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Tém tat: Khi co s thay doi vé phuong thire dao tao ¢ truong dai hoc tir dao tao nién ché
sang dao tao tin chi, déi ngii c6 van hoc tdp da xudt hién nham thuc hién chire ning tw
van, hé tror cho sinh vién trong c&c hoat dong hoc tap, nghién cizu khoa hoc va tham gia
cac hoat dong cong d&ng trong va ngoai truong dai hoc. MJdi cé van hoc tdp dwoc coi nhu
1& mot “mat xich” trong vong tron cia méi lién hé giita nha trwong — sinh vién - th;
trieong lao dong; la dau moi dam bao sy phoi hep gida tinh chu dgng cua sinh vién véi sir
tw van, dinh hirong cia giang vién trong qua trinh hoc tap ¢ trieong dai hoc. Trén co so
xay ding cac khai niém, phan tich nhitng co s¢ khoa hoc cua vén dé nghién ciu, bai viét
dé xudt khung nang lwc doi ngii cé van hoc tdp dap g phirong thire dao tao tin chi ¢
triwong dai hoc gom 06 tiéu chuan véi 32 tiéu chi/chi bao cu thé. Khung ning luc nay sé la
co s¢ Iy ludn cho ching t6i tiép tuc nghién citu dé cu thé héa hon niva bang nhing chi bao
O thé do heong, danh gid dwoc, cé dwoc mét bg tidu chuan, tiéu chi hoan chinh vé ndng
lwee doi ngii co van hoc tdp ddp iing phirong thire dao tao tin chi ¢ truong dai hoc.

Tir khéa: C6 van hoc tdp, dao tao tin chi, nang luc, sinh vién, truong dai hoc.

Nhan bai ngay 13.05.2024; gui phan bién, chinh stra va duyét dang ngay 30.8.2024
Lién hé tac gia: Nguyén Thi Hong ; Email: nthong2@daihocthudo.edu.vn

1. PAT VAN DE

Dao tao tin chi (DTTC) 1 phuong thirc ddo tao tién tién, cho phép nguoi day va nguoi
hoc chu dong hon va viéc danh gia két qué duogc sat thuc té, han ché tinh trang day va hoc
theo 16i kinh vién. Phuong thirc dao tao nay 1y ngudi hoc 1am trung tAm, nén tao diéu kién
cho ngudi hoc phat huy nhiéu nhat cac ki nang tu cha va tinh ning dong, sang tao trong qua
trinh hoc tap. Vi vay, PTTC duoc nhiéu nudc trén thé gidi ap dung, di dau 1a My (Pai hoc
Harvard vao nam 1872). Pén dau thé ki XX, PTTC duoc 4o dung rong rai trong hau hét
cac trudong dai hoc & My, tiép theo d6, nhidu nudc lan lugt 4p dung DTTC trong hé thong
cac truong dai hoc, trong d6 c6 Vi¢t Nam trong khoang hon 20 nam trd lai day.

C6 van hoc tap (CVHT) duogc nhic dén nhiéu tir khi phuong thitc PTTC ra doi va anh
hu’ong dén su thanh cong trong hoc tap, rén luyén cta sinh vién. Mdi CVHT nhu 1a mot
“mét x1ch” trong vong tron moi lién hé gitra nha truong — sinh vién - thi truong lao dong; la
dau mdi dam bao sy phdi hop gitra tinh chu dong cua sinh vién véi su tu van, dinh hudng
cua giang vién trong qua trinh hoc tap tai truong dai hoc. Vi¢ce thuc hién vai tro, nhiém vu
trong hoat dong CVHT c¢6 ¥ nghia gop phan khiang dinh sy thanh cong hay thét bai cua
phuong thitc DPTTC. Do d6, vai trd cia CVHT trong cac truong dai hoc trén thé gisi va ¢
Viét Nam 1a hét sirc quan trong.
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D3 c6 nhiéu cong trinh nghién ctru trong nudc va trén thé gidi vé CVHT. Trén thé gidi,
CVHT dugc coi 1a mét vi tri viéc 1am chinh thie trong truong dai hoc, doi hoi ngudi lam
CVHT phai dugc dao tao chinh quy va c6 cac phim chit, kinh nghiém nhat dinh. Con &
nudce ta, nguoi lam CVHT ¢ truong dai hoc thuong 1a gidng vién kiém nhiém hay chinh
nguoi hoc 1a sinh vién cling co thé dam nhiém thém cong viéc cua CVHT (duoc goi la
CVHT dbdng dang).

