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1. PAT VAN DE

Giao tiép c6 tir khi loai nguoi hinh thanh, do nhu cu cta cudc séng ma con nguoi phai
trao ddi, lién két v6i nhau trong cong viéc va nhu cau hang ngay nhu: sin ban, hai lugm, in
& va chdng thién tai,... Cung véi thoi gian, giao tiép ngdy cang phat trién va trd thanh nhu
cau khong thé thiéu trong cudc séng ctia mdi con ngudi.

Pé thyuc hién muc tiéu gido duc toan dién nhan cach con ngudi doi hoi nha truong phai
quan tam trang bi tri thue, k§ ndng, thai d§ cho ngudi hoc, ddm bdo tinh can ddi gitra day
chir va day nguoi, dic biét 1a gido duc ki nang giao tiép (KNGT) cho hoc sinh, gitip hoc
sinh bién tri thirc thanh hanh dong, thai d thanh hanh vi, k§ ning dé sdng an toan, khoe
manh, thanh cong va hiéu qua.

Truong trung hoc co sé (THCS) khong chi 1a noi dé hoc sinh tiép thu kién thirc khoa
hoc ma con 1a noi gido duc cac em tr¢ thanh ngudi ¢é ich cho xa hoi, 1a noi trang bi cho céc
em nhiing kién thtrc phé thong co ban dé cac em tiép tuc hoc lén nhitng bac hoc cao hon
hodc tham gia lao dong san xut phuc vu x3 hoi [1]. Vi vay, cac em can phai dugc gido duc
toan dién, trong d6 c6 KNGT. Trong trudng phd thong, hoat dong cau lac bo (CLB) 1a mot
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trong nhirng hoat dong co vai tro vo cling quan trong, vi ddy khong chi 14 noi truyén lira,
dam mé cho HS ma con 1a noi dé HS giao luu, 13 san choi b6 ich giup cac em tu tin kham
pha ban than va rén luyén k¥ ning trong cudc sbng, trong d6 ¢ ki ning giao tiép. Thuc té
cho thdy, viéc td chirc gido duc k¥ ning giao tiép cho hoc sinh thong qua hoat dong CLB
van con nhiéu bét cap, nhét 1a véi d6i tuong hoc sinh cac truong THCS. Céc trudong hoc,
cac co so gido duc da phén déu chua chu trong dén viéc phat trién KNGT cho hoc sinh, cac
k¥ ning nay chu yéu duoc hinh thanh ty phat théng qua viée tu rén luyén ciia hoc sinh.
2. NOI DUNG
2.1. Cac khai niém co ban

Ky nang giao tiép

C6 cac khai niem KNGT khac nhau cua cac nha khoa hoc. Chang han, tac gia Nguyén
B4 Minh cho rang, KNGT 1a nhém KNGT bao gém cac hanh dong lién quan dén viéc hinh
thanh mdi quan hé hop tac gitra cha thé va d6i twong giao tiép, gilta d6i twong giao tiép voi
nhau [2]. O day, KNGT duoc hiéu 1a nhém k¥ nang hd tro cho ngudi giao tiép nham thuc
hién c6 hi€u qué hoat dong giao tiép trong xa hoi. Tac gia Nguyén Thanh Binh quan niém,
KNGT 1a ning lyc ctia con ngudi biéu hién trong qua trinh giao tiép. D6 1a cac kha nang st
dung hop 1y cic phuong tién ngdn ngir va phi ngdn ngi,... 14 hé thdng cac thao tac cir chi,
diéu bo hanh vi duoc chii thé giao tiép phdi hop hai hoa [3].

Chung t6i cho rang, KNGT la ndng luc tién hanh cdc thao tic, hanh déng, ké ca nang
liec thé hién xiic cam, thdi d¢ nham gitip chii thé giao tiép trao doi thong tin, tw twong, tinh
cam véi doi twong giao tiép.

