cac hanh vi
tiéu cuc nhu binh luan xic pham, miét thi va chia sé thong tin chua duoc kiém chung . Tham chi, co6
mot bd phén nhd sinh vién da ting dang hinh anh, video nhay cam lén mang. Nhitng hanh vi nay phan
anh van hoa tng xir thiéu chuén muc, ti€u cuc cia mdt bd phan sinh vién trén khong gian mang. Bén
canh d6, dong co tao thém mdi quan hé ban be ciing anh hu0’ng dén van héa mg xir trén mang. Mot s6
sinh vién ¢ xu huéng theo dbi va chia sé tin tirc ciia ngudi ndi tiéng, sinh vién vao cac trang ndi tleng
ctia ngudi than tuong. Piéu ndy c6 thé din dén viéc hinh thanh vin hoa tmg xtr thiéu chudn muc, bat
chudc nhitng hanh vi tiéu cyc cua nguoi ndi tiéng, dac biét 1a cac Titoker, Youtuber c6 nhiing hanh vi
thiéu vin hoa, bat chip moi thir, c6 thé 1am bat ki didu gi dé cau view.

Thir séu, moi truong mang xd hoi voi nhiéu luong thong tin da dang va thiéu sw quan 1y, gidm sdt
chat ché tir nha truong
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Trong bdi canh hién nay, hang ngay con ngudi tiép nhan mot lugng thong tin rat 1on tir khong gian
mang thong qua hoat dong thuc tién ctia minh. Nhing théng tin trén, vé mat tich cuc, 12 mot nguf“)n di
lidu vo tan dé con nguoi khai thac, hoc héi va van dung vao trong cac hoat dong thuc tién. Tuy nhién,
v& tiéu cuc lai 1a mot trong nhiing yéu t6 1am cho nhan thtrc ctia con nguoi tré nén Iéch lac, mat phuong
huéng tir d6 dé& tin theo, nghe theo hodc lam theo nhiing quan diém sai trai, thu dich, khong dung véi
quy dinh cta phap luat.

Sinh vién - thé hé tré déng vai trd 1a lyc lugng tién phong trong viée tiép thu va tmg dung cac
phuong tién k¥ thudt s6 méi, véi toe do lan truyén thong tin trén mang nhanh chéng nhur hién nay, sinh
vién tiép can dugc vo sb thong tin chi trong thoi gian ngén, gitp cho sinh vién ¢ co hdi duge mé mang
tri thirc, bén canh d6 véi lwong thong tin d6 sg, sinh vién dung trude nhidu nguy co va thach thic 16n.

Mot 13, van dé "boi thuc thong tin" trén mang xa hoi khién nhiéu sinh vién roi vao tinh trang mét
phuong huéng, nhan thirc bi 1éch lac. Su da dang, phong phu vé ndi dung thong tin trén moi trudng
mang tuy mang lai nhiéu tri thirc bo ich, song ciing tiém 4n nhiéu nguy co ro ri théng tin xau, doc hai.
Viéc tiép nhan qua nhiéu thong tin bit chinh nay d& din sinh vién di sai dudng 16i, myc tiéu séng, tham
chi 14 nhirg hanh vi 1éch chuén trong giao tiép, tmg xu.

Hai 13, tinh trang thiéu thong tin chinh théng va dong chay thong tin cha dao dang t1n cay budc sinh
vién phai déi mat v6i v van nhitng thong tin mau thuan, da chidu khong rd ngudn goc Diéu nay tao
nén tinh trang mdi nguoi hiéu, img xir khac nhau trudce ciing mét su viée, thiéu sy thdng nhat trong Gmg
xtr theo chuan myc dao dirc, phap luat chung.

Ba 13, trén khong gian mang, sinh vién thudng twong tac véi nhitng ngudi hoan toan xa la. Néu
khong c6 du nhén thic dao dic va ky nang phan tich, danh gia ding sai thi ho rat dé bi 16i cudn theo
nhitng hanh vi, ngén ngit, tng xt& khong phu hop.

Bén 13, trude hoan canh thiéu su giam sat, quan ly chat ch€ tir nha trudng, sinh vién dé buong long,
thi€u tu y thic trong vi€c ung x1r trén mang xa hoi. Pi€u nay tré thanh nguy co dé ho tin nghe, hoc hoi
nhiing hanh vi, ngén tr mdi du nhdp tr moi trudng mang thuin chiéu hon véi lta tudi va s thich ca
nhan nhung lai thi€u tinh dao durc, van hoa.

