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Tém tit: Boi canh xd hoi bién déng phirc tap nhw hién nay dat ra yéu cau cdp thiét va
ciing la thit thach cho nganh giao duc trong viéc dam bao suc khoe tam i tich cwc, lanh
manh cho hoc sinh. Theo do, vai tro cua hoat dong tu van tam li cho hoc sinh can dwoc dé
cao trong méi nha trwong. Tuw van tam I hoc sinh trong hoat dong gido duc la mét trong
nhitng néing lwc quan trong gitip gido vién thwec hién hiéu qud hoat déng hé tro hoc sinh
va xdy dung moi truong hoc tdp. Ning e tw van tam 1y la mot trong nhitng ndng liec can
thiét va cé y nghia trong gido duc. Dé danh gid ndng lwc tw van tam 1y cia nguoi hoc, cu
thé 1a sinh vién nganh sw pham khoi T rung hoc can thiét ¢cé6 mot hé th(fng cac tiéu chi
danh gid nang lwc tw van tam 1y voi nhitng biéu hién cu thé. Do do, trong bai viét nay
chiing t6i nghién ciru dé xudt cdc tiéu chi ddnh gid nang luc tw van tam 1y cia sinh vién sw
pham khoi trung hoc dé ndng cao hiéu qua hoc tdp cho sinh vién ddp g yéu cau doi méi
glao duc pho thong hién nay. Két qua nghién civu dd khang dinh dwoc tinh khoa hoc, thuc
tién va sy can thzet oop phan cdi tién chwong trinh dao tao nghiép vu sw pham trong cdc
triwong dai hoc sw pham, ndng cao chdt lwong di ngii gido vién lam céng tac tw van hoc
duong trong cdc truong phé thong.

Tir khéa: Ning lire, ti van hoc dwong, tw van tam 1y, nang lwc tw van tam Iy, sinh vién sw
pham.
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1. PAT VAN DE

Strc khoe tinh than 1a mot van dé dang duoc quan tam dac biét trén toan thé gioi, coO y
nghia d6i véi y té, giao duc va cic chuong trinh chién luoc khac. Hoc sinh ph thong dic biét 1a
Itra tudi hoc sinh trung hoc co s (tir 11-15 tudi) 1a Iira tudi dién ra su dot bién ca vé thé chit va
tam ly. Tré s& phai d6i mat v6i rat nhiéu khé khin vé tinh than, cam xuc va xa hoi tir gia dinh,
nha truong dén xa hoi. Nhitng cong trinh nghién ctru gan ddy ctia mot sd tac gia trong nudc cho
thdy, ti 1¢ hoc sinh ¢ rdi nhiéu tm 1i chiém khoang 15-20% [1]. Tinh trang hoc sinh ¢6 hanh vi
bao luc, 1éch chuin dién ra & nhiéu noi. Vi vay, hoat dong tu van tam li (TVTL) ngay cang tr&
nén phd bién dé dap tng nhu cau ngay cang cao ctia hoc sinh. Hoat dong nay dugc xem 1a mot
b phan cta qua trinh gido duc trong nha trudng, dong mot vai trd quan trong trong viéc hinh
thanh va phat trién toan dién nhin cach cho hoc sinh. Tu van hoc sinh 1a trach nhiém cia cac
truong trung hoc va 13 xu huéng chung cua thé gisi [2]. Do d6 gido vién & mot s6 qudc gia phai
c6 kha ning tu van [3]. Tat ca gido vién phai hoc cac k§ ning tu van co ban va kién thic tu van
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chuyén nghiép dé hoan thanh trach nhiém va vai trd cta minh trong viéc giang day gido duc ca
nhan va xa hoi [4].

