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1. PAT VAN PE

Pai dich Covid 19 da tao nén nhiing thay ddi 16n trong viéc day va hoc. Khi no dot
ngdt xay ra, mot cach bi dong, tat ca céac cép hoc bugc phai chuyén sang day va hoc truc
tuyén v6i bao ngd ngang, khé khin. Gio day, khi dai dich két thic, hinh thic hoc tdp nay
da tré nén quen thudc hon véi thﬁy va tro, ddc biét 1a ¢ bac dai hoc. Cong nghé thong tin da
md ra nhitng huéng méi cho viée day va hoc va mot lan nita khang dinh uu thé khong thé
pht nhén cua n6. Khi trd lai trang thai binh thuong mai, hinh thuce day hoc két hop truc tiép
va truc tuyén (blended learning) da chimg minh tinh uu viét hon han hinh thic hoc tap
truyén thong trude kia. Rat nhiéu cac nghién ciru da chi ra loai hinh ddo tao nay gitip ngudi
hoc tang cuong tinh ty chi, kha nang ty hoc va tré thanh ngudi hoc ddc 1ap, nang cao k¥
ning cong nghé thong tin va nhing k§ ning hoc tap khac. M&i ngudi hoc 1a mot ca thé
riéng biét va ¢ nhing s& truong, nhitng cach hoc tap khac nhau. Hinh thirc hoc tap két hop
nay cung cip cho ngudi hoc thém nhidu lya chon hoc tap, gitip ca nhan hoéa va téi uu cac
trai nghiém hoc tip cia mdi ngudi hoc (Amiruddin et al., 2022) [1, pp.3715-3730].

Du ¢6 nhiéu vu diém, viéc hoc truc tuyén ciing cho thdy nhitng nhugc diém c6 thé lam
giam hi¢u qua hoc tap. Trong do, duy tri sy tap trung chu y cua ngu’(n hoc trong sudt quéa
trinh hoc 1a mdt thach thirc. Khi st dung cong nghé, c6 rat nhiéu yéu td co thé gay sao
nhang, anh hudng dén su tap trung cua nguoi hoc. Vay lam sao dé duy tri dugc sy tap trung
trong khi van khai thic dwoc hét tinh wu viét ciia cong nghé? Nhiéu nghién ciu da chi ra
kha nang tap trung ctia ngudi hoc ¢ cac do tudi khac nhau 14 khac nhau. Tré em c6 kha
nang tap trung ngin hon so v&i nguoi 16n. Tuy nhién, trong khuon khé bai viét nay, tac gia



6 TRUONG PAI HOC THU PO HA NOI

chi hudng téi viée tim ra giai phap giap duy tri su tip trung cha ¥ cho sinh vién dai hoc, la
d6i twong ngudi hoc ma tac gia dang tham gia giang day.

2. SU'TAP TRUNG CHU Y TRONG HQC TRUC TUYEN

2.1. Swr tip trung chii y (engagement) 1a gi va tai sao cin tip trung chi y?

Néu nhu trude day dong luc 12 mot yéu td quan trong thuong xuyén dugc nhic dén voi
vai tro quyét dinh sy thanh cong ctiia nguoi hoc, thi gén day, dac biét la ké tir khi dich
Covid-19 bung phat, ngudi ta con nhin manh ca yéu td tap trung chii y. Co nhiéu dinh
nghia khic nhau vé sy tap trung chii y. Christenson, Reschly and Wylie (2012) cho rang,
tap trung chi y trong hoc tap dwoc thé hién qua nhimng nd luc twong tac voi ngudi thly va
su tich cuc tham gia vao cac co hdi hoc tap trong 16p [2].

Sinatra, Heddy va Lombardi (trich tir Mercer, 2019) [3] coi sy tap trung 1a cdt 16i cua
viéc hoc. Khong cé né thi viéc hoc tap khong dién ra. Mercer va Dornyei (2020) thi dinh
nghia tap trung cha y la sy tham gia mot cach chu dong, tich cuc va toan ven. Hai tac gia
cho ring su tap trung cht ¥ phai gin lién véi hanh dong. Mccrea (2017) coi tap trung cha ¥
1a chia khoa cua hoc tap [4]. D6 khong don thudn 1a ban ron lam theo cac chi dan cua ngudi
thly ma phai 1a sy tham gia tich cyc, cha dong vao cac hoat dong hoc tap (Mercer va
Dornyei, 2020) [5]. Mot ngudi c6 thé c6 dong luc hoc tap nhung trong gio hoc lai bi mat
tap trung thi nguoi hoc do ciing khong hoc dugc hiéu qua. Renandya va Jacobs (2021) cho
rang, can phan biét giira viéc: (1) mot ngudi hoc nghiém tic thuc hién theo chi dan cia
thay, nhung 1am mét cach may moéc, khéng cha tim, khong hiéu y nghia viéc minh dang
lam vai (2) nguoi hoc toan tam toan y tap trung vao viéc hoc vé ca mat van dong, cam xuc
13n nhén thte, va ho hiéu 16 y nghia cta vi¢c minh dang lam. Chi nguoi hoc thir hai méi c6
thé hoc sau va dat két qua hoc tap tdt [6].

