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Tém tit: Nghién ciru tdp trung danh gia hiéu qua hoat dong cua phong hé tro gido duc
hoa nhdp tai ba truong tiéu hoc trén dia ban qudn Cau Gidy, thanh phé Ha Néi. Bang
cdch két hop cdc phu’O'ng phap nghién cvu dinh luwong (khdo sat 60 can bg, gido vién) va
dinh tinh (phong van sdu, quan sdt [op hoc va phan tich hé so hoc sinh), bai vzetphan tich
cu thé mirc ¢ thuc hién 5 tiéu chudn ddanh gid hi¢u qua hoat dong phong hé tro gido duc
hoa nhap Dap vng nhu cau hoc sinh; Chat lwong moi tru’ong hoc tap; Nang lyc chuyén
mon va phoz hop lién nganh; To 6 chirc quan ly hoat déng va tinh hiéu quad thuc tién. Két
qua cho thdy cdc tiéu chi: Ho tro hoc tdp va cdi thién hanh vi hoc sinh dwoc danh gid cao,
nang lyc nhan sy chuyen mon, co so vt chdt va co ché phoz hop con nhiéu han ché. Trén
co s¢ dé, nghién ciru dé xudt cdc giai phap: Chudn héa mé hinh t6 chike, b6 sung nguon
lyc chuyen biét, xay dung co che phoz hop lién nganh va thiét lap khung danh gla hiéu
qua tqi cap co so. Két qud nghién ciru mang tinh ng dung cao, gép phan lam ré thuc
trang trién khai gzao duc hoa nhdp trong boi canh gido duc hién dai.
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1. DAT VAN DE

Gido dyc hoa nhép (Incluswe Education — IE) (GDHN) hi¢n dang dugc xem la mgt dinh huéng
cbt 16 trong tién trinh d6i méi .gido duc toan cau. Khong chi mang tinh nhan vin siu sic, GDHN
con gdp phan thyc hién cong bang x3 hoi, dam bao quyén tiép can gido duc cho moi 601 twong hoc
sinh, ddc bi¢t 1a tr¢ em c6 nhu cau dic blet (NCDB) Theo Cong uwdc Lién Hop Quoc vé Quyeén tré
em (UNICEF, 1989), moi tr¢ em déu c6 quyén duoc hoc tép trong mdi trudong gido dyc chat luong,
khong phan biét diéu kién ca nhan hay hoan canh xuét than [1].

Tai Viét Nam, cung v6i sy phét trién cua khung phap Iy nhu Luat Nguoi khuyét tat (2010),
Luét Tré em (2016) va Thong tu 03/2018/TT-BGDDT vé GDHN, Thong tu 20/2022/TT-BGDDT
ngay 26/12/2022 ban hanh quy dinh vé t6 chirc va hoat dong ciia trung tam hd tro phat trién GDHN;
Quyét dinh sd 403/Qb- -TTg ngay 25/02/2025 phé duy€t “Quy hoach hé thong co 8¢ giao duc
chuyén bi¢t va trung tam hd trg phat trién gido duc hoa nhap thoi ky 2021-2030, tam nhin dén nam
2050”. H¢ thong gido duc dang tung budce tich hgp céac yeu to hd trg nham dap tng da dang nhu cau
cua hoc sinh c6 nhu NCDB. Trong do, phong h6 trg GDHN nhu mét ciu tric trung gian can thiét
giita h¢ thong quan ly — day hoc — cham soc chuyén biét, dong vai tro 1a "trung tam diéu ph01 cac
hoat dong d4nh gi4, xay dung ké hoach ca nhan hoa (IEP), hd tro tri liéu va tu van chuyén sau [2],
[3].

Tuy nhién, thuc t1en trlen khai mo hinh nay tai cac truong tiéu hoc — dac bi¢t & khu vyc do thi
phat trién nhu quén Cau Gidy, Ha Noi — vin boc 16 nhiéu bat cap: thiéu nhan lyc chuyen mon, thiét
bi hd tro chua day du, nhén thirc xd hoi con han ché, va dc biét 1a sy thiéu véng cac quy trinh danh
gia hiéu qua hoat dong mot cach hé théng. Trong bdi canh nhu ciu hd trg hoc sinh NCPB ngay
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cang ting, bai viét tap trung nghién ctru va danh gia hiéu qua hoat dong cua phong hd trg¢ GDHN
khong chi mang y nghia hoc thuit ma con co gia tri thyc tién cao, nham dinh hudng chinh sich, cai
tién mo hinh va nang cao chat lugng gido duc tai cac co s gido duc hoa nhap.

2. NOI DUNG

2.1. Co sé 1y luan vé phong hd tro gido duc hoa nhap cho hoc sinh ¢é nhu ciu dic biét

2.1.1. Khdi niém hoc sinh cé nhu cau ddic biét, gido duc hoa nhip va phong hé tre gido duc hoa
nhap

Hoc sinh c6 NCPB 1a nhiing hoc sinh gap kho khan trong hoc tap va phat trién do céac yéu t6
khuyét tat vé tri tug, thé chit, gidc quan, cam xtic — hanh vi hodc do hoan canh xi hoi dic biét nhu
tré md ¢01, bi bo roi, hoac mic bénh man tinh. Theo UNICEF (1989), moi tré em — bao gém ca tré
khuyét tat — déu co quyén duge hoc tap trong méi truong giao duc phii hgp véi nhu cau va kha ning
ca nhan [1].

GDHN la mot phuong thurc giao duc nham dam bao moi hoc sinh, bao gém ca hoc sinh co
NCPB, duoc tham gia hoc tip trong cting mdt méi truong véi nhitng didu chinh can thiét vé noi
dung, phuong phép, danh gia va ho trg. Muc tiéu 1a phat trién toan dién nang lyc ca nhan, khéc phuc
rao can hoc tap va ting cudng co hdi hoa nhap xa hoéi [2], [4].

Trong bdi canh d6, phong hd trg GDHN duge xdy dung nham thyc hién cac chtc ning: danh
gia hoc sinh ¢c6 NCPB, xay dung va thyc hién ké hoach gido duc ca nhan (IEP), ho tro tri lidu, tu
véan tam 1y, cung cip hoc lidu ddc thu va phdi hop véi cac luc lwong lién nganh dé hd tro toan dién
cho hoc sinh [3].