Trén co s¢ xay dung cac khai niém, phan tich nhitng co s& khoa hoc cta van dé nghién
ctru, bai viét d& xuat khung ning luc d6i ngii CVHT dép umg phuong thire PTTC & trudng
dai hoc gdm 06 tiéu chuan véi 32 tiéu chi/chi bao cu thé. Khung ning luc nay s& 13 co so 1y
ludn cho chiing t6i tién hanh cac nghién ctru tiép theo vé bdi dudng va quan 1y bdi dudng
nang luc cho ddi ngli CVHT dép tng phuong thuc PTTC & truong dai hoc hién nay cua
nudc ta.

2. NOI DUNG
2.1. Cac khai niém co ban

Khdi niém nang luc (Competency)

Ning luc c6 ngudn gdc tiéng Latin “Competentia”. Ngay nay, khai niém nang luc dugc
hi€u nhiéu nghia khac nhau theo nhitng géc do khac nhau cua cac nha nghién ctru. Trong
pham vi bai viét, chung téi sur dung khai niém cua tac gia Tran Khanh Buc (2013) trong
cong trinh “Nghién ciru nhu cau va xay dung mo hinh dao tao theo nang luc trong linh vuc
gido duc”: “Néng lie la kha néng tiép nhdn va van dung tong hop c6 hiéu quad moi tiém
nang cua con nguoi (tri thuec, ky nang, thdi dg, niém tin,...) dé thirc hién mot cong viéc
hodc ddi phé véi mét tinh hudng, trang thdi nao dé trong cudc song va lao dong nghé
nghiép” [1].

Khai niém doi ngii ¢6 van hoc tap

Hiép hoi CVHT Qudc gia (CVHT) Hoa Ky (National Academic Advising Association
— NACADA, CVHT la mét qué trinh mang tinh hé thong dya trén moi quan hé tuong tac
chat ché gitra nguoi ¢O van voi sinh vién nham gitip cho sinh vién dat dugc cac muc tiéu vé
gido duc, nghé nghiép va nhan cach ¢ truong dai hoc [2]. Ching t61 cho rang, doi ngii
CVHT la nhitng nguoi tw van, ho tro cho sinh vién phadt huy toi da kha nang hoc tap,
nghién curu khoa hoc va hinh thanh pham chat dao dvcc dap wng yéu cau nghé nghiép trong
twong lai.

Khai niém phwong thirc dao tao tin chi

Pao tao theo tin chi (PTTC) 1a phuong thic t6 chirc dao tao cho phép sinh vién (SV)
dat duoc van bang dai hoc qua viéc tich Iy cac loai tri thure gido duc khac nhau va dugc do
luong bang mot don vi xac dinh goi 1a tin chi (credit). V&i y nghia phuong thac la cach
thuc to chac hay cach thac hanh dong, phuwong thirc DTTC la cach thuc to chire dao tao
theo tin chi cua truong dai hoc nham giup sinh vién cé dwoc kién thirc va trinh dé chuyén
mon, cdc pham chat nghé nghiép can thiét dap vng yéu cau cua vi tri cong viéc viéc sau khi
tot nghiép [3].

Trén co so cac khai niém néu trén, chang t6i cho rang, ndng lec déi ngii CVHT ddp
ung phuwong thiec PTTC la sw van dung co hiéu qua tri thiee, ky nang, thai do, niém tin, ...
cua nguwoi CVHT dé thuc hién tw van, ho tro cho sinh vién phat huy toi da kha nang hoc
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tdp, nghién civu khoa hoc va hinh thanh pham chdt dao dirc, nghé nghiép trong twong lai
dap ung phwong thirc PTTC o truong dai hoc.