2.2. Su tip trung chi y trong hoc truc tuyén

Coé ba hinh thic hoc tip truc tuyén. (1) Hinh thtc hoc tryc tuyén ddng bod
(synchoronous) 1a hoc sinh hoc dong thoi cing lac véi gido vién trong mét 16p hoc a0 duge
tao trén cic nén tang tryc tuyén nhu Microsoft Teams, Zoom, Google Meet,... Nguoi day
va ngudi hoc c6 thé twong tac tryc tuyén cung lic thong qua tro chuyén bang van ban,
video hodc am thanh. M6i truong nay cho phép ngu’m hoc tham gia hoc tap tir xa trong thoi
gian thuc; (2) Hinh thirc hoc tryc tuyén khong dong bo 1a hinh thirc hoc khong tryc tiép
(asynchronous), khong dién ra trong thoi gian thuc, cho phép ngudi hoc tu thu xép hoc theo
thoi gian cia minh, dudi sy huéng dan cia nguoi thy. Ngudi hoc duge cung cip ndi dung
hoc, bai tip ciing nhu khung thoi gian d& hoan thanh bai tap, bai kiém tra cua khéa hoc.
Tuong tac thay tro c6 thé dién ra trong cac dién dan thao luan ngay trén cac nén tang hoc
truc tuyén hodc céc nén tang khac nhu cac nhém Zalo, Facebook,...; (3) Hinh thic hoc tép
két hop (blended learning hay con goi 1a hybrid) 1a hinh thirc két hop giita hoc truyén thong
trén 16p vai hoc truc tuyén (ddng bd, khong dong bo, hodc ca hai). Viéc két hop nay giup
ngudi day va ngudi hoc c6 thé phat huy téi da nhitng wu diém ctia mdi loai hinh 16p hoc,
tly theo nodi dung timg bai hoc. Hién nay, hinh thirc hoc tap két hop truc tiép va truc tuyén
dién ra kha phé bién & cac truong dai hoc tai Viét Nam ké tir sau dai dich Covid-19.

Du 6 hinh thirc hoc triuc tuyén nao thi viéc duy tri sy tap trung cht ¥ cho nguoi hoc
trong sudt thoi gian hoc 1a tdi quan trong (Cheung, 2021, Moorehouse va cac cong su,
2021, trich tir Wang & Huang, 2024) [7]. Trong khi hoc tryc tuyén, ngudi hoc thuong can
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két hop sur dung cac thiét bi dién tir khac nhau (vi du nhu dién thoai, may tinh bang,...) va
rat d& dang bi phéan tan boi nhitng thiét bi nay. Nguoi hoc thudng cam thiy ué oai, mét moi
do ngdi lau truéc man hinh, hay bi thu hat bdi cac ndi dung khac trén mang internet (tin
nhin, mang xa hoi,...) khién sy tap trung cha ¥ ctia ho bi rit khoi viée hoc.

Trong mot khao sat dugc tac gia thyc hi¢n vao nam 2021 trén 94 sinh vién chuyén
nganh tiéng Anh tai Truong Pai Hoc Thiu Do Ha Noi, ¢ 67% sinh vién cho rang, hinh thirc
hoc tap két hop truyén thong va truc tuyén 1a hiéu qua nhat. Tuy nhién, cling c6 khoang
40% sinh vién néi rang ho khé tap trung khi hoc truc tuyén. Va day ciing 1a khé khan ma
cac sinh vién nhéc téi nhidu nhat.

Vay lam thé nao dé giup nguoi hoc ting cudng sy tp trung chi v khi hoc tryc tuyén,
gitip ho t6i wu héa hinh thirc hoc tdp dd dugc chimg minh 1a c6 nhiéu loi ich nay? Trong
khudn kho bai viét nay, tac gia sé dwa ra mot s6 giai phap gitp duy tri su tip trung chi y
ctia ngudi hoe da dugc kiém chimg qua nhiéu nghién ctru cia cac nha khoa hoc.