2.1.2. Khung phdp Iy va ni dung to chivc phong hé tro gido duc hoa nhip

Tai Viét Nam, Thong tu s6 03/2018/TT-BGDDT quy dinh rd trach nhiém t6 chirtc GDHN cho
hoc sinh khuyét tat tai cac co s gido duc pho thong, bao gdbm viée bb tri phong hd trg v6i khong
gian, trang thiét bi, nhan lyc va hoat dong phu hop [5]. Thong tu sb 20/2022/TT-BGDDT, ban hanh
ngay 26/12/2022, néu rd cac chire ndng, nhén sy va co s¢ vt chat can c6 tai trung tAm hd tro phat
trién GDHN, bao gém tu vin phuong phap hd tro, t6 chirc can thiép va diéu chinh chwong trinh hoc,
cling v6i doi ngil gido vién, chuyén vién hd trg va can bd tam 1y [6]. Quyét dinh sb 403/QD-TTg
(25/02/2025) phé duyét quy hoach hé thdng co s& gido duc chuyén biét, dinh huéng phat trién dén
nam 2030, yéu cau 100% tinh/thanh phé c6 trung tim hd trg phat trién GDHN cong lap. Quyét dinh
da huong dan cu thé vé to chirc hoat dong GDHN cho hoc sinh khuyét tat trong cac co so giao duc.
Pbi tugng gdm hoc sinh khuyét tat, can bo quan 1y, gido vién, nhan vién va phu huynh hoc sinh.
Nguyén tic GDHN: Tén trong sy khac biét, dam bao quyén tiép cén gido duc va binh déng trong
hoc tdp. Chuong trinh gido duc: Co thé diéu chinh linh hoat theo nang lyc ca nhan hoc sinh, dam
bao tinh kha thi va phat trién toan dién. HO so gido duc ca nhan: Yéu cdu xay dung ké hoach gido
duc ca nhéan (IEP) cho timg hoc sinh khuyet tat. Panh gia: Ap dung hinh thirc danh gi4 riéng phu
hop véi timg mirc do khuyét tat, co thé khac so vo1 hoc sinh khong khuyet tat. Piéu kién vat chat:
Co s0 giao duc phai dam bao diéu kién tlep can: phong hoc, thiét bi ho trg, tai liéu hoc tap,... [7].

No6i dung td chirc phong hé trg GDHN dugc quy dinh tai khoan 2, diéu 6, Thong tu )
03/2018/TT-BGDDT: Hb trg nguoi khuyét tat bd sung kién thirc, phat trién ky nang dac thu dé hoc
hoa nhap c6 hiéu qua; Tu van, hd trg cac bién phép, ky ning GDHN cho gido vién, nhan vién hd trg
gido duc nguoi khuyét tat va gia dinh nguoi khuyét tat; Tu van dich vu hd tro GDHN va dinh hudng
nghé nghiép cho nguoi khuyét tat. Co s gido duc phi hop vai trung tdm hd tro phat trién GDHN,
cac to chire, ca nhan dé thuc hién cac hoat dong hd trg nguoi khuyet tat tai phong ho tro GDHN dat
hiéu qua. Nhu véy, theo quy dinh trén thi phong hd trg GDHN dbi v6i nguoi khuyét tat trong cac co
sO giao duc ¢o cac thiét bi hd trg dic thu, hoc liéu, cong cu xac dinh muc d6 phat trién c4 nhan cua
ngudi khuyét tat dé to chirc cac hoat dong nham phat trién kha ning ctia nguoi khuyét tat [5].

2.1.3. Cac tiéu chi danh gia hi¢u qua hoat dong phong hé tro gido duc hoa nhip

Pé danh gid hiéu qua hoat dong cua phong hd trg GDHN, nghién ctru dya trén mot sb tiéu chi
cbt 161 duge nhiéu hoc gia va t6 chirc quéc té khuyen nghi:

Mirc d6 dép tmg nhu cau hoc sinh: bao gdm kha ning phét hién sém, thiét ké IEP phu hop, hd
tro hoc tap va tri liéu ding dang tat [4], [8].
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Chét lugng moi truong hoc tip: phan anh tinh linh hoat, than thién, khuyén khich hoc sinh
tuong tac va phat trién toan dién [9].
Tinh chuyén mén va lién nganh trong phdi hop: thé hién & kha ning két ndi giira gido vién, phu
huynh, chuyén gia tam ly, y té hoc duong va cong dong [4].
Hiéu qua to chic hoat dong va quan ly: bao gébm nang lyc lap ké hoach, trién khai can thiép,
giam sat va danh gia tién bo hoc sinh [2].
Ngoai ra, mot ) khuyén nghi tu quéc té& nhan manh dén vai tro cua da tri tué trong hd tro hoc
sinh khuyét tat — tirc viéc khai thac cac loai hinh tri thong minh khac nhau dé ca nhan hoa phuong
phap day hoc va tri liéu [9].
Nhém nghién ctru xay dung tiéu chi danh gia hiéu qua hoat dong phong hd trg GDHN nhur sau:

Bdng 1: Tiéu chi danh gid hiéu qud phong hé tro GDHN cho hoc sinh ¢c6 NCPB

Mirc do danh gia
Tiéu | Tiéu chi danh gia | Chi bao cu thé (biéu Rét Thuong | Thinh | Hiém | Khong
chuin hi¢n) thuong | xuyén | thoang | khi | bao gio
xuyén

1. bap 1.1 Xay dung va | C6 IEP cho ting hoc
ung nhu | thyc  hién K& | sinh, thuc hién dang
cdu ciia | hoach giao duc ca tién do va co cap nhat
hoc nhan (IEP) dinh ky
sinh ¢c6 | 1.2 Hd tro hoc tap | Co tai liéu diéu chinh,
nhu cau | phi hop hd trg trong 16p, hd tro
dac biét nhoém nho