Dé han ché téi da nhitng anh huc"yng tiéu cuc trén, nha trudng can cé nhidu bién phap quan 1y, giéo
duc phu hop, gitip sinh vién trang bi day du klen thirc va ky nang danh gia, xu ly thong tin mang. Dong
thoi, cac hoat dong vin hoa, dao dirc ciing cin duoc ddy manh dé cung ¢d nén tang nhan cach va ing
XU van minh cho sinh vién khi budc chan vao méi truong mang xa hdi rong 1on.

2.3. Két qua khao sat anh hwéng ciia cac yéu té dén viin hoa éng xir trén khong gian mang ciia
sinh vién Truong Pai hoc Thu do Ha N§i

2.3.1. Gidi thi¢u khdo sat

- Muc dich khdo sat: Nhim muc dich danh gia khach quan vé dnh hudng cua cac yéu té dén VHUX
trén khong gian mang cua SV Truong Pai hoc Thu B6 Ha Noi, tir d6 tim ra nhiing ton tai, han ché va
nguyén nhan va dua ra nhiing bién phap khac phuc nhiing ton tai, han ché ctiia van dé nay.

- Néi dung khdo sat: khao sat cac yéu to anh huo‘ng dén VHUX trén khong gian mang cua SV
Trudng Pai hoc Tha d6 Ha Noi, khao sat cac yéu t6 nhéan thire va kién thirc cua sinh vién vé van hoa
ng xtr trén khong gian mang; Nén tang giao duc gia dinh va nha truong; Moi truong xi hoi va ban bé;
Dbac diém tam ly cua sinh vién; Pong co, muc dich sir dung mang xa hdi cua sinh vién; Moi trudng mang
xa hoi voi nhiéu luong thong tin da dang va thiéu sy quan ly, giam sat chat ché tr nha truong.

- Phutong phap khao sdt: D& danh gia thyc trang céc yéu t6 anh huong dén VHUX cua SV Truong
bai hoc Thu D6 Ha Noi, ching t6i st dung phuong phap diéu tra xa hoi hoc, dong thoi sir dung phu’orng
phap tdng hop, phan tich, danh gia ngudn dir liéu so cap dé két luan nghién ciru. Khao sat dugc tlen
hanh trén 200 SV Trudong Dai Thi D6 Ha Noi hé chinh quy (cac SV tham gia khao sat mang tinh ngu
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nhién) cua cac nién khoa khic nhau thudc tit ca cac nganh hoc. Chung t6i thiét ké bang hoi trén nén
tang Google Form va gtri dén SV thong qua mang xa hdi Facebook, Zalo va Gmail. S6 li¢u va thong tin
duoc phan tich tr thang 01-03/2024.

2.3.2. Két qua khdo sdt

Bang 1. Cdc yéu t6 anh huéng dén van hoa img xir trén khéng gian mang ciia sinh vién truong Pai hoc
Thu dé Ha N¢i

Murc do
A Thir
A 2 z < : . Khon
" | Nai dung Ric anh | Anb | Binh it anh gt PER | bge
wong wong thuwong wong hwéng

Nhan thie va kién

! thirc cua sinh vién vé 96 50 40 10 4 4,12 |
van hoa g xur trén | (48,0%) | (25,0%) | (20,0%) | (5,0%) | (2,0%)
khéng gian mang

) Nén tang gi4o duc gia 25 15 40 100 20 2,6 6
dinh va nha truong | (12,5%) | (7,5%) | (20,0%) | (50,0%) | (10,0%)

5 | Mo truong xa hoi va 70 30 60 30 10 3,6 s
ban bé (35,0%) | (15,0%) | (30,0%) | (15,0%) | (5,0%)

4 Dic diém tam 1y cua 90 50 40 16 4 4,03 5
sinh vién (45,0%) | (25,0%) | (20,0%) | (8,0%) | (2,0%)
Dong co, mycdichstr | gg 16 80 14 10 |3,71

5 dung mang xa hoi cua . . . . . 4
sinh vién (40,0%) | (8,0%) | (40,0%) | (7.0%) | (5,0%)
Mai trudng mang xa
hoi véi nhiéu luong

¢ | thong tin da dang va 80 50 50 10 10 3.9 3
thiéu sw quanly, gidam | (40,0%) | (25,0%) | (25,0%) | (5.0%) | (5,0%)
sat chdt ché tr nha
trudng