O nudc ta hién nay dé ban hanh Chuan nghé nghiép gido vién Trung hoc va Khung chuén
dau ra dbi voi SV tot nghiép cac truong Dai hoc su pham. Trong do, nang lyc tu van tam ly la
mot tiéu chuin quan trong gom co cac tiéu chuan va tiéu chi cu thé. Tuy nhién, viéc xdy dung
tiéu chi danh gid nang lyc tu van tam ly cho sinh vién su pham chua dugc quan tam xdy dung
dé tré thanh cong cu dénh gia nang luc ndy & sinh vién. Bai viét trinh bay hé thng tiéu chuan,
tiéu chi ddnh gia NL tu van tam 1y cho sinh vién su pham va khao sat mirc do can thiét cac ticu
chi danh gia nang luc nay. Két qua nghién ctru da khang dinh dwoc tinh khoa hoc, thuc tién va
su can thiét cua khung tiéu chi danh gia nang luc sinh vién nganh su pham khdi trung hoc da
duoc xay dung.
2.NOI DUNG
2.1. Khai quat vé ning lye tw van tim ly
2.1.1. Co s¢ phdp Iy ciia ning lwc tw vin tam ly

Cong van 9971/BGD&DT — HSSV ngay 28/10/2005 vé trién khai cong tac tu van cho hoc
sinh, sinh vién di néu rd: nha trudong b tri gido vién tam Iy hodc can bd Poan c6 kha ning giai
dap, hodc moi chuyén gia theo dinh ky thuc hién cong tac tu van theo cac noi dung trén, chu
yéu dua ra nhimg phan tich, 161 khuyén thiét thuc gitp cac em giai toa dugc vé mat tinh than
1am cho céc em cam thiy vimng vang, tu tin va trén co s& d6 c6 thé tu giai quyét dugc vin dé
cua minh theo hudng tich cuc.

Theo Piéu 1é truong THCS quy dinh vé nhiém vu ca gido vién thudc thong tu 12/2011
TT-BGDDT, chuong IV, diéu 32, muc 6 ghi r0: “Gido vién lam cong tac tu vén cho hoc sinh 1a
gido vién trung hoc dugc dao tao hodc bdi dudng vé nghiép vu tu van; ¢6 nhiém vu tu van cho
cha me hoc sinh va hoc sinh dé gitip cac em vuot qua nhitng kho khin gip phai trong hoc tap
va sinh hoat.”. Diéu 1¢ nay quy dinh rd trach nhiém cua gido vién dbi véi cong tac tu van tinh
than, hd trg, tao diéu kién dé hoc sinh c6 thé hoc tap va c6 moi truong thuan loi dé phat trién
toan dién.

Thong tu 22/2015/TTLT-BGDDT-BNV, Thong tu lién tich BGD-DT va Bo Noi Vu vé
chirc nang nhiém vy cua gido vién, trong chuong II, diéu 6 néu rd: gido vién c6 nhiém vu tham
gia tu van tam ly, huéng nghi€p cho hoc sinh va cha me hoc sinh THCS. Ngoai ra, giao vién

con can boi dudng cac kién thuce vé kinh té, vin hoa, xa hoi trong tu van huéng nghiép cho hoc
sinh THCS.

Thong tw sb 16/2017/TT-BGDDT ngay 12 thang 7 nam 2017 vé Hudng dan danh muc
khung vi tri viéc 1am va dinh mirc s6 lwong nguoi lam viéc trong cac co sé gido duc pho thong
cong lap: tai Diéu 9. Muc b) Gido vién ki€ém nhiém lam cong tac tu van hoc sinh: Truong phd
thong cap trung hoc co so va cap trung hoc pho thong c6 tir 28 16p tro 1én ddi véi trung du,
dong bang, thanh phd, 19 16p tr¢ 1€n d6i voi mién nui, ving sau, hai dao duoc sir dung 08 tiét
trén tudn; tir 27 16p tré xudng ddi voi trung du, dong bang, thanh phd, 18 16p tré xudng d01 voi
mién ndi, ving sau, hai dao duoc sir dung 04 tiét trén tudn dé thuc hién nhiém vu tu van hoc
sinh.