2.1 Co s6 vat | Coé phong chic nang,
2. Chét | chat, thiét bi phu | thiét bi tri liéu, cong cu
lugng | hop hd trg c nhin
moi 2.2 Khéng gian | Sap xép 16p hoc linh
truong hd trg than thién, | hoat, khong gian riéng
hoc tap | an toan biét phu hop
hoa 2.3. Mdi truong | Xay dung va thuc hién
nhap tam ly an toan Vong tay ban be¢ phu

hop

3.Nang | 3.1 Nhan sy | Cé chuyén vién tri
luc chuyén trach va | liéu, gido vién hd tro,
chuyén | dugc dao tao vé | duge bdi dudng dinh
moén va | gido duc hoanhap | ky
phdi 3.2 Phoi hop giita | T6 chirc hop IEP, phdi
hop lién | gido vién, phu | hop hd tro lién nganh
nganh huynh, chuyén gia
4. T 4.1 C6 quy trinh | Quy trinh phat hién —
chuc va | van hanh rd rang, | can thi€p — theo doi
quan ly | hé thong biéu mau | dugc 4p dung théng
hoat day du nhét
dong 42 Theo ddi va | C6 s6 theo ddi, nhat ky
phong danh gia tién do | can thiép, téng hop
hd tro hoc sinh dinh ky

5.1 Cai thién két | C6 minh chung tir hd
5.Tinh | qua hoc tdp va | so hoc tdp, danh gia
hiéu hanh vi cua hoc | dinh ky
qua va sinh
tac 52 Tang cudng | Gido vién chi nhiém
dong nang lyc su pham | cam thdy ty tin, chu
th}rc hoa nhap cho gido | dong hon khi day tré
tien vién c6 nhu céu dic biét
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2.2. Két qua nghién ciru hi¢u qua hoat dgng phong h trg gizo duc hoa nhap tai truomg tiéu
hoc trén dia ban quin Ciu Gidy, thanh ph6 Ha Ni

2.2.1. Khdi quat qud trinh khdo sat

a. Muc dich khao sat thuc trang

Panh gia mot cach toan dién va c6 hé thdng hiéu qua hoat dong cua phong hd trg GDHN cho
hoc sinh c6 NCPB tai cac truong tiéu hoc trén dia ban quan Cau Glay, Ha Noi. Dé xuét giai phap
nang cao hiéu qua hoat dong ciia phong hd tro GDHN phu hop vai diéu kién thyc tién gido duc tiéu
hoc d6 thi hién nay.

b. Noi dung khao sat

Tap trung khao sat cac ndi dung: 05 tieu chuan danh gia hiéu qud hoat dong cta phong hd tro
GDHN gém: bap ung nhu cau ctia hoc sinh ¢6 nhu cau dic biét; Chat luong moi truong hoc tap hoa
nhap; Ning luc chuyén mén va phdi hop lién nganh; T chirc va quan 1y hoat dong phong hd tro;
Tinh hi¢u qua va tac dong thuc tién.

c. Phuong phap khao sat

Pé dam bao tinh khach quan va khoa hoc, nghién ctru sir dung két hop giita nghién ciru dinh
luong va dinh tinh:

Phuong phap dinh luong: Khao sat bang bang hoi, thuc hién véi 60 can bo quan 1y va gido vién
dang cong tac tai ba truong tiéu hoc trén dia ban quian Cau Gidy (Truong Tiéu hoc Dich Vong A,
Truong Tiéu hoc Dich Vong B, Trudng Lién cip Academy).

Phuong phép dinh tinh: Phong van sau voi 09 ddi tuong (gom ban giam hiéu, gido vién chu
nhiém, gido vién hd trg GDHN) dé 1am 5 cac ndi dung lién quan dén hiéu qua hoat dong phong hd
trg GDHN.

Quan sat 16p hoc va hoat dong phong hd trg GDHN: Ghi nhan diéu kién co s vat chit, cach to
chure day hoc, hd tro c4 nhan hoa, khong gian tri li€u, muc do phéi hop voi gia dinh va cong déng.

Phan tich hd so hoc sinh: Panh gia cac biéu mau ké hoach gido duc ca nhan (IEP), hd so can
thiép, nhat ky theo ddi tién d hoc tap va tri liéu.

2.2.2. Két qua ddnh gid higu qud hoat déng phong hé tror GDHN tai cdc truwong tiéu hoc trén dia
ban qudn Cau Gidy, thanh phé Ha Nji
a. Thuc trang thuc hién vai tro ciua phong hé tro gido duc hoa nhdp
Badng 2: Thuc trang thuc hién vai tro cua phong hé tro GDHN
(Khdo sat 60 can bo quan 1y va gido vién tai ba truong tiéu hoc, don vi tinh: %)

Noi dung Rit Thuong Thinh Hiém khi Khéng
thwong xuyén thoang bao gio Xtb | Thi
xuyén bac

SL | TL% | SL | TL% | SL | TL% | SL | TL% | SL | TL%

1. Hb tro 16 | 26.7 | 35 58.3 7 11.7 2 33 0 0.0 4.08 1
hoc tap

2. Tu van
xay dung
KHGD ca 12 | 20.0 30 50.0 11 18.3 6 10.0 1 1.7 3.78 2
nhan

3. Can 8 133 | 28 46.7 16 | 26.7 6 10.0 2 33 3.43 3
thiép
chuyén
biét

4.Kétp6i 6 | 100 | 24 | 40.0 16 | 26.7 | 10 16.7 4 6.6 | 3.10 4
cong dong

Két qua khdo sat cho thay murc do thuc hién céac vai tro cua phong ho trg GDHN c6 su phan
hoa ro ret Ho tro hoc tdp 1a Va1 tro dugc thyuc hién tot nhit, 85% giao vién danh gia ¢ mirc “thudng
xuyén” rat thuong Xuyen Cung cap tai lidu, thiét bi va diéu chinh ndi dung hoc tap dé dap tng
da dang nhu cau hoc sinh ¢6 NCDB da dugc thue hién tai cac truong t1eu hoc. Viéc ho tro hoc tap la
nhiém vy co ban va d& trién khai nhat trong méi truong GDHN. Tu van xdy dung ké hoach gido duc
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cd nhan (IEP) xép thir hai, ¢6 70% v kién danh gia hoat dong nay da dan duoc _thyce hién ¢ mot s6
truong c6 chuyén vién ho trg. Tuy nhién, ty 1€ “thinh thoang” va “hiém khi” Van chiém gan 30%,
phén anh thyc té rang nhiéu trudng con thiéu nguon phu trach chuyén sau dé tu van dang quy trinh,
ddc bi€t ¢ truong cong lap. Khi tim hiéu nguyén nhén thyc trang, ba N.T.T.N phu trach phong hd
tro GDHN truong Acedemy cho rang “nha tmong con thiéu cong cu chudn héa va nhan sw dwoc
dao tao bai ban vé xdy dung ké hoach gzao duc cda nhan cho hoc sinh co NCDB”