Gido duc KNGT la mt qud trinh t6 chirc cdc hoat dong gido duc nham giip cic em
hoc sinh hinh thanh va rén luyén cdc thao tic va hanh ddng dé trao doi, tiép nhan, xir Iy
théng tin bang ngdn ngit va phi ngon ngir trong cdc moi quan hé cua hoc sinh ¢ gia dinh,
nha truong va xa hoi. Khai niém giao duc KNGT cho hoc sinh trung hoc co s¢ (THCS)
duogc ap dung cho ddi twong la cac em hoc sinh dang theo hoc tai cac truong THCS.

Cau lgc bg: Pugc hiéu 1a mot cum danh tir mudn ndi vé mot t6 chirc duoc thanh lap
theo sy tu nguyén ctia modi ngudi co6 chung mot muc dich, tr mot muc dich ndy ma dé ra
chuong trinh hoat dong ctia minh sao cho phu hop véi kha ning va thoi gian rdi ciia cac
thanh vién. Khi hoat dong cau lac b 16n manh, sb hoi vién dong thi lai co thé chia ra céc
d6i, nhém nho hon dé dap tmg dugc nhu cAu va s& thich riéng bi¢t hon.

Gido duc ki ndng giao tiép cho hoc sinh THCS théng qua hoat déng CLB 1a mot qua
trinh t6 chtrc cac CLB nham gitp cac em hoc sinh hinh thanh va rén luyén céc thao tac va
hanh dong dé trao doi, tiép nhan, xir Iy thong tin bang ngdn ngi va phi ngdn ngit trong cac
mdi quan hé cua hoc sinh & gia dinh, nha trudng va x3 hoi.

QLGD KNGT théng qua CLB 1a nhiing tac dong c¢6 muc dich, c6 ké hoach cta chu thé
QLGD théng qua CLB trong truong hoc nhim nang cao ning lyc van dung nhiing hiéu biét
trong qud trinh giao tiép cho HS dé HS sir dung c6 hiéu qua cac phuong tién giao tiép dé
dinh huéng va diéu khién qué trinh giao tiép hudng dén ning cao chat luong gido duc
THCS.
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2.2. Ni dung gi4o duc va quan ly gio duc Ki ning giao tiép cho hoc sinh THCS thong
qua hoat dong CLB
2.2.1. Ngi dung gido duc KNGT cho hoc sinh THCS thong qua hoat dong CLB

Gom cac ndi dung chinh sau day:

a. Gido duc vin hoa giao tiép: bao gom ky ning dau doi va co ban cua cudc sdng, giup
cac em trao doi tri thic thong tin trong hoc tap, rén luyén, chia sé cac van dé trong cudc
song, hoat dong va vui choi. Théng qua giao tiép, hoc sinh biét cach bay t6 thai d6 va quan
diém cta minh trong quan hé gia dinh, nha truong va xi hoi.

b. Gido duc hanh vi giao tiép: thé hién trong cac hanh vi giao tiép co ban nhu: chao hoi,
xin phép, noi 16i cam on, xin 18i, néi 161 yéu cau dé nghi, nghe va nhan dién thoai ctia ngudi
khac, chia sé cung ngudi khac niém vui hay ndi budn, k¥ ning xir Iy tinh hudng, ty nhan
x¢ét danh gia vé ban than, k¥ nang khai thac thong tin trén mang phuc vu cho hoc tap.

c. Giao dyc hé théng cac KNGT: Ty khang dinh vé ban than; Néi 16i yéu cau d& nghi,
no6i 161 cam on, xin 16i; Tir chdi yéu cau dé nghi ciia ngudi khac; Xir 1y tinh hudng; Lang
nghe; Thuong lugng; Chia sé; Thuyét trinh truéc dam dong; Thuyét phuc; Giai quyét van
dé; Lam viéc hop tac; Biéu 19 thai do tinh cam;. ..

2.2.2. Ngi dung qudn ly gido duc ki néing giao tiép cho hoc sinh THCS thong qua hoat
dong CLB

a. Quan i thuc hién muc tiéu giao duc KNGT cho hoc sinh THCS thong qua hoat dong
CLB

Bao gom cac noi dung sau:
banh gia dugc hién trang giao duc KNGT cho hoc sinh thong qua hoat dong CLB trong
cac nha truong. Pay 1a co sd quan trong cho viéc dé ra cac muc tiéu giao duc hoc sinh, dua
ra cac dinh huéng va quy dinh huéng dan giao duc KNGT khi tham gia CLB cho HS.