Thong tu 31/2017/TT-BGDDT ngay 18/12/2017 ctia BO GD-PT vé “Huéng dan thuc hién
cong tac tu van tam li cho HS trong trudng phd thong” da néu rd: can bd, gido vién phu trach
cong tac tu vin tAm 1y cho hoc sinh phdi hop chit ché véi gido vién chii nhiém, Tong phu trach
Doi, Bi thu Poan Thanh nién Cong san Hd Chi Minh, giao vién by mon va cac lyc lugng gido
duc khac trong nha truong khi trién khai cac hoat dong tu van tim 1y cho hoc sinh.

Thong tu 11/2024/TT-BGDPT di quy dinh rd tiéu chudn chirc danh nghe nghiép cho tu
van hoc sinh tai cac co s giao duc pho thong, khang dinh vi tri viéc 1am tu van tam 1y 1a thiét
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yéu trong mdi truong gido duc hién dai. Diéu nay nhdn manh tdm quan trong cua viée trang bi
nang lyc tu van tam 1y cho sinh vién su pham, dam bao ho c6 du kha nang ho trg hoc sinh vugt
qua kho khin tdm 1y, dap Gmg yéu cau gido duc toan dién theo xu hudng doi méi hién nay.

Tur cac co so phap li trén cho théy, nguoi gido vién phé thong ngoai cong tac day hoc va
giao duc hoc sinh can phai giup da, hd trg hoc sinh giai quyét nhitng kho khan trong hoc tap va
cudc song cia cac em. Chinh vi v@y, nang luc tu van tam ly dong mét vai tro quan trong nén
can phat trién ning luc tu vin tdm 1y cho sinh vién ngay trén giang dudng dai hoc 1a rat can
thiet.

2.1.2. Khdi niém néng lwe tw véin tam Iy

Nang luc:

T6 chic Hop tac va Phat trién kinh t¢ OECD [5] da dua ra khai niém: “Nang lyc 1a kha
nang ca nhan dap g céac yéu cau phtrc hop va thuc hién thanh cong nhiém vu trong mot boi
canh cy the”.

Theo quan diém ctia mot sb ‘nha nha tam 1i hoc thi nang lyc duoc hiéu 13 t6 hop nhiing
thude tinh tam 1y doc dao cua moi ca nhan dap Gmg yéu cau dic trung cia hoat dong va dam
bao cho no dat két qua cao [6].

Téac gia Nguyén Thi Tuyét Hanh coi “ndng lyc 1a kha ndng thuc hién céc hoat dong dua
trén su huy dong va str dung hiéu qua cac nguodn kién thirc, ki nang khac nhau dé gidi quyét van
de hay c6 cach ung xtr phu hgp trong boi canh thuc. Nang luc 1a mdt thudc tinh tdm 1i phirc
hop, 1a hoi tu cia nhi€u y€u t6 nhu tri thuce, ki ndng, ki xdo, kinh nghiém, su san sang hanh
dong va trach nhiém dao dac” [7].

Tt nhimg quan diém trén, c6 thé hiéu “ning luc 13 sy van dung hop i kién thuc, ki ning
két hop thai dg tich cyc cua cd nhan trong mot hoat dong cu thé d€ mang lai hi¢u qua mong
muon. Theo do, nang lyc s€ gom cac thanh to 1a kién thirc, ki nang va thai d6 cua ca nhan. Ba
yéu t6 nay két hop voi nhau khong phai theo phép cong gian don ma sy két hgp c6 y thuce, co
chu dinh. Trong d6 kién thirc ¢ vai trd quan trong 1am nén tang, 13 co s& ban dau cua nang luc;
ky nang 1a su thé hién mat hanh dong, mat thao tac cia nang lyc trong mot linh vuc cu thé; thai
do tich cuc gilip cd nhan san sang, chu dong va linh hoat van dung sy hiéu biét da c6 va ky
nang dé giai quyét cong viéc nham dem lai hi¢u qua mong muon”.

Tu van tam 1y:

Theo tac gia Lé Son va Lé Héng Minh: tu van tm 1y 1a mot tir ngit chuyén mon, mot bo
phan cua hoat dong tu van n6i chung, tu van tdm ly c6 tinh chita tri, nhung chua dén muc do
phai tri li¢u tam ly [8].