Can thiép chuyén biét (ngon ngw van dong cam xiic...) va két noi cong d‘ong, phu huynh lan lwot
xép thir 3, thir 4: Co 60% giao vién danh gia phong hd tro thyc hi¢n thuong xuyén céc bién phap
can thi¢p chuyen sau, gan 30% danh gia & muc thinh thoang. Diéu nay cho thay sy thiéu hut 16n vé
thiét bi va nhan lyc tri liéu chuyen biét, nhat 1a trong linh vuc tdm 1y hoc duong va ngdn ngit tri
ligu. ano‘ng cong lap chua co phong tri li€u dung chuan hodc chuyén gia hd tro dinh ky 50% danh
gia 0 muc thuong xuyén” vai tro Két néi cong dong va phu huynh, 23.3% déanh gid phong hd tro
thuc hién viée nay ¢ mirc “hlem khi” hodc “khong bao gi¢”. Ly do chinh la do thiéu hanh lang phéap
ly, nhén sy diéu phdi, va co ché phdi hop lién nganh dé huy dong su tham gia ctia phu huynh, y té
va cac to chirc xa hoi. ~
2.2.2.2. Thuec trang danh gida hiéu qua hoat dong cvia phong ho trg gido duc hoa nhdp

Duya trén bo tiéu chuan danh gia hiéu qua hoat dong phong hd tro GDHN, nghién ctru da tién
hanh khéo sat danh gia thuc trang thuc hién cac tiéu chuan, két qua thu dugc nhu sau:

Bdng 3: Thuec trang thie hién cdc tiéu chudn danh gid hiéu qua hoat déng

phong hé tro GDHN
Rat Thuong Thinh Hiém khi Khong
Tieu | Tiéuchidinh | PUOME | xuyén | thoing bao i | g | Ty
X Iy xuyén f
chuan gia bac
SL| TL |SL| TL |SL| TL | SL | TL | SL | TL
% % % % %
1. Dap 1.1 Xay dungva | 12 | 20.0 | 30 | 500 | 11 | 183 ] 6 | 100 | 1 | 1.7 |3.77 | 2
tmg nhu thuc hién IEP
cau cua <
hoc sinh tlgz H;‘ t;q hoc
c6 NCDB | P puhop 16 | 267 |35 (583 7 |11.7] 2 [ 33| 0 | 00 |408] 1
2.Chit | 2.1Cosovat 6 | 100 | 12 20022 [367] 15 | 250 5 | 83 | 298| 8
luong chat, thict bi
?rll;’éng 22Khonggian | 9 | 150 | 18 |30.0 | 17 | 280 | 12 [200| 4 | 70 |326| 5
hoc tap ho tro than thién
23 Moéitruong | 7 | 12.0 | 17 | 280 ] 19 [32.0 | 11 | 180 6 | 10.0|3.14| 6
tam ly an toan
3.Nang | 3.1Nhansw | 5 | 80 | 10 | 17.0 | 24 [ 40.0 | 15 | 250 | 6 | 10.0| 288 9
luc duogc dao tao vé
chuyén GDHN
moén va e
phéihgp | 3:2 Phoi hop
lien gitlta giao vién,
nganh phu huynh,
chuyén gia 6 | 100 | 13 [220| 23 [380] 12 200 6 | 100|292 7
4.T6 4.1 C6 quy trinh
chicva | 15 ring, bitu 6 | 100 [ 12 | 200 | 22 [ 360 | 14 |240| 6 | 100|296 | 8
quan ly mau day du
hoat dong 4.2 Theo doi,
%aélhg‘a“e“do 5 190 | 1118023 (383 |14 (233 7 |11.7]290| 10
5 Tinh | 5.1 Caithien k&t | 11 | 18.0 | 21 | 35.0 | 18 | 300 | 7 | 12.0| 3 | 50 | 349 | 4
hiéu qua | qua hoc tap HS
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va tac 5.2 Tang nang
dong lyc su pham hoa
thyc tién | nhap cua GV

9 150 | 18 {300 19 | 320 9 | 150 5 8.0 | 3.19 7

a) Panh gia hiéu qua thwc hién tiéu chudn ddp g nhu cau cia hoc sinh cé nhu cau déc
biét

Tiéu chuan 1 duoc danh gia 1a tiéu chuan c6 mirc do thuc hién cao nhét trong hé théng cac
ti€u chuén danh gia hiéu qua phong hd trg GDHN, diém trung binh cuda hai ti€u chi thanh phan
lan luot 1a 4.08 ( tiéu chi hd trg hoc tap phu hop); 3.77 (ti€u chi xay dung va thyc hién Ké
hoach g1a0 duc ca nhén - IEP) dung dau bang xép hang cac ti€u chi khao sat.

Tiéu chi Hé tro hoc tdp phu hop: 1a ti€u chi dat muc diém trung binh cao nhat (4.08), 85%
nguoi tra 101 khao sat danh gia ¢ mue rat thuorng xuyén” hodc “thudng xuyén”, khong c6 y
kién nao danh gia & murc “khong bao gio”. Diéu nay phan anh mre d6 chu dong va tinh kha thi
cao cuia hoat dong hd trg hoc tap trong diéu kién thuc t€ cua cac nha tru’orng Qua quan sat tai ba
truong khao sat, dac biét la tai Truong Lién cap Academy, gido vién di trién khai nhiéu hinh
thire hd tro hoc tap da dang nhu: diéu chinh ndi dung hoc tap, phan nhém nhiém vu, thiét ké
g6c hoc tap riéng va ap dung cac tro choi hoc tap c6 tinh cé nhan hoa. O cac truorng cong lap
nhu Dich Vong A va B, hoat dong hd trg hoc tap duoc long ghép truc tiép vao gid hoc chinh
khoa thong qua viéc giam tai ndi dung, diéu chinh yéu cau danh gia va tang cudng hu'ong dan
ca nhan. Tiéu chi hd tro hoc tap c6 tinh chi dong cao va it phu thudc vao y€u to bén ngoai nhu
co s vat chat hay sy phdi hop lién nganh, nén dugce gido vién trién khai thuong xuyen hon.