2.3. Mot s giai phap giiip ting cuwong sw tip trung chii y cho nguoi hoc trong hoc true
tuyén

Nhu da dé cap, su tip trung chii y dong vai trd then chdt trong hoc tap. Cac giai phap
sau day di duoc nghién ctru va khiang dinh béi cac nha khoa hoc 1a c6 hiéu qua trong viée
giﬁp nguodi hoc duy tri sy tap trung chu y. Nhitng giai phap nay khong chi giup nguoi day
diéu chinh phwong phap day hoc cia minh cho phu hop va hiéu qua hon (déc biét la khi day
online), ma con ¢ thé gitp ngudi hoc hiéu duoc tam quan frong cua sy tap trung va biét
cach duy tri su tap trung khi hoc tap (tryc tuyén hay truc tiép) va t6i da hoa higu qua cua
mdi gid hoc.

2.3.1. Phuong pha’p quan trong hon cong nghé

Néu ban nam chic Ve phuong phap giang day thi cling chua chic ban da day tét trong
16p hoc online. Nhu'ng néu ban yéu vé phu’ong phap giang day thi chic chan ban khong bao
gid ¢6 thé day t6t, du 1a day hoc truyén thong hay online (Mercer, 2020) [8]. Vi vay, trudc
hét chung ta can viing vé phuong phép giéng day. Viéc nay giup cho bai giang cua chung ta
ludn rd rang, mach lac va viéc dan dat, hd trg ngudi hoc cting hop 1y hon. Khi nguoi hoc
tham gia vao cac hoat dong hoc tap co tinh logic, 6 rang vé muc tiéu thi s& dé dang tap
trung hon. Do d6, ngudi thay cn 1am rd muc tiéu cua bai day voi nguoi hoc ngay khi bét
dau budi day.

2.3.2. Giam thiéu nhiing lo du, dp lwc cho ngwoi hoc

Lo 4u duoc chimg minh 1a vat can ddi v6i viée hoc (Vallera & Cui, 2022) [9]. Diéu nay
6 thé dén tir nhiéu Iy do. Vi dy, hoc sinh dot ngdt chuyén tir hinh thirc hoc truyén théng
sang hoc tryc tuyén, khong dugc gip g& giao luu voi ban bé, khong dé dang trao doi véi
thay va ban, thay d6i hinh thirc kiém tra danh gia,... Tuy khong thé loai bo hét nhimng lo au,
ap luc trong hoc tip nhung nguoi thay c6 thé giam thiéu didu nay. D6 1a tao mot bau khong
khi hoc tap than thién, ludn c6 chi dan, huéng dan cu thé, tao nhiéu kénh glao tiép (gip
mat, email, chat box, zalo, facebook,...) gitp nguoi hoc cam thay duogc két ndi va luon co
ngudi trg gitp, chia sé voi cac em nhiing kho khan va hudng dén cac em cach khic phuc.
Khi nguoi hoc cam thiy quen vé6i hinh thirc va khong gian hoc tap méi, nhitng lo 4u cua
cac em s& giam dan. Khi kiém tra can cho cdc em hiéu rd minh s& dugc danh gia nhiing gi,
danh gia nhu thé nao dé tir 46 giam bt nhitng ap luc cho cac em.
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2.3.3. Day it nhung hiéu qua

Kha ning tap trung trén 16p hoc truc tuyén ciia ngudi hoc con ngin hon trén 16p hoc
truyén thdng. Viéc nhin vao man hinh trong mot thoi gian dai gdy moi mat. Viéc phai tap
trung nghe qua mot thiét bi tai nghe ciing khién ngudi hoc mét moi. Thay vi tham vong dé
cap hét cac van dé trong giao trinh, gido vién can chon loc dau 14 nhiing diém quan trong va
xdy dung bai day dua trén nhimg diém quan trong trong thoi gian phu hop. Ap dung
nguyén tic thir #3 ndy khong c6 nghia 1 gido vién bo bét bai khong day. Nguoc lai ching
ta c6 thé su dung su hd tro cta cong nghé (Google classroom, Ms Teams, Canvas,...) dé
gitip ngudi hoc ty hoc tw nghién ctru trude va sau gid hoc truc tuyén dong bod (synchronous)
nham giam tai cho gid hoc, nang cao tinh tw cha cia ngudi hoc, gitp cho gid hoc truc tuyén
hiéu qua hon va giang vién c6 thé quan 1y viéc hoc ciia sinh vién dé dang hon.