Theo tir dién Tam li hoc cta tac gia Vi Diing [9], khai niém tu vén tdm li dugc hiéu la:
hinh thirc trg giup tam li thuc té & dang cac 161 khuyén, cac chi dan, huéng dan cua nha tam Ii.
Cac chi dan tam li nay dugc dua ra trén co sé nha tam i nghién ctru so by nhiing “van dé” tam
li cua nguoi bénh, nghién ctru truc tiép tam i cua ngudi bénh va cac moi quan hé cia nguoi
bénh vdi ngudi khac va véi moi trudng xung quanh.

Tir nhitng quan niém khac nhau vé tu van tdm li, trong bai viét nay, chiung tdi coi: “Tu van
tam li la qua trinh tuong tac gitra nguoi co6 chuyén moén va nguoi dang gap kho khan tam li
bang viéc cung nhau trao d6i thong tin, xac dinh van dé vudéng mac, cac yeéu t6 anh huong; tim
kiém nguon luc dé ho lwa chon cach giai quyet tdt nhat cho van dé cua ban than”.

Ning luc tu van tam ly

Trong nghién ciru nay, khai niém nang lyc dugc hiéu gdm 3 thanh t6 khac nhau 1a tri thirc,
ki nang va thai d¢ tich cyc, trach nhiém cua ca nhan.
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Nang luc tu van tam li duoc hiéu 1a nang lyc cua mot c4 nhan thé hién trong linh vuc cu
thé 1a tu van tam li. Pay 1a mdt loai nang luc chuyén biét, dac thu. N1 ham cua cac thanh t6 tao
nén nang lyc tu van tam 1i cling khéc so vdi cac khai ni¢m nang lyc khac. Trong bai viét nay,
chung t6i dua ra khai niém nang lyc tu van tam i nhu sau:

Ning luc tu vin tim 1i 13 su van dung c6 hiéu qua tri thie, ki nang két hop véi thai do tich
cuc cua nguodi tu van thong qua qué trinh tuong tac dé ho trg nguoi co6 kho khan tam 1i giai
quyét nhitng van d¢ gap phai.

2.2. Xay dung tiéu chi danh gia ning lwc tw vin tim ly ciia sinh vién sw pham khéi trung
hoc

2.2.1. Quy trinh xdy dwng tiéu chi dinh gid néing lwc tw vin tam Iy cho sinh vién nginh Sw
pham khoi Trung hoc

Pé xay dung tiéu chi danh gia ning lyc tu van tim 1y cho sinh vién nganh Su pham khoi
Trung hoc, chung t61 da nghién ctru thiét ké quy trinh xay dung ti€u chi danh gia nang lyc gdm
4 budc:

Budc 1: Tong quan tai liéu, xac dinh cin cir xay dyng thang do ning luc tu van tim 1y

Chung t6i nghién ctru cac tai liéu, bai bao trong nudc va qudc té vé ning luc tu van noi
chung va nang luc tu van tam ly cua sinh vién noi riéng dé co6 cai nhin téng quan v€ nang luc tu
van tam ly cho dbi twong 14 sinh vién. Dé xdy dyung tiéu chi danh gia ning lue tu van tam 1y phu
hop voi dbi tuong 1a sinh vién, chung t61 dya trén can clt phéap i lam nén tang nhu bao céo
trong phan 2.1.1.

Budc 2: Xay dyng khung ning luc tu van tam ly

Dua trén céc can cu phap li, phan tich cac nguén tai lidu vé nang lyc tu véan tam i va thuc
trang nang luc tu van tam li cia gido vién trung hoc co s¢ tir d6 xac dinh, dé xuat cac yéu to
thanh phan va cac tiéu chi tuong ung [10], [11], [12], [13].

Bude 3: Xay dung cac mirc d6 biéu hién cho timg tiéu chi

Trén co s& cdu trac nang luc tu van tam 1y, chung t6i tiép tuc dé xuat cac mirc d6 biéu hién
cu thé cho tung tiéu chi.