Phéc thao cac muc tiéu gido duc co tinh kha thi, dé do luong,... dong thoi, tham khao ¥
kién cua céc luc lurong gido duc ngoai nha truong, diac biét la cha me hoc sinh. Trén co so
do6, hoan thién muc tiéu gido duc KNGT cho hoc sinh thong qua hoat dong CLB.

Ban hanh nhitng vin ban va huéng dan cac LLGD cung hiéu va cam két thuc hién.

Theo doi, giam sat va diéu chinh qué trinh thyc hién muc tiéu gido duc KNGT cho hoc
sinh thong qua hoat dong CLB.

b. Quan li thyc hién noi dung gido duc KNGT cho hoc sinh THCS thong qua hoat dong CLB

Trén co s¢ xac dinh ndi dung, Hiéu trudng chi dao vi¢c thuc hi¢n ndi dung hoat dong
gido duc KNGT cho hgc sinh can tap trung vao mot so6 ndi dung co ban: Tu duy logic, sdng
tao, suy nghi da chi€u, phan tich, tong hop, so sanh, dat cau hoi, xtr 1y tinh huong,...

Sap xép bd tri nhan sy, phan cong trach nhiém quan 1y, huy dong co s& vét chit, kinh
té. Khi sip xép b tri nhan sy, hiéu truong phai biét duoc pham chit va ning luc ting
nguodi, mat manh, mat yéu, néu can co thé phan cong theo tirng € kip dé cong viéc duogc tién
hanh thuan lgi va c6 hiéu qua.
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Dinh 3 tién trinh, tién d6 thyc hién. Thoi gian bit dau, thoi gian két thuc. Trong viée to
chirc thuc hién, hiéu trudng can tao diéu kién cho nguoi tham gia phat huy tinh than tu
giac, tich cuec, phéi hop cung nhau hoan thanh tdt nhiém vu.

Phét huy tinh tich cuc cua hoc sinh 1 mot trong nhiing yéu ciu quan trong, biéu hién
hiéu qua trong gido duc KNGT. Hiéu trudng can ting cudng quan 1y dé nim bit xem hoc
sinh c6 phat huy cao d¢ tinh tu gidc, tinh doc 1ap, sang tao trong HDGD duéi vai tro chi
dao, huéng dan ciia GV, tao nén su cdng huong giita ngudi gido duc va nguoi dugc gido
duc hay khong.

Xac dinh cac diéu kién vé nhan luc, thoi gian, tai chinh, CSVC, k¥ thuat va phuong tién
phuc vu hoat dong gido duc gido duc KNGT c¢6 hi¢u qua.

c. Quan i sur dung cac phwong phap gido duc KNGT cho hoc sinh THCS thong qua hoat
dong CLB

Bao gom cac noi dung sau:
Danh gia thuc trang gido duc KNGT cho hoc sinh THCS théng qua hoat dong CLB.

Lua chon st dung phuong phap giao duc KNGT cho hoc sinh thong qua hoat dong
CLB nhu: Giai quyét van dé; sim vai; dién dan; tro choi; day hoc du an; rén luyén; khen
thuong;...

Chi dao gido vién thudng xuyén sir dung phdi hop, linh hoat cac phuong phap giao duc
KNGT theo hudng tich cuc héa nguoi hoc.

T6 chirc tap huin, hudng dan dé cac luc luong tham gia qua trinh gido duc KNGT cho
hoc sinh THCS thong qua hoat dong CLB.