 Tiéu chi Xdy dung va thuc hién Ké hoach glao duc cd nhan (IEP): Két qua khao sat cho
thay 70% can bo quan ly va g1a0 vién danh gia vi¢c xay dung va thyc hién IEP ¢ mirc “rat
thuong xuyén” thuorng xuyén”, trong khi ty 1¢ danh gla “hiém khi” va “khong bao gio” chi
chlem lan luot 10 0% va 1.7%. Tuy nhién, qua phong van sdu ba N.T. N, can bo quan ly Truo‘ng
Tiéu hoc Dich Vong A cho rang “viéc cap nhdt thuong xuyen IEP vin phu thudc nhzeu vao
nang lyc va thoi gian cua glao vién chu nhiém, do chua co chuyen vién chuyen trach ho tro.
Nguyén nhén cua thyc trang nay 1a do thiéu nhan sy chuyén mon vé gido duc dic bi€t, sy han
ché trong cong tac bdi dudng thuong xuyén va thiéu cac cong cu danh gia — 1ap ké hoach ca
nhan chuén hoa.

Nhu Vay, c6 thé thiy tiéu chudn 1 13 tiéu chuan duoc danh gia cao nhat trong cac tiéu
chuan danh gla hi€u qua hoat dong cta phong hd trg GDHN. Tuy nhién, két qua nghlen cliu
cling chi ra rang chét luong thyc hién ké hoach gido duc ca nhan van con phy thudc vao nhiéu
yéu t6 nhu nang luc gido vién, co ché chuyen mon va hé thdng tai lidu huéng dan. Ti€u chi hd
tro hoc tap dang dugc trién khai hiéu qua hon nho su chu dong va linh hoat trong t6 chuc day
hoc cua gido vién. Do do, dé nang cao hi¢u qua bén viing, can tiép tuc dau tu xay dung doi  ngll
chuyén mén, chuan héa quy trinh 14p ké hoach c4 nhan, dong thoi phat huy cac hinh thirc hd trg
hoc tap phu hop va thyc tién tai 16p hoc hoa nhép.

b) Banh gia hi¢u qua thyc hién tiéu chudn chdt heong méi truong hoc tdp hoa nhdp

Ti€u chuén 2 dugc danh gia & mue trung binh kha, diém trung binh dao dong tir 2.98 dén
3.26 cho ba tiéu chi thanh phan. Két qua khao sat cho thay sy nd luc nhat dinh cua céc truong
trong viéc xdy dung moi truong hoc tdp phu hop cho hoc sinh ¢6 NCDBB, du con ton tai nhiéu
khac biét vé diéu kién trién khai gitra cac loai hinh co s¢ g1a0 duc.

Tiéu chi co s¢ vit chat, thiét bj phu hop: Tiéu chi nay cd diém trung binh thap nhét trong
nhom (2 98, thir 8/11), 30% gido vién danh gia ¢ muc “rat thuong xuyén” hodc “thuong
xuyén”, 33.3% phan ho6i & mic “hiém khi” hodc “khdng bao gio”. Két qua trén cho thay tai cac
truong tiéu hoc con thleu phong chirc nang, thiét bi hd trg tri li€u va cong cu can thi€p ca nhén.
Qua tim hiéu thuc té, tai Truong Lién cap Academy da bo tri phong can thiép ban chuyén phuc
vu céc hoat dong tri li¢u ngdn ngu diéu chinh hanh vi va hd trg c4 nhan hoa. Cac truong cong
lap nhu truong Dich Vong B t6 chirc hd trg ngay tai 16p hoc chinh khoa do khong co6 khong
glan tach biét, dan dén giam hiéu qua can thiép chuyén biét va lam ting ganh ning cho gido
vién chu nhiém.
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Tiéu chi khong gian hé tro than thién, an toan: 45% gido vién danh gia & muc thuong
xuyén trg 1én, 27% cho rang chi thyc hién “hiém khi” hodc “khong bao gid”. Du chua co phong
chuyén biét, nhung da linh hoat thiét ké cac khu vuc hd trg trong 16p hoc hodc tan dung gbc hoc
tap san co. Phon Van ba V.T.H, g1a0 vién hd tro tai truf(mg tiéu hoc Dich Vong B cho rang:
“Chung 16i ¢é gang t6 chirc goc yén tinh cho hoc sinh ¢6 NC DB, nhu"ng do thieu phong chirc
nang nén chi thyc hién long ghép trong 16p hoc chung”. Thyc té nay cho thay tinh linh hoat
trong trién khai tai co sd.

Tiéu chi méi truong tam Iy an toan: Tiéu chi ndy c6 diém trung binh 3.14, tuong duong
voi mire danh gia trung binh — kha. 40% gido vién danh gla 0 mirc “rat thuong Xuyén’ > hodc

“thuong xuyén”, 28% ¢ muc “hiém khi” hodc “khong bao gio”. Viéc xdy dung mdi truong tdm
Iy tich cuc thé hién qua Vong tay ban b¢, nhom hd trg ban cung tién, sinh hoat nhom... tuy da
dugc thyc hién ¢ mot so tru’orng, nhung chua tr¢ thanh hoat dong c6 tinh hé thdng, chua co
chinh sach cy thé vé bao vé hoc sinh dé ton thuong truge nguy co bi tach biét hodc ky thi. Viéc
tao dung moi tm'o‘ng cam x1{c an toan Van dang phu thudc chu yéu vao ning lyc va nhan thic
ca nhan cua glao vién, chua c6 co ché diéu ph01 hodc giam sat tir nha tru’ong

¢) Danh gia hi¢u qua thuc hién tiéu chudn nang lyc chuyén mon va phoi hop lién nganh

Tiéu chudn 3 13 nhém co diém trung binh thip nhat ‘trong toan by hé théng tiéu chi danh
gla hiéu qua hoat dong cta phong hd trg GDHN, diém s trung binh lan luot 1a 2.88 ( ti€u chi
vé nhan sy chuyén trach) va 2.92 ( tiéu chi phdi hop lién nganh), xép thtr 9 va 7 trong tong s6
11 ti€u chi.