Budc 4: Khao sat vé mirc do can thiét ciia cac tidu chi danh gia nang luc tu van tam 1y coa
sinh vién
2.2.2. Tiéu chi dinh gid nang lyc tw vin tim Iy cia sinh vién sw pham khoi trung hoc

O nudc ta, khi chuan nghé nghiép GV & cac cdp hoc dugc ban hanh, nhiéu nghién ciru vé
nang luc nghé nghiép doi véi sinh vién tot nghi€p da va dang duogc trién khai. Dya trén can ctru
phép ly, co s& phan tich cac nguon tai liéu vé nang luc tu van tam 1y, chuan dau ra cua cac co
s dao tao gido vién, yéu cau cua thuc tien hoat dong ngh¢ nghiép GV, vai tro cua nguoi GV
hién dai véi tu cach 1a nha gido duc, nha hoat dong van hoa — xa héi, nha nghién clru va nguoi
tu hoc (4N), va nhitng dinh hudng d61 mai gido duc pho thong sau 2020, ke thura tir cac két qua
nghién ctru ctia cac dé tai thudc chuong trinh nghién ctru khoa hoc, chiing t61 xay dung ti€u chi
danh gia NL TVTL cua sinh vién cac nganh su pham khoi trung hoc nhu sau:

Bang 1. Tiéu chi danh gid ndang lic tw van tam Iy ciia sinh vién sw pham khoi trung hoc

TT | Tiéu chi Chi bao
1 Kién - Trinh bay duoc nhitng van dé 1i ludn co ban vé tu van, cac hinh thire tu
thirc van, cac ki nang tu van tam 1y co ban trong hoat dong GD va trong doi

song xa hoi.

- Phan tich dugc nhiing dic trung vé 1ta tudi, tam i hoc sinh, thong tin co
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ban cua hoc sinh,...

- Phén tich chi ra cac ndi dung tu van tam ly phu hop voi HS, nhitng
nguyén tac dao dtrc khi tur van cho hoc sinh dé cé thé tién hanh tu van tam
1y thanh cong

- Xac dinh dugc cac hinh thuce, khong gian tu van tam 1y phu hop véi hoe
sinh.

Ky nang

Ky nding
thiét lap
moi

quan hé

- Tao bau khong khi than thién, cdi md: Dang di¢u luon ludn cdi mao, chan
thanh, than thién tao cho hoc sinh cam gidc tin cdy va an toan khi tiép xtc.
Str dung anh mat va cac dong tac co thé dé khuyén khich hoc sinh tro
chuyén, chia sé.

- Giai thich mét cach rd rang cho hoc sinh hiéu vé muc dich va nguyén tic
tu van tdm 1y (dic biét 12 nguyén tic dam bao tinh bi mat thong tin)

- Sin sang ling nghe va chap nhan hoc sinh v diéu kién: khong phé phan,
1&€n an hay phan bac hoc sinh khi ho néi quan diém, hanh vi, suy nghi khac
thuong.

- Cam thong, chia sé va ton trong hoc sinh: quan tdm dén cam giac cua
hoc sinh khi chia sé voi GV.

2.2

Ky
dit
héi

nang
cdu

- Sur dung hop 1y, linh hoat cac loai cau hoi khac nhau, trong do6 str dung
nhiéu cac cau hdéi mo.

- Dinh hudng 16 ndi dung cau héi (héi \{é cam xuc, suy nghi, hanh vi cua
hoc sinh trudc, trong va sau khi xdy ra van dé vudng mac,...)

- Thé hién thai d6 ling nghe, ton trong, khong phé phan.

- Danh thoi gian cho hoc sinh suy nghi, ¢6 hanh vi khich 18 nhu phan hoi,
tom lugc, khen ngoi.

- Xéc dinh thoi diém hoi, tan sudt hoi phu hop. Khong hdi thiic, khong voi
vang, khong dan dat hoc sinh theo y kién chi quan ciia minh.

2.3

Ky ndng
lang
nghe

- Tap trung cha y vao van dé hoc sinh dang trinh bay, im ling dé nghe,
khong ngit 16i, khong phan bac, khong suy dién hay du doan, khong lam
viéc khac trong khi nghe.