2.2. Co s khoa hoc xay dung khung nang luc doi ngii CVHT dap ing phwong thirc
DPTTC ¢ trwong dai hoc

2.2.1. Xu thé tit yéu ciia phwong thivc PTTC va sw can thiét xdy dung déi ngii CVHT
dap vng phwong thue DTTC ¢ trwong dai hoc

a) Xu thé tat yéu ciia phirong thire PTTC ¢ trieong dai hoc

DTTC duoc coi 1a 1a mot xu thé tat yéu cua cac trudng dai hoc trén thé gigi, trong do
c6 Viét Nam trong khoang hon 20 nam tr¢ lai day, nham nang cao tinh ty chu cia gido duc
dai hoc giup sinh vién hinh dung va dinh luong duoc tit ca yéu cau caa ban than trong tirng
giai doan ciing nhu trong suét qué trinh hoc tap tao diéu kién cho sinh vién chii dong 1én ké
hoach, thyc hién viéc hoc tap, dwa vao niang luc va diéu kién cia ban than mdi nguoi. Xu
thé nay duoc thé hién & cac van dé sau [4]:

(1) BPTTC c6 hiéu qua dao tao cao, boi phuong thire dao tao nay cho phép su chu dong
thiét ké ké hoach hoc tap va lua chon kién thirc tién d6 hoc tap phi hop voi kha ning, so
truong va hoa canh riéng caa nguoi hoc. Pidu d6, dam bao cho qué trinh dao tao trong céc
truong dai hoc tro nén mém déo, linh hoat, ddng thoi, ciing tao kha ning cho viéc thiét ké
chuong trinh lién thong gitra cac cip dao tao dai hoc va gifta cac nganh dao tao khéac nhau.
DTTC cho phép ghi nhan ca nhiing kién thuc va kha ning ma sinh vién tich lity duoc ngoai
truong 1op dé dan téi van bang, khuyén khich sinh vién tir nhiéu dia diém khéac nhau c6 thé
tham gia hoc dai hoc mot cach thuan lgi. Vé phuong dién nay, c6 thé noéi BTTC 1a mot
trong nhitng cdng cu quan trong dé chuyén tir nén dai hoc mang tinh minh hoa thanh nén
dai hoc mang tinh dai chdng.

(i) PTTC c6 tinh mém déo va kha ning thich tng cao. Boi 18, véi viec DTTC, sinh
vién c6 thé chu dong ghi tén hoc cac hoc phan khac nhau dya theo nhitng quy dinh chung
vé co cau va khéi luong cua timg linh vuc kién thic; cho phép sinh vién dé& dang thay doi
nganh chuyén mén trong tién trinh hoc tap khi thay can thiét ma khong phai hoc tai tir dau.
Vé phia trudng dai hoc, c6 thé mé thém nganh hoc mai mét cach dé dang khi nhan duoc tin
hiéu vé nhu cau cua thi trudng lao dong va tinh hinh lya chon nganh, nghé cua sinh vién.
DTTC ciing cung cip cho cac trudng dai hoc mot ngdn ngir chung, tao thuan lgi cho sinh
vién khi can c6 thé chuyén trudng ca trong nudc ciing nhu ngoai nudc.

(iii) PTTC dat hiéu qua cao v& mit quan y va giam gia thanh dao tao, vi két qua hoc
tap cua sinh vién duoc tinh theo ting hoc phan, chir khdng phai theo hoc nam hoc, do do,
viéc khong dat thanh cdng mot hoc phan nao d6 khong can tré qué trinh hoc tiép tuc, sinh
vién khong bi budc phai quay lai hoc tir dau. Chinh vi vay, gia thanh PTTC thap hon so véi
dao tao theo nién ché. Néu trién khai DTTC, cac truong dai hoc 16n, da linh vuc c6 thé to
chirc nhitng mén hoc chung cho sinh vién nhiéu truong, nhiéu khoa, tranh duoc sy tring
lip cac mén hoc & nhiéu noi; ngoai ra, sinh vién c6 thé hoc nhitng mén hoc lya chon & cac
khoa khac nhau. Céach t6 chtic n6i trén cho phép sir dung duoc doi ngii giang vién gioi nhat
va phuong tién tot nhat cho timng mén hoc. Két hop véi DTTC, cac truong dai hoc co thé to
chirc thém nhiing ki thi danh gia kién thirc va ki ning ctia ngudi hoc hoic bang nhiing con
duong tu hoc dé cap cho ho mét tin chi twong dwong, diéu nay tao thém co hoi cho ho dat
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dugc vin bang dai hoc. O My, di c¢6 trén mot nghin truong dai hoc chap nhan cung cap tin
nhi cho nhiing kién thirc va ki nang ma ngudi hoc tich lily dugc ¢ bén ngoai nha truong.

b) Sur can thiét xay dung doi ngit CVHT dép vrng phwong thire PTTC 6 trrong dai hoc

Nghién ctu vé sy can thiét phai xay dung do6i ngit CVHT dép tmg phuong thirc PTTC
o truong dai hoc, tac gia Mai Son Nam cho rang [5]:

(i) CTDT: Trong CTDT theo tin chi, ngodi cac hoc phan bit budc con nhiéu hoc phan
khac cho phép sinh vién dugc quyén lya chon. Do viy, s6 lwong céc hoc phin ma nha
truong t6 chic giang day bao gid ciing c6 tong sb tin chi Ién hon quy dinh ma méi sinh
vién phai tich lily dé hoan thanh chuong trinh. Nhu vay, CVHT c6 thé gitp sinh vién lua
chon s6 tin chi phi hop véi nang luc dé xay dung ké hoach hoc tap cho riéng minh. Viéc
lya chon mot mdn hoc pht hop véi diéu kién caa mbi sinh vién Ia rat quan trong.

(ii) Tinh cha dong cua sinh vién: Nhin chung tinh cha dong cua da sb sinh vién Viét
Nam thap (nhat 1a sinh vién nam thir Nhat). Ho chua quen 1am viéc doc lap, van giir tu duy
dwa vao gido vién chu nhiém I6p, can bo 16p dé nam théng tin caa truong, 16p vé dao tao va
nhitng c6ng viéc khéc, dan dén tinh trang nhiéu sinh vién khong biét nha truong s& t6 chirc
mon hoc nao trong mdi hoc ki va ké hoach hoc tap trong mét hoc ki sé ra sao. Bai vay, sinh
vién ciing chua c6 théi quen tu hoc va thuc té, chua coi tu hoc 13 mot yéu cau bét budc, mot
hoat dong cau thanhbd phan caa hoc phan.

(iii) Co so phép ly: CVHT la mét trong nhiém vu caa giang vién dugc quy dinh trong
Thong tu lién tich gitra Bo GD&DT va B6 NoOi vu [6] va cac van ban phap luat chuyén
nganh cia Bo GD&DT, chang han nhu Thong tu sé 10/2016/TT-BGDDT ngay 05/4/2016
[7], Thong tu s6 20/2020/TT-BGDDT ngay 27/7/2020 [8]....

2.2.2. Pdc diém ciia phwong thive PTTC 6 trwong dai hoc

Theo tac gia Ngyén Thi Hong (2024), phuong thitc PTTC & trudng dai hoc ¢6 cac dic
diém sau day [3]:

- V& hinh thirc, phuong phap: DTTC khong gidi han thoi gian hoc tap, SV phai tich liy
khéi lugng kién thirc dinh sin, khi nao tich lily xong thi du diéu kién tét nghiép ra trudng.
Can ctr vao chuong trinh chung dugc xay dung véi quy dinh sé in chi téi thiéu can dat
duogc, SV c6 thé diang ki mot lich hoc phu hop véi minh. SV khéng phai thi cudi nam, thi
t5t nghiép hay lam luan van t6t nghiép, chi can hoan thanh sé tin chi can thiét cua chuong
trinh trong mot thoi gian thuan loi nhat cho minh. Vi vay, ké hoach giang day phai dugc b
tri mot cach khoa hoc, hét strc chinh xac va duoc thuc hién mot cach nghiém ngit.

- V& noi dung: chuong trinh PTTC duoc xay dyng mot cach mém déo, clng vai cac
hoc phan bt budc con ¢ cac hoc phan tu chon (cho phép SV dé dang diéu chinh nganh
nghé, hinh thic dao tao).

- V& quan ly SV: khdng c6 gi4o vién chii nhiém ma thay vao d6 1a CVHT tai cac don vi
dao tao dé gilp SV lua chon, ding ki cac hoc phan dung theo quy dinh, phi hop véi diéu
kién, kha nang cua ho.

- Song mdt nguyén tic quan trong cua DPTTC 1a dao tao theo trinh d6 thuc té cua nguoi
hoc va chét lugng giang day cua ngudi day sé 1a yéu té quyét dinh sy Iya chon cia SV ding
ki theo hoc mén hoc.
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C6 thé noi, DPTTC 1a mot phuong thirc dao tao tién tién, nhung dé dat duoc hiéu qua
cua phuong thice dao tao nay doi hoi giang vién phai thay doi cach day, sinh vién phai thay
do6i cach hoc va nha truong phai thay doi cach quan 1y [4].