Kiém tra, giam sat va danh gia thuc hién cac phuong phap gido duc KNGT cho hoc sinh
THCS thong qua hoat dong CLB.

d. Quan li sur dung cac hinh thirc gigo duc KNGT cho hoc sinh THCS thong qua hoat dong
CLB

Gido duc KNGT cho hoc sinh THCS théng qua hoat dong CLB dugc to chirc dudi
nhiéu hinh thtrc khac nhau nhu hoat dong CLB, t6 chirc tro choi, dién dan, san khau tuong
tac, tham quan da ngoai, cac hoi thi, hoat dong giao luu, hoat dong nhan dao, hoat dong tinh
nguyén, hoat dong cong déng, sinh hoat tap thé, lao dong cong ich, san khéu hoa (kich, tho,
hat, mua r6i, tiéu phém, kich tham gia,...), thé duc thé thao, to chirc cac ngay hoi,... Mai
hinh thtrc hoat dong trén déu mang y nghia gido duc nhat dinh.

- Chi dao giao vién thanh 13p cac CLB mon hoc, CLB thé thao, CLB theo s thich, CLB
niang khiéu di véi hoc sinh caa 16p hoc ciing nhu hoc sinh cua cac khdi 16p trong trudng.

- Chi dao thuc hién théng qua két hop cac hoat dong ngoai khoa, hoat dong xa hoi nhu:
cac cudc thi im hiéu vé “Ung xtr vin minh hoc duong”, cac hoat dong vin nghé, thé thao,
tham gia cac 18 hoi truyén théng,...

- Chi dao thyuc hién thong qua t6 chirc thuc hién phong trao thi dua “Xay dung truong
hoc than thi¢n, hoc sinh tich cuc’’, “Hoc sinh tham gia tim hiéu, cham soc va phat huy gia
tri cac di tich lich st, van hoa, cach mang ¢ dia phuong”’.



68 TRUONG DAl HOC THU PO HA NOI

e. Dam bdo diéu kién té chirc hoat dong gido duc ki nang giao tiép cho hoc sinh théng qua
hoat dong cau lac bé trong trirong THCS

- Pam bao veé tai liéu, sich bao va tap chi gido duc KNGT:

+ Hiéu truong chi dao bo phan thu vién xdy dung ta sach, bao tham khao mot cach
khoa hoc dé thuan tién cho viéc tra ctru. Sach bdo, tai liéu 1a diéu kién khong thé thiéu, gitp
cho nha truong co tu liéu tham khao dé xay dung ndi dung va hinh thirc gido duc KNGT da
dang va phong phu.

+ Chi dao bd phan thu vién lam tbt cong tac ban doc, gidi thi€u sach bao cho hoc sinh,
phéi hop v6i Poan thanh nién to chirc cac cudc thi tim hiéu theo chu dé cua cac khdi 16p.

- V& CSVC, tai chinh va k¥ thuat khac (phong hoc, thu vién, 46 dung day hoc...) phuc
vu gido duc KNGT luén dugc phan bd theo céc linh vuc hoat dong ngay tur khau lap ké
hoach va duoc str dung dung ké hoach véi nhitng diéu chinh can thiét. Trong khi t6 chirc
cac gido duc KNGT, can khai thac c6 hiéu qua CSVC, thiét bi ctia nha trudng.

- Pam bao chinh sach khuyén khich GV, HS tham gia vio cac hoat dong gido duc
KNGT trong nha truong: Xay dung ché dg, chinh sach dong vién khuyén khich can b,
gido vién to chirc cac hoat dong gido duc van hoa dan toc cho hoc sinh. Giai quyét hop 1y
cac dé xuét, kién nghi tir cac t6 chuyén mén, quan tim dén bdi dudng chuyén mon nghiép
vu cho gido vién dé t6 chire gido duc van hoa dan toc cho hoc sinh.

2.3. Gido duc cdp THCS va cdc bién phdp quan ly gido duc ki néing giao tiép cho hoc
sinh THCS théng qua hoat dgng CLB ¢ huyén Gia Binh, tinh Bdc Ninh

2.3.1. Tinh hinh gido duc vé bic THCS trén dia ban huyén Gia Binh, tinh Bdic Ninh
Tt nam hoc 2020 - 2021 dén nam hoc 2022- 2023, mang ludi cac truong THCS huyén
Gia Binh 6n dinh viing chac. Toan huyén c6 15 truong THCS.
Nam hoc 2022-2023, toan huyén c6 15 truong THCS vo1 176 16p hoc va 6539 hoc sinh
tang 13 em. SO lwong HS chia theo khdi 16p ¢ bang dudi day:
Bang 1: Quy mé phat trién cdc truong THCS giai doan 2021 - 2022 va 2022 -2023