Trong bang khao sat di thyuc hién, hau hét cac yéu td déu "rat anh huong" va "anh huéng dén vin
hoa g x1r cda sinh vién truong Pai hoc Tha d6 Ha Noi trén mang xa hdi, trong do, yéu td "Nhdn thire
va kién thirc ciia sinh vién vé vin héa iing xir trén khong gian mang" 1a yéu té dugc danh gia cao nhét
(DTB 4.12 va xép thu bac 1). Tiép d6 1a yéu t6 "Pdc diém tam Iy cia sinh vién" (DTB 4.03 va xép thu
bac 2).. Qua phong van, sinh vién N.T.M cho rang: "Bé phuc vu cho nhu cau théng tin vé mang xa hoi,
cdp nhdt cdc xu thé trén thi truong mot cach nhanh chong, nhat la van d@é thoi su, em thuong tim toi
trén mang xd héi bang nhitng cong cu nhie Facebook, Zalo, Intargram, Viber,...". Didu nay phan anh
sinh vién truong Pai hoc Thu d6 Ha Noi da nhan thirc 16 vé tam anh huong cia cac yéu t6 anh huong
dén van hoa g xir ciia sinh vién trén khong gian mang. Bén canh d6, ho 1a nhitng nguoi tré tudi véi
long nhiét huyét cao, c6 nhu cau dugc chinh phuc cai moi thong qua mang xa hoi, vi vay, mang xa hdi
thuc su 14 cong cu khong thé thiéu ddi véi gidi tré, didc biét 1a sinh vién.
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Qua khao sét, ta c6 thé nhan thiy yéu té "Nén tang gido duc gia dinh va nha trwong" 1a yéu td duoc
sinh vién danh gia c6 sirc anh huéng thap nhét trong 06 yéu t6 anh huéng dén vin hoa Gmg xir ctia sinh
vién trén khong gian mang v6i DTB 1a 2.6 va xép thir bac 6. Nguyén nhan chi yéu do mét sb gia dinh
chwa chu trong gido duc van hoa g xir cho con tir khi con nho nén dan dén thoi quen khong tot trén
mang xa hoi va ¢ ngoai doi nhu: néi trong khong, sdng tiy tién, cu tha, bira bon va coi d6 1a diéu binh
thuéng. Ngoai ra, nha trudng chua chi trong trang bi cho sinh vién nhitng k§ ning vé vin hoa tng xir
trén khong gian mang.

2.4. D¢ xuit cac bién phap ting cwong sy anh huéng tich cwe va giam thiéu nhirng anh hwéng tiéu
cwe ciia cac yéu td dén vin hoéa wng xir trén khong gian mang ciia sinh vién Truwong Pai hoc Thi
dé Ha Noi

Thir nhdt, ndng cao nhdn thirc ciia sinh vién vé tam quan trong ciia van héa vmg xir trén khéng gian
mang

Nha truong can: (1) Thuong xuyén cap nhat vin ban quy pham phap luat va ké hoach, hu0’ng dan
cép trén vé xay dung van hoa (g xir trén khong gian mang lam tién dé xdy dung ndi quy, quy ché cua
truong; (2) Quy dinh rd trach nhiém cia ban lanh dao, can bg, nhan vién va sinh vién cla truong ddi vai
nhitng hanh vi vi pham phap luat va c6 quy dinh xt phat tuong ung; (3) Nang cao cong tac kiém tra,
giam sat dé ngan chan kip thoi nhitng hanh vi ¢ hai tac dong dén SV trén khong gian mang; (4) Tuyén
truyén, nang cao nhén thirc va k¥ ning str dung khong gian mang lanh manh, an toan cho SV.

Thit hai, heéng dén nhdn biét théng tin dding tin cdy trén khong gian mang cho sinh vién

Can nang cao ban linh chinh tri, 1ap trudng cich mang, tinh than canh giac dé sinh vién khong dao
dong trude nhimg thong tin sai 1éch trén khong gian mang. Cap nhat diy dii, chinh xac thong tin, tin tirc,
su kién cla truong trén trang website uy tin, fanpage cua truong. Pinh hudng sinh vién khai thac thong
tin trén mang xa hoi, k§ nang chét loc, phéan tich dung sai,...

Thir ba, phdt huy tinh than tw gidc cia sinh vién trong tw hoc, tw rén luyén nang cao nhén thirc vé
khong gian mang

Day la giai phap c6 ¥ nghia quan trong, quyét dinh dén chat lugng va hiéu qua trong xay dung vin
hoa ng x cua sinh vién trén khong gian mang. Thuc chét cua tu hoc, tu rén luyén 1a sinh vién chu
dong va phat huy tinh than tu giac, ban linh chinh tri trong qua trinh tiép nhan thong tin tir khong gian
mang duya trén co s& dinh hudng ciia nha trudng va cac giang vién. Sinh vién cin khai thac téi da vu thé
ctia khong gian mang dé phuc vu cho hoat dong hoc tap, dong thoi tranh sa da vao khong gian mang
mot cach vo bd dan dén 1o 12 nhiém vu hoc tap cia minh.