2.2.3. Cdc yéu cau néng lwe dit ra cho dpi ngii CVHT & trwong dai hoc

Hoi dong Su tién bo céc tiéu chuan caa My (Council for Advancement of Standards -
CAS) quy dinh tiéu chudn vé tu van hoc tap: “Tai trong tu van hoc tap phai phu hop véi
thoi gian can thiét dé thuc hién hiéu qua hoat dong”. Cac tiéu chuan dé tu danh gia, theo
Eric White, cuu chu tich NACADA va cuu dai dién cuia NACADA tai CAS, trong viéc xem
xét “tai trong” mot to chic phai tinh dén: (1) loai sinh vién nao s& duoc tu van va do do,
nhu cau tu van cta ho 1a gi; (2) Ai dang cung cap tu van; (3) Tai trong ma kha ning CVHT
c6 thé dam nhan. Theo sé liéu khao sat NACADA (2011), “C6 thé tim thay sé luong trung
binh cho mét ¢6 van toan thoi gian 13 296 sinh vién” [9].

V& chuy&n mén, biang cap, theo tac gia Robbie Bruens (2012) di chi ra, “dé tré thanh
CVHT, ban s& can it nhat mot bang cir nhan” [10]. Hoc vién dai hoc bang Kansas yéu cau
channg chi tu van, chiig nhan va bang thac si vé tu van hoc tap. Hon 89% CVHT c¢6 bang
thac si va nhiéu ngudi ¢6 bang tién si. Tai liéu ciing cho thdy, CVHT dugc dio tao tir cac
nganh khac nhau, nhu Tam 1i hoc, Gido duc hoc, X& hoi hoc hay cac chuyén nganh khéc.
Robbie Bruens (2012) yéu cau CVHT can c6 bang thac si trong s cac linh vyc nhu: tu van,
Tam li hoc, QLGD, Gido duc hoc, Phat trién sinh vién, Cong tac xa hoi va can c6 ky ning
nhu mét nha tam Ii [10].

Tuy nhién, c6 mét lya chon c6 thé gilp giai quyét nhu cau cua ca sinh vién va truong
dai hoc d6 chinh 1a viéc tuyén dung CVHT tur sinh vién. Theo két qua khao sat cua Habley
WR. (2004), dang c6 su gia tang viéc su dung sinh vién & cac truong dai hoc trong céc vai
trd khac nhau dé hd trg hoc tap. Ciing theo tac gia, cac md hinh té chuc tu van khac nhau s&
c6 cac CVHT khéc nhau, mot sé trudng dai hoc lua chon cac CVHT chuyén nghiép, hoic
CVHT la giang vién, hoic nhéan vién tu van, trg giang [11].

O Viét Nam, viéc quy dinh tiéu chuan CVHT duoc quy dinh khai quat trong “Quy ché
hoat dong CVHT cua mdi truong dai hoc”, tiéu chi lya chon CVHT phai la giang vién ¢ tir
2 dén 3 nam giang day tro 1én va dat tdi thiéu trinh d6 thac si [12] [13]. Theo tac gia V&
Van Pan (2015), viéc chon lva CVHT do Ban chu nhiém khoa xét téi cac giang vién cé
tiéu chi nhu am hiéu CTDT, ¢ kinh nghiém, c6 tdm huyét, nhiét tinh vai sinh vién [14].

Theo tac gia Nguyén Vin Vén (2010) di néu rd bdn tiéu chuan diéu kién caa CVHT
nhu sau: (1) CVHT phai 1a GV hodc GV kiém nhiém va chuyén vién; (2) C6 it nhit 03 nim
tham gia giang day/ tham gia quan li dao tao; (3) Khéng bi ki luat tir hinh thic canh céo tro
1én trong vong 2 nim ngay trudc khi bd nhiém; (4) Pa qua khoa tap huin vé céc quy ché,
quy dinh lién quan DPTTC vé cong tac sinh vién, vé ché do chinh sach d6i véi sinh vién
[15].

Nghién ciru cua Tran Minh Dac — Lé Thi Thu Thiy (2012) [13] cho thay, thuc té nhiéu
truong lya chon nhitng CVHT la giang vién tré tudi, ¢ khoa CVHT khdng phai 1a giang
vién nhu Gido vu,... Theo tac gia Bui Thi Hong Théi, Nguyén Minh Giang, trudng dai hoc
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can bo sung thém sy hd trg cua cac phong ban khac nhu phong dao tao, phong CTHSSV dé
lam giam ganh nang cua giang vién lam kiém nhiém cong tdc CVHT [16].