Viéc sir dung két hop ca hinh thirc truc tuyén khong dong bo (asynchronous) dé giao
bai cho hoc sinh tu hoc, tu tim hiéu, 6n luyén trudc va sau mdi budi hoc 1a cuc ky quan
trong, gitip ngudi hoc hiéu bai sau hon, gop phan 16n vao thanh cong ciia mdi budi hoc.

Phuong phap Pomodoro (Oakley, 2021) [10] ciing da dugc nhidu nha nghién ctru xac
nhan 1a mot cach duy tri sy tdp trung mot cach hi€u qua. D6 1a phuong phap chia nho thoi
gian hoc thanh nhiing quang kéo dai 25 phut. Xen k& nhiing khoang nay 1a thoi gian nghi 5
phut. Hoc sinh, dic biét khi ngéi hoc trudc man hinh may tinh, dugc khuyén roi1 khdi man
hinh va 1am nhiing viéc khac (an ubng, thé duc, choi véi thii cung,...) va sau 5 phut quay
tro lai cac em lai c6 thé chu tAm vao viéc hoc tét hon nhiéu so véi viée ngdi 1ién miy glo
d6ng ho. Gido vién co thé ap dung phuong phap nay cho gid day ciia minh hodc huéng din
cac em ap dung khi tg hoc & nha.

2.3.4. Tao su da dang cho gio hoc

Su da dang la yeu t6 quan trong glup thu huat sy tap trung chi y cia nguoi hoc. Méc du
gi4o vién khong can phai thanh thao dén vai chuc tng dung danh cho giang day nhung viéc
tim toi va dua vao sir dung mot s6 tng dung khac nhau (vi du, fipgrid, quizziz, nearpod,
kahood,...) s€ gitp gio hoc tré nén sinh dong hon. Ngoai ra, viéc da dang cac hinh thuc
giang day, cac cach tuong tac trén 16p hoc, cac hoat dong hoc tap va kich thich sy tdo mo,
kham pha ctia nguoi hoc cling 1a nhitng cach hitru hiéu cho ngudi hoc tham gia tich cuc vao
gio hoc.

2.3.5. Trao quyé;n lwa chon cho nguwoi hoc

Thay vi giit thoi quen “Nguoi day co6 quyén quyét dinh tat ca” ddi vai viée hoc cua
ngudi hoc, can thay d6i tu duy va trao cho hoc ngudi hoc nhiéu quyén lya chon hon trong
hoc tap, khi c6 thé. Vi du giang vién co thé trao quyén tu quyét cho sinh vién khi lya chon
nhom lam viéc, lya chon ndi dung, chu dé nghién cuu cua nhom, hinh thirc trinh bay mot
san pham 1am ra,... Bang cach ndy, nguoi day c6 thé gitp hinh thanh tinh than tu chi cta
nguoi hoc va tat nhién khi tu chu, nguoi hoc s€ tap trung, hiing thu hon véi viéc hoc cta
minh (Renandya, 2020 [11]).

2.3.6. Tang cwong twong tdc trong lop hoc

Ban chit caa bd ndo ngudi 14 to mo. Khi ngudi hoc khong td mo, hay néi cach khac 1a
nguoi day khong khoi goi duge su to mo noi nguoi hoc, thi viée hoc s& khong thé dién ra
(Renandya, 2020) [6]. Nguoi hoc hoc tap hiéu qua khi ho co thé két ndi duoc nhiing kién
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thirc da biét v6i nhitng kién thirc méi la (Vallera & Cui, 2022) [9]. Thay vi thuyét trinh mot
chidu trong gid day, giang vién nén lién tyc dat nhitng cau hoi khoi goi, truyén cam hing,
thiic ddy ngudi hoc phai dong nio, lyc loi nhiing kién thirc da biét va tu duy dé tim ra ciu
tra 1oi.