Khdi 6 Khéi 7 Khoi 8 Khéi 9
S6 16p S6HS |Sblsp | S6HS S6 16p S6 HS S616p | SO HS
46 1704 44 1672 46 1701 40 1460

(Nguén: Phong GD&PT huyén Gia Binh)

Ty 1€ huy dong hoc sinh vao 16p 6: 1704/1704 = 100%; 100% hoc sinh hoan thanh
chuong trinh GDTH vao hoc 16p 6; 100% s6 hoc sinh tét nghiép THCS hoc 16p 10.

Panh gia két qua:

- V& co ban hoc sinh thuc hién rén luyén tdt vé dao dirc, ti 1¢ hoc sinh dat két qua ren
luyén vé dao duc & cac khdi 16p déu trén 90%.

- V& hoc luc: DBéi voi khéi 8, 9 s6 hoc sinh kha, gidi & mirc kha cao, ti 1& hoc sinh kha,
gioi déu ting so v6i nam hoc 2021-2022. Chat lugng gido duc tuong ddi 6n dinh. Doi v6i
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16p 6, 16p 7 thyc hién theo chuong trinh GDPT 2018 nhung s6 hoc sinh xép loai hoc tap tdt
& muc cao, dam bao ding ké hoach. Hoc sinh di quen dan véi phuong phap hoc tip cua
chuong trinh mai 2018.

- Vé co s& vat chat: Co ban bao dam, mdi 16p hoc dugc trang két nbi mang Internet
phuc vu cho viéc giang day cua gido vién va nhu cau hoc tap cua hoc sinh. Ngoai ra, cic
don vi ciing dang tiép tuc mua sim bo sung nhitng dung cy, thiét bi day hoc con thiéu ddi
véi lop 6, 16p 7.

- V& d6i ngii: S6 luong gido vién & cac mén Toan, Vin, Tiéng Anh, GDCD, Cong nghé,
Tin hoc, Nang khiéu, Thé duc, Hoat dong trai nghiém dam bao du. Tuy nhién dé trién khai
thuc hién chuong trinh gido duc phd thong nam 2018 thi co ciu gido vién & cac bd mon
KHTN, Lich sir va Dia Iy vAn con thiéu, chu yéu gido vién chi day dugc don mon. Véi hai
mon hoc ndy can ¢6 19 trinh dao tao gido vién cho phu hop.

- V& sach gi4o khoa: Phong GD&PT chi dao cac don vi trién khai dén hoc sinh 16p 6 co
thé 1dy sach cua cac hoc sinh khoa trudc dé lai néu thiéu thi ding ki mua moi sach giao
khoa, 100% hoc sinh ddng ki mua méi sach gido khoa 16p 7. Pam bao du sach gido khoa
cho hoc sinh trong qua trinh thyc hién.

- Cac phong thiét bi, thi nghiém, thyc hanh cia cac truong timg budc duoc xay méi
theo dang quy dinh cia Bo GDDT. Viéc cung tng thiét bj day hoc co ban dap tng budc
dau yéu cau doi méi chuong trinh gido duc phd thong. Hién nay, cac nha truong THCS cua
huyén Gia Binh c6 nhiéu cac phong may vi tinh, phong hoc tiéng Anh, bang théng minh...
dap Gmg nhu cau hoc tip ngdy cang cao cua hoc sinh.

- Viée xay dung mang ludi truong 16p ctia huyén theo huéng kién cb hoa, chuan hoa va
hién dai. Mang ludi truong, 16p cua huyén khong ngimg phat trién, hang nim déu ting sb
phong hoc dugc xay méi. Cac don vi con lai déu duge dau tu cai tao, stra chita nham dam
bao tét cho qua trinh day va hoc.