- Quan sat va nhan biét duge hanh vi, cir chi cam xuc cua hoc sinh va giai
nghia dgc nhimng hanh vi khong 161 cta déi tugng.

- Pua ra nhimng phan hoi phit hop vé ndi dung hoc sinh da trinh bay va
nhitng cam x1dc cua ho; dat cau hoi dé 1am rd hoac go1 m& cho hoc sinh
tiép tyc trinh bay, nhan manh hay mé rong nhiing diéu hoc sinh noi.

- Sir dung nhiing khich 1¢ bang 16i n6i va nhimng cir chi thé hién sy quan
tam, thau hiéu hoc sinh (tiép xtic bang mat thich hop, gat dau, hoi nga
ngudi vé phia hoc sinh...)

2.4

Ky ndng
phdn hoi

- Chu y lang nghe, xac dinh va ghi nhan nhitng quan diém, suy nghi, cam
xtc cua hoc sinh duge biéu hién qua thai dg, hanh vi hay 161 néi cua ho.

- Lua chon va nhic lai nhimg quan diém, suy nghi, cam xuc cta hoc sinh,
nhung khong lam thay d6i y nghia cua noé: Sir dung tir ngir gan nghia dé
noi lai ngan gon nhing diéu hoc sinh trinh bay, khong suy dién theo y chu
quan cua gido vién, khong gép y hay phé phan.




28 TRUONG DAI HOC THU PO HA NOI

- Ling nghe va quan sat dé kiém tra lai hidu qua ciia viéc phan hoi.

- Trao ddi va tom luoc lai v&i hoc sinh vé quan diém, suy nghi, cam xuc
ctia ho: tom tit nhitng diéu ho chia s¢, khong phai ra 16i khuyén hay giai
phap.

2.5 | Ky ndng | - Hb trg hoc sinh nhan thirc van dé va nguyén nhan din dén van dé cua
tim kiém | ban than.

va d‘f’ @ | -Trao d6i voi nha truong va phu huynh trong truong hop can thiét dé giup
ra gt | hoc sinh tim ra cach thirc giai quyét van de.

phdp - Gitip hoc sinh vach ra cac phuong an dé giai quyét \(én dé. Khong dua ra
161 khuyén khi hoc sinh chua nhén thtc rd rang van de cuia ban than.

- Khong ép budc hoc sinh thuc hién theo mgt phuong thirc ma giao vién
dua ra.

3 Thai d§ | - Nhiét tinh trong TVTL: san sang, tu nguyén gitip d& HS moi ltc, nhanh
chong tim hiéu van dé va gitp HS giai quyét van de.

- Ty tin trong TVTL: 1am chu tlgn trinh TVTL, ludn tin rang TVTL c6 thé
ho trg, giap HS giai quyét van dé

- Xac dinh muc tiéu TVTL 10 rang, tich cuec.

- Chu d(f)ng’TVTL: nhan ra duoc cép biéu hién bat thuong cia HS, chu
dong tim kiém thong tin, cach thirc dé TVTL cho HS.

- Khic phuc khé khan trong TVTL

- Tu hoc, tu rén luyén cac ky nang TVTL nhim dap Gmg cac yéu cau thuc
tien cua hoat dong TVTL.

2.3. Khao sat vé mirc dd cin thiét ciia cac tidu chi dinh gia ning luc tw van tim 1y cia
sinh vién

Sau khi xay dung h¢ thong tiéu chi danh gia nang lyc tu van tim 1y cua sinh vién su pham
khéi trung hoc. Pé danh gia muc do can thiét cta cac ning luc dé xuat chung t6i c6 tién hanh
khao sat 1y ¥ kién ctia 56 giang vién su pham va 153 sinh vién ndm cudi thudc Truong dai hoc
Su pham Ha No1, DPai hoc Su pham — Pai hoc ba Nang, bai hoc Su pham Tp. HO Chi Minh vé
nhimg mirc d6 can thiét cia cac tiéu chi danh gia ning lyc tu van tim 1y ma SVSP khdi trung
hoc can c6 sau khi tot nghiép. Két qua nhur sau:

Bang 2. Pdnh gid ciia giang vién va sinh vién sie pham vé mirc dé can thiét ciia cdc tiéu chi

danh gid nang lyc tw van tam 1y

TT Nang luc TVTL Sinh vién Giang vién
TB |[SD |TB |SD
1 | Kién thirc 3.02 |.806 | 3.1 |.587
2 | K§ ning K¥ nang thiét 1ap mdi quan hé 3.42 |.694 |3.37 | .643
3 K¥ nang dat cau hoi 3.14 |.742 | 3.28 | .601
4 K¥ nang lang nghe 328 |.802 |[3.13 |.653
5 K§ niang phan hoi 3.43 |.703 |3.55 |.697
6 K§ nang tim kiém va dua ra giai phap 3.46 |.628 |3.49 |.652
7 | Thai do 327 | 825 |3.23 |.591
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Bang trén cho thay c6 su nhit tri cao trong danh gia cac ddi tugng dugc hoi vé nhiing tiéu
chi danh gia ning Iyc tu van tdm Iy ma SVSP can c6 khi tot nghiép. Trong cac tidu chi chung
t6i dwa ra duoc tat ca cac dbi twong tra 101 thong nhat 13 can thiét. Vi du ddi véi kién thire vé tu
van tam 1y c6 diém trung binh 13 3.02 (SV) va 3.1 (GV). K¥ ning dat cau hoi co diém trung
binh 3.14 (SV) va 3.28 (GV), K¥ niang phan hdi c6 diém trung binh 1a 3.55. Tuy nhién c6 su
khac biét dat & mirc do cd y nghia théng ké giita danh gia caa SV nam cudi va giang vién. Pidu
nay mot lan nira khang dinh sy can thiét phai d6i méi danh gia SVSP theo hudng chu trong céc
ky nang thanh phﬁn, nang luc thyc hién, can thiét cho hoat dong nghé nghi¢p sau nady cua giao
vién tuong lai.

3. KET LUAN

Trén co s6 nghién ctru sy can thiét ciia viéc xay dung tiéu chi danh gia nang lyc tu van tim
1y ctia sinh vién tot nghi€p cac nganh su pham, ching toi da xay dung h¢ thong tiéu chi danh
gia nang luc tu van tim Iy cua sinh vién su pham va khao sat vé mue d6 can thiét cua cac tiu
chi danh gia ning luc tu van tim li cta sinh vién khi t6t nghiép. Két qua khao sat hé thong tiéu
chi da xay dung cho thiy b tiéu chi nay c6 thé danh gia nang lyc tu Vén tam 1y cho sinh vién
t6t nghiép nganh su pham. Thong qua do phat trién dugc ning lyc tu van tam Iy cho sinh vién
su pham khoi trung hoc dé sau khi ra truong ho c6 thé dap ung dugc yéu cau cia cong cude doi
mdi gido duc pho thong trong giai doan hién nay.
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TRUONG DAI HOC THU PO HA NOI

BUILDING CRITERIA FOR EVALUATING
PSYCHOLOGICAL COUNSELING COMPETENCE
FOR SECONDARY SCHOOL EDUCATION STUDENTS

Summary: The complex and rapidly changing social context today presents both urgent
demands and challenges for the education sector in ensuring students' positive and
healthy psychological well-being. As a result, the role of psychological counseling for
students needs to be emphasized in every school. Student counseling in educational
activities is one of the key competencies that enables teachers to effectively support
students and foster a conducive learning environment. Psychological counseling
competence is essential and meaningful in education. To assess the psychological
counseling competence of learners, particularly secondary education students in teacher
training programs, it is necessary to establish a system of assessment criteria with specific
indicators. Therefore, in this article, we propose criteria for evaluating the psychological
counseling competence of secondary education students in teacher training programs,
aiming to enhance student learning outcomes and meet the demands of the current
general education reform. The research results affirm the scientific and practical
significance and the necessity of improving the teacher training programs in universities,
thereby enhancing the quality of school counselors in general education institutions.

Keywords: Competence, school counseling, psychological counseling, psychological
counseling competence, teacher training students.