Tiéu chi nhéan sw chuyén trach va dwoc dao tao vé gzao duc hoa nhap: 25% can b quan ly
va gido vién cho biét tiéu chi nay duoc thuc hién & muc “rat thuong xuyén” hoic ¢ thuong
xuyén”, 40% “thinh thoang” va 35% danh gia ¢ muc “hiém khi” hodc “khong bao g10 Piéu
nay phan anh sy thiéu hut nghlem trong vé ngudn nhén lyc chuyen mon — bao gobm glao vién hd
tro, Chuyen vién tri li€u, can bd tu van hoc duong — tai hau hét cac co so tiéu hoc cong 1ap. Qua
phong van ba H.T.H gido vién chu nhiém tai Truong Tleu hoc Dich Vong A chia s¢: “Chiing t6i
gan nhuw phai tw hoc cach lam viéc voi hoc sinh khuyet tat. Nha tru’ong khong co chuyén gia co
dinh, cing khong co nhleu hoat déng t6 chirc tdp hudn dinh ky.” Gido vién c6 tinh than trach
nhi¢ém nhung thiéu nén tang chuyen mon.

Tiéu chi phoz hop gitra gzao vién, phu huynh va chuyen gza Pat mic diém trung binh 2.92,
phan 4anh muc d¢ thyc hién con rat han che. 32% glao vién danh gia tiéu chi phoi hop lién
nganh ¢ murc “thudng xuyén” hodc “rat thuo‘ng xuyén”, gan 40% chon “thinh thoang”, va 20%
danh giad “h1em khi”, 10% “khong bao gi¢”. Ba T.N, can by quan ly tai Truorng Lién cap
Academy cho rang: “ Nha truong chiea thiét ldp dwgc co ché hop tac thu"ong xuyen Voi cac to
chuc y te hay chuyen gza trl liéu. Hién nay, hoat dong phoz hop chii yéu do gidao vién chu nhi¢m
tie lién hé néu c6 nhu cau.” Su phdi hgp con mang tinh c4 nhan, tu phat, thiéu mot co ché diéu
phéi chinh thirc tir phia nha trudng.

d) Pdnh gid hiéu qua thiee hién tiéu chuan 16 chirc va qudn 1y hoat déng phong hé tro
GDHN

Tiéu chuan 4 phan anh nang lyc thiét ké va van hanh hé thong ciia phong hd tro GDHN,
bao gém quy trinh hoat dong va hé thong theo ddi — giam sat hoc sinh ¢c6 NC DB. Tiéu chi vé
quy trinh va biéu mau (xep tha 8/11), tiéu chi theo ddi tién do hoc sinh (xep thir 10/11), két qua
nghién cttu cho thdy con nhiéu bat cap trong t6 chirc hanh chinh va quan Iy hd so chuyén mén
tai 03 tru(mg tiéu hoc. ) )

Tiéu chi co quy trinh vdn hanh ro rang, hé thong biéu mau day di: 30% ¥ kién cho biét
tieu chi nay duogc thuc hién & mirc rat thuong xuyén” hodc “thuong xuyén”, 34% danh gia ¢
mirc “hiém khi” hoic ¢ ‘khong bao gio”. Viéc xdy du'ng quy trinh chuan hoa — bao gém cac bude
phat hién, danh gia, 1ap ké hoach, t6 chirc can thi¢p va theo ddi — chua tro thanh mot hoat dong
chuyén mon thong nhat tai cac truong tiéu hoc hién nay. Ba N, .T.D gido vién cht nhi¢m truong
Tiéu hoc Dich Vong B chia sé: “Chung toi phaz tw tao biéu mau danh gia IEP cho lop minh, vi
nha truong chua thong nhat mau chunng Piéu nay dan dén su chénh l¢ch 16n vé chit luong
hd so chuyén mon gitta cac 16p, gilra cac truong, lam anh hudng dén tinh lién tuc va hiéu qua
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cua qua trinh hd trg. Nguyén nhan chinh cua thuc trang nay 1a thiéu tai liéu hudéng din chuyén
biét tir cAp quan 1y gido duc, va dic biét 1a thiéu doi ngii can bd quan ly chuyén trach trong linh
vuc GDHN tai truong hoc. Sy thiéu dong bd trong quy trinh con dan dén kho khin trong cong
tac kiém tra, danh gia va tong hop bao cao dinh ky.

Tiéu chi theo doi va danh gia tién dé hoc sinh: Tiéu chi ndy c6 diém trung binh thap (2.90,
xép hang 10), voi 27% y kién danh gia thuc hién ¢ muc thu’ong xuyén va rat thuong xuyen,
35% y kién cho biét tiéu chi nay chi duoc thyc hién & muc “thinh thoang” hodc “hiém khi”.
Tai céc trtrorng khao sat, hd so theo ddi va danh gia tién do cua hoc sinh duoc thyc hién &
nhiing 16p ¢6 gido vién tich cyc hodc c6 kinh nghi€ém ca nhén, nhiéu hoc sinh chwa co gidy
chung nhan khuyet tat nén con tuan theo cac quy dinh danh gia chung cua hoc sinh tiéu hoc.
Ngoai ra, viéc thiéu phan mem hd tro quan 1y dit liéu hodc hé thong hd so dién tur khlen cho
cong tac luu trir va truy xuat thong tin hoc sinh chua hi¢u qua, anh hu(mg dén tinh ké thira va
kha ndng can thlep lién tuc gitta cac cap hoc, cac nam hoc hodc glu’a cac giao vién khac nhau.

¢) Panh gia hiéu qua thyc hién tiéu chuén Tinh hi€u qué va tac dong thyc tién

Tiéu chuan 5 phan anh mic d6 anh huong thyc té ctia phong hd tro GDHN dbi v6i hoc
sinh ¢6 NCDB va doi ngil giao vién trong qua trinh t6 chirc day hoc hoa nhap. Piém trung binh
lan luot 1a 3.49 (Cai thién két qua hoc tap va hanh vi cta hoc sinh) va 3.19 (Tang cudng ning
lyc su pham hoa nhap cho giao Vlen) tiéu chuin nay dat mtc kha, nhung thi€u tinh 6n dinh va
hiéu luc ddng déu giira cac co sé gido duc.