Téc gia Nguyén Thi Ut Sau (2013) cho riang, CVHT can duoc bdi dudng dé c6 nhitng
pham chat, ning lyc sau: k¥ ning giao tiép, ki ning ling nghe y kién sinh vién [17]. Tac
gia Tran Van Hung (2010) ciing chi rd cac ky ning can thiét cia CVHT: K§ ning nhén
thirc, k§ niang tu danh gia ban than, ki ning cung cap thdng tin, ky niang xac dinh van dé,
k§y ning xay dung muc tiéu, ky ning ra quyét dinh, ki ning khuyén khich dong vién, ky
ning thau cam, ky ning lam viéc nhém,... [18]. Cac tac gia V& Xuan Pan [14], Nguyén
Duy Méng Ha [19], Kiéu Anh Tuan [20] cho rang, can ting cuong hiéu biét cong nghé
thong tin va cac ki ning cia CVHT nhu: tu van hd trg, giai quyét van dé; nghién cau tim
hiéu vé ché do, chinh sach quy dinh va thdng tin can thiét.

Nhu vay, cac két qua nghién ciu vé ning luc doi ngii CVHT dép tmg phuong thic
DTTC & truong dai hoc da dé cap dén cac van dé co ban nhu: 1) vé chuyén mén, bang cap
va tham nién giang day; 2) c6 kién thtc, k§ ning vé CVHT cho sinh vién; 3) sir dung thanh
thao cdng nghé thong tin; 4) nhiét tinh, gan giii v&i sinh vién; 5) c6 thé sir dung sinh vién
lam CVHT.

2.3. Pé xuét khung niing lye ddi ngii CVHT dap ung phwong thire PTTC 6 truong dai
hoc

Trén co sé két qua nghién ctru trén ddy, chung t6i dé xuat khung niang luc doi ngii
CVHT dap tng phuong thirc dao tao tin chi ¢ truong dai hoc nhu sau:

Bang 1: Dé xudt khung nang lwc déi ngii CVHT ddp 1ing phwong thire dao tao tin chi ¢

truong dai hoc

TT Tiéu chuan Chi bao/ndi dung

1. | Nang lyc hiéu cac van | 1.1. Hiéu chi truong, duong 16i ciia Pang, chinh sach phap
ban lién quan dén luat caa Nha nuéc vé cong tac hoc sinh sinh vién, CVHT
CVHT cho sinh vién ¢ truong dai hoc

1.2. Hiéu van ban quy ché dao tao trinh do dai hoc cua Bo
GD&DT va cua truong dai hoc

1.3. Hiéu van ban vé cong tic HSSV, CVHT cua Bo
GD&DT va cua truong dai hoc

1.4. Hiéu cac van ban quy dinh chinh sach hd tro ddi véi
nguoi hoc ¢ trudong dai hoc

1.5. Hiéu cac van ban vé thi dua khen thudng doi véi nguoi
hoc ¢ trudong dai hoc

2. | Pham chat cia CVHT | 2.1. Trach nhiém véi cong viée va sinh vién

2.2. Ton trong sinh vién
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2.3. Gan giii, chia s¢é, san sang tu van, ho trg sinh vién

2.4. Tin tudng vao sy phat trién cua sinh vién

Ning lyc xay dung ké
hoach CVHT

3.1. Nghién ctru tai liéu, vin ban huéng dan

3.2. Hiéu, nim ving CTDT va Ké hoach dao tao khoa hoc
cua sinh vién

3.3. T6 chirc thu nhan va nim viing cac thong tin vé sinh
vién

3.4. Xac dinh cac hoat dong CVHT cho sinh vién cho tung
nam va toan khoa hoc

3.5. Xac dinh cac bién phép trién khai hoat dong CVHT
cho sinh vién

3.6. Xac dinh cac diéu kién bao dam cho t6 churc cac hoat
dong CVHT hiéu qua

3.7. Kiém tra, danh gia thuc hién ké hoach CVHT

Nang luc CVHT cho
sinh vién

4.1. Tu van, hudng dan cho sinh vién vé chuong trinh hoc
tap, dang ki cac hoc phﬁn, diéu chinh ké hoach hoc tap phu
hop véi nang luc cua ban than va hoan canh

4.2. Huéng dan sinh vién biét sir dung phan mém quan ly
dao tao trong thyc hién Quy ché dao tao cua nha truong va
cac thu tuc hanh chinh khac