2.3.2. Cdc bign phdp qudn ly gi@go duc KNGT cho hoc sinh THCS théng qua hoat dong
CLB ¢ huyén Gia Binh, tinh Bdic Ninh

Pé giao duc va quan ly giao duc KNGT cho hoc sinh THCS thong qua hoat dong CLB
& huyén Gia Binh, tinh Bic Ninh c6 chét lugng va hiéu qua, chung t6i dé xuit 05 bién phap
sau day:

1) T6 chic cac hoat dong bdi dudng, nang cao nhén thirc, ¥ thirc trach nhiém cho céc
luc lwong gido duc trong va ngoai nha trudng vé tam quan trong cta gido duc KNGT cho
hoc sinh THCS thong qua hoat dong CLB.

2) Chi dao vi¢c xay dung ndi dung gido duc dap ung dugc muc ti€u gido duc KNGT
cho hoc sinh THCS thong qua hoat dong CLB, phu hop véi diéu kién thuc tién cua dia
phuong va nha truong

3) P6i méi phuong thirc phdi hop cac luc lugng gido duc trong va ngoai nha trudng
tham gia gido duc cau ning cao chit luong va hiéu qua hoat dong gido duc KNGT cho hoc
sinh THCS thong qua hoat dong CLB
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4) Xay dung Ban van dong x3 hoi hoa dé huy dong cac ngudn luc dam bao cac didu
kién td churc hoat dong giao duc KNGT cho hoc sinh THCS thong qua hoat dong CLB

5) Chi dao xay dung hé théng tiéu chi danh gia va d6i méi phuong thirc kiém tra, danh
gia vi¢c thuc hién gido duc KNGT cho hoc sinh THCS thong qua hoat dong CLB.

Ca 05 bién phap dé xuit c6 mbi lién hé bién ching, twong hd 1an nhau; hé thong bién
phap nay 1a tién dé& dé cho bién phap kia thuc hién dugc tot hon. Vong xoay cua 5 bién
phap nay 1 khong thé tach roi, thiéu mot trong s6 do thi viéc quan Iy gido duc KNGT
thong qua hoat dong CLB cho HS THCS s¢& kém hi¢u qua hon.

3. KET LUAN

Gido duc KNGT cho hoc sinh la nhiém vu quan trong ctua phat trién toan dién nhan
cach cho hoc sinh cép THCS hién nay. Vi muc ti€u gido duc toan dién, gido duc KNGT
cho hoc sinh THCS théng qua hoat dong CLB s& gitip cho cac nha truong thay déi mot
cach sdu sac vé muc tiéu, noi dung, phuong phap gido duc, gitp nha trudng tao ra nhing
thé hé hoc sinh ¢ dinh hudéng twong lai,...

V6i nhitng ndi dung giao duc va quan ly giao duc KNGT cho hoc sinh THCS thong qua
hoat dong CLB va thyc tién giao duc cip THCS tai huyén Gia Binh, tinh Bac Ninh, chang
t6i da dé& xuat 05 bién phap quan ly giao duc KNGT cho hoc sinh THCS thong qua hoat
dong CLB tai dia ban nghién ciu. Mong muén, nhiing bién phap ching t6i dé xuét s& dugc
ap dung tai cac truong THCS cua huyén Gia Binh, tinh Bic Ninh, gop phan nang cao chat
luong giao duc néi chung va chat lugng gido duc KNGT cho hoc sinh THCS.
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MANAGEMENT OF COMMUNICATION SKILLS EDUCATION
THROUGH CLUB ACTIVITIES FOR STUDENTS IN MIDDLE
SCHOOLS IN GIA BINH DISTRICT, BAC NINH PROVINCE

Abstract: Communication is one of the important contents of the general education
program at all levels, helping students turn knowledge into action, attitudes into behavior,
and skills to live safely, healthily, and successfully. and efficiency.

The content of the article simply reflects the results of the author's research project on the
Master of Educational Management project with the title: "Managing communication
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skills education through club activities for students." at Gia Binh secondary schools, Bac
Ninh Province". The main research contents include: 1) Basic concepts of the topic; 2)
Educational content and management of further communication skills education for
secondary school students through club activities; 3) Secondary education and solutions
for managing communication skills education for secondary school students through club
activities in Gia Binh district, Bac Ninh province.

Key words: Club, education, communication skills, management, lower secondary school.