Tiéu chi cai thién két qua hoc tap va hanh vi cua hoc sinh: Theo khdo sat, 53% gido vién
cho rang GDHN d4 gop phan cai thién két qua hoc tap va hanh vi cta hoc sinh c6 NCDB, 30%
danh gia ¢ mirc “thinh thoang” va 17% cho rang hi€u qua chua rd rang hodc khong xay ra. Picu
nay phan anh tac dong tich cuc c6 diéu kién, phy thudc vao chit luong to chic, muc do ph01
hop va ning luc chuyén mén ctia doi ngii hd tro tai ting truorng Quan sat va phan tich ho so
hoc sinh tai cac truong cho thay, nhitng hoc sinh duoc xdy dung ké hoach gido duc ca nhén
(IEP) cu thé, c6 sy theo ddi tién do6 chit ché va can thiép ding luc thuong co tién bd 1d nét vé
mat hanh vi, ky nang hoc tap va kha nang hoa nhdp xa h¢i. Tuy nhién, tai nhitng co s¢ khong
c6 quy trinh ho trg on dinh hodc thiéu nhan sy chuyen mon, tac dong cia phong hd trg GDHN
dén hoc sinh van mang tinh roi rac, kho luong hoa, va d6i khi chi dimng lai & mirc d6 cham séc
co ban.

Tiéu chi tang cu"ong nang luc sw pham hoa nhap cho gido vién: Ti€u chi nay c6 diém trung
binh thap hon (3.19, xép hang 7/11), 45% gido vién cho biét ho cam thay du tu tin dé day hoc
hoa nhap néu khong c6 ngu’0'1 hd tro di kém. Diéu nay cho thay du phong hd tro c6 vai trd quan
trong trong hd tro chuyén mon, nhung hi¢u ung lan toa dén ddi ngli gido vién chua 16 rét, dac
biét 1a tai cac truorng khong t6 chirc tap huin ndi bd hoac thiéu chia s¢ kinh nghiém giita g1ao
vién chi nhiém va gido vién hd trog. Phong van c6 T.T.H giao vién tai Truong Lién cép
Academy cho thdy: “Khi ¢6 s phoi hop ciia phong hé tro, téi tie tin hon nhiéu trong viéc diéu
chinh ngi dung hoc va hé tro hanh vi”.

Tiéu chuan 5 phan anh mot tac dong tich cyc nhung chua toan dién va con thiéu nhat quan
gifra cac truong pé néng cao tinh hi¢u qua va tac dong thyc tién ctia phong hd trg GDHN, can
thyc hién cac g1a1 phéap dong bd nhu: Chuan hoa ti€u chi danh gia két qua hoc sinh c6 NC DB;
Tang cuong giam sat tién do can thiép; Phat trién chuong trinh bdi dudng ning luc su pham
theo hudng thuc hanh — trai nghiém cho gido vién.

Két qua nghién ciru cho thay, hi¢u qua hoat dong ctia phong hd tro GDHN tai cac truong
tiéu hoc trén dia ban quan Cau Gidy hién nay dang ¢ mure trung binh kha, véi su phan hoéa 10 rét
giita cac tiéu chudn. Trong dé, tiéu chudn 1 — Pap mg nhu ciu cuia hoc sinh ¢6 nhu cau dic biét
dat mirc cao nhat, dac biét ¢ tiéu chi hd trg hoc tap phu hop, nho tinh kha thi va kha néng thyc
hién chu dong cua giao vién. Ti€u chuan 5 — Tinh hi¢u qua va tdc dong thuc tlen cling cho thay
tin hiéu tich cuc, tuy nhién hidu qua vin chua on dinh va thiéu su lan toa dong déu giita cac
truong. Ngugce lai, tiéu chuan 3 — Ning lyc chuyén mén va phi hop lién nganh dugc danh g1a
thap nhét, phan anh 1o sy thiéu hut nhén sy chuyén trach, han ché trong ph01 hop lién nganh va
su tu phat trong trién khai. Tiéu chuan 2 — Chat luong maéi truong hoc tap va tiéu chuan 4 — TH
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chirc va quan ly hoat dong cho thiy nhiéu bat cip vé& mit co s& vit chat, quy trinh chuyén mén
va hé thong ho so quan 1y hoc sinh, nhat 13 & cac truong cong 1ap chwa co diéu kién dau tu dong
bd.

Tt nhitng phén tich trén, c6 thé khéng dinh: viéc duy tri va nang cao hi¢u qua cua phong
hd tro GDHN doi hoi chién lugc dau tu tong thé, bao g0om phat trién doi ngti chuyén mon, xay
du?ng quy trinh ph01 hop li€n nganh, chudn héa hé thong cong cu va hd so, dong thoi tang
cuong danh gla tac dong thuc tien dbi véi ca hoc sinh va glao vién.
2.2.2.3. Cdc yéu té anh hwong dén hiéu quad hoat dpng ciia phong ho tro GDHN

Higu qua hoat dong cua phong hd trg GDHN tai cac truong tiéu hoc phu thudc vao nhleu
yeu t6, trong d6 c6 thé chia thanh hai nhom chinh: yéu t6 bén trong (ndi tai truong hoc) va yéu
t0 bén ngoai (mdi trudng chinh sach — x& hdi). Dudi day la cac yéu to noi bat da duoc xac dinh
thong qua khao sat va phong van su.

Yeéu 16 ben trong: Thieu nhan lyc chuyen mén sdu (60%): Pa sd giao vién va can bd quan
ly thira nhan rang ddi ngli hién tai chu y€u la gido vién chu nhiém hodc kiém nhiém, chua dugc
dao tao bai ban vé gido duc dac biét, ké hoach gido duc ca nhan (IEP) hay cac ky thuét can
thlep chuyén biét. Diéu nay khién nhiéu chirc ning ctia phong hd trg khong thé trién khai hiéu
qua, ddc bi€t la cac hoat dong tri liéu ngdn ngir, hanh vi hodc tdm ly. Quy trinh hoat dong chura
chudn héa (50%) Mot nua s truong khao sat chua c6 hudng dan cu thé vé viéc phat hién hoc
sinh NCDB, xay dung ké hoach gido duc ca nhan hoa (IEP) thuc hién va danh gia tién do hoc
sinh. Vi¢c thleu quy trinh chuan dén toi tinh trang mdi gido vién tu xoay xd theo kinh nghiém
ca nhan, th1eu tinh hé thong va hi¢u qua lau dai.