Tang cuong tuong tac qua viéc dat nhiing cau hoi, giao nhiing nhiém vu gip nguoi
hoc phai suy nghi sdu hon. Tuong tac véi giang vién, véi ban hoc s€ giup ngudi hoc tap
trung hon vao bai hoc. Ciing nhu trén 16p hoc truyén thong, chat lwong ctia cau hoi, clia cac
nhiém vu hoc tap phu thudc vao viéc no6 cod thé gitp nguoi hoc tu duy ¢ nhiing bac cao theo
thang do cac muc do nhédn thuc cua tac gia Benjamin Bloom (Bloom’s Taxonomy) hay
khong. Trong 16p hoc truc tuyén, nhitng tuong tac ndy c6 thé dugce hd trg bang nhiéu hinh
thire khac nhau nhu: tao tham do ¥ kién (poll), str dung hop tin nhin (chatbox) dé lay ¥ kién
phan héi tir ngudi hoc, chia nhé phong hoc do (breakout rooms) dé sinh vién hoat dong
nhom. Nhiing hinh thirc nay gitip thu hat duoc su tap trung chu y cua ngudi hoc va gitp ho
c6 thé tu kham pha ra cac kién thirc m6i mot cach d& dang va hao himg hon.

2.3.7. Gitip ngwoi hoc thdy dwoc sw tién b ciia minh

Sy tién bo trong hoc tap khong chi thé hién qua cac bai kiém tra, bai thi ma giang vién
¢6 thé huéng dan va giup ngudi hoc nhan ra nhing tién bo nho hay 16n hang ngay, ngay
trong mdi budi hoc. Chi khi tu nhan théy ban than co su tién bo nguoi hoc méi c6 hing thu
va chuyén tdm vao vi¢c hoc (Mercer, 2020) [8]. Giang vién nén chia nho va lam rd cac muc
tiéu nguoi hoc can dat. St dung hinh thiic quan sat, nhan xét danh gia bang 10i, gitip ngudi
hoc tu nhan ra wu nhuoc diém cia minh va ciia nhau sé gitp nguoi hoc hoc tap co chu dich
va nhanh tién bd.

2.3.8. Thwc hanh chanh ni¢m (mindfulness)

Chanh niém, hay con duoc goi 14 tinh thirc, 1a mot thut ngit da xuét hién tir nhidu thé
ky truéc (Agnieszka Palalas va cac cong su, 2018) [11]. Gan day, khai niém nay dwoc dic
biét quan tAm va nhac dén trén cac phuong tién thong tin dai ching ciing nhu cac an pham
hoc thuat. Ban chit ciia chanh niém 1a thuc hanh viéc cht tim hoan toan vao hién tai (Kabat
-Zinn, 2003, trich tir Agnieszka Palalas va cac cong su, 2018 [12]). Nhiéu nghién ctu da
chimg minh viéc thuc hanh tinh thic thuong xuyén c6 thé giap ngudi hoc tap trung chi y
t6t hon, co tu duy minh triét va sang 15 hon (Vallera & Cui, 2022) [9]. Hoc sinh c6 thé
dugc hudng dan va ty thuc hanh tai nha hang ngay bang cach ngdi tinh lang va chu tam vao
hoi tho. Gido vién ciing co thé ciing hoc sinh bit ddu mdi budi hoc bang cach danh 5 phut
dau gio dé thyc hanh tinh thic giap gido vién va hoc sinh ¢6 mét budi hoc hiéu qua hon.

3. KET LUAN

Trén ddy tac gia da trinh by v& tAm quan trong cuia sy tip trung chii y trong hoc tap va
mdt sb bién phap gitip ngudi hoc 1a sinh vién dai hoc ting cuong su tép trung chu y trong
gid hoc truc tuyén. Tuy nhién, ciing phai nhan thtrc ring sy tap trung chi ¥ c6 thé duoc/ bi
anh huong boi rat nhiéu yéu t6 bén ngoai khac (sﬁc khoe, tam ly, s& tru’(‘mg, so thich, gia
dinh, ban be,...) nén nhu‘ng blen phap nay chic chian khong phai 1a duy nhat. Mdi giang
vién khi day hoc tryc tuyén can rat kinh nghiém va tim ra nhitng giai phap giup ngudi hoc
chu tdm hon va viéc giang day truc tuyén do d6 s& dién ra hiéu qua hon.
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ENHANCING LEARNER’S ATTENTION THROUGH PROCESS OF
ONLINE LEARNING

Abstract. The concept of "learner’s attention" has drawn significant interest and research
from many scholars. Especially since the onset of the Covid-19 pandemic and the shift to
online learning, this factor has been emphasized as crucial to learners' success. Studies
also indicate that students' lack of engagement poses a significant barrier to online
learning. Based on the analysis of some theoretical issues, the paper suggests some
solutions to help teachers and students maintain better concentration during online
teaching and learning in university contexts.

Key words: University, blended learning, synchronous online learning, asynchronous
online learning, attention.