4.3. Tu vén, hd trg cho sinh vién thyc hién ché do chinh
sach hd trg nguoi hoc theo quy dinh cuia Nha nudc va
truong dai hoc

4.4. Lang nghe va phan hdi kip thoi, day du cac van dé caa
sinh vién dat ra

4.5. Tham van v¢€ nghé nghi€p va vi¢c hoc tap nghién ctru
nang cao trinh d§ chuyén mon cho sinh vién cudi khoa hoc

4.6. Sir dung cac phuong tién, thiét bi trong CHVT cho
sinh vién

Xay dung cac mbi
quan hé gitta CVHT
v&i cac ca nhan, don
vi trong truong dai

5.1. Xay dyng mbi quan h¢ giita nhitng nguoi CVHT trong
don vi dao tao

5.2. Xay dyng mbi quan h¢ giita nhitng nguoi CVHT trong
truong dai hoc
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hoc 5.3. Xay dung mdi quan hé giita cac CVHT véi cac bo

phan chuyén mon va lanh dao cia don vi dao tao

5.4. Xay dung mdi quan hé giira cac CVHT véi cac don vi
phong/ban va cac t6 chirc xa hoi cua truong dai hoc

5.5. Xay dung mdi quan hé giira cac CVHT véi cac don vi
tuyén dung, don vi tai trg, gia dinh sinh vién

6. | Panh gia thuc hién 6.1. Xéc dinh ndi dung va céc tiéu chi danh gia

CVHT .
6.2. Xay dung cac biéu mau danh gia

6.3. T6 chirc danh gia

6.4. Viét bao cao danh gia

6.5. St dung két qua CVHT

Nhu vay, khung nang luc doi ngli CVHT dap ung phuong thitc PTTC ¢ trudng dai hoc
dugc ching to1 dé xuét nhu trén, gém 06 tiéu chuén vai 32 tiéu chi/chi bdo cu thé.

3. KET LUAN

Bai viét da xay dung cac khai niém co ban vé ning luc, doi ngii ¢d van hoc tap,
phuong thire dao tao tin chi va nang lyc déi ngii CVHT dép ung phuong thiec PTTC &
truong dai hoc, dong thoi phan tich co s& khoa hoc ctia van dé nghién ctru bao gdm: 1) Xu
thé tat yéu cua phuong thic DTTC va su can thiét xdy dung d6i ngii CVHT dép ung
phuong thirc PTTC ¢ trudng dai hoc; 2) Pic diém cia phuong thic DTTC ¢ trudng dai
hoc; 3) Cac yéu cau ning lyc dat ra cho doi ngit CVHT ¢ trudng dai hoc. Trén co s cac két
qua nghién ctru nay, bai viét dé xudt khung ning lyc doi ngii cd van hoc tap dap tng
phuong thirc dao tao tin chi & truong dai hoc gdbm 06 tiéu chuan véi 32 tiéu chi/chi bao cu
thé.

Chung t6i cho rang, khung ning luc di dé xuat ¢ bai viét nay can duoc tiép tuc nghién
ctru dé cu thé hoa hon nita bang nhitng chi bao c6 thé do ludng, danh gia dugc. Céac truong
dai hoc c6 thé tham khao dé xay dung bo tiéu chuan, tiéu chi, chi bao niang luc cia CVHT
clia trudng minh, dong thoi, tién hanh boi dudng nhing nang lyc nay cho doi ngii CVHT dé
gdp phan bao dam sy thanh céng ctia phwong thirc PTTC hién nay.
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COMPETENCY OF THE ACADEMIC ADVISOR TO MEET THE
REQUYREMENTS OF CREDIT TRAINING METHOD AT
UNIVERSITY

Abstract: Once there was a change in the training method at the university from year-
based training to credit-based training, academic advisors appeared to perform the
function of advising and supporting students in their learning activities, scientific research
and participation in community activities inside and outside the university. An academic
advisor is considered a "link" in the circle of the relationship between the school -
students - labor market; is the focal point to ensure the coordination between the initiative
of students and the advice and orientation of lecturers during the learning process at the
university.

Based on the development of concepts and analysis of the scientific basis of the research
issue, the paper proposes a competency framework for academic advisors to meet the
credit training method at university which includes 06 standards with 32 specific
criteria/indicators. This competency framework will be the theoretical basis for us to
conduct further studies on training and management of competency development for
academic advisors to meet the current credit training method at university in our country.

Keywords: Academic advisor, credit training, competency, student, university.