Thir tw, xdy dung va hoan thién bg quy tdc iing xir vin héa trén khéng gian mang cho sinh vién

Dé xay dung bo quy tic tng xir trén khong gian mang cho sinh vién, nha truong can tham khao Ké
hoach 287/KH-UBND nam 2021 vé xdy dung vin hoa (mg xtr trén khong gian mang ctia thanh phd Ha
Noi giai doan 2021-2025 va céc van ban phap luat hién hanh, tir 46 x4y dung quy ché phu hop véi dic
thi cua trudng.. Trong qua trinh xay dung va ban hanh cac quy dinh, quy ché, nha trudng cin tuan thu
cac quy dinh phép lut hién hanh lién quan, dong thoi cu thé héa cac ndi dung quan 1y, gidm sat mot
cach phu hop. Cac quy dinh can lam rd nhitng hanh vi, thai do, cach mg xir dugc khuyén khich va
khong khuyén khich trén khong gian mang.

3. KET LUAN

Mang x3 hoi ngdy nay da tré thanh mot phan khong thé thiéu trong doi sbng va hoat dong hoc tap
cua sinh vién, dac biét 1a sinh vién truong Pai hoc Thu D6 Ha Noéi trong bdi canh toan cau hoa va hién
dai hoa. Mang xa hdi can ban la mdt cong cy, phuong tién dugc tao ra dé két ndi, gén két moi nguoi
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trén toan thé gi61, mang lai nhiéu tién ich, tuong tac cao va tdi da hoa cac chuc nang phuc vu nhu cau
giao luu, chia sé thong tin, kién thuc hiru ich. Tuy nhién, mat trai cia van d¢ 1a mang xa hdi cling tiém
an nhiéu nguy co, hé luy tiéu cuc néu sinh vién khong c6 nhan thirc dung dan va hanh vi Gmg xtr phu
hop.

Vin hoa tmg xir trén mang cia sinh vién chiu tac dong va anh hudng boi nhiéu yéu td nhur nhan
thirc va kién thirc cuia ban than, moi truong gia dinh, nén tang gido duc ctia nha truong, moi truong xa
hoi va nhom ban be, dic diém tam ly la tudi, dong co muc dich st dung mang, cling nhu moi truong
mang v6i nhiéu ludng thong tin da dang. Dé nang cao vin hoa tmg xir trén khong gian mang cho sinh
vién, can c6 su phdi hop dong bo tir nhidu phia nhu gia dinh, nha trudong, xa hoi va chinh ban than sinh
vién. Nha truong can ting cuong tuyén truyén, hudng din, dinh hudng cho sinh vién vé vin hoa ung xir
mang; dua ndi dung nay vao chuong trinh dao tao. Sinh vién can tu nang cao nhan thuc, tich cuc rén
luyén dé tré thanh nhiing cong dan mang c6 vin hda. Mbi trudng xa hoi can tao diéu kién lan téa vin
hoa tich cuc, ¢6 co ché quan 1y phi hop. Véi su nd lyc phdi hop cua cac bén lién quan mot khong gian
mang lanh manh, van minh ciia Nha truong s€ gitip cho van hoa ing xtr trén khong gian mang cta sinh
vién ngay cang tré nén phu hop va chuén muyc hon.
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FACTORS AFFECTING THE CULTURE OF BEHAVIOR

IN CYBERSPACE OF STUDENTS OF HANOI METROPOLITAN
UNIVERSITY IN THE CURRENT CONTEXT

Abstract: The culture of students' behavior in the cyberspace is an important issue to be
addressed in the current context of increasing influence of digital technology and social media.
This study explores factors that influence the online behavior culture of Hanoi Metropolitan
University students. The main elements of the study problem are: students' awareness and
knowledge, family environment, school education foundations, social environment and peers,
psychological characteristics of the age; motivation for the use of social media; and online
environment that is not managed. The research results of the article help to better understand
the problem and propose solutions to improve the behavior of students in cyberspace, and to
help to develop a comprehensive personality in line with school training goals.

Keywords: Behavioral culture; Cyberspace; Student; Factors influencing, Ha Noi
Metropolitan University.