Yéu t6 bén ngoai: Thiéu chinh sach hé tro cu thé (70%): Pay la yeu t6 anh huong nghlem
trong nhét. Cac truong phan anh rang chua c6 vin ban phap 1y cu thé quy dinh 15 mo hinh
phong hd trg, nhan sy can thiét, ché do tai chinh hay chi ti€u danh gia hi¢u qua. Thiéu hanh
lang phap 1y khién phong hd tro' ¢ nhiéu noi khong ¢ co s van hanh ding chuén, dé bi xem
nhe hodc khong duoc duy tri 1au dai. Nhdn thirc xd hoi con han che (60%): Ba H. T. H, gido
vién chu nhi¢m lop 3 tru’orng tiéu hoc Dic Vong A cho rang theu phu huynh vin e ngai khi
con em minh hoc cung 16p voi hoc sinh khuyet tat, trong khi cong dong chua thuc sy hieu dung
vé GDHN”. Piéu nay lam glam su hgp tac gilra nha truong voi gia dinh, to chtrc xa hoi va cac
luc lugng hd tro tir bén ngoai, anh hudng truc tiép dén tinh lién nganh — yéu t ¢t 16i cia mot
mo hinh GDHN toan dién.

Caéc yeu t6 bén trong nhu thiéu nhan lyc va quy trinh van hanh thiéu chuin hoa lam
glam kha nang t6 churc hiéu qua céac chuc nang hé trg hoc sinh c6 NCDB trong trudng hoc. Cac
yéu t6 bén ngoai — dac biét 1a chinh sach va nhan thire x3 hoi — ¢6 danh hudng lau dai va siu sic
den sy ton tai va phat trién bén Vung ctia phong hd trg GDHN. Dé ning cao hiéu qua hoat dong,
can co giai phap dong bd tr cad hai phia: ting cuong ndi lyc truong hoc va hoan thi€én moi
truong chinh sach — cong dong.

3. KET LUAN

Ket qua nghlen ctru cho thay cac phong hd trg GDHN tai cac truong tiéu hoc trén dia ban
quéan Cau Glay, Ha Noi da bude dau duoc hinh thanh va nhan duoc sy dong thuan cao tir doi
ngil gido vién vé vai trd va tam quan trong trong hd trg hoc sinh ¢6 NCDB. Sy hién dién ctia
phong hd tro, du & mirc do co ban, da gop phan cai thién moi truong hoc tap, nang cao nhén
thtrc su pham va hd tro budc dau cho cac hoat dong ca nhan hoa giao duc.

Tuy nhién, hi¢u qua thuc tién ciia cac phong hd trg hién nay con & mirc han ché. Nhung
diém yéu phd blen bao gom: thiéu nhén lyc chuyen mon sau (chuyén vién tri liéu, chuyen gia
xay dung IEP), dleu ki¢n co s¢ vat chat chura dap mg nhu ciu can thi¢p dédc thu, chua c6 quy
trinh van hanh thong nhét va thleu hanh lang phép 1y cho co ché phdi hop lién nganh gitra nha
truong, Yy té va cong dong Mot s6 chirc ning quan trong nhu tri liéu tdm ly, danh gia chuyén
biét va két ndi dich vu hd tro ngoai nha trudng con mang tinh hinh thirc hodc chua dugc trién
khai.

Trén co s d6, nhom nghién ctru khuyén nghi dé xuét cac giai phap trong tim nhu sau:
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Chuan héa mé hinh té chirc phong hd tro GDHN tai cac truong tiéu hoc theo quy dinh
phéap ly hién hanh, bao gém dinh bién nhan sy, chirc nang chuyén mén, hinh thirc t6 chirc linh
hoat va phu hop theo tu'ng diéu kién co so.

B6 sung ngudn lyc c¢6 chuyén mén: Tuyén dung giao vién chuyén nganh giao duc dic biét,
gido duc hoa nhap hodc hop tac vai cac chuyén gia tri ligu ngon ngtr, van dong, tdm ly; dong
thoi dau tu trang thiét bi, phan mém, tai liéu hoc tdp phu hop véi timg dang tat va cip do kho
khén cta hoc sinh.

Tang cuong ph01 hop lién nganh gilta nha truong —y té hoc duong — trung tam can thiép —
hoi phy huynh — t6 chirc xa hoi, thong qua cac co ché két ndi, dao tao chung va giam sat lan
nhau, nhim tao ra hé sinh thai hd tro bén viing.

Thlet 1ap khung danh gid hiéu qua hoat dong phong hd trg GDHN & cip co s theo céc tié
chi cy thé: mirc d6 dap ung nhu cau hoc sinh, chat luong dich vy, méi tru0'ng hoc tap, kha nang
két ndi chuyén mén va su tién bo cua hoc sinh NCDB. Khung danh gia nay cin gin véi cong cu
do luong dinh lugng — dinh tinh va duoc cap nhat thu'ong xuyeén.

Nhiing khuyen ngh1 trén khong chi c6 y nghla cai thién hoat dong hd trg GDHN tai dia ban
nghlen cliru, ma con co the tham khao va nhan rong trong cac boi canh g1ao duc tuong tu trén ca
nude, huéng dén mot nén gido duc hoa nhap thyc sy toan dién, bao trim va bén viing.
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ASSESSING THE EFFECTIVENESS OF INCLUSIVE EDUCATION
SUPPORT CENTERS FOR STUDENTS WITH SPECIAL NEEDS AT
PRIMARY SCHOOLS IN CAU GIAY DISTRICT, HANOI CITY

Abstract: This study focuses on evaluating the effectiveness of inclusive education support
rooms at three primary schools in Cau Giay District, Hanoi. By employing a mixed-
methods approach—including quantitative surveys of 60 school administrators and
teachers, as well as qualitative interviews, classroom observations, and analysis of
student records—the study analyzes the implementation level of five key standards for
assessing  effectiveness: responsiveness to students' needs, quality of the learning
environment, professional competence and intersectoral collaboration, organizational
and management practices, and practical impact. The findings indicate that criteria



